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HESIS ABSTRACT

THE EFFECTIVENESS OF FAMILY CASE WORK

By Wilfrid Michael Calnen.
Department of Social Work University of British Columbia

September - 1948

The purpose of this thesis is to evaluate family case work partie
cularly as seen in the work performeance of thée Family Welfare Bureau of
Greater Vancouver, British Columbia. The research sample comprises fifty-
eight cascs featured by problems in the areas of marital relationships and
parent-child relationships, known to the egency during the five-year period .
ending fpril 1, 1948. Selection is exclusive .of extreme examples and
includes only "whole" families, that is,units in which both parents were
living, although not necessarily together. Childless marriages are considered
only when there are no contra-indications to fecundity. Age is a further
delimiting fector in selection of these cases. The maximum ages for men
bexng forty years, for women thirty-five years.

The total research load is subd1v1ded into five groups, basis of
grouping being the particular problem most troubling the family., Groupings
are ;Early Years of Marriage (Ten cases), Advanced Marital Conflict (Thir-
teen cases), Dissolution of Marriage (Eleven cases), Reconciliation (Ten
cases), and Child Development and Parent-Child Relationships Problems
(Fourteen cases).

None of the several evaluation methods examined proved suitable
for the cases in this study. The critéria and method of evaluation used
in the project are derived from basic case work principles and the concept
of social case work as a dynamic process. For want of 2 better descriptive
term the instrument devised is variously called the cass-o-graph, case-gram
and case-chart. It is a dissecting facility intended to show the dynamics
of the case work process as they operate in a given situation. .The activity
of client, worker, agency and community are proportionately shown in this
case~chart which illustrates what takes place in case work as seen in the
case recorde Results of case work are subjectively graded.

The case work services of the Family Welfare Bureau are assessed
as generally effective., Visiting homemaker service is particularly of good
quelity. Difficulty in helping people with serious personality conflicts
and advanced marital problems underlines the necessity for improvement of
case work personnel, increased psychiatric orientation.of staff, end
revision of community psychiatric services. The role of the family agency
in promoting family life education and in supporting all efforts for further
family life in the community is emphasized by findings of the project which
- indicate the general need of people for better preperation for life,



CHAPTER I

SOCIAL CASE WORK
AND THE FAMILY

While the strain of 1iving during the last twenty years or
so has mu;tiplied immeasurably  the incidence of personal malad-
justment,-it has also led to newiinterést in the study of human
behaviour. The economist, the sociologist, the physician, the
psychiatrist; the psychologisf, and the social worker have all
contributed to increased understandingvof the growth processes

of the individual. A
The importance of the family in the development of the in-

dividual has been increasingly recognized. Before the advent
of the 'modern era" the family had a manifold function 1nciuding
the bestowal of status on 1ts members, religious training, educa-
| tion, economic security ana affection. To a great'eitent it has
been stripped of its multiple function.‘ Affection;éiving alone
has increased in importance. On the successful discharge of this
role largely depends the individual's ébility to face the problems
of life and to associate harmoniously with his fellows.

Belief in the importance of the family is the meeting-point
between the éociologist and the‘psychiatriSt. The discoveriles
about humaﬁ behaviour which have been advanced}in the last gene-

ration, particﬁlarly by Freud, Rank, Adler, Jung and others, have



emphasizedithe{vital role played by the. family in human personal
and social development; as deScribed bj the psychoanalysts, the
| human personality is a complex living organism that from birth to.
interment is influenced by, and influences, his environment includ—
ing his family and those persons with whom he comes in contact
during his lifetime. iIhe body,'the mind, and the emotions are
seen as elements in the human‘organism, interacting and-co-ordi-
nating, one with' another, each growing toward an accepted norm of
.maturity. The ind1v1dual is expected to grow until he is capable
of discharging the physical demands made on the'adult,_whether in
work or play. iental requisites'parallel the physical. Theipsy-
chologist has developed facilities“forvthe measurement of intellig-
ence which, although limited in-poSitiVe usability, at least can-
be helpful in judging the intellectual capacity'ofithe individuall
kmotional maturity connotes the ability to accept the normal oblig-
ations‘of adulthoodiand to carry out the duties of the spouse, the
parent'and the'citizen. It embracesitne ability to accept life
with its joys and its sorrows,,tO'nake decisions snd to act on
them, and to live'in peaceful association with onels neighbors;
With o lmportant differences for the two sexes, but profounde
1y for both boys . ‘and girls, the quality of the relationship w1th
each of the parents, and the degree of acceptance and afiection
that the child recelves from its parents, influences all 1ater
development;. The successive age periods of the individual in:
- growth fiom infeancy to adulthood all make their contribution to
| the satisfactory development of the blological and other drives;

in general, the attainment of the capacity to face life, to enjoy



© 1t, and tO'aSSOCiate‘freely with others.

Not only the observable factofs.in.development are important; -
the:snotle-end'hidden”influences are of paramount interest. &
peréon.may neverjbe fully.eware of some of the factofs affecting
- his conducte. @ithin'the,individual_operate three'forces for which.
must be aehieved a happy equilebrium. In'Freudian tefminology,Athe,
id represents the natural appetites. .ihe ego connotee‘the inner
personal strengths that will determine the ebility_to control these
various impnlees. The"super;ego 1s tne.individuele standard of
beheviour, usnaily strongly affected bylthe nOral code indiginous
to his native culture, and serves to.guidedhim in the control of
~the id by the ggg. ‘these components of-the“emotional element in
the pefsonaiity are.aided or 1mpeded.inﬁstriving'for a healthy
balance through the influences of relationship between the child
and others in his environment, especially his parents, and upon
his experiences in living. ‘Thﬁs, failure of his parents'to fulfil
‘their roles, disturbance of the family environment by clashes
petween parente and other membefs; illnees,binjury, pain, poverty
ogjfndulgence may adVersely affect the growth of the ind1v1dual.y
. The natural endowments of each human belng that determine the

fnature of ‘his response to life situations, the partioular character
) of'the relationships in;his family, and early development differenti-
ate hlm from all other belngs. | | ‘ |
,:sychiatry has devised methods of dlagn031ng the emotional 1lls.'
of dlsturbed people and has developed treatment methods featured ,V
by the interview in vhlch the confllcts deeply ‘entrenched in the
uncon301ous are brought to the surface where tne patlent can view

them in their true perspectlve and be helped-to undergo.a.re-.
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education of his gmotiqhs. In recent yeafs this appiied sbience
has given increasing attention to the p0ssibi11ty of constluctlve
and pruventlve work with thc more inormal® people by boosting
ﬁhelr strong ppints in order to help them become complete and
contented persdﬁs;v

The Social Work Profession

‘_Sdcial'work strives to utilizc the findings of these scienceé
bj incofporating this knowledge into a set of disciplines that have
for their object the furthering of the individual betterment and
the promotion of sound societys | - |

Gordon Hamilton has stated very siﬁply the brosd interests

of social works %

"Reduced to 'a simple statement this enormous

area can be compassed within two major fields

and two major objectives of social work, namely,
economic well-being or a health and decency .
standard of living, and satisfying social rel-
ationships. Probably all professions would state
an interest in these objectives, but there 1s
little doubt that social work occupies a particu-
larly inhclusive position in regard to both. wror
the soclal worker the problems involved in econ-
omic well-being and social behaviour are usually
interwoven. It is this essentially dualistic rel-
ationship which consistently has shaped social
work and given it its dlSulnguLShable 1f not yet
wholly dlstinctlve pattern.

Social work has malntalned "this essentially dualistic
rclationship“ in the-development;of these separate but inter-
dcpendent processes. bBest known of these 1s social case work.

ihe secondvdeveiopment, S°°i31 group work, has evolved since.

C . —— - — oy W W — o

1. Gordon Hamilton, Theory and Practice of Social Case L347i
Work, New York, N Y. P. 4 :



the mid-thirties. it recognizes the importance to man of his
collective associations;'and is directed toWard the helping him
to.use his leisure-time advantageously in joint activity with
othcr% s0 that he can’ accommodate hlmseli better to the group

. life that is the hall-mark ot modern soc1ety. .

" The reallzatlon‘that the success oi these processes was
’limited‘by the restribtions ofienviroment.and‘the presence of
‘major’social needs led to the eVoiution of a. third process, the
aim of which is to secure modification of environmental restrict-
ions‘and‘meeting.of sociel needs.l'This is community organization
which 1s concerned with the use Of'SOCial‘feSOuPCGS{ including -
~leaoership,‘to meet common human needs. It recognizee the import-
ance of the‘intef;relatiOnships between the vdrious éroups within

a community and uses these inter=- relatlonuhips to -gecure uniiled
action withln a community for the meeting oi social needs. Fror
example,'ln a community lacking proper recreation. fac111t1es a
'number of groups mlght comblne for action to obtain one of

school buildings for this purpose.- it would be expected that
',recreation’agencies;.family'end children;s agencles, councii of

4social'agencies service clubs; parent teachers associetions, and
'fother intereetcu groupe mloht comb:ne thelr efforts in a campaign
-,to 1nduce the educational author1t1es 10 permlt use of the school
for recreational purboses. | . V

-tihe vehlcle of communlty organization may be the coun01l

. of;eoc;al agen01es, pfofesslonal a30001at10ns, social work'
conferencesg-indeed, any social welfare organization that can
"consciously.act for the meeting.of welfare nee@s. Thus, the

.'social agency with a primary social case work or social group



work pufPOSe; may also participate in sodial,aofion to meet needs
in its own paltlcular field of interest.

| “Community“ is = tbrm varlously used in soclol work with many
different-meanings, a geographical area, members of a religious .
denominétioﬁfcr PQlitiéal party, or,'éimply é:grbupvof pefsonS'.
having s common interest. o | |

Social Case Work.

Mary Richmond in social Diognosis enumerated the basic

principles of soclal case work as follows:

1. ¢The importance of 1nd1vidual dlffcrences 1n
people; - : :

2. ‘Ihe concept'of case work as a democratic
process, recognizing the individual rights
of the client to part101pation and self-
determination; :

3. The interdependenca of individuals;.

4, 4dhe spe01fic nature of the "relatlonsnip"
between worker and client.

fihese tenets have proved of vital concern, not ohly ih the
‘definitiqn Ofr”social diagnosis"_bﬁt 1ateriin'thé articulgtion‘of
treatment. Thé understanding wh;ch psychiatrywthrew on the'caée
work relationship was off pavticular moﬁent(in the developmént of
tfeatmcnt methods. &1l these COnsidefations'we?e related to the
'obJectives of socisl ca e work, as later statedfby Miss Richmond
in a definition that has won unchallenged acceptance‘by practit-
iOneré since her time. :

ES'S;).cial case work consists of those prooesseé

 which develop personality through adjustments
consciously effeCued--bptween men and their

social enviromment.® 1

l. #ary Richmond, what Is Social Case Work. Russéll Sage
fFoundation, new York 1922, r. 98.
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The articulation of the treatnent methods dinected-to”the
achievement of this goal resulted from two important events, both
occurring Withi?,tn? last twenty yeare. ihe flrst Wes tbe-launching
- of public-assietance"programmes in the 1950's; the?second»a'new
relatlonshlp between soclal case work snd psychlatry in the same
perlod 1 The adoptlon of public assistance medsures was related =
to the early concept of 3001al case fork as "socisl therapy". 2
This method was used in situatlons where causation lies in the
external env1ronment”5 as for instance, loss of income through

“illness or unemployment. ‘Yhe transfer. of this function to public
AaUSPICUS left to the voluntary agencies the opportunlty to employ
the second method "psychotherapy", which "is de31cned to bring
bout some modlfication of behaviour and attitudes and rests on a
*.dlagn031s of the pelatlonshlp between two people—-the theraplst
and' the cllent “who wents to be helped."4 .
This'methodqemploys the Knowledge of human behaviour acqu-

_ ired.thfough'the:discoveries of psychiatry.

t "The~techniques involve the developmmnt and use of the worker-
client relationship, the use of ego stfengths, understanding and :
usevin appfopriate ways of the uneonscious motivetions menifested‘

1. TLucillée M. Austin, "Trends In Differential Treatment In
Social Case Work." Journal of Social Case Work, Vol. XXIX
No. 6 June 1948 P 206.

2. Tibid_ P. 205

: 3'.;Idem.'
‘4; idemi



in the ego, the modification of destructive defenseé-and'the?usé

- of environment. il Recently three classes of psychotherapy have
'”beeh described. *Supportive" therapy2 is’ a method of treating
situétions in which the ego strengths are not sufficiently strohg
to permit more than verbalization of emoﬁion. The sympathetic
non4judgemental attitude of the worker enables the client to ex-
preés his feelings. Work to oring about environmentél changes and
soclial service may‘be used. The mechanism of tranéference in whi@h'
the client acts towards the worker os to a pérent'or a person in
authority isAalso used. * "Intermediary" or"experiential therépy3
is ﬁhe second method, the worker consoiously using the client's
‘acceptance of him as an.authority to help the clieht modify his
attitude towards outhority and'thusAto reconstitute his whoie

‘sense of values and his place in the social milieu. The third
method ”In51ght Therapy”4 is directed to the help of the relatively
strong person and is most nearly akin to psychlatry, being differ-
entiated from it by the fact that it treats dlsturbances comparative-
ly close to the cons01oasness that can be easily brought to the

‘surface.

4 second school of thought on the nature of soc1al case work
finds expression in the ‘functional approach™. 1Its adherents,
1.  Austin Op cit P. 205
2. Ibid P. 206
3. Ibid P. 207

4, Ibid r. 210




talthéugh‘%hey rely on'thé psychiatric‘base, hold fhaf fhe first
'tYpe,'Qr.guneric éésé'WOrk; impingés:on psychiatric practice
. and moves . away-from th'soéial»work field proper.v They'find that
“in dldgnosing the whole personaliny, guncllc case workers ‘deny

the client the right of 3clf—decerm1natlon. Instead, they believe,
‘the family case worker snould aCCupflthe client as he comes to the
agency.-and help him deal with his problems tnPOugh the mobilization o
of his own internal strcngths.

Divergent as are these two views, of reéent date there. have
been.noticeable.efforts to.reboncilévthem.l Despite the ﬁast
differcnces between thé-two approaches,‘there are wide areas of
agreement and uoday there are 31gns of a professional resolutlon
of this confllct that will in time result in new strength and
sureness, making for increasing¢y effectlve use Qf the social
case work process.- - ’. H o

Fee Services

The influanéc'of psthiatry iﬁ 6otn aﬁprOaches'to social
case work has contributed to'akbeQQGning:of thg clientéle. As
modern social case work}can help thoée Qho have neéds; fhySical;
economic, or emotional, it concerns the whole communlty. The

'enlarglng of thc ares oI compctcnce has made it pOSsible for

l. The "functlonal dpproacn’ has been dlscussed in such articles
asg

Kenneth L. il. Fray, "A Restatemont oi ine Generic -
Principlecs Of'SOClal Case Work Practice', Journal of
Sociul Casc Work Vol. AAVIII, No.8, Oct. 1947, P.283-90;
Florence Sytz, “ilhe uevelopment of Methods In boc¢al Case
Work" Journal of sSocial Case work Vol. AXIX, No.3, ¥.83-88;
Grace F. marcus, "Femily Case Work In 1948" ‘ '
Journal of Social Case Work - Vol. XxIX No. 7, P. 261-79.




mamny agencies tO chavge fses for their services to ihose able to
pay, thus removing the'traditional stigma associated with seekihg '
and accepting help from social workers;

‘Soclal Case Recording.

As the prgéeﬁt study is 1argely_baséd on the reading‘of
‘case records_some comment on the technique of social céSe record-
ing is pertinent. Soéiai cgseffecording in the beginhinngas |
largely a tabulation of vital stétistiés-andtfactual ihformation
and observation about the client's and families ancernedm
Generallj speaking, the recofding of identifying-déta, commonly
termed "face éheet informatiop*l is still importénf. .Yet
relationéﬁips have bécome so vital to soéialldiagnOsis'and social
treatment that reccrding of the communications bé%ween client and'
worker méy‘take’precedence_over the tabulétipn of the more
quaﬁtitaﬁiveAdata, sometimes even to the exdlusion of certain
féctual matefial. There may be variance between the feéording
criteria for social'résearch and the recording of the'sooiél case
work process. This discrepancy has made for certain difficulties
in the present_study. |

bémily'Cése Work.

1t wasAnafural.that the family ggehcy, established for the
promotion of success for functioningbéf the famiiy, should be in
the fore-front of the advancement of social case work methodse
Successor to the "charityldrganization society", 1t has been

~intimateiy agssociated with the history of efforts to improve

. m = — - - My W e -

1. See~samplé'face sheets used by a family agency in AppendiXx A.-
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family llfe, both by ind1v1dual treatment and by fosterlng com-
munlty action for. the welfare of the family. Today across thlS
:centinent some. 200 family agencies having memeership‘ineche Family
' SerVice.AssOciation of America share the results of their efforts
'in developing tréatment, and co-operétien in the promotion of

‘ improved-family living.

JHE FAMILY WELFAnS BURSAU
OF GREATER VANCOUVEH, BsC.

 Setting.

| In Vancouver, B. C., a family agency has been providing case
work services since February 20, 1928. It serves a community that
has grown from a small city of 120,000 population in 1928 to the
third largest city in the Dominlon of . Canada, with a populatlon
~approximating 400, OOO"a thr1v1ng seaport industrlal ‘and business
metropolis. %The Bureau serves in'addition to_Vancouver, three large
suburban commnnities, With.distyict offices in each.

Family Welfare In Canada 1928.

At the time-this agency was estsblished as the dentrel Welfere
Bureau in 1928 the family welfare movement in Canada was fepres-.
ented by ten agencles, the oldest of which had been in existence
since the turn of the century.l These agencies generally were
preoccuplied with the meeting of economic need. This was particularly
etfue in Montreal and ‘oronto, the twc largest cities in Canadaa

.“

R D A m e GED A YD VNP S W e NS S Gm em A tmy

1. G. 5. Clarke, Twenty nighth Annual.Report, ramlly Welfare.
Assoclation of montreal wWelfare Work in wontreal in 1928. .
Montreal PP. 112-118.
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The statement of the object of the Family welfare Association of
fiontreal reflected this primary concerns | |

UTo relieve poverty among Protestants by securing.

adequate assistance; to attempt to ease 1t by

sympathetic, trained, intelligent service ang

to prevent 1t by active, constructive work."

One agency in a smaller city, Hamilton, unt., came closest

to rejecting the relief giving role.  Included in the statement of

its purpose was stipulsasted.

"The non-granting or relief exen of a temporary
nature from subscribed funds"

Establishing Of The Vancouver Family Agency..

Conditions ih Vancouver in 1928 Wére particularly favouféﬁle
for the inauguration of a voluntary fémiiy wclfaré programme. .Un-
like thé:first two citiés of Canada, VancouVef-had aiready established
a relief departmcnt_and did not expect its family agency to be a -
dispenser of financial aid. On.thg contrary, ﬁne events;that in-
spircd the formation of the agency concerned the immaterial neéds of
- the communlty.: In 1927 servicec clubs and public-splrited citizens
saw the need for an assvssment of the chiid wclfaré Services in |
the cbmmﬁnity..'Thc rgsult‘was the rlnanciﬁg of the British‘Coiumbia
Child Welfare Sﬁrvey, COnduCEed by’sqcial work leaders from other
partébof'C§ﬁada;'.The-éurvey revealed that child-éariqg workérs
' were’being-hampered in the execution 6f-their~work by the fact fhat
_there wgé little or no effort being made to help the families of
the children théy wefe sefviﬁgs ~"he Survey stated;this‘néed thus:

1. Clarke, Op. Glt., p..112., . -

2. "A Twentieth Milestone®, Canadian welfare Vol. XIX
No. 2, F. 24 June 1943 B

12



“While thc Survey has been primarily concerned with
care and protection of children and hence especially
with organ;zatlons formed to carry out this purpose,
there is a service which is so fundamental to the
carrying on of any social work .ith specialized
groups, that some attentiun mus. be given to the
facllltles that exist for rendering this service.

we have referencc to fumily welfare_work, family
case work to use a technical term."l

This:intiméte connection of family wourk with child welfare
continued through tue establishment of the Central Welfare Bureau
and nas remained a primary concern of the agency.

The maintenance of this relationship and the concern with
children's problems has been but one side of a broad interest in
treatment of problems other than financial. &kvidence of this
interest has been the consistent reliance on the resources of the
Family Service Assoc1ation of America, which 1t 301ned in the in-
augural year, and certaln other events in agency history such as
ad0pt1ng the present definitive.title, Family Welfare bureau in
1931.2 adherence to this purposé is seen-in the work of'the,Bureau
in "normal® times as well as the periods of majorAcatéstrophe;..

During the depression years as governments‘assumedhrespons-
ibility for relief, the Bureau like many other private family
agencies, becaine free‘to‘déal with emotional and personal needs of
indiyiduals and families. The Director‘slannual’report for 1933
~described this trend as seen In those cases requiring intensive
service. #After pointing out that the number of personality and

l. Report, British Columbia Child Welfare Survey Committee,
~vancouver, B. G. 1927, F. 41. ,

2. G« F. btrong, M. D. karly History of the Famlly Welfare Bureau.
‘ Read at the snnual meeting of the Family Welfare pureau of
Greater Vancouver, April 26, 1938. 10.
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behaviour problems treated in the preceding year had outnumbered
the unemployment difficulties, the report explained this distribu-
tion:

"It is natural that the personelity and behaviour
difficulties would be most frequent in a private
family agency whose purpose 1s to care for those
families wihiere problems other than lack of mesns
of subsistence seem uppermost.®

This focus of agwney pﬁrpose and activity continued through
the worst years of the depression. <The Director's Report for 1936
" defines the agencie!’s position even more clearly than that of 1955; 

“In freeing from a crushing burden of relief, this

has allowed agencies under private auspices....to
direct their efforts to a more comprehensive approach
to family problems...Now rather than trying to develop
our skill in clever questioning, we will try to see

the deep cmotional saignificance of what they tell us. 1@

During the Second World War this sams cmphasis was preser-
ved in the agoncy function. The Lirector in giving an account
of her stewardship in-l945 stated:

"We must maintain our perspective in considering

the importance of the individual in the changing
gsocial scene. The war is threatening the destruc-
tion of groups and, consequently, we tend to lose
ourselves as individuals in a group effort to pro-
tect what is threatened. We have tried to remember,
in spite of tne demands of war time conditions,

that a family agency gives speclal attention to the
preservation of tnose strengths and values in family
life which have the greater significance for family
unity snd for individual growth."S

Froblems of Clients

vFrom‘the information available on the reasons people have

1. Family Welfare Bureau, bLirector's Report, Vaﬁcouver, 3.Ca»
April 27, 1933 r¢P. 9-10. :

2« ramily Welfare 3ureau of Greater Vancouver, Director's Report,
April 29, 1936. \VNancouver, 5. C. 10. ‘

Se. Family Welfare Bureau of ureater vancouver, Director!s Report,
Vancouver, B. C. April 29, 1943. %
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come tO the agency, it is apparehtvthat this ﬁospel of serviee“
- in the area of personal difflculties has been llved as well as
preached. As. early as 1905 the greatest number of 1nten31ve
- gervice cases were characterlzed by problems of a personal.or
relationship nature,l such as behaviour‘difficulties of children,
marital conflict and parent-child difficulties. fhe incidence
of economic problems dropped from'approximately 25% in 1933,
to 27% in 1936, to 6% in 1948.2 An upsurge in problems of this
order during the War years was'abnofmai, ettribﬁtable.to the
rendering of heip, by agreement.and contraet.with ihe Federal
Government, to depenaents of servicemen, requiring dependents
and'contingent aid. It-is interestingitotnote that the agency
was frequently able to offer help in areas. additional to the
specific requesf. |

pesides service in.ecbhomic-and'persohai pfeblems the pureau
has'throughout its existence offered help in problems associated
with heaith,'both ﬁhysicax.and-mentai, end wlth social conditions
euch ae’heusing. ‘ - B .

’The Cllents

The number of people brlnglng thelr difflcultles to the
family agency has generally increased With some varlatlons be—
.cause of the extra work during the war years. In the first year
of eperation-156 families ﬁere ﬂelped "in the tenth year 1899

and. in 1947- &8 the flrst post—war year 1955.

- — e —— S —— . s S e o W . S

1. Eamily Welfare nureau Director's Report, 1933. 9-10.

2. . Mamily welfare Bureau of ureater vancouver, Annual lieports
1900, 1956 1948. :
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Inasmuch aé the FamilyVWelfare Bureau'Wasvestablishéd'to
fill such a deeply felt need in thefaréa,.and, since the
philosophy that-has'governed’itAhaé been.basedvon ﬁhe'COncept
of the vit;l role of a family agency in the 1life of the
community, it would-be intefesting to know the range of people
_served. Unfortunately there are no statistics avallable to
show the coverage. This can only be judged, admittediy without

great accuracy, from certain facts and observations.
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It is significant, for instance, that throughout the yeérs the
‘number of relief cases has been much fewer than of the non-
relief cases. (Chart I) That is not to say, however, that those
who haﬁe not required:financial assistance have been people.whose
incomes have rénged from small to large. The evidence of envir-
onmental problems would indicate that the clientele‘represents'
mostiy those families in the lowéf-incomé bracket. Certainly

the cases examined in the present study,'whioh are fairly repres-
entative of the cliehﬁele, tend to support this contention. It
has been observedAthat recently,’éépecially since the War, people
.from the more privileged groups, ‘are beginning-td use the services
of the agency, whereas a very few years ago.they would not have
considered so doing. In this éonnection; the increasing number
of people wishing. to péy for service is significant. Yet 1t
should not be assumed that.the expression of this'desife is
altogether the result .of inéfeased knowledge of mental hygene
and- counselling sepvices. Rathef it must be borne in mind that
greater employment and larger incomes make it possible for more
people to consider paying for service.

Case Work Services

Prom the very beginning the Family Welfare Bureau of. Greater
Vancouvef has maintained a keen inferest in the advancement of
socigl case wdrk; Consistently the agency has tried to ihcorpor-
ate thé best techniques of practice into its s&cial>case work »
‘services.i There has been a growing awareness of  the presence- of

the emotional problems of 1life and an attempt to use this new
knowledge for the benefit of 1ts clients. Treatment might be

described as being at the half-way mark between environmental
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ﬁethods’and'psychotherapy: The keehveWareheSs of the place of
the family agency in the community backed'by a profound philos-
ophy of purpose has at times given the work of the pureau certain
aspects identified with the ”functlonal approach" - Yet, primarily,
the agency has based 1ts work on the prin01ples enun01ated by the
proponents of fgeneric case work". |
. To strengthen case work serv1ces the agency has developed
certain gspecific resources.Among these is 1ncluded "legal aid®,
that is, the securing of free legal help 1n approprlate cases,
the counsel always being related to the princlples of social
case work as they are applied in such situations. 4 second agency
facllity is the superv1sed home maker service. Thls service provides
-nsubstltute mothers, usually When the natural mother is away from
her family because of 1llness; 1t has 5ls0 been used for more con-
structlve purp0ses, such as, helping a mother to 1earn household
dutles and thus relieve stress Wthh her seemlng inablllty in this
sphere may haVe created. The most‘recently addedvservice is the
psychiatrlc consulation whlch consists of periodic review of dif-
flcult cases with psychiatrists from the provin01al government
vserv1ces. | | :
The case work staff has alwavs beeh selected with due regard
to educational qualifications and.experience. The Board of
Directors oi the Central Welfare bureau 1ns1sted that the dlrector
whom they wopld appoint must be trelned,with experience. They
also stipulated that all later appointees to the case work staff
WOuld have to be graduates of a school of social work.
- In MayplQSI the first social service diploma_graduetes from -

the Jnlversityof.British Columbia new social work course were
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F\vengaged. Since that tlme about forty diploma graduates have. been
on the regular staff.' |

the Warlforced a departure from the rulingbthat no untrained.
. workers should be empioyedv In 1942 when the agency undertook
special invesbigatione for the Federal Government, "case work aides"
:WereAengaged,A'These and those emploYed.in 1945;,1944 and 1945 ;11»
A recelilved eome'ﬂin;serice training”;_ Cﬁrrently'Only one worker has |
not a dipl@ma'and‘ne nen wqfkere_will'be employedvunless thej have-
at least one jear at'e scheol of‘social.work. As yet few grad-
‘uates of twovyear»courses heveebeen engeged. |

Since 1940' there has'been alweﬁé,fat leaet one staff
member with Sp801flc psychiatric tralning and experience..

ihe agency itself has been assiduous in promotino the profe31
sional development of s»aff. <Participation in educational "in-
stitutes” and spbc1al courses has always“been'—encouraged.~ Snper-
visors have been required to a*tend ceetain of these institutes.~

| 1he high rate of staff “turnover" which has been common

to nearly all fields of social work especially within reeent years,
‘has affected this agency as much‘as most others. ‘The'Bureau hae
Abeen fo:tunate, however, in retaining a few key staff members over
a falrly long period of years. This- core of relatively permanent
‘staff members hes 1ent sbebility‘to the agency. The totai'number
of case wofkers today varies from fifteen'to nineteen. '

.Community Resources.

In addition to the Bureau, there are in Vancouver a Jewieh
~and ‘a Gatholie.family agency. Unfortunately neither has adequate
staff..

Childrenfs services include: a non-sectarian and a Catholic

.20



_agency, both.doingepreuentive work with families as well as child
placement. . | . | |

-Group,workiegenoies include Young Men's Chrietian’ASSociation,
Young Women's Christian association, several community cenﬁres,
'end_boys'-olubsj | | |

‘frivate health agenoieslinclude the,Victorian Ofder of Nurses,i
‘a visiting nurses organlzation which provides both bedside nursing
uand publlc health nursing. | |

The act1v1ties of the voluntary aﬂen01es, since 1930, have
'been co-ordinated througn a council of social agen01es, and ]01ntly
financed through a community fund. raillure of Community Chest to
reach its objectives in finaneial,camneigns, especieliy in recent
years, has resulted in limiting the work of private agencies. .

There.is a‘beginning‘of representation of'pubiiofegencies,
city and pxov1n01al on the - council. This should contribute to
.improved social plannlng..> |

Among the public health endnwelfane agenciles, the city relief
department of 1928 has;become a pubiic assistance depertmenfdrender—
mngAcategorioal eesistence to the needy residents exclusive of
unemployed employables.‘

Although the UOminlon Government has acknowledged respon-
sibility for the transient and theAumemployed no prov;sion for
direct relief to theee groups-has‘been made.- Unemnloyment insurance
with a limited but groWing.courage, and -an. employment service to
Wthh is attached spec1al tralnlng fa01lit1es for workers, are
both dlrected toward the preventlon of flnan01al need among, employ—
able workers. | | |

ihe Federal government has. taken considerable responsibility
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for ex-serv1cemena The Socizl Service bectlon of tne Department
of Veterans Affairs includes Ehlbc div131ons. fhere is a referral
‘service which dirscts vetérans who have social and personal
pfoblems to the appropriate established social agencies. Secendly,
there is 'a divasion for investigatioﬁ in the matters of veterénis
applicetibns to the Government for disability compensatioﬁ and
variods allowances, Thirdly, there i1s a medical and psychiatric
social Work‘division. Closely allied to these Federal services
for the vetoran has been the work of a bfivate citizen! committee
for veterans which unuil receéntly took the responsibllity ef
providing emergency'shelter'for ex-servicemen and'their families.

Gommunity health and medical fa01lities 1nolude.‘ provincial
psychiatric serv1ce, tubeicu1031s, and venereal disease control
division. 4Yhese, snd the general h0sp1tal have social service |
'departments. Additional health and mental hyglene services afe
.supplied'through'the city schoois. '_ ‘

The relationship between the work of these agencies and the
Femily Welfare Bureau can be clearlj seen in:the present study.

THE OBJECTS OF
THE PRESENT STUDY .

The effectiﬁenese of case work performance by the Kamily
Welfare Eureauvis the subject for ehquiry in the present‘Study.
.From every standpoint.it is important to evaluate the results of
family‘case work of the agency. The high pufpese of the familly
agency will permit of nothing but the best in work performance.
It is of’éfitical impertance to ascertain the capacity of the
agency for promotion of successful family 1iving, and to discover

wherein it falls or may not completely succeed. Only when this
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infbfmétiéhq{éEQVailable can action by taken to secure a maximum of
effibieﬂcy1iﬁ serving the famiiies of the community.

As the agency depends on public support it must demonstrate
to the community that it merits that support. accomplishment is
the best proof of the real value of agency services.

Another mg jor réason for evaluation of agency services and
capaéity is the pertinent question of the place of the agency in
a community marriage and family counselling and.education prog-
ramme. Yhis is a question of moment in Vancouver especiallx}as the
auspices of'such a programme ha s been the subject of considerable
debate in this communitye.

“he‘attempt to measure the effectiveness of family case
work services of the ramily Welfare bureau and the capacity of
the agency to provide to the community service for the advance-
ment of family life is based On a study of fifty-eight family
cases treated during the ifive year period énding April 30, 1948.

Chapter II deals with the review of various methods of
assessing case work results which were considered in trying to
find a suitable measure for examination of the cases used in
this study. ¢Chapter III presents the dewice of measurement
actually used. Chapters IV to VIII inclusive, describe the
social case work principles as applied in each of five groups
into which the total number of cases was divided. Chapter IX
discusses the value of the measure of effectiveness used in
the study, and summarizes the effectiveness of family case
work as seen in the fifty-eight cases. <the capacity of the
agency for botin case work services to individuals and families

and for community services for the general improvement of
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family life is discussed. Deficiencies in the agency and in the
other social agencies invthe”cOmmunity that militate against
successful family case work are also noted and recommendations

for improvement of the agency and community programmes are made.

~1he challepge of living in the Twentieth Century has become
the fuscinating study of the social scilentists including: the
economists,'the sociologists, and psychiatrists. Although the
social scientisté weilght differently the influences of environ-
gent and psychologiéal factors on human social development, all
agree on the importance of the family 1life in the growth of the
individual. wmost of the traditional functions of the family have
been reduced during the "modern era'. The affection-giving role,
however, has been re-emphasized and re-stated, especially Dby
the psychiatrists undér the leadersnip of rreud, Jung and others.
the psycho-snalysts have presented the new concept of the human
being as a complex dynamic organism, that isiaffected by, and
affects his enviromment, including particularly his family and
those with whom he associates. ‘''he differences in the two sexes,
especially in the successive perlods of growth during childhood
are seen as of vital importance in the maturation of the humen
being so that he can take the full measure of his responsibility
as an adult with duties of citizen and parent.

Social work has striven to incorporate these discoveries into

a professional practice with two major objectives, "economic

well-being and satisfying soclal relationships™. Three distinct

but related processes make up the practice of social work. Soclal

group work is directed towards the helping of the individual to
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participate in the.groupvlife that characterizes modern societyr
Gommunity organization concerns itself with the use of social
resources includinc community leadershlp to meet GOmmOn social

| needs.,_

‘The oldest of these three désciplines, social case work
first articulated by mary Richmond in 1917, “consists ofvthose
processes which develop personelity through adjustments conscionsly
effected between men and fheir environment”. The four basic
principles of social case’ work may be summarized as.individuallza-
'tion of human belngs, the right of the individual to partlcipate
in planning for his own ex1stence, the inter-dependence of indivi-
. duals and the specific nature of the "relationship" between worker
and'client.'
| As governmente have.assumedtincreasingly'respOnsibility
for dealing with majof social problemsland as psychiatry has
adﬁanced its discoveriee abdut‘human behaviour, eocial case
work has moved from "social therapy" to psychotherapy. The family
agency - nas been of prime importance in this development.

the Famlly Wielfare Bureau of ureater Vancouver, from the
: beginning, has tried to keep pace with developments in social
case work practice by the employment of quallfled personnel
' ayallable._

. The purpose of the present study is to estimate the success
that has attended the efforts of the agency to advance individual
and family social living! to suggestAlmprovements in agency
'.pfectice and community social work facilities and to gauge the
capacity of the family living in the community‘offwhich it is a

part.



GHAPTER IT
. ATTENMPTS TO MuASURE THx EFFECTIVENESS OF FAMILY CASE WORK

The Importance of Developing Criteria For Measurement

 Determining the soundness of practice is vital to the
COntinned improvement of family case work methods, _Establishing
'reliable.criteria for measuring the effectiveness of practice,
therefore, is of critical importance. This is true now as it
always has been in the hlstory of family case work in its develop-
ment from 1ts rudimentary beginnlngs to its. present advanced stagse.

The complex problems of 1ndividual and family living in the
present day and pers1stent demands and financial limitations in
sooial welfare, require that all skills be employed selectively
and w1th the greatest p03s1ble efficiency. " Yet the quest for
adequate means to eValuate resalts, fer from belna new is one of
the oldest ¢concerns of famlly case work and has encompassed a
jcontinuous effort to adapt the scientific regimen to examination
ol .the soundness of the process.

'The difficulties involved in applying the principles‘of
science to testing the treatment of human behaviour and social
ills are obviOus. fhe combinations and permutations of human '
traits:make it hard to find anythlng resembling controlled situa=-
tions. Yet, homever various these compositions, there can be
found certain elements common to all human beings. The accepted
.concepts of ramily life in our soclety, of social adjustment and
the median ratves of pnys10al é;Oth, menial development and
emotional mauuratlon of the individual all furnish standards of

PR

a klnd‘ior the measurement of efforts dealimg with human factors.
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Moreover, it cannot be assumed that all subJective observatlon is’
pregudlced particuldrly ir, that judgment is based on knowledge
,”acqulred through careful study and varled experienoe. :

various lethods Of kxamining Perfor-mance

The professionai conscience of the family case worker has fre-
quentlj pfovoked the question, "What good has my work donef" It
has been customary to‘seekfthe answermin examination of performance
iﬁhrough sucn‘devices as ”snpervision,“ suojective observation of
changed individual and fam;ly abEitudcb of cllents reoreadlng of
recording and estimates of success at time of terminating cases..
bometimesvthe~worker has known the opportunlty to revise this
evaluation when the'elient or‘another member of his famiiy has
returned to the famiiy agency after a period to'seek‘new services.

Statistical Methods of svaluation

This individual interestnin'evaluaeion’has fostered and stim-
ulated efforts'by the professional_body_es a whole to develop sound
'methods of assessing the vaiidity'of fahilyfcese work. The history
of this'development largely hes»been,a‘movement-from'reliance on

the empirical method to adoption of scientific principless

 Mary Richmond with her Social Diagnosis provided a starting
point for this evaluation. :Succeesfuljﬁreatment would imply
.elimination or modifieation'of the prooieme eoneerned~in diegnosis; _
LIt followed tuat, the effeCtiveness of treatment would be gauged">
,in terms, then, of the ellminatlon or modification of problems.
pblwo difficulties aSSerted themselves in Lhe derivation of these
?evaluation methods. Human nature belng so highly Variable,
dmodiflcdtlon of problems would not neceSOarily be permanent

and, the subtle relationships between client, worker and
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community, would make it difficult to assess the role of esch in
meeting problems.

.shese factors were recognized when, in 1929, the American
Association For Organizing Family Social Work,-in co-operation.with
the Kussell Sage Eoundation, devised individual rating schedules
for cases treated by family agencies. tThese schedulesl took the
form of cards on Whicn were listed on one side)69 problems ranging 
from ‘“unemployment® to "non-citizenship,’ and; on the other side,
85 servicés which might be rendered in relation to these problems.
these bé;ds were used concurrentiy with the case records, the
problems being checked monthly by the active worker. Examination
of the probibms and the services rendered would, to some degree,
reveal thGFSHCCeSS with which the case had been treated, and
purportedly would show the rake of progress through the reduction
- of problems, month by month.

Periodically, in the light of experience and newly-acquired
knowledge of. human dynamics this oaxd was revised. In 1938 a new
card Was 1ntroduced.2 This card more; ystemetlzed than the first,
grouped the problems under various headings: "Economic," "Employ-
meht,“ "Family Relationships,"v"Health" and "Social and knviron-.
mental." Recognition of the participation of the client, the
family caseworker aﬁd the community was given in the breskdown of
the evaluation. The various roles were taken into accountjin
this wisé:

1. Problemé modified from agency standpoint}
1. Appendix B I

2. Appendix B II
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2,: Problems modified from ciientvstandpoint;
5. Problems unmodified because of limitation
 of caee*werk resources within the agency;
4.. froblems unmodified because of limitations
iﬁ community‘resources; ” |
5.. rroblems unmodified beocause of limitatiens
of client's capacity.
ihese charts have not often been used to full advenfage. Gen~
eral failure ef family case workers to realize-the value of such a
rating system to them in thelr dally practice, and lack of leader-
ship giving direction to profitable use of this device, probably -
acceuht for tnie neglect. Conseqﬁently the busy worker,(unlees
| possessed of unusual statieticaivinclination, has been prone to
consider these cafds es a hihdrance rather than as a help to him--
a necesséry evil to be dealt with hurriedly at the end of the
month. whus,vfhe family'egency would suffer from not being able
to secure aﬁ‘adequabe picture of -its work becauee of evaluation
done in heste.
it was unfo;tunate that the card did not find greater favour
as a means of tabulating results,’ especially with the keen interest
fhat dfveloped in tne techniques ef recording Wthh had as one
1mportant object the provision of OppOIEunity to examlne per-
formanCe. Experimentatlon has continued in an effort to secure
a quick metnod of evaluation Which the family case worker could
use ﬁendily | |
Recentiy the Family Service Association of america has

iﬁtroduCed a new rating cardl of very simple form, divided into three
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1. Probioms Given Individual Consideration;
2+ Specific Lacks or Inadequacies in Com-
munity Resources Which Interfered With -
-berV1ce to Famlly or indiv1dual'
e sValuation at closing. o
.The‘proolems are slmply divided and checked out onces. Evalua- .
tion at closing i1s checked under one of three'heeds:
| | _l; Service enaoled famiiy or individual
‘fo handle situation better;: H
2;<‘Service-did‘not enable»family of
individual to handle situation better;
3. 'Unebie to evaluate. .

the kvanston Study

Various family agencies haVe cxperimented with methods of '

evaluation, sometimes using Bhe National Ass001atlon Criteria, some-
times devising their own. One early attempt to measure results was
the study made in 1959 by the famlly agency in-mvanston, Illinois.1
Sixty "undercare” cases active for a uhree_month beriod during the
previous ycar were exXamined. Reallstically considering their

limitations, the agency instluuced a simple system of assessing

results,Agauging success on the principle * everythlng operating
to enableﬂthe'person or family to func tion more effectively or to

enjoy life mores fully might be considered impiovement“ 2 Carefully .

‘scrutinizing each record, they ‘noted tne degree of improvement at

O — - any - g A oy W —

1. #rances Schiffmann and Elma Olsen, A4 Study In Family Gase Work,
An Attempt To kvaluate Service. Feamily iielfare &ssociation,
- kvanston, Illinois. (unpaged) : : '

2+ Ibid..



closing, quantltatively as ‘‘no improvement" or “some improve-
'ment.’;_.In each of these s¢xty cases the worker who had been
active revisited tne famllies to form a seoond estimate of impfove—
bment f0r compalluon w1th the first. Lven so simple a method of

evaluatlon as tnls»nelped the agency to determine 8trengths and

- weaknesses of treatment methods and certein 3001al trends that

were affecting the wo;ke~

"festing Case Work Results®, St. Faul Family oervice .

~ fhe Evanston study bore some resemulance to tne more recently
public¢zed experiment begun in 1946 by Family Service of 3t. Paul
HMinnesota under tne-leadership ofvits eXecutive Secretary, He Ao
Heckman.® Whereas the EBvans.on study had depended on the method‘
of'examining case vecords and following up witn interviews, the
St. rPaul agency oegan it study. by examination of elient problems}:;
and the elimination or reduction of wuch througn case work treat-
ment. A total of ninty ~elght dlfferent5 problems (later 1ncreased
to. ninty-nine4) have been deflned by the staff since 1956, ten
years befo:e tne first phase of the experiment.: Many of these
problems resemble those listed on the first statlistical card de-
vised by the ramily Service:- Assoc1at10n of. America.S'

Heckman descrlbes these- problems as being Ywichin the area
of case work treatment; He expands on this,

| A majority of these ind1v1dual problems thus
listed may be said to be symptomatic of social

adjustment and benaviour difficulties. Some

. . o —— -~ e

1. Schiffmann Up. c1t.

2. A. A. declman snd allan Stone, “Forging wew Tools i Surveg Mid—

- montinly, Vol. IXXxIII, No. 10, October 194", r¥. 267-270.

3, Ibid. ~. 268 :

s A A. Heckmun, ”Measurement of tlie nffectivenesS oI Family Case
' 'ik'" FPaper presented at Wational Gonference of soclal Work,

antlc City, iNew Jersey, April ly«B. ¥F. 3 -

5. Idem
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imrepresent a fact ofheIs.a 31tUatieﬁ.
None of them. represent a diagnosed cause
~of family disorganization. +The phraseo-
logy of thelr definitions comes out of
practical, everyday case w01k‘experience.“l
The ninty-niﬁe problems are classified into seven major'
problem groupings:® |
- 1. =conomic
2. Embloyment
S+ Family Relationships’
4. ,Phys;qal Health (Social Asﬁects)
5. ilental Health |
6. wsSocial and Ehvironmentel
T LégailPrpblems
There have been two important observations about the incidence
of‘these problems. It is significant that families generally,have‘
been found to be troubled by a multiplicity of probiems. It has |
"been noted, also, that ofvthe problem grouplng, ramily uelation—

shlps has the highest 1ncidence.3 '

in eacn case, under care the problems are checked at opening
and cloolng and in darch and October if it is then open. The first
group of" cases, totalllng 672, was examined in March of 1946. Thie
Vinltial evaluation served as a “pilot study® aifording a comparé-
tive basis for ﬁhe study of 1032 cases, all those open in the first
ten months of the same year.4 '

In the same wayvas the rmvanston Agency, Heckman used quelitative

1. 4. A. Heckman, jleasurement of sffectiveness  4-5
2. A. A. Heckman Ibid

S. A. A. Heckman. and Allan 3tone, Case Work -Problems and Agency
Services, Research VDepartment of Amherst H. Wilder Charity
and ramily sService. St. Paul, Minnesota, 1947.
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ratings as criterla of success, 115t1n9 theue ass

',1, ~No improvement

Le Partial improvement

Se uefinlte 1mprOVement
4., No treatment attemptedl

xhis rating 1s used for the indlvidual problems occurring in

the case»and for the major problem grouping in Whlch the case falls.

Several criteria are used in defining improvement. Heckman states:

"The problem may cease to exist in which
case obviously there 1s improvement. In

a majority of instances observation or
testimony of the individuals most directly
concerned support a judgment of growing
capacity in the client to cope with pro-
blems...there are evidences of a lessen~
ing of the tensions, strains, and stressés
for the individual or family.?

"No treatment attempted" refers to a problem appearing in the

family among a cluster .hich prognoéis indicates is.not treatable.

iaking no apology for the use of this type of evaluation,

Heckman has affirmed, "We are. aware that this is a subjective

process. Our staff, however, is made up of professionally trained

people. It seems to ue‘reaeohable>teresume that professional case

workers can exercise responsible judgment. "%

This assumption was put to the test by a fe-assignment of

100 cases to different workers for evaluatlon. The results wereé

not s1gn;flcantly dlffelent from the first.

| e as e

4

A. A Heokman, 'Measurlng the hffectlveness of Famlly Case Work". 7”*

s Ry

s

Idem 2
Idem

Idem
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The bt. faul experiment as reported to date is scarcely past
the 1nit1al stage. lhere are plans to continue the projéct. Data
is belng secured on the s001al .and economlc aspects of each case
and will be related to tns pIOblth dlscerned. It is intended
‘that this. analysis will be correlated with case’ record reading
which now has been started in spe01fic groups of cases in which
the'periodic evaluations have indicated the need for more intensive
1l

examination to determine the results of case work treatment.

New York Community berviee Societv Progect In Measuring‘pifects
"0f Case Work

Almost simaltaneously with the'b"t. Paul experiment, the Com-
munity Service Society of ' Hew York hes been concerned with develop--
ing an instrument for case work evaluation. Toward the end of
1942 the Committees on fhe,Institute of Welfare Research of Com-
vmunity Serv10e Soclety commlssioned vr. John Dollard "to determineb
and express how case work is carried on, at what cost, .and with
whuat succ:ess.’2
| Dr..Dollard considered "success" as tne keynote of his assign-

" ment. He tried to deviSe an instiument’ that would sssess the

results of case work "in a quantitative score with known reli-

ability andvknOWn validity."S.

This scientific precision of terms requires some explanation.
Dr. J. McVicker nunt, who has been a central'figure in this research

. G " v — 0= i TS - see T A

R

1. Heckman, "measuring fhe kffectiveness of ramily Care Wwork". Tb 63 Zv

2. J. #icv. nunt, "Toward A Measure oI NMovem.nt In Case Work™, &
’ Progress Report." Baper read at National Conference of bocial
. tnolko .k.". lo '

S Se Ibiu. r. .



proaect has recently elucldated on unese stated a;ms.l Reliability,
as he descrlbes 1t connotes the approximaulon of results obtalned
from use of 1nstruments of measurement in separate instances. ff

the instrument is a stt thv CO;rcldthn between the results of
different app;;catlons should be high and ideally would be 4+ 1.00

or perfect. The sunpprt Which known criteria renders to measures
:indicates the veiidity'of ﬁhe instruﬁenf used.

 YFor a scholasticnapEfEﬁde test, the wltimate

criterion i1s school grades.. . In case work we
might ask to what - extent our measures corres-
.pond with (l) the values the clients put upon
the case work received, (2) the amount of
improvement in the client and/or his situation
as Jjudged by those other people whose lives
are most affected by his, and (&) the degree
to which the effects of case work continue to
show in the adaptive efflclenc% oi clients
-after their cascs are closed."

The professional ability to judge results might also be con- .
sidered as a possible criterion. The Gommunity Service Society_
began its study by rejectiné this assumption in favour of a com=-
pletely objective measure if sach could be de&ised; Later the re-
search workers returned to professional judgment, meved by the
expensiveness §f tlie Objective'measure and by results of‘experié
ment which showed that ‘“reliability of even uncultivated case SN
worker judgments “ is high; "this reliability improves with in-

creased professional tralning and experience”; and the case workers
at tne New York agency have a core of criteria for improvement in

clients on which they all agree.5

- " ——— - ——- - Y - AL — ——

- L]
1. Jd0aV. Hont “ Towavd A Measvre. of Movement In (ase Work P 2-3

~

2. IpdcMW2onut Ll

[

3. Ibid. P+



Measurlnngen31on In Written Documents.

The obJect1Ve me asure devised by Dollard and his .associate,
Mowrer, is known as the U1stress-Rellef Quotlent or DR& 1. The
‘premlse of bhcir experlmentation was that social case work is es-
sentidlly u. learning process 1n which the aspoct of “reward" Oper-
ates as _a means uO reduco ine tension in clients. The success of
treatment will be reflected in the ea31ng of stress.® In this
method the semantic values in the case record are of prime 1mport~
Lence.“ Ihe. emotional colouring of the wordsvnsed to describe the
interaction between the worker and the client in the case work
nrocess wili give to these words a‘positive or a negatlvelquality,
_“relieff from'distress, or "distress“. Obviously certain words
will have a. "neutral" character. The total number of distress
words in a single page divided oy the total number of distress
: words and relief words would give a quotient that might represent
the aegree_of relief from tension in the clicnt. Division of the
case.fecord into tenths and comparison of the successive.quotients‘
througnout these unios might provide some indication of cthe success
of the case work process.'_fhe sentence and the “grammarian's
thought unit*, the clause; were also tried by tne‘scorers selected
to examine 59 cases. <the highest inter-eorreiation between scores
.88 occurred in the thought scoring mephod. ‘the DRQ using‘thought -
-scoriné seemed, therefore, to be a measuring instrument Qf;gggyg :

reliabilitye.

1. John pollard and 0. nobert MOwrer "A Method of Measuring
" Tension In Written vocuments. The Journal of Abnormal and
Social Fsychology. Vol. 4w, Wo. 1, January 194%. v

= 2. Ibid" 3



Measuring- Movement In sSocial (Gase jork

Dr. Hunt undertook to compare ihese results with those.of
case worker judgment. Using these same cases he sought to measure
movement in these casus, that 1s, “the progressive improvement or

nl For .each of tne cases a summary was

deterioration in a cass.
made and modifiec until the worker who had ween active in the situa-
tion considered the summary as good as the whole record.

The summarieé were examined by workers, selected at random,
who were asked to rate the amount of movement indicated in them.
EachAsummary was rated on a five step verbal scale, "none, slight,
'medium, considerable, and great.“2 For the pur§656 of correlating
scores of differcnt workers these ratings were then given number-
ical values: =2, =1, O; 41, +2, +3, and +4,.3 The scores of the
workers produced a high inter—corrélation; When, however, the
averzge ratings were correlated with the DRQ changes in the record,
the resulting cocffléicnt was only /2 , completely unsatisfactory:4

Fhis failure to validate the VRQ led to two questions: "the
reliabiliity of casec woirker judgments, and the validity of the case
records on which DRQ differences were based."®O

The first qusstion was anstredvthrough an experiment in
which representative groups were formed from district secretaries
of the Family Service Department, departmental workers, social

1. J. Mevicker nunt, "Measuring tne offects of social Case Work."
Transactions. New rork Academy of Scilences. wseries II, Vol. 9,
No. 4, rages '8-oc, danuary, 19«7.

2. TIbid. 83
5. Ibid. 86

4, Ibid. 85
5. 1ibid. 86

«»
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'Work-students ahd psychology studenﬁs. They wereAasked to esfimate
'movement in the'58 cases. The highest inter- correlation occurred
sin the depaxtmental secretaries group, tne second in the workers.
it seemed, therefore, that training and experience are‘positive
factois in improving case work judgment. | |
Therevseemed to be avnecessity to fihdvmore'agreement among

;‘ workers as to.standardS‘of judgment. A study group, therefore,
reviewed eriﬁeria of evidences of movement as proposed by the
fifteen case workers who had participated in thls experiment. out
of this study came @8 scale of movement deflned as.

"The change Whlch appears in the adaptive

efficiency, the disabling habits and con-

ditions and verbalized understanding of
an individual client and/or in his environ-

mental s?tuatlonygetween opening and clos~
ing of his case." | :

The scale was further strengthened by anchoring every other
step, that is, atteching e semple case which is_represenfative of
the.particular grade~in»the sealefl Sbecial training in the use
ofthe -scale 1s also being giVen, .

The scale is belng used now in an effort to find the cost of
.operation and its value in analyzing fhe effeeﬁiveness of the ﬁork
being carried on by the ramily Service Department of‘theACommunityA.
>Service_Sociefy. } |

With the rellability and_va;idi-ty of the Community Service

methods still ﬁhproven‘éhey could hot have beeh-seitebly used in
- this study to measure effectiveness of family case work.

One of the. principal 1mpediments to the effective applicatiOn

of fhis method, is the Variatlon in the rellablllty of recording.

1. J. McVieker ﬁunt; "Toward a Measure of Hovement In Case Work"
P. 16 ' : : , : :
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tAlﬁhough the principies of recording ha&e consiéteﬁtly received
attention from famlly case workers, there is still no guarantee
that the record will accurately portray the emotlons of -the client
| and ,the quality of the feelings in the relationshlp between worker

- and client. 1In agencies such as that engaged in this study, where

. _ very highly skilled workers are employed, this method might be

'_reliable, but in less fdftunately constituted agencles, this would

not be true.

'Importgnce of Criteria of Measurement As Articulated

- The instruments for measuring affectiveness of famiiy.case
" work deveiopcd in the 5t. Paul and New rork projects were not
practiéable'in this study. The criteria for measurement ‘in both;
projects, however, were of value in aséessing the merits of the
performance Of the'VahcouVer Family Agency. There is an area of
agreement as to criteria in the St. Paul and New York studies.’
poth Heclkman and Dollard have emphasized the importance of cliernt
' ténsion in considering the merit of case w0rk performance. Heckman's
definition of “improvement" as the "growing éapaqity in-the client
to deal with problems®™ is but a simplificationbof the description
of movement which serves as a basis of the scale developed by Hunt

and his associates.

"The change which appears in the adaptive

efficicncy, the disabling habits and con-

ditions and verbelized understanding of

an individual client and for his environ-

mental situation between opening and clos-
ing of . cases.“

Criteria of Measurement Used By Vancouver Famlly Agency
Inasmuch as both standards are founded on the goals of social

case work there was merit in considering thelr usability in this
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study. The Statistical‘methods ofﬂthe agency‘itself were aiso -
. reviewed as possible sou?ées ofvcéltéfia. ‘

& curious set 6f ciréuﬁéfénces~influenced the Bureau in its
development of statlstical facilities. 4he date of founding the
égency prabtically coincidéd with_the‘development of the first
statiscical éard by the American Association For Organizing rFamily Saocial
Work. The-fact that the director of the new organization wa$>gn
 thé‘committee which devised this card, gave the agency a Vitalx
int erest inﬁutilizing this form and those that later replacéd it;

the relatively unhussied poce of living that preceded World
War II made the utilization 6f the card not too heavy a chore.

‘The Sechd'World'War, however, with its extensive demands on -
all social work,'made it increasingly difficult for the staff
;member to spare ﬁime for.proper use of,the'étatistical card. Not
until 194/, however, did the agency take the radical étep of
”abandénihg the use of thégard fOr.the period of the fiscal year
1947-1948. | |

Agency Attempts To UeveIOp Criteria

The stétistical committee of the agency, as an experimental
&enture during this year,.developed a ncw system of raﬁing problems
and sérvices rendered in reiation to prpblems.l In this system the
problems as discovered at intake: were categorized ast

Financial
Marriage |
Child-parent Relationships

Child Care

1. Appendix GC.
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Illegitimacy
3 Health
kmployment
Environmenfai
The Aged
Immigration and Citizenship
Legal -

These classiflcations were»appropriately sﬁbaividéd. Then
these problems were simply coded by using numefalér for the main
heads ahdulower case alphabetffor the sub—catégorics. “Services
.Rende_red“ were similafly listed and coded.

The "™ problem ét intake" would be coded at case opening. At
closing the problems at intake'plus all problems revealed in
diagnosisrand “services renderéd"'wére.tébulated. In theory the.
effectlveness of the practitioner's skill$ would be indicated in
this code which would reflect the problems- of clients and thé
gservices rendered in relatioh-theretO‘u Similarly, a composite
record cods,with deslgnations listed in all cases terminated
during the Fear of experimentation,should indicate the scope of
agency work and the generallstandard of performance.

This system could be used in the following manner. A situa-i
tion is presented in which the behaviour of a seven-year-old child
is a problem. 7his deviant conduct might have its'origin in a
relationship between a man and a woman which has been casual and
never‘solemnizedAthrough formal marriage. The partners might-
each be conflicted about their marital stétus. Oné reason for thé
unlicensed co—habitation might stem from an unhapby home 1life- of:

one of the partners which caused the cmotional growth of the person
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to be thwarted. = =

The behaviour problem would bevcoded'asflII (Child—Parent
Relationship) (e) (Behaviour) the common lew relationship as II -
.(Marriage) (b) (Irregular Marital btatus) and the unhappy Chlld-
,hood resulting in arrested emotlonal g;owth VI (Health) (a)
(Emotional Instablllty).

- Problems at 1ntake would therefore be coded as: II b.,dIII_
., VI de | '
- Treatment‘WOQld involve gervices rendered‘in relation to Child-
Parent Relationships, Merriage,'and Health. Services rendered might
be listed as III (Child-Parent ﬁelatibnship)'(f.).(Direct ireatment
of Child)'(g.) (ﬁireot Treatment of Fareﬁt), II (Marriage) (c.)
(Legal Procedures Affecting Family or Personality gonflicts), VI i
(ﬂealth) (f.) (Helping Clients or Others in ramily Recognize Need
for Ireatment). |

Services rendered, therefore, would be codeds II c., III
(£.) (8), VI (£.). | |

After closing, summary would appears .

PROBLENMS: II (b.), III (e.), VI (d.)
SERVICES: II (e.), LII (f.) (8), VI (f.)

The comparison of problems and services would, purportedly,
indicate the degree of.adequacy in treatment. The'summary in ell
oases would suggest the over-all aehievement of the agency wi th
its primary concern, family case work.

One inherent weakness of this system was that it overlooked
the important fact that diagnosis«may well reveal thet problems
presented ac refeirral of 'a case are not neceesarily the real

problemscand .go this system would not unveil the true picture of
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_egency wonk. The correct appralsal of proolems at GIOSlng mlght
redeem this fault in indlvidual case records. Yet, this redemptlon
»onuld be Only partial as the date of- uncoverlng the problem and:
'therefore Lhe length o@éreatment period would not be recorded."
' Moreover, it_was impossible to. bring the composite record up te
.date. | | | -
| Because the research Value'was not'preven,'this system;has

been discarded and supplanted with toc new case statistical card
of the Famlly Service associution of America.

uack of bValuathn Methods ouitable ror 1his btudy

The need for a ya;dstlck wilth Whlch to measure iis effectlve-.
ness of famlly case work is abundantly clear. The factors.of.
public support of family agencies!, of nrofessionai.devetien and
the scientific character of femily case work all demand that the
.procéss be tested so that it can be practiced witn ntmOst effici-

ency.

fhis need has been recognized since the beginnlng Qdys of pro- -

;fes31onal precc10e of femlly case work. narly concrete recognl—
tion of this need was scen in the device of case statistical

cards listing'client problems snd Serviees related theneto,‘as
develeped-by'tno Eemily Service Association of‘America.: Successive

 revisionAof these cards has reflected efforts to refine evaluation

'-technlques.

Unfortunately, in general, interest in applying social

-statisuics and research to famlly case work has developed more
slowly tnan the techniques of practlce thus, the statisticai
' and resea;ch facilltles available to the profession of soclal

case work have 1nfrequent1y been used to advantage._ an exceptiOn
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haS‘OC?uyPcd in St. raul, Minnesota, wn;re Family Senvice under
_‘leadership of.ﬂ. Ao ﬂeckman, over a.decade, With:the Famiiy Service
‘Association statistical card as a basis; developed 99 classifiea—
‘tions of proolems troubling Tamilies coming to the agency. Improve—
ment of a client or family in abillty 10 meet life, conceived of

as the lesscnlng of tension in the client, has been measured by

the modification of these proolems over a period of treatment. The
, experimenc 1nvolv1ng over 1,000 cases is stlll in the beglnning
‘stages. It is intended to continue the study Through relating
blproblems o social and economic dava on the families and through
record reading.

The Vancouver Family agency, although from the beginning it
had a vital intereet in Famiiy'association statistical facilities,‘
- did not teke full adVantage of them and for one year abandoned them
vcompletely, substituting its own system whien d d not prove satis-

- factory. .ﬁhe Buréau therefore, has no means of evaluation such
as that ofvﬁeekmen.

The measurément of client tension in case records is an lnstru-
ment deveioped by the Community Service bociety.eerew york. ‘he
reliability of the DRQ has been fairly well established but its
.validity was unproven when a scaie of judging in case records based
on profeesional case work experience was develeped.i This was true
even after the soundness of case work judgment héd been assured
threugh testing of case worker's responsibility‘assessing the results
of his periormance and by defining “movement.” |
The St. Paul and Wew York prOJects are two of the. outstanding

efforts to measure effectiveness of family case work. The 1nstru-
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ments of measurement were unsultable for use‘in study of the work
pefformed>by the Family Welfare Bureau of Greater Vancouver. The

~eriteria of measurement, however, had some influence in developing

criteria for'the-present study.
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| CHAPTEK III
THE PRESENT STUDY AND 1HE EVALUAVION DEVICE USED

Seeking A Method

Although none’of the methods of festing-family case work re#
sﬁlts-whi&hjhave bgen-revi§ng appeared sultable for examination of
FgmilY'Welfare oureau peffpfmance, perusal of these various means
were helpful. Studying thém served tb_re—émphasizé the vitality of
family case work. It was félt that if'thié dynamic quality couid
be analyzed in a‘représentative case work record, then some estimate
could be formed of the constructive values of family case work des~
éribed in that record. Genenic'sdciél'case‘worx principles in |
themselves would provide = siandard Oi measufemenb.~ Thé effective
application of these generic prinoipl§s could be measufed in terms

- more'simple than the St. Paul and New York stétementé of criteria
hbut with a like meaning, b&-the ability of the client and the family
to meet @rooloms.and fo»makQ some adjustment to life éfter social
case work treatmeﬁt héd been given. The degrée of effectiveness

could in elementary terms be defined as ineffecﬁive,'that is, the

situation deteriorating during contact; neutral, the statusfgud
at opening being meilntained; fair; the client's problems somewhat
abating in course'of trecatment; and good, indicating the obviously
.suﬁeridr adjustﬁcnt. |

ihe question arose as'fo_how the dynamics of the case work
could be appiopriately 1llustrated.

An édnalogy krom Medicine’ -

An analogy from the {isld of mediclne.: was helpful in devising
such a representation. 'Medicina, like social case work, treats the .
humanAbeing. The physical ailments may pbe as difficult as the
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‘social to diugnose znd, dcspite the specific organic functions,
somatic disorders with which tihe physician must deal are as many

as the s001al proolems tnat tne s00ial case worker encounters._ Yet
the phy31clan and surgcon do have methods of, checking the effective—
ness of their work. Y ‘

* Jo evaluate ihe success of treatment the medical doctor:
utilizes many'tools; ”he significance of symptomology is consider-
ed in the exercise of dlagnostic skill acquired through eCucation,
training, and practice. As in family case work, the practitioner
may;employ the devicesvof consultation and conference. In addition,
there are tne»scientific faciiities of laboratory and mechanical
testing. Such instruments-as the spigometer and electocardiogram
may be used in the diagnosis; The final test’of'the success of
individuel medical practlce is the return of the patient to health
or, at least, the allev1ation of his distresss, At this supposed
stage of recovery Or arrestingof'physical deterioration, practical
.analysis,laboratory, and mecnanxbal testing meay all again be used
to verify the success of treatment. - -

The significance of laboratory testing and of use of such
instruments as the-electrocardiogram is that they measure the dynamics
of organic functions, the very process of living and growing withinv
the.individual human body; fhese instruments can offer an»immediate
evidence of change;‘ |

It would seem that the idea oflthe cardiagram is one that
could be considered by family'case work. Social case work needs
a device that will measure'the very heartbeat of the process.

Using 1he Dynamic Goncepts

Only this expression of the 1dea is new. Gertain'family
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»‘workérs haﬁe.long'interested themselves in the possibility of
. measuring direétly the dynamics of the family cése work pfocesé.
nyne device‘along such 1inesAhaSvlong beén favoured by both family
case workers and psychiatrists. This is a simple chart which
illustraﬁés the total chronological hiétory of the ciient in a
summary from which is, at once, easy to-read and helpful in
'diaghosis. It showed not onlyvhis chronoldgical development but
his life in relation to other members in his fémily ahd events
~affecting his family. -

On this chart the successive ages of the client are placed
on the "Y" axis. On the "X" axis are placed such factors as Health,
Parents:ﬁelaLlonahips, Childs Attitudes to Parent§; to Siblings;
Parents Attitude to Child. Fhe virtue of this graph is that, at
1a glance, the worker can see thé various factors operating at any
given age,vand inter-relationships of these factors; and so obtain
some understanding of the "organ-as-a-whole" in the processes of
living. ‘Jhus the causativé factors of problems besetting a person
aged twenty years, can be discerned in events that took place at
various previous stages of his developments.

poubtless awarenesslof ﬁhis simple medium had some influence
upon the present search for criteria. The fact that the writer
was one of three sodiél work students who tried to develop this
form for use in studying dhildren placed in foster homes had a
bearing on the outcoms of that Seeking..

Ihe Instrument Devised

The seeming unsultability of other methods of evaluation for
this study and the potentiality. of the dynamic-analysis pointed the

way toward the development in family case work of a facllity -
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comparable to the electrocardiogram in medicine..’ A number of
:records of clients having problems which might be suitable for
.studx,*tnerefore, were examined. _ 1t was reasoned that a familyt_
'agency‘would be concerned'with anj problem affecting the satis-
factory functioning of families. Then it was but a short step !
to analyze the component elements of the family. .
The question asked, therefore, was: "What are the dynamio
 factors in tbe personalities Of'the individual members which go
- into the making:of family life?" Following logically was the ‘ques-
tion: 'In what way does the case worker ‘use that knowledge gained
from the soclal diagnosis?" A
The case worker knows that to answer these Queries, he must
also be able to :gauge the parts played by the c,lient,' and by the
communi ty, both intinately related to the'ﬁorker'svrole and, in
practice inseparable. ' : . » . B '
These questions being answered the next prOposition was to
dévelop a form on which to record answers. It would have to |
be simple to use and easy to read.  The device featnred on pages 50
and 51 , which for want of a better name;.sill be variously'called
case~d=graph, casegram, or case chart, was. the result of these

deliberations. , _ _ |
This graph is divided into "two major parts, each represented

| on a single page of regular businessssize paper. The left side

| represents the growth of the family and 1llustrates the inter-
relatedness of the processes of development in the different members
.of the family. The right s1de denotes the function of the family
case work processes in meeting the problems of the client..,'

Each page 1s divided into three corresponding ‘parts. .Section I
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'portrays the 1nd1v1dual dcvolOPment of the marltal partners.,
Section II is a summary of the adJustment factors, or “person-
#-alitlcs,“ of each, and 1is as the meetlng point of the two. Section
III summarizes the maritgl.history; In Sections I‘and II, man, |
wife, childrgg_ana'fémily‘are represented in paraliel columns.,

Somé of the terms used require elucidation. Under "Family
4background" is included any pertinent'information suoh as famlly
cohesivenéss, education,'péréonality and charactef traits;'and'
x_signifiCdnu death dates.j Under the column “Children and bamlly
fin the space for “"Family nackground” are noted any significant
charaoterlstios of either marital partner. Throughout Part One’
thié column can‘be similé?ly used.

"Cultural énd Socia;“ includes religion,-hationality,vethnic
factors, economic influeqces, ages and<birfhplaces.' piobility can
}be within the bounds of the éiéy, the province, theocouhtfj or the
world. Health embrdces phy51cal emotional and'mental,ahd might
' ea31ly be cross -referenced Wltn Fart Two. _"Living Conditions“
signify the type of social area and tne kind of housing.

In Section mwo, thel}omparlson between personalltles of_man'
ahd Wife‘ahd the interactioh between them:'can be guite plaiﬁly'
oeén. Obviously, this séction is a critical one for exemination
of marital rclatlonshlpg,

‘Under Section uwo, “Marriage” provides for the factual detail
of marriégc. BreV1ous mérrlages of the husband or w1fe can be
. ﬂotéd as can desertlons 1n the present marrlage. It is useful
undez the third column tQ tabulate the sexes and ages of the children,

thus reserving for description, factor "N" at the bottom of the page.

Compatibility, so vital in the marriage, should be linked
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with facﬁgf’”A" and Section Two, in the matter(iﬂclient.ability to
form good relationships. "Parent-Child Reiationshipsg;caﬁ be entered
in the third column of the space giveén to “Goﬁpatibility".

Health is that enjoyed by each,membér sihce marriage and by
'tne~childrep,,_ﬁere,_prggnancics, as well as injury and illness,f
can be shown;‘ .

sconomic data include income and expenses and the class of
work performed such asv?superviéory", "skilled!, or "uﬁskilled”.
”Sociai‘étatus"'can be used to indicate'Sociai-feelings'and citizen
participation;' |

while the parts of the right-side of the caseschart correspond
with‘thOSe on thé left;ffhe céiﬁmns are different. As this side ié
intended to represenf’what happéhs in family case work, it is
necessary to provide for observation of the participation of the
client, the;family cése wofker, the agency andtthe,dommunity.

Service signifiés thé activity of the fémily case worker as the
fépréééntat{ve of the agency. Community is convenient for observa-
tibn of availability and usability of social_resduréés outside the "
agency. hesources are taken td‘include aﬁy faciliﬁy of the com~
munity that can be of effective use, be it the social agency,
church; school, serviée clubs or just plain fneighbourliness."~

This three-fold division cen show the aﬁtual funétioning of
the family case work process; with the interéction between clienﬁ;
and the social agency in'its représentatiﬁe fhe sociél'case worker;.
and_the'commﬁnityﬂénd its resourcés.‘ The examinatigé}of each role
performed ihdividually and all 6arried out together éan point up

the,positive'and negative_factors in treatment.
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:Demonstratlon of the Use oi the Case Chart

aAn illustration of the use of this analytlcal device 1n one ©f
the'caQGSjstudied.may prove,helpful in understanding it, | |

jMfs. Atherton went tofa-childfen's agency to seek help in cop-
ing with the éxceedingly difficult béhaviour-of her three-year old
son. Sonny was acting most dcstfuctively énd, as much of his mis-
céndﬁct was:taking place outside of the home, he was causing'his
pafents embarrasment émqng the neighbours. Thére.was no evident
need for physical protection of the child. Mr. and. irs. Athefton_
supposedly were happily'married. iience the referral of Mrs. |
Atherton to the family agency. ' |

As the "intaKe" worker talked with Mrs. Atherton she learned
thét Sohny was constantly disobedient and that his behaviour was
in sharp contrast With,that of:hié sister, agéd six years. Ap-
parently quite intelligent,.Mrs;_Athertbn fealized‘that this
constaht‘disfurbanoe’was beginning tb cause ffiction between her-~
selfl aﬁd_hér husband. Ghe did.ﬁot g0 readily percéive their part
in cauéihg the probiem.

Miss West,(the district visitor, was able to build, although
_ slowlyg a strong case WOrk'relétionship with the mother and step-‘
by-stép, hclp§d her recognize tine need for psychiatric examination
of bonny. | j |

Upon examlnaLion of onny at the children's . psychiatric’ clinlc,
the psychlatlist found the child so disturbed and uncontrollable,
that he revcommended placemcnt in a country home. When the worker
took this recommendation back fo the pércnts, they were shdcked.

Both parents had fairly good packgrounds, apparently good intelligence
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and a keen sociel sense. and deep pride. #rs. Atherton héd'acquired.
a moderate educatlon and Mr. A., While his formal education had
been limited, had improved hlmself through taking additional

. technical courses; He had acquired a good superviSory positionlin
labour. %With his wife he wished to enjoy the hone which they had
acquired thruugh hard'wbrk. VHis‘interest'in'feading and ability

to play the piano?accordion‘added to the pleasure of this anticipa;
tion. Now he learned that a wcll qualll¢ed specilalist thoubht his
home unfit for hls son.

ratlentld, m1ss west set about helplng ¥Mr. and Mrs. 4. make

thelr home a fit one. With measured per3istence she helped #ir. and
Mrs. Atherton verbalize their feellngs about each other and about
the children. &t the Opportune time she intérpreted to them the
“oedipal comnlexﬁ making a simple straignﬁ3§efward explanation,
Arranging %0 see Mr.: Atherton alene, she helped him see ehat his
excessive demands for cleanliness often resulted in his wife de-
‘Qoting time to the carecﬁ‘the house at the-saerifiCe of care te‘
Sonn§; e was helped to see éﬁat the fathert!s role is more than
‘the passive one of sitting in a chair durlng the evening and
reading an interesting book, orvrelaxing before the radlq. He was
helped, too; to see that his wife having becen the youngest in~a‘
'family, with a brother sixteen years her senior, had learned to
depend on oidergpeople, a lesson wnich she had carried into her-
' narriage. | |

When #lr. atherton begdn ‘'to have more understandlng of himself
and those close to him, and when hls wife gained similar 1nsioht
matters began to improve. His wife was ablie to devote more time

"to the chiidren: and to verballze her feelings about the little bqy.~

;
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He became»more.active at home and more undefstanding of his wlfels
dependence on him. As Somny's behaviour improved neighboufhood
attitudes were modified; at.least to the extent that one neigh-
‘bour offered to arrange for'Sonny to play with his son within

the confines of the enclosed yard surfounding his home. When

the agency terminated eefvice at the end of .. eeventeen months
Sonny was behaving much”as azny other child of his agevand surround-
ings, |

Use ofvtheicase Ghart..

Before utilizing the case-o-gruph for the znalysis of this
case the closing summery ahd thelfi:st entry of‘the.case were read
iﬁ'order.to get the sconse of the story. Then the‘face sheetl was"
Scrutiﬁized tolobtain-peftinent»identirying information to enter
on thie form. FolloWing this, the record its.lf was carefully
read snd details frum it entered in the approprlate places on
the casegram. 4he completed form is. reproduCed On pages 58 and $9,
A descripﬁioh of tne_several parts Witn the relevant explanatlons
is given below. | | |

‘Background of the Glients °

The man. This is almost so'obVious as not to require

' elucidation. It ‘may be well however, to point out a few.of the
most s1gn1f1cant data. It is seen that ur. Atherton ‘came of
bfamlly which, in common pa:lance, would be called good stock"
for people of less advantaved 01rcumstances do not study medlclne
in uermany as had his fatnel. 1here‘1s a certain degree of in-
stability indicated in th;s femiiy background. Factors “B" show
1. Appendix A.
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4 that~Mr. Atherton belongs to a predominant-culturai:group. Adher-
_ence to an orthodox religion indicates a conse;vatlve strain.
FPactor "E¥ furtne“ suggests this trait. Ihat he is not, however,
.stuck in "restless stagnation“ is deduced from his attempts TO
improve hlS education as recorded in “hﬂ and “F" contains explana-
‘tion enough when it is llnkcd with ”J" in section three. "G" is
obviously related to "A" and holds, in part, the explanation of |
Mr. Atheroon's love of home as-indioated in “M" of section three;
The wife. uhese factors ure even more revealing tnan those
recorded for Mr.'Atherton. the early death of tne father noted
in ”A" and thd@resence of the brother 31xteen years her senior,
recorded in'parallel, are boun significant 1n relation to Hrs.'
Atherton*svpersonality as descrlbed in Section Two and_the factors
of "Iﬁ given in Section‘Three. Similaritj of racial origins of
- Mr. and Mrs.'atherton, dirferences between ages, both -important
factors in parsing the[maritai relationship, stand out clearly.
ihe relatively high educationsl attainmentvnoted in "C" provides
a clue as to the'intelligence of ‘Mrs. Atherton. |

fersonalities of the (Glients

Section ihree, in a scnse, pnlls together the significant
factors notea elsewhcre ana indicates in what respects-the two
‘ partners can mesh their iives, in what ureas they are likely to
. have conflrct; and to what extent conflict may be healtiiful for
them, The'{description contuined in this div'ision'wil'l’/-have a

strong vearing on factors of "H" and "I" in Section Three.
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" flarriage and Family

slarriage. signifiqanee of the marriagcvdate‘is that 1t
reveals that Mrs. atherton was married very young when scaicely
prepared to be aAwife snd mother.

The "IV fao&Ors show the subtle connectlon between the capacity
for fo:ming'relationships; as do the ”A"'facfors and personalitiesv
'ef the partners. <this 1s marked in the instesnce of lrs. atherton |
who knew much love and eVerproteetiveness in her own family and
wanted the seme?from-hef husband. ‘he inability of Mr. Atherton

to respond in these areas at tlme of intake can be assessed on

4
4

examlnation of hlS personality as descrlbed 1n sectlon two.

agt practically télls a story in itself 4 man who suffered
from ;ndifferent health would be more 1nclined to stay indeors than
one pos3essed'ef natural Vigeur. 1he medical'history of Mrs.

Atherton is equally re&ealing; Difficulty at time of pregnancy

PuY
]

would naturallﬁ have stimulsied fears in her, and that she wished
to be steriliied as ﬁoted.in compatibility, might be expected.
Her attempt to give herself to the child sne regooted even thOugh
she was not able to breast feed him could well be 333001ated with
guilt feelings over rejection of the little boy “he trauma of
birth which SOnny experienced-would'alm0st inevitably have been
intcnsified by a defect which many human beings do not survive
;and this poor start in 1life could provide one reason for the later
behaviour pattexn. "HY further adds to possible reasons for these
difficulties.- |

”L" factors are what might be expected from the histories of

Mr. and Wrs. Atnerton and the unhappy social effects of Sonny's

deviant bchaviour are obvious.



Family Case Work In ‘This Situation

How effectively the three member-team, consisting of client,
fa@ily case worker, and community operated, in the iﬁterests'of
this family, can be.discernud by examination of the right hand

side of.the casegram. The skill of the intake worker in telephone
conversation was a computable factor in gaining the confidence of
.Mrs. Atherton and the success of treafmgﬁt might be traced back

to this initial contact. 4s this contact>de§eloped the district
workef made rich use of the personality of Mrs. Atherton as it
‘disclosed itself through the diagnostic process.‘ Excellent use
was made of the history-taking for ihe psychiatric clinic, this
being considered as a disgnostic tool rather than a routine
procedure;v fhrough the carefully-timed history—téking the worker
.was ablc tO'he;p Mrs. Atherton_QXpress her hostility toward Sonny,
and thi; emotion having been verbalized; Mrs. Atherton was helped
to enquire into the basis of this feeling to the extent that she
could develop insight. Thus, gradually the real causation of
Sonny's behaviour was bared to Mrs. Atherton.

Nor was Miss West insensitive to the vital role of iir.
Atherton in the function of the family relationship. wgain the
worker employed “timing" as an aspsct of "differential diagnosis"
(Section Two) in arranging to see lir. Atherton and theﬁ granted
him the deferénce which he would consider his due as head of the.,
family.

Although Miss west obtained from Mrs. Atherton quite early
fhe factis previously cited as contiibuting to oonny's abefrant

conduct in taking the social history, she went no further than

to help lirs. 4. £o0 Verbalize her foelings about Sonny. She helped
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the - parents Prepare for the actual event of the psychlatric examina-
tlon of Sonny and saved most of her obse:vatlons until after she ’
recelved -the recommendati ons of the psychiatrist as noted in sec~
tion three.
 Gomm unitz ' Despite~the comparatively small degree of nelp
she received from thishquarter, she was sable to turn it to good .
account, because of her understanding of the personallties‘of.
Mr. and mws.~Atherton as transcribed to uectlon Two on the left
side.of the case—o-graph.d nnowledce of the backgrounds of" the
parents, especially as noted in 4, U, B, and G, the s1gn1flcance
- of which has been prev1ously discussed 1n analys1s of the marriage,
also helped the worker in carrying out treatment. All these
factors were mustered in the stimulatiOn of the Athertons to find
some alternative to placemcnt_of,Sonny. Then Miss West showed'ner
 real mattle. %%e selected the material from the backgronnds,,
especially thejfamily life of Mrs. Atherton as noted in 4 in the
left side. Througn her knowledge of the personalities of the
AthertonSs recorded in Jection ‘f'wo, and thelr feelings about
each other expressed in "IY, she gauged the ability of the'princi—
pals to accept interpretation. Her explanation of the oedipal
complex noted under oervice a,8,0,D,E,I, and H, "Service" and
"Client" is one result. Slmllarly, she helped iir. Atherton to
understand the basis of his desire»for cleanliness and the effect
..of this trait on his wife. This also, can be discerned in the
parts of the operatlon 51de of the case chart.

mhe part which the neighbour played is shown under "Community"
The case-o-graph indicates, not only tnat the treatment was success-

ful, but the measnre of contriovution from each team member. It has
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‘been seen that the family case Worker: employed a cluster of finely
developed tecnnlques. These included: observatlon sen31t1veness
to eclient feellng, practlced use of the telephone, use of comjunltv
‘resources, and ingenulty in conVertlng the rather negative recom- |
- mendations of the psychlatric cllnlc to pOSllee value in her Lreat-.'
: ment. But that. she could apply these Skillo was, in no small mea-
sure, due to the potentlal for growth in the athertons. Neighbour- -
llnees‘ae'avcommunity'resoﬁrce.stends out in all itsklay brightness<
ae opposed to the’reletive professional inadequacy of fhe.psychiatrio
lServioes;A | | |

Yhe Merit of .Lhis Device

~

- There 1s no pretence that. this analytlcal dev1ce is a revolu-
tlonaly dlscovery in the ileld of case work evaluaLion. nather
its merit can be proven only by controlled experimental use in, many’
'oase records and it will be subject to modification infmuch the
same.way as are mental tests in the fleld of psychometrlos.

Use of Thls Dev1ce In Thig Study

The case chart was helpful in analyziﬁg the family case work
‘performed in the cases selected for this study.

In the initial attempt to test effectiveness of family case’
work witﬁdthevaid~ofAtne case-o-graph, it'seemed advisable to select
- cases that would approximate the ”normal“vfamily.v_Cases Were .
chOsen which presented problems of.familya%elaﬁionships, the most
common a351gnment of the family agency. | | |

'1he famllies were limited by age and in compoeltlon. Only
families were chosen in which the age of the father did not exceed
40 years, and, of the motner, 35 years. .Childess marriages were

selectedionly‘When there were'no contra-indications to fecundity.
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A'Some quéétion might>be raised as Lu why barren marriages.could n@t’
be conéidcred ifjthefe were.pbssibilifies that the partners might
~adopt dﬁildren. 1t was felt, however, that the gquestion of adbptibn
is Loo largcvyb:bgtiﬁcluded,bin any of 1ts aspects, in & étudy such.'
- as this.u | | | ' 4 ' | |
”Khble“:families only were selected,that,is, those-in which'both:
‘,ipartners were alive, althoﬁgh>36me were sepafated. Sifuatioﬁs in
ﬁhiéhfextﬁémes'sﬁch'és "murdér" orb"sﬁicide“ occurred Were ruled
out in en effort to secure a méré normal case load. |
4metyéeight éases were selected for study.r These were chosen
as mbst suitablé for énaljsisvafter reading of 6ver two hundred’
cases active within the five fiscal yeafs}including 1947-1948,
They were_diyided into two groups: "Marital:RelationShip Problems";
'vand "Prdblems of Child Development"” and "rarent-Child Reiationships“,
there being forty-fqur in fhe first groupfand fourteen in the
‘secdnd. FThis pr0portioﬁ; it Was thought, would coﬁpare favourably .
with that in the‘regulaf case load of a typical family agency. |
' The larger of the groups fell into a number of sub-classifica-
tions.  ‘lhese included: "The Eafly Years Of Marriage' (ten cases),
"advanced Marita1 Gbnf1ict" (fourteeh cases), "Separétion“ (eleven
cases), "Reconciliution" (nine cases); "Early Marriages" include
faﬁilies~in wnich.the age of the marrisge did noﬁ excced filve years.f
"Advanced Marital Gonflict" included marriusges generally featuring
the rather tempestuous union that persists.inVSpite of, -or, perhapé,
because of violount conflict} “Separation” designates marriage in
which there 1is separationiof any kind from the infdrmal break-up
>to divorce. For lack of.a better descriﬁtive term “ﬁeconciliation"

is looseiy used. While in this category there were some genuine
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cases of'reconciliation, in most the feature was‘a tendency to

step out of the marriage and then, for some reason, to return at
least to the semblance of marriage. | |

Mere recltal of these classifications might give . the impression
that marriages in-this~study Were rigidly,identified in categories.
Such an impression mould be false,for there was no wish to flaunt
the popnlar pre judice against grouping of.cases, or. to disregard
the basic prineiple of the individuality of the human being. The
. study acCepts without question the heterogenelty of any group of-
families. Actually the groupings are derived from factual occur-
rances in tne marriages. HNarriages are not'considered'in typese.
But specific problems are common'to certain marriasges. On this
basis some marriages could be discussed under more than one group
"hesding. Thus it wlll be seen that problems connected with child
raising will not be discussed_in just the chapter set aside for |
this consideration but-will enter 1into study of other groupings

as for instance, "Advanced Marital Gonflict".

rll(x;"

The various methods of testing family case work results prov-
ing unsuiteble for use in the present study, there was no alter=-
native but to develop an instrument that could be used. The need
fof a facility to-analyze the case record and show the actual
functioning of family case work was strongly felt. The device
variously termed case-o-graph, casegram, and case«chart was develop-

ed in an attempt to answer ihis need._ This tool permitted of a
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| graphic presentation of the femily oase work processes as 1t
took place in actual cases, and showed the individual and co-AH
operative efforts of the three-members of the “case work. team?
. including client,-worker, and COmmunity. ‘ ) -
oow this case chart might be used has been demonstrated
using the Atherton case, one in which a. three-year-old boy was
displaying aberrant benaviour. The device was employed 1n the
- fifty-eight Family Welfare Buresu cases to be considered in this'
project. Ffhese cases presented family'relationship problems. ‘

They were divided into categories for convenience, not with the

thought of rigidly classifying them.
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,family.

CHAPTER IV |
THE EARLY YEARS OF MAKRIAGE

The: karly Marriage

Fable has it ﬁhat the‘beginning.years of marriage are
golden', beautifui in the richhesé-of the eXperience.they offer
to the "well-matched" couple, and filled with promise for the
future. although the tradition of the "romantic" marriage dies
hard, there ié a popﬁlarAfeeling that early Marriage is a Sérious
affair, strlpped of 1ts ideal loveliness by the prospect of meet-
ing - ‘the realltles of a World which at once offers the Denefits of
invention and the threat of scientificaliy-pfoduced devestation.
frobably there are elements of truthvin:béth concepts. Lor life
is a mysterious admixture”of,the good and the bad, of beauty and

ugliness, of'happihess and'tragedy; and life originates in the

The questions that come to mind are: How do these forces
operate in the family? Can eérly marriages be strengthened in
such a way as td prevent the development'ofvmajdridifficulties
latert

And can observation of thése forces operating in early

' marrisge contribute anything‘to understanding the marriages that

have entered advanced stages of conflict?

Range of wmxamples

The ten'cases studied in this chapter will éuggest answers

_to these questions. <vhey illustrate what can and does happen

'to people who bring the problems of early married life to a family

agency .

e’



Mr" A. whlle serv1ng overeeas married a young woman whose
flrst marriage had ended in dlvorce.f This marrlage bore all the
marks of a sound relationship. Mr. A, accepted the son of HMrs. A.
by her first marria5e.While the As! were still in.mngland, a child
was born of the second union. After retufning to civilian 1life
in Canada he and hls war bride- set about.building a home. They
had been married'almost'three years when they came tO'the_Family
Welfare oureau. They needed household holp while Mrs. A..entered
hospital for her third confinement. ‘he marriage was strOngbenough
to bear the-strain Which.financing a home and-the'birth of another
child produced. | | . .

dnt the opposite extreme were the Js¥, - After discha?ge from
active service, iir. J. was unable to‘find.suitable housing for his
family. wrse. J. tiring of thle handicap, left mr. J. to take up
residence w1th a man who had good accommodation.

Between these two extremes were marriages of varlous strengths.v
Like the As!, Mr. and Mrs. B. had a firm marital relatlonship when |
Mr. b. suffered post‘partum difficultles; Mr. B. tenderly affectlon-
' ate ‘and very pPOtGCblVG of her, Jjeopardized the famlly economy by
absentlng himself from his work at the shlpyards to look after her
and the three small children.

. Mr. C. a,yonng army.veteran had difficulties in securding
housing and employment. His concern over the welfare 6f Mrs. C.
and their infant son aroused strong native feelings of hostility
in him. i#iore lethargic was Mr. D who, with_sub-normal intelligence,
was not able adequately to support his inglish War Bride and child.

Mrs. ®. was baffled by the'conduot of hef husband, an ex-

serviceman who, apparently still stunned by the violence of battle,
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'was unable to accept responsibility and tended to withdraw from - all
social contact.‘ The Fs! two young pe0p1e who had known each other
well before Mr F, went overseas fled in bewilderment from their
small interior British Columbia town to the big city, there to

hide the disgrace of their forced marriage. They soon found that
change of environment could not salve the irritation from thelir

own consciences. .

Irresponsible tendencies of Mr. G. seemed to have increased.
‘during active servicé. His reckless spending became an enervating
threat to his young wife when she found herself pregnant shortly
after marriage. | ' '

. The Is° finding themselves unequal to the responslbility of
caring for two children, one in his second year, the other a few
days old were quarrelling and . seeking plaeement for their children.
Mrs. H. was another parent seemingly unable.to'facesthe prospect
of earing for a second expectedschild. Hér fears intensified
bj'hr.rH's inconsiderate attitude toward her. |

' Personal Backgrounds Uf The Marriage Partners W'

o In appearance these ten couples were like any cross-section
of:society. They were short, tall, thin, stout, dark, fair, freil,
'strong, handsome, and plainrlooking. Some were neat and well-
_dressed, others unkempt and poorly attired. Some had brusque .
mannems;others were shy and diffident.

One factor common to these families was the relative youthful-'
ness of the partners. In six out of the seVen cases, in which ages .

were recorded both partners were in their twenties. Mrs, G., the
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..youngest of the wives, was. 21 years, Mrs. A., the oldest thirty—two.
Mr. G. the youngest man, was twenty two' Mr 4., the eldest thirty-
'nine. Two of ‘the women were older than their husbands but, each
jof them, by only a. year." The seven years difference in the ages
v_of Mr. and Mrs. A. was the greatest for any couple.

: In th0se families whose ages were not recorded other physical
,cfactors suggested age range comparable to the recorded casess

| Jost of these people fell in the age group, 20 to 30 years.

It might be- expected that most were sufficiently youthful to be
flexible in meeting the problems of life and marriage, to make.some
personal edjustment.in their situations. The relative youth and
.the closeness in'age'of partners should have constituted positive |
elements in these marriages. |

Educgtion

The-intellectual capacity for meeting problems in:the marriage
could not be judged from educational achievement. ”his'factor th‘
_infrequently recorded. In only one case was the education of both.
husband and wife ascertained. In two others this was recorded for
Ethe men. Mr. F..with ‘senior matriculation standing, had the high-
- est known qualification. |

WOccupation And Employment .

Like education, work has significant meaning in the lives of.
people. Ghoicevof'occupation end vocational achievement are im-
portant in the understanding of the individual in his reaction to

" the problems of existence and suggest his capacity to egdjust to
d‘life. Ourrently there 1s increasing recognition of the vast -
influences occupational pressures" exert on the personality.

The economic and emotional security represented in employment,
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the work history“of“the individual * the social aspects of labonr-
ing with or, isolated from,'others, each have a bearing on the
personality of the worker and his ability to function as a respons-
‘Hible member -of society. It would be expected therefore, that in f.
.these ten examples there might be occupational and employment
vidifficulties affecting adversely the family relationships, and .
some p0sitive factors;contributing to the happiness of the family.
A?Xamination of the cese"records of these femilies reveals a
fairly comprehensiye rangehof occupationsiand a varied assortment
of employment factors. Occupation wasirecorded'for all-the men
and foun of the'Wivesgi Five of the men claimed "skilled" occupa-
tions and one was learning a'Fokilled“ trade. Four were ‘“semi- -
'skilled" and one was an "nnskilled 1abourer“a The'construction
" trades were most;widely represented. There;were, also:-:clerioal<
- workers, a:jeweler, and a shipyard worker,'and‘an’apprentice. |
: at least three men had worked in two occupations.‘mSeven men
‘ were employed in their stated occupations. Two others were with-
- out employment. "Both of these and Hr. I., a construction worker
employed out of his trade, had economic difficulties, which ap-
. parently originated in work problems. FPersonality difficulties
o which Mr. I. was exhibiting seemed to have been'brought out through
f‘his employment problem. iir. D., assessed as dull normal in reSpect
of general intelligence, was unable to perform sany work other than
unskilled labour, and the‘fact that he ‘hed tried to Operate a
bnsinesses of his own led to flnancial difficulty which added to

a marital strain._

The female occupations included hairdresser, furriert's
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‘helper, and box maker. Of the four women for whom an occupetion;
was listed, two after marrying, confined themeelves to the duties
-of housewife, one worked occasionally and one later took steady
employment. Significently, it was Mr. I. who wofked occasionall&."
Mrs.,D. took»employment nhen eoonomic and meritdl strain reached
their peaks. -bater, when Mrs. D. realized the inadequacy of her
husband, she accepted her plight and tried to mitigate it by herself
working steadily.

Armed Service Considered As Employment

Aas the time spent on ‘active service represents a period out of
the normal span of work 11fe of tne unifOrmed civilian, it should
~be considered in relation to employment. Eight of these men were
war veterans, six with service overseas or at sea. In eddition, one,
Hr . I. hed served in the merchant narine; One wat bride had been inA
a British women!$ auxiliary service. At least six of the veterans
fhad problems connected with armed service. For example, it was‘_

‘the habits of drinking and spending freely which nr. G. had developed
while in service, that presented a threat to nis ‘marriage and made
it dirficult fon his wife to use advantageously tne-agenoy budget- -
ting service. Mr. D. the dull-minded labourer had run into financial
difficulty because he hud invested "re-establishment cfedit," his
rewerd for service, in a business venture, which he was'mentelly ‘
incapable of handling. Both unemployed men were'veterene having
bdifficulty to adjust to civilian life after discharge from servié®.
One of them Mr. E. was displaying a tendency to withdraw from:all
social sctivicye. His abnormal reticence mgde him seem almost “psychotic.”

" Fortunately, the family case worker, by patient attempts to understand

him and to help him verbalize, and by geuting information about him
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from the wife discovered the fallacy of this observation. Dis-
closures about hls service suggested that he probably suffered
from the effects of extreme violence in battle. The "battle
fatigue“ so acqulred at least practically accounted for his inertia.
S0 Qomplete was this "withdrawal" that he tended even to retire
frbm the marriage whiéh previousiy:had been happye.

Health

Health factors are as impOrtant as the otheq@ersonal attributes
in‘the individuulls adjustment to life. The course of human exist-
ence is affected by any deviation from normal health; be it simple
fatigue or ma jor 1llness.’ '. | _

: “his factor is::particularly significant in this range of cases
as the incidence of serious health probicms seems abnormally high
1ﬁ a group so youtnful. In every family there was some physical
health need. The fact that in two‘oﬁ'ﬁhese the néed was connected
with normal pregnancy to a degrgg.relieves the darkness©6f the
plcture. 1In fourvof the familles both husbund and wife had a
physical health.problem; Five husbands had such a concern,.eight
Women. . | | _

The ailments ot the men included chest condition, ansemia,
duodenai ulcer, listessness épparently assoéiated with battle
"experience, and a skin condition resulting from a war wound. The
anaemla was very serious occu;ring in Mr. D. who was already handi-
capped by his mental dissbility. The necessity of hospitalization
on this Account fur ther cOmpiicated his situation. Even’with
_hbspital allowances there was an interruption oif income pénding
remittance of this benefit. iur. I. suffered from a chest condition

which seemed to have an emotional component, that contributeq to
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the“instability of hie matriage._ Nor did the post-partum diffoculties
of his wife impPOVe'theiP relationship. |

#r. B, one of the unemployed Veterans compleined of duodenal
ulcers aﬂcondition wnicn seemed closely related to emotional dif-
ficulties which took tue form of acute anxiety about his employment .
and inadequate housing. His expression of hostility to the intake
worker was the most violant evér witnessed ‘at the agency.'

' On the other bénd,ﬂr. a., the veteran who had developed a
isevere dermititis throogh battle wound, appesred to'pay no heed to ‘
his conaition. ) '
| Five of the wives tere expectant during the period of”aéency
contact. One of these'pregnencies was abnormal. Another wife had
suffered a miscatriage previously but was able to carry arsecond
lpregnancy to.full terﬁ and normal delivery. Mm. A. who might have
found pregnanc& normel suffered from physical debilitation after
a number_of'fears 1iving in England on a war- time diet.

Three of the other women suffered from after-effects of child -
bearingt~ 4

The positive effects of good health showed themselves plainly
in the marriage relationships. Mrs. D, enjoyed robust health which
may account in part for her ability to -take hold of her difficult

situation.

With the array of health problems occurring in this group
it might well be’ expected that serv1ces rendered would be heavily

- concentrated in this area..

The emotional and mental health problems have been continuously
mentioned in di scussion: of phyeical health. The relationship between

the emotional problems and health is quite‘plainly'to be seenes It
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is well to remarkf though, that some of the'physioally well; suffered“
~emotional disturbances which intensified their problem situations. -
‘Mrs. D., although-strong and capable,‘found unusual-difficulty in -
adausting to Canada whence she had come as an EBnglish war bride. |
Indeed, 1t was: because of this difficulty that she first came to.
know the family agencye
Mobilitl

Often mobility is spoken of as though 1t were a primary trait
of the individual with a personality problem and it recelves con-
spicuous mention in discussion of marital difficulties. It does
not however, seem to have been = cOmputable factor. in the problems
~Presented by the families. Aside from overseas service of the
veterans and transport to Canada of the war brides, it scarcely
.enters the picture. ''wo couples head originally come from Prairie
'.centres‘but there-seemed'to be’no ma jor problems consequent on this
move. The significanceiof'the renovsl from interior British Colunbia
to Vanoouver has already been noted. The one other situation in
which mobility had been important was that of Mr. B. who left Ontario
due to the jealousy of his mother'which threatened the happiness

of the marriage as she expressed 1t in active dislike of his wifee

Familz:Background _
A primery consideration in diagnosing sn individual problem
jisvthe discovery of thevsignifieant facts of the famil& from which
the person originates. The family case worker 1s patently aware of
'the importance‘of family background. It should be possible, there-
fore, in revliewing these tennmarrieges,~to sece circumstences in
fsmily‘baokgrounds that furnish, at least in part, explanation of

the menner.injwhich these marriages functioned. ‘Quite surprising,.
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then, is the fact that these records contained relatively meagre
information of this subject.

For two cases, no famlly background data was recorded, and in
fwo others nothing‘was learned about the man's femily life. Yet
in every case where this information was secured, however 1lncompletely,
it was helpful in diagnosis of the situation. Thus, as in the case
of the iabourer and his &nglish war bride, the worker secured data
which would help in treatment, or which would show that the situa-
tion would be hardly treatable. The worker who saw Mr. D. the
labourer knew of the man?s unstable 1ife, that as a child, he had
become known to a qhildren's agency because of his need of protect-
ion. This information and the knowledge.that his parents had lived
in common-law relationship, that his mother had an uneviable record
as g reépbpsible-hnmanlbeing, and that he himself was not blessed
with adequate intelligence~-sll led to one conclusion. He had no
super-ego to gbhde him. Persplcacity of the worker in realizing,
on the other hand, that Mrs. D, had been brought up by a mother,
who, although widowed, was capable of discharging her maternal dutles,
gave a clue to the possibie strength in this new marriage. It
followed loglcally that the worker, if competent, could be of help
to the family by lending support to the wife in the decision to
assume major responsibility for family management.

Similarly in the family backgrounds of the Fs! the young
couple who left interior British Columbia to come to the coast for
| birth of their baby, there were unusual strengths, which helped
them in the resolution of their problem. DBoth partners had come
of “good stock". Mr. F. originated from a family group that was

known for its civic leadership. One of his relatives had been the
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principal elected official in his home community. He himself was
very cpnécious of his soclal status, seying in one interview, ‘We're
nice people". These circumstances, together with the good intelli-
gence of the couple, were utilized by the staff member who worked
with them, to help effect a happy conclusion»to a very miserable
problem. v '

Mr. B. was almost too well aware of his wifet!s background.

He was éxcessively protective of iirs. B., knowing that her mother

had died when she was a child. The father had predeceased the ﬁother,
leaving the child to none too merciful relatives. When Mr. B's

fears regarding the well-being of his wife, 11l with post-partum
disorders, kept him away from the job, it threatened the ecbnomic
basis of the family. The district visitor took into account all

these factors as she helped relieve the stress by slel1ful. instal-
lation of a visiting home maker, thgs freeing.the husband for return
to his work.

In the situation of the Hs' which was featured by marital dis-
-harmony thet expressed 1tself 1h occasionsl violénce, 1t wasjpossible
‘to trace the conflict to unpleasant circumstances in the family
backgrounds of both partners. The mother of Mﬁ. H. had been the
_‘dOminéting figure in his environment. A cold person, possessed of
.a religious fanaticism, she created a home atmosphere which left .
her son badly conflicted as to his relationships with the opposite
sex and as té his role as a.father. Mrs. H. came from an equally
bad situation. Her father and mother quarrelled 1lncessantly. Ap-
parently shiftless, her father seldom concerned himself about the
necessitj of adequately supporting his 1arge family. Yet, despite

these unhappy omens, the worker was able to distinguish eneugh
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kpositivevelements in tne.situation to help these two people effect
an adjustment. | ' ' o

Mr. I. and his wife were . less fortunate than the Hs'. They |
- seemed never to have overcome the disabilities of their childhoods.- N
'When ten years of age Mr. H. had been committed to care of a |
children's agency.

" Curiously, two of the quite effective uses of case work weret
with the couples for whom no family'background was recorded. Noth-
»ing was known of the family history of thevcs', the young people |
for whom budgetary service was provided. This service did prove
valuable in alleviating the'immediate'problem, The‘deeper_problem :
of the,incipient marital conflict,‘howeVer, was scarcely touched.
-Had'tﬁe worker been able to help Mrs. G. discuss her family back-
i'g‘round itdmight have been possible to have used this verbalization

in relating it to the more serious problem of easing the marital
',strain. ' | ‘ |
The other situation for which no‘family data was secured was

| thet of the'As‘ two relatively mature people, for whom provision
of home maker service in e time or crisis served to strengthen
:thelr solid relationship. This being so, for purpose of meeting
their,need securing this data was not necessary and would nave
been extraneous to the case work treatment.

Cultural and Social Factors

Cultural heritage has an important influence on the life of
| the individual. In this group there was a marked homogeneity
'in respect to nationality and ethnic groups.
'With the excoption of one Ukrainian man all were of Iritish

racial origin. all clients but two English War Biides were
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'Csnadian-born.

“ TheseAfamilies were predominatly nrben-tred._-Only:Zne couple
had grown up in a rural setting. Two men and two women grew up in
small communities.j=

There was insufficient specific information recorded, to deter-
mine the economic status of this clintele. Most couples seemed to
have originated¢in\the low and middle income groups. The dearth
_of this type}of;information.is regretﬁzbleifOr, Wheneven available,
it 1nvariably had-a.bearing on the problems presentedfby the client.
The significance of:Nrsi. Als, deprived'childnobd-has ‘beén»’-notea'.smrr:_':.l.
and his’ wife both had lacked economic advantages in childhood. Mr.
and Mrs. D. had a similar history. They had in common the fact
that their parents had raised famllies sith the support of govern=-
ment sllowances. Mn. Dtgs mother had received Mother's Allowance; |
Mrs. D’s mother had recelved a British Navy widow's pension.

No specific)and little general information was secured about
the actual living cOnditions, such as housing, to which these
" people had been accustomed in childhood. While the case workers
competently exercised their skill, sometimes with notable effective-
ness in these situations, it might be well questioned if learning
more detalls here as of all background material would not have

added to the soundness of the work,

Religion
Usually religion is an important element in the cultural

‘heritage of people. Yet in this group ‘of families it had little
place. Few clients adhered to_a formal-religion. At moderate
extremes were the.men who admitted being "non-practlcing Greek

Catholic" and the oouple who described themselves as "eynics."
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The remainderlélassifiéd themselves as Protestant. Only one couple
specified an affiliation, the Church of England. - |

Marriage And ‘the Family

. The relationship between the factors recorded in Sections One,
Two, and Three of thevcase-chaft was brought out in the 11lustration
drawn’in’Chapter Ilii Lack of background in some of these ten cases
meke 1t‘more difficﬁlt fo“éee plainly ‘the same'relationship. Where
there 1s SOme ﬁackgrbund, the relationship is usually quite apparent.
The family hiéfories argjréflected 1h the marfiages of'these.twenty
peobleﬂin suchvmattefs as: preparation for marriage, compatibility,
economic, soclal and'l;#ing ¢0ndition§ ahd the rearing of childfén._

Circumstances of The Marriages

Length of.the marriagés before clients come to the égency
varied from the three months the Gs' had been wed, to the ten years
the Bs' had been together. ,
| The marriages have in common that most»of them were performed
in Canada, thére 1sAmention in ohly two recdrds of the much more
important matter of courtships One of these céﬁrtships that of
the Ds!' . who got a10ng»$o.poorly together was of only one week -
duration. In cohtrast,.is-theArecord of the Fa! whose marriage
was forced and who pan away® to Vaﬁcouver. Their long pre-marital
.acquaintance,‘it 13 01ear,frém the récord,'had nurtured in.them'a
sincere mutusal éffeétion which was a strength they could use in
bvercoming their crisis;: While thls couple were ableitp'resolve
their guilt over their action, the Hs', the other couple who had
entered a “foréed marrisge®, experienced more difficulty in adjust-

‘-ing to marriage. Unlike the F family, bYackgrounds of both the Jst

80



were known. 'Thus before failure to ready_themselves specifically
- for marriage, had been failure to prepare generally for life
experience. |

Compatibilitx

| There were only two marriages in which the relationships _

definitely were not good. 1he plight of the Is! has been described.
'The other situation featured iire J. who had become “fed-up", al-
legedly because of housing conditions, and - formed a misalliance,
despite the fact that the husband still protested his love for her.-
That the relationship between the hs' was tenuous, has already

been seen. One couple, the ns', were separated at the time they
.came to the agency, but this proved to be the result of economic
circumstances and a ‘personality difficulty (withdrawal) rather than
- real incompatibility.

”Economic, Social end Living Conditions_

Environmental conditions had a noticeable effect on the
quallty of_relationship-between man and wife. Economic conditions
generally were not very good. Financial'set-ups ranged from the
two families without income'due to unemployment up to Mr. A. who
: was:earning a fair salary, yet because he was purchasing a home,.
was barely meeting expenses. Mr.'H,; one man nho was earning a
good salary, ebout $200 a month, made matters difficult for himself
~and his wife, by doling out money to her very parismoniously.

The high incidences of health problems did not Amprove the
finances of these familles.

Housing condi tions genersl 1y were poor, Accommodations
included suites in tenements and rooming houses, single rooms,

hotel;rooms, an ola store, and the citlzens! veterants hostel. In
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at least three insﬁanCes housing deficiencies addedlﬁo the-graVitf
of the problems. The young man who was so hostile to the intake
worker was housing his family An garret-like rooms. SO confining
were these that they accentuated his tenseness, and made for dif-
ficulties between himself and his wife. - The converted store was |
a constant source of contention between the man and wife who had
both known such unhappy dmildhoods. bimilarly in ‘the J family
in which the wife went off with another man, both partners blemed
 the fact that they cOuld find no placedm live except the veterans'
hostel, though actually-both suffered from deepseated personality
aifficulties. - | ‘ |
wghildren. » ' ’

Eight of,the-couples ﬁere'perents, tyo exPectant.> Ghildren'eAv'
ages ranged fib& a few days to nine yeers. The éreatest number of :
children in one. family was three. Most'of the children seemed ‘A
happy. That three'setsAofvparents asked'for\plecement might seem
to have boded i1l for their future. In two of these situations,
howeVer, the case worker wae able to.help phe parents through
varbalization of their feelings of rejection to niodify thelr at-
titudes foward their children~sufficiently to retein them at home.
Therevwas a hiéh incidence of infant sickness, but only one child
hed suffered serious illneee, from which apperently he_fully re-
covered. | | |

Problems And Results Of Treatment.

The scope of the problems encountered in these famllies
has been revealed in. the preceding discussion. Problems relating '
to health occurred most frequently. nconomic ‘difficulties ranked

high. Clearly, the housing shortage had a visible effect on this
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group. Factors of incompatibilicy disported themselves freely in
only three cases although other unfavourable influences almost con-
sistently weakened the relationships.

The muitiple'gharacter of problemé was a prominent feafuré.
At the time of referral the‘kind or number of problems weas not
always evideni and whereas & family might be referred for help
wlth a specific problem usuully there were others fo be treated.
inde@d, troﬁbles'did'not'come singly 1nvany.situation..

To illustrate the multiplicity of.problems discovered after
referral to the agency the case of Mf. E., the hoé&ié)veteran can
be cited. He came for help with a financial difficulty. Actually
his problems inc&uded, peréonality difficuity, need for recreation
;O? bqqh his wife and himselr, housing inadequancy; and unemployment.

?ﬁeﬁfal healtn needs such as acquaintanéc witin nis sicuation revealed{
appear typlcally to be hidden at time.of roferral and uncovered only
' in the courss of diagnosis and treatment. | |
In oniy‘one‘situation, that of the Jsi?, was no satisfactory
solucion reached; at the uvthor extreme cuse work with thé A femily
. seemed almoust completely effedt;ve. The remainder ranged between
these poles though, ih genéral; the cé5e work done with them could
be counted as‘qﬁite effective.
Ireatment |
| ~The avefage period the cases were active with the sgency was
130 days, or about four and one—third monthé. Some had more than\

- ons contaci and one haa ivur scparate periuvds of activitye.

The Client @

Exemination of tiese cases shows the Importancé of client~-
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-participationvin treatment. in the-sifustion ﬁhich was not satlg«
facitorily r6561Ved, the wife exhinited absolutely no desire to
Bhenge her ways. Hirs. J. refused cﬁsn to discuss the differences
with her husband. Her strong}negqtiﬁe\attifude which she "acted:
out' in socially unacceptable-behaviour would probably have msde
1t impOssible ioip hsr to enter a Case:work relationship,.éven if
the staff member nad been able to arrange a regular series of
interviews, |

Fhe worker who tried to help the Ds', put forward strenuous
effort. Yet, wiithout the styengtﬁs which this worker found in
¥r. D. and without tue support of thése’screngths to enable the
woman to take actlion the situstion would have worsened. Likewise
‘the Fs! found an extrsmelj:happy solution to their problem because
of their high capabilities and the willingness of the man's famlly
to accept‘the results of the mistake which the young people had made.

In every case in which movement took place the clients had the-
' ability to particlpate in action directed to a solution of their
problems.

The Worker

Analysis of these records also shows the importance of the

- case worker's skills. The understanding of the worker who helped

Mr. D, and his wife and the extensive effort she put into helping

) them‘attack thelr problem has already been cited. In nearly every
one of tsese;Qasss the family case worker invested effort equal-

_;9 pp}s,Aif'not surpassing it. The important feature of the case
ﬁorker sctivity in nearly every example was the deftness with which
the practitioner exefcised his professional techniQues. Uonsistently(

‘there was regard for the individual as possessing volition that
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would, within limitations help him to choose his own line of action.
‘There was control of the desire to help with careful timing as to
steps:to be'tekeh in treatment. ‘

Use‘of the visiting home maker service was particularly skil-
ful. The best example of this was the worker who visited Mrs. i
inrenswer to a request for assistance on the occasion of her third
confinement. It might appear simply that housekeeping service was
reoommended since;the'family could not afford to hire ordinary.help.
Careful scrutiny of the record, however, showed how she carried

through this piece of work very. carefully, step. by step and though

several visits the service was provided. Mr. A had quite a good job.
Yet,as he was burdened with the purchase of his home, 1t was doubt-
ful that he could afford to hire'regular help. In talking with the
As' the worker learhed of the wife's unhappy marrlage. Although 1it-
tle couldebe learned'from Mrs. A abOut her'earlier marriage, i1t was
Aperceived that eventually it had broken through financial difficulties
“thac touched ‘off the marital conflict.

The worker through several 1nterv1ews carefully helped the As!
to establish elegibility for home maker servioe. The recurrence "i%
financial difficulty which might have resembled ugly elemants of the
first merrlage as’thus avolded.
| hn unusual Qisplay of skill was given by the staff member who
was assigned to the Hs', hre. H requested placement of an expected
child, her third, as marital relatlons were so strained between her-
self and her husband. Yet, she was unwilling that the worker should
interview iir. Ho Excepting this limitation, the worker arranged to
. vieit Mrs. H. once a week regularly. Helping Mrs. H. to discuss her

life history and her marriage and to express her feelings 1n these
Ey s _
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areas, brought her to-the point of accepting Mr. H. with his faults
and enabled her better to understand her marital relationship.

Some times workers could meet only the immediate needs. Thus
it was possible to help the Ga' with their budgetary problems. |
Assistance with this practical difficulty, doubtless, at least eased
- the pressure of the icipient marital difficulty.

The Community.

The resources of the‘community for this set of femilies proved
fairly‘adequate. - Both soclal agencles and unorganized resources were
succesfully used. Interesting to note 1s that in two situations
neighbours contributed help to clients to an extent far}beyond the
concept of friendliness generally associated with urban living.

‘ , Failure of community resources, on the other hand was very ap~-
parent in one situation. Mr. C., the hostile young men previously
described, reached the height of his emotion only late in the after=
noon after he had been buffetted about by two socisl agencles. Both
of these agencies falled miserably to give him any assistance or |
encouragément.- Had it not been for them, he might not have sdvanced
~to the pointvwhere?he‘could'give vent todhis‘feelings.v On the other
hand, an easier routing to'the agency might have enabled him to par-
ticipate a case work relationship in which he would 1ater have been
secure enough to express hostility ina therapeutic interview.}~0b-
viously sense of guiltiness over his explosive behaviour in the-
intake interview‘made_it{difficult for him to enter a case work re-
lationship.. It was fortunate that the intake worker was a' skill-

_ ful as she proved to be. Otherwise the situation might have ended

tragically.

Une point which becomes very clear on examination of these cases
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'islthat the client, the femily case worker end thevoommnnity nearly
always are all involved. The resources of each in fact constitute
‘the "teem" end the success of the: case work will be only as great

as the strength of the weakest member of the team will permit.. _
WA

HeterOgeneous as'were‘thepten cases previewedvinithﬁs chapter,
‘.they had three characteristics common to all . Ages of the marital
partners were generally low, falling mostly within the twenty to.
thirty years age span. Length of marriage was generally‘short, only
- one couple having been married more than five years. Raclal andk
: _ethnie origin were strikingly_ uniform with all but one person, a
b,husband, beeing of Angloésexon or Celtic. extraction and most beelng
‘Canadiﬁn born. - o |

The,grOup.seens representative of the lowervand'middle inc ome
land sociel classes. The generel low education status appearsvto»"
support this oontention§ »$250 e month was the exceptionally high
income. _ | o B ) .

Froblems of each family were multiple. Nearly :all familiesb
'were enconntering finacial diffioulties.. Employment and housing
problems placed heavy pressures in these marriages.

The number of health problems seemed to be disproportionately
high in a group of such young people. ihese problems were freqnent-'
'ly found in association with poor'or arrested enotional deve10pment.
thus, these problems brought preSsures‘to the'marital‘relationships
of people most of whom were not emationally mature. b

in these marriages, as in those studied in Chapter v, the -
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advancemenf of problems affecting the stability of the union.seemed:
tobear little relation to che length-ofvtime since the wedding '
date. With an average period of agency contact of four and a |
third months, the family case .work usually proved effective;

'Go-ordinaﬁion of clients, worker.and community resources,vas
meﬁberskof the family case work "team", is‘highly.important for
the success of the process. o

The over-all effectiveness of the family case workjthis sample
.4of family relationships cases clearly suggestsfthat these techniques
.can be adVantageously used to help young peOple in the early years of
vmarriage to remedy faults and to build for the future. The inte=- |
gration of the vislting home maker service of the Family‘Welfd?%
Bureau with its case work functions has been particularly success-'
ful.‘Generéliy this service has been rendered with an awareness of
the -emotional factors involved. This has been true of most pro-
blems treated. in this group there was one quite successful case

of "psychotherapy" 1n which the worker dealt only with the feelings

- of a wife in regard to her marriage-end expected child.
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GHAPTER V
ADVANCED MARITAL CONFLICT.

The "Punch and Judy" Legend.

A few years ago'alscreen play took for. its theme the story‘of
a man und his wife who were almost constantly at each others
throats. Occasionﬁlly into theilr 1lives camea mutual pleasantnesé
which was almost extremeAas were thelr quarrels violent. Deftly
the story showed that their eonflict was an intégrél part of their
ﬁarriagé. Indeed, if almost seemed that it was an integrating |
eleﬁent of their wedded 1life. About this story, and about tine
many like it that have found their way into . the literatures of
peoples, thcre»seems to bé_a poignant sense of reality, The "Punch
and Judy" legend portrays the lives of two persons whb, although
: apﬁarently they would be happler living separately, seem forever
Joined. .

The thirteén families chosen for study in this Chapter are of
this érder. They afe examined in van endeavour to show what are
 the basic properties of marriageS'featuring advanced marital
conflict. : |

In Chapter IV the eafly marfiages descfibed showed little
rélationship between the age of a probiem and the degree of sefious-
ness. Similarly, the term "advanced" 1s not used here with the con-
notation of time. Rather, it suggests the degree or lntensity of
the marital conflict. Thus, it is conceivable, that within this
meaﬁing could fall marriages, that took place several years ago,
or recently.. The couple with meny years oflﬁedded 1ife behind

them may have a marital @roblem that has increased in complexity
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and intensity with each year. The couple within the first five

Years of married life may be faced with a conflict just as serious

as that of theirrseniors.

Marital Conflict

These exampleslillustrate the fact vhat peoplé who, seek help
from a social agency 4o not always state thelir real needs at time-of
‘spplication. Only six of these thirteen femilies indicated sware=
ness of a maritalvpfoblem. ‘The expressed needs of the other couples
included placement of chiidrén, housekeeping assistance»during'ill-
hess or confirement of a wife‘and financial need. -

!

Significsnece of Referral

One naturally wonders how often these applications were the
results of accident, and how frequently the expression of ‘an un-
conscious need. & partlal answer may be found in the circumstances
of referral of these people to the family agency. ‘

A social services department in é publie hospital referred the
Ks' for help in coping with social problems occasioned by health '
"difficulties. As Mrs. K. was being treatedlfor‘a gynaecdlogidal
defecf she must at least have sensed the reason she was being re-
ferred. 'Moreoﬁdr; she had a'previous‘acquaintance wlth the family
agency dufing which she had been offered aséistanCQ with her
marital problem. The O family, came to the agency voluntarily on
the récoﬁmendation of tne tuberculosis authority. They asked
specifically for help to rehabilitate the wife after institutionaliza~-
tion for tuberculosis. The marital problem displayed itself only
after the contact had been initated. Although the need for financial

' assistance to meet the ancicipated expense of confinement was the
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sta@éd reason for referral‘of the L. family,:it was‘significant
that on one other occaslion the husband had come to the family
~agency fdr help With this domestic problem.i Mrs. L., how referred
by a federal agency responsible for granting financial aid to
dependents of servicamen¥ ﬁas at first 1hclinad to treat the new
contact in terms of réferral}'rather,thanvof the dis-harmony which
was .wrecking her'marriage.' Her reluctance to segk help in resolv-
ing the marital conflict is pecullar in the light of the fact that
previously, at time of confinement when she had received home maker
service, the case worker had touched on the marital problem and |
* given her some idea of the function of the agency in marital
counselling. .

A most_curious ;ﬁcident led the His' to request help. They
.needed housekeeping_#ervice beeauséﬁof-the wifel!s convalescence
ffom pneﬁmonia. With no ldeas as to where the fequired help might
be: secured they had becn almost non-plussed. Then Mrs; M's step-
mother picked up the telephone directory, ran a finger along the.
‘pages untll she came to the nume of the agency. Apparently neither‘
- She'nor the kKs' had known the agency befofe that time. Her tele-
ﬁhone-call resulted not only in filling of the immediate need but.
'evenpuated in a relatively happy resoiution of'a serious family

conflict. _ o
When'the Es' sought placement of their children,‘thé childrent's

'soclety refurred them to the famlly agency. Obviously’this COﬁple'.
were aware ol thelr CanliCt for iir. M. soon voiced doubts as to.
whether she should stay with her husband who tended to be alcholic.
lmrs.iP. was é woman whosé respounsibility for her mother was

_ causihg her to neglect her merriage. Referred by a worker from
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- Previnciai'Sefviees who recognizedithe need for help}with her
marriage, she herself was slow to see her real trouble.

Glients who did recognize that they had a marital difficulty,
generally.speaking, were not aware of the true nature of their
trouole. These families did come directly to the family agency;
| yet, in eachAihetance, there was a miniﬁum insight with a tendency
to blamelthe other psartner for the:diSEharmony.

This was also true in the case of the Rs', referred by the
domestic reiations court. Similarly the two clients who approached _
the children'!s agency for plachent, saw aceesswn to theilr request
as an ameliorative action rathcor than curative;‘_

it would eeem, then, that one:of the greafest hindrances to

the solution of the problems which these families presented was.

%

the lack of understanding of the problem end the minimel msight
possessed by the clients themselves. ‘

Analysis of Marital Problems.

Although these clionts lacked ineight in every case, the
family cass wo:ker quickiy perceived the marital conflict. Every
| worker: recognized thc real problem early in the first interview, |
if not in the acutzl referral. |

'In every family the problem assumed a distinctive form as
.though reflecting the individual eharadter of'each marriage. Elements
common to ali were not many. In each, the disturbance of the_~
marital feiationehip was grave with,a»definifive'emotional com;
B peneht.” The emotional qualities varied from difficulty in ad;usting

to the conditions of marriage, to the hysterla that signified

psjcho-sematic disorder.
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In no situation ﬁés the problem simple and indivisible.In-
deed, there were at least two problems in each case. In one family'
there were five problems all centring on the balance pin of rela-

- tionship between man and wife, and grievously disturbing the
"family equilebruim”.A Auhoqsing dilemma intensifiéd the Qs' situa-
tion. Mr. Q. believed his wife socially 1ncompatib1e with him.

- He was'escaping from his situation by éntering into extra-marital
sexual relations. The health of Mr. R. impaired through infectious
disease a decade before the family came to the agency, made 1t |
| ~impossible for him to meet the seiual demands of his wife. Another
marital conflict, étemming from a seeming basic incompatibility
of@man§and wife was intensifiled by.the fact that the husband wés‘
suppor ting inadequately. _ E

| ‘Certain disgbllities appeared in more than oné situation. The
happlness of two families was Jeopardized by physical sexusal in-
'adeqﬁacy. Other physical health problems occurred in three familles.
a péychosiéAof a wife, which‘became full-blown after birth of =
second child, vitlated one marrlage. OSurprisingly, alcbh@lism, or |
excessive drinking, appeared only four times!

The marital disagreement itself proved a question which greatly
upset two liveé; Both weré inclined to leave thelr husbandé. The
conflict which this desire and-thé sense of nuptial obligation set
up in them was as disturbing as the actual disfunction of the
marital relationship.

From these observsations, 1t ié seen that, thrbughout ﬁhe
sample, difflculties seemingly extraneous to the majorpproblem,

had a strong bearing on the marital sltuation.
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The'Méffiaggs,“_

| -'-Ei-'dm"t‘:he {ra_riety of form which the marital 'problembsv took it
might be expecﬁed that the fange of marriages would bo'charactéfized
by hetereogeneity rather than uniformity. Descriptions of the S
mérriﬁges.shows wide differences in them. Certain factors, how-
_ evef,Vﬁeré common to all,. | |

Preparation For Marriage.

Full diagnosis of the marital problem presumes an intensive
efiort of the practitioner to ascertaln the etiology of the ailment.:
The%eriod of betrothal would seem,‘then, to have an extremely
important bearing on the whole course of the marriage. From the

- research aspect, therefore, it iS‘disappointing that most of the
-thirteen.case; records contain 1ittle of this data. in only four
cases did the visitors record any facts'about-the.pre-marriége
-period.z In.this factvis seen the:selecti#ity of fact-gathering.
.In'two of these cases, i1t would have been impossible to proceed
ovwithout learning at an early stage the degree of preparation for
marriage. That oné'couple lived together before marriage. coloured
the whole'of their fémily history. kir. S., an apparently infel—
ligent and séemingly “stablé"-young.man, had he walted a sufficient
time belure marriage,lmight have saved himself from great miséry.
Through cohabiting with a #loose" woman he was drawn into a |
- marriage that later féaturéd a violent psychosis in the women. The
_Ts* iikewise seemihgly pgojudiced their relationship from the
| boginning by s;;uai indulgences, the result of which led to a

‘"gecret" marriage that was humiliating to them both. This com=

‘ﬁlication followed an acQuaintanceship of three years, a fact

94



' which may éive seme credence to the popuiar‘noiioh that prelonged
: fengagement‘ie as harmful to the welfare of theee involved as none
at all. #%his contention receives furthef support from the exampie
of the‘unﬁappy couple'who, although engaged for tw0mandfeneehalf
years prief to marrliage were not able to develop}a happy marital
'relationship as man and wife. | |

The Circumstances of harriage- .

‘fhe length of time married for the six eases in which a
wedding date was recorded, renged from three to fourteen years
with a fairly even dlistribution between these %wollimits.

The Us! wefe married for fourteen years. The.cOmplexity of.
their problem originated in Mrs. U's feelihg of personal Worthf |
lessness and her husband's‘derision'of her as not being equal
soclally to him, and iﬁ hisproclivﬁ¢y'to extra-maritel sexual-
reletions. Doubtless, the many years over which this conflict
developed built up the disruption to its major proportions. Yet
~the @st* who head been married only three years had a difficulty
almost as serious as fhe Us'. 6f the seven marriages for which
the nature of the ceremony was recorded two.were perfermed by'a.

- eivil poﬁer, five by ministers of religion. There seems to have
been no aﬁpreciable effeet of the choice of ceremony except when
there was some dispute between the partners as to which kind of
solemnization there should.be. Fer instance, in the marriage
performed by civil authority at the insistence of the husband,

and against the wish of the woman, the resentment which the wife
later displayed because of this curcumstance added to the intensity

of the marital conflioct. Similarly, religioue doubts were emphas;ged ‘
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' married .
in the marriages of the Vs! who were first/ln ‘a Protestant church

anu, shortly afterward, remarrled in a Catholilc Church.

Compatibility

The discu351on thus far has indicated generally the differences.

which these maritcal partners faced. In thelr several obilities
to accommodate themselves to these differences‘in each other can
be found a kej to.the resolntion of their problems. Great person=
allity conflicts between husband and'wife aSSerted‘themSelves in no
less than five situationse The strain.took'more subtle formvin
the remaining number; Sexual dirficnlty with a physical bésise
has already been noted in two marriages. In three other families
less tangible maladjustments in this arca were observed. One of '.
these featured mr. V., a husband who was usually pa381ve in the |
‘sexudl acte. “he consequences in a relationship, marred from the
outset by Mr. Vis inadequacy in the area of personal conduct_and'
economic support, were considerable." »

Physical Violence and Wife-beating Were the extremes which the |
personality COnflicts took in two cases.

ihe "in-law trouble” of common parlance entered the picture
in only ‘two of these marriages. In both, relatives were helping
with the purchase of the home. How tenuous financial arrangements
in these sitnations led to rift between families and in laws is
described later under nconomic and Social Factors.

~Bconomic And Social Factors.‘

More easily observable .and definabls than the intangibles of
compatibility in these marriages were the concrete details of
exlstence sucn as wages, financial obligations and 11Ving conditions.

These families, like those discusscd in Ghapter IV with respect to
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thg_early x§érs of marriage, were genérally drawn from the lower
1ncqme strata. iir. Q., thefman who earned %268.00 a month,.was

the uxccption.amung the fivé_for whom 1ncoﬁe was reponfed. The
.known bottom level of incOme'Qas $40.00 a wéek. One man had no
steady source of income and one was still living on the procee&s

of War?sefvice Gratuities'which he had invested in a rooming house.
The average income would appear to have been approximately $140 a
month. - It was not unusual for there to be more than one source of
. income. Four families drew thelr income from two sources. Two
wives were engaged in industry; two rented a portion of thelr’
~dwellings. - | o

| Despite the fact that most families had incomes that should
have provided at leasﬁ minimum standards of.bomfort, the majority
encountered financial difficulties, while detail was secured
1ﬁfrequent1y, such data as waé‘recorded indicated as causes of
”finahcial stringency, general 1nability to'mangge money, medical

| and hospital bills and obligations of home-purchasing. The largesf
known indebtedness was $760. The client ﬁas unable to determine
accuracély how this indebtedness had accumulated. Poor ability

to manage money seemcd tq bevthe primary causes ,

As previously noted, the two greatéSt difficulties in homef
purchasing were §imilar. In both situations, the nome had been .
‘purchased- by relafives of the wife with the husband undertaking to
‘repay the credltors. _ | A ,

There was only one genuihé case of home ownefhhip. With this
,éood ﬁhysicai»setting the elements of fhe marital conflict were:
distilled in the personalitlies of the man and wife rather than

dilluted ingrievances over enviromnmental dissatisfactions as
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happened in:several.other cases.

. bir. Q., with his exceptiongl incqme;,could afford to purchase
his own home and wag §0 doing. The housing difficﬁlties which
beset him meantime, namely that he could find accommodation only
,vin an isolated place, Wreught an evlil effect on his marrisge, his
wife being an individual who was constitutionally gregarious and
needed human association probably more than the average person.
Housing that conspicuously affected the marital relationships in-
eluded quarters In artenement and a shafed,housekeeping room. A
c0mfortable apartment suite which was provided to'the Vst, in
" addition to a sﬁall stipend to Mrs. V., in return for care taker
service rendered by her, proved too confining. Removal to a)hOme,

with gardening prospects for Mr. V.,Vrelieved the straiﬁ at least
"teméorarily. Of the six families thaf rented homes, the Ys!
"particularly suffezea irom effects of poor housing. The dilépida—
tion of their quarters which led to ilagging of Mrs. V“s interest
"in the home contributed to their nuptial disharmony. Interest~
ingly the festoration of their home did serve to alleviate their
difficulty. ' | |

Mr. S. whose wife became psychotic housed his family in con-
.vertea army huts; Any discomfort there suffered resulted from his
wife's condition. |

The use made of available housing would seem to be a great
factor in the well-being of a family as the effects of inadequate
housing. |
.The Children.

The unhappiness wnich quarrelling parents visit upon their

children is amply brought out in study of:these thirteen families.
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The.Ws' were the only childless'coupie. Mrs. W. had experienced
one miséarriage. The difficulty which she‘had to carry a pregnancy
to term was directly assoclated with a gynéécologica1<abnormalty,
which 1naddf€Lomn@ge perfdrmance of the marriage act very péinful.
'Rectification of this crouble not only brought promise of hormal
vpregnancy but eiiminated the discomfort experienced in sexual rela-
“tions and fhus alded in resdlving the'marital conflict.

In all the other families there were at least two children.
The Us! with five children andba sixth born dﬁring thé~period of
agency contact were the 1argest_family. There were four children
in each of two fzmilies, and three in ons family. ‘Ages‘of children
ranged fromva few dayé to 11 years. Of the twenty-nine children in
| these thirteen families; twenty-one were girls. |

0f this total.nﬁmber of childrenvonly.two, both boys,of the
seme family, did not appear to be developing abnormally; The number
of parents who brought theilr problems to the chiidren's'agency
obviously had some realization of the effects of the domestic up-
heaval upon their.children; Yet; twovSets of.parents did not
- realize that they were physically neglecting their children. The_
children of these”faﬁilies ﬁere suffering, or had.suffered,'from
health problems with a neurotic bésé. _More truly psychogenic
were the disturbanées of children given to sucking, having eating
difficulties and pulling out their own hair. Behaviour difficulties
and disciplinary problems occurring in four families ran the gamut-
of. Stubborness,,meanneég,cruelty, obedienpe, =8ibling r;vairy )
end marked antl-socisl tendencies."In the U situation, the child-.
ren were drawn rignt into the vortex bf parental dlsagreement.
jMr. U., who acéused his wife of inliaelity during his:time'away
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from home and in armed services, told the three other children that"
last—bofn waé not his, and attempted to cajole the eldest, en
’eleven;year—old boy, into an alllance with him against lrs. U. 7
In contrast to the cuses discussed in Ghapter VIII (specifiQ
- cally parent-child relationships and child_devélopment problemsf,
these children hed a'hoor chancc or grbwing up normally. The con-
cern of the-parenvs with the discomrorting iesults of their own
deep conflicts tended to blind them to the need of their childrene.
Family case work in some measure modified this unhappy outlook.

Fersonal bBackground

Review of these marriages, and of the disruptidns that spoiled
them, incvitably gives rise to the question: What were the people
who entered into these marrlages really like?% |

Personul adjustment

Somé df the personal devélopment of the twenty-six marital
partners has beén brought out 1ﬁ previous discussion. None of theée
clients coula bé considered as having developed a normal balanced
- personality..

Recorded ages ranged from twenty?fiﬁe'to thirty-eight years
for the men, éna from twenty-one to thirty-five fo? the women, with
the scales weighted at‘thé bottom level., Despite the advanced stages
of the marital disoraer, therefore, thc_principals were still rela—
tively. younge. | |

These deviant patterns ranged from incipient alcholism, thrbugh
obvious emotional immaturity, to the violent manifesfations'of
profoundly distufbedypérsons. Mr; U. was described as sleek and

a philiander, a medium sized person who ruled his home with a

napoleonic tyrannyQ Mrs. U., with a low opinion of herself, and
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highly“self-critical,.succumbed to his dominance. lir. Q. rith his
-éoodmposition, his exceptional income and drive for success qas
possessed of an ambition based on his emotional immaturity. His
arrested development was' evident also, in a class,consciousness
and an attitude o?mintellectualAsuperiority to his wife. ~Mrs. Q.
although attractite and apparently intelligent, was a girl of |
reticent habits. She found 1t difficult to meet the socigl require-
ments her husband had set for her. Only the facts that Mrs. Q.
has a good intelligence and Mr. Qs\a-inherentﬂabilitr to get along
nith people, might save their marriage.. o

Even less fortunate was the family in which the wife found
difficulty in meeting people. Unable to relate to the family case-
worker thus .making treatment impossible, she retained her problem
which revolved about her own rigidity as shown 1n her attitude
toward her children, and toward her husband who was beginning to
~give way to the attraCulunb(Oi alcohol. - . .

These were but three of’ the combinations that variously featured
emotional aberrations and moral weaknesses.
nducation

School attainment 1is given for only three of the men and five
of the WOmen. They indicate that the education of these people
was not. advanced. Mr. S. had the highest recorded education. He
»'was a capable university student.l His obvious capaclity for achieve-
ment was fully employed by'the family,caseworker who insisted that he
assnmes responsibility for his family when these problems with'thev
" mental deterioration.of‘the_wife becomes most eritical.

Mr. U. had completed'his secondary education. It was significant
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.that having left high school in mld-career, he returned to complete
his course, an actlon in keeping w1th his drive for success. He

- need not have been so0 apprehensive of his wife's social graces
for she had not.only'completed high sehool but'had-shown falent in -
" dramatics and had done well in several courses. ) |

v Nor need Mrs. U. .have felt so 1little personal worth for she
_had completed_her standardveducation-to'matriculation and had-begunn'
a nursing career. The'fact tnat'this cburse was interrupfed diad
contribute to her sense of fallure. Hre U., passive in his marital

' relatibnships, had - shown initiative'in othoer areas._ although his
formal scnoolin5 was not advanced he had successfully studied

~ technical courses,'

Occupation and.Employment

Foﬁr of the men miéht be rated as skilled workmen, the occupa--
tions inciuding. sign painter, printei4 ‘garage mechanic and butcher.v
‘One man was a professional musiclen. |

The unskilled labour included truck -driving, hotel clerk, and
general. er, Q. held an executive position to which he-had “worked
. up" from a minor positlon. A tatooist operated his own shep.i
YThe quality of'hisventerprise_pr0vided a clue to-his personalitﬁ.
His estabiishment'ﬁas the rendezvous for lads who were in conflict
with the law.-.Other then‘housewife,:occupatiuns'were listed»for
_.only two of'the women 3 waitress and Stenographer. The waltress
Mrs. I. eventually returned to "ork becauSe ot the inadequate
support she received from her husband. She and Mrs. V..who acted
as caretakex of the apartment were the only ones who worked in
remunerative employmenu.

Six of the men were empioaed in nhe occupation they gave. One
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of the aléoholics had a varried employment history. Mr. V. anoﬁher
‘dipsomeniac while.hé steyed wilithin his stated oCcupafion freqﬁently
changed jobs, he apparenily mansged to earn goéd money at thém.

The effect of army'servioe was noticeable in the employment
histories. Mr. U., the'“philanderer" who had been marriéd fourteen
years, assigned to the same trade in service which he followed in
“eivil life (butcherj, preferfed to join tns Permaneﬁt Force after
the war. #Frobably his adjustment-tolthé seirvice 6perated égainét
the success of his marriage as it gave him tnéifreedam of movement
which turned his attention from family wuty. There were positive
benefits to iir. S. the Unilversity student from his service;ffe-
habilitation allowances as they furthéred his occupatibnal adﬁance-
ment. .On the other hand, the yoﬁng.manvwho invested his gratuities
in a rooming house could not ssttle down after discharge, a fallure :i.
which added to the stress between himself and his wife.
kobilitx

Armed service proved the most significanu factor in moollity.
Fourmu’the husbands had been overseas, and 1t was these veterans
who experienced the most difficulty in rehabilitation. ;Aside from
this the average mobility was low, as most clicnts had lived in Genada.
the greater part of their lives. Howéver, Prairie-to-coast migra=
tion-waS»represeqted in three.cases. The most unstable of the men,
the violent-tempered alcohollc, was the most footioose of the totgl
number . Similarl& it was Mrs. S.'mﬁ%psychotié wifg who, of the
women, was most travelled. Mébility played a sori of aféelective
role 1n'these marriagese.

Health

The importance healtnh played in the prowlems of these thirteen
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families can be readily'inferred from the prééeéaihg discussion..
In only four families was the man in good physical health, in three
the women. _in only one ﬁarriage did the husbahd aﬁd the wife bdth
“enjoy good health. The degree of unfitness va&f}ed from'”indifferent“
health o cases of tuberculosis arrested after long treatment. The
genital disorders previously mentioned, and the thyroid,'high blood
pressure, and anacmla suffered by the wife in'thq oldest marriage
seriously inhibited the fuﬁétion of warriages. The most serious
Vdisorder was sufféred by lMre. T. who returned to éivilian life as s
-full cripple and‘whosg mental and cmoiional balance were also
effected. |

| Emotional disturbance,'occurrihg as frequently as the physical
ailments, rangéd from-lmmaturity to hypochondfia. Mrs. S. was the
only permanent victim of mental disorders MNMr. T. later made a
remarkable rccovery.. |

Family Backgrounds -

;Famigy Hlstories.

In nearly every case the family badkgrpund was considerably
less than vhe ideal. It is interesting that the two families in
which the husbands weré heavy drihkers had certaln common roots.
" One of the alconolics and the Yife of one of the alcoholics were

brother and sister. Their father had been a heavy drinker and their

mother immoral; the breuk-up of this merriage had been an experience

4

‘common to their childhood. &r. U. who inflicted tyrenny on his own
home hed been the son of a domineering mother. ' Mrs. S. mother

. épent .uch 6f her 1life in mental hospitals and was_considered‘in-
curablé. iLesertions, sepérations, aivorce, =wnd poor circumstances

were common to many oi the family backgrounds.
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With one excépfion the twenty-g}x people grew up in ﬁrban
surroundings. |

The ethnic origins of these people were almost homogenqus.
Except for two men, one of Italian; the other of Ukrainian descent,
gil were of Ainglo-Saxen or Celtic stock. Nearly all wefe‘Cana&ianr
born.

Religion in this group of femilies, in contrast to the first
ten studled, was a greater influence, although a negative one. This
was observable iﬁ the five families in which one or both parenté
had left the Gatholic Church. The discomfortAthey.felt over this
change, however much ﬁhey tried to deny it, becume woven into the
very fabric: of their marital situation.

" Treatment |

The case work had some efﬁectiVeness in at least seven of the
thirteen cases. Certaln qualities of the treatment stood out im-
fressiﬁely ih the cases in which the process was most cffective.

_is opposed'to~the current trend tbwafds a reduced period of agency
contact,'usually runningvfrbm three to six months, the length of
treétment in these partiéular cases was_fairly prolonged. The
average length of total treatment in these caseé was 340 days or

11 and one-third monﬁhs. The longest totél agency contact, coverling
three periods, was 1546 days or 2.4»years. The shortest period was
thirty days. '

The two cases open for the longest periods, ‘the«Usf.and! .-
the Tat featured the best famlly case work. 1In both the work was
intensive as well as extensive. The workergain‘each case, but
espécially that of the diéabled vetsran, were young but experienced

“with unusual physical vigour. Thelr drive seemed, in large measure,
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respons;ble for their success; The Us'! throughout their long period
of activity with the agency had several workers who all displayed |
~this same drive. Thus, there was an inslistence that Mrs. U. tryes
to establish her work in her own eyes and prdve it to her husband.
During one period, folloWing'a request of ir. U. for homemaker
service 1n_order to help the wife clean up thelir dirty and dis-
,organized home. The Worker insisted that lrs. U. prove:her capacity
for homemaking by participating in the aetivity. éhis was one of
the beeﬁ uses of the homemaker service. Whereas this facility has
been gensrully employed in the settings characterized by medical
problems, this was a real “homemaking! service with the homemaker
beihg earefully tutored in the active part she was to play in the
soclal treatment. The same steadfastness of purpose entered the
third period of therapy, whenere. U. became pfegnant for her sixth
time. She wes afrald to reveal her condition to her husband, as on
every such previous occasion he had unreasonably and heartless}y
critiéed nis wife for this normal occurance. The worker now sup-
ported the wifc contihuouely until she was able te face the reality
that ehe must dieclose her condition to the man. &ven at final
closing when Mr. U, had returned after an affair with another
-woman the wo:ker was firm in trying to help Mrs. U. face the reality |
thut the~rapproachment offered no promise of lasting duration. ‘The
workerts capacity for'persistence exceeded the Woman‘sfpotentiality
"for growth. The same qualities were evident in the worker's appreach
to kr. U,

The file on sir. T. the disabled veteran reveals not only the
persistence of the worker but also the teamwork of client worker -

and the community resources. The formatlon of this team is clear.
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Unquestionably the family csse‘Worker had to lead the team. Ww. and
kirs. T. both had Ve;y unstable backgrounds. Their need for expres-
sion of hostility was met in the person of the other. So were the.
needs of love and securityc 'Ine ensuing conflict was immeasursbly
heightened'by the war injury to Mr. T. Tneit case record is mofe-
unbelieveable than fiction as it unfolds the story of two people'
whose conflicts were s0 great that they had to plan holidays apart
at times and then prepare for the re-union which their emotional. selves
demanded. Through all this the district wonker moved, called out at
‘houfslof crises occurring et.tne’oddest times; She was always awafe
of their needs, and or the effects on'the chilurenISuffering through
separation from'parents and from one another. Frequent conferring
»with the Veterans’psychiatrist and’ social service, and with the
tuberculosis authority over the conditiOn and emotionsl implications
of phthisis in the wife, kept the worker alert to every aspect of
the situation. 4&lthough the worker weas time-tested, the strain of
‘presenting the first consistent strength in the life of either'partners_
at times'demanded specisl intra—agencyJconsultetion and supervision.
The rec0very of wmr. T,~to_employsble status and tne quieting of the
_marital.disturbance after years of hectic struggle must in no small
measure'be attributed to the case worker and'her‘leadership of the
'case wo;k team",

Comparable positive 1eadership asserted itself in the situation
in which the family worker insisted that the student veteran take
responsipility for tne»psychotic wife and that of the‘sexuallyét
handicapped wife who was helped to see'her need for tneatment and
at the same time accept the family of heftﬁkfainian-descended husband.

The ability of the case workers to act in a medical situation
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has been obgerﬁed. It-was probably helpful thét the.case on which
most CO—OpQratiOn was secured from'the doctor, that the wofker-had
nﬁrse!s training. | | |

: The co-operatloﬁ of the dbctors in this group was remarkably high{
Apparently'some members of the medical brofession have gained consid-
erable 1nsight into marital proolcms through their practices and

reulize that thesc complexitles fall outside tneir area of competence.

The marital proﬁlem in its advanced stage,‘then, is seen to Dbe
complex, its roots deepfseated and 1ts unsalutary effects far-reach-
ing 11 no amcliovration 1s possible. The history or some of these
thirteen families indicates a congenital transmission,bf emotional
instabilityvto the thifd'genération. Lack of understanding the
" human aspocts of marriage by those assuming connubiasl responsibilities
indicates a general need for brosder educition in this area. The
involved motives of clients and the high rate of psychogenic factors
give point to ihe doveloping laea ihat group psychiatry must find
" 1ts place among publig‘health and educational servicese. _

The family_caééiworker'qan provide ﬁaluable service in reducing
the misery which lies behind the Punch and Judy Show. ifore attention
 might'pe giveh to regording of factual datu cohcerning personal
development and marivcal anistory. Treatment, it must berrecognized,
muy have to be long aﬁd intensive. There is need for frequent con-
‘sultation and:carefﬁl'supervision of a hignh order. The problem be?
ing so solidiyv¢ntrenched,the family Caéeiworkcr.must lead the case
work team in assailing the p;oblems'besetting this type of marriages

if there is to be any hope for success.

108



- GHAPTER VI
" DISSOLUTION OF MARRIAGE

It 1s evident that, in seme merriasges, husband and wife stay
together, no matter how violent the confliet~ Yet, in others,
seemingly no more strained,they part'cempany.'

Why, and, when they d6, what happens to the man andxwife efter
they go their separate ways? What becomes of thelr children? |

The.object of family case work is to help strengthen the family
and t0 assist each of its members attain to his maximum capacity so
- that he may be a responsible member of<society.v How can this object-
ive be met when the fumily 1is breaking or broken?

These sre some of the questions which the third group of cases
in this study 1lllustrate. The range of femilies is shown by eleven
examples; each at somevstage of disintegretion; They vary from the
femily obviouely moving toward inevitable disruption to the marriage
in which divorce proceedings were under wey. |

The Gircumstances of Sgparatibnu

The marriage of Mr. and iirs. AA had been frought with separa-
tion dus to the exigencles of war that tbok the man away in service.
A}though he had 1lived with another woman for five yeers and had
interspersed hls separation with several more affairs of shorter
duration, the wife later took him back. Still in love with him,
she iooked away from the reality of her situation. &mbivalent in
her feélinés toward her huspband, indecision became the theme - of her
existence, not only frustiating her 1n every thought and action, but
redounding on the children, two of tﬂc three manifesting extreme

behavious deviations.
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‘Atfthe other extremc was Mr.‘B.B.;ithe YQung men who "caught®
his wife in the very act of immorulity. The evidence of edultery
~was 80 irrefutable that 1t lead to douvple divoree proceedings as
therther man involved was also married. . |

'The C.ce' were a young couple who entered a marriage arranged
by tneir mothers, Eent on.hidiag the “disgraee"'bf an i1llegitimate
' pregnancy. Incapable of discharging the duties of husband and
father, the young man had literally walked away from his marrisge.

Englieh wer brides in this group fared badly. Mrs. D.D. found
herself left with her parents—in-law; herihusband seemingly in-
capable of accepting the responsibilities of_marriage. another
wer bride Mrs. E.E., already forced to plaee a child for sdoption
~beforeideparting from England becauee her husband had slleged that
1t was not his, arrived in Canada, only to'find that Mr. E.E. had
disappeared, leavirg no trace of his wheresbouts. A third, Mrs. F.F.
found her husband thers to meet her av the'station but suffered
violent rejection by him; Not only did he refuse to live with her
“but he also.assaﬁlted her. | ‘

‘When Mr. a. G. quit his wife after she became pregnant for the
fourth time he. repeated a pattern common to every period of
expectancy, sacrificing his family to his embition for success in
'his.owp.business. The decision to separate already had been com-
mitted to the respective lawyers of'man'and wife. “The family agency
was left with the task of 1ook1ng out for the welfare of the child-
ren. Not unlike him was lr. H.He ambitious young veteran who, with
a total'diagegard of connubial duties, pursued studies in preparation

for a professional career.
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o Two rives refused to stey with their husbands. 'Mrs.AI.I.
deciiled- the' immaturity of her husband, alleging that, although he
was in a fine position and earning good money, he was incapable ef
Ardischarging the responsibility for support, or other obligstions of
wedded life.. The other wife Mrs. K.K. declined to 1live with. her
husband in his home%eity as ehe asserted that he was “tied to his
motherfs apron strings." Her marriage, she felt would have no ,b
chances for success unless they were to live elsewhere.
| The family of Mrs. L. L. forcefully ejected her husband from the
 home which they hed financed. Mr. L. L's inabllity to meet his
obligavion to them,‘reflected an immaturity that made it impossible
for Mrs. L.L. to continue liting with them. The family workers had
the task of helping the couple adjust to separation and of protecting
the children from the havoc caused by severing the nuptial bond.  A |
THE MARRIAGES . Vl |

_-Circumstances of These Marriages

These disruptlons came after periods of marriages varying from
one to seventeen years. Most breaks took_place within five years
of the wedding. Only four marriages lasted more than five years and
only "two more'than ten; in both the latter; the.partners had been“
wed.seventeen years before coming to the'agency. In each there was .

a history of separation that reduced the real wedded 1life to a

t’-period approximating ten years. Mr. A A, who was separated for the

long period and who had a series of afiairs during his absence from

© home, was one of the husbands. 1he other marriages featured Mr. G.G.

wno consistently deserted durlng hig‘wife!s pregnancies. There are
indications, then, that the actual length of weaded life in this

group did not exceed ten or twelve years and that a considerable
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number survived for a much lesser period.

Freparastion of Marriage.

Lenéth of.courtship in the slx cases 1n.which it was:recorded
vAried from a few months to two-and-a half years. Itlis perhaps
-not‘wifhout.significance that¢Mrsahd'Mrs. Be.B."the principals in
the divoree‘case, although they had seriouSiy ¢5htemplated marriage,
had not been we& until after the woman bégame pregnant. |

Nothing more is known about the preparation for these marfiages.
Despite the dearth of information, the 1nfefénce(in the recording 1is
that most of these ﬁarriages were un@ertaken with the minimum of
serious consideration of the important issues involved in establish-
ing a family.

‘Gompatibility

Lt might be thought that differences between the men and wife
who seperaice would be very obvious. Yet, in almost ail of the
situations the casegramAreveals liﬁtle of the disparity that con-
tributed to thedibsdlﬁtionof the marrigge. . Generally the expression
of difference took the fofm Qf accusation of one partner by the
'otnér, and frequently these allegations lacked conviction. Mr. C.C.
statcd that hs andihis‘wife céme of different backgfounds, his bej
'1ng”betber than hers, but this received no support from any other
facts learned 'about the family. Another man Mr. E.E. stated that
his wife, in her associatiuns with other men, had been unfair to him.

Mrs. B.B. was one wife who definitely had extra-marital relations.
Mr. and Mrs. I.I. both, each with the other’'s knowledge, had entered
into extra=-marital relations.

The separation of the L;Lsﬂ:was the cuimination of différsadés "

that grew out of their backgrounds. The man in his home had known

, 11lg



wanm, friendly relationships and an. easy manner of living. The wife
' hed been brought up to rigid standards in a family exhibiting as
individuals, strong introvert tendencies.

Economic_sand Social Factors

Q,Frequently'marital problems were anchored t6° financial difficul-
tiess 1In at least'six manriages income was inadequate prcperly to
maintain the femily; Mrs. C.C. had to go to work in order to supple-
| ment the $80 00 a month income her husband was receiving. Such a
necessity can only have emphasized Mr. C.C.'s 1ncapacity as a husband
and father. In marriages like these, 1t followed almost inevitably
thatlthe wife could complein of inadequate support. Even in a family
whose bread¥winner ﬁas earning a respectsble salary, difficulties
over money and budgets océurred. Mr.‘I.I, tended_to.ignore his wife
" in finanCial matters. He preferred to payiell theubills himself, to
keep_her in the dark as to the'true state of finances, and to_give
her.less than was'commensufate with the income which he wes‘reCeiving.
- Mrs. K.K; refusing to live in the home-city of her husband, received
from him nOthiné for herself, and only spasmodic support of the
children. Despite the small income Mr. B.B. received as a student
veteran, he had been supporting his’uife to the best of his ebilitye

| Living conditions among these families'varied. Two owned homes.
One of these was a good home in a very respectable residential
section of the city. As in the two cases cited in the chapter on
Advanced Marital Conflict, the L.Ls! 1iving in the home purchased
by Mis.;L.L.'s relatives, suffered from the insecurity of such an
arrangements' Failure to pay in-lews for the purchase brought‘on '

_ the bodily ejection of Mr. L.L. from the home, and signified the

beginning of the end to the marriage.
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A small cottage type of house was'heavil&-ﬁOrtgaged. The woman's
‘taking in of borders to defray the costs of the~honse added "to the
.source of conflictdbetween men and woman.' Snites, both basement |
and at the rear of'the,house, housekeeping rooms, hotel rooms and
veterants hostels were-otherptypes of living accomodations usede
Living arrangements definitely tended to be of'the transient order.
Although in at least one family housekeeping standards were poor, i.
most families did not live too badly. From the records one senses
that the abodes were seldom inviting, frequently lacking the warmth
and order of a happy home. VExcept for the'eases specially noted,
vhousing conditionsiseemed to be the end~result of therconflict rather
than a éontributing‘oause; | - - |

PERSONAL»BACKGROUNDS

-Ages of Partners

These marriages were predomnantly of yOunger people. Ages.in'_l
' the ten cases in which they were recorded ranged from nineteen to
~thirty-seven years for the menj;- from nineteen to thirty-five years J
for the women. Only - three men and one woman had passed their

thirtieth year.

Personal Adjnstment.

In'nine of these cases the famlly case workers-were able tov
know both partners at first hand. In the other“two marriages 1t was
imp0351ble to see the husbands. Practically nothing was learned '

about Mr. E.E. after he disappeared. The only information aVailable

. about Mr. K. K. was tainted with the prejudices of his wife who

described him as being "tied to the apron—strings" of his mother.
The term "immature" was commonly used to describe the personality

of usually one, end frequently both. partners. Mr. E.E. was,said to be
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" {mmature and further depiétéd as "dependent", "moody", and unkempt
in his personal appearance'. His attachment to his mother was
abnormal. Mrs. L.L. was described as immeture, inarticulate and
unwilling to discuss anything but surface problems. She was notice-.
ably jeslous of tﬁe ﬁan's sister and his mother. |

Mrs. A.A. found it difficult to meke up her mind whether she
should part from a man apparently capable of understéhding what
neglect would meen to those outside his own‘famiiy, but lacking the
personal ingightfto see the effects of his conduct on the relation-
ships in his own family. | | |

Oharécter sketches_of the L.Ls' when placed side-by-side, ere
very meaningful. Mr. L.L. was a poor'providera His employment
record was erratic with six months-as'thé iongest time he hed ever
held a job. In the two years since discharge frbm servicé he had
been in ten jobs. Even in sports and amusements, except in drinking
in which he engaged too freely, he préferred to be the spectator.
Yet he was friendly and outgoing. All his 1ife he had been 1ndulged
'.by his mother and his five sisters. |
 Mrs. L.L.’on the other hand;had ﬁide interests in group activities
~ and boasted a good employment history. Yet she lacked assurahce. A
lonely peréon, she was too self-conscious to be alone with anyone.
At timesbshe héd violent bursts of teﬁperg. Her strong introvert
tendencies apparently were éssociated with her véry'strong éttach-
ment to her mother, a d@minant matriorchal figure whom she keenly
reéented, with a feeling that was always expressed in the lasting
dissappbintﬁent that she had never been given a birthday party as
were other children. As in this exaﬁple, throughout this range of

cases, the negative attributes of personality seemed to operate more
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strongly than the positive»qualitiesf
Educa?ion_

ThevschOiastic achievement of both man and wife was recorded in
only two cases. Educsastional qualification was obtained for only four
other men and two of the women. Ungergraduate university standing
was the highest known education among thé men; grade Xsamohg the
women. Aside froﬁ these,'fhe recorded educatioﬁ was grade VIII, or
less. , | |

Génerally, this‘data; if recdrded, was significant, as 1ﬁ_the
case of the L.Ls'. The husband had completed grade VIII at the age
of 16,jeafs.- The Otis group intelligence test gave him an intelligénce
quotent of only 76. Mrs. L.L, on the other hand, had'complefed grade
XII at the age of 18 years. The disgarity'between the mental endow-
menps of the L.Ls furnishes much of the explanation of why the
marriage feiled. |

Occupation and Employment.

In none of the groups of familles studied, were the factors of
occupation and employment more significant than in this selection.
Erratic work histories predominsted. Armed service_highlighted the
occupational activities of the group. 0f the eleven men, seven had
been on active service and one had been a seaman travelling through
wary zoﬁes;- For each of these,war service dées not seem to have been
so much time taken off from ci%ilian living, but rather one of a
‘succession of occupational activities. For, six of these eight men

- had changed thelr occupation afper service. In effect, thése seem to
have been "soldiers of fortune". With five of them bringing English
'ﬁér brides back with them, 1t would seem that marriage might have

been a part of this series of adventures. Service, for some belng
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as long as seven years, may have been an abnormal-extension of one
stagé of the occupational history. Certainly the/quickened'succes-
sion of jobs, such as those of Mr. L.L..who held ten between time
of discharge.snd the date he came to the sgency, end the man who
dufing the period of'agency contact had three jobs Widely'different,
would tsnd to support this contention.. |

For two vetsrans, service advancemenf may have uncovered tslents
that made for difficulty in re-adjustment to civllian 1ifé, The
.total attitﬁde to 1life of one Seemed'changedlno bitterness when he
had to return to subordinate labour after achieving considsrable
recognition; Mr. H;H., the ex-servicsmen‘whd_forsook his femily for
a professional Career,4hsd proved hitherto unknown leadership qualifies
by attaining to good officer renk. |

The work history of the three non-veterans was almost as signi-
ficant as those of the ex-servicemen. Mr. C. C. who had sacrificed
his marriage for his business ‘had left the teaching profess1on.
That stability in employment is not always synonomous with healthful
1iV1ng is evident from examinqtion of the occupatlonal status of
the remaining two men. Mr. K.K. who would not.lsave his home sity
or his mother, also clung to the buSineSvaf his father slthough
f;he grade he had acquired in this énterprise should have served him
anywnere. Mr. I.I. had devoted much time to his work and thus
‘neglected his‘family duties. His desire tojachieVe had been
kindled by enVy of a successful relative in an allied field.

In a different way the occupational activity of the wives in
_this group was as_significant-as that- of the men. ~Seven of them
-gave prefmarital occupations. Three in addition to one who gave no

previous;occupation hed to-seek‘work because of non-support. Three
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of them took employment similar to thaf which they had previously
performed. Instability in work was seen here,too, with one woman
employed in four succéssive‘jobs,~one in two.

Mobility |

'Glosély allied to facﬁors of employment,mobility could be‘expected
to be’high in these marriages. The records indicate that this was
true. Eighﬁ families, in additién to overseas service had travelled
widely. Taken together their movements covered most of the western
Engligh-speaking world. One.WOman, as a small girl, with her family
" had fled the Russian Revolution. High mobility of the wife and in-
mobility of the husbandfwére salient features in the marriage of
- the K.Kst. |
Health

‘_In only five mafriages were health'disorder unknown. Disability
ranged from the minor ailment to serious lung troﬁble in one man and
'congenital specific disease in another. It Was sometime after social
treatment hed been instituted that referral to medical authority
revealed that Mr. H.H; the proféésional-bent ex-ofiicer could not
enjoy normal marital relations because of a physical sexual disability.
Interestingly, he did not aVail.himself of the opportunity for the
surgery that would have rectified this condition..

Emotional health already has been seen as generélly poor. Mehtal
diséase was not disclosed. Mr. L.L. however, was mentaliy retarded.
Mr. A.A. the man who had a mistress for five years was thought to
‘be psyéhbpathic.' |

THE CHILDREN

Eighteen children, twelve boys and six girls, ranging in age

from two weeks through the sixteenth yesr, had to withstand the
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rigours of femily dissolution. Seventeen were pre-adolescent, thir;
teen of pre-school age. The majority of them, thereque, were in

~ danger of suffering.sefere tréuma‘because'of separatipn from a parent.
- It is hardly éurprising,.then,lﬁhat in elght of these fﬁmilies ﬁn- |
fortunate results of marital disharmony Werelalready manifést‘in
the children. Deviant patterns wetre almost as_méﬁy as~tﬁefchildren
themselvés qg@_iﬁbiuded sucﬁ:abnormalities as "withdrawal,“ hystéricél
‘1llness,'hostility, undirected behaviour, excessive dirtiness and
témper téntrums. |

FAMILY BACKGROUND

- Feamlly Histories

That these allments often are'being passed from generation to
generation is amply suppbfted from the familj histories.of this group.
In only three marriages was there no discernible antecedent in the
marital history of.thé parents- of the man-or woman. _ |
| Marital conflicts or deprivations had been present in the families
of man or wife in five cases. 1In each situation one parent had dled
‘while the man or wife was‘yetvaféhild of tender yea}s; Two people
thse‘parents had remarried had gfbwn up in an atmosphere which they
had found very unhappye.

Cultural, Social and Economic Factors.

Four of the filve famlilies for which réligion was noted were
Protestant. 1In the fifth femily, the.man alternated between Cathollc-
ism and Lutheranism as his faith. Religiousf@nati&i&mlined the
family background of Mrs. A.A..' A

In all but'twoA§f these cases, man and wife were Canadien of
Anglo-Saxen lineage. The racial extraction of one couple was not

established. Russién descent of Mrs. A.A. has already been mentioned.
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Although little specific information was recorded all indications
were that these people generally come from the low-income of wage- |
earners. from: families(w1th no significantisocial status.

Treatment

It would seem logical that the effectiveness'of family case
Awork in marriages that are facing dissolution would be measured by
the degree of adjustment the client 1is aole to make to his new
situation. This involves the surrender of familial uni ty, restora-
tion of the personal life so that the parting members can live with
dignity among their~fellows, and aoceptance of the responsibility of
cering for the children or some'guaranteed transfer of that authority;
By these standards in at least five of these cases the clients were
vhelped with partial effectiveness while in two others it was too
early to kn0w the real effectiveness of the work. ~When the etiology
of the problems presented in these situations is recalled this rate
of effectiveness may be considered favourable.'

Discussion of these marriages in the light of the personal and
ifamily backgrounds brings out clearly that the client,was the weak
member of the family case work team. At least-eight-of'the clients
w;;e under the disability of being unable to face their dilemma |
realistically. The'practitioner, then, had the difficulty of trying
to help the client, who had never learned how to live properly, renew'
his existence,'so that living would have meaning for him.
| The awareness on the part of the family case workers of the
dangers facing the children of these marriages inspired a leadership
of~the case work team that found a response in most,parents and in
the third memmmrﬁof'the team, the community,banit'made available

resources‘for the well-being of the children. School officials,
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school nurses, Victorian Order of Nurses, psychiatric sérvice ahd
'children's'sefviées including protection, boarding homé‘and foster
home care, were all positivé elements in the family case work treat- -
" ment. | | | _ . S

“Fhe staff meﬁbers helped clients not only when the separatioﬁ
was final, or appeéred to be inevitéble, but also before the dééision_
to éepafate had been made. Thus, advice on'mattersAsuch as marital
rights, separation and divdrce was skilfully given. .Yet it is well
to point out that there was extreme care taken not to invadelthe |
domain of the legal profession. |

The worker who was assigned to the divorce case, without.imping-
ing on the area of the 1ega1‘pr6fession; exerted an energetic and
encouraging influepce that helped Mr. B.B. carry through Qith a
disagreeable task which he felt was his duty.

4While the staff membefs carefuily avoided stepping out of thelr
Ardles,‘it was observable that other pféfessional workers were just.
as carefui not to move out of thelr areas 6f competence. This was
true of the doctor who would take hp part 1n a maritai situation és
it was not his field aﬁd of a lawyer whd ac ted similarly. Lack of
understandiﬁg of personal and sociél implications on the part of the
iawyer who serﬁed as legal counsel to Mr.:B.B. increased client '
anxiety to an extent requifing the family case workef to discuss
the matter with the barrister.

The development of the case work relationship between the worker
and Mrs. D.D. one of the deserted war brides suggested the value of
a fee service.. Although this client had 1ittle money she 1nsisted,
af&ér a luncheQnéappointment with the worker, on paying for the meals

of both herself and worker. It is doubtful whether the worker
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realized the significance of the client's need to pay for service -
for she later joked. rather flippantly with the women sbout it.

That success can attend the-effbrts to help people accept the
inevitability of sepération and adjust to.it, 1s exemplified in the
sipuation of the LLs'. After Mr. L.L. was cast out of his home, he
an& his wife‘both came to the agency. The worker then explored the
feelings of both. Gonvinced of the woman's determination to sepérate,
she and fellow viqifors who succeéded her, over a period of months,
worked steadily to help the man face up to his situation. Wheh
this was éccomplighed’considerat;on was given to care of the children.
Interference by pgivate.citizehs resulted in emateur arrangements
‘for édOptibn piacement. There seemed reasonable chance at termina;
tion of service that these people could go their separéte ways
‘happily and might iater end their.marr%age completely through divorce.

Periods of case work treatment with these families have been
long, varying froﬁ five to 323 days with an average of 6.1 months.
With these courses of treatment totalling 409 days the B.B. family

had the longest total périod of treatment.

. Disruptions of families coming to the Family Welfare Bureau are
thought-prbvoking. Thesé breakdowns gfe occurring Ln'families of
young people whose marriageé genérally do not coﬁer a span of more
than ten years. Most couples have been married a much shorter time.
The children of these marriageé, being‘mostly.of-pre-school age are
in grave danger..

One question that may well be asked is, are theseﬂchildren
likely to suffer any more than the children who lose their parents
through death? Probably the answer lies in the type of family life

that precedes this change. Whereas‘the child who has lost a parent

122



through death may hare enjoyed a relativel&fhappy life before the
tragedy. theu child of the "broken home" has lived through = damaginga
stormy period preceding the separatlon of his parents.

A second question that may be asked: is, would not these chlld-
ren of broken marriages be better placed in adoptive or fosterAhomes?
This question can‘be‘an5wered only on_an individual basis, the reply
vrelated to the particular klnd of parent the enild'hasg "emotional
neglect“, the térm used by many social workers to indicate that a
ohild is being deprived of o happy:relationshiélwith parents, that
will help him grow to emotionel maturity, Ls still difficult to prove
incmmtoflmh

One thing is~certain.'_Un1ess these children receive special
help_in acquiring proper soclal attitudes end in developing the
eapaeitj'for{perSQM£1 relationships, they may be destined to carry
into adult life the mlsery tnat shattered the marrisges not only
of‘their.parenfs but also of thelr_grandparents;

Unprepared for life, these marital partners have been least pre-
pared for marriage. ‘Temperamentally; edﬁcatlbnelly snd vocationally
they are 1ll-eqﬁipped to live as celibates; letlalone as husbands
-and wivese. _ |

The family agency has something to offer these people. The
staff members to be successful must‘be forceful professionally;
they nﬁst discsrd‘every notion with regard to the conventional view
of marriage dissolution. They can help tneir’cleaviﬁg partners to
separate successfullj; They can help the children of these marriages.

. But famlly case WOrk_is'not enough. It must form parf of a
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service that will attack universally the.problems that lead to
marriage disruption seen 1n,this‘group*and-those stﬁdied under
Advanced Marital Conflict. Lggically tthe: premise of operation

" of fhat service‘must be.thevégsirabilitycdiprevention of marital
catastrOphe, more positivel&Vpﬁt,jof preparatibn for living and the

‘vocation of marriage.
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CHAPTER VII
RECONCILIATION

-One of thg caseé_described in the preceding chapter, was that
of Mrs. D.D. the English war bride whose husband deserted, leaving
her in care of his parents. When the Familj Welfare terminated 1ts

.contact tﬁere was a vague suggestion that Mr. and Mrs. D.D. were
going to live tdgethér again. Despite the harsh treatment Mr. D.D.
had meted out to Mrs. D. apparently she still wanted to live with him,

What influences might bring about such a rapprochamént? Hes
family case work anything to offer the husbands and wives who alter-
nate between living together and separating? Ten families have been
selected for this portion of the study, with these questions forming
the basis of enquiry.i‘

"Reconciliation" as applied to these cases is avloose term,
used for want of a better description.. It signifiéS'not only mar-

| riages in which true reconciliation}of partners has taken\place,
but also those in which there haé been resumed no more than the
outward appearance of the nuptial state. -

Affection--Strengﬁh of The Wife?

The J.Js' were married in Vancouver toward the end of 1944.
How long they knew each other before marriage is not indicated. The
fact that the parents of both strenuously objected to the marriage
before the J.Js' pledged their troth, would indicate that there
must have been a measurable interval between first meetling and
marriage. It was not surprising that thére should have been this
pre-marital conflict because the family backgrounds differed
greatly. Mrs. J.J. had spent most of her twenty-four years on

the préirie'fafm which her Irish-born parents operated none too
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successfully. Before mdving to Vancouver.ét the beginning of the
Sedond World War the family had lost their property and,vfor some-
time after the reduction of their fortunes, had been subject to
poverty heightened by the ignominy of depression relief.
| Mr. J.J., on the other hahd, with the exception of hils overseas
war service, had lived his twenty-five years in Vancouver. His
family was feputed to be fairly "stable" but this description had
been modified by the statement that his mother had possessed "soclal
pretentions." |

- Perhaps it was the early influence of the socially-aspiring
mother that made 1t so difficult for him to ask for help when he
came to the family.agency. _The intake worker recorded that he‘
presented "a good, clean-cut appéarance" as he diffidently told
histstory.He had left high school, he éaid, when he had only half-
finished it, in order to join the havy. After discharge he had
been to sea for awhile but the separation from family which this
occupation necessitated made it unpalatable to him. ¥or some
fime he had been without work of any description. Bewildered,
he and his wife saw thelr debts mount to frightening'proportions.
They had.used Mr. J.J's re-establishment credits for the purchése
of furniture and, to supplement this limited purchase, had under-
taken the obligation of buying more household equipment to be paid
from esrnings. How they could not even meet the current living
costs which included the $15.00 rental for their sui‘te. |

Apparently completely discouraged, Mrs. J.J. had téken her

leavé of Mr. J.J. Her action was incomprehehsiblevto the;man
who now seemed disappointed in his marriage and who obviously felt

affrdnted'at the defection of a wife whom he considered soclally
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his inferior. The familj.case worker made it plain to Mr,'i,J.
when he‘asked to have his wife told that,she'must return to him,.
that‘the family agency'could take no sides in a‘family quarrel.
The wife might have something to say in hercown behaif and uight
have feelings that Mr. J.J. Wwas at“fault. Perhaps the worker could
have a talk with Mrs; J. J. to see how she felt about their marriage.'
Mr. J.J. sgreed. to his wife being interviewed on. this basis.

| Meanwhile some attention was given to 1mmediate practical
|1ssues.‘.Enquiries to the Unemployment Insurance-Commission, which
were willingly answered, revealed that Mr. J;J. had no entitlement
Afto unemployment insurance benefits. AArrangements were‘made with the
administrators of a military fund for temporary assistance to be
granted to Mr. J,J. so that he could take care of immediate materlal
needs. A . | _ »

"'& check with the Department of Veterans Affairs revealed a
very different story from the one he had told .to the worker. Mr. J,J.’~
- was recorded-in his service career as. unstable and given to excessive
"drinking; He was finally dlscharged from service with a medical
diagnosis of psychopathic inadequate personality

' The'family case. worker found Mrs. J.J. to be thin and pallid-
looking, at first very unresponsive; A well-cared for and healthy
babylboy of-one iear suggested that She must have some positive
| dualities. The worker moved SlOlevgp Mrs. J;J's pace. In the
third interuiew the pace quickened as Mrs. J.J. became more talkative.
Gradually the real Mrs. J.J. became apparent. She admitted that
she was very fond of her husband. She'seemed to reallze his short-
comings and was‘prepared to put up.with them despite her_recent |

action in leaving him. Then she admitted that she shared the blame
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for theAmarital maladjustment. The worker helped her to say that
"she had a sex difficulty by reason of whiéh coitus could not be
compleéted. Together thGVWOrkef and Mrs. J.J. analyged this ab-
normality as a soﬁrcé of conflict between herseif'and Mr.FJ.J. Be-
ing allowed to talk.about it, and.being‘helped to overcome her sense
of guilt for thié inadequacy in such an importanf area of the ﬁanital
reletionship, enabled Mrs. J.J. tbfﬁhink more clearly about her
total situation. She was also referred to a gynaecological clinic
for medical counsel and interpfetatioh;

- The family case worker realized the'depth'of Mrs. J.J's love
for her husband and communicafed to the wifé hervunderstanding as
much by her attitude as by spoken word. The acceptance by the worker
of this woman's love for a man who in so many ways was upeqﬁal to the
demands 6f life helped to strengthen her resolvé to make the marriage
succeésful. | | _ o

Even when Mr. J.J. continued'his'drinking,'and deserted his
wife, she did not weaken in her determiﬁation'that the mafriage would 
work. Despite the nece331ty to accept referral to g public agency
forifinancial aid, she sappeared stronger at termination of the case‘
than when the worker first met her.

A year after this first period of service Mrs. J.J. was referred
to the family agency by\a public health nurse. Although there had
been & reunion of husband and wife in the interval, Mr. J.J. was
‘goné again, not only leaving Mrs. J.J. penniless but also weighed
witﬁ the anxiety of pregﬁancy. Referral to a prenatal clinic
helped meet the lmmediate need. |

Mr. J.J. showed the same determination to have the marriage

sucpeed shown during the first period of service. Mre J.J. was
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interv;ewed and helped to realize the depth of feeling that his wife
hed for him, snd the meaning that this affection could have in
married life.‘_He'returned to his wife. Now-he‘has steady employ-
ment in the constwozction industry. There is a good chance that he
will be able to . contribute to the marriage. At the time that the
casé'record-was examined, the J.Js' were still active with the agency.
The social treatment plan embraced "supportive help"rto the J.Js'

for as long as. it would take for them to solidify their marriage.'

Other Situations

Not all the cases were as easy to analyze as was that of the
J.Js'. Few had the evident strengths that helped this family to
re-establish 1itself. Not all of thém permitted of the successful
exercising of the family case work techniques. .

Common to most situations was.the fact that the wife left her
husband in the first instance. Circumstances of the disruptions
varied greatly in_ﬁhe six othéf situatiohs'in which the woman took
" leave of their husbands. |
Mrs. R.R. came to the bureaﬁlgt the end of a day in which she
. had_beén sent from one agency to another. The strain haed increased
‘with each successive referral. By the time she met the family case
worker, the feaf of an aroused husband who had been violently angry
bwith her ét the beglinning of the day had reached major proportionse.
Now, afréid to return home, she was further conflicted by her concern\
vfor two little girls.of pre-school age whom she had left with Mr. R.R.

<‘Another womén came to the agehcy because she no longer felt
that she could tolorate her husband whose naﬁural 1nstabilitj hgd
been intensified as a result of the rigours of overseas war serviée.

Mrs. M.M. like Mrs. J.J. hed an unusual affection for her husband
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that made her miserable over her deéérfion, Unlike Mrs;bJ.J., she':
herself was_tmmatﬁré and the task of’revitélizing her: married life
was correspondingly difficuit., |

Less pathetic was.the case of Mrs. S.S. She became "so -bored
with her surroundings" in an 1éblated section of the Province where
her‘hugband's employment took her, tﬁag she started to drink and
aftef an orgy of some weeks, left her husband, bringing her two
children with her to the cify. |

In this case it was the husband who wanted to éave-the marriége
and so.fpllowed his wife to the city. Another young wife, Mrs. 0.0.,
returned, supposedly on holiday, to;unrbarental,hqme in a prairie
city. Apparentlyvher widowed méther was jealous.of the daughter!é
supposed married happiness, took over her thinking and spoke so con-
vinéingly agalnst the son-in-law that Mrs. 0.0. décided not to return
to him. - | '

Mrs. 0.0. then con§ul£éd & lawyer,'whb on her behalf, wrote
to. Mr. 0.0. advising that suit would be brought for judical separation.
After Mr. 0.0. had proved to the Satisfaction of this lawyer that
his wife had no grdundswfofliawsuitland after she had remained with
her mother for a cons;derablé time she suddenly decided to come back
to him. |
| Mrs. Q.Q. came to the family agency after first seeking  at a
children's agency placement fof her little boy and girl, both of
them, of pre-school age. Thé childfen, she complained, were "gétting
on her nerves," and the noise which they made around the home was
breventing Mr. Q.Q., a student veteran, from studying. Although
Mrs. Q.Q. accepted referral from the 6hildren's agency to the Family-

Welfare Buresu in ofder,that she might be helped with her problems,
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she did not give up her plan of placing the children. She agreed
that some people were, "born mothers" but she was not one of these..
‘She preferred to work and nun a large house which she and Mr. Q.Q.
‘had bought as a'boarding place for university;students. Although

she stated that Mr. QR.Q. was agreeable to placement she blocked all B
agency attempts to see her husband. |

Before & plan could be made she placed the children‘privately. o
'As the boarding home was found. satlsfactory, the children's agency |
licensed it. Mrs. Q.Q, then went to work. She avoided all agency
’v contact, Becsuse she,did(not want case_work service it was~arrenged’t
that the family agenéy ﬁ:ould.;.‘virithdr,an ffom the situation and the
children's aéency enter for the protection oflthe children. There
,had not been time to effect trensfer before Mr. Q.Q. came to the
'family-agency. 'He and his wife had separated, sold their house and -
divided the proceeds of sale; Although seemingly intelllgent and
‘more stable than the wife, Mr. Q. Qe lacked the agre331veness to.
Trecover his-situation. He described his wife as "jealous,~hysterica1
end a wishful thinker" and said that they had separated after a
gquarrel sbout moneys R

. The advice of the psychiatric consultant was sought. 'He_re-
ported thatbﬁns. QeQe Wes unlikely to mature emotionally and thet
adoption would be best for the children.

The QJQS'"arrangedﬁ a divorce.A Mr. Q Q. gained custody of the -
children. Apparently Tha psychlatrlc opinion was not consulted in
this award; and because court action was taken 1ndependent of the
children's agency, no Immediate steps could be taken toward placement
of children.. Not long after the divorce, Mrs. Q.Q. returned from

a city to which, she stated, she had gone to take treatment for a
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glandular disorder. A shorﬁ time later the Q.Qs' decided to fry
1iving-together again, apparently 1n common-law relationship.

Just as unusual was the situation of Mrs. N.N. a young girl
who had left her husband charging cruelty and inadequate support.
She‘had mafried as a minor without parental consent. When she
sought help at the family agency she wanted hef marriage to be an-

" nulled. Later, however, when she thought herself to be.pregnant,

she reversed hen stand and, while she’did'n0£ return to her husband,
she,at least, accepted the marital status for what sdvantage it
might give_her. She'proceeded to the domestic relations court
where she laid.a charge of non-support agalnst her husband.

Mrs. Ww. W., a .British war bride, had no choice other than to
leave her husbend, having been literally "kicked out" by him. Im-
mediate causes of this vielence’had-been'disagreement over ‘the dis-
ciplining of the children and the wife's expressed desire to return
to England so that she might see her ageing parents before they A
died. The worker was able to talk with the husband WhO when he
discussed his difficulties,Arealized that he was being unreasonable
about the disciplining of the ¢hildren. He began to see, too,
that his jealousy of the wife's parents was blinding him to the
fact that the woman d4did not wish to leave him permanently.

Two other marriages give examples of the husband deserting
his family. There were constant flare-ups between Mr. and Mrs. M.M.
These'conflagrations.first had been tOuched off‘ever a year ago |
about a month after the death of an 1nfan£ daughter. Thereafter,
Mr. M.M. had been prone to go off and drink with a men friend.
Returning home in a state of intoxication, he would quarrel violently.
with his wife. Several times he ‘left her for short periods- after

‘these quarrels. It might have been assumed that loss of the child
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set off these escaplst actions. But, on the contrary, with the
birth of a son, the maritsl situation deieriorated even more.

Mr.'P.P.'qu of an unstable nature and often drank to excesse
Mrs. P.P. alleged that he had entered into extra-marital relations,
and this allegation had been the cause of more ﬁhan one quarrel. -
After bne such battle two days before, Mr. P.P. had left Mrs. P.P.
When the wife came to the'agency she was overwrought. She did not
appear to be a very profound person buﬁ-she was desirous of having
a home and‘obviously was very fond of hef husband. It was to please
him, she said, that she had borne him a thld.‘ On his slilde, realiz-
ing his own limitations, he had thought thet a child would help o
.steady him. |

Examination of the backgroun@s of the;e céses'is helpful in
understanding the dynamic forces that led to the situations here
described.

Family Background, Family Histories

In most of these ten families the redorded data on family back-
ground 1s not so plentiful as 1t was for the J.Jg'. ‘It is clear,
however, that most of these marital partners had known uneven family
1ife. At least three of the husbands had come from homes broken by |
separation or divorce. Desertion marred the eariﬁ 11f¢‘of at least
two of the other men.

This was noticeably so in the case pfcthe unstable veteran who'
had been a prisoner of wars Three of the wivés had grown up in a
similar family context. |

Apparently féw of these péopie had grown up in homes withv
economic advantéges. There is frequent mention in the records of

financial difficulties in the homes of these partners.
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Cultural and Social Factors

It is of some consequence; pefhaps that in terms of racial
extraction thls was the least homogenous of the groups of families
studied. 1In seven of the marriages, both partners were of Anglo-
Saxon or Celtic origin, |

‘Mr. P.P. was of Russian descent, his wife of French onigin,

Mr. R.R. was of French-Canadian origin. Mrs. R.R. came from a
Polish community in Canada. The cultural tnaits of both influenced.
the course of the marital life. Mrs. N.N. was of Canadian—lndian
blood, her husband a Canadlan. | |

In only four cases was the religion noted. This fail;re to
obtaln "face sheet information" which affects the acceptance of
referral in a city that supports, non-sectorian, Jewish, and Catholic
fanily agencles is perhapslless understandable then other ommissions
in recording. There is no certainty as to the religious affiliation'
of those for whom this factor was not recorded. |

In three -of the four families for whom religion was noted,
it was Protestantf ‘Only one couple'specified the denomination.

Mr. P.P. was a non-bracticing Catholic. - Religion for him, as for -
the others, seemed to have little meaning. ; '

Most of these people hailed fn)m the city. Two of the wives _
wene raised in prairie farms. The difference in kind of surroundings
 and the effect on the principals has. already been noted in discussing
| the J.Js'e The contrary irifluences of urban and rural ‘environment
were not,so clearly evident in the marriage of the veteran whose
'instahiltty hed worsened with incarceratlon as a priSOner of ware.
| These are some of the influences that moulded these men and

women. More specific personal data amplifies the understandlng of
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them as marital partnerS'and parents.

The Marriage Partners, Ages
With the exception of the R;ﬁe' there were no significant
'differences.between ages of men and their wiﬁes.‘ Mr; R.R. was
thir teen years his wife's senion. ‘This disparity wes an important
factor in the problems of the R.Rs', |
The ageslrange was wide, however;»ior men it varied from twenty-
four to‘forty;years;.for WOmen from sixteen<to thirty-five;
Obviouely,‘most of these ten cases repfesented the earlier
years of the marriage between young people.
‘Bducation |

‘Educetionel achievements‘wereArecofdedifor‘bOth'partners in
two cases. In four others the school attainnents of the men were
given, in two others these of the women. Education vefied from |
grade eight to university credits'for’the men,'and from gfade nine
to registered'nurse.for the women.

- Higher education mflitated agalnst the success of one marriage;
in another 1t was a strength. Mr. Q.Q§'.absorption in universitj
study ﬁhich wasnnot'easy for him,pcontributed to the disruption of
| hie'marriaée. Mrs. %‘D turough her nurses' training, and through
the natural aptitude which fitted her for tnat vocation, was able
to gain ineight 1nto the marital problem which helped her in her
determination to save her marriage. | ' |

Occupation and Employment

Work histories mostly were erratic showing the least constancy
and consistency of all the groups of families studied.
Six of the husbands had been on active serVLce, three of

'them o€erseas. Unquestionably the overseas experience of,two men -
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adversely influenced their emplqyabiiity. The war had 1nterrup£ed'
Mr. J.J's schooling.whiCh; had it been cérried further, might have
mitigated, In some measure, the basic weaknessesof hils personality.
- The ekperiencq of battle would have been a further upsetting in-
fluence on him. Harsh detention inbprisoner-of-war encampment did '
nothing to improve the personality of Mr. M.M.
‘Occupations were listed for ﬁine of the men. There were no
skilled trades. Only three men; the veteféna who did not want his
war bride to return to England, and the two business propriet-::s
ors had been éteédily employed before coming to the agency. Both
proprietors left their businessesandatobk supervised jobs.
For;thevwomen, only three were listed as having dccupations.
Two of them hed to work at sometime during the period of agency
service. Mrs. D.D. the qualified nurse was the only skilled worker,
Mobility 4 _ |
Rate of geographic mobility did not correspond with the ﬁigh_
océupational mobility as‘might have been exﬁected. _The East-West
' migrati&n represented 1n.fouf‘marriége3‘and overseas service were
the greatest factors in mobility..
‘Heéalth '

| The general physical health of this selection of families
‘was somewhat better than that of the fsmilies in the other groups.
In two marriagés both husband and Qife enjéyed good health; four
Other men were apparently physically sound. Whe;e physical ailments
were present tﬁey:héd an iﬁportant begring on:the @grital problems.
A seriously disabling_héaring condition reduced the employability

Qf Mr. S.S. The pfeSsuré of the defect at once complicated and

simplified his maerital problem. While it did reduce his: employability
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'making the source of family inCome’uncértain, at the same time it
also precluded acceptance of jéb in isolated areas and so eliminated
a grievance of his wife.
| Leukorrhea intensified the sexual difflculty of Mrs. J.J. and
added to the difficulties in effecting an adjustment to her abnormal-
ity which would help in the solution of her conflict with Mr.'JfJ.
Mrs. P.P., tdo, héd a serious physical handicap which struck at the
very core of‘sexual relationship with Mr. P.P. Because of a grave
heart conditionvshe could not have more children.

The history of miscarriage and gynaecological infections maj
havé accounted, in some measure, for Mrs._Q;Q's unusual behaviour.

‘The young girl who wanted her marriage asnnulled assegted that
she had contracted a specific infection from her husband. Laboratory
-tésts did not bear her out 1n.this statement. Nelther was it ceriain
that she was pregnant when she instituted legal ‘action against her
husband for support. |

| As in this case emotional health in most families was not

good. Immatﬁ%ity and 1hstabilit&'0ften were present although, perhaps,
théy could not have been diagnosed as allments. Mr. M.M., after
_his experience as a prisoner-of-war had been dlagnosed by service
médical officers as psycho-neurotic.

With the exception of Mr. J.J. Who was judged psychopathic by
vfwo different authOPities; there were no recognized mental illnesses
or deficliencies.

There is cause for wondering what kind of marriages people with
these backgrounds could make. |

The Marriages

Although there is relatively little detall recorded about the
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. marriasges, the information that is available is important from the

_points of view of both famiiyvcase worker and research worker.

Circumstances of The Marriages

Little is khoWn'about preparation fbr marriagé. In only qné
case was the length df pre=marital acquaintance recorded. The young
girl Who sought an annulment knew her hushband for only one month be- -
fore marrying him. It is interesting to note that In two of ‘the most
difficult cases the'woman had'been'previously married and divorced.
Mrs. T.T. had divorced her first husband affér eight years of marriage,
- and one year before marrying Mr.,” T.T. There were no children by the
' first marriage which had been dlssolved by mutual consent of:both
partnérs. The-wife who left her hﬁéband because she could not
tolerate hér surroundings had.been>twice married. The first marriage
terminated by divorce, left her with phe responsibility of caring
for a five-year-old son. She frankly admitted that she married the
gecond time under the gtreés of achieving economic seéurity.

Among the nine marriages for which duration was recorded, only
‘two couples had been married more than five years. Both these
had been married seven years...Sixlmarriages‘had not'passed their
fourth year. | | |

Economic and Sociel Factors

-In nearly all these marriages there were financial‘diffidulties;
These seeméd to be the results of the disturbed iiyes'of the client
.more- than the cause of any marital confllcts. Two of the husbands
were W1£houf émplo&menf whén they came into the agenéya

‘Two -of the men had their own businesses. Mr. R.R. was in '
partnefship; but had to Withdraw because of hislgambling and drinking

detracting.ffom his effiqiency. The war-scarred veteran who was sO
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unstablé supplemented proéeeds from a small neighbourhood bugineés
with a sizeable military disability pensidn;' None'df'ﬁhe familles
were in:affluence at time of agency contact. ' Five of the families
owned homes, most of them in respectéblé districts. The veteran whd
- operated the nelighbourhood store owned the premiées. His family oc-
cupied quarters at tbe rears Rented accommodation comprised various
types of sultes. There were no.rénted homes .

The location of‘housing in this gfoup would suggest generally
better than average sociél étatus. In ﬁore than one file neighbour-

hood approval of the familj is recorded..

The Children |

There were In these families thirteen children: eight boys
and three glrls. Ages ranged ffom a'few déyslto seven years; Ohly'
one child, sén of & first marriage (Mrs. SeS., the woman who was
bored with her surroundings) was over five years. The vacillations4
.of parents with successive partings and recon01liations might be
thought very harmful to chil@ren‘in this age range. Yet there are
no behaviour deviations recorded for this group of children, despite
the fact that in at least three'situations disqiplining of the
children was a matter of argument. . On the basis of the information
_lcontained in these files it would be unw1se to draw any conclusions
about the effects of the.maritaldis~harmong'on the development of
these children other than to Say, that‘no deviant behavioﬁr was
menifest during the period of agency service. _ o

The gravity of the problems encountered by these femilies
as seen in terms of famlly and personal backgrounds, and -of the‘
marriages themselves; indicates fhg need fdr very skilled use of

~case work principles in treatment.
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TREATMENT, The Client

It is evident.from_these wide-ranging examples that emotlonal
instability ih one, or both, of the partners 1s very commonly a basic
.cause of disrﬁption; On the other hand, some innate strength in one
of the partneré, and strong feelinge.of affection may operate to
bring about rapproachment. Although, in these cases, it was most
frequently the wife who left the husband in the first instance, often
- she was the stronger partner. In effect, the apparent desertion
eften is apt to be more in'the natﬁre of a tactical retrest from the'
battle ageinst the'problem or pfobiems threatening the marriage.

This retreat would be used for the purpose of reconnaisance,
exploring the fleld in an effort to find resources that would aid
the attack. Often at this stage the family case worker 1is brpught
in ..as.. expert counsel on the best plan of attack. 1In contrasf to
the other groups of families already studied, the elieht, and usually
the women, beeome the speafhead of_the attack, actively leading the
_ famiiy’cese work team. In some instances when this is ﬁot se;rif
is the misdirected actlvity of the women, taking plsce as though
in opposition to the case work team, ‘that makes for difflculty in
: attempting to overcome the problem.

Mrs. J.J., Mrs. T.T., Mrs. P.P., and to a lesser degree Mrs. R.R.
belonged to the first order.._It will be remembered that Mrs.‘J;J;'
despite the’pSYChopathy of her husband, ‘and sexual"handicap, deter-
mlned that her marriage would be firmly established. Her intense
feeling of fondness for Mr. J.J. was her best resource in achleving
her objective. The family case worker helped her to express this
feeling and to undefstand herself better 'so that she_could.direct hef

activity toward positive goals.
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' In a like menner, Mrs. T.T's worker helped this wife to release
her feelings about her husband's faults in the seclusion of the inter-
viewing office rather than to express her hostility to her husband
at home. This scceptance of emotional outbursts of Mrs. T.T. by the
worker enabled her to master herself well enough to accept help in
underetanding something of the reasons for,Mr._T.T's drinking, and
to realize the part her anger played in the bickering with her husband.

Similarly Mrs. P.P; was helped to give vent to her feelings about
Mr. P;P's'drinking and seeking i1licit feminine companionship, to
accept these faitlings in her spduse and at ‘least to.begin-to under-
etand the causes of ehese difficulties.

’ Deepite the fear of Mr. R.R., Mrs. R.R. knew that her conscience
would not let her'escape ﬁhe respensibility for her children, or
long ignore her own feeling for Mr. R. R. Yet to save her marriage
she knew that she must assert herself to her husband. The family
case worker skiliully used the "supportive“ technique of listening
§ympathet1caily and reassuring the client with the promise of help
at time of future difficulty. _ |
| In this way; she communicated to Mrs. R.R. the strength necessary
to discharge the responsibility of which she was afraid. vHer position
was not very different from that.of Mrs. M.M. whose husband's natural
instability had increased through the vigours of war servioce.

Undirected leadership functioning in opposition to, or sapart
from, the family case work teams, 1is repfesented in Mrs. Q.Q.; also
in the young girl Who at first sought annulment of her marriage.
The actions of both could have wrought unsatlsfactory effects not
only for themselves but all those assoclated with them. Mrs. Q.Q's

early action in placing the children privately was happler in its
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| ‘effects on them than it night have been.Finding of foster homes;
inspection and licensing of boarding homes for children, and the
’plaCement of children in'fcster homes andtboarding homes generally'
require exercise of the best skills of the child care worker and

the haphazard methods of placement ‘such as Mrs. Q.Q used may result
in experiences harmful to the children. It is not possible to say
whe ther the fact that this placement proved satisfactory was due to
Mrs; Q.Qﬂs understanding of children's.needs or merely attributable
to happy accident. Nor.is'itiposSible to gauge how Mrs. Q.Q's latest .
action in returning to live with ‘her emotionally immature husband |
"will have on either him or their children. ‘

Less constructive than the actions of these women were the
movementsﬁof_the wife who left her husband because she was-”bored_:
Awith'her‘surroundings,“ and the wife who returned to her prairie
home, refusing to come back'to her husband. The negative qualities
4of both husband and wife minimized the possibilities oflsuccessfui
resolution of.the.marital conilicts;_and the staff members had to
put forth‘great effort nith little prospect of achieving success.

For good or for bad, the husband who'“kicked‘out“-his Wife was
‘the stronger partner of his marriage. His capacity for;personal
insight when»his conflict uas reveéaled to him in true perspective
appeared a major faotor in the improvement of his_relations with
his wife. - - | '

" The Family.case Worker

To'say that in many of these situations the client assumed
1eadership of the family case work team 1s not to minimize the lm-
portance of the role of the practitioner. ' The fact that the clients

.did assume leadershlp demanded very subtle use of famlly case work
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techniques.

- The visitor who worked with the J.Js', counselled Mrs. J.J. with

adroitness that helped her to use her exceptional strengths for the

rebullding of her marriage;

The family case worker who helped Mrs. T.T., immediately con-

veyed a sense of the client's worth by showing her common courtesy.

She made sure thet when an éppoiptment~was made for a case work

| 1nterview'the‘time was convenient for Mrs. T.T. ' This simple act of viewing

Mrs. T.T.ias a real person doubtless helped to'establish quickly

the relationShip between visitor and the client.l Sympathetic listen-

ing on the part of the wpgker helped Mrs. T.T. talk freely about the

"flafe-ups" between herseélf and her husbsnd. The constructive re-

sponse which the worker made to this narrative, showing Mrs. T.T. that

her problem was understood, helped her to think about the diff;culties

so that she might renew her efforts to make'hér marriage worthwhile.

In some cases the staff members were active beyopd'rendering support-

ive help or 1nterprétation;7 For instance,: the Viéitor who interviewed

Mrs. R.R. wrote to an elder brother in one of the United States.

The brother who had élwayé been very fond of Mrs. R.R., on learning

of her plight not only wroté encouragingly to her but forwarded to

the family case worker data about Mrs. R.R's baokgroﬁnd, which was

hélﬁful in making a social diagnosis end which, was used in a'personal

history when the ‘situation was presentéd in psychiatric consultation.

The visitor who helped the P.P's was even more active. She

1.

This is more significent in the Family Welfare Bureau of Greater
Vancouver, than it might be in some agencles elsewhere. Although
the workers do see people by appointment, the routine 1is not so

. highly developed in some agencles where interviewing 1s almost

exclusively by appointment.
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made excellent referraiéitdlothef ageﬁéies in the community including
maternity clinic, the pubiic aséistancg agency when financial help
was needed, and the déy nur sery wheﬁ éfwork plan‘was being devgloped-”
“and arrangements had to be made for care of the child during the day.
» Intensiﬁé discugsion with the Shattered war Veteran and his |
wife helped them to meet their difficulties. Referral to veteran's
hbspital for additional treatment of the man's condition was also
well handled. The account of one‘intefview with this couple 11-
lustrates the tactfulness of the interested family case worker. When
éhe called upon them she foupd them very shaky and mi#erable after
a night of'drinking; .Accépting'their condition withéut apparent
»surprise; she quietly withdréw promising to return at a more con-
venient time.
Even in those situations in which the clients undertook acte
ivity that seemed to work agaiﬁst thelr own‘iﬁterests and which 4
vmade'helping-them difficult, family case work was performed with
some benefit. Mrs; Q.Q. was not enxious. for and appafently not cap¥
able of accepting agency help. Mr. Q.Q:, on the other hand, sought
aésistance..AHere was anothér instancé of ‘expert use pf the telephone.
- Mr. QﬁQ; frequently telephoned the workér wh§ 1istened well éndﬁres-
ponded with timely comment. Thus she'Was;able to interpret to him
the need for a substitute home that would. provide affection for his
children and also was able to suggest the possibility of Securihg ﬁ.
boarding’hdme where both hé and the chil&ren could stay.
Sympatheﬁic listening by a family worker helped Mrs. H.H;
" to express her feélings sufficiéntly, at least, .to hinder impulsive
action. Onc;‘again,'there was evidence of  professional caution

not to give'technicél advice thaﬁ;s the province of another profession,!
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as she deferred to legal couns:1 the intricate matfenkf the validityf

of_hef marriage.. | | '
There was effectiie family case work in the instance of the

'yOuhé han*whOSe_wife ieturned to her prairie home. A good relation-

ship was established between the worker and the man. The worker

secured valuable ‘co- operation from the social agency in the pralrie -

»eenter to which she wrote requesting that the wife be interviewed.

On return of the wife to her husband, a joint interview was arranged

by the family case worker which seémed to have a unifying effeefvon'

the couple. | - B | | '
Despite the lnstablility of both the woman who could not toler-

"ate living in an isolated area ahd her husband, the worker who saw

them jointly helped to reduce‘the.ten31on‘betﬁeen them. Wenting

| fhem to express themseélves fully she eontroiled the pace of the

'interview so that confusion-ﬁould not become worse confoﬁnded.
That_legai knowiedge,Sometimes ean be used weli was seen in

the case of tie W.Wa', in which the husband did not want his war

bride to take a trip to England. The family worker showed that she

could 1nterpret law in. the abstract without depending on legal .

' counsel which 1s required in situations involving litigation. Her

" explanation ofiguardianship rights to Mrs. W;W. was lucid.and helpful

to the woman in establishing her position in the marriage.

‘The Community

Discdssioh‘of these ceees hae indicated the use made of social
resources within the community. Most resources were well used and
usdally adequateQ Referrals from other sociél égencies were generally
good. One referral~was from a client of the Bureau. Mrs. W.W, was

brought to the agency by Mrs. T. the wife of the disabled veteran
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described in Chapter’VI. ‘The intelligence with which she made the
referral undoubtedly helped the W’Ws' to cope with their problem..

Length of Treatment

None -of the prcblems disturbihg these families was treated
cn " short term" basis., vFipst, treatment was directed to meet the
den}ahds of'the‘emer'-gent. ‘eittiations: presented at inteke. Attempts
to deal with basic needs of the clints followed. Periods of treat-
ment were about as long ae inutheicases-of the separated couples
kdiscussed~in.0hapter VI; Average'length'of‘agency ccntact.wasv2055
days or 6.8 months, and the periods of treatment in individual cases
varied from 99 days in the case of the T.Ts' to 520 days for the C.Cs'.
'Mr; and Mrs.vJ.J.iwere’kh0wn to the agency for 410 days during tueir |
- first period of contact and the'sechd'beriod of contact with the
agehcy_still.active at time of examining’the'record, had entered.

the‘eighty-fourth day.
'.*¥*%%***

The case-oegrabh.in}these'cases generally presented a curious im-
l‘balance.,' On the left, or analysis, side of the case-chart, the
recorded information tended to be clustered about Sectlon II, Per-
sonal Adjustment, with the emphasis usually on the portion set aside
| for the woman. Data on Section I, Background especially Family
Background, was incomplete and - scattered.. Section III- Marriage,
was heavily weighted under Marriage, Gompatibility and Health.

On the treatment side of the.chart, the Client and Service
celumns were much more required than that for Communityi |

This confirmation was in,keeping with the cause of these
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marriéges and treatment of tﬁeAproblems affecting the families.
There was a concentrétion on “the problems associated with the
marital adjustment, often to the exclusion or reduced emphasis
on‘Backgrouhd fagtorsQ.

Significantly, under Marriage and Compatibility, the éﬁrong
affection of the woman for the husbéndeas repeatedly noted.

Most marriages were of compérativelyArecent date, wifh>the '
partners being young people still on the lesser side of thirty
years. Difficulties with children, unlike the other groupings,
ﬁere-not'very evident. - |

What data there was indicated that the roots of the troub;e
in many marriasges reach back into the marriaeges of the parenfs.
Stability of familyilife, however, was far from unknown to some of
these beople. .

VThe client, aﬁd uSuaily the woman, took active leadership of
the_family case work team, or carried dn“acfivity that répresented
leadership in opposition to the case wdrk»team. The case worker
was called upon to exercise the best supportive interpretative and
social therapéutic techniques. While treatment was fairly effect-
ive, the quality of the pfoblems in this group, being mostly emotion-
al)re-emphasizes the necessity of psychiatrically-orientated train-
ing for case workers.

Once again the need is éhown forra general education of people
to meet the problems of social living and to build sound family
life. The wealth of information oA these problems committed to
. case records indicates that the family agency may well have a

ma jor part in promoting this education.
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CHAPTER VIII
PARENT-CHILD RELATIONSHIPS
AND
CHILD DEVELOPMENT PROBLEMS

An unhappy home presents many obstacles to the successful
'deﬁelopment of children. This truth has been well illustrated
in most of the cases discussed in fhe four Qhap}ers which precede
this section. Iﬁ "The Early Years" it was seen that even inciplent
family conflict may threaten the emotional security of éhildren.
This was shown in the four cases of parents who asked for place-
ment of their children in fostér.hOmes. Bécause of the strained
.maritgl relationships these mothers and fathers felt unequal to
the task of bfinging'up their children. The "Advanced Marital Con-
fligt“ in Chapter V further demonstrated how such difficulties in-
crease over a long period. The couples whose time and éttention is
directed to marital problems can spare little thought for paréntal
duties. As a conseguence, quite unconsciously they-may neglect
their children. Worse stiil are the traumatic effects wfought on
children by the dissolution of marriage, which, as outlined in
Chapter VIII, manifest themselves inmore extreme behaviour devia-
tions, including "withdrawal®, hysterical illness, excessive
destructiveness, and temper tantrums. The influence on child
development of the marital relationship involved in the separation
of man and wife, followed by rapproaéhment (described in Chapter VII),
was not clearly discernible.

The problems associated with the develdpment of these seventy-
two children might easily form the subjedt of this chapter. That

fact is~furthef evidence that many of the cases discussed in this
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l‘study conld have been sdequstelybconsidered under more than one
'head and would have fitted easily into several of the groupings'
into which the total case sample was divided.

To make for clarity, however, a wholly different set of ex-
'smples has been chosen for study in this chapter. Fourteen cases,
"with twenty-eight children, have been selected ‘for attention. The
children, nineteen bojs and nine girls, rsnged in ages from birth
to sixteen years. Of the boys, eight were:of preeschool age, nine
between six and twelve, and two adolescent. Of the girls, five were |
of pre-school age, two between six and twelve years, and three |
adolescent, Naturally, the difficulties of these boys and girls
like thelr ages, cover a wide variety Qf‘develOpnental problemsse

DESCRIPTION OF PROBLEMS

In Chapter V the Atherton family was described and also
depicted in demonstration of the use that might be made of the case
chart. It will be recalled that Sonny, the-three-year old son of
the Athertons, exhibited such rampant destrudtive-tendencies that,

_ net only was he a social parish, but his parents,had-lost status

in the neighbourhood because of his anti—social acts. Miss West,

" the district visitor, over a long period of.trestment was able to
help the Athertons see in What way they themselves were responsible
for Sonny s misdemeanors. The intelligence of the parents and- their
capacity for emotional flexibillty helped them,to gain insight 1nt0‘
their part in their child's difficulties, and they were able to

make good use of the case work relationship with a viSitor who was
sympathetic, nerspicacious,'and:able to communicate some of her own
personal strength to theme. The hsppy result of this relationship

was the Athertons! increased understanding of Sonny's problem as
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their own. As g consequence, Mr. Atherton gave more attention to
his wife, became more active in their home, and both the father

- and mother devoted more attention and affection to Sonnye. The boy
in his turn, began to disobey his parents less frequently than had
been his wont. 1In time his anti-social behaviour became modified to
the extent that a neighbour invited Sonny to join in play with his
own boy.

Disobedience and destructiveness were not uncommon in theée
children. FPive-year-old Jerry Casell persistently disobeyed his
parents. In and out of their home he destroyed property. Mrs. Casell
seemed incapable of controlling him; nor could she deal with his
tendency to shed his clothes in public or to use of "filthy language."
Jerry could get along with his playmates no better than with adults.
In conflict even with himself, he was highly nervous and slept poorly.
A tonsilectomy seemed to heighten his nervousness.‘ His singular
gift was a talent for music.

Fifteen year 0ld Frank Voreau seemed completely out-of-hande.

His mother showed little aptitude for dealing with a "wildness"
that took the form of stealing in company with other boys. Her

| remedy of harsh physical punishment stimulated resentment in Frank.
Aside from the campanionship, it offered with other boys, which was
very satisfying to his gregarious nature, school was as difficult
as home for him, because of his limited intelligence.

Mrs. Smith complained that sixteen year 0ld Naoml wés "defiant",
end disrupting the household. Interviews with Ngomi revealed that
to the normal conflict of sdolescence was added confusion over the
circumstances of her birth and her place in a family that included

the fifteen-year-old girl and twelve-year-old boy of her step-fathers.
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Jackie MacDoneld, aged nine and-a-half years, was a good-look-.
»ing little bOy, strong, erect, and constantly active. But at home he
was‘stubborn and-irequently ran away. Mrs. MacDonald used deprivea=-
'ﬁion'as e means of punishment. Atiechool, Jaekie, although of average
<»intelligence, was scarcely less happy than at home. He liked.his‘
school mates,'but hated his_teachers. There was a tired look.abouf
hiﬁ,~111-sﬁieea £o such s little boy. He found 1t difficult fo
express himself. Although he couldvnot_understand the implication
‘of the common-law relationship in which‘his'mother fived, he had -
‘_ begun to wonder if Mr. MacDonald were his "real father",

Other overt behaviour problems showed themselves among these
children. Eight-year-O1d Billy;Hughee, amaell for his age, in fact
the shorﬁest in his claee at school, was domineering and "mean" to
rtheAsmaller,chiloren who csame under his influenee._ He had never been
- strong physically. As a baby, he presented'feedingvdifficulties,
and rhen in succeseion,'he experienced tonsileotony, colitis, appen-
dectomy, mumps, measles, and whooping caugh. .Having received such
extra attention as chronic illness requires, he openly resented any
. favour to his five year old brother, Alfred, who was "miscnievous",
but"loveable". | |

Mrs. Davison came to the Bureau, aeking for help in dealing
with seven~year-old'&ndy, who; she complained, was sadistic and-
prone to inflict injury on Max, his five-year-old brother. She'
mentioned dndy's defective vision as a possible contributing factor
'to the aberrant behaviour.. The case worker soon perceived that the
-real problem lay with Max, who was given to stealing, lying and
-bullying, head-banging, and generally erraﬁie behaviour. That he

| was obviously. Mrs. Davison's favorite made social treatment difficult.
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Alan, seven-year oid son of Mrs. Tannéf, was allegedy misbe-
 having, being found in the acts of stealing, lying, and truancy.
His conduct was what might be expected of a child who had been ill-
egltimate, subject to the discipline of many relatives, taken into a
family in which the mother promised that he would not become a
financial responsibility of the stepfather. The birth of a son to
this marriage further incréased Alan's insecuritye

Frequently deviant‘behaviour takes a‘more subtle form. Seven-
year-old Larry Ball, for example, was almdst consistently selfish,
especially with respec£>to Harry, aged five, and Jesse, aged three
years, his half-brothers,the.issue of Mr. Ball's second marrisage.
The younger boys gave expression to their unhappiness through rever-
sion to infantile behaviour: . Harry was doclille and unable to assoc-
late freely with othér childreﬂ§ Jesse had returned to the stage of
fecalal soiling end excessivevdirtiness, Harry and Jesse both suf-
fered from the physical handicep of crossed eyes. Larry and Jesse
were continuously battling each other.

- The Edwards were facing a similar problem. Two~-year-old Isabel
was possessed of an abnormal appetite for féod. Not only was she
still not toilet-tralned, but she displayed abnormal interests in
the bodily processes of elimination. | |

Mental abnormality posed a problem for the Yorks. Harold,
" their fourteen year 0ld son by Mr. York's first marriage, which‘was,’
ended by the death of his firsf wife, was mentally dull and had to
be placed in a special class at school., The second Mrs. York had
not been aware of thls at the time of her marriage to Harold's
father. For a time the difficulty which Mrs. York encountered as

she tried to cope with tils unpleasant surprise presented a serious
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threat to the marriage.‘

At'the other extreme, the White family possessed a superabund-
ance of intelligence. The father was rated in the "exceptionally
bright group of intelligence", and the mother wee highly intelligent.
Four year old Annette who responded to.IQ tests as "very euperior",

- was given to telling lies and persistent dey-dreaming, A th&roid
condition contributed to a high degree of activity. The real problem
child however, was her eight year—old brother Danny, who was rated
in the "near-genuis" group. His relationshipe with his family and
with the school were poor. He exhibited negative qualities; being
lazy and withdraw1ng. He resented the birth of his sister, end
rivelry ren high between the two children. '

| The unsalutory‘effects on children of poor family relatlon-
ships are at times more clearly evident than in the above examples.
The Stewart and the Mellon family situation confirm this observa-
tion. Mr. and Mrs. Stewart, with one baby boy of twelve.monfhs of
age, had a second child. They were fond of-the elder child, but
'feeling the burden of the support of:a'second.child, tended to re-
.Ject him, applying for adoption placement of the new-born. The
Mellon children were subjected to poor fortune of a different char-
. acter. A marital quarrel of many years' duration finally culminated
in Mrs. Mellon's taking leave of her family. Mr. Mellon was left
with the job of caring for three children, Charles aged 11 years,
Carol aged 9, and Bobby aged 8., Charles seemed to take hold very
well, accepting much ofvthe responsibility‘for his sister and brother;
‘but the younger children both ‘presented a challenge to any adult.
Carol behaved negatively, expressing hostility towards most people,

stammering, having enuresis, and-failing in_school. ‘Bobby reacted
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- to two serious personal handicaps, of deafness in one ear and blind-~
¥ness in one eye, by withdrawing from the company of others to live
. alone in a dream world.

The Parents

Brief though these descriptions of child developmental aif-
‘ficulties are, they do 1nd1cate the»important role played by mothersj ﬁ
and fathers in the creation of the parent-child relationShiplwhich?. |
80 greatly influences the grow th of‘children. .Some'details of
family‘and personal backgrounds will,btherefore, help in understand-.
- ing the»difficulties,of these ohildren. |

Deviations'from'the'accepted norm of family life naried from |
poor adjustment of the youngest child in a 1arge\family, to a msjor
'.breskdown eventuating inﬂdivorce. It has slready been pointed out
how the'worker on the case used the knowledge  that Mrs. Atherton
‘had an‘unusuallj elose'attachment to a brother many years her senior.
‘Not onlylnas this-consideredfin makiné‘her-diagnosis, but it was |
v:helpful in,interpretation to Mr. Atherton so.that he might better
~understand his wife and so, maker her lot essier.- This in turn
would relieve the tension experienced by SOnny. Aithough Mr.rAtherton's
| fk,father had exhibited instability, he also had- snfficient skill and
:_;strength of cnaracter to build a home that would give his children .
2 good deal of satisfaction as they grew. ~These p031tive elements,'
along with Mr. Atherton's good intelligenee provided strengths for ”
f,the worker to useé in her trestmentrplan. A’similer quality entered
- the badkground of MNrs. Tsnner who‘wasvsn-unwed mother before her
marriage. The record emphasizes thet Mrs. Tanner was a "spoiled"5
Alﬁoungest child of a 31zeab1e family. While there is nothing specific

‘f to be found in the files, there are indications that Mrs. Tanner's
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- mother was not‘avstrong figure. These two facts doubtless entered
into the instability which contributed not only'to the illegitimacy
but also the indecision she showed as to What she should do about
placement of Alans . Successive placements with various members of
her -large family created in the child a basic feeling of insecurity
in that he had no idea of his right place in the world. Like Mp..
Atherton, Mr. Tanner had experienced a good family relationship.4
This historK plus a natural strength of character enabled him, withfw
the *aid of'social_caSe wa kers who could help relieve the pressures
excited by his wife's inStability,.to meet. the deep needs“of-his
marriage. | - B . »

The Athertons and‘Tanners had known happier childhood thsan the
other parents. Relationships between grandparents of these children
had been severely strained'in at'least three'instances. Mrs. Ball
who brought to the.agency her.concern over the regressive hehaviour
of her children had a neurotic mother who did not get along with
her husband. She had preferred to leave‘home”at an early age rather
than to live in the midst of conflict. As a result she herself had
not enjOyed the opportunity for normal emotional development. Her.
| arrested grovth doubtless affected the course of her own marriage.

Neither of the Mellons had grown up in a healthy environment.
Mr. Mellon was known to have been spoiled and overprotected by his
'parents. Mrs. Mellon's mother had left tne father and had ‘led such
‘a loose life that she was suspected of being a prostitute. With such
backgrounds it 1is hardly to be wondered that the Mellons could not
form a happy marital relationship. Nor is it surprising that Mrs.
Mellon was such a poor mother that the treatment plan for this situa-

- tion encompassed the eventual complete withdrawal of tne mother from
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the familye The wonder is that Mr. Mellon was able with the support-
ive work of the case worker and the practical help offered by home
meker service to build a life for his children in which they had an
even chance of passiﬁg éuccessfully through the.stages to emotional
maturity. |

The Cassells had no more enviable background than the'Meilons;
It 1s hinted that Mr. Csgssellls parents had.a véry poor relationship
and Mrs. Cassell spoke of hér unhappy childhood domiﬁated by é strong-
willed mother of>whom she was still terrified. This mother had
_p;ayed no small part in the stimulation of Jerry's disobedience and
_ destructivenéés. She had looked after Jerry for three years during.
the war while Mrs.vMullon worked in a munltions plant.

Thé 1nsecurity of Isabel Edwards, Which she expressed in over-
eating,-was probably related to the insecurity of her father. Mr.
Edwards! parents separated while he was very young and they were
later divorced. His mother and a sister appeéred to be mentally
dull. His father, a city official, slthough apparently successful
in certain areas was incapéble of being a pérent.

 Mrs. Edwards waé another person whose pafents had been in-
competent. As a child she had become known to a childfen's agency'
because, it was alleged, her mother and father neglected her.

Death of parents during the childhood of some of these mothers
and fathers worked extreme hardships on them. For example, Mrs.
MacDonaid whose éon Jackie had neveribeen sure of. the circumstances
of his birth, had not herself known her mother. She had been orphaned
while yet of tender years. Both the Stewarts experlenced deprived
childhoodé through deaths of parents. Mr. Stewart, at the age of

12 years, when his mother died, had to take over the care of three
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brothers. The mother of Mrs. Stewart died at ﬁhe age of thifty-ninew.
Her father remarried. Mrs. Stewart's relationship with her steﬁmother
was unhappy e |

Most .6f the marital paftners came of homes of lower economic
strata. Mr. Hughes was alone 1n having known family wealth. His
family occupied high soeial status 1in a larger metropolis before
the loss of their fortunes. They never recovered.from the ‘shock of
this cataétrophe as they could not adjust to their new social poeition.

Cultural and Soclal Factors.

With only few exceptions it was a hemogenous group from the
point of view of natlonality and ethnic background. -Nearly all
_partners wereiCanadian-born. Mestuof:these.families were of Anglo-
Saxon or Celtic origih. Two wives were of slavic races. One hus-
band-and one wife apparently'were'part Canadian-lndian. In at least
one of these people, Mrs. Tanner, who was Slavic- born, either raclal
or immigrant influences seemed to bear on the course of the client's.
life. ‘Part of Mrs. Tanner s problem in adjustment durlng the process
of growing up was that of the whoie faﬁily aecomﬁedating.themselves
as immigrants.to éanadaq |

So far as could be determinedeall partners but one of the men
who grew up in a seml=-rural areas, were‘ﬁrban;bred. |

In only five situatidns was'the denomination recorded. Religious
affiliations included United: Church, Catholic, Church of England
and Lutheran.’ But, in general, rellgion in this group, as in the
ethere examined, also appeared largely to be a minor consideration.
In only two of the eight cases for which it is recorded did it

seem to have played a part in the dynemics of growth and marriagee
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Both of these%ituations-involved'bhange~of religion, one from
Protestant to Gatholic, and one from Catholic to Protestant.

Personal Adjustment Factors‘:'

To understand the qualities of the parent- hild relatlonshlps,..f
the background factors will have to be considered together with the.
©  personal attrlbutes of these mothers and fathers. It will be apparent
at once that physioal-and mental failings are of‘signifioanoe.

The parents in this group:belong to higher age range:rthan the
other families studied. In the eleven families for which this factor
- 1s recorded the age ranged for men from twenty-six to thirty-elght
years, and for the women from twenty-five to tnirty—flve.

Considering the age range, the phys1cal health of these parents'>
was relatively good. In four families no somatlc disorders were
recorded. »In'fitelOther families, the fathers were in good health.
Ailments of the fathers 1ncluded"-generally impaired‘health, serere-
influenza at time of intake, tuberculosis of the kidneys and
ldebility following ex01sion of a pollinoidai cyst. Three of the -
mothers suffered from gynaeoologloal disfunctions end disorders
associated w1th pregnanoy. Pregnancy of three of the other mothers
i during the perlod of agency contact intensified the marital strain ;_
'which was’ adversely affecting the development of the chlldren._ In
addition to these frailities there_were mothers suffering from.
dernatitis and ulcerous'foot, eye, ear and throat trouble, and
thyroid difficulty. . ‘ _

Physical disabilities when present nearly always affected,the
family relationships. It will be recalled that the respective - |
phys1ca1 difficulties of both Mr. and Mrs. Atherton influenced

their:situation. The indifferent health of Mr. Atherton Wnich made
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| him'subject to colds end influenia, contributed to his paSsivity.
This negative attitude inhibited a relationship in which the wife |
requlred more than-the usual support from her husband in fulfilling
.the parental role. Mrs. Atherton's uneasiness in ‘marriage was
further increased by her fear of pregnancy following the experienc-
ing of two mlscarrlages. | |

| The hypochondria of Mrs; Cassell‘wes intehsified through the
ectuality of eye, eariand throat ailments.. Thus was fed the
narcissism which resulted in her rejection of Jerry. Gynaecological
disorders were part of's,cluster of‘persohalityiobservatiohs}whichr.
made it impossible for Mrs. Mullon to be a real mother. The marital
relationship of the Edwerds which had never become*firmly establish-
ed was'completely'shsken by the refusal of Mrs. Edwards to 1live with
her husband‘becadse of his tuberculous-cOndition.llThe mental.dhllness
of this woman made‘it.impossible for her to hring'up-a.child bjiher-"
self. Mps. York as she recovered from-a thyroidectomy was able to
~assume a reasured attitude thst with the support of the case worker,
- helped her meet the problem of dealing with mental retardation of
Harold. _ L | | |

The mental backwardness of Harold .of'Mr. York himself and of
Mrs. Edwards, constituted all the mental health problems of these
fourteen families.' . ' _

Although the emotional instability of most of these marltal
problems was abundantly evident, actual emotional illness was‘
specified in only five of thesevcases. The hysteria symptoms of
Mrs | ‘Mullon have been noted. The violent temper of Mr. Hughes was

diagnosed by psychiatrists as a sympton of a personality disorder.
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-which made 1t unusually difficult for this man to adjust to civilian
life, after military service. Mr. Edwards in contracting tuberculosis
suffered doubly, Psychiatrists early described him as having "an
inadequate personality" indicating that it - ‘.
was doubtful that he could meet even the ordinary demands of life.‘
The home atmosphere that the Stewarts might provide for their two
infaents can be best judged from the diagnosis of both parents as
possible psychoneurotics.

Few achievements could be expected of people s0 ill-equipped
as were most of these; and the educational attainments, occupational
and employment histories of this group of parente hardly betrays
this_expection.‘ |

In the five cases fof which educetional status was recorded,
the lowest paséed grade was seVen, the highest attainment senior
matriculation. The infrequent recording of this factor is in itself
significant as obviously the attalimment must have been insufficient
to operate positively in the feamily felationship.v'School achieve-
ment when recorded had signifioance. One indioation of Mrs. Atherton's
i'mental capécity could be that she had completed one-half of her
senior matriculation. Although Mr. Atherton had only an eighth
grade formal education, his intellectual abilities obviously ex-
ceeded that range for he took night school courses in refrigeration
and lnmber-grading. ASuccessful completion of.these‘QOurses.require
ability beyond that needed to finish elementary school The high
intelligence of Mr. White, which has been obse:ved as an important
element in his family situation, could be seen from his attainment
of senior matriculation at the early age of fifteen years.

" Occupational status and employment histories of these cases
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were generally commensuhate with educational achievement. Only six
of the men had "skilled" trades. -Therelwere-only two clerical work-
ers 1in this number.. Mr White was one of these exceptions, filling
a position of considerable responsibility.~

Among the "unskilled" workers it is interesting tobnoté‘that
Mrg &therton'compensated forehis sparse education.by theﬁﬂﬁllﬂex-
ercise of his mental ability which brought him to = supefvisory.
position in a construc tion industry. The steadiness with which he
applied himself for a number of years in one occupation was in |
sharp contrast with the actions‘of otheriunskilled'lahourers Who
frequently changed‘oocﬁpations.v o | | R

Military service absorbed several'emplojment years"of five -
of the men.' ln all these cases it Seemed strongly to influence
the later work history and the relationships of these men with
their families. Problems of past-discharge re—adgustment to eiv-
ilian life compllicated the'existence of Mr. Edwards who wasa deemed
to have "an inadequate personality"-even befar e he inlisted; Army
life oertainly did not benefit Mr, Stewart who was considered as
possibly psyoho—neurotic; Nofudid a term inh&nXiliary service make
'things easier for his wife whose smotional condition had been
similarly diagnoeed. Even a good service record seemed tijgjg,
against the satisfaotory solution of one family situation. Mp.
White was SO suocessful in'putting'hisagifts to goodAuse in'the
.afmj,‘that he decided to join the permanent force. The result of
this decisionvwas largely an escape from family obligation ration—
_alized as the acceptance of national dutye.

A good deal of geographical mobility might perhaps have bﬁen

anticipated. But despite a strong prevalence of neurotic tendencles
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'in these families and a conspicuous lack of achievement in education
and occupation. This type of mobility was practically negligible.

The Marriages

Descriptions of the parents in this group of fanilies fre-.’n
quently suggest that. they were ill—equipped for marriage. Attention .
to some of the details of the marriage will show the validity of |
the judgement. ‘

Gircumstances of Marriage.

There 1s little evidence in these cases that there was much
thoughtful preparation for wedded life. Specific 1nformation is
: recorded for only two marriages which were "forced“ through illeg-"
;'itimate pregnancy. Preparation of a kind may be said to have taken
i . place for the three parents who had been\previously‘wed;’ |
| One possible sign of the thoughtlessness with.which these
parents had entered marrisge is the dearth of informationvabout,the_
‘nuptial ceremonies. Marriage before a Catholic Priest in one case
is the only one, for obvious reasons{.in_whiCh the'client recalled
this detail. |

Despite the appearance of lack ofpreparation for family life,
~ these marriages at the time of contact with the Bureau had lasted
an average of 6.6 years in the twelve cdses for Which these facts
were recorded. This relatively long term of marriage before partners
sought help with their problems seems unfortunate. Such an extended
intervgl permitted development of the troubles often to the point
-where treatment was extremely difficult.

Economic Conditions.

Frequently, finenciael stringency served to heighten the other '

.strains-in these families. In seven of the thirteen families for
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which such data'is avellable the economic eonditioh was critical.
' The Davisons with a total_ofA$150_monthly,income were the Only‘fam-
11y actually incepable of meeting financial obligations. The other
slx families suffered beoause of sn inability to‘manage money, as
a result of which they'amassed debt which they could not substant-
1ally reduce. | - | |
The upper leve}'of 1noome,for those who encountered no fin-
ancial difficulty was probably well 1in excess.of'$200 a month.
Mr. York shrewdly avoided diSQIOSing'the'amount of his esrnings.
Despite the supposed hshdicep of retarded intelligence he was able
to purchase a comfortable home"end to 0wn‘and.operate a handsome
automobile. | | | |

Social and Living Conditions.

Four of these families owned homes, & fifth was purchasing
Among those who rented housing five families had cause to be dis-
satlsfied because of crowdeéd or other unsanitary conditions. One
family,bthe Edwards, lost the adVantage of good rented housing byl
the woman's poor home managemsnt.‘ Mrs. Stewart on the other hand,
:dio her best to compensate for the misery of a crowded three room
,tenement_suite by keeping it spotlessly clean. _

| Little of the housihg was so @ifficult as that of the Stewarts
and most of these families were able to gain some engoyment from
the home setting in the nelghbourhood contacts.’ The Hughes famlly
~alone is noted as lacking in opportunities for - social actlvity and
as particularly needing the facility for recreation together.
.Treatment ’ R |
It is clear from the above description of these mothers and .

fathers, both as parents and 1ndiV1dUdlS that their problems center-

“.ed primarily around the" intangible quallties of the famlly relationships
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or ability to live togéthef happily;. The area of treatment,
therefore, should have been delimited by the‘necessity of dealingA
primarily.with the émotional difficulties of the parents rathef‘
than by environmental»needs. Successful therépy would ideally re-
sult in reduction of emotionsl strain of the pareénts and, in turn,
a lessening of the developmental defficulties of their children.

Efforts td accomplish such thefapy-took on the averagé 1;22
years, per case, excéeding that of any of the other groups studied
in the preceding Qhapfers. The eéxtreme céses;VTSS%gsgm fifty-three
days to 3.8 &ears, | |

The Family Case Worker.

The dépth of the,personél problems besetting these pafents
necessited that the faﬁily case workér assume unchallenged leader-
‘ship of the cése work>£eam. The,ihtensity of the probléms reguired
that the case workers make judiciéus‘and refined use of all the
 techniques indigenoué to modern social case work. The staff memberé
hadcofkento gain the cohfidence of and help of clients, who, be-
cause of;their backgrounds, found 1t difficult to participate in
any sort. of relationship. There had.to be'communication from worker
to client in extraordinary degree, aﬁd a feeling of warmth and
interest. The worker had to gauge to what extent the use of inter-
pretation could be effecfive,‘when more expression of feeling might
be forthcoming from the client. She had to kﬁow how to stimulate
and to utilize the expressibn of emotlon that bést would relieve
the inhibiting tensions in the family relationships. )

v How completely Miss West exerciéed her.craft in helping the
Athertons has been illustrated. It will be fecalléd that.she

helped Mr. Atherton to understand that Mrs. Atherton, because of
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early influences in her oun life had unusual’dependency needs which'
' made it necessary for him to give to his wife more than his normal-»
1y passive attitude toward the home would predispose him to do.
The worker‘who helped the’Balls-could not use'interbretation-
as did MisseWest. ‘The confusion of Mrs. Ball eminating . from a
childhood marred by marital -disagreement between her parents and
her own strong guilt feelings made it very necessary for,her to .
“talk it out®. The worker not only‘gave Mrs. Ball the Opportunit&'
to express herself but brought some orderliness to the treatment
by insisting on regular scheduled interviews. Mrs. Ball'was en- .
‘ couraged to talk about herself and her background. She carefully _
helped to arrange a case work interview for Mr. Ball. The oppor-
tunity for Mrs. Ball to talk about her difficulties, and the help a
extended toer. Ball in understanding his wifels difficulties - =
“eased the strain in the marriage. This done, it was a matter of
time before the children would begin to grow out of the 1nfant be-
haviour to which in their feelings of insecurity they had regressed.
.One cannot help wonder why the worker did not seek help from the psy-
_chiatric consultant in her social planning as use of this faCility
could have given her a better understanding of the dynamics in this
31tuation. The consultant is available at least once in two weeks.
The Cassells had a deeply-rooted marital oroblem. Because they
lacked capac1ty for personal insight the family case worker did
‘not attempt to treat the marital problem but, 1nsead concentrated
on helping the parents deal with Jerry s behaviour problems through
discussion of parental attltudes toward the child and by enlisting
the ald of some community resources. Direction to a nursery
lschool for Jerry and motherstlub for Mrs. Cassell, brought at

 least a partial modification of Jerry's behaviour.
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The familyiworker who was assigned to help Mrs. Vereau and
Frank faced a similar problem to that poszd in the Cassell house-
hold as Mrs. Voreau completely lacked capacity for insight. The
therapist concentrated on work with Frank, dissociating herself
from the mother. She was able to help ease the school situation by
a masterful example of interpgretation to the seemingly altra-con-
servative and intolerant teacher who had Frank's class.

Uﬁlike Mrs. Voreau, Mrs. Smith had some awareness of her part
in Naomi's difficulties. The worker in this situation was able
to help Mrs. Smith to some understanding of her own past, especlally
as 1t related to Naomi's present trouble. The same worker saw
Naomi separately affording her the opportunities to vent her feel-
ings about her mother and helping her to gain understanding of her
mother. |

Two workers were assigned to the White family. While a woman
staff member endeavored to help the parents, especially the father,
to discuss feelings and to understand Danny, Mr. Andrews another man
worker helped the boy. He identified with Danny, thus helping him
to counteract his inclination to withdraw from social contact. He
captured much of the lad's feeling about his home, and the new under-
standing enabled the parents! worker to show the Whites how they
might help their son. Although the efficacy of direct work with
young children 1s often questioned. %the "near genius® rating of
intelligence of Danny made such a course very worthwhile.

Another good example of helping parents wilth a ybung child was
the York case. Here the worker was able to encourage Mrs. York to
persist in the task which she had undertaken. She interpreted

Harold's limitations to Mrs. York, and to the school which had
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eXcellent special teaching facilitieSaL‘Additional evidence of what
-help can bebrendered wil th young children'was furnished by the Tenner
.case; Despite the disadvantagevof,several changes of workers, Mrs.
Tannerlwas helped.through agency contact’to resolve her feelings
about the illegitimacy of Alan. She was enabled to make plans for
him which lessened his basic sense of insecuritj ‘The settlement
w1th the putative father of the maintenance question 80 eased - the
. relationship of Mrs. Tanner with her husband as to enhance the ]
. quality of the marriage}improving_the atmosphere of the.home both
for Alan.and‘the child which Was yet to be born into this family.
_ The Mellontchildren_all derived benefit from agency services..
1.lTheir femily case WOrker helped Mr;'Mellon establish.eleéibility.
for visiting homemaker service and offered the practical help of
budgetting service. Wlth the immediate pressures of household

: management relieved, and with a mounting confidence in the worker,
vf Mr. Mellon could express his feelings regarding the seeming futility
of his marriage. The case worker also helped Mrs. Mellon to accept |
‘the fact that theAhome‘was better without her and to‘direct her
energies into channels_that would satisfactorily absorb her artistic
| -talents. This family has been helped to reconstitute itself through;
family agency services and through referral to other community |
resources. The facilities of health agencies were partlcularly neces-
sary for the physical improvement of Carol and for the mitlgation Of
the handicaps suffered by Bobby. Although at the . time this case was
| reviewed it was still active after 1325 days of contact With the -
family agency, the condition of the family as a whole, and of each of

1ts members, had improved and showed promise of continuing so to do.
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- Resources of the Community;

Frequent reference to cgencies cher'than the Pamily Welfare
Bureau in description of‘these cases has shown that the use of these
vresources as wifh thc Mellon family, was hardly exceptional. " In
many of the situations community resources were csed in‘the'treat-
| ment of problems right from the beginning, for in eleven cases refer-
ral was ﬁade by a health or welfare sgency. In most instances the
welfare resburccs were usedAwith positivc'Values for case work treat-
ment. Co-operation of the school authorities was of an unusually
higﬁ ordér as w1tnessed in such casec as the "Voregau and the»Yorks. 
:Public agencies generallj provided a high cuality of service. The
'co4operaticn of Provincial child welfare services‘played no small
part in the helping of the Tanners. It was through these facilities
that the settlement cf’maintenénce for Alan was effected.,

.Psychiétric services, especiaily in the ccnsultative phase, were
lacking in effectivencss, the prime example being seen in the unusual
Atherton s1tuation. Miss West actuaily achieved hef success with
this family through going counter to the advice glven by the
psychiatric consultant!

Once again neighbourlinéss appéars as a valuable communityv
resource. The help of a neigﬁcour in caring for Alan earnéd the
.physical strain for Mrs. Tanner just ct the time when ghe was the

most concerned about her plight.

The Client.

| Tﬁe activit& of the client as the mate of the family case worker
and community resources on. the case work team has already been fairly
well indicated.. The capacity for emotional grow th and personal

insight cf these parents ranged from the high depress exhibited by
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: to the '
“the Athertons_/neglibile quality possessed by Mrs. Voreau and Mrs.

Edwards. Most of these parents found it easier to talk about the
.manifestations of the family relationship disfunction as they
appearod in the developmental problems of thelr children, than to
‘-discuss the marital relationship 1tself. As a consequence, generally
 the outlook was not good for complete amelioretion“of these difficul-f
'ties and a revitalization:of the'children in a healthy pattern of"
exlistence. The.cepaoity of'Mr. Mellon to accept and work for change,
‘énd the_ability of his wife to nithdraw from the familj, albeit )

reluctently, provided a pleasant exception to'thisggenerality;

The'findings from the stndy of these fourteen famlllies support

_conclusions drawn from research in the four other groups of cases

~_ and bring out additional'propositions. The age range of thils group

~was more advanced than the others.f'Yet the factors that contributed
'to disturbance of the family relationships were essentially the
same. The proportion of. marital partners who had: experlenoed child-
hood made unhappy by strifs between their own parents, by economic
.and emotional deprivation; was very high. MoSt:of these people -
-entered marriage ill-equipped‘emotionally-for the acceptance of
adult responsihility. Their.emotional»disturbances far exceeded,
" in seriousness, their mental and physical disability. Because of
this rampant instability,it was difficult for them to withstand
and recover from the trauma of physical injury and illness.

The educational qualifications and occupational status of'these
parents, being predominantly low, placed many of them in the lower
socio-economic group. Financial stringency acoordingly accentuated

the emotional.strains 1n these families. Yet in the six families
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untroubled by becuniary worfiee social case work'did<not seem more
successful because of the greater opportunity to concentrate on the
purely emotional problems.

To say the outlook for the successful develoﬁment of these
',children 1n_moet situations was poor is ﬁot to say that their
probleﬁs have not in some degree been mofified.: In only two cases
could the situations be sald to have deteriorated during the term
of agency service. | |

In certain 1nstances the fa01lit1es of the Famlily Welfare Bureau,
_such as visiting homemaker service, have been of inestimable value
in treatment. The services of the othervﬁelfare ageheies; the
health agencies and the schools in the communi ty uéually‘proved
extremely helpful. | | | | |

There‘ie increasing_recognition‘that the_child is profoundly‘
affected by the.relatiohshipsAbetween hi@self and other childreh‘in
bthe family,‘and the quellty of thefattaohﬁents ahd“actions of hie_
mother and father. The traditional views of phy31cal neglect of
'children and of child delinquency as problems to be treated per se
is being supplanted by the concepts of thesevills-as the manlsfesta—
tion of emotional problems rooted 1n the family. Study of such
Aproblems as portrayed 'in this group of families suggests the need
: for three-fold plsnning to meet.the needs of people-at this level,
(1) Tﬁe time'seems overdue fof developmept of'psychlatrieally
oriented group-educational programmes to provide education and
counsel for family living. It is necessary of'couree'foflthese to
~ @sseil the protlems on a commﬁnityWW1de basis, and to promote the
healthful growth of "normal® peOple who will have no need of

' psychiatrlc serv1ces._ (2) Secondly,,there 1s need of psychiatric
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 serYices with personnel cOmbetent to treat individuals‘f@ghiimggvf
Ahelp with.deep emotionsal difficulties, as well as to provide don;
sultative facilities-for case wdrkers encountering involved personal
'probiems in their work. The shortage of psychiatrists being what
‘i# 1s, the latter course isperhaps.the"mostiimportant in termS-of
v~pr0vity (3) Thirdly, the famlly agency, its work increasingly
complicated by the necessity of treatlng inten81Vg1y emotional
!difficulties of families and individuals, requires staff

trained in understdnding the dynamics of humsn behaviour and in

putting this understanding to practlcal use.
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CHAPTER IX
EFFECTIVENESS OF FAMILY CASE WORK

The:family case work of the Family Welfare Bureau of Greater
Vancouver has been well illustrated in the preceding chsapters.
In summarizing the findings inaeach group of cases and in drawing
conclusions as to theleffectiveness'of case work, the'standards'of
success used in this.study should be kept in mind.

Criteria of Success

The basic principles of family case work as outlined in Chapter I
“and the elaboration of these principles in Chapter III, are taken as
- the criteria of achievement.r Mary Richmond's classic definition of
social case work as “those processes which develop personality
through adgustments con301ously effected between men and their en-
lVironment" serves as a'guide to any estimate of_success of family
case work. 'Likewise, the concern of both Heckman and Hunt 1in their.
experiments'measuring the effectiveness of soclal case work, with
the 1mportance of easing tension in'clients-by helping them meet
the problems of living so that'they can‘continue toAfnnction in
society, 1s accepted as a primary consideration in defining the
. aims and objectives of social case work. The success of family
case WOrk, 1t would seem, should be measuredfin terms of achileve-
ment in helping clients and families to deal with the social and
personal problems of 11ving, so that they will be able to carry on
in "normal" society. The degree of success attending the case work
efforts of the Family Welfare Bureau are here subjectively estimated
in elementary terms: "ineffective', "neutral",ﬁfairmxfaﬂ&;"goda"?fThere

is no pretence of statistical exagctltude in presenting_this analysis.
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~Rather, the emphasis is on the narrative'account, giveniin the
- light efiprofessional knowledge, of what'actually happened when -

family case work was applied in the fifty-eight cases under review.

 Effectiveness Summary Charts
Charts I to V, inclusive, in thls chapter are merely intended
" to serve sas a.guide in summarizing'findings, group-by-group. Each
_chart suggests in what degree work in the group to which it pertalns
v‘was effective. The charting of the part played by each of the three
members comprising the family case work team 1is a continuation of
the dissecting.facillty employed in the case-o-graph.

Positive (+) and negative t—) symbols are used in these sum-
| maries to represent the qﬁality of efforts by:each member of the
?family case.work team, One positive sign 1sjindicative'of average
efforts, a double positive sign suggests unusual efforts. vIn con-
trast to this minimal use of p051tive symbols, the negative signs
are used freely to indicate observable defects 1n'the social case
work.performance;,‘While the emphasis is on the‘negative, this "
' scheme would appear defensible inasmuch as the positlve qualities
of treatment have been quite fully described. in the chapters on
the groups of cases. The intention, here, however 1is to show, in
-a»rudimentary fashion, the possible reason for success or failure
:of‘the caee work process. The»sequence of'signspis not accidental.
A positive symbol preceding a negative suggeete that the strengths
and weaknesses asserted themselves 1n this order and may give a

key to the reason for the outcome of treatment; and vice versa.

" Blenk spaces occur under "Client (M)" when the husband has not been
seen during'agency contact. Where it is known that the husband,

-although not seen, indirectly der¥ved positive benefit, through
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work with the w1fe, and so was able to contribute to the betterment
of the family 31tuation, the positive: symbol ‘is used. Blanks are
provided for recording the participation both men and wife and
are so indicated. (M for man; W. for wife) Omissions under.ﬁcom-
munity" may have orie of two meanings. ,EitherecaSe work did not
advance,sufficiently to pernit the use of sociai resources; or the
treatment was carried on at the psychotherapeutic level without
recourse to facllities outside of the cllent or the agency.,i

A query mark is occasionally used under "Evaluation" if
prognosis was so difficult to estimate as to preclude the possibility
- of gauging the. effectiveness of family case work.

The 1list of defects added to each chart, while not complete,
encompassis the principal factors militatingvagainst success -off the

- family case work.

' The EarleYears

Chart I summarizes the effectiveness of family case work in
.the cases described in_Ghapter=IV, that.is those relative to the
early years of marriage of atrelativeiy youngigroup of people.
The conclusion in that chapter that case work was generally~effect—
'ive-invthisvgroup'is supported by this composite snalysis. It is
significant‘that in the most successfnl cases.and in the one un-
" successful case, the positive and negative eualities of client
participation in the family'case work team are so obvious.;'The'
best results occnrred in trestment of the As"situation_(Case 8,
Chart I) and that of the Ps' (Case 2). Mr.'and'Mrs. A. were the
overseas veteran and his English war bride who required housekeeping
7service. Their relative maturity, mutual affectlon, devotion to

' family and ambiltion to establish a home were outstanding among
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~this set of fanilies; So too, was the case work of the staff member
whose careful "timing", depth of understanding and planful thinking
served to augment the strength of the Ast, even though they had to
accept help from the agency.

Similarly the Es' despite»the eﬁharrassment of an illegitimate |
bregnancy which precipitated their marriage had the common strength
of good family background which‘not_only steadied them but helped
them in ‘their predicament. The firmness of a case worker who acCepted"
them, gave them "suppdrtive"‘help in their_hour'of crisis and inter-
preted their personalities in a degree.Only-commensurate'with their
capacity for_insight, was a major,factor in'marshalling these strengths
for a successful resolution of their difficuliye | - |

In sharp contrast to_these cases, the Js! (Case 1) seemingly
were so bereft of positive qualities thatbthey could not use case
work services. Mrs. J. was‘unwilling to stay in 8 marriage when a
“"nan other than her husbandpcouldAoffer herpthe'housing which she
desired. Mr. J., incapable'of seeing his‘oun weaknesses, placed_
the blane for his difficulty on the housing shortage.’

In some cases the fine quality of the social case werkers‘

' performance redeemed situations to which client and community defects
might have brought disaster. This was true of the Is' (Case 2) who, -
troubled by ‘their own weaknesses as two immature people with indif- |
ferent family backgrounds,. found difficulty in getting along together,i
especially in crises resulting”from the housing‘shortage-and reduced
employnent opportunities; Despite,the fact that Mr. I, suhsequent

to the period of agency actiuitvaas convicted for theft, there is
reason to believe that agency services helped him to carry on»in.

relative sufficiency and that'the family might be reconstitutéd
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upon his release from imprisonmentg s

In‘likevmannér, the staff mémber assigned to the C case (case 5);
by acceptance of Mr., C's hostility, and her constructive activity on
‘his behalf, éountered in a considerable measuré Mr. Is' personel l
weaknesses and étimulated»his strengths to meet the disabilities
caused by a housing difficulty. In accompllshlng this she offset
the unprofessional buffetting of Mr.-C from agency to agency and
' the poor referral to the family agency.

The family case worker who helped .the Es' also displayed excépt-
ijonal ability, she found an excellent alliance in the strength of
Mrs. E. the English war bridé,who,‘lbﬁing, her mentally incompetent
‘husband, could accept him to the extent that she wadlwillling herself
‘to seek employment that would esase hls burden of supporting'the
family.'. » '

Ihrdughout this range of céses, except for isolated ihstances,
familj éase workers demonstrated a quality of craftsﬁanship, on a 
level higher than any achiéVed in the other groups of cases. Th;s
statement must be qualified by the observation that the problems
among this groﬁp of families werevcamparatively simple. Perhaps
~ the most significant aspect of family case work treatment in this
group is that the Qlientelé were relétively young people whose
»marriages'wére recent. The fact that problems wére treated in the
'early stage of development naturally offers ﬁost for the potentialities

of family case work as a positive, constructive process.
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CHART II
' SUMMARY - EFFEC TIVENESS OF FAMILY CASE WORK 1 

GROUP I B. ADVANCED MARITAL CONFLICT

1
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of child behaviour.
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Advanced Marital Conflict. -

' The second group of qéées,.describéd in Chapter V, as the
gaption-indicates, waé'réplete with.problems more-gomplex and
difficult than those in the first categorye. The general overall =
effectiveness of,famiiy case w@rk in these cases, therefore, is “
significant in assessing the work of the Bureau. .

" The "community" appéared'gene?ally'to be a.stronglmember 6f the
family case work team. In this groﬁp thé resources of the cbmmunity
were used to an unusual extent and in mosf Situations responded well
to demands made upon them. Doctors, psychlatrists, lawyers, schools,
nursing services, and Eoth private and public social ageﬁcies dem--
onstrated a remarkable capacity for understanding the'personal and
social problems'fécing these clients, and help was rendered usually
in clbse qo—bperation with the family case worker.

| - These availablebcommunity gervices were uséd very adrditly
by thé staff member who helped Mf; T.‘(Casé.lo, Cﬁart I), the dis-
aﬁledpveteran, to recover from-ahnost coriplete helplessness,_so ‘
that he regained employable‘statﬁs and salvaged his marriages. The
worker'ts ﬁnrelentihg persistence and ihe co;operatioh securéd from
the veterans hospifai and administration and the tuberculosis
authority enabled Mr. and Mrs. T;,itwo peopire with basic personality
deficiencies, té succeed in 1ife and stabilize thelr marriage.
In contrast to the Ts!', the ﬁersonality deficiencies, of the

Rs! (Case 2,)(probably were>léssbgrévé;‘yet the facts that they had
‘no ability to meet people and no real desife to accept help 1n'the;r
-situation not oniy predluded tﬁe pbssibility 6f'case work tréatment,

but necessitated withdrawal of the practioner from the situation.
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In the Ns' situation the result of casew ork treatmenﬁ was
questionable, in that, eé.termination of ‘agency contact, the wife
could not make.up her‘mind;as eo whether or not she should continue
liv;ng with her husband Who_dieplayedfsuch'violent and ferrifyingr
behaviour. At some date after tne.termination'ofecontact, thevef-
-fectivenése“might be gauged by the nature of Mr. N's decision which
should nave’revealed to what;extent the case worker helped her un- |
ravel her feelings and'crysfallizevher.thinking.

The negative factors in client effort centered around emotional
difficulties which took the several forms indicated on Chart II and
described more fully in Chaptervv; In case worker performance there
was one glaring error»andAone incomorehensible omigsion. The staffrl
member assigned to the Ke' (oasé'z, Chart II) was altogether too
hasty in inferpneting fhe'significance of Mr. K's family and cultural
patterns, doing~so before she had advenced sufficiently in diagnosis
to know if Mrs. K. would have the 1n31uht to accept this knowledge.v
Even more serious was the - omission of the family case worker as-
31gned to help the woman who was SO greatly concerned about her
husband's drinking (Case 4). -Although the Wife; herself named a
psychiatrlst whom she had consulted, the worker did not: secure per-
misgsion of Mrs. K. to confer with this psychiatrist. There is no
indication in the record that the wo:'ke.r_.evzen thought of making
this inquiry. It is at least:conceivable that,Ahad this staff
member‘consulted the psychiairist, she might have been able to
undersﬁand this wife sufficiently to help her.,

Community weaknesses were ev1dent in several of these situations

but are not discussed being . beyond the present study.
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CHART III

SUMMARY - EFFECTIVENESS_OF FAMILY CASE WORK

GROUP I - C. DISSOLUTION OF MARRIAGE

e e ot
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Emotional immaturity
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community resources.

Not able to pay fees; .

‘if could have, might
have been able to
make use of agency
gervices. ‘

(b) Worker And
Agency

Premature offer of
refeeral to psy-
chiatric services.
Not able to form
relationship with
client. :

No agency fee systen.
Abrupt transfer of
workers.
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Dissolution of Marriage

‘The difficulties facing the family case worker, who would try
to help the man and Wife adjust to life during and following the
breaking of marrisge are very,real (Chapter V). It.1s scarcely
surprising, therefore, that the practice of family'case work in
thiS'group of families.met withnless.success than in any of the -
other classes. The very factors that make it difficult for hus-.
band and wife to get along together, make it hard, too, for them—to‘
meet the worker in a case work relationship. .It is noticeable in_
this summary that in two of the three families for whom case work’
was not effective, mneither husband nor wife could accept agency
help. The K.Ks! (Case 7, Chart III) furnish a good illustration of~
‘this. Mrs. K.K. who would not live in the home and city of her
vhusband, alleging that he was tied to his mother's apron strings,
although she came to the agency about not receiv1ng support from ‘
her husband refused to .discuss her marital situation with the
worker and actually could accept agency contact only on a super-
ficial basis. , .

In the L.L. case (Case 9) on the other hand in which the
most successful case work among the eleven families was observed,
‘both husband and wife had strength enough to work tnrough the
'problem to a separation with a finality that would enable them to
‘resume their lives anew, not excess1vely burdened by tles to the‘
| past. The Value of the case work in terms of the welfare of the
L.Ls! children was even greater.than for the parents themselves.

Faults,that lessened‘effectiveness wereffreely distributed
among-the members of'the family case work team, Worker and agency
defects would seem to have been t00 numerous. hPOor timing"'ﬁiolates;

‘the basic case Work prin01ple of the client's 1nd1v1duality. The
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pfemature offering of referral to the psychiatrie services(for the
child) in the G.G. situation, therefore seems hardly excusable.

The fact thet the egency is'unable‘to give 1ts best to a
client 1ike Mrs, D.D., (Case 10) who because of finaﬁeial status.
and social_experiencebfinds it difficult to accept help,Without
payihg a schedule fee; is also a matter of‘vital concern-to‘agenej
operation. | - | |

One commuhity deficiency werrants comﬁent, namely the national
disgrace of divorce laws which limit groundsfto adultery§ these lead
to humiliating "plays" in which adultery is simulated, and 1is
practlcally the only ch01ce for those who feel that divorce is the
one reasonable solutlon to tnelr marltal problems. Mrs.'F.F., the
‘war bride‘who was violentiy rejected by he£ husband on her arriﬁal
in Caneda, has to suffer this humiliation 1n“effecting what she
considered a logieal resolution of her diffieulty. ‘Efforts to
mitigate this condition might well come Within the public educa-
tion function of thefagency which has such a good opportunity to
know the evil results of such legislatlion. | |

Reconciliation

The rather curious'assortment of marriages diseussed in Chapter
VI was marked by a heterogeneity greater than in any other group of
cases considered in this study. The factor most common to these
cases, the strength of the woman who wants to maintain her marriage
despite the many’unhappy'ihfluences militating egeinst success, is
as.evident in the summary as In the narrative description,'four of
the wives being partlcularly active in efforts to solve thelr problems,
Interestingly, the success 1n these cases 1is generally above that

‘of'any other group. ' Seemingly would bear some relationships to
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CHART IV

SUMMARY - EFFECTIVENESS OF FAMILY CASE WORK

GROUP I D. RECONCILIATION
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client partieipation;'ii

The queétionabme outcome of caee wotk with two clients is
‘explained by the nery natune of the cliehts‘themselves. One of
.these'Mrs. N.N. (Case 2, Chart IV) was the young girl who sought
annulment of her marriage. ‘In her reeord there is no indication
of any eubstantiel clientAectivity in the treatment except for |
pafticipatipn in tne case work relatienship at a superficial level.
Unless her motitation in'going to the domestic relations court -
were clarified and it could be Bhown that she had a sound basis
for action and that her decision had been influenced by her comlng
to the agency, the effectiveness of the agency service would be
doubtfulo o

In the other doubtful case, Mrs. Q.Q. (Case 5) divorced her
E husband and then apparently-retnrned_to live with him 1n a common-
‘law relationship. Again tne_motivations was so indiscernible at
‘the time of case-ending;thet 1t waefimpnbssible to judge what
positive benefit if any, Mrs..Q'@, had'derived from her contact.
‘w1th the agencye. It is significant that in this case the worker>
made a serious mistake.- At tpe beginning of service, the staff
‘member, preseed for time, had to tefminate‘and interview hurriedly.
" There can be no discounting of the péssibility,thet this episode
may have eeemed as a "rejection" to Mrs. Q.Q., for after that date
A‘she was never. really able to seek or accept help from the agency.

Many of the clients in this’ group had personality difficulties,
that minimized the p0331bilities of successful treatment. Chief among
tﬁese'were the psychonathic inadednacy»bf one man and the psycho-
- . neurosis of another. These grave abnormelities appearing mostly

in the husbands made the constructive activities of the wives all

the more remarkable.
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o CHART V. ,
 SUMMARY - EFFECTIVENESS . OF FAMILY CASE WORK

GROUP II. CHILD-PARENT RELATIONSHIPS
’ AND

CHILD DEVELOPMENT PROBLEMS
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meet people _
limited.
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Parent-Child Relationships |

And Child-Development Problems.

O0f all the groups of cases under S£udy, thisvseleétion re-
presents the:most varied results of familyjcése work. The extremes
werse ﬁide, Wiph treatment being "ineffective" in four cases, "good"
in bne, and "fair" in seven. ' | | |
4 As in the other groups, the key to success or failure is to be
ffound in the capacity of the staff member to use the positive qualities
of the client's personality and in the strength or wesknesses of the
client as seen in his ability or 1nability to accept and use hélp

offéred by the case worker.

The course of treatment in the Athefton situation (Case I,
Chart VIII) is fully described in Chapters III end VIII. Tt is
only necéssary here to reca1ll the quality of the iherapist's perfor-
mance which brought into play the strengths of thls couple to counter -
thelr very serlous failings, end led to success, despite the in-
adequacy of the psychiatric service. In those cases in which the
'_family case work proved "good" client strengths similer to those 1n
| the Atherton family, but of a lesser degree, were present. For in-
stagée, the success of the Mellon case_(Case 9) was largely due
fo:the workerfs studied efforts to enable the man réalize his capacity
lfor parenthqod, and to help the woman withdraw)fromAthe faﬁily.
Suqcess»probably would not have been possible without the availability
of a highly efficlent housékeep;hg service, and also the co-operation
"of the hospital sécial workers in meeting the medical need of the

children..

In contrast to these cases, those for whom case work was

ineffective usually inciuded = fathef and mother with few, 1f any,
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positive qualities. VMrs. Voreau, (Cese 2), for instance, showed
‘neither understanding.of her sen, nor = real wish'tobnelp him. Obvious-
ly she was happy in her own dubions‘conduct which feflected aA
personality that must greatly have influenced_her son in hisvder
 velopment. |

| 4s noted in Chapter VIII emotional growth arrested by the un-
‘fortunate childhood of these clients was their»most common meakness;
COntributing, in.turn, to the unhappiness of their own children,

The fallings of these clientsfas parents were not lessened by the .
frequent lack of understandingvof children‘on the psrt of professional
people in the communityisuch ss doctors and teachers. Sometimes,
apparently, even the case.mOrkef overidoks,the importance of using

the opportunity tc gain the most complete understending of children;
This is indicated, in one example 1n which the case worker failed

to use the available psychiatric services.

CHECKING RESULTS:

The Case-Chart.

‘No extravagant claims are‘msde for the case-o-graph, the
4analytlcal device used 1n the study of these cases. HObviously
it was useful in dissecting the case records to show the -roles
played in social case work by client, worker and agency, and'
'community., It also served to give at a glance a portrayal of the
.dynamics of family case work operating'in specific casese.

The rellability of the device as a means of measuring the
effectiveness of femily case work can hardly be. established throughv
use ‘in a single set of cases by one research worker.’ This can only
be. nroven by extended use and modification of the instrument in the
light of experience. Even the present study itseli suggests

modification. Because the case-chart portrays the personality of
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both man and wife, the factdrs of "compatibility® will best be seem
by comparison of all qualities in each. Section I of Part III there-
fore, would appear'to be unnecessary. Chart I represents a simple
modification of the 6riginal; with the space for compatibility
factors deleted, the sections below it relettered,.énd providing,

at the bottom of the chart, space for éuéh'infonmation as dates.of
vopening and termination, and evaluation.

The reliability of the caéegram must be further ascertained in
ténms of the criterié, whidh simply are the best possible application
of basi§ social case work principles'to modify the individualﬁsocial
Vsituation.A The basis of thinking in directing this effort is that
the reéult of case wbrk tréatment indicated by the casegram should
correspond with the ability of the client to function as an average
citizen after the termination of agency service. This information
'might be secured by interview of the client arranged specificélly
forithig purpose or from interview of £he client, should he return
.tO»the agency seekingvadditionél sérviée._ Interviewing'dependable
individuals who meet the client in situstions other than the femily
case work setting, might also.prove helpful. Thus, fof example
'discﬁssion with a teacher or a social worker employed by anoﬁher
agency, might elicit the required information.

All of these methods of checking ﬁere used in a small selection
of cases from the research sampiés° In addition to these methods,

there was another check: as some of the cases were still active when

charted they could be re-examined at a later date.

.
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Chart VI
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The nesearch lnterview

There is a vast difference between interV1ews ae used in social
case work and social research. The purposes that dictate them are
unlike. .In social case work the inter&ieﬁ is the baeicjtechhique:
employed in helping pecpleito.meke socielanuiperSOnai‘adjustmentseb
In reeearch the intervieWerwtakes no;responsibility.for.the problems
of the client. His objective is to obtain information that mey
,‘add~to his knowledge of the ih@ividﬁal in some particular phaseicf
social(living.;Becgese che social case worker and the social resesrch
.worker both‘gre concerned'with_human beings certéin interviewicg | |
techinqueerare common to both pﬁactices. Ideally; for instance,
each:is under the necessity of cbserving the emotional quality of
the intervieWee's response co qﬁeetions, for the feelings of the
individal are: 1mportant in weighing the significance of the in-
formatlon elicited.

The social case worker and the research worker wishing to
interview a person who has been treated by case work are both
guided by pfcfessional ethics such as the.protection of a clientt!s . |
" confidence. The "confidentiality“ of the case work reletionship is
ebfundémental tenet of practice, Thus, when & research worker
wishes to interview a client or former client of a soclal agency '
he imperils this "confidentiality"fi The.probiem which.fhis matﬁeh
poses seemingly is going to be a mejor one as reseerchein epciai.
case work advances. At the Vancouﬁef Family Welfare Bureau the -
right cf'the:reseerch worker to intefview a case worker's ciient”
‘was seriously questioned. It was decided that only the case worker
.who had been active on a case should carry out a research interv1ew.

Thus 1t was possible to have_Only one research interview. The
‘epparent outstaﬁding success of the therapisf in the Atherton case

‘192



indicated 1t as tﬁe logical choice for this research interviews _
The fact that three years had elapsed since the terminating of agency
contact would possibly enhance the value of the interview. Fortunately
.Miss West was still on the staff of the Bureau and agreed with
considerable enthusiasm to 1nterview the Athertons.
Armed with a carefully-formulated quegtionnaire, she setfout

to revisit the Athertdns; Unfortunately she was not able to see-

Mr. Atherton. Her interview with Mrs. Atherton, however, was lnter-
estiﬁg as it indicated that the judgment of her work as "good" 1s
well founded.l The reply‘as giveh by Mrs. Atherton was highly
significant in that it suggésfed the measure of her benefit from
fémily case work. When she waé asked if she had recommended anybody
to the agency,-she téld‘Mrs.W. that she was at the moment trying to
get a neighbour to go to the agency. This neighbour had adopted
-the chlldren of her brother and punishing one of them who snored.
Mrs. Atherton tried to help the woman understand what was the matter.
When Mrs. Atherton could not. persuade her friend to go to the family
< égency she then tried to get:her to use the children's psychiatric
service. In telling about tﬁié, Mrs. Atherton ggid, I knew that
 t5ey (the . psychiatric services) would show'her that the trouble'Was
‘with her, not with the child." As Miss West later memarked, ob-

- viously Mrs. Atherton has continued to'use'the insight gained
through femily case work; she said that there were étill minor

-problemé but that "the same principles work".

'l. The complete questionnaire used- and Miss West's recarding
- of this interview comprise Appendix D.
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Other Checkings of Results.

Among_the cases checked by means other;than the research inter-
view, the Mellons' (Chepter.VIII) is the most‘significant. Due to
delayed recording, it was posslble to chart the case as 1t was eight
months before the actual date of research. a check”wasAthen made
with_the family case WQrker; She advised that Mr. Mellon, desplte
additional misfortunes, had progressed favourably. Durlng the eight,
months Mr. Mellon had been steadily assuming more respon51bility
for his children; and the mogther had definitely faced up to the.
reality that she. must withdraw completely from her family. The im-
provements 1n the children had kept pace with the over-all adranceé
ment. The evaluation of case.work as "good“ in‘this example would
appear sound; . | " | o

Eight months wasualso'the,length of the interval between clos-.
ing and‘re?openingvofcthe Q;‘case. (Chapter V) in which the husband
had felt himself superior to his wife and freQuently left her to

‘live in an isolated spot. Mrs. Q. apparently wanted no other
service“in:her new’contact-than to be allowed to talk. She revealed
'that Mr. Q. had definitely left her after termlnatlon of first con-
tact and that<she had divorced him. Her adjustment to her new
marital_status'seemed‘falrly goode Her achievement in‘accommoda—:
_ting herself to her new situation snd Mr. Q's defection which had
not been forseen by the worker would indicate thatvthe_case work
had been neutral as evaluated. -

All the other. cases ‘checked are from the group descrlbed in
Ghapter-VIII. Two months elapsed between charting the records of the
Stewart family and the next interview. ﬁuring that time the child
continued to rnn'away from home and Mr. and Mrs. Stewart continuously

" "battled. These-occurrences makes the evaluation of .the case work in -
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this situation as"neutral%seemes unsounds

There was also a two-month interval between the charting of
the Cassell record and the next 1nterview. Throughoﬁt this period
the financial needs seemed predominant in the minds of the Cassells,
and they appeared‘unable ﬁo face fhe reality of a serious marital
problem. The assessment?ﬁeutréi" in this case woﬁld seem to‘be
\ reasonable. | ‘

In each of the York and the White situations, both active at
charting, a mdnth'elapséd before a check was made. .Harold York
continued to impro&e, althoﬁgh he found it difficult to enter into
group activity, and Mrs. York exéepted his limitations and those of
her husband with increaéihg eases Mr{‘White carried on with plans
fof divorce; "Good" seemed to be supported as an evaluation in
both cases, althought!the périod between charting and he-examinatiom
i1s too short for final judgment.

sIncomplete as are these attempts to test the eValuations,
they do suggest some of the practical value of the case chart even
though continued application would be required before it coﬁld be
of research value. |

SDME?IMPLICATIONS FOR FAMILY WELFARE BUREAU WORK

The Clientele

The Soéio-economic origin of the clients coming to the Bureau
has not been determined..fThe lack of stétisticsAﬁeléting to c;ient
income aside from those figures for relief given by the agency,
precludes any accurate estimate of that factorf Indications are,
however, that géherally the clients are the less-advantaged people
in the community.

As inevitably the .segment of the community from which the

client originate influences the kind of services which an agency
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developé, it is nét éunpfisingAthat:the Bureau renders.many servines
‘1n relation to environmental problems. While relief-giving has
Peen reduced virtually to a minimum, client problems still include
financial planning and,budgetary difficulﬁ;es¢ EmpIOymént problems,
- housing difficulties, and”conééfn with health alllfind a.considérahle
hplgce in the work of the agency. | o |

At the same time emotional problems 0ccurvin an increasing
dégree{- Often'environmental hazards adversely affeétrthe fanily
relatibnships;.through'the Sfrains‘they place on members of families.

. It is geén théf a great many clientshfail.to develop emotionallyf“
Arfeéted emotional growth is harmful to mérital and fgmily reiatihn—
ships, and in tufn'inhibits'the development ofrchildren. The danger
of poor famil& nelationships being paSSedito the third generation
like a physical infection is altogether tno real, Many of the
‘clients of the FamilyFWelfare'Bureau'arefﬁotally unprepared for all
phases of social llving, including both community and famlly existence.

The klnd of family situation which seems most difflcult for a
~ child 1s that in which the marital conflict is well-advanced, or
the marriage is bquén.‘ Children &re being néglected, "emotionally"
.if not prhysically, by parents Qho are so pre-occupied with their =A'
marital conflicts that they have little time for thoughts of anything
else. | | |

If these'families bear any fesemblance to the remaindef of the
populétion; the outlook for family living is dismal. Ngvertheless,l
not_only are-they‘ahgdod deal less typicai} it is ﬁorfh emphasizing
that the majority of the clients considered in this study showed -
varying capacities for growth, if they were but pronerly stimulated;

The adcident which has réstricted the clientele'to one portion
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of the community is so unfortunate as to be almost tragic. The
modern fmnily agency liberated from the necessity of meeting
economic need can give its time and attention to the emotional
problems of family living. Yet those who, by virtue of the'respons-
| 1bilities which they have because of their station in 1ife, are
likely to . experience the most acute. needs in this area, and who
could perhaps meke the best use of this service, are not recelving -
it. Probably one of the main reasons for this failure to attract_
these people is that the aspect of "charity" is still associated
in many minds with social agencies.

As a publicly-supported_agency it might be expected ‘that the
Bureau would serve the community as an educator in family living.
In this way it would serve those citizens who are not suffering
from'acute personal distress‘which requires individual treatment,
but who ﬁould benefit.by this-opportunity of discussing ways and
. means of'strengthening‘their'familj life.

Case Work Services

A family agency should be equipped to help people whol:have
environmental problems affecting their family well-being and who
have problems of relationships within their'families.

One partioular'faciiity of the Family Welfare Bureau has
" proven of outstanding therapeutic value although predominantly
it is used for family problems centring around medical and health
N difficulties. This resource is the "Visiting Homemaker Service,"

‘which has so well proved itself, that it is time to re—evaluate it
in terms of agency responsibility and function.' Two'factors, |
the expense of operation, and the wide acceptance which the service

has gained, suggests that the time may be right for assumption by
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rvthe Provincial Government of responsibility for this as.a public
service. Perhaps this couid‘be done in co-operation with the
training facilities of‘phe Nafional Employment Service; The fact
.'ﬁhaf there may be no precedent for such action shoﬁld.not Be of
eny moment in such a'fieldvgs'socigl work. With the;odVanced.state
'of the rapidly expanding welfare sQrvices in British Coluﬁbia such.
a1. transition is not inconceiVablom Nor would this change havo,
to deny the family agency the use of this resource. On a co-
operative basis it might>be well used by the private.agenoy nor
Just in'medical4oocial problems but as a tool of case work in other
situations. |

Psychiatric services avallable to the agency also séequ to
bear some investigation. Consultation doés not seem to be benefit-
fing the oése work practice aé itrshould, although it is altggéther
' probable that shortage of good psjohiatrists and clinics is a
.basic reason. :

| Whafever the cause there is need for addition to the staff

of more psychiatrlcally—oriented case’ workers. The ever-increasing
awareness of emotional problems can be met only through adequate,
trained staff.__While the work as described,generally has been
fairly successful, certainly fhere is room foriimprovemeht. The
difficulties encountered by staff members in the cases described
under "Dissolution" and "Reconciliation“ (Chapters VI and VII) are
ample evidence of this. _An intensified concern with the problems
bertainiﬁé’to'child déVelopmentvis further reason for this need
of improvement in sﬁaff'qualifications. | |

A genersal failing noted in examining these cases is clearly

associated with_fhe need for more skilled'perSOnnel; Recording
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- frequently is<incomplete.; Often simplest "face sheet" information
is not procured The securing of such informztion is not Significant
for its factual value alone; but the expression that it calls forth
from the client, coloured as it nearly always is by personal exper-
ience, is important for the purposes of making social diagnosis .and
formulating ‘treatment plans. | 4

| Gloaely related -to this need of highly trained workers 1is tbe
need to increase _the availability of the agencies services to all
indthe community who desire 1t. As long as service is. available .

to all free of charge, for some people 1t will retain its~"charitable"
aspects. _Those who are able to pay for.service and who are sccustom~
ed tobpaying,forlother services will respect the agency the more if
they‘can purchese the service. The establishment of a fee service,
dtnerefore, is imperative_if the agency is to serve all segments of
the community. Operation of a fee service nould, of course presume
that interviews~would be conducted on a scheduled basis.

The offering of service on a broader ba is than heretoafore
:seems to be timely for today there is a growing professional opinion
that family case work has a constructive as well as a remedial.

of the clients :
The" qualitie_/described in Chapter IV render substantial support
‘to this opinion. , ‘ .

VWhile the primary'function of a family agency has always‘
been considered to serve the'particular'needs'of<fanilies and
individuals, of late years especially, increasing attention has -
'been given to .other ways in which the agency can foster the advance
- of family life of the communi ty it serves. With the first-hand
knowledge of family relationships gained from practice, the family

-agency. should be well able to’ help educate the community-at 1arge
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‘in family living. Observgtion of the rapidly growing cére of weil—
traiped group workers being graduated from the schools of soclal
wqu, suggests the possibillity of setting up a co-operati&e prdgram-~
me, with the femily agency supplying the material and a group
agency the group leadership. -

In addition to its own progrsmme the sgency should give
support to other educational efforts in the community which have
as thelr objects the strengthening of family life. This would
be in keepling with general policy to éncourage and co-Opérate in
all efforts to promote family happiness.

While 1t may be a considerable time before the Bureau has
the:necessary facilities in the form of adequately trained personnel
this should be kept in mind the‘possibility of developing in the
.future a group therapy programme as a complimentary service to the
case work and educational programmess

The Communi ty

There are always certaln environmental factors which impede
‘the course of family lifee These include housing needs, slum con-
dltions:y, employment difficulties and economic fluetuations. |

Aside from these major concerns there are community needs
-affecﬁing family life about which the agency might be able tq take
some sction. Such needs és*improved.psydhiatric-services are ‘
plain. Better words can be sald for hosiptal and medical>facilitie§
which, as seén in the cases reviewed in this study, uéﬁally Are_'
- reasonably efficient. |

With a few exceptions, mést other social agencies are helpful
to clients and, when called upon contribute to thé:succeSS of

case work treatment.
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While deploring the lacks of the cOmmunity it would be unfair
to ignore the’ facilities in the community for happy family living.
These include special educational features for school children,

- adult education for their parents{ education through?the press and
the radio. :It 1s only necessary to note such razdio progrsmmes as

Doorway‘to Life, and the Famlly Service Assoication of,America :

‘feature‘Marr&age for Millions to observe‘how'sUccessfully-the

dynsmics of human behaviour and trestment can be portrayed.»
The encouragement of such actirities wouldd seem to be part of

the function of a family agency. :

‘In twenty-one years of existence the Family Welfare Buresgu

. of Greater Vancouver, British Columbia has represented the conscience
this agency

of the city in which /¢ is ‘situated’ as it concerned 1tself about

the welfare of its family. The_agency has striven to serve the

community through leadership in group action for benefits to families

end in serving the individual family through social case work

practice.> The performance of familj case work has been<rea30nably.

effective. The agency has the duty of maintaining that same standard

through these changing times and can do it only by securing the

best personnel and giving the finest in 1eadership devoted to the.

.promotion of happy and satisfyingvfamily liying in the community.
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APPENDIX A-

- FORM AT.

Family Service Assocliation of America -- face sheet

FORM A II.

" Canadian adaptation of face sheet devised by Family
Service Association of America.
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(Check for

CASE WORK PROBLEMS PRESENTED AND SERVICES RENDERED

During Present Flsccl Year
(Since last opening for intake during present fiscal year)

PROBLEMS

family or designate member of fomily by number).

. ECONOMIC:

. Lack of knowledge of available resources
. Problems of financial planning and home mcnagement caused

by lower standards or marginal income

Problems of financial planning and home management com-
plicated by intellectual or emotional difficulty

Financial need due to lack of support from members oi family
Resistance to using available resources

. Financial need ‘which must be met if case work treatment is

to be effective

. Financial need not met by public agency cxﬁec’ung plan for

adjustment

v

. EMPLOYMENT:
. Persons with good work history and prospects for work need-

ing case work service

. Persons needing vocational counsehng or training

Personality factors affecting employability

. Persons attempting to adjust io job requiring change in

employment status
Unemployment of head of family affecting fomily relationships
'Unemployed persons beyond the current industrial age level

. FAMILY RELATIONSHIPS:

Difficulties in relationship between husband and wife
Difficulties in relationship between parent and child

. Difficulties i relationship between substitute parent and child
. Difficulties in relationships among children in the family

. Problems related to pregnancy

. Absence of parent or substitute parent

. Separation from family or relatives

. Difficulty in relationship to other relatives

Irregularities in legal status causing fears or conflicts

. Actual or potential anti-social behavior affecting family life

{

HEALTH:

Ignorance of disease and its implications
Illness affecting capacity for social and industrial adjustment

Acute or chronic illness creating changes in the family
structure.

. Acute or chronic illness resulting in removql from the femily

group

. Need for readjusiment following institutional care

Acute or chronic illness or physical incapacity arousing fears
or conflicts in the individual or others in the femily

Resistance to using resources for treatment

. SOCIAL AND ENVIRONMENTAL:

School problem involving family situation

Inability to find or use educational or recreational facilities
Ignorance of or non-acceptence of established cultural pattems
Changes of residénee aﬁectmg family adjustment

. Problems in relation to housing affecting family life

SERVICES

(éﬁeck for family or designate member of family by number).

ECONOMIC: Services in relation to

. Helping the client make use of economic resources in the

community
Helping the client make use of hls own economic resources
Personality factors affecting management of income

. Financial assistance met direcily by the agency .

- 20.

EMPLOYMENT: Services in relation to ™

. Helping the client make use of opportunities
. Training, counseling and preparation for employment

Personality facters influencing employment
Helping the client understand and accept industrial situations

FAMILY RELATIONSHIPS: . Services in relation fo

. Helping the client make use of resources for easing the

situation

. Helping the fcmily work out adjusiments of living arrangements

Training and development of children

. Personality factors influencing family conilicts

Legal procedures affecting family or personal conflicts

HEALTH: Services in relation to :

the client understand the facts and implications of
the illness .

Helpin

. Helping the client use resources avaijlable for"treqtment

Helping the client work out adjustment of living armngemem

. Personality {actors influenced by illness
. Helping the client recognize the need for treatment

SOCIAL AND ENVIRONMENTAL: Services in relation fo

oo 27, Helping client use resources within community for correcting
situation
e 28, Interpretation of cultural standards
w29, Protecting the interest of children to relieve acute disiress
e 30, Protecting the interest of children in non-voluntary referrals
emeee 31, :
PR/ }
EVALUATION AT CLOSING
A B" C|DJE|F
1. Problem modified from agency standpoint
2. Problem modified from client’s standpoint
Problem unmodified because of Iimitation of
— 3 case work resources within the agency
4 Problem unmodified because of limitation in
. community resources :
5 Problem unmodified because of limitation in
L _ . client’s capacity
| 8.
7.
Letters A, B, C, etc., refer to general classifications of problems.

L s '

F.W.A.A. Statistical Card No. 1A \
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CASE WORK PROBLEMS PRESENTED AND SERVICES RENDERED

During Present Fiscal Year
(Since last opening for intake during present fiscal year)

PROBLEMS
(Check for family or design&te member of family by number). (Check for
A. ECONOMIC: '
Lack of knowledge of available resources e 1.

Problems of financial planning and home management caused
by lower standards or marginal income

Problems of financial planning gnd home management com-
plicated by. intellectual or emotional difficulty

Financial need due to lack of support from members of family
Resistance to using available resources-

_SERVICES

tamily or designate member of family by number).

ECONOMIC: Services in relation to

Helping the client make use of economic resources in tho
community

Helping the client make use of his own economic resources

Personality factors affecting management of income

Financial assistance met directly by the agency

- . Financial need which must be met if case work treatment is
-‘7 to be effective
Financial need not met by public agency affecting plan for
adjustment

. EMPLOYMENT:
Persons with good work history and prospects for work need-
ing case work service
Persons needing vocational counseling or training
Personality factors alfecting employability

Persons attempting to adjust to job requiring change in
employment status 15

Unemployment of head of family affecting family relationships
Unemployed persons beyond the current industrial age level

. C. FAMILY RELATIONSHIPS:

Difficulties in relationship between husband and wite
Difficulties in relationship between parent and child
Difficulties in relationship between substitute parent and child
Difficulties in relationships among children in the icxxmly
Problems. related to pregnancy

Absence of parent or substitute parent

Separation from family or relatives

Difficulty in relationship to other relatives -

Irregularities in legal status causing fears or conflicts

Actual or potential anti-social behavior alfecting family life

HEALTH:
5

Ignorance of disease and its implications

Illness affecting capacity for social and industrial adjustment

Acute or chronic 1llness creating changes in the tamily
structure.

Acute or chronic illness resulting in removal from the family
group

Need for readjustment following institutional care

Acute or chronic illness or physical incapacity arousing fears
or conflicts in the individual or others in the family

EMPLOYMENT: Services in relation fo

Helping the client make use of opportunities

Training, counseling and preparation for employment
Personality facters influencing employment

Helping the client understand and accept industrial situationt

FAMILY RELATIONSHIPS: Services in relation fo

Helping the .client make use of resources for easing the
situation

. Helping the family work out adjustments of living arrangementt

Training and development of children
Personality factors influencing family conflicts
Legal procedures affecting family or personal conflicts

HEALTH: Servxces in relation to )

Helping the client understand the facts cmd implications o©f
the illness

Helping the client use resources available for treatment

Helping the client work out adjustment of living qrrqngememf

Personality factors influenced by illness )

Helping the client recognize the need for treatment s

SOCIAL AND ENVIRONMENTAL: Services in relation to

Helping client use resources within commumty for correcting
situation

Interpreiation of cultural standards .

Protecting the interest of children to relieve acute distress

Protecting the interest of children in non-voluntary referrals

EVALUATION AT CLOSING

Resistance to using resources for treatment

DIE|F

Problem modified from agency standpoint

—

F. SOCIAL AND ENVIRONMENTAL:

ProBlem modified from client's standpoint

- 39, School problem involving family situation

- Inability to find or use educational or recreational icxmlmes 1
Ignorance of or non-acceptance of established cultural patterns
Changes of residence affecting family adjustment

Problem unmodified because of limitation of
case work resources within the agency

Problem unmodified because of limitation in
communlty resources

Problem unmodified because of limitation in
cliént’s capacity

Problems in relation to housing affecting family life —

o o e oo [

T

7.

Letters A, B,

C, etc., refer to general classifications of problems.

F.W.A A, Statistical Card No, 1A "" "'
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APPENDIX B

IIT

Case Statistical Card In Current Use (Ffont) _
Family Service Association of America (1948) ‘

2 [
< i =3
.
NAME DISTRICT WORKER CASE NO. YEAR
ADDRESS TELEPHONE CITIZEN RESIDENT
NO. COLOR . | RELIGION | ygg| wNo | YES NO
MAN
WOMAN )
- -
QOURCE OF APPLICATION DATE OF LI.\TEST CLASSIFICATION AT CLOSING STATUS FOR FISCAL YEAR _ ) -
AT LATEST OPENING OPENING CLOSING 0 INTV. 1 INTV. | 2+ INTV.| CARRIED OVER FROM PREVIOUS YEAR
— |
’ INTAKE DURING CURRENT YEAR: NEW REOPENED |
e FINANCIAL ASSISTANCE DURING YEAR }
. FROM AGENCY: YES NO
.FAMILY STATUS: MC CLC uc ‘UM WR DES DIV SEP SM swW ORPH PUBLIC ASSISTANCE: YES NO
i
DIRECT DATE OF OCCUPATION, SCHOOL, FEE FOR CASEWORK SERVICE: YES NO |
INTER- MEMBERS OF HOUSEHOLD | SEX BIRTH BIRTHPLACE OR WHEREABOUTS !
VIEWS . . IF AWAY CHILD PLACEMENT STATUS IN CURRENT MONTH |
MAN , N MEM- '
v BER |1 2 3|4 5 6|7 8 9|10 11 12
WOMAN
2 1 2 3la 5 6|7 8 9)10. 11 12
SINGLE CHILDREN - :
3 t 2 3|4 3 6|7 8 9ej10 11 12
4 1 2 8|4 5 6|7 8 9|10 . a 12
5 ] ' *
6 ~ .
2 -
8
= . )
R
10 .
1 P .
OTHERS - RELATIONSHIP AT o
12
s e
14 - i F.S.A.A. STATISTICAL CARD - FORM 1: 1847
- —_— ——
a o5 v



APPENDIX B
IIT

Case Statistical Card In Current Use (Back)
Family Services Association of America (1948)

LY N 1 .
1. PROBLEMS GIVEN INDIVIDUAL CONSIDERATION BY CASEWORKER & |
(during present fiscal year for carried ‘aver cases; since last opening for intake) ©
Check j
1. FAMILY RELATIONSHIPS . - o
a. Marital difficulty . )
b. Parent-child relationships B : ¢

c. Unmarried parenthood
o d. Other :
2. INDIVIDUAL PERSONALITY ADJUSTMENT
a. Children (under 13 years)
b. Adolescents (13 through 20) -
c. Adults (21 and over)

3. PLANNING FOR SUBSTITUTE CARE OF CHILDREN

4. OLD AGE

T

5. PHYSICAL ILLNESS OR HANDICAP

6. MENTAL ILLNESS
a. Diagnosed
b. Suspected

|

7. INTELLECTUAL RETARDATION
a. Diagnosed . .
b. Suspected . >

8. ECONOMIC . «

9. EMPLOYMENT (unemployment or underemployment)

R ] .

10. EDUCATIONAL AND VOCATIONAL ADJUSTMENT :

11. RECREATION ' : ‘

12. HOUSING

13. OTHER (specify)

SPECIFIC' LACKS 'OR INADEQUACIES IN COMMUNITY RESOURCES WHICH INTERFERED
WITH SERVICE TO FAMILY OR INDIVIDUAL (specify)

e e
~

2 e

’ - !
3. . |

R
lll. EVALUATION AT CLOSING .

1. Service enabled 'family or individual to handle situation better - =

2. Service did not enable family or individual to handle situation better
D . S o
3. l!‘.l'&ble to evaluate ' ’ =

~




APPENDIX C

Assessment Form Used Experimentally
By Family Welfare Bureau of Greater Vancouver
(April 1947 - April 1948)



CODE OF PROBLEMS AT INTAKE.

Appropriate numbers to be entered at foot of Daily Registratlon and
Re-Opened slips, except in the case of NCMs.

‘Code numbers should be shown in record glso.

1.

Financial-

a) Investigation for other agency - 3 g. DBT

b). Emergency situation.

sistance, may or may not be considered at this point.

tions may come in her,

¢) 1Ineligible for public assistance.

Awaiting U.I. payments

Question of eligibllity for public as-

Ev1c-

This will include the following:

Ineligible for U.I. but classed as employable

U.I. benefits lnadequate
U.I. beneflits exhausted.

Eernings of parents inadequate but ovér relief scale.
Earnings of children inadequate but over relief scale.

d) ©Poor planning
e) Income inadequate

f) Public relief inadequate

g) Catastrophe or illnesse.

IXI. Marri : |
- a) Personality Maladjustments'

III.

Iv.

b)~ Irregulsar marital status
¢) Non-support"

'd) Desertion of husband
e) Desertion of Wife

f) Absence of mother

Child Parent Relationships:

a) Pre-adolescent children

b) Adolescent children -

¢) Grown sons and daughters

d) Delingquency of child

e) Behaviour problem (other
delinquency)

than

. VIII

VII -Employment:
8) Lack of employment
b) Maladjustment
¢) Underemployment

Environmentals

a) Housing.- Bad
housing, inability
to find housing, '

g) Absence of father, other than desertion{ ‘etc..
h) Pre-marital problem. ‘ b) Recreation '
1) Divorce or separation ¢) School

d) Difficulties with
relatives or
‘neighbours.

e) Cultural conflict.

IX The Aged:

Child Care: ' X Immigration and
a) Temporary care needed in or out of Citizenship.
home. -
b) Permanent care needed in or out’ of XI Legals ‘
home a) Legal aid.
c; Neglect (actual or potential) o b) Other (except when
d) Dgy care or pre~school education covered by FC. )
e) Very large family A
-f) Guardianship difficulties
V. Illegitimacy:
a) Unmarried mother
b) Married woman
VI. Health:

a) Mental handicap (e.g. feeble minded)

b) Physical handicap (e«g. deafness, crippling)

¢c) Mental illness (include epilepsy)
d) Emotional instability (include neurotlcs, psychopaths)

‘e) Physical illness

'f) Maternity
'g) Alcoholism



SERVICES RENDERED - 02 & C3.

1. FINANCIAL' - Service in relation to'-.

2e

Se

4.

CoUe

C Rew RIR O Q
et gt S St N M’ s S Nt St St

Investigation for other agency.

Financial assistance - Agency or Trust Funds.

Other Private Funds - Fuel,Fund, VCC, Red Cross Workship, Red
Cross, Benev. Fund Seaforths Adux. etc.,

Administration of Client's Funds.

Referral to public department

Referral to other private agency.

Budgetting service and help with planning

Personality factors affecting management of income.

Supervised Homemaker (where client has not paid full cost at
time of checking) . -

Medical services - where client unable to pay full cost.

Exploring community resources. .

(#1 - Payment of housekeepers from relief
funds not marked here. Should be shownv
under 1 b. and wherever-relse appropri-
ate 4 b. 6e, 9.)

MARRIAGE: - Service 1In relation tos-

a) Helping the family work out adjustments of living arrangements.

b)
c)
d)
e)
f).

Personality factors influencing family conflicts.

Legal procedure affecting family or personal conflicts.
Psychiatric. (1) Direct (2) Indirect - consultation.
Medical advise in relation to marriage rélationship.
Support obtained.

CHILD PARENT RELATIONSHIPS: (Behav1our difficulties)

a)
)

c)

Placement of child - (through own or other agency - include
with relatives).

Day care of child - (through own or other agency - include
with relatives - include Nursery school)

Psychiatric service (1) Direct (2) Indirect - consultation.'

d) Legal Procedures.
e) Recreation. .
f) Direct treatment of child.
g) Direct treatment of parents.
CHILD CARE.
" a) Supervised Homemaker
‘b) Other housekeeper (include relatives)
c) Placement of child- including with relatives.
d) Day cere (all kinds)
e) Referral to protection agency.
f) Legal Procedures.
ILLEGITIMACY s (Service in relation to)
a) Medical services
b) Psychiatric service (1) Direct (2) Indirect.

c)
d)
e)

Service in relation to personality factors..

Living arrangements
Legal procedures.

6. HEALTH: (Services in relation to )

) Medical Services.

Psychiatric Service (1) Direct (2) Indirect. .
Professional Nursing Services - V.0.N. etc. , S
Hospital Nursing or boarding home.

Housekeeper or practical nurse.
Helping client or others in family recognize need for treatment.

Helping client and family to understand facts and implications

of the condition.



.lst

10.

11,

EMPLOYMENT: (Service in Relation tos)

a) Referral to employment services.

b) Psychiatric (1) Direct (2) Indirect.

¢) Exploration of employment situation.

d) Personality factors, vocational guidance etc.
e) Determination of eligibility. :

f) Interpretation to employer;

ENVIRONMENTAL: (Service in relation to: )
a) Attempt to soclal action.

b) Referral to housing resource

¢) Recreation referral

‘d) Consultation with school teacher, Attendance Office or nurse

e) Interpretation of school problem with family.

f) Interpretation of cultural conflicts.

g) Interpretation of difficulties with relatiVes, neighbours,
. landlords, etc.

THE AGEDi (Service 1n relation to:)

a) Adjustment of living arrangements.

b) Housekeeping services.

¢) Personality factors, clients. :
d) Personality factors - relatives or others.

IMMIGRATION AND CITIZENSHIP:_

a) Co-operation with Immigration service.

) Interpretation of situation to client.

c) Use of other resources to ald the situation.

LEGAL - RP.
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APPENDIX D

RESEARCH INTERVIEW

I. Questionnaire And Answers
II. Recording of Interview

QUESTIONNAIRE AND ANSWERS

1. How long liave you known sbout F. W. B.?

“A short time before coming to the agency and then knew
more ‘about the children's agency--only vaguely about F.W.B.

2. What @id you think it did?

El) Helped destitute.familieé.
(2) Helped unmarried mothers.
(3) Helped delinquent children.

"I'didn't think that 1t would deal with problems in a
family like ours."

3. How did you come to F.W.B.?%

Through knowing a friend who had visits from a children's
'agency worker. '

4. Would you return if necessary?
Certainlyl

"5+ Have you recommended anybody to the agency and,if so “how?

Trying to do this right now. A neighbour is punlshlng
her 11ttle girl for bed-wetting. ‘ . :

Mrs. A. tried to explain the ablllty of the agency to ’
help understand the problem. When the woman could not accept.
this’Mrs. Ao spoke to her about using a child guldance centre..

"I knew they'd likely show her' that the trouble was w1th

" her and not with the child"

It was obvious that Mrs. A. had continued to use the
insight she had gained. She said that there were still minor
problems in her family but "the same principles still work"
She had joined some outside groups and was also trying her.

hand at pencil portrait
"B, West"



* I1 RESEARCH INTERVIEW

. an appointment had been made by telephone and vis. had indicated
~that she wanted to secure Mrs. A's help in a project. o

The visit was made early in the morning and Mrs. A. was neatly
but casually dressed as usual and took vis. to the kitchen to talk,
es she had always done. The general nature of the project was ex-
plained to her and the specific questions on the questionnaire were
outlined., To the one about whether she would return to the Agency
if she encountered further difficulty, Mrs. A. replied, "Why, of -
coursel" - When asked whether she had ever recommended anyone to the
Agency she replied that -she was in the midst of trying to get one .

. of her neighbours to consult FWB. This neighbour has adopted two
children of a relativg, and Mrs. A. stated that she punishes one
child because she “Elimming:° The little girl 1is made .to wash extra
dishes snd do extra work, 1f she happened'1:'(:"""“m the previous
night, Mrs. A. seemed quite disturbed by this and obviously felt
that her neighbour was behaving in a ridiculous way, but she talked
of her with understanding rather than in any spirit of criticism.
Mrs. A. sald that the little girl sometimes caused problems because

- she seemed to be nagged all the time. ©She had asked her neighbour
if she had ever tried making a fuss over her and giving her attention,
as most children needed that. Mrs. A. added "She did not seem to
understand what I was talking about™. She went .on . to say that she
knew her neighbour would change her attitude if only she could under-
stand her situation and see that shé was not giving the child a
chance at all. Mrs. 4. became particularly thoughtful at this point
and sald that although she had recommended the Agency and told the
neighbour that the Agency could help her in finding out what the
real problem was, she doubted whether her friend was ready for this,-
"I don't think she would be able to talk honestly about her feelings,
and if she didn't the worker would not have a chance to help her."

To show what she méant about the neighbour's unwillingness to
be honest Mrs. A. told of an incident which showed thise. When the
neighbour had mnot responded at all to Mrs. A's suggestion that the
Agency could help her to find "what the real problem was" Mrs. 4.
‘had then talked about going to the Agency so that a psychiatric
"examination of the girl could be held. ' She laughed and sald "I
knew that if she went there they would succeed in showing her that
the trouble lay within herself rather than in the child.’

Yrs. A. went on to talk about her own family. Jane 1s doing

"~ well .at school and, as usual, csuses no trouble anywhere. She said

" that Sonny was.a bit slow at school and seemeéd to have a short span
of interest. Vis. noted the affection and understanding in Mrs. A's
voice as she tdlked of Sonny. There was no longer any trace of
tension or of criticism. She said that she was helping him with
his writing at night as this had been suggested by the teacher, and-
in the middle of a line Sonny would break off and want to tell her
of something that had happened.during the days Mrs. A. said that



she would suggest to him that he finiéh the line and then tell her

~ the story. Again, the way in which she told this seemed to indicate

that Mrs. A. no longer found it difficult to be patient. She commen-

. ted that Sonny had passed Grade 1 last year, although he had not been
~doing very well. She laughed and said that she had urged the teacher
to put him on but realized now that she had made a mistake. Her pride

‘had got in the. road and she had felt that her child could not fail.

She saw now, however, that unless Sonny mastered the work that he was
doing he would always lag behind and get discouraged. She was laughing

- at herself as she said that this year Sonny Would fail and everybody s

was going to be very happy about it.

There are still difficultles rregarding the neighbours. Mrs. A.
said that for a long time every new comer to the area would be told of
how baed Sonny had been and that this was hard on him. Since going to
school he had & tendency to make friends in other districts. Sometimes
he would be quite late coming home after school because he had gone to
play at the homes of some of these children. Vis. enquired whether
Mrs. A. became anxious on such occasions and she said that she did not
for she realized that he had to have friends. She did not comment spe-
cifically on any worry as to whether Sonny would come directly from the
home of his friends to his own home but there seemed to be an implicit
trust in the boy. She sald that of course he was not free from problems
but "the same principles still work ". With great enthusiasm Mrs. fA. ask-
ed vis. whether she had noticed the boat in the yard. She said 1t had
been Nr. A's suggestion that they buy the boat im order to give Sonny
outings. They would go up the Sound and land on some islahds, and Sonny
would clamber over the rocks and yell to his heart's contents -Mrs. &d. -
- saild that the bOy loved these outings., : o

Mrs. A talked for a litlle while about herself and Mr. A. He 1is
playing in an orchestra and leading a cholr and she sometimes gets
lonesome as he is out a great deal in the evenings, but knowing how
much music means to him she does not want to 1nterfere.

"As vis., was about to leave, Mrs. A. sald that she would like to
show her something. In the living-room above the piano was a beautiful
portrait of Brahms. Mrs. A. sald that she had done this for her husband
and he had been so proud of it that he had asked her to do some of his
other favorite composers. - _

: Mrs. A. has been attending recreatlon class and said that she had
enjoyed it very much. She likes the exercise and had enjoyed the weekly
meetings with the women. She remarked, however, that she was not going in
- the display because she was stlill too self-conscious to do, that type of =
thing. _ , , :

Just as viss was leaving, Mrs. A. commented on how much the service
of the Agency had meant to their family. She wondered if. she ever needed
help again- if she would be able to ask for vis., but vis. explained that
she was working in another district this would not be possible but that.
Mrs. A. would get the same service from any member of the Agency. Nrs. A.

-sald that she realized that but it would be a bit awkward having to ex-
‘plain everything all over again. Vis. realiged then that the matter of
records had never been discussed with Mrs. A. She explained to her how
these records were kept as sometimes there was a change of worker, and
went on to talk sbout how important they were in understanding the si-
tuation clearly. Mrs. A. accepted this very casually and commented that
they would make it easier for families to go back if there was a record
kept of what had happened. .

"B. West"
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