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PREFACE 

I would like to express my 
gratitude to the many librarians and 
staff members who continue to 
provide outstanding services to our 
users, to assess and evaluate current 
services and activities, and to 
implement new services which our 
users need. 

I acknowledge as well the 
contributions of so many who care 
about and shape the Library — the 
Deans, Administrators, and, most 
importandy, the Faculty, who regard 
the Library as their lifeline to 
knowledge. The desires and efforts of 
all these people make our Library the 
'Great Library' that it is. 

Ruth J. Patrick, Ph.D. 
University Librarian 



THE UNIVERSITY OF BRITISH COLUMBIA LIBRARY ANNUAL REPORT 

The UBC 
Library passed a 
significant 
milestone 
during 1991192 
with the 
acquisition of its 
three millionth 
book 

INTRODUCTION & 
OVERVIEW 

The UBC Library passed a 
significant milestone during 1991/92 
with the acquisition of its three 
millionth book The size of the 
collection still stands as the main 
measure in the ranking of academic 
libraries today. As electronic 
publishing transforms the methods 
and the medium of scholarly 
communication, it will be interesting 
to see if collection size remains a key 
measurement as we move toward our 
four millionth volume. 

Another sign of growth for the 
UBC Library appeared in the most 
recent rankings of the Association of 
Research Libraries. The UBC Library 
moved from 26th to 25th position out 
of the top 107 research libraries in the 
United States and Canada. In Canada, 
we rank second after the University of 
Toronto Library. 

Having developed a strategic plan 
last year, the Library Administration 
spent 1991/92 publicizing and 
implementing strategies to move 
toward our vision of the Library in the 
year 2000. Sessions were arranged for 
all Faculties, the Alma Mater Society, 
and the Graduate Student Society 
to review and discuss the strategic 
plan and the environmental context 
in which our strategic planning is 
taking place. 

In 1992/93 the Library will 
undertake a review of all public, 
technical, and support services. The 
main objective of the services review 
is to develop an organizational 
structure that will enable the 
Library to implement our vision set 
out in the strategic plan. 

The most difficult challenge that 
continues to face the Library is how to 
deal with the escalating cost of serials. 
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L IBRARY SERVICES Focus on Users 

Measures of Use 

During 1991/92 the Library staff 
answered 416,646 reference questions 
and circulated 2,084,224 items from 
more than 40 service points 
throughout the Library system. 
Volume of use is almost unchanged 
from the preceding year in spite of the 
service disruptions resulting from a 
three-week strike by bargaining unit 
employees in the spring. 

library instruction was provided for 
approximately 14,000 students and 
faculty, almost 50% of the University 
community. As the Library's online 
catalogue, CD-ROM database search 
services and remote access to databases on 
the INTERNET become central to the 
information gathering process, the 
Library is developing programs to ensure 
that the UBC community is aware of 
these resources and understands how to 
access them. 

At the same time, mediated 
computer searches performed by Library 
staff for users continue to decline as 
students and faculty do their own 
information gathering from remote and 
local electronic sources. The PATSCAN 
service was added to the University 
Library's operating budget this year and 
continues to provide mediated searching 
for the many complex and expensive 
patent databases to researchers at UBC, 
Simon Fraser University and the 
University ofVlctoria as well as a large 
clientele outside the universities. The 
PATSCAN program is supported by a 
grant from the Ministry of Advanced 
Education, Training and Technology 
and through cost recovery. 

User Survey 
In March 1991 over 6,000 UBC 

students, faculty and staff responded 
to the Library User Survey. The study 
showed that the most popular reasons 
for using the Library are borrowing/ 
renewing material, photocopying, 
using library material and studying. 
Different groups use the Library for 
different reasons: undergraduates 
are more likely to study or use 
photocopiers while graduate 
students borrow and renew books, 
and use library material. The 
Library is looking carefully at these 
differences as planning for the 
integration of the undergraduate 
library services into the subject-
focused library units progresses. 

Over 86% of those surveyed use 
computers in their work or studies. Of 
those, 40% already use the Library's 
online catalogue remotely. That 
number is expected to double in the 
next two years. Respondents are very 
interested in new technology; it saves 
time and 'foot work' for users. 

Almost 50% of those surveyed 
report that they typically need only 
materials published during the last five 
years for their research and study. 
More than one third of the 
respondents want more information 
on CD-ROM and 60% would choose 
help from Library staff as the 
preferred method to learn about the 
Library. Across the Library system 
the greatest satisfaction is with help 
from Library staff. 

The Library is studying the 
results of the survey, and will 
develop services responsive to the 
needs expressed. A review of 


