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PREFACE

It is with great pride and
pleasure that I present to you the
many accomplishments of the
talented, committed and productive
Library staff.

The vision of the ‘Electronic
Library’ and the focused priorities of
our Strategic Plan have kept us
moving ever forward in the
improvement of our services to
support UBC students, faculty and
staff, as well as the broader
community, in their pursuit of
learning, teaching and research.

Highlights of the past year

include:

¢ Continued integration of
electronic services into all parts of
the Library’s information services.

¢ Continued efficiency and
improvement of services through
streamlining and integration
resulting from a review of all
services.

¢ Continued annual review and
cancellation of serial subscriptions
in light of devaluation of the
Canadian dollar and substantial
price increases for serials.

¢ Progress on all objectives of the
second year of the five year
technology plan: redevelopment
of the circulation system, and
online public access catalogue

upgrade.

¢ Continued detailed planning and
preparation for Phase I of the
new Central Library.
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Challenges for next year include:

¢ Accelerated progress towards the
‘Electronic Library’.

¢ Continued improvement in
organizational performance,
effectiveness and responsiveness.

€ Meeting rising expectations from
users with constant or declining
resources.

My thanks to all the Library staff,
the many advisory committees,
especially the Senate Library
Committee, and the University
Administration, especially Dr. K. D.
Srivastava, Vice-President Student
and Academic Services, for engaging
in monumental efforts to achieve the
Library’s mission: To provide
outstanding access to the universe of
recorded knowledge and information.

Qb imile

Ruth J. Patrick, Ph.D.
University Librarian







