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PREFACE 

It is with great pride and 
pleasure that I present to you the 
many accomplishments of the 
talented, committed and productive 
Library staff. 

The vision of the 'Electronic 
Library' and the focused priorities of 
our Strategic Plan have kept us 
moving ever forward in the 
improvement of our services to 
support UBC students, faculty and 
staff, as well as the broader 
community, in their pursuit of 
learning, teaching and research. 

Highlights of the past year 
include: 

• Continued integration of 
electronic services into all parts of 
the Library's information services. 

• Continued efficiency and 
improvement of services through 
streamlining and integration 
resulting from a review of all 
services. 

• Continued annual review and 
cancellation of serial subscriptions 
in light of devaluation of the 
Canadian dollar and substantial 
price increases for serials. 

• Progress on all objectives of the 
second year of the five year 
technology plan: redevelopment 
of the circulation system, and 
online public access catalogue 
upgrade. 

• Continued detailed planning and 
preparation for Phase I of the 
new Central Library. 

Challenges for next year include: 

• Accelerated progress towards the 
'Electronic Library'. 

• Continued improvement in 
organizational performance, 
effectiveness and responsiveness. 

• Meeting rising expectations from 
users with constant or declining 
resources. 

My thanks to all the Library staff, 
the many advisory committees, 
especially the Senate Library 
Committee, and the University 
Administration, especially Dr. K. D. 
Srivastava, Vice-President Student 
and Academic Services, for engaging 
in monumental efforts to achieve the 
Library's mission: To provide 
outstanding access to the universe of 
recorded knowledge and information. 

Ruth J. Patrick, Ph.D. 
University Librarian 
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Electronic 
services 
are integrated 
into all parts 
of the 
Library's 
information 
services 

LIBRARY SERVICES 

The Electronic Library 
The Library continued to add 

electronic resources, to develop and 
enhance new services, and to 
redesign service points as part of the 
move toward the 'Electronic Library' 
of the future as envisioned in the 
Library's Strategic Plan. Electronic 
services are integrated into all parts 
of the Library's information 
services. Bibliographic CD-ROM 
and online databases are now the 
main focus of reference service and 
teaching in the Library. Other 
electronic sources available range 
from large numeric and imaging 
databases to full-text literary works 
to remote access to other library 
catalogues and commercial 
document delivery systems. 

UBCLIB 
UBCLIB, the Library's online 

catalogue/information system, was 
introduced in 1988 and continues to 
grow. Users can search UBCLIB at 
workstations located in all branches 
and divisions or from their home or 
office computers. UBCLIB provides 
access to all Library holdings acquired 
since 1977 and to many older 
holdings. It also provides access to 
items on order, index and abstract 
files, B.C. union databases for media, 
serials and archives, specialized 
bibliographies, other library online 
catalogues, document delivery 
systems, VlewUBC (UBC's campus-
wide information system) and the 
Internet. 

UBCLIB provides a common 
search interface to all local and index 
and abstract files. The system also 
links UBC holdings records to 
circulation information so users can 

determine if a book or journal is 
available before making a trip to the 
shelves. 

Gateway, a new facility added to 
UBCLIB during the reporting year, 
takes the enquirer from UBCLIB to 
remote locations, simply and direcdy. 
The database and document supply 
services Uncover and Citadel's Ei Page 
One (Engineering Index) are available, 
as well as the online library catalogues 
and networked index and abstract 
databases at Simon Fraser University 
and the University of Victoria. 

ViewUBC, the campus-wide 
information system, was added to the 
UBCLIB menu in September 1993. 
UBC Library users are now patrons of 
the 'Virtual Library' and can search 
the catalogues of hundreds of libraries 
around the world. ViewUBC lets users 
connect to any Internet site in the 
world and read and/or search 
databases at these locations. 

UBCLIB Statistics 
• Total connect time by users outside 

the Library 18,000 hours/year 

• Online public access terminals 
in the Library 115 

• Public print/download workstations 
in the Library 14 

• Simultaneous users of UBCLIB 
150-200 

PlusNet2 & CD-ROMs 
PlusNet2 supports Medline and a 

number of other health sciences 
databases on a networked information 
system which supports remote access 
for up to 20 simultaneous users. The 
service permits students, faculty and 
staff from the teaching hospitals and 


