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PUCK PLAY Ask an Ice Mouse to name their hockey heroes and they will likely squeak back with “Wayne Gretzky” and

“Dave.” That’s Dave Newson, coach of uBc’s women’s hockey team and program co-ordinator in Community Sports

Services. “Ice Mice Beginner Hockey for four- to six-year-olds is always sold out,” says Newson. “We teach fundamentals

but stress having fun before they enter competitive minor hockey.” One of Newson’s assistants Nathan Sung (top left) is in

the thick of a pack, while a tuckered-out Travis Phillifant (bottom) folds in his shiny new UBC jersey, too pooped to pass.

For information on UBC Winter 2000 programs, call (604) 822-3688 or visit www.hockey-school.ubc.ca. Bruce Mason photo

Service provides answers to
puzzled students inquiries

Student Services’ Information Centre solves questions

ranging from awards and loans to housing and haircuts

by Hilary Thomson staff writer

IT’S LIKE A GREEN LIGHT for stu-
dents stalled in a traffic jam of
questions about UBc.

The big green banner at the
north end of Brock Hall announces
the location of the Student Servic-
es’ Information Centre which offers
one-stop shopping for information
on admissions, awards, accommo-
dation, registration and general in-
formation about campus services.

The centre aims to provide ex-
cellent service at a single point of
contact, avoid sending students
from one place to another on cam-
pus and reduce lineups.

“This gives a big boost to the
services we can offer students,”
says Marianne Schroeder, co-or-
dinator of Student Information
Services. “Creating and operating
the centre with student input has
meant it fits with what they
need.

Between 75 to 125 individuals
drop by the centre every day, says
Schroeder.

“The Info Centre has surpassed
our expectations,” says outgoing
Alma Mater Society (ams) Presi-
dent Ryan Marshall. “It virtually
ends the need for students to wait
in incorrect line-ups.”

The centre is partially funded by
the ams Innovative Projects Fund.
The success of the investment has
prompted the ams to draw up
plans for a similar information
booth to be located in sus in the
next few years, says Marshall.
see Answers, page 2

Chief justice one
of series speakers

Genes, bees and Troy
among Vancouver
Institutes spring topics

CANADA'S NEW CHIEF JUSTICE
Beverley McLachlin and Canadian
author and playwright Silver Don-
ald Cameron are among the speak-
ers in the Vancouver Institute free
public lecture series at uBc which
runs every Saturday to April 15.

All lectures take place at 8:15
p.m. in Woodward Instructional
Resources Centre lecture hall 2.

Upcoming lectures include:

FEB. 5: Daryl Duke, “Redefining
English Canada: The Failure of the
Media”

FEB. 12: Prof. Mark Winston,
“Nature Wars: Pests vs. People”

FeB. 19: Nik Gowing, “Informa-
tion in War and Emergencies: Who
Really Commands the High
Ground.”

FeB. 26: Prof. Virginia Valian,
“The Advancement of Women:
Why So Slow?”

Beverley Mclachlin

MaRcH 4: Prof. Brian Rose,
“New Excavations at Ancient
Troy.”

MagrcH 11: Beverley McLachlin,
“The Role of the Courts in a Mod-
ern Democracy.”

MARcH 18: Prof. Walter Kohn,
“Through a Glass Darkly: A Physi-
cist Looks at the Future.”

MAaRcH 25: Silver Donald Cam-
eron, “Energy, Environment and
the Left”

see Speakers, page 2

Scholarship honours

promising

Professor will continue

graduate student s work

A MEMORIAL SCHOLARSHIP fund
has been set up to honour Forest
Ecology PhD student Adrian Weber
to ensure that his groundbreaking
work will continue at usc.

Weber, 38, drowned New Year's
Day when he dove into Kingsmere
Lake near Ottawa.

Forest Ecology Prof. Hamish
Kimmins says Weber was working
on a breakthrough in the effects of
wind and clear-cutting on forests.

Besides honouring Weber, the
scholarship will provide funding for
other young researchers working in
forest ecology, says Kimmins.

“In his heart Adrian was a con-
servationist and environmental-
ist,” he says. “But in his head he
was a scientist which is the kind
of combination we need to move
towards a sustainable relation-
ship between humans and the en-
vironment.”

Weber studied seedlings of
western red cedar, one of the more
profitable species for the forest in-

student

dustry. The tree normally grows
well in shaded areas of old forests
but does not regenerate in some
types of north island forests.

Weber's work suggested that the
seedlings can regenerate in shaded
areas if a certain fungus, vam, is
present in the soil. But without the
fungus, the seedlings will only re-
generate through the high light
and increased nutrient achieved if
trees are removed.

Kimmins says that he will con-
tinue Weber's work and take it to
the publication stage.

Contributions to the Adrian
Weber Memorial Scholarship in
Forest Ecology may be sent to the
Forest Sciences Dept., 2424 Main
Mall, vér 1z4. Please make
cheques payable to The University
of British Columbia and specify
the scholarship name. For more
information, contact Maxine
Horner at (604) 822-6018.

STRIKE INFORMATION

See www.ubc.ca under News and
Events, Strike Information for
updates.
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APRIL 1: Sharon Pollock, “Will
Theatre Survive?”

AprIL 8: Panel discussion: Prof.
Michael Hayden, Prof. Gert-Jan
van Ommen, Prof. Lap-Chee Tsui,
and Francis Collins, “The Human
Genome Project: Where Do We Go
from Here?”

APRIL 15: John Stackhouse, “The
End of Development.”

The spring series started Jan. 22
with Prof. Brett Finlay's lecture,
“Confronting the Microbe Menace.”

Recent books published by se-
ries speakers will be available at the
door and the usc Bookstore.

MORE INFORMATION
www.psg.com/~ted/vaninst or call
UBC-INFO, (604 ) 822-4636.

THANKS ubc

A BIG THANK YOU 70O THE 150-PLUS VOLUNTEERS AROUND
CAMPUS WHO WORKED HARD TO SPREAD AWARENESS, INFORMATION
AND ENTHUSIASM DURING THE CAMPAIGN.

A SPECIAL NOTE OF APPRECIATION T1O THE EXECUTIVE
COMMITTEE FOR ALL THEIR HARD WORK AND ENTHUSIASM PARTICU-
LARLY AT THOSE EARLY MORNING MEETINGS.

Eilis Courtney
Chair, 1999 UBC campaign United Way

Office: (604) 263-1508

Berkowitz & Associates

Consulting Inc.
Statistical Consulting

- research design - data analysis - sampling - forecasting

Jonathan Berkowitz, Ph.D
4160 Staulo Crescent, Vancouver, B.C., V6N 3S2

Fax: (604) 263-1708

UBC among leaders
in United Way drive

UBC HAS AGAIN PLACED among
the top Lower Mainland organiza-
tions in the United Way category
of Leaders of the Way with 75 do-
nors who gave $1,000 or more to
the annual campaign.

Thanks to more than 700 facul-
ty, staff and student donors, the
campus campaign raised $289,995
to benefit the various United Way
groups and agencies.

The winner of the top raffle
prize of two Canadian Airlines

tickets was Margo Fraser, Faculty
of Commerce and Business Ad-
ministration and Prof. Martin Put-
erman—also from Commerce—
won the top donor prize of a week-
end for two compliments of Sun
Peaks Resort. For a complete list of
winners and sponsors, visit the
Web site at www.unitedway.ubc.ca.

UBC was also highly ranked in
the category of Discoverers—-those
who gave $500 or more -- chalking
up 82 donors.

Answers give green light

Continued from page 1

Information is also provided by
phone and the centre responds to
about 200 to 300 e-mail inquiries
per week. Most questions are an-
swered within 48 hours.

“We get asked everything from
where to get a haircut and where to
rent a house to how to switch fac-
ulties,” says fourth-year student
Mike Kleisinger, one of the centre’s

Edwin Jackson B.Sc., CFP

Certified Financial Planner
4524 West 11th Avenue 224 3540

CFPR.
And that old common arbitrator, Time.

Troilus and Cressida. Shakespeare

The University of British
Columbia (uBc) is seeking
applications and nominations
for the position of Vice-
President, External Relations.
UBC is committed to

VICE-PRESIDENT, EXTERNAL RELATIONS
THE UNIVERSITY OF BRITISH COLUMBIA

partners in order to enhance UBC’s position as one
of the world’s finest public universities. The Vice-
President, External Relations i1s a member of the
University’s senior management team, and is
responsible for government relations, public
affairs, advancement and fund development,

information officers. “Students
can ask us 10 different questions if
they need to—there’s no running
around and it's more personal than
Telereg or voice-mail.”

The centre is open Monday to
Thursday from 9 am. to 5 p.m and
Friday to 4:30 p.m. Staff can also be
reached at (604) 822-9836 or 1-877-
272-1422 within Canada, or by e-mail
at student.information@ubc.ca.

Retirement Income
& Financial Planning
Annuities, Life msurance
RESP’s, RRSP's, RRIF's

Ascot Financial

Services Limited
Mutual Funds

ubc reports

Published twice monthly
(monthly in December, May,
June, July and August) by:

usc Public Affairs Office

310 - 6251 Cecil Green Park Road
Vancouver BC, v6T 121.

Tel: (604) usc-info (822-4636)
Fax: (604) 822-2684
Website: www.publicaffairs.ubc.ca

uBC Reports welcomes the sub-
mission of letters and opinion
pieces. Opinions and advertising
published in usc Reports do not
necessarily reflect official uni-
versity policy. Material may be
reprinted in whole or in part with
appropriate credit to UBC Reports.

LETTERS POLICY

Letters must be signed and
include an address and phone
number for verification. Please
limit letters, which may be edited
for length, style, and clarity, to
300 words. Deadline is 10 days
before publication date. Submit
letters in person or by mail to the
usc Public Affairs Office (address
above); by fax to 822-2684; or by
e-mail to janet.ansell@ubc.ca

DIRECTOR, PUBLIC AFFAIRS
Paula Martin
(paula.martin@ubc.ca)

EDITOR/PRODUCTION
Janet Ansell
(janet.ansell@ubc.ca)

CONTRIBUTORS

Bruce Mason
(bruce.mason@ubc.ca)
Andy Poon
(andy.poon@ubc.ca)
Hilary Thomson
(hilary.thomson@ubc.ca)

CALENDAR
Natalie Boucher-Lisik
(natalie.boucher@ubc.ca)

collaborating with local and
regional communities,
governments, donors, industry
and business, and other
educational institutions both
nationally and internationally,
in order to foster intellectual,
social, cultural and economic development in
Vancouver, the Province of British Columbia, and
Canada. This commitment is central to the
implementation of “Trek 2000,” UBC’s vision for
the 21st century.

usc is one of Canada’s leading teaching and
research institutions. Established in 1908, itis a
publicly supported, comprehensive university,
comprising 12 faculties, nine schools, and 38
centres and institutes. The University’s mission is
to be a world-renowned institution of higher
education and research, and the best university in
Canada.

Reporting to the President, the Vice-President,
External Relations will be charged with furthering
the goals of “Trek 2000” as they relate to fund
development and revenue generation, and to
building alliances with communities, donors,
businesses, governments and international

media and community relations, internal university
relations, and international and business relations.

The successful candidate for this leadership role at
usc will possess a demonstrated ability to
communicate effectively and collaborate
strategically with a wide variety of stake-holders.
The new Vice-President, External Relations will
have a record of success as a manager of complex
issues and as a strategic thinker, able to move an
organization forward and position it for new and
evolving challenges.

In accordance with Canadian immigration
requirements, this advertisement is directed in the
first instance to Canadian citizens and permanent
residents of Canada.

This position is key to furthering the ambitious
goals of “Trek 2000” and to UBC’s success in the
new century. UBC hires on the basis of merit and is
committed to employment equity. The University
encourages all qualified persons to apply.

Janet Wright & Associates Inc.
21 Bedford Road, Suite 100

Toronto, Ontario M5R 2J9  Fax: (416) 923-831

ﬁistrd Pub'

AW\ W at the David Lam Centre " W
Mon. - Tue. 8am - 9pm

Wed, Thurs, Fri

TOE UBCHOOD SERVICES v foodserv.ube.ca

8am -10pm

Wax - it

Histology Services

Providing Plastic and Wax sections for the research community
George Spurr RT, RLAT(R) Kevin Gibbon ART FIBMS

Phone
E-mail

(604) 822-1595 Phone
spurrwax@univserve.com E-mail

(604) 856-7370
gibbowax @uniserve.com

Web Page: www.uniserve.com/wax-it
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usc disaster planning co-ordinator Jody Sydor flashes the Red Cross 1D she

wore helping refugees from Kosovo. Bruce Mason photo

o
—9

Kosovo real lite training
for seasoned co-ordinator

“I learned fast,” says staff member Jody Sydor about her

relief mission to the war-torn regions of the Balkans

by Bruce Mason staff writer

JopY sYDOR has just returned
from a whirlwind experience as a
Red Cross disaster relief delegate
working with Kosovar refugees in
Macedonia to her job at usc.

Her six-month mission to help
meet the enormous needs of
300,000 displaced persons had an
unexpected impact.

“Before leaving I had a basic un-
derstanding of the refugees’ plight
but couldn’t have imagined the in-
credible and overwhelming gener-
osity of people,” says Sydor, UBC's
disaster planning co-ordinator.
She took a took a leave of absence
last June to join the massive relief
effort in the Balkans.

Briefings were hurried and
vague.

Lectures deliver knowledge
to build successtul spm -ofts

Seminar series aims to arm umverszty researchers

NATURAL GAS FUEL systems de-
veloper Westport Innovations Inc.,
Web-based learning software-
maker WebcT and biotechnology
high-flyer QLT PhotoTherapeutics
Inc. have something in common.

All three companies—along
with many other high-tech firms in
the Lower Mainland—sprang to
life from the fertile minds of
researchers at UBC.

It’s an increasing phenomenon
that Angus Livingstone has wit-
nessed from his vantage point as
managing director of usc’s Uni-
versity-Industry Liaison Office.

“A lot of people are seeing the
success of local companies such as
qur and they are saying, "Why not
me too, and trying to turn their
research into a company,” says Liv-
ingstone.

The growth rate of usc spin-off
companies has increased to six to
seven a year over the last five to six
years. Researchers’ interest in tak-
ing their work commercial has
doubled in the past 12 to 18
months, says Livingstone.

“It’s not just professors who try
this,” he says. “These days you have
an increasing number of grad
students who are looking at it as
an alternative to going to work for
somebody else.”

But there is a skill to taking a
good idea to market, says Living-
stone. Common pitfalls such as
the lack of a solid business plan,
shareholders’ agreements, em-
ployee contracts, non-disclosure
agreements or even basic book-
keeping can derail a fledgling en-

terprise. He adds that building a
strong network of experienced
advisers is another key element.

With that in mind, a seminar
series entitled Going Corporate:
From the Lab to the Market is run-
ning at usc, Simon Fraser Univer-
sity, the Technical University of
B.C. and the University of Victoria.

The series brings together uni-
versity researchers, entrepreneurs
and high-tech industry insiders in
a bid to inform researchers of the
issues they may face in forming
their own spin-off company.

It also points out the types of
resources that may be available to
help them. As well, it provides a
forum for entrepreneurs who may
wish to partner with promising
researchers to develop innova-
tions.

The inaugural series is a collab-
oration between the industry liai-
son offices of the four universities
and WestLink Innovation Network
Ltd., an Edmonton-based non-
profit organization that fosters
technology development and com-
mercialization at the 13 western
Canadian universities.

The series continues with a ses-
sion at each campus every month
until April.

The next session at UBC takes
place Feb. 17 at the Forest Sciences
Building, room 1005 from 4-6 p.m.
It will focus on the nuts and bolts
of incorporation and feature a per-
sonal account from Tazdin Esmail,
president of Forbes Medi-Tech,
Inc., a uBc spin-off company in the
biotechnology sector.

MORE INFORMATION

For a list of upcoming sessions at
UBC, visit www.uilo.ubc.ca or call
(604) 822-8580. For a listing of
sessions at other locations, see
www.westlink.ca.

“In Ottawa 1 first heard the
phrase, ‘the situation is changing
rapidly. It was repeated at the Inter-
national Red Cross headquarters in
Geneva and proved so true on my
arrival.” she recalls. “Someone will
meet you and explain your job, I
was advised as I boarded a plane.”

Landing in Greece she was reas-
sured by the sight of a red cross on
a vehicle bound for Skopje, Mace-
donia. Unsure if she would be stay-
ing or moving on to Albania or Ko-
sovo, Sydor quickly realized that
she would have to interpret and
improvise.

“l was assigned a post in south-
west Macedonia and told to ensure
that appropriate goods reached the
appropriate people in the appropri-
ate way, she recalls. “Ilearned fast.”

“One of the first camps I visited
housed 45,000 people and to com-
prehend the magnitude, I thought
of uBC with about the same popu-
lation on a busy day. It was just one
refugee camp. Imagine a destitute
population the size of Nanaimo
suddenly appearing in Vancouver
overnight. That’s pretty much
what happened in Macedonia”

Distributing aid required daily
troubleshooting. Food sometimes
arrived late or in the wrong quan-
tities. A large supply of cottonseed
oil couldn't be used for cooking.
Refugees balked at receiving lentils
rather than familiar beans.

“Both are nutritional, but dis-
placed persons need to achieve

normalcy and strange foods add
stress,” she explains.

Bright spots are indelibly etched
in her memory. Members of Cana-
da's Armed Forces had purchased
50 teddy bears out of their own
pockets and asked Sydor to place
them with the neediest children in
orphanages and hospitals.

“I saw firsthand the very profes-
sional operation of our peacekeep-
ers but also caught a glimpse of
their individual personalities,” she
says.

One third of Macedonia’s two mil-
lion people are unemployed. Still,
doors were opened everywhere for
individuals and families of five, 10 or
15 Kosovars who had fled with what
they could carry. Host families will-
ingly shared their small homes with
“guests” who would stay for days or
months, while 200,000 regrouped in
refugee camps.

Sydor says success was built on
the quick and generous interna-
tional response, humanitarians in
Macedonia and the distribution
network established by the Mace-
donian Red Cross for Yugoslav
conflicts in the early 'gos.

Sydor had previously worked for
the Canadian Red Cross during the
1997 Manitoba flood and the 1994
Penticton forest fire evacuation.
Now she is back on campus devel-
oping the university’s emergency
response capacity.

“My work in Macedonia was a
profound reminder of the impor-
tance of a basic plan and networks
for any emergency,” she says. “We
all want to react quickly in a crisis
as humanitarians. Having good sys-
tems in place enables us to do so.”

A rare bird of many talons

Maybe hes too flighty to be
called a pet, but he does

call an arm his roost

HE'S HANDSOME. His moves are
bold and swift. He dines on quail.

Is this a big-time broker or a
hotshot lawyer?

No, these are the attributes of
Birdie, a seven-month old male
peregrine falcon belonging to usc
graduate student and falconer
Christian Duhme.

“There is a beautiful co-opera-
tion between human and falcon in
this sport,” says Duhme. “The bird
must know what [ am thinking
and [ must think like a raptor to
make it work.”

Although falconry is “the most
exciting pastime imaginable” to
Duhme, he discourages people
from taking up the sport on im-
pulse. Not only does it require a lot
of time and dedication, but birds
can be easily harmed or killed
through inexperienced handling,
he says.

OFFBEAT

Aspiring B.C. falconers can keep
raptors, or birds of prey, if they ob-
tain a permit from the Ministry of
Environment, Lands and Parks.

About the size of a crow, per-
egrine falcons are one of the fast-
est birds on earth and can dive ver-
tically at speeds greater than 300
kilometres per hour They are
found on every continent except
Antarctica and live mostly on a
diet of birds ranging in size from
sparrows to ducks.

Rewards of quail tidbits keep
Birdie coming back to his master
instead of flying away. When he’s
not hunting, Birdie rests on his
perch at the end of a long leash that
allows him to move around freely
without being confined to a cage.

Falcons have recently been tak-
en off the endangered species list
in Canada. Successful captive
breeding programs have meant the
cost of the bird has been reduced
to about the same price as a pedi-
greed pup.

Christian Duhme and Birdie

Duhme belongs to the North-
west Falconers which is one of two
clubs in B.C. devoted to falconry. A
fan of the sport since childhood, he
obtained his first bird, a goshawk,
eight years ago. He received Birdie
when he was a fledgling of three
months.

This won't be any fly-by-night re-
lationship, however—falcons can
live up to 20 years. Duhme, who is
completing a PhD in Genetics,
thinks he and Birdie will stick to-
gether for quite a while. Birds of a
feather, you understand.


http://www.uilo.ubc.ca




