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PREFACE 
This is the Collective Agreement between The University of British Columbia and the 
Canadian Onion of Public Employees (C.U.P.E. Local 2950). It establ ishes wages and 
working conditions for clerical and library employees of The Universi ty who are covered 
by C.U.P.E. 's certificat ion. 
This is a legal agreement and, as such, both employees and their managers are required to 
abide by its provisions. 
If you have any questions or problems concerning the collective agreement or its 
interpretation and you are a member of the Union, contact: 

• your steward or 

• the Union office, phone 604-822-1494 
If you are a manager, contact: 

• your Human Resources Advisor or 

• the Employee Relations section of Human Resources 
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THIS AGREEMENT made and entered into by and 

BETWEEN: 

THE UNIVERSITY OF BRITISH COLUMBTA 

(Hereinafter referred to as the University) 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES , 

LOCAL2950 

(Hereinafte r referred to as the Union) 

ARTICLE 1 GENERAL PURPOSE 
1.01 
The purpose of this agreement is to set forth and establish the terms and conditions of 
employment and to provide machinery for the prompt disposition of disputes so that 
efficient operations and harmonious relationships may be maintained between the 
University and the employees to the benefit of both parties and the community they serve. 

ARTICLE 2 RECOGNITION 
2.01 
Tbe Union is tbe sole bargaining authority for all employees of the Univers ity for whom 
the Union is certified under the B.C. Labour Relations Code. 

2.02 
No employee shall be required or pem1itted to make written or verbal agreement with the 
University or its representatives which may conflict with the tem1s of this Agreement. 

ARTICLE 3 DEFINITION OF EMPLOYEE 
3.01 Employee 
An employee shall mean any person employed by the Univers ity who is covered by the 
certification granted the Union by the Labour Relations Board of British Columbia on 
April II, 1974 and varied on May 21, 1974. 
The University hires employees in the following categories : continuing, sessional and 
temporary on either a full-time or part-time basis. 

3.02 Continuing Employee 
A continuing employee shall mean an employee who is hired to fill a position of more than 
three (3) months duration. 



Such employees may be hired to work either full-time or part.-time. Continuing full-time 
employees shall be paid by the month; part-t ime employees may be paid either by the 
month or the hour. A co11tinuing full-time employee employed for temporary assignment 
may be paid by the month or by the hour. 
Part-time employees who work regularly sched uled hours may elect to be paid by the 
month. 
Continuing Part-Time Employee Benefits: 
Continuing Pait-T ime Employees shall receive all the rights and privileges of this 
Agreement except as noted below: 
(A) Sick Leave (Article 30.06) 

The contin uing part-time employee shall receive sick leave on a pro rata basis, 
according to the number of hours worked in the previous month. 

(B) Statutory Holidays (Artic le 26) 
The conti nuing part-time employee who has worked less than fifteen (15) full days 
in the previous month shall receive pay for stamtory holidays on a pro rata basis, 
according to the number of hours worked in the previous month. The continui ng 
part-t ime emp loyee who has worked fifteen ( 15) or more fuJl days in the previous 
month shall receive full pay for the stat utory holiday . 

(C) Medical and Dental Appointments (Article 30.06(C)) 
Cont inuing part-l ime employees shall be exemp t from this benefit. 

(D) Compassionate Leave (Article 30.02) 
Continuing part -time employees shall receive pay for compassionate leave on a pro 
rata basis, according to the number of hours worked in the previous month. 

(E) Vacation Entitlement (Article 27) 
Continuing part-time employees shall accumulate and receive vacation entit lement 
on a pro rata basis according to the number of hours worked in each month. 

(F) Maternity, Adoption and Pare ntal Leave (Article 30.07) 
Continuing part -time employees who are paid by the month shall receive pay for 
maternity or adoption leave according to Article 30.07. 
Continuing part-t ime emp loyees who are paid by the hour shall receive pay for 
maternity or adoption leave according to the average number of hours worked per 
month in the previous year. 

3.03 Sessional Employee 
A sessional employee shall mean an emp loyee who is hired to fill a recurring position 
which approxima tely coincides with the University: 
(A) Winter Session , for sessional positions to begin no later than September 30th and 

end no earlier than April 1st; or 
(B) Inter/Summer Session ; or 
(C) Other acade mic cycles requiring sessional positions to work up to ni.ne months per 

cycle. 
Such employees may be hired to work either full-time or part-time. 
Such employees shall be paid by the month or the hour. 
Full-t ime and part-time sessional employees shall be entitled to aJl the rights and privileges 
accorded under this Agreement to fuJl-time and part-time continuing employee s, 
respectively, except as noted below: 
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(A) Personal Study Benefits (Article 2 1) 
Sessional employees shall be exempt from this benefit. 

(B) Employment Security (Art icle 34) 

Sessio nal employees shall be entit led to the internal placement, layoff, and recaJI 
procedures specified under Article 34.05, unless they have accepte d contin uing 
employment with the University. 

3.04 Ongoing UBC Staff Finders Hourly Employee: 
(A) An employee shall become an Ongo ing UBC Staff Finders Hourly Employee when: 

She/he has accrued a minimum of 1800 hours of service: 

(i) in temporary assign ments through UBC Staff Finders, or through temporary 
employment directly by departmen ts for leave replacements of at least three 
(3) months' duration , or both; 

(ii) the minimum number of Ongoing UBC Staff Finders Hourly employees 
employed for temporary assignment is less than 1.0% of the total number of 
members i.n the bargaining unit. If l.0% has been achieved, then the 
employee w ill be placed on a wait list for eligibility as an Ongo ing UBC 
St:affFinders Hourly employee in order of the date of required accrued hours . 

(iii) has demonstrated skills and abilities necessary to successfu lly work at a 
variety of classifications (benchmark cluster, single benchmark, or 
unique job) , including a minimum of 70 hours at pay grade S. 

(B) A contin uing fulltime employee on recall may be assigned temporary work throug h 
UBC Staff Finders and wiJI become eligible as an Ongoing UBC Staff Finders 
Hourly Employee according to the provis ions set forth in A(i) and (ii) and (iii) 
above. 

(C) An Ongoing UBC Staff Finders Hour ly Emp loyee shall: 
(i) Be availab le for full-time temporary assignments; 

(ii) Be ass igned to temporary positions by every reasona ble effort by the 
University; 

(iii) Be paid hourly; 
(iv) Be paid by automatic depos it when the University payroll system becomes 

equipped to issue payment by such means for these hourly employees ; and 
(v) Receive all the rights and privi leges of this Agreemen t which are received by 

Temporary Employees in Art icle 3.05 and, in addition: 

(a) Personal Study Benefits (Article 2 l) 
(b) Paid leave [Christmas ] (Article 30.09 and related provisions) 

3.05 Temporary Employee 
(A) A tempo rary emp loyee shall mean an employee who is hired to fill short-term 

positions, nom1ally of Jess than three months durati on, or to fill vacancies resulting 
from leaves of absence or maternity leaves where such posit ions cannot be filled 
through temporary promotion . Extensio ns or reappointments to th.e same position 
"normally of Jess than three months duration, " noted above , shall be by mutual 
agreement. 

(B) Such employees sha.11, at date of hire, be assigned a tenni nation date under the 
condit ions of A11icle 34.06. 

(C) Such emp loyees may work either full-t ime or part-time and shall be paid by the 
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hour. 
(D) Temporary employees will not have rights under the provisions of Article 19 -

Technological, Automation and Other Changes. Should temporary employees be 
laid off prior to their te1mination date due to techno logical change, the procedure to 
be followed will be Article 34.06. 

(E) AIJ temporary employees accrue seniority from date of h ire, as per Article 32.02, 
and can app ly for any posted vacancy, as per Art icle 22 .02. 

(F) Temporary Employee Benefits: Temporary employees shall receive all the rights 
and privileges of this agreement except as noted below: 
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(i) Discharge (Article 33.03) 
The temporary employee shall receive two (2) weeks notice of discharge. 

(ii) Statutory Holidays (Artic le 26) 
Temporary employees shall receive pay for statutory holidays on a pro rata 
basis according to the number of hours worked in the prev ious month, 
provid ing they are on active ass ignment and have not reached the tennination 
date of that assignment. Temporary employees who work fifteen (15) full 
working days in the previous month shall receive full pay for the statutory 
holiday. 

(iii) Medical and Dental Appoin tments (Art.icle 30.06) 
Temporary employees sha ll be exempt from this benefit, until they have 
accumu lated sixty-s ix (66) days of service. Temporary employees who are 
workiJJg on assignments of less than 35 hours per week shall be exempt from 
this benefit. 

(iv) Maternity, Adopt ion and Parental Leave (Article 30.07) 
Temporary employees shall be exempt from this benefit, until they have 
accumulated sixty-s ix (66) days of service. Any payment by the University 
with respect to maternity leave will be pro-rated according to the average 
number of hours worked per month in the year prior to the maternity leave. 

(v) Compass ionate Leave (Artic le 30 .02) 
Temporary employees sha ll receive pay for compass ionate leave on a pro-
rata basis accord ing to the number of hours worked in the prev ious month, 
providing they are on active ass ignment and have not reached the termination 
date of that assignment. 

(vi) Vacation Entit lement (Article 27) 
Temporary employees shall accumulate and receive vacation entitlements 
according to the number of hours worked each month. 

(vii) Layoff (Artic le 34) 
The termination date assigned to a temporary employee under Article 34.06 
will be honoured unless two (2) weeks notice, or two (2) weeks pay in lieu 
of notice, is given. 

(vi ii) Sick Leave (A.Iticle 30.06) 
Temporary employees shall be exempt from this benefit until they have 
accumLLlated sixty-six (66) days of service, in which case they shall rece ive 
the benefit in accordance with Article 30.06(E) . 

(ix) Persona l Study Benefits (Art icle 21) 
Temporary employees shall be exempt from this benefit. 



3.06 Full-Time and Part-Time Employee 
(A) Full-Time Employee - A full-time employee shall mean any emp loyee who 

normally works a regular work week of thirty-five (35) hours per week or seventy 
(70) hours per two week period as defined in Article 28 (Hours of Work) . 

(B) Part -Time Employee - A part -time employee sha ll mean any employee who 
uonnally works less than thirty-five (35) hours per week or seventy (70) hours per 
two consecutive weeks, as defined in A1ticle 28 (Hours of Work). 

3.07 Student Assistant 
The term "student assistant' ' shall mean any full-time student who is enro lled at the 
University and works no more than ten (IO) sched uled hours in any one week. 

Excep tions to fulJ-time student status may be rnutuaUy agreed between the Unjversity and 
the Union in unusual circumstances. 

Such stude nt assistants may work more than ten (10) hours in any one week if they replace 
other student assistants who are unable to report for their schedu led hours. The term 
"replacement " sha ll not app ly to tenninations or severances . 
Such student assistan ts are outside the certification. 

A student who is hired to regu larly work more than ten (10) scheduled hours per week shall 
be considered an emp loyee as defined in Atticle 3.01. 

Student assistants performing duties nonnally done by emp loyees bound by this agreement 
sha ll be paid at the base hourly rate as outlined i.n this agreement. 

It is understood and agreed that student ass istants sha ll not be used to displace members 
of the barga ining unit, nor be used to achieve attrition of the barga in ing uni t. This shall not 
be construed as a staffing guarantee. 

ARTICLE 4 PROBATIONARY EMPLOYEE 

4.01 Probat ionary Employee 
A probat ionary employee shall mean a new emp loyee serving a trial period to detenn ine 
suitability. This probationary period shall be three (3) calendar months or sixty-six (66) days 
of accumulated service for positions classified within pay grade one (l) through six (6); 
and, six (6) cale ndar months or one hundred and thirty-two (132) days of accumu lated 
service for positions classified within pay grade seven (7) through ten (10). 

Upon written request from the University, the Chairperson of the Union Grievance 
Committee or designate may agree to one extensio n of the probationary period not to 
exceed three (3) months or sixty-six (66) days of accumu lated serv ice. 

4.02 Rights 
The probationary emp loyee shall be entitled to all the rights and pr ivileges of this 
agreement except where specifically stated otherw ise. 

ARTICLE 5 UNION SECURITY 

5.01 Union Shop 
All employees covered by the cert ification who were members of the Unjon as of October 
I, 1974, will continue as members of the Union. 

All employees covered by the certificat ion and employed by the University prior to 
October l, 1974, but who were not members of the Union at that time will not be required 
to join the Union. 
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All employees covered by the ce1tification shall be required to pay fees and assessments 
to the Union. 

5.02 New Employees 
As a condition of employ ment, new employees sha ll become Union members within thirty 
(30) calendar days of their date of hire. 

5.03 Notification by the University 
The University agrees to notify the Union in writing within five (5) working days when an 
employee has been hired, promoted, transferred, recalled or resigns. Such notification shall 
include the employee 's name, department, full-time or part-time status, and continu ing, 
sessiona l or temporary status. In the case of layoff or internal placement, Article 34.04 
shall take precedence. In the case of suspension or discharge , the University will notify the 
Union as outlined in Article 33.02 (Suspension) and 33.03 (Discharge). 

5.04 Reductions in the Workforce 
An employee's work load will not be increased beyond a normal workload expected of an 
employee in a regular work day as a result of layoff, attrition, suspension , discharge , 
resignation , vacations , leaves or changes in the University's procedures or methods of 
operation. 

5.05 Contracting Out 
It is agreed between the parties that this Article shall prevail over other provisions or 
articles of the Collective Agreement, Letters of Understanding, any other ancillary 
documents, or practices. 
UBC shall not contract out services or work where UBC has employees that nom1ally 
provide the work or services, except in the following circumstances: 
(l) UBC does not have the equipment necessary to provide the required work. 
(2) UBC does not have employees who regularly perform such work or are skilled in 

such work and where such jobs will not be required on a continuing basis. 
(3) Emergency situations . 
(4) Rout ine contracting out of secretarial/clerica l work in accordance with Article 5.07, 

and routine contracting out of printing will be .reported to the Union by UBC on a 
monthly basis . 

In the above noted circumstances, no employee shall be laid off, suffer a reduction in 
class ification (benchmark cluster, single benchmark or unique job), or have recall 
withheld because of contract ing out. 
UBC will inform the Union of all other contracting out of bargaining unit work in advance, 
or within one (1) day in emergency situations. Pertinent details will be supplied upon 
request. Upon request by eiiher party, the subject of contracting out may be referred to the 
process set out in the Letter of Agreement at page 51. 

5.06 Bargaining Unit Work 
Persons not employed within the bargaining unit shall not do the work of employees 
with in the bargaining unit except when mutually agreed between the University and the 
Union. It is recognized , however, that both bargaining unit and non-bargai ning unit 
employees may perform the same tasks in meeting their respective responsibilities. 

5.07 Temporary Work 
(A) Except as noted below, temporary work assignments at the University may be 

performed for up to three (3) months of a vacancy, or longer by agreement between 
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the parties, or for leaves of absence or maternity leaves where such vacancies 
cannot be filled through temporary promotion by: 
(i) continuing full-time employees employed for tempora1y assignment as 

defined in Artic le 3.02; 
(ii) ongo ing UBC Staff Finders hour ly emp loyees, as defined in Artic le 3.04; 

(iii) temporary employees as defined in Article 3.05; and 
(iv) non-employees perform ing contracted-out bargain ing unit work normally 

performed by employees , but limited to vacancies of six (6) weeks or less, 
unless set or extended for a longer period by mutua l agreeme nt of the parties . 

(B) The total annua l number of cont inuing full-time employees emp loyed for temporary 
ass ignment, temporary employees , and non-employees temporarily perfo1ming 
contracted-out bargaining unit work normally performed by employees , who are on 
actual temporary ass ignment sha ll not exceed 5.5% of the total number of members 
in the bargaining unit (excluding continuing employees emp loyed for temporary 
assignment) calculated on January I st of each year. 

(C) As part of the 5.5% mentioned above , the University shall undertake in good faith 
to attai n a minimum number of ongoing UBC Staff Finders employees emp loyed 
for temporary assig11ment at 1 % and the minimum number of contin uing full-time 
employees emp loyed directly by departments for temporary assignment at 0.5%, of 
the total number of members in the bargaining unit calcu lated on January 1st of 
each year. The University will make every reasonab le effort to maintain the 
minimum at 1.5%, and at no time shall the number fall below l %. 

(D) The Universi ty w ill make every reasonable effort to employ bargaining unit 
members for temporary assignments. If the 5.5% mentioned above cannot be filled 
by bargaining unit members , the maximum number of non-employees temporarily 
performing contracted out bargaining unit work norma lly performed by emp loyee s 
shall not exceed I% of the total number of members in the bargaining unit 
(excl uding cont inuing employees employed for temporary assignment) calcu lated 
on January 1st each year. The University will endeavour in good faith to reduce this 
1.0% to .75% during the term of this Agreement while main tain ing the viability of 
UBC Staff Finders operat ions . 

(E) All percentages refe r to full-time equivalents. The numbers used sha ll be calcu lated 
monthly and reported to the Union. The total annual number used sha ll be 
calcu lated for each year and reported to the Union no later than January 3 1st of the 
following year. 

ARTICLE 6 CHECK-OFF 

6.01 Authorization 
All employees on date of hire , will be required to sign an authorizat ion for dues and 
assessments deductions. A copy of this authorization shall be sent to the Union. 

6.02 Deduction of Dues 
The Univers ity shall begin the deduction of monthly Union dues and assessments on the 
first appropriate pay day following date of hire. 

6.03 Collection of Dues 
Before the fifth (5th) working day, following the fina l pay day for the previous month , the 
Univers ity will forward the coJlected dues by cheque to the Treasure r of the Union, 
together with a detailed list of names of all employees in the bargaining unit and their 
employee identification number , departments and amo unts deducted with expla nat ion. 
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6.04 Notification 
The Un.ion agrees that it will advise the University of al l present assessments and dues 
required by the Union, and of any changes which may arise from time to time in 
connection with such dues and assessments. 

ARTICLE? UNION ACTIVITY 

7.01 Contacting at Work 
The elected full-time organ izers and stewards of the Union shall have the right to contact 
employees at work on matters respecting this collective agreement and its administratio n. 
The Union agrees that there will be no undue d isruption of work. 

7.02 Full-Time Leave of Absence 
A leave of absence without pay shall be granted upon request to any employee who has 
been elected or selected to a full-time office or position in the Union, in the Union 's 
Provincial Association or in any othe r body in which the Union maintains membership or 
affiliate status. Any employee so elected or selected must give one (1) month's notice to 
the University . Seniority shall accumulate during such employee's leave of absence ofup 
to two (2) years (in the case of the Union 's President, four (4) years) but not longer. The 
employee shall also be allowed to continue with all the University's Benefit Plans and the 
employee shall pay the full premium of these plans. When the leave of absence has a tenn 
of two (2) years (in the case of the Union's President, four (4) years) or less, the employee 
sha ll be retumed to her/rus former position with the Univers ity. When the leave of absence 
exceeds two (2) years (in the case of the Union's Pres ident, four ( 4) years), the employee 
shall be placed in the coincidental vacancy of her/h is choice in her/his former 
class ification (benchmark cluster, singl.e benchmark or unique job), or where no 
coincidental vacancy exists, shall invoke the provisions for internal placement. 

7.03 Short Term Leave of Absence 
The University agrees to grant representatives of the Un ion leave of absence withou t pay 
for Union functions on the following basis: 
(A) After thirty (30) days notice in the case of steward seminars at which thirty (30) 

employees or more are to attend during thejr regular working hours. 
(B) After five (5) days notice in the case of emergency situations. It is understood that 

emergency situations may arise in which the Union would be unable to give a full 
five (5) days notice. A request for leave to begin after less than five (5) full days 
notice will only be den ied if the granting thereof would, due solely to the shortness 
of not ice, result in undue dismption of the department concerned. 

(C) After ten (IO) days notice in all other cases. 
(D) If, as a direct result of the granting of leave under (B) above, shift changes are 

required, the Union shall assume the premium pay costs required by Article 28.05 
(C) (v). 

The University agrees that, whenever poss ible, sb itt changes resulting from the grant ing 
of such leave shall be avoided. 

7.04 Union Orientation 
The University agrees that all new employees shall be allowed time off from work with 
pay to attend a one (1) hour orientation session with the Union. Up to two (2) Union 
representatives shall also be allowed time off work with pay to conduct the Union 
orientation session. 
The Depa1tment must ensure that a new employee is permitted to attend the Union's 
regular orientation session, ideally within the first two (2) weeks of employment. 
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7.05 Pay for Union Negotiators 
The University shall grant leave of absence with pay for hours regularly worked for four 
(4) Union members who are employees of the Univers ity and who are appointed by the 
Union for the purpose of negotiating the collective agreement between the Univers ity and 
the Union. The Union shall pay for in excess of four (4) negotiators at any one bargaining 
session. 

7.06 Member Information 
The University wiJJ provide the Union with the following info rmation the University 
has for each Union member: 

personal and work telephone numbers; 
personal and work e-mail addresses; 
personal and work addresses; and, 
union seniority date, UBC hire date and gender info rmation. 

The information is provided to the U nion so it may meet its statutory obligations in 
administering the employment relationship and representing bargainin g unit 
employees. 
Personal information obtained from the University will not be d.isclosed by the Union 
to, or used on the behalf of, any third party, unless required by law. 

ARTICLE 8 STEWARDS 

8.01 Recognition 
The University recognizes the stewards elected by the Union and shall not discriminate 
against such stewards for carrying out duties proper to that position. 

8.02 Meeting the University 
When the University wishes to discuss dissatisfaction with the work of an employee which 
may lead to disciplinary action, the employee shall be accompanied by a steward. 
When an employee wishes to initiate discuss ion with the University regarding a potentia l 
grievance, the employee shall be accompanied by a steward . 

8.03 No Loss of Pay 
Stewards shall have the right to investigate and process grievances and to perform other 
duties proper to their position during regular working hours, without loss of pay. Jt is 
further agreed that there will be no undue disruption of work, and the steward shall not 
leave work during regular working hours without obtaining permission from her/his 
supervisor. Permiss ion shall not be unreasonab ly withheld. 
Provided the Steward and her/his supervisor have attempted to resolve the dispute before 
a grievance is filed, grievances under this Article shall begin at Step 2 of the grievance 
procedure. 

8.04 Notification by the Union 
The Union shall regularly notify the University, in writing, of the names of its Local 
Executive, Stewards, Grievance Committee and Contract Committee. 
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ARTICLE9 HUMAN RIGHTS, AND RESPECTFUL 
ENVIRONMENT 

9.01 Human Rights 
The pa11ies agree to abide by the Human Rights Code. The University and the Union agree 
ibat there will be no discrimination against an employee because of age, race, ancestry, 
place of origin, po litical belief, religion, marital status, family status, physica l or mental 
disabiljty, sex or sexual orientation , in particular, that there sha ll be no such discrimination 
in terms of hiring, promotion, wages, discipline , or dismissal. 

9.02 Personal Rights 
The University and its representatives agree that the rules, regulat ions and requirements 
shall be limited to matters pertaining to the work required of each employee and shall be 
applied without discrimination. Employees will not be required to do any work of a 
persona l nature for the employer or representatives of the employer. The employees agree 
that they will not act in any way which would interfere with the normal work requiremen ts. 

9.03 Trade Union Activity 
The Univers ity will not discr iminate against any employee because of union membership 
or union activity or for the exercise of rights prov ided for in this agreement. 

9.04 Respectful Environment 
The University and the Union recognize the right of employees to work in a respectful 
environment free from bullying and harassment. The Univers ity shall investigate and take 
appropriate action when an employee complains that she/he has been bullied or harassed 
in the course of her/bis employment by a supervisor or another member of the Univers ity 
community. When an employee has made such a complaint, she/be may request temporary 
reassignment . Such a request shall not be unreasonab ly denied . The employee shall have 
recourse to the Grievance Procedure. Grievances under this article shall start at Step 3 and 
shall be treated in strict confidence. 

ARTICLE IO UNION MEETINGS 

10.01 
The University agrees to allow nine (9) two-hour lunch meetings (12:30 to 2:30) in each 
twelve (12) month period of the Collective Agreeme nt. The Union may arrange when 
meet ings are to be held provide d at least ten (IO) days advance notice is given. 

ARTICLE 11 MANAGEMENT RIGHTS 

11.01 
The Management and direction of the working force is vested exclusively in the University 
subject to the tenns of this agreement. Management rights shall be exercised in good faith, 
reasonab ly and in a non-discriminatory manner. 

11.02 Respectful use of Managerial/Sup ervisory Authority (i.e. outside 
bargaining unit) 

Definit ion 
Employees have the right to work in an enviro1JIDent of respect for the dignity and worth 
of all employees. The parties are committed to early identification and prompt resolution 
of workp lace conflicts in order to implement fully the general purpose of this agreement 
set out in Article 1.01. 
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Inapp ropr iate use of managerial/superviso1y authority (i.e. outside bargaining unit) takes 
place when a person who supervises or is in a position of authority exercises that authority 
in a manner which serves no legitimate work purpose and which ought reasonably be 
known to be inappropriate. 
Inappropriate use of managerial/supervisory authority (i.e . outside bargaining unit) does 
not inc lude action occasioned through the exercise , in good faith, of the Unive rsity's 
managerial/supe1viso1y rights and responsibilities, including disciplinary action or 
conduct which does not interfere with an environme nt of respect for emp loyees . Nor does 
it include a single incident of a minor nature where the harm, by any obj ective standard, 
is minimal. 
Where an allegation is based on a matter which is being pursued by the Union in another 
forum, this process shall not be used. This clause is not intended to abridge an individual 
emp loyee's right to legal remedies available to her/him outside the Collect ive Agreement. 

Procedures 
(A) An allegation of inappropriate use of managerial/supe1visory authority shall go 

directly to Step 2 of the grievance procedure unless the Depa rtment Head or 
designate is directly involved in the matter, in which case it sha ll go to Step 3. 

(B) If the allegation is not reso lved at Step 2 or Step 3 of the grievance proced ure, the 
Union shall have ten (l 0) working days to advance the matter to exped ited 
arb itration. 

(C) The arbitrator may: 

(i) attempt to mediate a resolution 
(ii) make findings of fact 
(ii) render a decision about the alleged inappropriate use of 

managerial/s upervisory authority 
(iv) dismiss the comp laint 

(v) order a remedy she/he finds just and reasonable . 
The arbitrator 's decision shall be final and binding , without preceden t or prejudice, and 
consistent with the terms of the collective agreement. 
Where the complaint is found to be frivo lous, vindictive or vexatious , the Univers ity may 
take appropriate act ion, including discipline. 

ARTICLE 13 GENERAL 

13.01 Official University Closure 
Shou ld the University , or an area of the Unjvers ity, be officia lly closed temporarily due to 
environme ntal cond itions , utility disruptions , road conditions , or other reas ons beyond the 
contro l of the employees covered by this Agreement , employees shall receive thei r regular 
salary during the closure. (These closures shall not be considered a Special Holiday as in 
Artic le 26). 
In the case ofa n area of the University being closed, and where alternate work is availa ble 
in another area or department of the Univers ity, it is unders tood and agreed that the 
emp loyee shall be informed if she/he is to be temporari ly reassigned to that area or 
department (subject to Article 22.09 - Transfer Outside the Bargaining Unit). 

13.02 Employee Library Card 
Employees shall be entitled to a free, personal Library Card, renewab le year ly, for the 
duration of their emp loyment with the University. 
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13.04 Campus Patrol Escort 
After regular working hours (after dark) employees , upon request, shalJ be escorted by 
Campus Patrol from their place of work to a convenient bus stop, where the Patrol will 
wait with them until their bus arrives, or some other mutually satisfactory arrangement. It 
is understood that the University Patro l establishment will not be increased due to this 
clause nor may the patrol be able to respond immediately to all requests. 

13.05 Room Bookings 
The University shall permit the Union to book University rooms through Student Services 
for business meetings of the Union . 

13.06 Community Facilities 
Employees and retired employees shall be allowed the use of University facilities such as 
the swimming pools, tennis courts, bowling alley etc., during hours scheduled for such 
purposes or public hours at the same rates as apply to Facu lty or for free as required by the 
University. 

13.07 Campus Mail 
The University agrees to pennit the Union the use of campus mail facilities, in order that 
all members be kept well-infonne d of Union Meetings and business pertaining to the 
Union. All postage, however, for out-going mail, must be supplied by the Union. 

13.08 Taxi Vouchers 
Employees will normally be responsible for providing their own transportation to and from 
the Univers ity. 
Whereas employees may find difficulties in transportation at night, it is agreed that taxi 
vouchers will be provided, on the individual 's request, to employees required to work after 
11 :00 p.m. or before 6:00 a .m. 

13.09 Staff Rooms and Facilities 
The University and the Union agree that existing staff rooms and facilities will continue to 
be maintained at the present level of service for the tenn of this agreement. 
If existing staff rooms and facilities are required for other purposes because of space 
requirements, comparable facilities will be made available before such existing staff 
rooms or facilities are used for other purposes. 
The University will ensure that the need for staff facil ities will be considered in the design 
of new buildings and additions. 

13.11 Vehicle Policy 
The University shall not require an employee to own or use her/his own vehicle as a 
condition of employment. 

13.12 Insurance 
The Univers ity will continue to purchase a comprehensive general liability insurance 
policy, the Insured of which will include employees while acting within the course of the 
execution or the scope of their duties as employees. 

ARTICLE 15 THE UNION LABEL 
15.01 
Employees will be pennitted to use the Union Label and to wear Union pins, badges and 
st ickers. 
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ARTICLE 17 PICKET LINES 

17.01 
The University and the Union agree that in the event of a strike by members of another 
union employed by the University or outside employers, employees covered by the 
Cert ification of CUPE 2950 shall not be discriminated against nor be subject to dismissal 
for refusing to cross an established picket line, provided that: 
(A) the strike is the result of a labour dispute; 
(B) the Union Executive sha ll inform the University, in writing, as soon as possible that 

they regard the picket line which has been set up as a bona fide picket Line; 
(C) adequate arrangements for essential services in the hospitals are established . 
The University agrees that it shall not request, require, or direct employees covered by the 
collective agreement to perform work resu lting from strikes that would normally have 
been carried ou t by those employees on strike. 

ARTICLE 18 BULLETIN BOARDS 

18.01 
The University agrees, on request of the Union, to provide bulletin boards in a permanent 
and prominent location acceptable to the Union. The bulletin boards shall be used by the 
Union to convey information to its members. The cost and installation shall be borne one 
half by the University and one half by the Union. 

ARTICLE 19 TECHNOLOGICAL , AUTOMATION AND 
OTHER CHANGES 

19.01 Purpose 
The purpose of the following provisions is to preserve job security and to provide training 
and/or other opportunities to employees affected by technolog ical change. 

19.02 Definition 
An employee shall be considered displaced by technological change when her/his services 
become redundant or are no longer required in the same capacity, as a result of change in 
University procedures or equipment, or a change in process or method of operation which 
may diminish the total number of employees required to operate the department or facult y 
concerned . 
An employee shall also be considered displaced by technologica l change when his/her 
position is permanently moved to a different campus or hospital site . 

19.03 Changes - Not Technological 
Changes in the demands for services or programmes over which the Univers ity has no 
control and which lead to the displacement of employees, shall not be considered 
technological changes, but shall be subject to Article 34 (Employment Security). 

19.04 
(A) 

Notice of Intent, Layoff or Internal Placement 
Before such changes (as outlined in Article 19.02) can come into effect, the 
University shall provide the Union and the employee(s) affected with at least three 
(3) months notice of intent to introduce automation, equipment or procedures which 
might result in displacement of or a reduction in employees or in changes in 
employees' job classification (benchmark cluster, single benchmar k or uniqu e 
job). Such notice of intent will include details pertinent to such changes. After 
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expiry of the three (3) months' notice period, the University shall implement the 
proposed changes. ff at the end of three (3) months these changes have not been 
impleme nted, the Un iversity shall submit to the Union and the emp loyee(s) 
affected, a progress report on the stat us of such changes, with further update reports 
at three (3) month intervals. 

(8) The University shall give three (3) months' written working notice or pay in lieu to 
employees who have been displaced or are no longe r required in the same capacity 
as a result of technological change. 

(C) Interna l placement may take place if a position becomes available during the notice 
period pursuant to Article 19.05 

19.05 Retraining 
(A) Employees who have become redundant, displaced (as described in Article 19.02), 

or who have received notice of layoff due to technological change, shaJJ be eligib le 
for retraining to equip them for the operation of such new equipment and 
procedures resulting from the technologica l change. Such retraining shall occur 
during working hours at the University's expense. Eligibility for retraining shall be 
based on the employee's capability to perfonn the duties of the new position within 
a three month train ing period. If an employee has such capabilities , retrain ing must 
be offered. An employee who is offered retraining shall infonn the Human 
Resources Depart ment in writing with in one (I) month of receivi ng notice whether 
she/he intends to accept retraining. 

(8) ff an employee is offered and chooses not to accept such retraining , the interna l 
placement/layoff procedure as set out in Artic les 34 and 22. IO shall be followed . 

(C) If the reorganization results in a notice of layoff, the employee will be entitled to: 
(i) p lacement, upon request, into a coincidentally vacant position in the same 

paygrade, provided that the employee has the qualifications and skills to 
meet the requirement s of the position after a three (3) month on-the-job 
training period; or 

(ii) placement, upon request, into a coincidentally vacant position in a lower pay 
grade, sho uld the employee not be qualified for a vacant position in the same 
pay grade, provided that she/he has the qualifications and skills to meet the 
requirements of the lower pay grade position after a three (3) month on-the-
job training period; and 

(iii) the right to automatic return to a vacant position in the or igina l pay grade, 
provided she/he has qualifications and skills of a position in the original pay 
grade, and provided no other employee on the reca ll list has more senior ity 
and eligibility for recall to a position in that classification (benchmark 
cluster, single benchmark or unique job); and, 

(iv) retraining, both on and off the job, in order to acquire the skills necessary for 
eventua l return to a position in the orig inal pay grade. Such retraining shall 
only take p lace when the employee's original job classification (benchmark 
cluster, single benchmark or unique job) has been, or is being, totally 
discontinued at the University. The form of this retrain ing shall be agreed 
upon between the Union and the University , and the cost borne by the 
Univer$ily. 

(D) If an employee does not succeed in placing into a vacant position during the three 
(3) month notice period, the employee is entitled to elect one of the following 
options, by use of procedures in Artic le 34: 

(i) displace (bump) the junior cont inuing emp loyee in the origina l 
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(ii) 
(iii) 

classificat ion (benchmark cluster, single benchmark or unique 
job), by informing the Human Resources Department in writing of 
this intent within two (2) months of receiving written notice of layoff, 
provided the employee bas the qualifica tions and skills to meet the 
requirements of the new position after a three (3) month on-the -job 
training period; or 
terminate employment with severance pay; or 
accept layoff with reca ll rights to the original classification 
(benchmark cluster, single benchmark or unique job) for one (l) 
year (if the classification (benchmark cluster, single benchmark, or 
unique job) has not been discontinued at the University) , provided the 
employee has qualifications and skills to meet the requirements of the 
new positions after a three (3) month on-the-job training period . 

19.06 Placement Umpire 
A grievance under this Art icle shall begin at Step 3 of tbe grievance procedure and, failing 
resolution, and notwithstand ing Articles 35.04 (A) and (C), shall forthwith proceed to the 
Placement Umpire for final and binding resolution. A decision by the P lacement Umpire 
shall be without prejud ice or precedent. It is the aim of this prov ision that a grievance 
referred to the Placement Umpire shall be heard and decided prompt ly. Accordingly, 
procedures established by the Placement Umpire in any instance may include hearings by 
conference call, submissions by fax, or any other procedure deemed appropriate by the 
Placemen t Umpire. The Placement Umpire's decision shall be succinct ly expressed, and 
shall be communicated to the parties with in five (5) days of the hearing. The Placement 
Umpire shall be Mark Brown, or, if be is not availab le, Rob ert Peke les. If neith er is 
available, the parties shall agree upon another Placement Umpire within five (5) days. 

ARTICLE 20 POLICY re: COURSES (SKILL 
UPGRADING/ TRAINING) 

20.01 
The Parties to this collective agreement recognize the principle of human resource 
development through skill-upgrading in line with career developme nt as it relates to 
opportun ity for advancement in the service of a department or division of the University. 
Where it is possible to foresee the future utilization of such skill-upgrading, the 
Department Head may request a member of her or his staff to take a course related to skill-
upgrading or the emp loyee may submit a request to the Department Head to take a course 
related to skill upgrading. 
Each case will be cons idered on its individual merits and must be approved by the Dean 
or Adm inistrative Head. If the request is approved , where required the University shall 
allow time off with pay and pay for fee.s and costs incurred . 

20.02 Training 
Emp loyees are expected to possess the general training and skills required to perfonn 
competently the duties of their classificat ions (benchmark cluster, single benchmark or 
unique job) and positions. 
The University shall provide employees with the specific training required for them to 
continue the competent performance of their duties where their job duties have been 
affected as a resu lt of the introduction of new or different technology, processes , 
procedures, organizationa l structures, or staff changes. 
The University shall bear the costs of such specific position training, which will be 
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provided on work time and in a timely manner, at a time which is mutually convenient to 
the departme nt and the employee. 

ARTICLE 21 PERSONAL STUDY BENEFITS 

21.01 Tuition Fee Benefit 
On comp letion of the probationary period , a continuing full-time employee, excluding 
sess ional employees, shall be entitled to tuition fee benefit to take or audit credit courses 
to a maximum of twelve (12) credits (formerly 6 units) per year (12 months). Non-credit 
courses offered through Cont inuing Studies may be taken to the equ ivalen t in fees over a 
year. To determ ine the equiva lent value in fees , reference should be made to the fee for s ix 
credits (formerly 3 units) i11 the Univers ity Calendar under the heading, "Fees , Summer 
Session " . Tu ition fees shall be wa ived, but the emp loyee shall pay the cost of materials , 
equipment or travel associated with the course. 

This benefit shall also be available to a continuing part -time employee who works more 
than seventeen and one-ha lf (17 1/2) hours per week . Th is benefit may be transferred in 
full or in part to the eligible employee's spouse or dependent child to take or audit credit 
courses to a max imum of twelve (12) credits (formerly 6 units) per year. 

21.02 Location 
Courses may be taken on or off the Point Grey Campus. 

21.03 Credit/Non-Credit Courses 
Both Credit and Non-Credit courses may be taken. 

21.04 Courses During Working Hours 
An employee may take one (I) University ofB .C. course per year during working hours if 
the Department Head agrees to the required time off and make -up time arrangements. 
Pem1ission for such arrangements shall not be unreasonably denied. 

21.05 Procedure 
An employee eligible for study benefits as outlined in Art icle 2 1.0 1 (Tuition Fee Benefit) 
must complete the single waiver fom1 online using UBC's Employee Self Service portal. 
Information on the terms of the Tuition Fee Benefit and instructions on how to apply can 
be found on the HR website. 

21.06 Graduate Studies 
This benefit does not apply to Graduate Studies courses. 

21.07 Minimum Enro11ment Requirements 
It is understood and agreed that courses will not be scheduled on the basis of staff requests; 
minimum enrollment requi rements are to be met by paying registrants. 

ARTICLE 22 PROMOTION, TRANSFER, JOB POSTINGS 
AND SELECTION 

22.01 Job Postings 
All vacanc ies for continuing and sessional positions shall be posted on the employer' s web 
site with an electron ic copy to the Union office, for at least five (5) working days. Job 
postings will be availab le for view ing at Human Resources . All vacancies of three (3) 
months or more duration shall be posted, with the exception of any recognized leave of 
absence , including Maternity Leave , which may be fi lled by temporary promotion under 
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Article 22.07. These positions will be posted if the employee on leave of absence fails to 
return from the leave of absence, i.e., terminates employment. No position of over three 
(3) months duration shall be filled from outside the bargaining unit without being posted 
in accordance with this article. 

A copy of all job postings, upon the employee's request, shall be sent to all employees on 
the recall lists. 

All postings shall include the specific job title, a summary of the position specifications 
outlining the job duties, minimum qualifications and pay grade . 

22.02 
(A) 

(B) 

22.03 
(A) 

(B) 

22.04 
(A) 

(B) 

22.05 
(A) 

Right to Apply 
Any employee shall have the right to apply for any posted vacancy, except as 
follows: 

(i) An emp loyee in temporary assignments through UBC Staff Finders will be 
eligible as an internal candidate to app ly for any posted vacancy when she/he 
accrues 900 hours of such service. 

(ii) An employee of Staff Finders with less than 900 hours and more than 66 days 
of accumulated serv ice may apply and be considered as an internal candidate 
where there are no other internal candidates or where all other internal 
candidates lack the required qua lifications. In such instances the Univers ity 
will provide the Union w:ith tbe reason why (e.g., no other interna l candidate 
or no other qualified candidates), including the identity of such other internal 
candidates. 

(iii) An employee of Staff Finders who has not yet completed s ixty-six (66) days 
of accumulated service is ineligib le to apply or be considered for a posted 
vacancy . 

Upon request , unsuccessful applicants for posted vacancies shall be notified in 
writing of the specific reasons they were unsuccessfu l. 

Hiring Policy 
The University shall fill vacancies from with in the barga ining unit, providing 
employees are available with the required minimum qualificatio ns before hiring 
new employees. 

Applicants for posted vacancies shall be appointed on the basis of ability , 
qualifications and seniority . When the University is making its selection and no 
applicant is clearly superior in ability and qualificat ions, seniority shall be the 
detennining factor. 

Promotion 
Definition: The movement of an employee from one position to another in a higher 
pay grade. 

Salary Adjustmen t: The employee's salary will be moved to the first step in the new 
pay grade which provides an increase of at least fifty dollars ($50.00). 

Transfer 
Definitions: 

(i) Transfer - a change from an emp loyee's position to another in the same pay 
grade which results from the employee applying and being selected for a 
posted vacancy. 

(ii) Interna l Placemen t - the movement of an employee from a discontinued 
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(B) 

(C) 

22.06 
(A) 

(B) 

position to another position in the same classification (benchmark cluster, 
single benchmark or unique job). Reassignment of an employee to duties 
in the same classification (benchmark cluster, sing le benchmark or 
unique job) within the department or faculty shall not be considered internal 
placement. 

No employee shall be internally placed except where her/bis position is 
discontinued. 
Transfer , internal placement and reassignment sha ll not alter an employee 's salary. 

Reduction of Classification 
Definition : A change in an employee's position to another in a lower pay grade other 
than as provided for in Article 22.08 (Orientation Period for Transfer, Promotion 
and Voluntary Demotion). 

Salary Adjustment: }fan emp loyee's salary is above the maximum of the pay grade 
to which she/be moves , it will be adjusted to the maximum. lfthe emp loyee's salary 
is at or below the maxi mum of the new pay grade , it wi ll be adjusted to the next step 
in the new pay grade which is less than her/his previous salary. 

In the case of temporary employees , if the downward position movement is voluntary , the 
emp loyee will remain at her/his present Step while moving down in pay grade. 

22.07 Temporary Promotion 
An employee who , on the request of the Department Head, agrees to temporari ly perfom1 
the principa l dutie s of a higher paying position, shall be paid at the first step of the new 
pay grade which provides an increase of at least fifty dollars ($50.00). 

Temporary promotion sha ll be for a maximum of six months, with the exception of a 
temporary promotion resulting from a leave of absence, including maternity leave. 
Extensions to such temporary promotions, except those resulting from a leave of absence, 
including matern ity leave, sha ll be by mutua l agreement between the parties. 

To accept or to refuse a temporary promotion shall be the employee's choice. 

22.08 Orientation Period for Transfer, Promotion, and Voluntary 
Demotion 

When promoted , transferred , or voluntari ly demoted, the employee shall be on an 
orientation period for three (3) months or sixty-six (66) days of accumulated service for 
positions classified within pay grade one (1) through six (6); and, six (6) months or 
one hundred and thirty-two (132) days of accumulated service for positions classified 
within pay grade seven (7) through ten (10). If an employee finds the job unsatisfactory 
or is unable to meet the basic job requirements: 
(A) In the case of promotion, the employee shall be returned to a vacant position of 

her/his choice in her/his former salary range. If such a position is not available, 
she/he may return to her/his former position provided the position is availab le, or 
be p laced on the recall list. 

(B) In the case of transfer , the employee shall be placed into a vacant position ofber/his 
choice in her/his salary range. If such a position is not avai lable , she/he may return 
to her/bis former position provided the position is ava ilable , or be placed on the 
recall list. 

(C) In the case of voluntary demotion, the employee sha ll be placed into a vacant 
pos ition of her/his choice in her/his current classification (benchmark cluster, 
single benchmark or unique job). 
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22.09 Assignment Outside the Bargaining Unit 
No emp loyee shall be assigne d to a position outside the bargaining unit w ithout her/his 
consent. An emp loyee who takes a posit ion with the Universi ty outside the bargaining un it 
shall retain her/h is senior ity rights for six (6) month s. When an emp loyee is filling a 
maternity /parental/adopt ion leave vacancy she/he sha ll reta in her/his seniority rights for 
up to twelve (J 2) months. If the emp loyee returns to a position in the bargaining unit 
within six (6) months or twelve ( 12) month s in the case of maternity /parenta l/adoption 
leave rep lacements, she/h.e sha ll begin accruing seniority from the level in effect before the 
transfer out of the bargaining unit took place, i.e., no seniority shall accrue during the 
period the emp loyee is outside the bargaining un it. If the employee does not return to a 
position in the bargaining unit within six (6) months or twelve (12) months in the case of 
matern ity/parental /adopt ion leave rep lacements, she/he shall lose her/his seniority rights 
and shall be treated as an outside applicant for all posted positions. 

22.10 
(A) 

(B) 

(C) 

(D) 

(E) 

Placement 
For purpose s of paragraphs (B) and (C) below, placement /recall rights include all 
rights under Article 34, and the right of placement into a vacant position under 
Artic le 7.02, 22 .08, and 30.06 (E). 

In the applicat ion of the articles listed in paragraph (A) above , the placemen t/reca ll 
of an employee into a posted vacancy outside the normal app lication and selection 
process shall be subject to the requ irement that the emp loyee then possesses the 
abilities and qualifica tions to satisfactorily perform the duties of the position upon 
a reasonab le period of familiarization. 

Where more than one employee with placemen t/reca ll rights is detennined under 
paragraph (B) above to have the abi lities and qualifications for a posted vaca ncy, 
and where no such emp loyee is clearly superior in abilities and qualifications, 
seniority sha ll be the determining factor. 
It is understood and agreed that an emp loyee will not be considered lacking in 

abi lities and qua lif ication s (nor in relative abilities and qualifications under 
paragraph (C) above) sole ly because an employe e who otherw ise is able and 
qua lified is not experienced on a part icular softwa re program. 

A grievance under this Article shal I begin at Step 3 of the grievance procedure and, 
failing resolution, and notwithstanding Artic les 35.04 (A) and (C), sha ll forthwith 
proceed to the Placemen t Umpi re for fina l and binding resolution. A decision by the 
Placement Umpire shall be withou t prejudice or precedent. [t is the aim of this 
provision that a grievance referred to the Placement Umpire shall be heard and 
decided prompt ly. Accordingly, procedure s estab lished by the Placement Ump ire in 
any instance may include hearings by confe rence telephone call, submissions by 
fax, or any other procedure deemed appropr iate by the Placement Umpire. The 
Placement Umpire's decision shall be succinctly expressed , and shall be 
communica ted to the part ies within five (5) days of the hearing. The Placement 
Umpire shall be Mark Brown , or, ifhe is not avaiJab le, Robert Pekeles. 

ARTICLE 23 EMPLOYEE FILES 

23.01 
"Document " refers to any document , letter, repo11, etc. 
Each employee shall have access to all her/his persona l files. The employee shall have the 
right to insert written comment to any document. On writte n reque st the employee shall be 
provided with a copy of any such persona l materia l. 
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The University shall inform an employee of any reports received which cause, or may 
cause, the employee to suffer: 
(A) termination of employment, 
(B) restriction of opportunity of promot.ion, or 
(C) restriction of opportun ity of future employment. 
Any employee so affected shall be given the opportunity to reply in writing, and/or have 
recourse through the grievance procedure. 
Copies of any document which constitutes, may res ult in, or arises from disciplinary 
action, shall be provided immediate ly to the employee concerned and entered in her/his 
file in the Human Resources Department. 
Should the accuracy of an entire document or part thereof be disputed and suc cessfully 
grieved, said document , or part thereof, shall be removed from all files and destroyed by 
the employee concerned in the presence of both parties . 

ARTICLE 24 WORKING CONDITIONS 

24.01 
The University agrees to maintain good working conditions in the employees' work areas . 
It is understood that adequate temperature control, ventilation rates, noise control, 
washroom facilities , lighting , space between employees, and good ergonomic practices are 
necessary to the well-being and health of employees. The regulations of the Workers' 
Compensation Board and of other applicable government agencies shall constitute the 
minimum standards for safe working conditions and it is understood that changes beyond 
such minimum standards may be requested. The University shall enforce the relevant 
regulations and shall establish safe working procedures to eliminate unsafe practices, to 
control the use of hazardous materials, and to protect the health and safety of the 
employees . 

24.02 Unsafe Working Conditions 
When an employee has reasonab le cause to believe that to carry out any work process or 
operate any equipment would create an undue hazard to the health or safety of any person, 
she/he has the right to refuse to proceed. An employee refus ing to proceed shall 
immediately report the circumstances of the unsafe condition to her/his supervisor for 
investigation. If the emp loyee is still dissatisfied, further investigations, in accordance 
with WorkSafe BC's Occupational Health & Safety Regulation (OHSR) shall be 
undertaken. No employee shall be subjec t to disciplinary action prov ided she/he has acted 
in compliance with this clause, OHSR or an order made by an officer of the Board . 
When an employee refuses to carry out any work procedure or operate any equipment 
under this Article, no other employee may be asked to perform the work without being 
advised that a potential safety concern has been raised. 
If the operation of a departme nt is suspended due to the application of this Article, 
employees may be temporarily reassigned outside the department without loss of pay, 
provided no other employee is displaced as a result. The employees shall be returned to 
their or iginal positions when the department resumes operation. 

24.03 CUPE 2950 Health and Safety Committee 
The Unio n shall establish a CUPE 2950 Health and Safety Com mittee and inform the 
University of its members. The Univers ity shall recognize this Committee and shall 
communicate with it in regard to any problems in employees' working conditions that the 
Committee wishes to draw to the University 's attention. 
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Upon request, the University shall provide the committee with such statistical and other 
information at its disposal relevant to the particular problem raised . 

24.04 Consultation 
The University agrees to prov ide the opportunity for employees to express their opinions 
as follows: 
(A) Where new or addit ional equipment is required, affected employees must be 

consulted prior to purchase or rental. 
(B) Where renovations (which may affect the working area of the employees) are 

planned for an existing building, employees from the working areas concerned sball 
be consulted regarding such renovations before renovating may begin. 

( C) Where a permanent change is considered in the location of work areas or in working 
procedures, the employees concerned must be consu lted before any changes may 
begin. 

(D) Where a permanent move is considered into a newly constructed building, 
employees from the working area concerned shall be consulted regarding work 
space design and configuration before the move occurs. 

The consultation process will include the following steps: 
(i) provision of sufficient information to allow informed advice about the 

planned changes, 
(ii) an opportunity for employees , who may be affected by the planned changes, 

to tender their opinions and advice, 
(iii) consideration of the opinions and advice of employees, 
(iv) provision of the final decision and the reasons for it to the affected employees 

and the Union. 
The consultation process shall not interfere with the right of the University to make such 
changes in methods of operations, procedures, and equipment as it deems necessary, 
provided these changes are made in accordance with the provisions of this Article. 

24.05 Lighting 
Wherever reasonably possible, employees will be seated io working areas close to 
windows at eye level. In this regard, where it is necessary to rearrange the work area, there 
shall be mutual agreement between the University and the employees affected. 
The degree of light intensity and the quality of lighting in a given area shall first and 
foremost be guided by the practical aspects of the work to be done in that area aud not 
solely by aesthetic/cosmetic consideration. With the understanding that "brightness" is a 
subjective phenomenon, any employee sha ll be entitled to have a supp lementary light 
source for her/his work area if she/he requests. 

24.06 Protective Clothing 
The University shall provide and maintain, at no cost to the employees, protective apparel 
and equipment where such is required by the Workers' Compensat ion Board or where the 
Department of Risk Management Serv ices (RMS) or the University Safety Committee 
has determined them necessary for the personal safety of employees. At the employees' 
request, the University shall prov ide and maintain, at no cost to the employees, protective 
clothing such as smocks, shop coats, and cuff protectors where these are required to 
protect clothing of employees. 
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24.07 University Health and Safety Committee 
(A) The Union shall have two (2) representatives on the Univer sity Health and Safety 

Committee. The Union shall have representation on departmental safety comm ittees 
wherever members are workjng. 

(B) Employees shall suffer no loss of pay for time required to attend the Committee 
meetings. 

(C) When the University Health and Safety Committee requests that a Union 
representative on the committee attend courses and seminars related to health and 
safety issues, the University shall provide the necessary time off with pay. 

24.08 Computer Screens 
The Un.iversity agrees that problems relating to the quality standards and ergonomics of 
computer screens and their operation will be dealt with wider Article 24 of the collective 
agreement. Employees having such problems may refer them to the CUPE 2950 Health 
and Safety Committee pursuant to Article 24.03. If the University and the CUPE 2950 
Health and Safety Committee are unable to reso lve such prob lems, they will be dealt with 
under the Grievance Procedure , Article 35. 

24.09 Night Shift Parking 
A parking space will be made available as close as possible to the following buildings 
where employees work between 10:00 p.m. and 6:00 a.m. provided the University is able 
to comply with all health and safety regulations in establishing such parking places , and 
parking space exists: ITServices; Koerner Library; Main Library; Education Library ; 
Woodward Library ; Gage Residence ; Place Vanier; Totem Park ; Registration Service 
Office; and UBC Hospital. Additional spaces may be established by agreement between 
the parties to address changed circumstances. The University and the Union will explore 
and implement methods for night shift employees to travel safely between their vehicles 
and wo.rksites. Fees for use of an employee night parking space will be set at a rate 
consistent with night parking rates. The parking spaces will be subject to standard staff 
regulations. 

ARTICLE 25 RETIREMENT 

25.01 Retirement 
An employee may choose to retire at any time after their fifty-fifth (55th) birthday. 
All employees, upon retirement from the University: 
(A) shall receive a lifetime University Library card, renewable yearly; 
(B) shall be entitled to the same vacation which she/he would have had if she/he 

continued working to the end of the ca lendar year. Effective January 1, 2016 this 
provision will no longer exist such that an employee who retires on or after 
January 1, 2016 will no longe r be entitled to this benefit. 

(C) sha ll be entitled to the use of University facilities as per Artic le 13.06. 

ARTICLE 26 STATUTORY HOLIDAYS 

26.01 Definition 
A statutory holiday is any holiday recognized in the University Calendar as a day on which 
the University is officially closed . The rate of pay for Statutory Holidays shall be that 
which the employee would have received if she/he had worked. 
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26.02 List of Statutory Holidays 
The-following paid statutory holidays for all employees are to be recognized: 

New Year 's Day B.C. Day 
Family Day Labour Day 
Good Friday Thanksgiving Day 
Easter Monday Rememb rance Day 
Victoria Day Christmas Day 
Dominion Day (Canada Day) Boxing Day 

In addition any other day proclaimed by the Federa l or Provincial Governments or any 
other day in lieu of a Statutory Holiday shall be recognized. 

26.03 Compensation for Statutory Holidays Falling on Scheduled Days 
Off 

When a statutory holiday falls on the-regular day off of an employee, she/he shall choose 
to be granted an equivalent time off without loss of pay or to be paid at regu lar rates. The 
time at which the time off is taken is to be determined by mutual agreement between the 
Department and the individual employees. 

26.04 Pay for Work on Statutory Holidays 
An employee who works on a Statutory Holiday shall choose either to be paid at the rate 
of doub le time plus a day off witb pay at the regular rate for her/his regular hours of work , 
as defined in Article 28 (Hours of Work), or to receive an equiva lent time off with pay or 
equivalent pay (i.e. regular time plus 2 days off with pay or triple time pay). 

26.05 
(A) 

(B) 

(C) 

Special Holidays 
A Special Holiday is a holiday declared a holiday by the University for its 
employees other than a Saturday, Sunday, General (Statutory) Holiday or day 
declared by the University to be in lieu of a Statutory Holiday. The rate of pay for 
the Special Holiday shall be that which the employee would have received if she/be 
had worked. 
An employee who works on a Special Holiday shall choose either to receive an 
extra day's pay at the regular rate for her/his regular hours of work as defined in 
Article 28 (Hours of Work), or take one (I) day off with pay at the regular rate for 
her/bis regular hours of work at a mutua lly convenient time. 
When an employee' s day off falls on a Special Holiday, she/he will receive another 
day off with pay at a mutually convenient time. 

26.06 Effect of Modified Work Week 
The University and the Union agree that the number of hours worked by an employee 
during a year should be unaffected by the type of work week chosen wider Article 28. 
If the tota l number of statutory and Special Holidays exceeds twelve (12) per year, 
employees working the three -day (3) week shall schedule an extra 4 2/3 hours work for 
each such holiday taken in excess of twelve (12), to compensate for the extra time off. This 
make-up time shall be scheduled by advance arrangement with tbe Departme nt Head. 
Alternatively , the employee may elect to have an equ ivalent pay deduction based on 
her/bis rate of pay exclud ing shift differential. 
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ARTICLE 27 VACATIONS 

27.01 Definition of Terms 
For the purpose of this Article, the calendar year shall mean the twelve (12) month period 
from January 1st to Decembe r 31st inclusive. 

27.02 Vacation Schedule for First Incomplete Year 
Each employee shall receive during the first incomplete year (first calendar year) of 
service one and one-quarter (l l/4) working days (8 3/4 hours) for each month worked prior 
to December 31st with the right to take days as they are accumulated. For probationary 
employees, the probat ionary period may be extended by the amount of earned vacat ion 
actually taken. 

27.03 Vacation Schedule for Second Calendar Year 
Subject to Article 27.07, employees in their second ca lendar year may take their vacation 
entitlemen t of I 1/4 days (8 3/4 hours) per month as it is accrued. Alternatively, such 
employees may take their full annual vacation entitlement of three (3) weeks, or portion 
thereof , at any time in the 2nd calendar year. In this event the employee shall receive 
vacation pay only for entitlement already accrued. Payment for vacation entitlement 
unearned at the time of vacation will be paid monthly as it is accrued . 
Employees who have completed their first Anniversary year of employment sha ll not be 
subject to the foregoing . 

27.04 
(A) 

(B) 

27.05 
(A) 

(B) 

Vacation Schedule 
Employees shall receive an annual vacation with pay on the following basis: 

Three (3) weeks (105 hours) during the second (2nd) calendar year. 
Four (4) weeks (140 hours) during the fifth (5th) calendar year. 
~ive (5) weeks (175 hours) during the eighth (8th) calendar year. 

Comme ncing with their fourteenth (14th) calendar year of service , employees shall 
receive one (1) additiona l day (7 hours) of annual vacation with pay for each 
additiona l year of service , to a maximum of five (5) addjtiona l days (35 hours). 
Rates of pay in each of the above cases shall be those wruch the employee would 
have received if she/he had worked (exclud ing shift djfferential). 
For computation of vacation entitlement, employees shall be deemed to be in their 
second (2nd) calendar year on January 1st if they have had service immediately 
preceding that date. 
Where an employee 's vacation entitlement increases as a result of trus Article, the 
employee shall be entitled to carry over such increase to the following year. 

Accumulation or Carry-Over of Vacations 
Employees with less than three (3) weeks (105 hours) vacation entitlement shall be 
entitled to carry over one (1) week (35 hours) of vacation entitlement to take the 
following year. However, arrangements may be made to carry over up to a 
maximum of two (2) weeks (70 hours), vacation entitlement by mutual consent 
between the department and the employee concerned. 
Employees with three (3) weeks (105 hours) vacation ent itlement or more shall be 
entitled to bank up to a maximum of two (2) weeks (70 hours) vacation to be taken 
in the following year. 

No employee shall lose any vacation entitlement as a result of this provision. 
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27.06 Vacation Flexibility 
Other than in the first (1st) incomplete year, as of January 1st, each employee shall have 
one (1) full calendar year 's entitlement available to her/him to take any time with in that 
calendar year, subject to Article 27.03 . The time of vacation is to be determined by mutual 
agreement between the Depar tment and the individual employee . Provided the employee 
and her/his supervisor have attempted to resolve the ilispute before a grievance is filed, 
grievances under this Articl e shall begin at Step 2 of the grievance procedure. 

27.07 Vacation Scheduling 
Prior to the preparation of vacatio n schedules, employees may submit their preferences to 
the Department Head . Department Heads shall post a vacation schedule by March 1st of 
each calendar year. The sched ule can be changed thereafter at the request of the employee 
if the alternative schedu ling arrangements meet the work requirements of the Department. 
Such requests shall not be unreasonably refused. 
Employees will not be required to take their vacations in periods of less than one week 's 
duration. 
Employees who so desire must be allowed to take their vacation by the end of August. 

27.08 Conflict in Vacation Schedule 
Scheduling of vacations shall be on the basis of seniority where there is a conflict of 
scheduling between employees . Employees desiring to take holidays in broken periods 
shall be entitled to do so by mutual agreement bet\veen the Department Head and the 
employee concerned. 

27.09 Termination 
An employee terminating her/his emp loyment shall receive her/his vacation entitlement on 
a pro-rata bas is, based on days worked during the calendar year of termination. Payment 
to an employee for vacation days that exceed this pro -rata entitlement will be deducted 
from the final paycheque. This provision is subject to Article 33.07 . 

27.10 Compensation for Holidays Falling Within Vacations 
Should a Statutory Holiday or Specia l Ho liday occur during an employee's annual 
vacation, she/he shall be granted an additional day's vacation without loss of pay for each 
Holiday so occurring in addition to her/his vacat ion time. 

27.11 Vacation Pay on Retirement 
On retirement (Article 25.01), each employee shall be entitled to the same vacation which 
she/he would have had if she/he continued working to the end of the calendar year. 
Effective January 1, 2016 this provision will no longer exist such that an employee 
who retires on or after January 1, 2016 will no longer be entitled to this benefit. 

27.12 Payment 
Vacation pay shall be paid to an emp loyee on the employee 's scheduled payday. 

27.13 No Loss of Vacation Entitlement Due to Illness or Injury 
When an employee is eligible for sick leave while she/he is on vacation , illness or injury 
during such time shall be tabulated against the employee's sick leave, subject to 
presentat ion of suppor ting medica l certificate or other proof of illness or inj ury. 

27.14 No Termination, Layoff or Loss of Seniority 
No employee shall be terminated, laid-off , or lose seniority while she/he is on vacat ion. 
The intent ion of this section is that vacation time shall not be cons trued as part of the 
required notice of terminat ion or layoff. 
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ARTICLE 28 HOURS OF WORK 

28.01 Terms 
(A) The week shall be understood to begin at 12:01 a.m. Sunday and shall end at 12:00 

midnight the Saturday following . 
(B) "Month " shall mean the calendar month. 
(C) "Standard Work Week" shall mean a five (5) day work week from Monday through 

Friday, seven (7) working hours per day approximately coinciding with the hours of 
8:00 a.m. to 5:00 p.m. 

(D) "Regu lar Work Week" shall mean an employee's regularly scheduled work week. 
(E) "Regular Work Day" shall mean an employee's regular ly scheduled work day 

and/or hours of work. 

28.02 Work Day and Work Week 
(A) The normal hours of work for all full-time employees shall be thirty-five (35) hours 

per week, or seventy (70) hours per two consecutive weeks. All employees are 
entitled to thirty-two (32) consecutive hours free from work each week, unless 
overtime rates are paid, as per Article 29.02 . 

(B) (i) The employees in eac h department or library division , under guidelines of 
this Article, shall decide which fonn of week they will work, subject to 
approval of the Departmen t Head . 
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(ii) Departmental approval shall not be unreasonably withheld. Departm ental 
response to employee flex-time requests shall be in writing and copied to 
the Union. 

(iii) If operat ional requirements change such that the approved work week has a 
detrimental impact on the levels of timely service or production of a 
particular unit; or, results in appreciable additional costs to the University , 
the Department Head may w ithdraw the previously approved form of work 
week. Six (6) weeks written notice of a change in the form of work week 
sha ll be given to the employees affected and the Union. The notice shall 
include the reasons for the change. 

(iv) Upon request during the first two (2) weeks of the notice period , the 
Department Head will meet with the employees to discuss the withdrawal 
and consider alternate suggest ions. The Department Head will respond in 
writing to the employees' suggestions within five (5) working days and state 
whether or not the withdrawal wiU still occur. 

(v) The factors to be considered by the Department Head in (ii) and (iv) above 
shall include the follow ing: 
(a) whether the desired fonn of work week would have a significantly 

detrimental impact on the levels of timely service by the Department 
to faculty, adm inistrators, students and the public: 

(b) the interests of (including the nature of the reasons put forward by) 
staff for implementing the desired form of work week; 

(c) impact of wo rk flow; 
(d) predictab ility of work flow; 
(e) interchangeab ility of the wo rk force; 
(f) whether a potential detrimental impact can reasonably be accommodated 

by the organization or reorganization of work or by other means; 



(g) relative costs of the forms of work week; 
(h) effect ive use of human and other resources. 

(vi) In the event the Department Head withdraws an approved form of work week 
and the Union does not consider that the factors noted in (v) above have been 
properly considered, the matter shall be referred directly to Step 3 of the 
Grievance Procedure . 

(vii) This section does not apply when Department Heads change the form of 
work week assigned to a vacant position. 

(C) The five basic fonns of work week shall be: 
(i) Seven (7) hours per day, five (5) days per week; 
(ii) Eight and three-quarters (8 3/4) hours per day, four (4) days per week; 
(iii) Seven and three-quarters (7 3/4) hours per day, nine (9) days per two-week 

period ; 
(iv) Seven and one-half (7 I /2) hours per day, fourteen (14) days per three-week 

period. 
(v) Eleven and two-thirds (ll 2/3) hours per day, three (3) days per week. 

This form shall be available only for shift workers on a twenty-four (24) hour 
per day operatio n. 

In accordance with Article 26.06 and in relation to other provisions such as 26.05 Special 
Holidays and 30.09 Paid Leave (Chr istmas) the parties agree employees will be required 
to make-up the difference in annual hours of their approved form or work week to that of 
the Standard Work Week schedule ( 1820 hours per annum). 
(D) Minimum Hours of Work: 

28.03 
(A) 

(B) 

(i) An employee who reports for work as required by the employer but is not 
required to start is entitled to a minimum of two (2) hours pay, except as 
provided for under Article 29.07. 

(ii) Once an employee commences work, she/be shall receive a minimum of four 
hours pay, unless she/he is w1fit to perfom1 her/h is duties, or she/he has failed 
to comply with the Industrial Health and Safety Regulations, in which case 
she/he is only entitled to pay for the period worked. 

(iii) An employee who is also a student who reports for work under this 
agreement on a day in which she/he attends school is entitled to a minimum 
of two (2) hours pay, whether or not work commence s. 

Meal Periods - Employees shall have the right to take one (I) cont inuous period for 
meals approximately in the middle of any shift of not less than thirty (30) minutes 
and not more than one (I) hour. However, the time and duration of the meal period 
shall be the employee's decision providing that departmental requirements are met. 
In departments where complex scheduling is required, the department head or 
designate will make up the schedule after the employees have submitted their 
preferences, which wilJ be met where reasonably possible. 
It is to be further understood that this is an unpaid meal period and the University 
shall recognize the employee's right to enjoy this period without interruption. 
Relief Periods - Employees shall be entitled to two (2) paid relief periods of fifteen 
(15) minutes each, one (I) normally to be taken during the first half of any shift, and 
the other normally to be taken during the second half of any shift. 
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An employee's relief periods may be combined by mutual agreement between the 
employee and manager. Such a combination is not to be used to shorten an employee's 
regular work day. 

28.04 Split Shifts 
There shall be no spJi t shi fts. 

28.05 Shift Work 
(A) Definition of Shift Hours 

Day Shift shall be defined as those shifts where more than one-half of the scheduled 
hours fall between 8:00 a.m. and 4:00 p.m. 
Evening Shift shall be defined as those shifts where more than one-half of the 
scheduled hours fall between 4:00 p.m. and 12:00 p.m. midnight. Night Shift shall 
be defined as those shifts where more than one-half of the scheduled hours fall 
between 12:00 midnight and 8:00 a.m. 

(B) Shift Differential (Inconvenience Pay) 
Employees working on a shift basis shall receive a pay differential as follows: 
Fifty cents (.50) per hour for each hour worked on the evening shift. 
Seventy cents (.70) per hour for each hour worked on the night shift. 
Effective April 1, 2018 the above shift differentials will increase twenty cents 
(20¢) per hour. 

(C) Scheduling Provisions 
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(i) Prior to the preparation of shift schedules by the Department Head or her/his 
delegate, employees may submit lists of their schedule preferences for 
consideration. Department Heads may delegate the preparation of shift 
schedules to employees where appropriate but employees may not be 
required to accept this responsibility unless it is pa1t of their duties. Shift 
schedules must be posted no less than two (2) weeks in advance. 

(ii) Each employee working on a shift basis shall be entitled to three (3) 
weekends off in every four (4) weekends. This may vary upon mutual 
consent of the employee and the Department Head concerned. 

(iii) There will be a minimum of twelve (12) consecutive hours off-duty between 
the completion of one work shift and the beginning of the next. This may 
vary upon the mutual consent of the employee and the supervisor concerned. 

(iv) All shifts shall be rotated on an equal basis, insofar as possible, amongst the 
employees who are involved in the shift work. 
Employees may, voluntarily, work on a specific shift. Such an arrangement 
may be made with the mutual consent of the employees concerned and the 
Department Head . 

(v) Any employee given less than one (1) week's notice of a shift change shall be 
paid at overtime rates (as per Article 29) for all hours worked on the changed 
shift, up to one week from the date of notice. However, no employee shall 
receive overtime rates for more than three (3) days on the changed shift. Shift 
changes shall include any change in hours of work, including changes within 
any given shift category (e.g., a change from 2:00 p.m./10:00 p.m. to 3:00 
p.m./11:00 p.m. shall constitute a shift change). 
The employee shall choose whether to take the pay or time off in lieu of pay. 
The time at which the time off is taken is to be determined by mutual 
agreement between the Department Head and the individual employee. 



(D) Overtime for Shift Workers 
Employees working on a shift basis will be paid overtime according to Article 29. Where 
such overtime runs contiguous with evening or night shift, the hourly rate for computation 
of overtime will be used, and, the proper shift differential for the number of hours worked 
will be added after the calculation of overtime pay is made. 
(E) Split Shifts for Shift Workers 
There will be no split shifts for shift workers. 

ARTICLE 29 OVERTIME 

Definition 29.01 
(A) Overtime for full-time employees is that time worked in excess of each employee's 

regular work day or work week as defined in Article 28. 

(B) Overtime for part-time employees is that time worked in excess of seven (7) hours 
per day or thirty-five (35) hours per standard work week. 

29.02 Authorization for Overtime Pay 
Overtime will be worked only when the department head or designate has requested that 
overtime be worked. Compensation for overtime shall be paid at two (2) times the 
employee's regular hourly rate for hours worked to the next one-half hour. 

29.03 Overtime Worked on a Weekend 
Compensation for overtime worked on a weekend shall be paid at double an employee's 
hourly rate. 

29.04 Overtime Worked on a Statutory Holiday 
Where an employee works more than her/his regular work day on a statutory holiday or a 
day granted in lieu thereof, that employee sha ll be paid according to Article 26.04, for the 
regular work day, and double that rate thereafter. 

29.05 Time Off in Lieu of Overtime 
An employee who works overtime may elect time off which shall be equivalent to the 
number of hours for which she/he would have been paid, to a maximum of thirty-five (35) 
hours in any one calendar year. Where overt ime worked exceeds the equivalent of thirty-
five (35) hours paid, the employee may request additional time off in lieu of overtime pay, 
calculated as aforesaid. The time off shall be taken within twelve (12) months of the date 
of working the said overtime at a time mutually agreeable to the employee and the 
Department Head. Time off in lieu of overtime pay which is not taken within twelve (12) 
months of the date of working the sa id overt.ime sha ll be paid out to the employee at the 
end of the twelfth month. Upon mutual agreement with the Department Head, an employee 
may have accumulated time off reconverted into the corrected overt ime pay. 

29.06 Paid Meal Period (Overtime) 
All employees requested to work overtime beyond their regular work day shall be allowed 
a one-half (1/2) hour meal period which sha ll be paid at overtime rates provided such 
overtime is in excess of two (2) hours work and providing that not more than one (I) hour 
bas elapsed between the end of the regular working hours and the time overtime 
commences . The meal period may be taken before, during or after the overtime. 

29.07 Call Back 
An employee called back to work after completing a regular work day or from a regular 
day off or vacation, shall be pa id overtime rates for a minimum of four ( 4) hours. 
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29.08 Voluntary Overtime 
The employer shall endeavour to keep overtime to a minimum and to meet requireme nts 
on a voluntary basis. Overt ime work shall be div ided equa lly, insofar as possible , among 
the employees in the department or library division who are willing and ab le to perfonn 
the work that is available within a reasonable time. In the event an employee who has been 
directed to work ove1tirne demonstrates an urgent personal emergency, that employee shall 
be excused the necessity of working overtime on that occasion. 

29.09 Make-up Time 
Make-up time is time worked in lieu of time missed from work which would otherwise be 
deducted from an employee's pay. Make- up time shall be kept to a minimum and may only 
be worked with the Departme nt Head 's consent. Such time worked in excess of the regular 
work day or work. week shall not be computed as overtime. 

ARTICLE 30 BENEFITS 

30.01 
(A) 
(B) 

(C) 
(D) 

(E) 

30.02 
(A) 

Leave of Absence Without Pay 
An employee may apply for a leave of absence without pay for up to six (6) months. 
The employee shall submit a request in writing to the department head, stating the 
reasons for the leave. Every effort sha ll be made by the employer to comply with an 
employ ee's request for the leave. Permiss ion shall be obtained in writing from the 
department head. Refusals for such leave must be given in writing to the employee 
with reasons for refusa l stated. 
It is understood that extensions of leave shall be at the sole discretion of the 
Department Head . Any request for extensions shall be made in writing at least thirty 
(30) days prior to the expiry of the initial leave. Such discretion shall be exercised 
reasonably , fairly, and in good faith. 
Upon return to work, the employee shall be placed in her/his fonner posit ion. 
During leave of absence without pay employees shall accrue seniority for up to one 
(I) month. The University agrees to maintain employees on the Medical and Dental 
Plans during a leave of absence without pay for up to one (1) month, subject to 
Article 30.05 (A) and (B). 
Where a Statutory Holiday fa lls within a period ofleave of absence without pay, the 
employee shall receive pay for that holiday provided the employee has earned 
wages for at least three (3) working weeks during the last thirty (30) calenda r days. 

Compassionate Leave 
In the case of death in the immediate family, an employee shall be entitled to three 
(3) full working days with pay upon notification to the department head. 
Upon written request this leave may be extended up to a further three (3) days with 
pay at the Department Head's (or their des ignate) d iscretion to address 
circu mstance , such as, but not limited to, significant out -of-town travel 
arrangements . 
Immediate family sha ll include an employee's parent, grandparent, spouse, 
common-law spouse, same sex spouse, child or ward, grandchild , brother, sister, 
father-in-law, mother-in-law. 

(B) An employee shall be entitled to one-half (J/2) day leave of absence with pay to 
attend a funeral upon notificat ion to the department head . 

(C) If longer leave is required under (A) or (B) above, it shall be applied for under 
Article 30.0l(A). 
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30.03 Pension Plan 
All eligible employees will be required to join and make contributions to the UBC Staff 
Pension Plan upon meeting the conditions of continuous service and salary that is provided 
for in the UBC Staff Pension Plan. The University shall make contribut ions to the UBC 
Staff Pension Plan on behalf of the participating employees at the rates stated in the UBC 
Staff Pension Plan. 
Upon request, the Univers ity agrees to provide the Un ion with any statistical and other 
relevant information at its disposal perta ining to the Pension Plan. 

30.04 Daycare 
The University agrees to do all that is reasonably possible to assist the Union in secur ing 
suitable daycare facilities for employees of the Univers ity of British Columbia, with 
particular reference to the recommendations of the President's Ad Hoc Committee on Day 
Care. 

30.05 
(A) 

Medical, Dental, Extended Health, and Disability Benefit Plans 
Medical Services Plan 
(i) The employer shall pay one hundred percent (J 00%) of the monthly 

contribution to the Med ical Services Plan. 
(ii) All continuing and sessiona l employees with appointments of 3 months or 

more and working a minimum of seventeen and one-half (17 1/2) hour s 
per week shall be eligible to participate in the Medical Services Plan on the 
first of the month on or after their date of hire (subject to statutory 
waiting period) as outlined in (i) above. 

(iii) Temporary employees working a minimum of seventee n and one-half (17 
½) hours per week shall be eligible to pa1ticipate in the Medical Services 
Plan on the first of the month on or after sixty-six (66) days of accumulated 
service (subject to statutory wait ing period ) as outlined in (i) above. 

(B) Dental Plan 
(i) The employer shall pay one hundred percent (100%) of the monthly 

contribution to the Dental Plan as obtained and provided by the University. 
(ii) All continuing and sessiona l employees with appointment s of 3 months or 

more and working a minimum of seve nteen and one-half (17 ½) hours 
per week shall be eligible to participate in the Dental P lan on the first of the 
month on or after their date of hire as outlined in (i) above. 

(iii) Temporary employees working a minimum of seventeen and one-half (17 
½) hours per week shall be eligible to participate in the Dental Plan on the 
first of the month on or after s ixty-six (66) days of accumulated service as 
outlined in (i) above. 

(C) Extended Health Benefits 
(i) The employer shall pay one hundred percent (100%) of the monthl y 

contribu tion of the Extended Health Plan as obtained and provid ed by the 
University . 

(ii) All continuing and sessional employees with appointment s of 3 month s or 
more and working a minimum of seve nteen and one-half (17 ½) hours 
per week shall be eligible to participate in the Extended Health Plan on the 
first of the month on or after their date of hire as outlined in (i) above. 

(iii) Temporary employees working a minimum of seventee n and one-ha lf (17 
½) hours per week shall be eligible to participate in the Extended Hea lth 
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Plan on the first of the month on or after sixty-six (66) days of 
accumulated service as outlined in (i) above. 

(D) Disability Benefit Plan (DBP) 
(i) The employee shall pay 100% of the monthly premium of the Disability 

Plan as obtained by the University and provided the employee has met 
eligibility requirements of the Plan. 

(E) Basic Group Life 
(i) The employer shall pay 100% of the monthly premium of the Basic 

Group Life Plan as obtained by the University, provided the employee 
has met eligibility requirements of the Plan. 

Upon request, the University agrees to provid e the Union with relevant financial , 
statistical, and member-related data pertaining to the Medical, Dental , Extended 
Health, and Disability Benefit Plans, provided that it is available , its collection does 
not result in additional cost or administrative btt1·den, it is in aggregate form (i.e., 
individual employee information remains confidential) , and it is not confidential for 
business purposes of the University. The information is provided to the Union so it 
may meet its statutory obligations in administering the employment relationship and 
representing bargaining unit employees. Any information obtained from the 
University will not be disclosed by the Union to, or used on the behalf of, any third 
party, unless required by law. 

30.06 
(A) 
(B) 

Sick Leave 
No employee shall be severed or lose senior ity because of illness. 
Proof of Illness 
(i) Where an employee is absent through illness, she/he must report by 

telephone or otherwise to her/his Department Head or designate as early as 
possible , normally by starti ng time on the first day away. 

(ii) In case of illness exceeding six (6) days, report by telephone or otherwise 
must be made to the Department Head or designate each week whenever 
possible. 

(iii) Upon return to work, the employee will be required to complete a standard 
'Proof of Illness' form provided by the University. 

(iv) A medical certificate may be requested from an employee where there would 
appear to be excessive use of sick leave or where there is a return to work 
after a prolonged illness. 

(C) Medical and Dental Appointments 
Absence of one-half (1/2) day for medical or dental appointments shall not be 
deducted from an employee's sick leave credits nor shall any pay be deducted . 
There shall not nonnally be more than an average of one-half (1/2) day per month 
for this purpose. Excessive use of medical or dental appointme nts may require 
medical or dental certificates. Refer to Letter of Agreement Re: 30.06 (C). 

(D) Sick Leave Records 
Employees shall have access to sick leave credit records on request. 

(E) Sick Leave Entitleme nt 
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(i) The employer will allow one and one-quarter (I 1/4) days (8 3/4 hours) per 
month sick leave with full pay up to 152 days (1064 hours) maximum. When 
an employee has worked eleven (11) of the days in any given calendar month, 
she/he will be entitled to full sick leave credit for that month. 



(ii) Upon request, an employee who has exhausted her/his sick leave wi ll be 
issued a Record of Employment so that she/he may apply for Employment 
Insurance Sick Leave Benefits. 
For those employees with three (3) or more years of service, where there is 
no unexpended sick leave or unexpended Employment Insurance Sick Leave 
Benefits, they may borrow at one-half pay against future sick leave credits to 
a maximum of twenty -two (22) working days. In cases of extreme difficulty, 
the Union and the University may jo intly agree to an extension at one-half 
pay for a further twenty-two (22) working days. 
An employee may apply for and receive a leave of absence for medical 
reasons. If the medical prognosis is that an employee will likely be able to 
return to her/his regu lar position within two (2) years, then she/be shall 
rema in entitled to return to that position . Tf the medical prognosis is that an 
employee will not be able to return to her/bis posit ion within two (2) years, 
then the University may post the position and hire a pennanent replacement 
to fill the vacancy. The employee on leave shall retain her/his employment 
status and seniority with the University. When the employee on sick leave 
returns to work, she/he shall be placed in a pos ition in the same classificat ion 
(benchmark cluster , s ingle benc hmark or un.iqu e job) which is 
coincidenta lly vacant. When no coincidental vacancy occurs, the employee 
with the least amount of seniority in the classification (benchmark cluster, 
sing.le benchmark or unique job) shall be laid off and the returning 
employee shall be granted automatic transfer to the resulting vacancy. 

(F) Subrogation 
(i) Employees with sick leave to their credit who suffer a workplace injury or 

a work related illness and who se claim for temporar y disability benefits 
is accepted by Workers ' Compensation Board (WCB), shall be paid an 
advance equal to sixty-eight (68%) of their regular pay for each day the 
employee is absent and on Worker 's Compensation. The advance will be 
paid on the employee's regular pay day. 
If an employee 's claim for compensation is in dispute with the WCB, sick 
leave credit will be paid retroactively to the first day of the disability that 
is eligible for benefits. 
If the WCB claim is subsequently allowed, the employee shall repay 
these sick leave credits. Employees who do not have available sick leave 
credits shall be placed on an unpaid sick leave pending a decision from 
the Workers' Compensation Board. 
If WCB reassesses the employee's wage loss compensation, the Employer 
will change the amount of the advance accordingly. 
If the WCB disallows an employee's claim, the employee must repay the 
WCB advance. The use of sick leave or other credits may be used to 
effect repayment. 

(ii) Employees shall turn over, or cause to be turned over to the University, any 
monies paid or payable to them by the Insurance Corporation of British 
Columbia or any other third party, excluding interest, as a result of a claim for 
lost wages, where employees have used their sick benefits as a result of an 
automobile accident or otherwise because of injuries sustained due to the 
negligence or wrong-doing of a third party. Sick leave benefits will be credited 
upon payment of these monies. It is understood and agreed that the amount an 
employee is required to repay to the University for a claim of lost wages shall 
be net of verified expenses incurred by the employee to recover that claim. 

33 



It is further understood and agreed that the foregoing shall not apply to global 
awards for damages that do not speci fy lost wages . 

It is furthe r understood and agreed that no employee shall be required to take 
legal action to recove r lost wages or other damages from any third p a11y. 

(G) Statutory Ho lidays 
When a Statutory or Specia l Ho liday falls within , or contiguo us to a period of paid 
sick leave, the holiday shall not be assessed agai nst the employee's sick leave. 

(H) Quarantine 
Should an employee be placed in quarantine due to the illness of others, benefits 
shall be paid as s ick leave . 

(I) Medical Examinations and Certificates 
Should the University req uire an employee to submit to a medical examination as a 
condition of employment, the employee may have the examination done by the 
Univers ity at no cost to the individual, or by her/h is own doctor at the individual's 
own expense . The employee shall be provide d with a copy of any wri tten report 
provided by the doctor. 

(J) Illness of Dependents 

30.07 
(A) 

An employee who bas depende nts may use up to a maximum of five (5) days of 
accum ulated sick ]eave each year to deal with the illnesses or injuries of such 
dependents . Elig ibility is depende nt on an employee maintaining one day per month 
(to a maxim um of 12 days per year) in their sick bank to be used only i n cases of 
an employee's illness or injury in accorda nce with the EI P rem ium Reduction 
Program. · 

A child, spouse, common-law spouse, same sex partner and/or parent is cons idered 
a dependent , for purposes of this Art icle, if she or he is related to the employee by 
blood, marriage or adoption or, as common -law spouse or same sex partner, is living 
in a marriage -like relat ionship with the employee . 

Maternity, Adoption and Parental Leave 
Pregnancy Leave 
A pregnant employee is entitled to seventeen (17) weeks of unpaid maternity 
leave. If the baby is confined to hospita l, this per iod may be split and/or delayed by 
carrying forward one week for each week of hospitalizat ion. This leave may start 
no earlier than eleven (lt) weeks before the expected birth date, and must end 
no earlier than six (6) weeks after the birth date unless the employee requests 
a shorter period. 

If pregnancy leave is not requested until after the birth of a child or after 
termination of the pregnancy, the employee is entitled to up to six (6) 
consecutive weeks of leave beginning on the date of birth or termination date 
upon medical certification of such event. 
An initial period of leave may be extended up to six (6) consecutive weeks if an 
employee is unable to return to work for reasons relating to the birth or 
termination of a pregnancy. The University may require the employee to 
provide a doctor's certificate in support of a request for leave or a leave 
extension. 

(B) Par ental Leave for Birth Mothers 
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A birth mother who take s pregnancy leave is entitled to thirty-fi ve (35) 
consecutive weeks of unpaid parental leave. The parental leave must begin 
immediately after her pre gnancy leave ends, unless she and her manager agree 
othenvi se. 



(C) Parental Leave for Birth and Adopting Parents 
A birth mother who does not take pregnancy leave, a birth father, or an 
adopting parent is entitled to up to thirty-seven (37) consecutive weeks of 
unpaid parental leave. The leave can begin anytime within 52 weeks of the 
birth or placement of the child. 

(D) An emp loyee on parental leave is entitled to up to five (5) additional weeks of 
unpaid leave if the child has a physical, psycholog ical or emotiona l condition 
requ iring a period of additiona l parental care. The Univers ity may require a medical 
cert ificate or other ev idence of the employee's entit lement to leave. 

(E) Upon return to work the emp loyee shalJ be reinstated in her/his former position 
according to Article 30.0 1, with all incremen ts to wages and to benefits to which the 
emp loyee would have been ent itled had the leave not been take n. If her/his former 
position has been discontinued, she/he will be placed into a position of the same 
classification (benchmark cluster, single benchmark or uniqu e job) which is 
coinc identally vacant. Where there is no vacancy, the emp loyee with the least 
amoun t of seniority in the class ificat ion (benchmark cluster, single benchmark or 
unique job) shall be laid off and the ren1ming emp loyee transferred to the resulting 
vacancy. 

(F) An employee on maternity or parental leave may mai ntain cove rage on the 
following plans by providing post-dated cheques to Financial Services for her/his 
share of the following premiums /contrib utions: 

Med ical Plan 
Denta l Plan 
Extended Health Plan 
Group Life Insurance Plan 
Long-Te1m Disability Plan 
Pens ion Plan 

(G) An employee on maternity, or parental leave shall not lose seniori ty ent itlements . 
Sen ior ity entitlements shall contin ue to accrue for the period of such leave. 

(H) Employees on maternity or parental leave who qual ify for the be11efits of Article 
30.07 (F) shall receive the full accrual of sick leave and vacation credits in the first 
month of such leave . Follow ing the first month of such leave, accrual of sick leave 
credits sha ll be pro-rated based on the maternity leave salary differential paid to the 
employee by the University . Employment shall be deemed continuous for the 
purposes of calculat ing ann ual vacat ion entit leme nt but vaca tion pay shall be pro-
rated based on the matern ity leave salary differentia l paid to the employee by the 
Universi ty. 

(I) After complet ing six (6) months service, followi ng return to work after maternity 
leave, emp loyees will be paid by the Un iversity the difference of the benefit 
received from Employment Insurance and the emp loyee's monthly salary for the 
period of time Emp loyment Insurance benefits were received. Prov ided the 
emp loyee has received the benefit mentioned above, the University will pay to the 
employee her/his sa lary for the two-week waiti ng period for Emp loyme nt 
Insurance . 

(J) If the employee does not apply for, or qualify for, Emp.loyment Insurance benefits, 
the University will not pay monies to the empl oyee for the period of time the 
emp loyee was on maternity leave. Such employees will not accrue sick leave credits 
beyond the month in which the maternity leave commenced . Employment sha ll be 
deemed continuous for the purposes of calculating annua l vacation ent itlement but 
vacation pay wil l be lim ited to the month in wh ich the maternity leave commenced. 
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30.08 Pre-Placement Adoption Leave 
Upon request with supporting docum entation for approval from immediat e 
supervisor, employees are eligible for pre-adoption leave with pay for up to twenty 
(20) days for each adoption. This leave may be taken intermittently and for the 
purpose of: 
(1) Pre-requisite adoption courses; 
(2) Adoption suitability evaluations including pre-placement visit with prospective 

adoptive child; 
(3) Completion of legal process in child's or children's country, including travel, 

for an international adoption while employee is in the country. 
Leave under this provision will end with the placement of the adoptive child(ren) and 
nor is it available in the event of a direct placement of the child(ren). Should both 
adopting parents work at tbe University the 20 days may be shared between both 
parents. 
U eligible she/he shall receive the benefits of the applicable provisions of the 
Employment Insurance Act. 

30.09 Paid Leave [Christmas] 
All employees who are normally sched uled to work shall be granted three (3) days leave 
of absence with pay to be taken between Boxi ng Day and New Year's Day unless they are 
required to work for operational reasons. Such employees sha ll be paid at straig ht time and 
granted three paid leave of absence days at some other mutua lly agreeable time. It is 
understood that the University will not introduce new seasona l layoffs to avo id this 
benefit. 

30.10 Personal Emergency Leave 
An employee shall be granted up to one (1) full working day with pay each year to deal 
with a personal emergency , upon immediately notifying the department head. Such leave 
will not be charged to other accrued time off. 

30.11 Military Leave 
Employees required to atten d M ilitary training courses sha ll be granted one-half ( 1/2) the 
time as a paid ieave of absence, the othe r half to be deducted from their holidays . 
An employee may apply for an unpaid leave of absence to attend a military event 
sanctioned by their Commanding Officer. The request shall be i.n writing to the 
Department Head (or their designate) stating the duration and reason for the leave. 
Approval of such requests shall not be unreasonably denied. 

30.12 Citizenship Leave 
An employee shall be allowed the necessary time off with pay to process her/his Canadian 
Citizensh ip app lication . 

30.13 
(A) 

(B) 
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Court Duty 
An employee who is called for Jury Duty or as a subpoenaed witness shall contin ue 
to receive her/bis regu lar pay for the days on which she/he wou ld otherwise have 
worked. In the event the employee receives any monies from the Crown for such 
serv ice, she/he sha ll retain such portion as covers her/his expenses , and sha ll tum 
the remainde r over to the University with an accounting of amounts rece ived 
toget her with proof of amounts received toge ther with proof of service. 

When an employee is to appear as either plaintiff or defendant in a civ il suit, she/he 
sha ll be grante d leave of abse nce without pay for such purpose under the conditions 
of Article 30.01 (C), (D) and (E). 



r 

(C) When an employee is charged with an offense and is required to attend a hearing or 
is held in custody pending hearing of charges, the employee shall be allowed leave 
of absence without pay under the conditions of Article 30.01 (C), (D) and (E) to 
attend such hearing or pending results of hearing of charges. If the employee is 
found to be guilty of the charge, the University will consider the nature of the 
offense in determining whether the individnal shall continue on leave of absence, 
return to work or be discharged. 

ARTICLE 31 JOB DESCRIPTION , JOB EVALUATION, 
RECLASSIFICATION AND 
MISCLASSIFICATION 

31.01 Job Secur ity Provision 
The term classification throu ghout the collective agreement is defined to mean a 
benchmark cluster, single benchmark , or uniqu e job. 
For the purpose of job security provisions, classification means the benchmark 
cluster that contains the benchmark that the employee's position is matched to. 
A number of benchmarks do not fall into a benchmark cluster. For the purpose of job 
securit y provisions , classification means th e single benchmark that the employee's 
position is matched to and not a cluster. 
A number of positions do not fall into a benchmark cluster or a single benchmark. 
For the purpose of job security provisions , classification means unique job that the 
employee's position is matched to. 
When exercising their rights an employee does so at the base level of the benchmark 
cluster, single benchmark or unique job irre spective of the level of super vision and 
second language attached to either the position that an employee came from, or the 
position for which the employee is exercising their rights. 
The parties may agree on a case-by-case basis to allow employees to place or be 
recalled into a suitable vacancy outside of an employee's benchmark cluster, single 
benchmark, or unique job. 

31.02 New Benchmarks 
A benchmark classification system with an underlying point factor plan is utilized to 
classify jobs. 
The Employer is responsib le for developing new benchmarks. 
When a new benchmark is developed, the Employer wi!J evaluate the benchmark using the 
point factor plan, and will assign a pay grade. The Employer will prov ide new benchma rks 
to the Union for the purpose of rev iewing the job evaluation points and pay grade. The 
Union has thirty (30) days to object to the job eva luation points and/or pay grade. In the 
case of objection, the parties will engage in discussions and attempt to resolve the matter. 
Where the Employer and Union can't resolve the dispute over jo b evaluation po ints and/or 
pay grade, the matter may be referred to an arbitrator for expedited arbitration, in 
accordance with Article 31.04. 

31.03 Revised Benchmarks 
The Employer is responsible for updating and maintaining benchmarks . Cbanges to 
benchmarks may or may not result in a change in job evaluat ion points and pay grade. 
When a benchmark is rev ised, the Employer will eva luate the bencluna rk using the point 
factor plan, and will assign a pay grade. The Employer will provide revised benchmarks 
to the Union for the purpose of review ing the job eva!uatio11 points and pay grade . The 
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Union has thirty (30) days to object to the jo b evaluation points and/or pay grade. In the 
case of objection, the parties will engage in discussions and attempt to resolve the matter. 
Where the Employer and Union can't resolve the dispute over job evaluat ion points and/or 
pay grade, the matter may be referred to an arbitTator for expedited arbitration, in 
accordance with Article 31.04. 

31.04 Expedited Arbitration - Resolution of Job Evaluation Points 
and/or Pay Grades 

Where the Employer and Union can't resolve a dispute over job evaluation points and/or 
pay grade for a new or revised benchmark, or for a unique job, the matter may be referred 
to an arbitrator that is mutually agreed to by the parties, for resolution through an 
expedited arbitration process . 
(A) A case management meeting shall occur between the parties prior to the expedited 

arbitration. The parties shall agree on as many facts of the case as possible. 
(B) The parties will brief the arbitrator on the outcome of the case management meeting 

prior to the arbitration. Based on the case management meeting the arbitrator will 
provide direction to the parties about the type of witnesses and documentation that 
should be included in the expedited arbitration. 

(C) The expedited arbitration will not include formal evidence or formal witness 
testimony. Informa l inclusion of witnesses and argument are limited to those 
required to provide relevant information, as determined by the arbitrato r. 

(D) The arbitrator will make a determination based on the point factor plan. The 
evaluation and pay grades of existing benchmarks only will be used as comparators. 

(E) The arbitrator does not have jurisdict ion to create new factors, factor 
"degrees"/ levels, pay rates, and/or pay grades that are not already part of the 
exist ing job evaluation plan. 

(F) The decision of the arbitrator is final and binding, and is on a without prejudice and 
without precedence basis. 

(G) Arbitration costs will be equally shared by the parties. 

31.05 Job Description 
A job description will be developed by the department head (or designate) for each 
position in the department. Job descriptions will out line the responsibilities, qualifications, 
and duties to be performed by the incumbent. 

31.06 
(A) 

(B) 
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Classification/Evaluation of Jobs 
The Employer is responsible for classifying/evaluating jobs. Jobs are classified to 
benchmarks based on "best fit"; that is, the job is classified to the benchmark where 
the scope and level of the jo b are a "best fit" with the scope and level definition 
outlined on the benchmark. It is recognjzed that benchmarks are not "watertight 
compartments", and that there is overlap across benchmarks. The best fit with the 
scope and level definition is determinative, and the other elements of the benchmark 
provide guidance. 
The Employer will evaluate jobs that are unique in nature, and that are not a "best 
fit" with any benchmark, against the point factor plan that underlies the 
benchmarks, and will assign the jobs to pay grades based on the point factor scores. 
The Employer will provide a copy of evaluated unique jobs to the Union for the 
purpose of reviewing the job evaluation points and pay grade. The Union has thirty 
(30) days to object to the job evaluation points and/or pay grade. In the case of 
objection, the part ies will engage i.JJ discussions and attempt to resolve the matter. 
Where the Employer and Union can't resolve the dispute over job evaluation points 



and/or pay grade, the matter may be refen-ed to an arbitrator for expedited 
arbitration, in accordance with Article 31.04. 

(C) Jobs that are a "best fit" with two or more benchmarks (i.e., where the j ob perfo rms 
a substantive amount of the scope and level of two or more benchmarks) will be 
classified to the benchmark that is at the higher pay grade. 

(D) If the union has concerns about the classification of a job, they may request that the 
Total Compensation unit of the Human Resources department conduct a review. 

(E) The Total Compensation unit may audit job classifications and make adjustments as 
required. 

31.07 Reclassification Requests 
If an employee who has completed his/ber probat ionary/orientation period believes that 
his/her job is incorrec tly classified , he/she should submit a request to his/her manager for 
a rev iew of the job classification. The request must be made on the designated fonn , and 
must include the reasons the employee believes that his/her job is inappropriate ly 
classified . Upon receipt of a reclassification request, the manager shall review the jo b 
classificatio n in accordance with Article 31.06 above , and will attempt to resolve the 
matter if the manager believes there is merit to the request. 
If the matter is not resolved , the employee may subm it a formal request for 
reclassification. A minimum of six (6) months must elapse between each reclassification 
request. 
(A) Tbe request must be made on the designated form and submitted to the Total 

Compensa tion unit, who will provide a copy to the Union and the department head 
(or designate). The request should be accompanied by a job descriptio n. 

(B) Where the Total Compensa tion unit determines that it will add value to the process, 
they will interview the employee and/or the department head (or designate). In such 
circumsta nces, at the reques t of the employee a Union steward shall be present at 
tbe interview. 

(C) The employee and deparhnent head ( or designate) shall be notified of the results of 
the reclass ification request by Jetter (including rationale), with a copy to the Union, 
within twelve (12) weeks of the date that the Total Compensation unit received all 
requ ired information on the reclassificat ion request forms, including the form that 
the employee's manager must complete. 

(D) If the employee is not satisfied with the outcome, she/he shall have the rigbt to 
appeal tbe decision, pursuant to Al1icle 31.08. 

(E) If an employee's position is reclassified , that employee shall not be required to 
serve a new probationary or or ientation period. 

31.08 Appeal Process -Appeal of the Outcome of a Reclassification 
Request 

Ifan employee is not satisfied with the outcome of the reclass ification request , she/he may 
appeal through the following process : 
(A) 

(B) 

Within tbir1y (30) days of receipt of the results of their reclassification request, the 
employee must notify the Total Compensation unit in writing of their desire to 
appeal the decision. 
A Joint Appea l Committee (JAC) will attempt to resolve the appeal. Quorum for the 
JA.C is two individua ls representing the Un ion and two individuals representing the 
University . Neither party shall have more than two representatives. Where the 
Union's committee and the University's committee agree, the appeal is resolved . By 
arrangemen t with her/his supervisor , the Union's appointed JAC member shall be 
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(C) 

(D) 

(E) 

(F) 

(G) 

(H) 

(I) 

(J) 

31.09 
(A) 

(B) 

permitted the necessary time off without loss of pay or benefits to attend the JAC 
meeting. In accordance with the practice of article 8.04 of the Collective 
Agreement, the Union and the University shall notify each other, in writing, of the 
names of their appointed representatives to the JAC. 

Appeals not resolved by the Joint Appea l Committee may be refen-ed by either party 
to an arbitrator that is munially agreed to by the parties for resolution under an 
expedited arbitration process. 
A case management meeting shall occur between the parties prior to the expedited 
arbitration. The parties shall agree on as many facts of the case as possible. 
The parties will brief the arbitrator on the outcome of the case management meeting 
prior to the arbitration. Based on the case management meeting the arbitrator will 
provide direction to the parties about the type of witnesses and documentation that 
should be included in the expedited arbitration . 

The expedited arbitration w ill not include formal evidence or formal witness 
testimony . Informal inclusion of witnesses and argument are limited to those 
required to provide relevant information , as determined by the arbitrator. 

The arbitrator will make a determination based on the "best fit" of the job to a 
benchmark. Where the j ob is not a good fit with any of the existing benchmarks, the 
arbitrato r 1nay assign the job to a pay grade based on app lying the point factor plan, 
in which case the evaluation and pay grades of existing benchmarks only will be 
used as comparators. 

The arbitrator does not have jurisdiction to create new factors, factor 
"degrees" /levels , pay rates, and/or new pay grades that are not already part of tbe 
existing job evaluation plan. 

The decis ion of the arbi trator is final and binding, and is on a without prejudice and 
without precedence basis. 

Arbitration costs will be equally shared by the parties . 

Wage Increase Awarded Through Reclassification 
A wage increase awarded as a resu lt of reclassification shall be retroact ive to the 
date of change of job duties to a maximum of twenty -one (21) months prior to the 
date of the written reclassification request, or when no date can be established , 
retroactive to the date of the written reclassification request itself. The emp loyee 
shall be placed on the step in the pay grade that ensures an increase in monthly 
sala1y of at least fifty dollars ($50.00) , where possible. 

Where the job does not entail new j ob duties, and has been misclassified since date 
of hire, the emp loyee sha ll be placed on the same step in the appropriate pay grade 
as she/be was on in the original pay grade , and shall receive full pay rate adjustment 
retroactive to date of hire, to a maximum of twenty -one (21) month s. 

ARTICLE 32 SENIORITY 

32.01 Definition 
Senior ity shall mean length of service with the University , within the bargaining unit, and 
shall be credited for all service prior to certification of the bargaining unit as designa ted in 
Artic le 32.03. 

32.02 Computation of Seniority - Part-Time and Temporary Employees 
Seniority of part -time and temporary employees shall be determined on the basis of the 
number of months worked , i.e., one hundred fifty-two (152) hours equals one (1) month. 
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(Months are determin ed by multi plying the number of hours in the work week by fifty-two 
(52) and dividing by twelve (12). This de.finition of month to apply to the compu tation of 
seniority only.) 

32.03 
(A) 

(B) 

32.04 
(A) 

(B) 

(C) 

Accrual of Seniority 
Seniority shall accrue from the first day of employme nt, and shall continue to 
accrue except as stated otherwise in Artic les 7.02 , 32.04 and 32.06. 
Sen iority shall cont inue to accrue during any employee 's abse nce from work due to 
illness , accide nt or unjust discharge. 

Maintenance of Seniority 
Sen iority shall con tinue to be accrued during the first (1st) month of leave of 
absence without pay and thereafte r shall be maintained but not accrued (except as 
prov ided in Art icle 7.02) . 

Seniority shall continue to be accrued during the first month of layoff, and thereafter 
shall be mainta ined, but not accrued , for a period of up to one (I) year. 

Senior ity for Winter Sessio nal employees sh all be mainta ined but not accrued 
during the Inter/Summer Session. Seniority for Inter /Summer Sessiona l emp loyees 
shall be maintained but not accrned during the Winter Session. 

32.05 No Loss of Seniority 
An emp loyee sha ll not suffe r loss of seniority for any of the following reaso ns: unjust 
discharge, layoff , promo tion, demotion , transfer, reclass ification , compulsory military 
service , vacation or any recognized leave. 

32.06 Loss of Seniority 
An emp loyee will lose sen iority rights if she,'he fai ls to acknowledge notice of recall 
within five (5) working days of recall, fails to report for work havi ng been given at least 
ten ( I 0) working days notice or if she/he resigns, retires, takes a position with the 
Univers ity outs ide the barga ining unit for a period longer than six (6) months , or is 
discharge d for just cause. 

Tfthe employee leaves the Unive rs ity to take a position with anothe r employer, she/he will 
be deemed to have resig ned from her/his bargaining unit pos ition. 

32.07 Seniority List 
A current senior ity list for December 31st and June 30th of each year shall be sent to the 
Union within fifteen (15) days of those dates. 

ARTICLE 33 DISCHARG E, SUSPENSION, DISCIPLINARY 
ACTION AND RESIGNATION 

33.01 
(A) 
(B) 
(C) 

Definitions (for the purposes of this Article) 
Discharge - the involuntary ending of emp loyment. 
Suspensio n - a d isciplinary action on the part of the University. 

Resig nation - the voluntary ending of employment by the employee. 

33.02 Suspension 
The Un iversity may suspend any employee for j ust cause subject to Artic le 35 (Grievance 
and Arb itration Procedure). Upon taking of its decision , the University will immediately 
send to the employee concerned, with a copy to the Union, a letter giving written 
notification of and reasons for the suspension. All suspe nded employees sha ll be returned 
to their former positions. 
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33.03 Discharge 
(A) The University may discharge any employee for just cause, subject to Article 35 

(Grievance and Arbitration Procedure). 
(B) A written I ist of all reasons for discharge must accompany notifications of discharge 

to the employee and the Union. 

33.04 Proof of Just Cause 
In all cases of suspension or discharge or other disciplinary actions, the burden of proof of 
just cause shall rest with the University . In the case of a probationary employee, just cause 
shall include failure to display sufficient ability to perfonn the job sat isfactorily. 

33.05 Reinstatement for Unjust Discharge 
If , as a result of the grievance procedu re, it is found that an employee has been discharged 
for unjust cause, that employee wi ll be reinstated to her/his former posit ion, or one of 
equal salary range, without loss of seniority or benefits, and shall be compensated by the 
University for all time lost retroactive to the date of discharge or suspension . 

33.06 Disciplinary Action/Employee Files 
Any written censures, letters of reprimand and adverse reports shall be removed from the 
employee 's file and destroyed by the employee concerned in the presence of both pa11ies 
after the expiration of twenty-four (24) months from the date it was issued, provided there 
has been no further infraction. The Unive rsity agrees not to introduce as evidence in any 
hearing any document from any ftle of an employee, the existence of which the employee 
was unaware at the time of fil ing. 
Any employee wishing to have her/his Performance Appra isal removed from her/his 
employee file (and destroyed by the employee concerned) after the expiration of 24 
months from tbe date it was issued, shall have such request honoured provided that similar 
negat ive comments made in the Appraisal have not been repeated. 

33.07 Notice of Resignation from the University 
If an employee resigns, a minimum of ten (10) working days notice will be given in 
writing prior to the date of terminat ion. In the event that ten ( I 0) or more working days 
written notice is given, the employee will be entitled to her/his outstanding vacation 
entitlement. In the event that less than ten (JO) working days written notice is given , the 
employee will be entitled to 4% of gross earnings less any actual vacation she/he has 
taken , unless that employee has served five (5) continuous years of employment with the 
University, iD which case 6% of gross earnings less any actual vacation taken will be paid . 
Vacation ent itlements banked from the previous year shall be paid at the employee's full 
rate . An employee may rescind her/bis resignation , in writing, without penalty up to three 
(3) working days after giving notice . 

33.08 Vacation Entitlements 
In case of discharge or resignation, the employee shall receive all vacation entitlements 
and salary due to the date of termination , except as provided in Artic les 33.05 and 33.07. 

ARTICLE 34 EMPLOYMENT SECURITY 

34.01 General 
No provision of Article 34 shall be construed so as to preven t any employee from changing 
her/his status (continuing, sessional , temporary, part-time or full-time), by applying for 
and receiving a posted vacancy. 
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34.02 
(A) 

(B) 

(C) 

34.03 
(A) 

(B) 

34.04 
(A) 

Defi nitions 
Layoff - An involuntary cessation of employmen t due to: lack of work; reduct ion in 
or discontinuation of a function or program; or a change in process or method of 
operation which diminished the total number of employees required to operate the 
department. 
Reca ll - the calling back of a laid-off employee to fill a vacant position with in the 
bargaining unit. 
Internal Placement - the placement of an emp loyee whose position bas been 
discontinued into another position: 
l. of the same class ification (benchmark cluster, single benchmark or 

unique job), or 
2. a lower classifica tion (benchmark cluster, single benchmark or unique 

job) for which the employee has the requi red qualificatio ns. 

Full-Time and Part-Time Employees 
A part -time employee shall not be placed or recalled into a full-time position . 

A full-time emp loyee shall not be placed into a part-time position or recalled to a 
part-time position unless she/he has requested to be listed on the part -time 
emp loyees' recall list. 

Interna l Placement and Recall - Continuing Employees 
Notice 
The University will give one (J) month 's written notice or pay in lieu of notice of 
interna l placement and layoff. Internal placement may take place if a position 
becomes available during the notice period . 
Notice shall not coincide with the emp loyee's vacation. 

Subject to Articles 30.06 (E) and 7.02 , if notice is given during the period an 
emp loyee is on any approved leave of absence, the employee's internal placement 
rights will normally be deferred until the date the employee returns to work. 
However, if the emp loyee notifies Human Resources in writing that she/he is 
prepared to beg in the interna l placement period during the leave of absence, the 
University will begin to send a copy of the j ob postings to the employee each week, 
and the internal placement period shall begin when the first job postings are 
received by the employee. The Univers ity will not send postings ear lier than one 
month before the date the emp loyee is scheduled to return to work. In the case of 
an emp loyee returning to work from WCB leave , she /he shaH be temporarily placed 
in a position with no loss of pay until the notice period expi res. 

(B) (i) Interna l Placement - During the period of notice , the emp loyee on notice has 
the choice of internal placement into any vaca ncies occurring in her/his 
classification (benchmark cluster, single benchmark or unique job) and 
any vacanc ies in lower class ificat ions (benchmark cluster, single 
benchmark or unique job) for which she /he has the necessary 
qualifications . In order to exercise her/his rights to these vacanc ies, the 
emp loyee must notify the Huma n Resources Department in writing within 
seven days of publi cation of the j ob posting of a position into which she/he 
wishes to be placed . After the seven days have passed, the employee's right 
to internal placement into these vacancies is forfeited. 
During the period of notice , employees may notify the Human Resources 
Department in writing of departmen ts or Library divisions within which 
placements during the period of notice will not be accepted or tha t temporary 
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placements will not be accepted. A part-time employee being laid off may 
notify the Human Resources Department in wr iting that she/he will not 
accept placement to positions which have more than I 0% greater or more 
than 10% lesser hours per week tha.n her/h is current position. (For example, 
an employee who has been laid off from a 60% position may notify Human 
Resources that she/he will not be placed into a position that is either more 
than 70% part-time or less than 50% part-time.) In these cases , the Human 
Resources Department will not internally place the employees to such 
vacancies , and the employees will not forfeit seniority and recall rights by 
not having been placed into them. 

If, within a year, a discontinued position is reinstated, the employee who was 
placed shall, upon request , be returned to that position. In this case, Article 
22.08 (Orientation Period for Transfer and Promotion) shall not apply. 

(ii) During the period of notice, the Human Resources Department and the Union 
may agree that an employee will not be required to place into vacanc ies 
deemed unsuitab le within her/his classification (benchmark cluster, single 
benchmark or unique job). In these cases, the employee will not forfeit 
displacement (bumping), senior ity or recall rights. 

(C) Options - At the end of the notice period , the employee who bas not been placed 
shall inform the Human Resources Department in writing of the option she/he has 
selected. Fai lure to select an option will result in the employee being p laced on the 
recall list in accordance with 34.04(C)( iii) below. 
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If no vacancies in the employee's classification (benchmark cluster, single 
benchmark or unique job) occurred during the notice period, the following 
options are available: 

- displacing tbe junior continuing employee in the classification (benchmark 
cluster, single benchmark or unique job), 
- termination of employment with severance pay, 
- layoff with recall rights for twelve (12) months . 
However, if vacancies in the employee's classification (benchmark cluster, single 
benchmark or unique job) did occur during the not ice period and were passed up 
by the employee , then the following options are available: 
- tennination of employment with severance pay; 
- layoff with recall rights for twelve (12) months. 
Selection of one option preclude s selectio n of any other. 
(i) Displacing the junior continuing employee in the classification (benchmark 

cluster, single benchmark or unique job): the continuing employee with 
the least amount of senior ity in the classification (benchmark cluster, single 
benchmark or unique job) is laid-off and the employee selecting this option 
is placed in the resulting vacancy. If the employee who elected to displace the 
junior continuing employee is unsuccessful in the placement according to the 
requirements of article 22. l O (B), then the employee will be prov ided layoff 
with recall rights for twelve (12) months in accordance with 34.04 (C) (iii) 2 
through 13. 

(ii) Termination of employment with severance pay: the employee may choose 
to tenn inate employment with the University , forfeiting all seniority, and to 
receive severance pay in addition to the one month 's notice already rece ived 
as follows : 



for completed service of three (3) months but less than one (1) year 
two (2) weeks pay; 
for completed se1vice of one (1) year up to and including three (3) 
years - three (3) weeks pay; 
for each additional completed year of service, commencing at four ( 4) 
years, an additional week of pay to a maximum of twelve (12) weeks 
pay after twelve ( I 2) years of service. 
calculation of pay shall be based on the employee's average weekly 
wage in the last two (2) months worked, exclusive of any overtime 
pay. 

(iii) Layoff with recall rights for twelve (12) mouths: 
I. The University will give long-service employees who elect to be laid 

off additional notice or pay in Lieu of notice as follows: 
employees who have completed five (5) years service will 
receive one (I) additiona l week; 
employees who have completed six (6) years service will 
receive two (2) additional weeks; 
employees who have completed seven (7) years se1vice will 
receive three (3) additional weeks; 
employees who have completed eight (8) or more years service 
will receive four (4) additional weeks. 

2. During the period of recall, the Human Resources Department and the 
Union may agree that an employee will not be required to place into 
vacancies deemed unsuitable within her/bis classification 
(benchmark cluster, single benchmark or unique job). In these 
cases, the employee wilJ not forfeit seniority or recall rights. 

3. At the time of layoff, employees may notify the Human Resources 
Department in writing of departments or Library divisions within 
which placements through recall will not be accepted or that 
temporary placements will not be accepted. A part-time employee 
being la.id off may notify the Human Resources Department in 
writing, during the period of notice or recall, that she/he will not 
accept internal placement or recall to positions which have more than 
l 0% greater or more than 10% lesser hours per week than her/his 
current position. (For example, an employee who has been laid off 
from a 60% position may notify Human Resomces that sbe/he will not 
accept recall to a position that is either more than 70% part-time or 
less than 50% part-time). In these cases, the Human Resources 
Department will not internally place or recaJI the employees to such 
vacancies, and the employees will not forfeit seniority and recall rights 
by not having been placed into or recalled to them. 

4. It is the responsibility of the employee on recall to keep tbe Human 
Resources Department informed of her/bis address and telephone 
number. 

5. The University will maintain recalJ lists for full-time and part-time 
employees on layoff. A copy of the current recall lists will be sent to 
the Union by the fifteenth ( 15th) day of each month. 

6. Laid-off employees shall be recalled from the recall list in order of 
seniority within classification (benchmark cluster, single 
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34.05 
(A) 

46 

benchmark or unique job), provided there is not a more senior 
emp.loyee on notice of internal placement. 

7. Notice of recall shall normally be made by telephone. Ifno contact is 
made, notice shall be made by registered mail to the last address of the 
employee known by the University. The Union shall be notified by 
telephone of any recall. 

8. Failure to acknowledge notice of recall within five (5) working days 
of recall or failure to report for work having been given at least ten 
(10) working days notice will result in forfeiture of seniority and recall 
rights . 

9. If telephone recall to a position of ten (10) working days or less 
duration is not successful, an external applicant may be hired. In such 
case, the Union shall be notified immediately by telephone. 

I 0. Recalled employees shall receive no less than their former salary plus 
any increments to which the employee has become entitled dur ing the 
period on recall or by any change in the rate for that classification 
(benchmark cluster, single benchmark or unique job). 

11. Employees recalled to a posit ion other than that which they held prior 
to layoff shall be on an orientation period of three (3) months. If the 
employee finds the job unsatisfactory or is unable to meet the basic job 
requirements, she/he shall be returned to the recall list. 

12. If, while awaiting recall, an employee chooses to apply for and obtains 
a position in another classification (benchmark cluster, single 
benchmark or unique job) , she/he shall, upon request, remain on the 
recall list and shall be recalled, in tum, to a position in her/his original 
classification (benchmark cluster, single benchmark or unique 
job). 

13. Part-time or full-time employees who have been laid off may, in 
addition to being listed on the recall lists, submit their names in 
writing to the Human Resources Department for work on an irregular 
basis. A copy of each request shall be sent to the Union office with.in 
five (5) working days of receipt of such request. Notice shall not apply 
to employees working under this section due to the short duration of 
each job. 

Internal Placement and Recall - Sessional Employees 
Notice - Sessiona] employees, at date of hire or recall, shall be assigned a 
termination date corresponding to the end of the appropriate session. Extensions 
beyond September in the case of summer sessional employees or beyond May in the 
case of winter sessional employees, or beyond an eight-month period in the case of 
admiss ions sessional employees in Student Services, may be granted only after 
agreement with the Union. The termination date serves as notice of layoff, and no 
other notice is required of the University. Sessional employees shall be laid off at 
termination date. 
However, when positions are discontinued before the termination date , the 
University will give one (I) month' s written notice of internal placement and layoff, 
unless less than one month remains in the appointment, in which case the employee 
will only receive notice up to the tennination date. Internal placement may take 
place if a sessional position becomes available during the notice period. Notice shall 
not coincide with the employee's vacation. 



In the event the University decides to discontinue a sess ional position effect ive with 
the beginning of the follow ing sess ion, it shall inform the Union at the time the 
decision is made. In the case of Winter Sessional positions or admissions sessiona l 
positions in Student Services , this notice shall be given at least one (1) month prior 
to the beginning of the session. 

(B) (i) Internal Placement - During the period of notice, the employee on notice bas 
the choice of interna l placement into any sessional vacancies occurring in 
her/his classification (benchmark cluster, single benchmark or unique 
job) and any sessional vacancies in lower classifications (benchmark 
cluster, single benchmark or unique job) for which she/he has the 
necessary qual ifications . 

In order to exercise her/bis rights to these vacancies , the employee must 
notify the Human Resources Department in writing within seven (7) days of 
pubbcation of the j ob posting of a position in which she/he wishes to be 
p laced. After the seven days have passed, the emp loyee's right to internal 
placement into these vacancies is forfe ited. 

(ii) During the period of notice, the Human Resources Department and the Union 
may agree that an employee will not be required to place into vacancies 
deemed unsuitable within her/h is classification (benchmark cluster, single 
benchmark or unique job). In these cases, the employee will not forfeit 
seniority or recall rights 

(C) Options - At the end of the notice period , the employee who bas not been placed 
shall inform the Human Resources Department in writing of the option she/he has 
selected. Failure to select an option will result in the employee being placed on the 
recall list in accordance with 34.05(C)(iii) below. 

If no vacancies in the emp loyee's classificatio n (benchmark cluster, single 
benchmark or unique job) occurred during the notice period, the folJowing 
options are available: 

d isplacing the j unior sessional emp loyee in the classification (benchmark 
cluster, single benchmark or unique job); 
termination of emp loyment with severance pay ; 

layoff with recall rights for sessiona l vacancies during the same session or 
sessiona l vacancies in tbe next such session , total duration of recall not to 
exceed twelve (12) months. 

However, if vacancies in the emp loyee 's classification (benchmark cluster, single 
benchmark or unique job) did occur during the notice period and were passed up 
by the employee, then the following options are available: 

termination of employment with severance pay; 

layoff with recall rights for sessional vacancies during the same session or 
sessional vacancies in the next such session, total duration of recall rights not 
to exceed twelve (12) months. 

Selection of one opt ion precludes se lection of any other. 
(i) Displacing the junior sessional employee in the classification (benchmark 

cluster, single benchmark or unique job): the sess ional employee with the 
least amount of sen iority in the classificat ion (benchmark cluster, single 
benchmark or unique job) is laid-off and the employee selecting this option 
is placed into tbe resulting vacancy . If the employee who elected to displace 
the junior sess ional employee is unsuccessful in the placement according to 
the requirements of artic le 22.10 (B), then the employee will be provided 
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layoff with recall rights for twelve (12) months in accordance with 34.05 (C) 
(iii) 2 through 13. 

(ii) Termination of employment with severance pay: the employee may choose 
to tenninate employmen t with the University, forfeiting all seniority, and 
receive severance pay in addition to the one month's notice already served as 
follows: 

for completed service of three (3) months but less than one ( l) year -
two (2) weeks pay; 
for completed service of one (1) year up to and including three (3) 
years - three (3) weeks pay; 
for each additional completed year of service, commenci ng at four ( 4) 
years, an additiona l week of pay to a maximum of twelve ( 12) weeks 
pay after twelve (12) years service . 
calculation of pay shall be based on the employee's average weekly 
wage in the last two (2) months worked, exclusive of any overtime 
pay. 

(iii) Layoff with recall rights for sessional vacancies in the same session or 
vacancies in the next such session, total duration of recall not to exceed 
twelve months: 
1. The University will give long-service employees who elect to be laid 

off additiona l notice or pay in lieu of notice as follows: 
employees who have completed five (5) years service will 
receive one (1) additional week; 
employees who have completed six (6) years service will 
receive two (2) additional weeks; 
employees who have completed seven (7) years service will 
receive three (3) additional weeks; 
employees who have completed eight (8) or more years service 
will receive four (4) additional weeks. 

2. During the period of recall, the Human Resources Department and the 
Union may agree that an employee will not be required to place into 
vaca ncies deemed unsuitab le within her/his classification 
(benchmark cluster, single benchmark or unique job). In these 
cases, the employee will not forfeit seniority or recall rights. 

3. At the time of layoff, employees may notify the Human Resources 
Department in writing of departments or Library divisions within 
which placements through recall will not be accepted or that 
temporary placements will not be accepted. Tn these cases, the Human 
Resources Department will not recall the employees to such 
vacancies, and the employees will not forfeit seniority and recall rights 
by not having been recalled to them. 

4. Laid off employees shall be recalled from the recall list in order of 
senio rity within classification (benchmark cluster, single 
benchmark or unique job), provided there is not a more senior 
sessional employee on notice of internal placement. 

5. It is the responsibility of the employee on recall to keep the Human 
Resources Department informed of her/his address and telephone 
number. 



34.06 
(A) 

6. The University will maintain recall lists for full-time and part-time 
employees on layoff. A copy of the current recall lists will be sent to 
the Union by the fifteenth (15th) of each month. 

7. Notice of recall sha ll normally be made by telephone. If no contact is 
made, notice shall be made by registered mail to the last address oftbe 
employee known by the University. The Union shall be notified by 
telephone of any recall. 

8. Failme to acknowledge notice of recall within five (5) working days 
of recall or failure to repoti for work having been given at least ten 
( l 0) working days notice will result in forfeiture of seniority and recall 
rights. 

9. If telephone recall to a position of ten (10) working days or less 
duration is not successful, an externa l applicant may be hired. In such 
case, the Union shall be notified immediately by telephone. 

10. At the beginning of their session, sessioual employees shall be 
recalled on the basis of seniority if they have not accepted a continuing 
position that begins during that session. Eligible sessional employees 
sha ll be recalled to their original positions, providing they have 
sufficient seniority. In the event an employee's former position has 
been discontinued, she/he shall be recalled to another vacant position 
in the same classificat ion (benchmark cluster, single benchmark or 
unique job). Sess ional employees not reca lled as a result of 
insufficient seniority shall remain on the recall list. 

11. Recalled employees shall rece ive no less than their former sa lary plus 
any increments to which they have become entitled during the period 
on reca ll or by any change in rate for that classificat ion (benchmark 
cluster, single benchmark or unique job). 

12. Employees recalled to a position other than that which they held prior 
to layoff shall be on an orientation period of three (3) months. If the 
employee finds the job unsatisfactory or is unable to meet the basic jo b 
requirements, she/he shall be returned to the recall list. 

13. Sessiona l employees who have been laid-off may, in addition to being 
listed on the sess ional recall list, submit their names to the Human 
Resources Department for work on an irregular basis. A copy of each 
request shall be sent to the Union office within five (5) working days 
of receipt of such request. Notice shall not apply to employees 
working under this section due to the short duration of each job . 

Internal Placement and Reca ll - Temporary Employees 
Not ice - A temporary employee shall, at date of hire or recall, be assigned a 
termination date which is normally less than three (3) calendar months from date of 
hire or recall, except by mutual agreement of the parties or to fill vacancies resulting 
from leaves of absence or maternity leaves where such positions cannot be filled 
tlu-ough temporary promotion. The termination date serves as notice of layoff and 
no other notice is required of the University. Temporary employees shall be laid off 
at termination date. However, when the position of a temporary employee is 
discontinued before the termination date, the University will give the temporary 
employee two (2) weeks notice or two weeks pay in lieu of notice, unless less than 
two (2) weeks remain in the appointment, in wh.ich case the employee will only 
rece ive notice up to the termination date. 
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(B) Recall - The University will maintain recall lists for temporary employees on layoff. 
A copy of the current recall lists will be sent to the Un ion by the fifteenth (15th) of 
each month. 
When a temporary emp loyee reaches her/his termination date and no temporary 
vacancy is available, the employee shall be laid off and placed on the recall list. 
At the end of eac h assignment , temporary employees shall be recalled in order of 
seniori ty to temporary assignments within their classifications (benchmark cluster, 
singl e benchmark or uniqu e job) provided they meet the qualification 
requirements of the positio ns. 
Employees who are hired directly by a department for an assignment of less than 
three months (including any mutually agreed ex.tensions or re-appointments to the 
same position) will not be eligib le at the end of the assignment to be reca lled to 
UBC Staff Finders. 
Employees who are hired directly by a departmen t to fill vacancies of three (3) 
months or more will at the end of their assignment be eligible for right of recall to 
UBC Staff Finders as a Human Resources Admin istrat ion Clerk I. If a temporary 
emp loyee refuses recall to UBC Staff Finders they will lose their seniority rights . 

ARTICLE 35 GRIEVANCE AND ARBITRATION 
PROCEDURE 

35.01 Grievance Committee and Labour Committee 
The University shall appoint and maintain a comm ittee to be called the Labour Committee , 
one member of which shall be designated as Chairperson. The University shall, at all 
times, keep the Union informed of the ind ividual membership of the Comm ittee. 
The Union shall maintai n a Gr ievance Com mittee, comprising members of the local, one 
member of which shall be designated as Chairperson. The Union shall, at all times , keep 
the University informed as to the individual membership of the committee. 
The Grievance Committee or its representative shall, as the occasion warrants, meet with 
the Labour Committee or its representative for the purpose of discussing and negotiating 
a settlement of any grievance arising between tl1e Univers ity and an employee or any 
dispute ar isi11g between the University and the Union. 

35.02 Definition of Grievance 
For the purpose of this Agreeme nt, grievance shall mean any difference or dispute aris ing 
between the part ies to this Agreement conceming the interpretation , application, 
administration , operation or alleged violation of this collective agreement, including any 
question as to whether a matter is arbitrable, whether between the Unive rs ity and any 
employee bound by this Agreement or between the University and the Union. Such 
quest ion or difference shall be settled conclusive ly in the following manner , except that, 
(A) a grieva nce involving more than one employee within a department, or a vacation 

schedu ling request , or a grievance arising out of Art icle 8.03 shall go directly to 
Step 2; 

(B) a policy grievance, a grievance involving harassment (9.04) , a grievance of 
discharge or suspension, a grievance involving technological, automatio n and other 
changes ( I 9), a gr ievance invo lving placement (22 .10), a reclass ification request , or 
a grievance involving more than one departmen t shall go directly to Step 3. 
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35.03 Grievance Procedure 
All grievances, except those which begin at Step 3, must be initiated within thi rty (30) 
calenda r days of occurrence of the action being grieved, or from first knowledge of 
grounds for a gr ievance. 
(A) Step I: 

(B) 

(C) 

(D) 

35.04 
(A) 

(B) 

(C) 

An employee who has a grievance shall first go to her/h is supervisor or designate. 
The employee must be acco mpanied or represented by her/his steward or other 
Union representative. The supervisor shall be given an opport unity to answer the 
comp laint verbally. 
Failing resolution, the grievor and her/his steward shall present the grievance to the 
superv isor in writing. After receipt of a written grievance the superv isor sha ll have 
five (5) working days in which to prese nt her/his written reply to the steward . 
Failing settlement , the grievance sha ll be processed to the next step within the five 
(5) working days following either receipt of the superv isor's reply or expiry of the 
above time limit, whichever comes first. 

If the superv isor is the department bead , Step 2 shall be omitted and the gr ievance 
with the supervisor's written reply shall proceed directly to Step 3. 

Step 2: 
Step 2 shall commence upon presentation of the grievance to the department head or 
designate. The department head shall meet w ith the grievor, the steward and the 
division steward (or other union representat ive) in an effort to resolve the grievance. 
Within five (5) working days after commencement of this step, the department head 
shall deliver her/bis written reply to the steward . Failing sett lement, the grievance shall 
be processed to the next step within the ten (IO) working days following either receipt 
oftbe department head's reply, or expiry of the above time limit, whichever comes first. 
Step 3: 
Upon notification of the University Labour Committee by the Union Grievance 
Comm ittee of its intent.ion to proceed to Step 3, the pa1ties will have thi11y (30) 
calendar days in which to meet and attempt to resolve the grievance. Following this 
meeting, the University will have ten (10) working days to respond in writing to the 
grievance. From rece ipt of this University response , the Union will have ten ( 10) 
work ing days to signify in writing its intention to invoke the arbitration procedure 
as set out in Article 35.04. 

Absence from Work 
By arrangement with her/his supervisor , an employee shall be pennitted the 
necessary time off without loss of pay and benefits to attend to the adjustme nt of a 
grievance and may be present at any step in the grievance or arbitratio n procedure 
if so requested by either party. 

Arbitration 
If arb itration was invoked in accordance with Step 3 of the Grievance Procedure , 
then the grieving party may refer the difference to arbitration for final and binding 
settlement. When such a referral is made, the parties will agree on a single arbitrator 
with in five (5) working days after an unsuccessfu l discussion. Failing agreement, 
either party may request the Minister of Labour to make the appo intment. 

The parties shall make every effort to ensure the speedy dispatch of arb itration 
cases. 
The Arbitrator sha ll issue her/his award within thirty (30) working days of the 
conclus ion of the hear ing. lfthe arbitrator fai ls to delive r a decis ion within this time 
limit, the parties sha ll make an immediate joint request to the arbitrator for prompt 
delivery of a decision. 
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(D) The Arb itrator shall conclusive ly settle the dispute , and her/his decision shall be 
binding on both parties. 

(E) Both parties to the Arbitration shall pay for all their own expenses and one-half of 
the expenses of the Arb itrator. 

(F) The Arbitrator shall not make any award or decision contrary to the conditions or 
articles of this Agreemen t, or in amendment to this Agreement. 

35.05 Time Limits 
The time limits prescribed for the performance of any act in this Article may be extended 
by mutual consent of the parties and it is understood that all periods prescribed fall within 
the working week. 

35.06 Previous Collective Agreements 
All grievances which, at the date of signing of this Collective Agreement , are in process 
under the Grievance Procedure set out in a previous Collective Agreement, shall continue 
to be processed without interruption under the terms of sa id Grievance Procedure, with the 
understanding that such grievances continue to be gr ievances of alleged violations of sucb 
previous Collective Agreement. 
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36.02 Increment Policy (Previously 36.06) 
Employees who are hired or promoted on or after July I, 1986 will be paid incrementa l 
increases upon the first calendar day following the employee's anniversary date. 
(It is understoo d that h0111·Jy rates shall be 1/ 152 of monthly rates.) 

36.03 Direct Deposit 
All emp loyees shall receive their pay through direct deposit into their bank account. 

ERRORS AND OMISSIONS EXCEPTED 

ARTICLE 37 CHAN CENTRE 
The Parties have reached the following understandings with respect to the Chan Centre: 
I. Clerical including Programming Coordinator, Academic Productions , Theatre and 

Music, works and services at the Chan Centre falls within the scope of CUPE Local 
2950's jurisdiction and is covered by the collective agreement between tbis Local 
and tbe University. 

2. Custodial, Maintenance, Trades, Parking and Security, Theatre Film and Creative 
Writing Cinema use and services at the Chan Centre fall within the jurisdiction of 
CUPE Local 116 and are covered by the collective agreement between this Local 
and the University. 

3. For a period from April I, 2014 to March 31, 2019 , the parties agree that the 
following Provisions, Tenns , and Conditions will apply to any other works and 
services at the Chan Centre. Such agreement is on a "without precedent" basis, and 
"w ithout prejudice" to the interpretation , application, or administration of the 
respective collective agreeme nts, or any Rights of the Parties in negotiations. 
(a) Members of either CUPE Local I l6 or 2950 whose regu lar position at the 

Univers ity is based outside of the Chan Centre, shall, when assigned work at 
the Chan Centre be fully covered by all tenns and cond itions of their 
respective collect ive agreements except as otherwise expressly prov ided for 
in Letters of Understanding between the respective Local , the University and 
the employee(s) concerned. 

(b) Mutually agreed Job Descr iptions and Rates of Pay shall be established for 
specific Regular and On-Call positions for works and services at the Chan 
Centre not covered in items l & 2, such rates to increase at the same time and 
by the same percentage as rates in the CUPE Local 2950 agreement. These 
job descriptions and rates are reflected in the Chan Centre Component. 

(c) The Chan Centre Component shall set out the terms and conditions of 
employment of employees hired for the positions noted in section (b) Where 
provisions of the CUPE Local 2950 collective agreement are referenced they 
shall apply in the same way they apply to all other employees covered by that 
agreement. Where a provision of the CUPE Local 2950 collective agreement 
is not referenced, it sha ll not apply. 

(d) Where there are University emp loyees on lay-off qualified and capable of 
perfonning the work noted in section (b) they shall receive preference in 
accordance with the relevant seniority provisions of CUPE Loca l 2950 for 
such work once they have indicated their interest in writing to the University 
and the Union and satisfied the parties they are qualified. The foregoing may 
be done prior to, during or following notice of lay off. 

(e) The Chan Centre shall provide a monthly report to Human Resources and 
each of the locals by the 15th of the following month showing the names and 
hours worked in each of the classifications covered by section (b). 
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(f) The Chan Centre shall, whenever poss ible, advise the Uniou as far in 
advance as poss ible of any production or event where work fa lling withiu the 
scope of sect ion (b) would normally be shared with employees of the 
product ion/event. Where advance notice is not possible the Union shall be 
notified as soon as reasonably possible. The Union agrees it will not object 
to the sharing of such work . In any other circumsta nces, if the Union bas an 
objection , it shall be dealt with in accordance with the p rovisions of item (g) . 

(g) Where one or more of the Parties bas a conce rn regarding the interpretation, 
application , or administration of this article including an objection pursuant 
to section (t), they shall notify the designated representat ive(s) of the other 
parties in writing . Such notice shaU set out the concern or objection and 
resolution sought. Parties receiving such notice shall rep ly in writing with in 
five (5) working days indicating their position. Where none of the parties 
concerne d object to tbe reso lution, it shall be confirmed in writing. Where the 
resolution is not acceptable, a meeting shall be held within a further ten (10) 
working days to resolve the matter. If the matter is not resolved at the 
mee ting or where mutually agreed at some later time, it shall be referred to 
Mr. Mark Brown, or if he is not available, Robert Pekeles who shall act as 
an wnpire with the sole ju risdict ion to expedit iously resolve the matter. 

(h) Jn recognition of our mutual interest in the success of the Chan Centre and 
successfu l Productions and Events, it is understood and agreed between the 
Parties that any disputes, including jurisdictional disputes shall be referred to 
the process set out in section (g). In the meantime employees will follow 
Management direct ives on the understanding that redress or remedies is fully 
with in the jurisdiction of the Umpire. 

ARTICLE 38 DURATION OF THE COLLECTIVE 
AGREEMENT 

38.01 
This Agreement shall be in force effective from April 01, 2014 until March 31, 2019. 
Either party to this Agreement may at any time within four (4) months immediately 
preceding the expiry of the Agreement, by written notice, require the other party to 
commence collective bargaining. Failing agreement by March 3 l , 2019 this agreement 
will continue in force until: 
(A) commencement of a strike by the Union or a lockout by the University, as defined 

in the Labour Code of Brit ish Columbia, or 
(B) a new agreement is reached. 
IN WITNESS WHEREOF, the University and the Union have executed this Agreement in 
duplicate by their respective officers, hereunto duly authorized this June 29, 2015. 
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ON BEHALF OF THE 
UNIVERSITY OF 
BRITISH COLUMBIA 

'A rvind Gupta' 
President 

'Lisa Castle' 
Vice-President 
Human Resources 

'Maynard Witvoet' 
Employee Relations Manager 
Human Resources 

LETTER OF AGREEMENT 

RE: ARTICLE 5.05 
CONTRACTING OUT 

ON BEHALF OF THE 
CANADJAN UNION OF PUBLIC 
EMPLOYEES LOCAL 2950 

'Ka ren Rana lletta' 
President 

'S usanne Lester' 
2nd Vice-President 
Contract Committee Chair 

'Frans Van de Ven' 
Business Agent 

Attached hereto is a protocol which establishes a consultation and umpire process to 
discuss and adjudicate matters arising with in the frame of Article 5.05 (Contract ing Out) 
of the collective agreement. However , in addition to the attached protocol, and apart from 
it, the parties agree to the following: 
I . During the tenn of the collective agreement , the parties will constitute a sen ior joint 

committee to discuss in good faith their respective concerns regarding contracting 
out, and to make every reasonable and timely effort to constructively address those 
concerns. It is understood that this paragraph may be implemented in the context of 
the parties' other Letter of Agreement re: Faci litated Discussions . Mark Brown or 
Robert Pekeles, acting in his capacity as Specia l Mediato r, shall facilitate 
discussions between the parties regarding issues of mutual concern and/or issues 
consistent with the goal of improving labour management relations. 

2. Notwithstandi ng the attached protocol, and irrespective of A11icle 5.05, where the 
Unjversity has given the Union notice of an intended contracting out, either party 
may elect to have the matter discussed and dealt with under the terms of this 
paragraph. In that event , it is agreed between the parties that the matter will be 
addressed solely on the basis of reasonableness. That is to say, the University and 
the Union may agree (without prejudice or precedent) to the contracting out or 
contracting in of a particular project, work or service; and the University and the 
Union further agree that neither of them will withhold agreement unreasonably. It 
is further agreed that Mark Brown or Robert Pekeles ( or if they are unavailable, 
another umpire to which the parties shall agree within one business day after an 
unsuccessful discussion) has exclusive jur isdiction to resolve any differences 
between the parties arising from the operation of this paragraph including the test 
of reasonableness; further, that the exercise of such jurisd iction in relat ions of the 
test of reasonableness shall be notwithstanding the terms of the collective 
agreement. Decisions made by the umpire (or another umpire) under this paragraph 
shall be on an expedited basis, in accordance with procedures establis hed by the 
umpire and may include hearings by conference telephone call. 
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PROTOCOL 
Consultation - Contrncting Out 
I. The parties agree to establish a contracting out committee. The committee will be 

comprised of three (3) persons representing the University and three (3) persons 
represe nting the Union . Each party shall designate a co-chair. 

2. The contracting out committee shall meet on a date which shall be established by 
the committee following the University's written notification of intent to contract 
out or upon request by the Union. After one (1) year, or sooner if by agreement 
between the University and the Union, the committee shall determine the need for 
regularly scheduled meetings in addition to these. 

3. Not less than five (5) working days prior to each committee meeting, the University 
shall deliver to the Union in writing , by fax, e-mail or courier, its notice and 
pertinent information about work or services which it intends to contract out. 

4. Not less than two (2) working days prior to each committee meeting, the Union 
shall deliver to the Univers ity and the members of the contracting out committee in 
writing, by fax, e-mail or courier, its request for information about matters requiring 
the comm ittee's attent ion. The co-chairs of the committee shall then confim1 with 
each other the upcoming agenda. 

5. All pertinent information will be submitted to the committee no later than the sta1t 
of the scheduled meeting, unless, in the course of the discussion, the University and 
Union agree that additional information is reasonably necessary for further but still 
timely discussion. 
6. The committee shall use its best and most timely efforts to reso lve any issue 

or dispute arising from matters referred to it. The following conditions shall 
apply with respect to the committee meetings: 

(a) all discussions will be without prejudice , and 
(b) the outcome will go on record . 
If agreement is reached, this agreement is binding and will be implemented, and the 
matter will be considered resolved. 

7. Any matters not resolved by the committee shall be referred to the contracting out 
umpire who shall expedit iously decide the matter and whose decision shall be final 
and binding. Notwi thstanding the grievance and arbitration provisions of the 
collective agreement, the umpire shall have the j urisdict ion to interpret and apply 
the contracting out provisions of this letter of agreement. For clarity, the jurisdiction 
of the umpire includes the adjudication of an allegation by the Union that the 
University has wrongly failed to give notice of a contract ing out. In the event of 
such allegations , the matter will be discussed by the committee under paragraph 5 
of this protocol prior to being referred to the umpire under this paragraph. 
The umpire may determine her/his own procedures which shall be appropriate to the 
nature of the issue, with the aim of the promptest possible ruling. Fees and expenses 
of the umpire shall be shared by both parties. 
The umpire shall be Mark Brown or Robert Pekeles or if they are unavailable, 
another umpire to which the parties shall agree with in one (1) working day after a 
meeting in which a matter is not resolved . 

Dated this 17th day of Novemb er, 2014 
'May nard Witvoet ' 
Employee Relations Manager 
(for the University) 
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LETTER OF AGREEMENT 
RE: ARTfCLE 13.01 

OFFICIAL UNNER SITY CLOSURE 
Where seve re snow conditions require decis ions regarding staffing levels and Article 
13.0 1, the following procedures will apply: 

Notification procedures shall be established by each departmen t which will includ e 
contingency plans in the event phone services are disrupte d and/o r recorded phone 
messages cannot be accessed. The departme nt head will be respo nsible for esta blishing the 
conten t of the notificatio n. 

The notificat ion will include whether there is a CUJ1ailment of non-v ital services and/o r the 
cancella tion of classes . Tn the event of such curtailment and/or cancellat ion, it wi ll include 
what operationally vital services wil l be conti nued and require the presence of 
predesignated operationally vita l employees. In addi tion to persons predesig nated, the 
department head may identify additional posit ions/ functions based on operat ional 
requirements at the time of the snow (for examp le, exa ms and spec ial conferences) . 

Departments shall advance to Hur.nan Resou rces and the Union their list of pre designated 
vital pos itions/functions not later than May 30, J 997. It is unde rstood that subseq uent 
changes, if any, will be forwa rded in a timely fashion. It is understood that some 
departme nts, although genera lly vital to the University and its operati on, may not have for 
"severe snow conditions" predesignated positions/functions. Departm ents, that in the 
event of severe snow conditions have vital positions/funct ions not predesignated and/or 
that desig nate additiona l pos itions/ functions as per paragraph 3 above shall forward a list 
of same with detai led explanation to the Human Resources Department and the Unio n 
within 10 days followi ng the snow conditions end. 
In deciding as to whether or not a curtailment or cance llation will affect any depart ment, 
the department will base its decis ion on the follow ing: 

the President' s ( or de legates') decis ion about the cance llation of classes and/or the 
curtailment of non -vital serv ices 

the operational requirements of tbe department 
the safety of employees trave lling to and from work and at work 

what other depa rtments are do ing 
ava ilability of pu blic transportation. 

Curtai lment of operatio nally non-vital services shall constitute a closure pursuant to 
Article 13.01 of the co llective agreement and all employees normally require d to attend 
work for that time wi ll receive their normal sa lary subject to Art icle 13.0 I. 

This procedure supersedes all Univers ity pol icies. 
Should a dispute arise concerning the application , administration or interp retation of the 
mediated sett lement it shall be immed iately referre d for expedi ted resolution to John 
Sanderson. In the event John Sanderson is not availa ble, Robert Peke les or anot her 
mutually agreed arbitrato r shall be used . 
Dated this 17th day of November, 2014 
'Maynard Witvoet' 
Employee Relations Manager 
(for the University) 

' Kare n Rana lletta' 
P r esident 
(for the Union) 
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LETTER OF AGREEMENT 

RE: ARTICLE 20 
JOB SKILLS TRAINING PROGRA M 

The University will maintain a Job Skills Training Program at the current funding level for 
the durat ion of the collective agreement. 
Dated this 5th day of May, 2015 
'Mavnard Witvoet' 
Employee Relations Manager 
(for the University) 

LETTER OF AGREEMENT 

RE: ARTICLE 22.10 
PLACEMENT 

'Karen Ranalletta' 
President 
(for the Union) 

Further to the decision of the Placement Umpire on August 14, 1998, the parties agree to 
the following: 
(A) A laid off employee may seek a meeti.ng jo intly with a Union representative and a 

Human Resources representative to identify potential jo b matches within her or his 
classificat ion (benchmark cluster, single benchmark , or unique job) for 
placement or bumping; and to receive fe.edback on job interviews, and guidance 
on skill upgrading opportunitie s through JSTP. 

(B) The two representatives and the employee shall commit themselves to identifying 
work for the laid off employee which is acceptable to the employee, in which she 
or be is likely to succeed. 

(C) Where potential job matches are identified, Human Resources will notify the 
affected department(s) , asking them to forthwith arrange to meet with the employee. 

(D) The meeting or other procedures will be limited to determining the presence or 
absence of the employee 's qualifications and ability to perfonn the duties of the 
position(s) identified as a potential job match. 

(E) lo case of disagreement , the matter will forthwith be submitted to the Placement 
Umpire pursuant to Article 22.10 (E) of the collective agreement. 

(F) This agreement is on a trial basis for the length of the current collective agreement 
and may be renewed by mutual consent. 

Dated this 13th day of April , 2015 
'May nard Witvoet ' 
E mployee Relation s Manage r 
(for the Universit y) 
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LETTER OF AGREEMENT 

RE: ARTICLE 30.06 (C) 
MEDICAL AND DENTAL APPOINTMENTS 

It is understood and agreed that: 
Employees are entit led to 3.5 hours per month for use for medica l or dental appointments . 
Employees may use the 3.5 ho11rs if necessary all at one time, or in pieces (eg. three one-
hour parcels at the end of the working day) . 
On average employees will not use more than 3.5 hours in a month for the purpose of 
medical appointments . When an employee exceeds 3.5 hours for this purpose , then the 
University will average usage over the twelve months immediate ly preceding the current 
month; if the employee has not averaged 3.5 hours over the previous 12 months, then 
additional time for appointments is available to the emp loyee up to the maximum potential 
usage of 42 hours. By referencing the moving average over the twelve most recent months, 
employees are ab le to ' wipe out' months of high usage systematica lly. If the employee's 
usage exceeds 42 hours, then payment for the medical appointmen t is deducted from the 
employee 's accumulated sick leave bank. 
If the bank has run out , then the payment for the time will be deducted from the 
employee's next regular scheduled pay. 
Dated this 17th day of November, 2014. 
'Mavnard Witvoet' 
Employee Relations Manager 
(for the University) 

LETTER OF AGREEMENT 

RE: ARTICLE 30.07 
MATERNITY LEAVE 

'Karen Ranall etta ' 
President 
(for the Union ) 

At the option of the employee , during the tenn of this collective agreement , the following 
procedure shall apply. 

The employee sha ll opt for Plan A or Plan B, but not both: 
l. Plan A is the benefi t as described in Article 30.07(F). 

2. Plan B is a Supplemen tal Employment Benefit (SEB) as described here in. The 
object of the SEB Plan is to supplement employment insurance benefits during a 
period of unemployment due to pregnancy or adoption. 

3. The benefit level paid under Plan B is 95% of the employee 's regular weekly 
earnings; the Univers ity will pay the difference between 95% of the employee 's 
regular weekly earnings and the amount of EI rece ived by the employee. 
In any week, the tota l amount of SEB payments and the weekly rate of EI benefits 
will not exceed 95% of the employee's regular weekly earn ings. 

4. During the maternity leave, the SEB benefit will be paid for a total of seventeen ( I 7) 
weeks for pregna ncy [fifteen (I 5) weeks plus two (2) week EI wait ing period). 

5. Employees must prove that they have applied for and are in receipt of employment 
insurance benefits in order to receive payment under the plan. The University will 
verify the receipt of EI benefits by requiring the employees to submit EI cheque 
stubs . 
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6. Employees do not have the right to SEB payments except for supplementation of EI 
benefits for the unemployment period as spec ified in the plan. 

7. The employee's share of benefit plan premiums/contributions during the period of 
the matern ity leave shall be deducted from the amount paid to the employee by the 
University under the provisions of the SEB Plan. 

8. Any per iod of leave of absence beyond the periods specified in (4) above shall be 
without pay, and the employee shall be responsible for the prepayment of her/his 
share of benefit plan premium s/contributions in accordance with Articles 30.0 I (D) 
and 30.07(F). 

9. Upon return to work after maternity leave and, where applicable, any additional 
leave of absence without pay, and where the employee has opted for Plan B, the 
University will pay to the employee 5% of her/his monthly salary for the first two 
(2) weeks of the leave and for the period of time Employment Insurance benefits 
were received. 

10. Notwithstanding the prov isions of Artic le 1.01, the employee shall make a written 
agreement with the University on a form (a copy of which is attached and forms part 
of this Letter of Agreement) which shall be signed by the employee in the presence 
of a shop steward or other representative of the Union and which provides the 
following: 
(A) The employee shall make a commitment to return to work at the end of the 

maternity leave and, where applicable, any additiona l leave of absence 
without pay. 

(B) The employee shall agree to repay the University the gross benefit paid to the 
employee dur ing the first two weeks of the maternity leave and the gross 
benefit difference which was paid to the employee for balance of the 
maternity , including the emp loyee's share of the benefit plan 
premium s/contributions which were deducted during the maternity leave , if 
she/he fails to return to work, or resigns or is dismissed for just cause within 
six (6) months of return to work. 

11. If the employee refuses to make an agreement under ( I 0) above, or chooses not to 
exercise the option established in this Letter of Agreement, the provis ions of Plan A 
sha ll app ly. 

Dated this 23rd day of February, 2015. 
'Maynard Witvoet' 
Employee Relations Manager 
(for the University) 
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MATERNITY LEAVE REPAYMENT AGREEMENT 
IN ACCORDANCE WITH THE LETTER OF AGREEMENT-ARTICLE 30.07 -
MATERNITY LEAVE: 

_____________ after consulting with a Union representative or 
shop steward and having full 
(Employee name, please print) 
understanding of my obligations, make the following agreement with the University of 
British Columbia. 
I agree that 95% of my maternity leave salary differential be paid to me during my leave 
of absence and the remaining 5% of my maternity leave salary differential be paid to me 
upon my rerurn to work, rather than after completing six (6) months service following my 
leave of absence, and I agree to return to work and remain at work for a minimum of six 
(6) months. Ifl return on a part-time basis, 1 am obligated to fulfill the full-ti,me equivalent 
("FTE") 

of 6 months work in order to retain the SEB payments I received. Should I fail to return to 
work, or having returned to work should J fail to complete six (6) months of service (or 
the FTE in the case of part-time work), or if I resign, or if l am dismissed for just cause 
within six (6) months of my return to work, or having returned to part-time work I am 
dismissed for j ust cause before I complete the FTE of 6 months work, I agree to repay the 
University the full amount of SEB received, and I understand that under no circumstances 
will this repayment be pro-rated. I understand that if! do not make the required repayment 
1 will be subject to legal action initiated by the University to regain such payments. If J 
receive notice from the University subsequent to my return that terminates my 
employment without cause, 1 will not be obligated to repay any portion 
of the SEB payments received. 

Employee Signature) Date 

The University of British Columbia 

CUPE Local 2950 Representative* 
*This signature implies no liability on the part of the Canadian Union of Public 
Employees, its local union 2950, or the individual union representative. 

LETTER OF AGREEMENT 

RE: ARTlCLE 35 
EXPEDITED ARBITRATION 

On a trial basis, for the term of the collective agreement, the parties agree to the following 
letter of agreement: 
I. The parties shall determine, by mutual agreement, those grievances suitable for 

expedited arbitration. 
2. Those grievances agreed to be suitable for expedited arbitration shall be scheduled 

within one (1) month. 
3. The location of the hearings is to be agreed by the parties. 
4. All presentations are to be short and concise and are to include a comprehensive 
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opening statement. The parties agree to make limited use of authorities during their 
presentations. 

5. Prior to rendering a decision, the arbitrator may assist the parties in mediating a 
resolution to the grievance. 

6. Where mediation fails, or is not appropriate , a decision shall be rendered as 
contemplated herein . 

7. The decision of the arbitrator is to be comp leted and mailed to the parties within ten 
( I 0) working days of the hearing. 

8. The parties shall equally share the costs of the fees and expenses of the arbitrator. 
9. The expedited arbitrators , who shall act as the sole arbitrator, shall be either Mark 

Brown or Robert Pekeles. ff availability is an issue the parties may agree upon 
another expedited arbitrator within five (5) working days. 

10. The expedited arb itrator shall have the same powers and authority as an arbitrator 
established under the provisions of Article 35.04 , except for A11i.cle 35.04 (A), (B) 
and (C). 

11. All decisions of the arbitrntor are to be limited in application to that particular 
dispute and are without prejudice. The se decisions shall have no precedential value 
and sha ll not be referred to by either party in any subsequent proceeding. 

12. The parties agree that all disputes arising under the Job Evaluation System shall be 
referred to expedited arbitration . 

Dated this 17th day of November, 2014 
'Maynard Witvoet' 
Employee Relations Manager 
(for the University) 

LETTER OF AGREEMENT 

'Karen Ranalletta' 
President 
(for the Union) 

RE: BARGAINING UNIT JURISDICTION DISPUTE RESOLUTION 
PROCESS 

To ensure the parties ' commihnent to fully and finally settle all aspects of the ongoing 
jurisdictional dispute between them and in order to mitigate the cost, delay and labour 
relation s impact of an applicatio n to Sectio n 139 of the Labour Relations Code, Don 
Munroe issued an award dated April 25, 2005 to establish a dispute resolution mechanism 
to finally and conclusively settle issues regard ing bargaining unit jurisdiction issues as 
may from time to time arise between the parties . 
1n the exercise of the jurisdiction conferred on Don Munroe by the parties , be awarded a 
document headed "Bargaining Unit Jur isdic tion Dispute Mechanism " includ ing 
appendices "A" , "B" and "C" thereto . The parties sha ll be bound by the attachments 
according to the terms thereof. 
Scope: 
E ffective February 7, 2005, and from this day forward , the Unio n may challenge any 
proposed new M&P positions or reposted M&P positions, whether or not the reposting 
involves a change in job duties. In addition, the Union may challenge from this day 
forward any new non-bargaining unit positions to determine whether the said new or 
reposted positions are properly included or excluded from the bargaining unit. It is 
understood tl1at the process described in this document is intended as a summary process 
for the resolution of jurisdiction issues in the context of the Union's existing bargaining 
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agency; it is not intended as a proces s for the reso lution of disputes about the general 
contours of the Un ion 's bargaining agency. 

M&P positions created from January 1998 to Ap ril 25, 2005 are not material evidence of 
the j urisd ict ion of the bargaining un it. 

Without limiting the generality of the foregoi ng, the M&P status of the said post 1998 to 
2005 po sitions sha ll not prejudice any argument the Union may advance to the effect that 
re leva ntly s imilar positions are properly included in the bargaining unit. 

Process: 

l. Where the Un iversity reclassifies an existi ng bargaining unit position to anothe r 
emp loyee group, it shall notify the Union . The University shall also provide the 
Union a copy of the relevant position description and organ izationa l chart. 

2. If the Union elects to dispute the Univers ity's decision to exclude a pos ition from 
this bargaining unit , it shall notif y the University in wr iting within ten ( l 0) workin g 
days of receiv ing notice of reclass ification or ten ( I 0) worki ng days of the disputed 
position being posted or reposted . 

3. Follow ing receipt of the notification of the Union's di spute , the pa rties shall meet 
within ten (10) working days and attemp t, in good faith, to reach agreement, Prior 
to the meeti ng, the Unio n will prov ide the employer with reason s for the challenge . 

4. All di scussions shall be without prejudice . If agreement is reached, it sha ll be 
committed to writing and signed by the parti es. Any agreement so executed shall be 
final and binding. 

5. If the parties cannot agree, all outsta nding matters sha ll be referred forthwith to the 

6. 

Jurisdiction Umpi re whose dec ision shall be final and bind ing. 

It is the aim of this provision that a cha llenge referred to the Umpire shall be 
beard and decided promptly. 

Accordingly , the Ump ire shall establish his/her own procedure which in any 
instance, may includ e hear ings by conference telephone call, subm issio ns by 
fax or any other procedure deemed appropr iate by the Umpire. 

In reach ing a decision , the Umpi re sha ll refer to the fo llowing documents: 

a) The Union's cert ificaiion; 

b) 

c) 

d) 

The Collective Agreeme nt; 

The applicab le provisions oftbe Labour Relations Code aod the decisions of 
the Labour Relations Board pu rsuant thereto; 

Applica ble arbitral jw ·ispru dence 

e) The approp riate communities of interest , includi ng the practice s of the 
Pa1ties, and the relationship between the core duties and qualifications of the 
disputed posit ion and existing pos itions within the bargai ning unit and 
exist ing posit ions outside of the bargaining unit. 

7. Notwi thstanding Article 35 of the Collective Agreemen t (Grievance and Arbit ration 
Procedure) , the Ump ire sha ll have exclusive j urisdict ion to interp ret and apply the 
provision s of the Apr il 25, 2005 award and all appendices. 

8. Fees and expenses shall be shared by the parties. 

9. The Jurisdict ion Ump ire sha ll be Mark Brown. In the event Mr. Brown is not 
availab le the parties shall agree upon another ump ire wit hin five (5) workin g days. 

LO. This agreement shal l cootinue in force during the term of the collect ive agreement 
and may thereafter be renewed by agreeme nt of the parties. 
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If any discrepancy exists between the interpretation or application of this Letter of 
Agreement and Don Munroe's award dated April 25, 2005, the award shall apply. 
Dated this 17th day of November, 2014 
'Mavnard Witvoet ' 
Em ployee Relations Manager 
(for the University) 

LETTER OF AGREEMENT 

'Karen Ranalletta ' 
President 
(for the Union) 

RE: ECONOMIC STABILITY DNIDEND 
Definitions 
1. In this Letter of Agreement: 
"Co llective agreement year" means each twelve (12) month period commencing on 
the first day of the renewed collective agreement. For example, the collective 
agreement year for a collective agreement that commences on April 1, 2014 is April 
1, 2014 to March 31, 2015 and each period from April Ito March31 for the term of 
the collective agreement. 
"Econom ic Forecast Council" means the Economic Forecast Council appointed 
under s. 4 of the Budget Transparency and Accountability Act, fS.B.C. 20001 c. 23; 
"Forecast GDP" means the average forecast for British Columbia 's real GDP growth 
made by the Economic Forecast Council and as reported in the annual Feb ruar y 
budget of the government; 
"Fiscal year" means the fiscal year of the government as defined in the Financial 
Administration Act [1996 S.B.C.] c. 138 as 'the period from April in one year to 
March 31 in the next year'; 
"C alendar year" Is a twelve (12) month period start ing January 1st and ending 
December 31st of the same year based upon the Gregorian calendar; 
"GDP" or "G ross Domestic Produce' for the purposes of this LOA means the 
expenditure side value of all goods and services produc ed in British Columbia for a 
given year as stated in the BC Economic Accounts ; 
"GWI" or "Genera l Wage Jncrease" means a general wage incr ease resul.ting from 
the formula set out in this LOA and applied as a percentage increase to all wage rates 
in the collective agreement on the first pay day after the commencement of the 
eleventh (11th) month in a collective agreement year ; 
"Real GDP" means the GDP for the previous fiscal year expressed in constant doJJars 
and adjusted for inflation produc ed by Stat istics Canada's Provincial and Territorial 
Gross Domestic Product by Income and by Expenditur e Accounts (also known as the 
provincial and territorial economic accounts) and published as "Rea l Gross Domestic 
Product at Market Prices" currently in November of each year. 
The Economic Stabili ty Dividend 
2. The Econom ic Stability Dividend shar es the benefits of economic growth between 
employees in the public sector and the Province contingent on growth in BC's real 
GDP. 
3. Employees will receive a general wage increase (GWI) equal to one-half (1/2) of 
any percentage gain in real GDP above the forecast of the Economic Forecast Council 
for the relevant calendar year. 
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4. For greater clarity and as an example only, if real GDP were one percent (1 %) 
above forecast real GDP then employees would be entitled to a GWJ of one-half of 
one percent (0.5%). 
Annua l Calculation and pubUcation of the Economic Stability Dividend 
5. The Economic Stability Dividend will be calculated on an annual basis by the 
Minister of Finance for each collective agreement year commencing in 2015/16 to 
2018/2019 and published through the PSEC Secretariat. 
6. The timing in each calendar year wiJI be as follows: 

(i) February Budget - Forecast GDP for the upcoming calenda r year; 
(ii) November of the following calendar year - Real GDP published for the 

previous calendar year; 
(iii) November - Calculation by the Minister of Finance of fifty percent 

(50%) of the difference between the Forecast GDP and the Real GDP for 
the previous calendar year ; 

(iv) Advice from the PSEC Secretariat to employers ' associations, employers 
and unions of the percentage allowable General Wage Increase, if any, 
for each bar gaining unit or group with authorization to employers to 
implement the Economic Growth Dividend. 

7. For great er clarity and as au example only: 
For collective agreement year 3 (2016/17): 
(i) Februa ry 2015- Forecast GDP for calendar 2015; 
(ii) November 2016- Real GDP published for calendar 2015; 
(ii) November 2016 - Calcu lation of the fifty percent (50%) of the difference 

between the 2015 Forecast GDP and the 2015 Real GDP by the Minister 
of Finance through the PSEC Secretar iat; 

(iv) Direction from the PSEC Secretariat to employers' associations , 
employers and unions of the percentage allowable General Wage 
Increase, if any, for each bargaining unit or group with authorization to 
employers to implement the Econom ic Growth Dividend 

(v) Payment will be made concurr ent with the General Wage Increases on 
the first pay period after respectively February 1, 2016, Feb ruar y 1, 
2017, Februa ry 1, 2018 and February 1, 2019. 

Availability of the Economic Stability Dividend 
8.The Economic Stability Dividend will be provided for each of the following 
collective agreement years: 2015/16 (based on 2014 GDP); 2016/17 (based on 2015 
GDP); 2017/18 (based on 2016 GDP); and, 2018/19 (based on 2017 GDP). 
Allowable Method of Payment of the Economic Stability Dividend 
9. The Economic Stability Dividend will be applied as a percentage increase only on 
salaries, and will not be applied in any other purpose or form. 
Dated this 11th day of June , 2015 

'May nard Witvoet' 
Emp loyee Relations Manager 
(for the University) 

'Karen Ranalletta' 
President 
(for the Union) 
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LETTER OF UNDERSTANDING 

RE: ARTICLE 22.01 & 22.07 
JOB POSTINGS & TEMPORARY TRANSFE R AND 
PROMOTIONS 

Whereas article 22.01 provides that " ... All vacancies of three (3) months or more 
duration shall be posted, with the exception of Leave of Absence, including Maternity 
Leave, which may be filled by temporar y promotion under Article 22.07 ... " 
And, whereas articl e 22.07 provid es that: 
"An employee, who, on the request of the Departm ent Head, agrees to temporarily 
perform the principle duti es of a higher paying position , shall be paid at the first step 
of the new pay grade which provides an increa se of at least fifty dollar s ($50.00). 
Temporary promotion shall be for a maximum of six months , with the exception of a 
temporary promotion resulting from a leave of absence, including maternit y leave. 
Extensions to such temporar y promotion s, except those resulting from a leave of 
absence, including maternit y leave, shall be by mutual agreement between the 
par ties. 
To accept or refuse a temporary promotion shall be the employee's choice." 
And, whereas the parties are interested in exploring an expansion of this provision to 
allow a department to request and accept a temporar y transfer and promotion of a 
Staff Finder 's employee to backfill a recoguized Leave of Absence, including 
Maternit y Leave, Parental Leave, or Adoption Leave position. 
Therefore , without prejudice or precedent to any similar matter , and on a trial basis, 
the parti es agree to allow a departm ent to request and accept a temporary tran sfer 
and/or promotion of a Staff Finder' s employees to fill a vacaucy resulting from a 
recognized Leave of Absence, including Maternity Leave, Parental Leave or 
Adoption Leave. The temporary transf er and promotion (from their base rate) is 
agreeable , provided the following occurs: 
1. Staff Finders has a candidate on its roster that it deems suitabl e for the temporary 
transfer and promotion; 
2. T he candjdate employee accepts the temporary transfer and promotion ; 
3. If the candidat e employee acceptin g the temporary transfer and promotion bas yet 
to complete their proba tionar y period of 66 days worked, the employee may 
commence the assignment as a Staff Finders employee and upon successful 
completion of the probation period be temporar y tran sferred and promot ed to the 
position; 
4. At the end of the temporary tran sfer and promotion , the employee shall be 
return ed to the Staff Finders' roster and be placed in his/her former position (Base 
rate of RR Admin Clerk 1); and, 
5. The employee's seniority shall accrue during the temporar y transfer and 
promotion. 
Either party may serve the other part y sixty (60) days' notice to end this Letter of 
Under stand ing. If such notice is served, the application of articles 22.01 and 22.07 
would revert back to the practic e in place prior to the signing of this LOU. 
Dated this 1st day of December, 2014 
' Maynard Witvoet' 
Employee Relations Mana ger 
(for the University) 
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LETTER OF UNDERSTANDING 

RE: ARTICLE 30.08 
PAID LEAVE (CHRISTMAS) 

Whereas, article 30.08 states: "all employee who are normall y scheduled to work 
shall be grant ed three (3) days leave of absence with pay to be taken between Boxing 
Day and New Year's Day unless they are requir ed to work for operational reasons. 
Such employees shall be paid at stra ight time and granted three paid leave of absence 
days at some other mutu ally agreeable time. It is under stood that the University will 
not introduce new seasonal layoffs to avoid this benefit." 
And whereas as a result of a dispute between the parties about the application of the 
above, Don Munro e declared and awarded on November 28, 1997 that " ... an hourl y 
LTO employee is ent itled to the Chr istmas leave benefit where she is replacing an 
actual incumbent employee who is on leave from her incumb ent position (due to 
maternity , illness, vacation, etc.), and who would herself have been "normall y 
scheduled to work" durin g the Chri stmas Period had she not been on such leave; but 
not otherw ise." 
And whereas the parties are pr esently interested in testing a more straig htfor ward 
application of this benefit that would pr ovide a br oader application of the benefit to 
Staff Finders employees; 
Therefore , without prejudi ce or pr ecedent to any similar matter, and on a trial basis, 
the parties agree that Staff Finder's hour ly (LTO) employees who are nor mally eligibl.e 
for benefits will be eligible for the three days leave of absence with pay as follows; 
1. T he employee has completed bis or her probation on or before th e first of 
December ; 
2. The employee has worked on at least 15 of the 30 days before Christmas Day, and 
is in an assignment which continu es to Christmas Day, and resumes again on the day 
following New Year 's Day. This includes any concurrent assignments withou t a break 
in service that achieve the same service continui ty. For clarity, this includes an 
assignment th at ends December 24, and a concurr ent assignment that begin on the 
first workd ay following New Year's Day; 
3. The thr ee days leave of absence with pay benefit will be paid at the employee's base 
rate (RR Admin Clerk 1, or as otherwise set), as opposed to the rate of their curr ent 
assignment; and, 
4. If a department requests of Staff Finders to assign a Staff Finders employee to 
work durin g th e three days between Boxing Day and New Year's Day for operational 
reasons, the employee in that assignment will be given the option to accept workin g 
on the assignment and receive the rate of pay for the assigned work in addition to 
their base rate pay for the thr ee days, or decline the offer and take the thr ee days off 
at their base ra te. If the employee declines, Staff Finders will offer the assignment to 
another Staff Finders employee on the same condi tion. 
Either part y may serve the other party sLxty (60) days' notice to end this Letter of 
Understanding. 
If such notice is served, the application of article 30.08 would revert back to the 
practice in place prior to the signing of this LOU. 
Dated this 1st day of December, 2014. 
'May nard Witvoet' 
Employee Relations Manager 
(for the University) 

'Karen Ranalletta ' 
President 
(for the Union) 
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CHAN CENTRE FOR THE PERFORMING ARTS COMPONENT 

ARTICLE 1 GENERAL PURPOSE 
1.01 Purpose of Chan Centre Component 
The purpose of Chan Cent re Component is to set forth the terms and co.nditions and is 
applicable to employees of the University of British Columbia at the Chan Centre for the 
Perfonning Arts in the followi ng new classifications: Front of House Attendant , Ticket 
Seller, Front of House Captain l, Front of House Captain 2, Ticket Captain , Ticket Office 
Supervisor, Head Concessions Captain , Stage Technic ian, Assistant Head Technician, 
Events and Front of House Coordinator, Assistant Fro nt of House Coordinator, Head 
Technician, Ticket Coordinator, Audio Visual Coordinator , Stage Coordinator, Assistant 
Technica l Director. 

ARTICLE 2 RECOGNITION 
2.01 Union Recognition 
Recognition of CUPE Loca l 2950 as the sole barga ining authority for the Front of House, 
Product ion, and Ticket Office employees covered by this component is subject to the 
provisions of Article 37 and without prejudice to any position the parties may wish to take 
at the end of the agreement set out therein. 

ARTICLE3 DEFINITIONS 
3.01 Employee 
An employee for the pw-pose of this component shall mean a person employed by the 
Univers ity to work at the Chan Centre in a front of house or production, or ticket office 
classification as set out herein. Clerical and Office staff are covered by the CUPE 2950 
Collective Agreement. 

3.02 Regular Employees 
"Reg ular Emp loyee" shall mean an employee, either full-time or part -time, who occupies 
a reg1.1larly const ituted year round position. A Regular employee will be paid based on a 
monthly salary. 

3.03 On-Call Employees 
On-Call employees shall mean an employee working on a job which will not continue as 
a regularly constituted position. An On-Ca ll employee will be paid based on an hourly rate. 

3.04 Students 
The tenn studen t assistant shall mean any student who is enrolled at the Un ivers ity and 
works no more than ten ( I 0) scheduled hours in any one week in the Ticket Seller and 
Stage Technician classifications. Such students are outside the ce1tification . 

Any students who work more than ten (10) hours in any one week must be full time 
students and faU in the certification. Upon request from the Union the University will 
endeavo r to provide verificatio n of full time status of the student. Student workers 
performing duties nom1ally done by employees bound by this agreement shall be paid at 
the base hourly rate as outlined in this agreement. 

Full time student s employed by the Chan Centre shall be, in accordance with the Chan 
Centre policy, given preference in work assignments over other, non student, Chan roster 
members. This preference shall extend for a maximum of twelve (12) academic sess ions. 
At the end of each stude nt's preferential eligibility he/she shall be placed on the regular 
Chan Centre roster based on the number of hours worked. 
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It is understood and agreed that student workers shall not be used to displace members of 
the bargaining unit, nor be used to achieve attrition of th.e bargaining unit. This sha ll not 
be construed as a staffing guarantee. 

ARTICLE 4 PROBATION 

4.01 Probationary Employee 
A probationary employee shall mean a new employee serving a trial per iod to determine 
suitability. For On-Call employees the probationary period shall be sixty-five (65) days 
worked or two (2) years from the first day of work, whichever comes first. For Regular 
employees the probationary period shall be three (3) calendar months. The probationary 
period may be extended by mutual agreeme nt of the University and the Union . After 
completion of the probation period seniority for On-Ca ll employees shall be established in 
accordance with Article 37. 

ARTICLE 5 UNION SECURITY 

5.01 Union Shop 
All employees covered by this component shall become members of the Union and shall 
have the applicable Union Fees, Dues, or assessments deducted and remitted to the Union. 

5.02 New Employees 
As a cond ition of employment all new employees shall become members of tbe Union 
upon employment and, where applicable, sha ll be added to the respect ive roster. 

5.03 Notification by the University 
The University shall notify the Union within 5 working days of any hiring, firing, transfers 
or other staff changes affecting employees of the Chan Centre. Employees who have not 
worked a shift in twelve consecutive Calendar months shall be removed from the roster 
and provided notification. 
Additions to the rosters shall be limited to the number of employees that are necessary to 
meet operational requirements. 

5.05 Contracting Out 
Where the Chan Centre has a requirement for staffing and such are not available from the 
roster or provided by the Production/Event company, the parties agree to meet and discuss 
the appropriateness of contracti ng out. If required, the matter will be referred to the 
Umpire as provided in Artic le 35. 

5.06 Bargaining Unit Work 
Persons not employed in the bargaining unit shall not do the work of employees within the 
bargaining unit except when mutually agreed between the University and the Union. It is 
recognized, however, that both bargaining unit and non-bargaining unit employees may 
perfonn the same tasks with respect to the Stage Technician classification (i.e. setting up 
lighting equipme nt, operating the various control consoles, etc.) in meeting their 
respective responsibilities up to an average of twenty-five percent (25%) of his/her time. 

5.07 Temporary Work 
The following may carry out Temporary Bargaining Unit Work assignments at the Chan 
Centre: 

(a) Employees as referenced in the Chan Centre Component. 
(b) Continuing , hourly or staff employees of the respective bargaining units. 
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ARTICLE 6 CHECK OFF 
The provisions of Artic le 6 in the CUPE Local 2950 agreement shall apply. 

ARTICLE 7 UNION ACTIVITY 
The provisions of Artic le 7 in the CUPE Local 2950 agreement shall apply except as 
follows. 

7.01 One Hour Explanation (replacing Articles 7.04) 
The University agrees that up to two (2) Union represe ntatives shall be allowed one ( l) 
hour to meet and discuss the function of the Union with all new employees . This meeting 
shall take place approximately every three (3) months and shall be scheduled in 
conjunct ion with scheduled work call. Space for the meeting w ill be made available in the 
Chan Centre. In the case where there are no new employees availab le for the meeting , the 
meeting shall be, by mutual agreement between the University and the Union, rescheduled 
for that three (3) month period. 

ARTICLE 8 STEWARDS 
The provisions of Article 8 in the CUPE Local 2950 agreement shall apply. 

ARTICLE 9 HUMAN RIGHTS AND RESPECTFUL 
ENVIRONMENT 

The provisions of Article 9 in the CUPE Local 2950 agreement shall apply. 

ARTICLE 10 UNION MEETINGS 
The provisions of Article 10 in the CUPE Local 2950 agreement sha ll apply. 

ARTICLE 11 MANAGEMENT RIGHTS 
The prov isions of Article 11 in the CUPE Local 2950 agreement shall app ly. 

ARTICLE 13 GENERAL 
Provisions of Article 13 in the CUPE Local 2950 agreement shall apply to employees. 

13.01 Staff Rooms and Facilities 
The parties agree that over the term of the Chan Centre Letter of Understanding every 
reasonable effort will be made to address Staff Room and Facilities issues. 

ARTICLE 15 THE UNION LABEL 
The provisions of Artic le 15 in the CUPE Local 2950 agreement shall apply. 

ARTICLE 17 PICKET LINES 
The provisions of Article 17 in the CUPE Local 2950 agreement shall apply. 

ARTICLE 18 BULLETIN BOARDS 
The provisions of Article 18 in the CUPE Local 2950 agreement shall apply. 
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ARTICLE 19 TECHNOLOGICALAND OTHER CHANGES 
The provisions of Art icle 19 in the CUPE Loca l 2950 agreement shall apply. 

ARTICLE 20 TRAINING 
The provisions of Article 20 in the CUPE Local 2950 agreement shall apply. 

ARTICLE 21 PERSONAL STUDY BENEFITS 
The provisions of Article 21 in the CUPE Loca l 2950 agreement shall apply. 

ARTICLE 22 PROMOTION, TRANSFER, JOB POSTINGS 
AND SELECTION 
The provisions of Article 22 in the CUPE Local 2950 agreement shall apply. 

22.01 Roster Call Ins 
Employees will be called in from the rosters to meet operational requirements in 
accordance with Chan Centre policy. Such policies shall recognize that the senior 
employee will be called where two or more employees are deemed equal in ability and 
qualifications. 

ARTICLE 23 EMPLOYEE FILES 
The provisions of Article 23 in the CUPE Local 2950 agreeme nt shall apply. 

ARTICLE 24 WORKING CONDITIONS 
The provisions of Article 24 in the CUPE Local 2950 agreement shall apply. 

ARTICLE 25 The provisions of Article 25.01 (A) in the CUPE 
Local 2950 agreement shall apply. 

ARTICLE 26 STATUTORY HOLIDAYS 
The provisions of Article 26 in the CUPE Loca l 2950 agreement shal l apply. 
Notwithstanding the provisions of the articles dealing with Statutory Holidays, the parties 
agree to meet to discuss mutually advantageous arrangements for providing services on 
statutory holidays. These arrangements include, but are not limited to, discussions about 
overtime rates, hours of work and shift scheduling. 

ARTICLE 27 VACATIONS 
The provisions of Article 27 in the CUPE Local 2950 agreement shall apply. 
On-Call employees shall accumulate and receive on each scheduled payday vacation pay 
in lieu of ent itlement (as calculated in article 27.04 of the CUPE Local 2950 
agreement) according to the number of hours worked in that pay period. One (1) week of 
entitlement is equivalent to 2% of wages, and one (1) day of entitlement is equivalent 
to 0.4% of wages. 
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ARTICLE 28 HOURS OF WORK 

28.01 
(a) 

(b) 

(c) 

(d) 

(e) 

28.02 
(a) 

(b) 
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Work Day and Work Week 
Regula r Employees 
The normal hours of work for all Regular employee s shall be 8 hours per day, or 
seventy-five (75) hours per two consecutive weeks. 

On-Call Employees 
The normal hours of work for On-Call employees shall be 8 hours per day or 70 
hours per two consecutive weeks. 

Time Free from Work 
All employees are entit led to thirty -two (32) consecutive hours free from work each 
week, unless overtime rates are paid, as per Article 29 .02. No employees shall be 
required to work more than six (6) consecutive days without agreement of the 
parties. 
There will be a minimum of ten ( I 0) consecutive hours off duty between the 
completion of one ( I) work shift and the beginning of the next. This may vary upon 
the mutua l consent of the employee and the supervisor concerned. 

Scheduling Provisions 
Shift change - The employer will notify an employee of a shift change no later than 
twenty-four (24) hours prior to the assigned shift. In the event that a shift is changed 
with less than twenty-fo ur (24) hours notice and results in a shift of shorter durat ion 
than was originally scheduled, the employee shall be paid based on the original 
scheduled shift. 

Shi.ft cancellation - The employer will notify an employee of a shift cancellation no 
later than forty-eight ( 48) hours prior to the assigned shift. Every reasonable effort 
shall be made to re-schedule the employee for additio nal hours subject to seniority 
and the employee's availability. In the event that a shift is cancelled with less than 
forty-eight (48) hours notice the employee will be paid for the cancelled shift. 

Night Shift 
A nigbt shift shall be defined as any shift where more than one-half of the schedu led 
hours fall between 12 a.m. and 8 a.m. Employees working a night shift shall be paid 
a prem ium in the amount of seventy cents (.70) per hour for each hour worked on 
the night shift. 
Effective April 1, 2018 the night sWft differential will increase twenty cents 
(20¢) per hour. 

Mea l Periods and Breaks 
Employees are eligible for a 30 minute meal period for each period of work greater 
than 5 consecutive hours. However, the time and duration of the meal period shall 
be the employee's decision, providing that departme ntal requ irements are met. In 
departments where complex scheduling is required, the department head or 
designate will make up the sched ule after the employees have submitted their 
preferences, which will be met where reasonably possible. 

It is further understood that this is an unpa id meal period and the University shall 
recogn ize the employee's right to enjoy this period without interruption. In the 
event that the employer finds it impossible to provide a meal break, employees shall 
be paid in lieu 30 minutes at the overtime rate . 

Relief Periods - Employees shall be entitled to two paid relief periods of 15 minutes 
each, one normally to be taken during the first balf of any shift, and the other 
norma lly to be taken during the second balf of any shift . In the event an employee 



(c) 

(d) 

(e) 

28.03 
(a) 

(b) 
(c) 

(d) 

(e) 

is unable to take their relief period due to operational requirements, the unused paid 
relief time shall be added to the total hours worked for pay purposes. Overtime rates 
shall be applicable for the portion of the shift that exceeds 8 hours only. The 
appending of this time to the end of a shift wi11 not cause a meal penalty. 
Third and subsequent meal per iods on a shift shall be pa id at the applicable 
overtime rate. 
Where a meal period occurs near the end of a shift an employee may request to work 
through the end of a shift and leave work. In cases where the meal break is a paid 
break then the paid break shall be added at the end of the shift. Approval of such 
requests shall not result in a meal penalty. 
An employee's relief period may be combined with a meal period or another relief 
period by mutual agreement between the employee and the manager. Such 
combination is not to be used to shorten an employee's regular work day. 

Split Shifts 
Employees shall be notified at the time they are scheduled, whether or not a shift 
will be a split shift. 
First call of the day. The minimum first call of the day is three (3) hours. 
If the break between the first and second call is less than two hours then the total 
for the first and second calls must be at least five hours. 
Tfthe break between the first and second call is two hours or more .then the total for 
the first and second call must be at least six hours. 
If the break between the first and second ca11 is greater than eight hours, then the 
total for the first and second call must be at least seven hours. 

ARTICLE 29 OVERTIME 
The provisions of the respective collective agreements shall apply. 

ARTICLE 30 BENEFITS 
The provisions of Article 30.11, 30.12 and 30.13 in the CUPE Local 2950 agreement shall 
apply. 
(a) 

(b) 

Regular Employees 
The provisions of the respective collective agreements shall apply. 
On-Call Employees 
On-Call employees sha ll be elig ible to apply for Medical, Dental, Extended Hea lth, 
EFAP and Sick Leave upon successful completion of the probationary period. Sick 
leave is on a pro rata basis. 
On-Call employees who have successfully completed probat ion may apply for a 
leave of absence without pay for up to three (3) months. The employee shall apply 
in writing stating the duration and reason for the leave. The Manager shall provide 
the employee with a writte n decision. App lication for leave shall not be 
unreasonably denied. 
It is understood that extensions of leave shall be at the sole discretion of the 
Manager. Any request for extensions shall be made in writing at least thirty (30) 
days prior to the expiry of the initial leave. Such discretion shall be exercised 
reasonably, fairly, and in good faith. 
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ARTICLE 31 JOB DESCRIPTIONS, JOB EVALUATION, 
RECLASSIFICATIONS AND 
MISCLASSIFICATION 

The Parties agree to review Job Descriptions and Classificat ions During the Term of the 
Agreement and will meet, upon reque st of either of the Parties , to resolve any matters that 
may arise. 

ARTICLE 32 SENIORITY 
32.01 Computation of Seniority 
(a) Front of House - Seniority for Front of House Employees shall be from date of bire 

subject to the provisions of Article 4.0 I. 
(b) Production - Senior ity for Production sha ll be accrual of hours worked subject to 

the provi sions of Article 4.01. 
(c) Ticket Office - Seniority for Ticket Office shall be accrual of hours worked 

subject to the pro visions of Artic le 4.01. 
Seniority shall cont inue to accrue except as stated in Article 32.02 and 32.04. Seniority 
shall continue to accrue during an employee 's absence from work due to illness , accident 
or unjust discharge. 

32.02 
(a) 

(b) 

Maintenance of Seniority 
Sen iority shall continue to be accrued during the first month of leave of absence 
without pay and thereafter shall be maintained but not accrued. 
Seniority shall continue to be accrued during the first month oflayoff , and thereafter 
sha ll be maintained but not accrued, for a period ofup to one year. 

32.03 No Loss of Seniority 
An employee shall not suffer loss of seniority for any of the following reasons: unjust 
discharge, layoff, promotion , demotion, transfer , reclass ification, compulsory military 
service, vacat ion, or any recognized leave. 

32.04 Loss of Seniority 
An employee will lose seniority rights if she/be fails to acknowledge a notice of recall 
without just cause within five (5) working days of recall, fails to report for work without just 
cause having been given at least ten ( I 0) working days notice or if she/be resigns, retires, is 
discharged for just cause or does not work for a one year period exclusive of approved leaves 
of absence. In such instances a Record of Employment (ROE) will be issued. 

32.05 Seniority List 
A current seniority list for the end of the preceding month shall be posted and sent to the 
Union office every second calendar month. For the purposes of seniority, the Chan Centre 
shall have three seniority units: one for Production, one for Ticket Office, and one for 
Front of House. 

32.06 Rosters 
University employees may app ly for work at the Chan Centre. If accepted , any seniority 
earned i11 other University departments does not apply to the Chan Centre roster. These 
emp loyees will be placed on the roster based on date/time of their Chao Centre interview. 
University employees who work at the Chan Centre have an obligation to advise their 
department manager of such work, and shall not accept any shifts at the Cban Centre that 
would put them into overtime without first advising bot h their department and Chao 
management. 
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ARTICLE 33 DISCHARGE, SUSPENSION, DISCIPLINE 
AND RESIGNATION 

The provisions of Article 33 in the CUPE Local 2950 collective agreement sha ll apply. 

ARTICLE 34 EMPLOYME NT SECURITY 
(a) Regular Employees 

The provisions of Artic le 34 in the CUPE Local 2950 agreement shall apply. 
(b) On-Call Employees 

Employees will be laid off in reverse order of seniority provided remaining 
employees are qualified to meet operat ional requirements. 

ARTICLE 35 GRIEVANCE AND ARBITRATION 
PROCEDURE 
(a) Where one or more of the Parties has a concern regarding the interpretation, 

application, or administration of this component or Article 37, including an 
object ion pursuant to section (t) of Article 37, they shall notify the designated 
representative(s) of the other parties in writing. Such notice shall set out the concern 
or objection and resolution sought. Parties receiving such notice shall reply in 
writing within five (5) working days indicating their position. Where none of the 
parties concerned object to the resolution, it shall be confirmed in writing. Where 
the resolution is not acceptab le, a meeting shall be held within a further ten (l 0) 
working days to resolve the matter. If the matter is not resolved at the meeting or 
where mutually agreed at some later time, it shall be referred to Mr. Mark Brown or 
if he is not readily available Mr. Robert Pekeles, who shall act as an umpire with 
the sole jurisdiction to expeditiously resolve the matter. 

(b) In recognition of our mutual interest in the success of the Chan Centre and 
successful Productions and Events, it is understood and agreed between the Parties 
that any disputes, including jurisdict ional disputes, shall be referred to the process 
set out in section (a). In the meantime , employees will follow Management 
directives on the understanding that redress or remed ies are fully within the 
jurisdiction of the Umpire. 
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ARTICLE 36 - WAGES 
Effective April 1, 2015 

Job 
Code Chan Centre Classification 

2 11202 Ticket Seller 
211203 Stage Technic ian 
211204 Ticket Captain 
211207 Assistant Head Technician 
211208 Front of House Attendant 

2 11209 Front of House Captain I 
2 11210 Front of House Captain 2 
211211 Asst Front of House Coord 
260102 Ticket Coordinator 

260103 Assistant Technical Director 
260104 Audio Visual Coordinator 

260105 Stage Coordinator 
260107 Head Concess ions Captain 

260110 Events & Frt House Coord 
260111 Events & Concessions Coord 
990601 Student Assistant - Stage Technician 
990602 Student Assista nt - Ticket Seller 

Job Weekly 
Code Chan Centre Classification Hours 

260112 Ticket Office Superv isor 37.5 
260106 Head Technician 37.5 
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Weekly 
Hours Annua l Monthly Hourly 

35.0 25,548 2,129 14.01 
35.0 41,076 3,423 22.52 
35.0 30,300 2,525 16.61 
35.0 42,924 3,577 23.53 
35.0 25,548 2, 129 14.01 
35.0 27,660 2,305 15.16 
35.0 30,300 2,525 16.61 
35.0 36,336 3,028 19.92 
37.5 43,092 3,591 22. 10 
37.5 59,484 4,957 30.50 
37.5 49,572 4,131 25.42 
37.5 49,572 4,131 25.42 
37.5 32,376 2,698 16.60 
37.5 47,856 3,988 24.54 
37.5 47,856 3,988 24.54 
10.0 n/a n/a 22.52 
10.0 n/a n/a 14.01 

Hourly Rate 

Step 1 Step 2 Step 2 Step 4 Step 5 
24.05 24.35 24.65 25.39 25.89 
25 .17 25.49 25.81 26.97 28.11 



Effective July 1, 2015 

Job Weekly 
Code Chan Centre Classification Hours Annual Monthly Hourl y 

211202 Ticket Selle r 35.0 25,548 2,129 14.0l 

2 11203 Stage Technician 35.0 41,076 3,423 22.52 

211204 Ticket Captain 35.0 30,300 2,525 16.61 

2 11207 Assis tant Head Technician 35.0 42,924 3,577 23.53 

211208 Front of House Attenda nt 35.0 25,548 2,129 14.01 

211209 Front of House Captain l 35.0 27,660 2,305 15.16 

211210 Front of House Captai n 2 35.0 30,300 2,525 16.61 
2112 11 Asst Front of House Coord 35.0 36,336 3,028 19.92 

260102 Ticket Coo rdinato r 37.5 43,092 3,591 22. 10 

260103 Assistan t Technical Director 37.5 59,484 4,957 30.50 

260104 Audio Visua l Coord inato r 37.5 49,572 4,131 25.42 

260105 Stage Coordinator 37.5 49,572 4,131 25.42 
260107 Head Concession s Captain 37.5 32,376 2,698 16.60 
260111 Events & Concessions Coord 37.5 47,856 3,988 24.54 

99060 1 Student Assistant - Stage Techn ician 10.0 n/a n/a 22.52 

990602 Student Assistant - Ticket Seller 10.0 n/a n/a 14.01 

Hourly Rate 

Job Weekly 
Code Chan Centre Classification Hours Step 1 Step 2 Step 2 Step 4 Step 5 

260 112 Ticket Office Supervi sor 37.5 24.05 24.35 24.65 25.39 25.89 
260 106 Head Techn ician 37.5 25.17 25.49 25.81 26.97 28.ll 
260110 Events & Frt House Coord 37.5 24.05 24.35 24.65 25.39 25.89 
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Effective Fe bruary 1, 2016 

Job Weekly 
Code Chan Centre Classification Hours Annual Monthly Hourly 

2 l l202 Ticket Seller 35.0 25,668 2, 139 14.07 

211203 Stage Techni cian 35.0 41,256 3,438 22.62 

211204 Ticket Captain 35.0 30,432 2,536 16.68 

21 1207 Ass istant Head Technician 35.0 43, 116 3,593 23.64 

211208 Front of House Attendant 35.0 25,668 2, 139 14.07 

2])209 Front of House Captain I 35.0 27,780 2,315 15.23 

2112!0 Front ofHouse Captain 2 35.0 30,432 2,536 16.68 

211211 Asst Front of House Coord 35.0 36,504 3,042 20.01 

260102 Ticket Coordina tor 37.5 43,284 3,607 22.20 

260103 Assistant Technica l Director 37.5 59,748 4,979 30.64 

260104 Audio Visual Coordinator 37.5 49,800 4, 150 25.54 

260105 Stage Coordina tor 37.5 49,800 4, 150 25.54 

260107 Head Concess ions Captain 37.5 32,520 2,710 16.68 

260 111 Events & Concess ions Coord 37.5 48,072 4,006 24.65 

990601 Student Assistant - Stage Technic ian 10.0 n/a n/a 22.62 

990602 Student Assistant - Ticket Seller 10.0 n/a n/a 14.07 

Hour ly Rate 

Job Weekly 
Code Chan Centre Classification Hours Step 1 Step 2 Step 2 Step 4 Step 5 

260112 Ticket Office Supervisor 37.5 24.15 24.46 24 .76 25.50 26.01 

260 106 Head Technician 37.5 25.28 25.60 25.93 27.09 28.24 

260 110 Events & Frt House Coord 37.5 24.15 24.46 24.76 25.50 26.01 
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Effective April 1, 2016 

Job Weekly 
Code Chan Centre Classifica tion Hours Annual !Monthly Hourly 

211202 Ticket Se ller 35.0 25,800 2, 150 14.14 

211203 Stage Technician 35.0 41,460 3,455 22.73 

2 11204 Ticket Captai n 35.0 30,588 2,549 16.77 

2 11207 Assistant Head Technician 35.0 43,332 3,611 23.76 

211208 Front of House Attendant 35.0 25,800 2,150 14. 14 

211209 Front of House Captain l 35.0 27,924 2,327 15.31 

211210 Front of House Captain 2 35.0 30,588 2,549 16.77 

2 112ll Asst Front of House Coord 35.0 36,684 3,057 20.11 

260102 Ticket Coordi nator 37.5 43,500 3,625 22.3 1 

260103 Assis tant Technical Director 37.5 60,048 5,004 30.79 

260 104 Aud io Visual Coordinator 37.5 50,052 4,171 25.67 

260105 Stage Coordinator 37.5 50,052 4, 171 25.67 

260107 Head Concessions Captain 37.5 32,688 2,724 16.76 

260111 Events & Concessions Coord 37.5 48,312 4,026 24.78 

990601 Student Assistant - Stage Technician 10.0 o/a o/a 22 .73 

990602 Student Assis tant - Ticket Seller 10.0 n/a n/a 14. 14 

Hou rly Rate 

Job Weekly 
Code Chan Centre Classification Hour s Step 1 Step 2 Step 2 Step 4 Step 5 

260112 Ticket Office Supervisor 37.5 24.27 24.59 24.89 25.63 26.14 

260106 Head Technician 37.5 25.41 25.72 26.06 27.23 28.38 
2601 10 Events & Frt House Coord 37 .5 24.27 24.59 24.89 25.63 26.14 
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Effective February 1, 2017 

Job Weekly 
Code Chan Centre Classification Hours Annual Monthlv Hourly 

211202 Ticket Seller 35.0 26,064 2, 172 14.29 

211203 Stage Technic ian 35.0 41,880 3,490 22.96 

211204 Ticket Captain 35.0 30,888 2,574 16.93 

2 11207 Assistant Head Technician 35.0 43,764 3,647 23.99 

211208 Front of House Attendant 35.0 26,064 2,172 14.29 

211209 Fron t of House Captain 1 35.0 28,200 2,350 15.46 

2 11210 Front of House Captain 2 35.0 30,888 2,574 16.93 

211211 Asst Front of House Coord 35.0 37,056 3,088 20.32 

260102 Ticket Coordinator 37.5 43,932 3,661 22.53 

260103 Ass istant Technical Director 37.5 60,648 5,054 31.10 

260 104 Audio Visual Coordinator 37 .5 50,556 4,213 25.93 

260105 Stage Coordinator 37.5 50,556 4,213 25.93 

260 107 Head Concessions Captain 37.5 33,012 2,751 16.93 

260111 Events & Concession s Coord 37.5 48,792 4,066 25.02 

99060 1 Student Assistant - Stage Technician L0.0 n/a n/a 22.96 

990602 Student Assistant - Ticket Seller 10.0 n/a n/a 14.29 

Hourly Rate 

Job Weekly 
Code Chan Centre Classification Hours Step 1 Step 2 Step 2 Step 4 Step 5 

260112 Ticket Office Superv isor 37.5 24.5 1 24.83 25.14 25 .88 26.41 

260106 Head Technic ian 37 .5 25.66 25.98 26.32 27 .50 28.66 

260110 Events & Frt House Coord 37.5 24 .51 24.83 25. 14 25.88 26.41 
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Effective April 1, 2017 

Job Weekly 
Code Chan Centre Classification Hours Annual Monthly Hourly 

211202 Ticket Seller 35.0 26,196 2, 183 14.36 

21 1203 Stage Technician 35.0 42,084 3,507 23.07 

211204 Ticket Captain 35.0 31,044 2,587 17.02 

21 1207 Assistant Head Technician 35.0 43,980 3,665 24.11 

211208 Front of House Attendant 35.0 26, 196 2,183 14.36 

21 1209 Front of House Captain 1 35.0 28,344 2,362 15.54 

2 11210 Front of House Captain 2 35.0 31,044 2,587 17.02 

21 1211 Asst Front of House Coord 35.0 37,236 3,103 20.41 

260102 Ticket Coordinator 37.5 44, 148 3,679 22.64 

260 103 Assistant Technical Director 37.5 60,948 5,079 31.26 

260104 Audio Visual Coordinator 37.5 50,808 4,234 26.06 

260 105 Stage Coordinator 37.5 50,808 4,234 26 .06 
260 107 Head Concessions Captain 37.5 33,180 2,765 17.02 
260111 Even ts & Concessions Coard 37.5 49,032 4,086 25.14 

99060 1 Student Assistant - Stage Technician 10.0 n/a n/a 23.07 
990602 Student Assistant - Ticket Seller 10.0 n/ a n/a 14.36 

Hourly Rate 

Job Weekly 
Code Chan Centre Classification Hours Step 1 Step 2 Step 2 Step 4 Step 5 

260112 Ticket Office Supervi sor 37.5 24.64 24.95 25.26 26.01 26.54 

260 106 Head Techn ician 37.5 25.80 26.11 26.45 27 .64 28.80 
260 110 Events & Frt House Coard 37.5 24 .64 24 .95 25.26 26.01 26.54 
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Effe.ctive February 1, 2018 

Job WeekJy 
Code Chan Centre Classificat ion Hours Annual Monthly Ho urly 

21 1202 Ticket Seller 35.0 26,460 2,205 14.51 

2[ 1203 Stage Technician 35.0 42,504 3,542 23.30 

211204 Ticket Captain 35.0 3 1,356 2,613 17. [9 

21 1207 Assistant Head Techn ician 35.0 44,424 3,702 24.36 

211208 Front of House Attendant 35 .0 26,460 2,205 14.51 

211209 Front of House Captain 1 35.0 28,632 2,386 15.70 

211210 Front of House Captain 2 35.0 3 1,356 2,613 I 7.l9 

21121 1 Asst Front of House Coord 35.0 37,608 3, 134 20.62 
260 102 Ticket Coordinator 37.5 44,592 3,716 22.87 
260103 Assistant Technical Director 37.5 61,560 5,130 3l.57 

260 104 Audio Visual Coordinator 37.5 51,312 4,276 26.31 

260 105 Stage Coordinator 37.5 51,3 12 4,276 26.31 

260107 Head Concessions Captai n 37.5 33,5 16 2,793 17.19 
260111 Eve nts & Concession s Coord 37.5 49,524 4, 127 25.40 
990601 Student Assistant - Stage Technician 10.0 n/a n/a 23.30 
990602 Student Assistant - Ticket Seller 10.0 n/a n/a 14.51 

Hourly Rate 

Job Weekly 
Code Chan Centre Classification Hours Step 1 Step 2 Step 2 Step 4 Step 5 

260112 Ticket Office Superv isor 37.5 24 .88 25.20 25 .5 1 26.28 26.80 
260 106 Head Technician 37.5 26.05 26.38 26.72 27.9 1 29.09 
260ll0 Events & Frt House Coord 37.5 24.88 25.20 25.51 26.28 26.80 
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Effectiv e April 1, 2018 

Job Weekly 
Code Chan Centre Classificat ion Hours Annual Monthly Hourly 

21 1202 Ticket Seller 35.0 26,832 2,236 14.71 

211203 Stage Techn ician 35.0 42,720 3,560 23.42 

21 1204 Ticket Captain 35.0 31,512 2,626 17.28 

211207 Assistant Head Technician 35.0 44,652 3,72 1 24.48 

21 1208 Front of House Attendant 35.0 26,832 2,236 14.71 

211209 Front of House Captain I 35.0 28,776 2,398 15.78 

21 1210 Front of House Captain 2 35.0 31,512 2,626 17.28 

211211 Asst Front of House Coord 35.0 37,800 3, 150 20.72 

260 102 Ticket Coord inator 37.5 44,820 3,735 22.98 
260103 Assistant Technical Director 37.5 61,872 5,156 31.73 
260 104 Audio Visua l Coordinator 37.5 51,564 4,297 26.44 

260105 Stage Coordinator 37.5 5 1,564 4,297 26.44 

260 107 Head Concessions Captain 37.5 33,684 2,807 17.27 
260111 Events & Concessions Coord 37.5 49,776 4,148 25.53 

990601 Studen t Assistant - Stage Technician 10.0 n/a n/a 23.42 
990602 Student Assistant - Ticket Seller 10.0 n/a n/a 14.71 

Hourly Rate 

Job Weekly 
Code Chan Centre Classification Hours Step 1 Step 2 Step 2 Step 4 Step 5 

260112 Ticket Office Supervisor 37.5 25.01 25.33 25.64 26.4 1 26.93 
260 106 Head Technician 37.5 26.18 26.51 26.85 28 .05 29.24 
260110 Events & Frt House Coord 37.5 25.01 25.33 25.64 26.41 26.93 
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Effective February 1, 2019 

Job Weekly 
Code Chan Centre Classification Hours Annual Monthl y Hourly 

21 1202 Ticket Seller 35.0 27,096 2,258 14.86 

211203 Stage Technician 35.0 43, 152 3,596 23.66 

211204 Ticket Captain 35.0 31,824 2,652 17.45 

211207 Assistant Head Technician 35.0 45,096 3,758 24.72 

21 1208 Front of House Attendant 35.0 27 ,096 2,258 14.86 

211209 Front of House Captain 1 35.0 29 ,064 2,422 15.93 

211210 Front of Hous e Captain 2 35.0 31,824 2,652 17.45 

21 1211 Asst Front of House Coord 35.0 38,184 3,182 20.93 
260 102 Ticket Coordi nator 37.5 45,264 3,772 23.2 1 

260103 Assistant Technical Director 37.5 62,496 5,208 32 .05 

260104 Audio Visual Coordinator 37.5 52,080 4,340 26.7 1 

260 105 Stage Coordinator 37.5 52,080 4,340 26.7 1 

260107 Head Concessions Captain 37.5 34,020 2,835 17 .45 
260 111 Events & Concessions Coord 37.5 50,268 4,189 25.78 
990601 Student Assistant - Stage Technician 10.0 o/a o/a 23.66 

990602 Student Ass istant - Ticket Seller 10.0 n/a n/a 14.86 

Hourl y Rate 

Job Weekly 
Code Chan Centre Classification Hours Step 1 Step 2 Step 2 Step 4 Step 5 

260112 Ticket Office Supervisor 37.5 25.26 25.59 25.89 26.67 27.20 
260106 Head Technician 37.5 26.45 26.77 27.12 28.34 29.53 

2601 10 Events & Frt House Coord 37.5 25.26 25 .59 25.89 26 .67 27.20 
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MEMORANDUM OF AGREEMENT 

Re: WORK PRACTICES AT THE CHAN CENTRE 
The parties agree to the following provisions on a without prejud ice or precedent basis: 
1. Uniforms and clothing provided by the employer shall be dry-cleaned to be paid for 

by the employer a minimum of three times per year or as necessary. The decision to 
send uniforms and clothing out for dry-cleaning shall be at the d.iscretion of the 
Front of House Coordinators. 

2. Production employees sha ll be entitled to change into show blacks during paid work 
time. 

3. Product ion employees shall be entitled to use the last five (5) minutes of their final 
shift of the day as wash-up ti rue. 

4. On proof of purchase, regular full -time Front of House Coordinators, Head 
Technicians and the Assistant Technical Director will receive reimbursement up to 
one hundred and twenty dollars ($120.00) every two calendar years toward the 
purchase of suitable safety footwear for the sole use at the Chan Centre. The 
footwear shall be black in colour. Otherwise, the suitability of safety footwear is to 
be dete1mined jointly by Union and Management taking into consideration safety 
and working conditio ns of employees. 

5. Casual hourly production staff shall be required, at their own cost, to wear 
appropriate safety footwear. Casua l hourly Front of House staff will be required to 
wear steel-toed footwear as required and as provided by the Chan Centre. 

Dated this 1st da y of April, 2015 
'May nard Witvoet' 
Em ployee Relations Manager 
(for the University) 

'F ran s Van de Ven' 
Business Agent 
(for th e Union) 
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INDEX 
Absence from Work (Other than Union Activity) 

see - Leave (Other than Union Activity) (30.0 I) 

Absence from Work (Union Activity) 
Grievance Processing and Arbitration (35 .03(D)) 
Negot iations (7.05) 
Stewards (8.03) 
Union Activity - Full-ti me (7 .02) 
Unio n Activity - Short-term (7 .03) 
see - Committees 

Adjudication of Complaints (Artic le 35) 

Adoption 
see - Matern ity, Adoption and Parenta l Leave (30.07) 

Agreements conflic ting with Contract (1.01) 
see - Le tter of Agreement 

Application for Posted Vacancy 
Hiring Policy (22.03) 
Notifica tion if unsuccessful (22 .02(B)) 
Right to App ly (22.02) 

Appointment, Medica l and Dental (30.06(C)) 
Part-time Employee (3.02) 
Temporary Employee (3.05) 
Letter of Agreement 

Arbitration (35.04) 
Evidence (33.06) 
see - Expedited Arbitration (Letter of Agreement) 

Assignment Outside the Bargaining Unit (22.09) 
and Loss of Seniority (32.06) 

Automation , D isplacement by (Article 19) 
Retraining (19.05) 

Automobiles 
see - Vehicle Policy ( 13.11) 

Bargaining Unit Jurisdict ion Dis pute Resolution Process (Letter of Agree ment) 

Bargaining Un it Work (5.06) 
Contracting Out (5.05) 
During Strikes ( 17.01) 

Benefits (Article 30) 
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Compassionate Leave (30.02) 
Continuing Part-t ime Employees (3.02) 
Employee Library Card (13.02) 
Extended Hea lth Benefits (30 .05(C)) 
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Leave of Absence Without Pay (30.0J) 30 
Maternity, Adoption and Parental Leave (30.07) 34 
Medical, Dental, Extended Health, and Disability Benefit Plans (30.05) 31 
Ongoing UBC Staff Finders Hourly Employee (3.04) 3 
Pension Plan (30.03) 31 
Personal Emergency Leave (30.10) 36 
Retired Employees (25.01) 22 
Sessional Employees (3.03) (30.05) 2, 31 
Sick Leave (30.06) 32 
Temporary Employees (3.05) 3 
Tuition Fee Benefit (21.01) 16 
Vacations (Article 27) 24 
Letter of Agreement 75 

Bulletin Boards (Article I 8) 13 

Bullying and Harassment 
see - Respectfol Environment 

Bumping 
see - Internal Placement 

Calendar Year 
Definition (27.01) 

Call Back (After Work or from Day Off or Vacation) (29.07) 

Campus Mail (13.07) 

Campus Patrol Esco11 (13.04) 

Carry Over of Vacations (27.05) 

Cars 
see - Vehicle Policy ( 13. 11) 

Casual Work 
see - Temporary Employee (3.05) 

Chan Centre (Article 37) 
Chan Centre Component 

Check-Off (Union Dues) (Article 6) 

Christmas Leave 
see - Paid Leave [Christmas] (30.09) 

Citizenship Leave (30.12) 

Closure of University (13.01) 
Official University Closure (Letter of Agreement) 

Coffee Breaks (Relief Periods) (28.03(B)) 
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Committees 
Contract 
see - Negotiations 
CUPE 2950 Health and Safety (24.03) 
Grievance (35.01) 
Job Evaluation (Article 3 1) 
Labour (35.01) 
Negotiations (Collective Agreement) (7.05) 
University Hea lth and Safety (24.08) 

Community Facilities (13 .06) 

Compass ionate Leave (30.02) 
Part-time Employees (3.02) 
Temporary Employees (3.05) 

Complaints 
see - Grievance and Arbitrat ion Procedure (Article 35) 
see - Expedited Arbitration (Letter of Agreement) 

Computer Screens (24.09) 

Conflicting Agreements (l.O 1) 

Consultation (re: Changes in Working Conditions (24.05)) 

Contacting at Work (7.01) 

Continuing Employee 
Definition (3.02) 
Internal Placement and Recall (34.04) 
Layoff (34.04) 
and Temporary Work (5.07) 
Tennination Date (34.04) 

Contracting Out (5.07) 
(5.07) 
Letter of Agreement 

Courses 
during Working Hours (21.04) 
Graduate Studies (21.06) 
Skill-Upgrading/Training (20.01) 
Study Benefits (Art icle 21) 
Tuition Fee Benefit (21.01) 

Court Duty (30.13) 

Daycare (30.04) 

Death in Family 
see - Compassionate Leave (30.02) 
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Definitions 
Continuing Employee (3.02) 
D ischarge (33.0 I (A)) 
Employee (3.01) 
Full-time Employee (3.06(A)) 
Grievance (35.02) 
Hours of Work, Terms (28.01) 
Internal Placement (22.05(A) (ii)) (34.02(C)) 
Layoff (34.02(A)) 
Ongoing Staff Finders Hourly Employee (3.04) 
Overtime (Article 29) 
Part-time Employee (3.06(B)) 
Probationary Employee (4.01) 
Promotion (22.04) 
RecalJ (34.02(B)) 
Reduction of Classification (22.06) 
Resignation (33.0 l (C)) 
Seniority (Article 32) 
Sessional Emp loyee (3.03) 
Shift Hours (28.0S(A)) 
Special Holidays (26.0S(A)) 
Statutory Hol idays (26.02) 
Student Assistant (3.07) 
Suspension (33.0l(B)) 
Technological Change (Art icle 19) 
Temporary Employee (3.05) 
Transfer (22.0S(A) (i)) 
Vacations, Tem1s (Article 27) 

Demotion 
see - Reduction of Classification (22.06) 

Demotion , Voluntary 
see - Orientation Period (22.08) 

Dental Appointments (30.06(C)) 
Part-time Employees (3.02) 
Temporary Employees (3.04) (3.05) 
Letter of Agreement 

Dental Plan (30.0S(B)) 

Dependents 
Sick Leave (30.06(J)) 
Tuition Fee Benefit (21.0 1) 

Direct Deposit (36.03) 

Disability Insurance (30.03) 

Discharge (33.03) 
Definition (33.0l(A)) 
Probationary Employees (33.03(8)) 
Proof of Just Cause (33.04) 
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Reinstatement for Unjust Discharge (33 .05) 
Seniori ty (3 2. 06) 
Temporary Employee (3.05(F) (i)) 
Vacation Entitlement (33.08) 
see - Layoff, Tennination 

Discip linary Action (33.06) 
Discharge (33 .03) 
Employee Files (23.01) 
Potential (8.02) 
Rig ht to Steward Accompaniment (8.02) 
Suspension (33.02) 

Discontinued Positions 
see - Interna l Placement (22.0S(A) (ii)) 

Discrimination (Article 9) 

Disputes 

Dues 

Disposition of ( 1.0 I) 
see - Grievance 

Union , Check -off (Article 6) 
Union Shop (5.01) 

Duration of Collective Agreement (38.01) 

Emergency Leave 
see - Personal Emergency Leave (30. 10) 

Emp loyee (Artic le 3) 
Continuing (3.02) 
Definition (3.01) 
Full -time and Part-time (3.06) 
Ongoing UBC Staff Finders Hourly Emp loyee (3.04) 
Sess ional (3.03) 
Student Assistant (3.07) 
Temporary (3.05) 
see - Emp loyee , New 

Employee Fi les (23 .0 1) 
Disciplinary Action, Letters of Reprimand (33.06) 
Sick Leave Records (30.06(D)) 

Employee , New 
Union Orientation (7.04) 
Probationary Employee (Article 4) 
Probationary Per iod (4.0 1) 
Union Membership (5.02) 

Employme nt Insurance Sick Leave Benefits ((30.06) (E) (ii)) 
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Equipment 
Consultation (24.05) 
Malfonction (Computer Screens) (24.09) 
Technologica l Change (Article 19) 

Escort, Campus Patrol (13.04) 

Expedited Arbitration 
Letter of Agreement 

Expiry Date of Collective Agreement (38.0 l) 

Extended Health Benefits (30.0S(C)) 

Extended Sick Leave (30.06(E) (ii)) 

Files, Employee (23.01) (33.06) (30.06(0)) 

Flexible Hours (28.02) 

Fu ll-time Employee 
Defin ition (3.06(A)) 
on Temporary Assignments (5.07) 

Funeral Leave (30.02(B) (C)) 

Genera l Purpose of Agreement ( 1.01) 

Grievance (Article 35) 
Committee (35.0l) 
Definition (35.02) 
Potential (8.02) 
Procedure (35.03) 
Right to Steward Accompaniment (8.02) 
Step 1 (35.03(A)) 
Step 2 (35.03(B)) 
Step 3 (35.03(C)) 
Stewards, No Loss of Pay, (8.03) 
Thirty Calendar Day Time Limit (35.03) 
Time Off Work (35.03(D)) 

Hazards 
Computer Screens (24.09) 
Hazardous Material (24.0 I) 
Protective Clothing (24.07) 
Unsafe Working Conditions (24.02) 

Health and Safety Commjttee , CUPE 2950 (24.03) 

Health and Safety Comrruttee, University (24.08) 

Hiring Policy (22.03) 
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Holidays , Annual Vacation 
Modified Work Week (26.06) 
Overtime on (29.04) 
Part-t ime Employee (3.02) 
Pay for Work on (26.04) 
during Sick Leave (30.06(G)) 
Special (26.05) 
Statutory (Article 26) 
Temporary Employee (3.04) 
falling during Vacation (27. l 0) 
see - Vacations 

Hours of Work (Article 28) 
Averag ing Fonnula (32 .02) 
Workload (5 .04) 

Human Rights (9.01) 

lllness , Proof of (30.06(B)) 

Increment Policy (36.02) 

Insurance 
Liability (13.12) 
Life and Disability (30.03) 

Insurance Corpora tion of British Columb ia 
Cheques (30.06(F)(ii)) 

Internal Placement 
Definition (22.05(A) (ii)) (34.02(C)) 
following Extended Sick Leave (30.06(E)(ii)) 
Placement (22. l 0) 
Procedure (34.04) 
due to Technolog ical Change (l9.04(C) , l9.05(B) and (C)) 
due to Union Leave (7.02) 

Job Benchmarks (31.02) (3 1.03) 

Job Descriptions (31.04) 

Job Duties , List of (31.03) 

Job Evaluation 
Committee (31.04) 

Job Postings (22.01) 

Job Skills Training Program 
Letter of Agreement 

Job Tra ining 
Retraining (19.05) 
Skill Upgradi ng (20.01) 
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Jury Duty (Article 30.13(A)) 

Just Cause (for Discharge) (33.04) (33.05) 

Labour Committee (35.01) 

Layoff 
Definition (34.02) 
due to Contracting Out (5.05) 
Procedure 
Continuing (34.04) 
Sessional (34.05) 
Temporary Employee (3.05) (34.06) 
Seniority (32.04(B)) (32.05) (32.06) 
due to Technological Change (19.04(8)) 
during Vacations (27.14) 
see - Discharge, Termination 

Leave (Other than Union Activity) 
Adoption (30.07) 
Citizensh ip (30. 12) 
Compassionate (30.02) 
Court Duty (30.13) 
Funera l (30.02(B)(C)) 
Maternity (30.07) 
Military (30. 11) 
Paid Leave [Christmas ] (30.09) 
Parenta l Leave (30.07) 
Persona l Emergency Leave (30. I 0) 
and Seniority (32.04) (32.05) 
Sick Leave (3.02(A)) (3.05(F)(viii)) (30.06) 
see - Placement (22. 1 0(A)) 
Without Pay (30.0 l) 
Chan Centre (30 b) 

Leave of Absence (Union Activity) 
Fu ll-time (7 .02) 
see - Placement 
Grievance Processing and Arbitration (35.03(D)) 
Nego tiations (7.05) 
Short-term (7.03) 
Stewards (8.03) 
see - Absence from Work (Union Activity) 

Leave of Absence Without Pay (30.01) 
and Seniority (32.04(A)) 
Chan Centre (30 b) 

Letters of Agreement 
Bargaining Un it Jurisdiction Dispute Resolution Process 
Contract ing Out (5.05) 
Expedited Arbitration (Article 35) 
Job Skills Training Program 
Maternity and Adopt ion Leave (30.07) 
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Medical and Dental Appointments 
Official University Closure (13.01) 
Placement (22.10) 

Library Card 
Employees (13.02) 
Retired Employees' (25.0 !(A)) 

Lighting (24.05) 

Lunch Breaks (28.03(A)) 
see Meal Periods 

Mail 
see - Campus Mail (13.07) 

Make-up Time (29.09) 

Management Rights (11.0 I) 
Respectful use of Management/Supervisory Authority (11.02) 

Management/Supervisory Authority, Inappropriate use of 
Respectful use of Management/Supervisory Authority (11.02) 

Maternity , Adoption and Parenta l Leave (30.07) 
Part-time Employee (3.02) 
Salary Differential Payment and Repayment 
Letter of Agreement 
Temporary Employee (3.05) 

Meal Periods (28.03(A)) 
Overt ime (29.06) 

Medical Appointments (30 .06(C)) 
Part-time Employee (3.02) 
Temporary Employee (3.04) (3.05) 
Letter of Agreement 

Medical Examinations and Certificates (30.06(1)) 

Medical Plan (30.05(A)) 

Meeting with Management (8 .02) 
Meetings, Union (10.01) 

Membership in Union (5.0 1) (5.02) 

Military Leave (30. 11) 
and Seniority (32 .05) 

Misclassification 
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Appeal Process (31.08) 
Procedure (31.05) 
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Right to Appeal Procedure (3l.07(D)) 
Wage Increase (31.09(8)) 

Mod ified Work Week (28.02) 
Effect on Holidays (26.06) 

Negotiatio ns (7.05) 

New Employees 
see - Employee , New 

Night Shift Parking (24.09) 

Notice of Discharge (33.03) 
Proof of Just Cause (33.04) 
Temporary Employees (3.05(F)) 
see - Discharge 

Notice oflntent (Layoff or Internal Placement) (I 9.04) 

Notice of Resignat ion from the University (33.07) 

Notificat ion by Employee (re: Internal Placement and Recall) (34.04) 

Notificat ion by the Union (to the University) 
Dues, etc. (6.04) 
Executive , Stewards , and committees (8.04) 
Short-term Leave of Absence (7.03) 
Union Meetings (10.01) 

Notification by the Univers ity (to Employee) 
Consultation (24.05) 
Discharge (33.03) 
Internal Placement (34.04) (34.05) (34.06) 
Involuntary Transfer 
see - Internal Placeme nt 
Layoff (34.04) (34.05) (34.06) 
Layoff Due to Technolog ical Change (19.04 (8)) 
Recall (34.04) (34.05) (34.06) 
Reduction of Staff (34.04) 
Renovation s (24.05) 
Suspension (33.02) 
Technological Change (19.04) 
Unsuccessful Applicants for Posted Vacancy (22.02(8)) 

Notification by University (to Unio n) 
Contract ing Out (5.05) 
Discharge (33.03) 
Hiring , Changes in Employee Status, Termination , etc. (5.03) 
Insurance Plan Statistics (30.03) 
Pension Plan Statistics (30.03) 
Recall Lists (34.04) (34.05) (34.06(8)) 
Suspension (33.02) 
Technologica l Change (19.04) 
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Official University Closure 
Letter of Agreeme nt 

Ongoing UBC Staff Finders Hour ly Employee (3.04) 

Orientation Period 
after Reca ll (34.04(C)iii( l 1 )) 
after Transfer and Promot ion (22 .08) 
after Voluntary Demot ion (22.08) 

Overt ime (Art icle 29) 
Meal Period (29.06) 
Part-time Employee (29.0 l (B)) 
Shift Workers (28 .05(D)) 
Time-off in Lieu of (29.05) 

Paid Leave [Christmas] (30.09) 

Parental Leave 
see - Maternity, Adoption and Parental Leave 

Parking 
see - Night Shift Parking 

Part-time Employee Benefits (3.02) 
Definitio n (30.6(B)) 
Senior ity (32.02) 
Termination (34.0J(A)) (34.04) 

Patrol Escort (13.04) 

Pay 
see - Holidays , Pay for work on, Pay for Union Nego tiators, 
Pay Bands, Ove11ime, Salary (Paid by Union), Salary Adjustment , 
Shift Different ial, Wages 

Pay Bands (Article 36) 

Pay for Un ion Negotia tors (7.05) 

Pay, No Loss Of 
Contract Committee (7.05) 
Grievance Com mittee (35.03(D)) 
Stewards (8.03) 
University Health and Safety Committee (24 .08) 

Pension Plan (30 .03) 

Personal Eme rgency Leave (30.10) 

Personal Rights (9.02) 

Personal Study Benefits (Article 21) 
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Picket Lines ( 17.01) 

Placement (22.1 O) 
Letter of Agreemen t 

Placement Umpi re ( 19.06) (22. 1 O(E)) 

Position Descriptions (31.05) 
see - Job Descr iptions 

Pregnancy (30.07) 
Maternity, Adopt ion and Parental Leave 

Probationary Emp loyee (Article 4) 
Definition (4 .0 I) 
Discharge (33 .03) 
Proof of Just Cause in Discharge (33 .04) 
Rights (4.02) 

Proba tionaiy Period (4.0 1) 

Promotion 

Proof 

Definitio n (22 .04) 
Orientation Period (22 .08) 
Sen iority (22.03) (32 .05) 
Tempo rary Promotio n (22 .0 I) (22.07) 

oflllness (30.06(8)) 
of Just Cause (33.0 4) 

Protective Cloth ing (24.07) 

Quarantine (30.06(H)) 

Reassignment (22.05(A)(ii)) 

Recall 

see - lntemal P lacement 
Un iversity Closu re (13 .01) 
Working Condit ions (24.02 ) 

Definition (34.02(8)) 
Procedure (34 .04) (34.05) (34.06) 
and Sen iority (32.0 4) (32.06) 
see - Call bac k, Layoff and Place ment 

Reclassification 
Procedure (31.09) 
and Sen iority (32.05) 
Wage Increase (31.09) 
see - Misclass ification 

Recogn ition 
of Stewards (8 .01) 
ofUnio n (2.01) 

13 

19 
66 

15, 19 

38 

34 
34 

5 
5 

42 
42 

5 

5 

17 
18 

17, 4 1 
16, 18 

32 
42 

22 

34 

17-18 

I I 
20 

43 
43,46,49 

41 

40 
41 
40 

9 
J 
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Reduction in the Workforce (5.04) 
Techno logica l Change ( 19 .02) 

Reduction of Classificat ion (22.06) 
Seniority (32.05) 
see - Layoff, Technological Change 
see - Technological Change 

Reduction of Staff (34.02) (5.04) 
Discontinued Pos itions (22.05(8)) 
Techno logica l Change (19.02) 

Reinstatement for Unjust Discharge (33.05) 

Relief Periods (28.03(8)) 

Renovations - Consultation (24.04(8)) 

Representation 
see - Comm ittees, Stewards, Union Representatives 

Reprimand , Letters of (33.06) 

Resignation 
Definition (33.01) 
Notice (33.07) 
Vacation Ent itlement (27.09) (33.07) (33.08) 

Respectful Environment (9.04) 

6 
13 

18 
41 

43, 6 
18 
13 

42 

27 

21 

42 

4 1 
42 

25, 42 

10 

Respectful use of Managerial/Supervisory Authority(ie. outside bargaining unit) (11.02) 10 

Retirement (25.01) 
use of Community Facilities (13.06) 
Library Card (25.0 1) 
Vacation Pay (27 .11) 

Retraining (19.05) 
Skill-Upgrading (20.0 I) 

Rights 
to Apply for Position (3.05(E)) (22.02) 
in case of bullying and harassment (9.04) 
Human (9.01) 
Management (I I.OJ) 
Personal (9.02) 
Probationary Employee (4.02) 
Stewards (8.03) 
Union Activity (9.03) 

Room Bookings (13.05) 

106 

22 
12 
22 
25 

14 
15 

4, 17 
10 
10 
10 
10 
5 
9 

10 

12 



Safety Standards 

Salary 

for Compu ter Screens (24.08) 
Working Conditions (24.0 I) 
see - University Closure 

see - Ho lidays, Pay (No Loss Of) , Pay for Union Negotiators , 
Pay Bands , Overtime , Salary (Paid by Union), Salary Adjustment , 
Shift Differential , Wages 

Salary (Paid by Union) (7.03) (7.05) 

Salary Adjustment 
lncrement Policy (36.02) 
Promotion (22.04(B)) 
Reclassification and Misclass ification (31.09) 
Reduction of Classificatio n (22.06(B)) 
Temporary Promotion (22.07) 

Scheduling 
Meals (28.03) 
Modified Work Week (26.06) 
Shift Work (28.05 (C)) 
Vacations (Article 27) 

Seniority (Art icle 32) 
Hiring Policy (22.03) 
during Leave of Absence Without Pay (30.0 I (D)) 
during Mate rnity, Parental and Adoption Leave (30.07(E)) 
List (32.07) 
Loss (32.05) (32.06) 
see - Part-time Employee , Sess ional Employee , 
Temporary Employee , Ongoing Staff Finders 
Hourly Employee 

Sessiona l Employee 
Definition (3.03) 
Internal Placement and Recall (34.05) 
Layoff (34.05) 
Seniority (32.04(C)) 
Termination Date (34.05) 

Severance 
see - Discharge, Layoff, Resignation , Termination 

Shift Differential (28.05(B)) 
Shift Work (28.05) 
Minimum Hours (28.02(D)) 

Sick Leave (30.06) 
Employment Insurance Sick Leave Benefits (30.06(E)) 
Entitlement (30 .06(E)) 
Exhaustion of (30.06(E)(ii)) 
Ulness, Proof of (30.06(B)) 

22 
20 

8,9 

61 
l7 
40 
18 
18 

27 
23 
28 
24 

40 
17 
30 
35 
41 
41 

2 
46 
46 
41 
46 

28 
28 
27 

32 
32 
32 
33 
32 
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Return to Work (30.06(E)( ii)) 
see - Placement 
Part-time Emp loyee (3.02) 
Records (30.06(D)) 
and Seniority (32.03(8)) 
Temporary Employee (3.05(F)(vi ii)) 
during Vacation (27 . 13) 

Skill Upgradingffrain ing (20.01) 
see - Job Skills Training Program (Letter of Agreement) 

Snow 
see - Official University Closure (Letter of Agreement) 

Special Holidays (26.05) 

Split Shifts (28.04) 
for Shift Workers (28.05(E)) 

Sports Facilities (13.06) 

Staff Rooms and Facilities (13.09) 

Staff Finders 
see - UBC Staff Finders 

Statutory Holidays (Article 26) 
during Leave Without Pay (30.0 1 (E)) 
Modified Work Week (26.06) 
Overtime Worked on (29.04) 
Part-time Employee (3.02) 
Pay for Work on (26 .04) 
during Sick Leave (30 .06(G)) 
Temporary Employee (3.04) (3.05) 
during Vacation (27.10) 

Stewards (Article 8) 
Contacting at Work (7.01) 
Grievance (Article 35) 
Meeting with the University (8.02) 
Pay, No Loss of (8.03) 
Recognition of (8.01) 

Strikes by Other Unions (17.01) 

Student Assistants (3.07) 

Study Benefits (At1icle 21) 

Subrogatio n (30.06(F)) 

108 

and ICBC (30.06(F)(ii)) 
and WCB (30.06(F)(i)) 

33 

1 
32 
4 1 
4 

25 

15 
66 

65 

23 

28 
29 

12 

12 

22 
30 
23 
29 

1 
23 
34 
3 

25 

9 
8 

50 
9 
9 
9 

13 

5 

16 

33 
33 
33 



Suspension (33.02) 
Definition (33.0 I) 

Taxi Vouchers (13.08) 

Technological Change (Article 19) 
Consultation (24 .04(C)) 

Temporary Employee 
Definition (3.05) 
[ntemal Placement and Recall (34.06) 
Reduction of Classification (22.06) 
Seniority (3.05(E)) (32.02) 
Termination Date (34.06(A)) 

Temporary Employee Benefits 
Compass ionate Leave, Maternity Leave, Medica l and Dental 
Appointments , Personal Emergency Leave, Sick Leave, 

41 
41 

12 

13 
2 1 

49 
18 

4,40 
49 

Statutory Holidays, Vacation Entitlement (3.05) 3 
see - Medical, Dental, Extended Health, and Disability Benefit Plans (30.05) 31 

Temporary Promotion (22.07) 

Tempora1y Work (5.07) 
and Right to Apply (22.02(A)) 

Termination 
Discharge (33.03) 
Proof of Just Cause (33.04) 
and Seniority (32.06) 
Resignation (33.0 I (C)) 
during Vacation (27.14) 
Vacation Pay (27.09) 
see - Discharge, Layoff 

Termination Date 
Continuing Employee (34.04) 
Sessional Employee (3.03) (34.05(A)) 
Temporary Employee (3.05(B)) (34.06(A)) 

Time Off 
between Sbifts (28.05(C)) 
in Lieu of Overtime (29.05) 
see - Statutory Holidays 

Training (20.02) 
Retraining ( I 9.05) 
Skill Upgrading/Training (20.01) 
due to Technological Change {19.05) 

Training Period 
see - Orientation Per iod, Probationary Period 

18 

6 
17 

42 
42 
41 
41 
25 
25 

43 
2, 46 
3,49 

28 
29 

15 
14 
15 
14 
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Transfer (22.05) 
Orientation Period (22.08) 
Outs ide the Bargaining Unit 
see - Assignment Outside the Bargain ing Unit (22.09) 
and Seniority (32.05) 
Skill Upgrading (20.01) 

Tuition Fee Benefit (21.01) 

UBC Staff Finders 
see - Temporary Work 
see - Ongoing UBC Staff Finders Hour ly Employee 

Union Act ivity (Article 7) 
No Discr imination (9.03) 
see - Absence from Work (Union Activity) 

Union Committees 
see - Committees 

Union Labels, Pins, Badges and Stickers (15.01) 

Union Meetings (10 .01) 

Union Membership (5.01) (5.02) 
Deduction of dues (6.02) 
Union Orientation (7.04) 

Union Orientat ion (7.04) 

Union, Recognition of (2.01) 

Union Representatives 
Contacting at Work (7.01) 
Leave of Absence (7.02) (7.03) 
Union Orientation (7.04) 
Stewards (8.0 1) 
see - Committees 

Union Security (Article 5) 

Un ion Shop (5.01) 

University Closure (13.01) 
Official University Closure (Letter of Agreement) 

University Faci lities (13.06) 

Unjust Discharge (33.05) 
and Seniority (32.03(B)) (32.05) 

ll O 

17-18 
18 

19 
41 
15 

16 

9 
10 

12 

10 

5,6 
7 
8 

8 

8 
8 
8 
9 

5 

5 

11 
65 

12 

42 
4 1 



Vacations (Article 27) 
Part-time Employee (3.02) 
Pay during (27.12) 
and Seniority (32.05) 
Temporary Employee (3.05) 

Vehicle Policy (13. 11) 

Voluntary Demotion 
Orientatio n Period (22.08) 

Voluntary Overt ime (29.08) 

Wage Adjustments 

Wages 

see - Salary Adjustment 

Pay Bands (Article 36) 
Reclassification and Misc lassification (3 1.07) (31.08) (31.09) 
See - Holidays, Pay (No Loss of) , Pay for Union 

Weekend Work (Overtime) (29.03) 
Shift Work (28.05(C)(ii)) 

Work Day and Work Week (28.02) 

Workers' Compensat ion Board 
Cheques (30.06(F)(ii)) 
Standards (24.0 l) 
Unsafe Working Conditions (24.02) 

Working Conditions (Artic le 24) 
Computer Screens (24.09) 
Consu ltation on Change (24.05) 
CUPE 2950 Health and Safety Committee (24.03) 
Lighting (24.05) 
Protective Clothing (24.06) 
Unsafe (24.02) 

Workload (5.04) 
Overtime (29.08) 

24 
I 

25 
41 

3 

12 

18 

30 

53 
39, 40 

29 
28 

26 

33 
20 
20 

20 
22 
2 1 
20 
21 
2 1 
20 

6 
30 

Ill 
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