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ABSTRACT 

T h i s s t u d y i s c o n c e r n e d w i t h the s o c i a l w o r k e r s ways 
o f communicating w i t h c h i l d r e n i n f o s t e r placement and r e l a t e d 
s i t u a t i o n s . I t examines what, e x a c t l y , i s communicated t o t h e 
c h i l d by t h e s o c i a l w o r k e r , o p e r a t i n g w i t h i n Agency p o l i c y 
and s t r u c t u r e ; and the e f f e c t t h a t t h i s communication has on 
the c h i l d ' s a b i l i t y t o r espond t o placement as t r e a t m e n t . I t 
i s c o n c erned, a l s o , w i t h the v a r i o u s methods by w h i c h t h e c h i l d ' s 
needs a r e communicated t o t h e s o c i a l w o r k e r ; and t h e ways i n 
w h i c h t h e worker responds t o t h o s e needs, w i t h s p e c i a l emphasis 
on when, how, and why the s o c i a l w o r k e r communicates d i r e c t l y 
w i t h t h e c h i l d . 

The study proceeds from a r e v i e w o f some of the r e c e n t 
l i t e r a t u r e on s e m a n t i c s as w e l l as r e c e n t c h i l d w e l f a r e 
l i t e r a t u r e . T h i s i s supplemented by m a t e r i a l g a t h e r e d from 
i n t e r v i e w s w i t h t w e l v e p r o f e s s i o n a l l y - t r a i n e d s o c i a l w o r k e r s , 
c u r r e n t l y employed i n c h i l d w e l f a r e work i n and n e a r Vancouver, 
and i l l u s t r a t e d w i t h b r i e f summaries o f s i x cases from t h e i r 
p r a c t i c e . The w o r k e r s were i n t e r v i e w e d w i t h t h e purpose o f 
a s c e r t a i n i n g from them: what they judged to be t h e more e f f e c t i v e 
ways t h e y had found o f communicating w i t h c h i l d r e n ; t h e i r 
d e f i n i t i o n o f the use t h e y make o f d i r e c t communication w i t h 
c h i l d r e n , i n d i r e c t communication t h r o u g h p a r e n t s o r f o s t e r 
p a r e n t s , and o f j o i n t i n t e r v i e w i n g ; what t h e y see as t h e i r 
p a r t i c u l a r c o n t r i b u t i o n t o t h e c h i l d i n t h e placement s i t u a t i o n ; 
and some o f t h e d i f f i c u l t i e s t h e y e n c o u n t e r i n p e r f o r m i n g t h e i r 
work. 

The r e s u l t s p o i n t up t h e d i f f e r e n c e s between c h i l d r e n 
and a d u l t s , and t h e e f f e c t s o f t h e s e d i f f e r e n c e s on methods o f 
communication. They emphasize the t r e a t m e n t a s p e c t o f p l a c e m e n t , 
and the i m p o r t a n c e o f s t r u c t u r e , p l a n , a n d c l e a r d e f i n i t i o n o f 
t r e a t m e n t g o a l s i n o r d e r to e n a b l e the w o r k e r t o c h a n n e l h e r 
communications, b o t h to the c h i l d and on b e h a l f o f the c h i l d , 
toward e s t a b l i s h i n g hope and c o n f i d e n c e i n the p o s s i b l e 
achievement o f t h o s e g o a l s . I t i n d i c a t e s a need f o r f u r t h e r 
s tudy o f communication and casework, w i t h some i m p l i c a t i o n s 
f o r f u r t h e r r e f i n i n g t h e d e f i n i t i o n o f t h e scope and l i m i t s 
o f t h e casework method. 
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CHAPTER I . 

COMMUNICATION AND ITS SIGNIFICANCE FOR CHILDREN 

What i s the i m p o r t a n c e o f communication i n good 

placement p r a c t i c e ? I n o r d e r to approach t h i s q u e s t i o n i t i s 

n e c e s s a r y t o l o o k a t some o f t h e a s p e c t s of communication, i t s 

meaning, i t s r o l e i n everyday l i v i n g , i t s s i g n i f i c a n c e f o r s o c i a l 

work, and then t o l o o k a t p r e s e n t - d a y s o c i a l work t h e o r y i n 

r e g a r d t o c h i l d w e l f a r e . 

Communication i s a l a r g e and i m p o r t a n t s u b j e c t . The 

d i c t i o n a r y d e f i n i t i o n i n c l u d e s : "the a c t of i m p a r t i n g , c o n v e y i n g , 
1 

making known, c o n v e r s i n g ; i n t e r c h a n g e o f t h o u g h t s o r o p i n i o n s " . 

I t w i l l be u s e d h e r e i n a somewhat b r o a d e r sense t o i n c l u d e a l l 

the p r o c e d u r e s by w h i c h one mind may a f f e c t a n o t h e r . One 

a u t h o r i t a t i v e w r i t e r on the s u b j e c t i n c l u d e s i n the scope o f 

communication "any p e r c e i v a b l e change o f b e h a v i o r , be i t i n t e n t i o n a l 

o r n o t , d i r e c t e d o r n o t , w i t h t h e h e l p o f w h i c h one o r s e v e r a l 

persons can i n f l u e n c e the p e r c e p t i o n , - the f e e l i n g s , t h e e m o t i o n s , 

the thoughts o r the a c t i o n s o f one o r s e v e r a l p e r s o n s , be t h a t 
2 

i n f l u e n c e i n t e n d e d o r n o t " . 
Man has been r e f e r r e d t o by a prominent b i o l o g i s t as 

3 

" p r i m a r i l y a communicating a n i m a l " . P e o p l e communicate w i t h 

each o t h e r by a g r e a t v a r i e t y o f s i g n s , the most o b v i o u s o f 

w hich are the s i g n s s y s t e m a t i z e d i n language whether spoken o r 

1. Webster's C o l l e g i a t e D i c t i o n a r y , F i f t h E d i t i o n . 

2. SPITZ, R., No and Y e s , I n t e r n a t i o n a l U n i v e r s i t i e s P r e s s , 
New Y o r k , 1957. p. 3. 

3. YOUNG, J . , Doubt and C e r t a i n t y i n S c i e n c e . C l a r e n d o n P r e s s , 
O x f o r d , 1951. P. 58. 
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w r i t t e n . However, they a l s o communicate by g e s t u r e , i n c l u d i n g 

the s u b t l e e x p r e s s i v e movements o f f a c e , eyes, and a l l the body 

m u s c l e s ; and t hey communicate by sounds t h a t are not l i n g u i s t i c , 

such as m u s i c , and by v i s u a l images. 

I n one s y s t e m a t i c a c c o u n t , the f u n c t i o n s o f communication 
1 

have been o u t l i n e d as f o l l o w s : 
1. P e r c e p t i o n , t h e r e c e i v i n g o f i n c o m i n g s i g n a l s . 

2. E v a l u a t i o n , i n v o l v i n g d e c i s i o n making and i n t e r p r e t a t i o n 

o f s i g n a l s r e c e i v e d on the b a s i s o f memory and 

r e t e n t i o n o f p a s t e x p e r i e n c e s . 

3. T r a n s m i s s i o n and e x p r e s s i o n o f i n f o r m a t i o n . 

Communication u s u a l l y t a k e s r>lace w i t h i n t h e f o l l o w i n g 
2 

systems: 

1. I n t r a p e r s o n a l o r i n t r a p s y c h i c system. S e l f 

c o n t a i n e d w i t h i n one p e r s o n . The o r i g i n and 

d e s t i n a t i o n o f messages are w i t h i n t h e same p e r s o n 

and the p r i n c i p a l f u n c t i o n s are r e f e r r e d t o as 

" t h i n k i n g " and " f e e l i n g " . 

2. I n t e r p e r s o n a l system. Communication between two 

p e r s o n s . 

3. Group system. Embraces s e v e r a l o r many p e r s o n s 

known to one a n o t h e r a l l o f whom occupy s p e c i a l i z e d 

p o s i t i o n s w i t h i n the network o f t h e group. 

1. RUESCH, J . and KEES, W., N o n v e r b a l Communication. U n i v . o f 
C a l i f . P r e s s , B e r k e l e y and Los Angeles 
1956. P.6. 

2. IBID. P.5. 



i i . S o c i e t a l system. I n c l u d e s so many p e r s o n s t h a t 

i n d i v i d u a l s can be c o n s i d e r e d o n l y s t a t i s t i c a l l y , 

t he i n d i v i d u a l ' s i d e n t i t y i s l o s t and communication 

i s c o n s i d e r e d an i n t e r a c t i o n o f g r o u p s . 
The study o f sem a n t i c s i n r e c e n t y e a r s has a l s o e n l a r g e d 

on t h e i n t e r p r e t a t i o n as w e l l as the l i m i t a t i o n s o f words. 

Communication can be v e r b a l o r n o n - v e r b a l . Much m e a n i n g f u l 

communication i s n o n - v e r b a l . Enormously v a l u a b l e as speech has 

been to the human r a c e , words are l i m i t e d , because, a n a l y t i c a l l y 

r e g a r d e d , they a re o n l y a s e r i e s o f i d e n t i f y i n g o r t y p i f y i n g 

symbols. They f a i l i n the r e p o r t i n g o f s i t u a t i o n s such as t h e 

co n v e y i n g o f e m o t i o n a l e x p e r i e n c e s t o tho s e who have n o t p a r t i 

c i p a t e d i n them o r i n a c l o s e l y s i m i l a r e x p e r i e n c e . O b v i o u s l y 

t h e r e a re i m p l i c a t i o n s f o r the s o c i a l w orker h e r e . V e r b a l 

language i s p e r c e i v e d by the e a r and a p p e a l s t o the o t h e r senses 

o n l y t h r o u g h imagery. N o n - v e r b a l language i s p e r c e i v e d c h i e f l y 

by the eye b u t a l s o by the e a r and t h r o u g h the senses o f t o u c h , 

( t e m p e r a t u r e , p a i n , v i b r a t i o n ) , s m e l l , and t a s t e . N o n - v e r b a l 

communication has been d i v i d e d by s e m a n t i c i s t s i n t o s i g n 

l a n g u a g e , o b j e c t l a n g u a g e , and a c t i o n l a n g u a g e . 

In h i s e a r l y y e a r s the c h i l d l e a r n s t o use n o n - v e r b a l 

language b e f o r e he i s a b l e t o use v e r b a l . Speech i s one o f t h e 

l a s t o f the f u n c t i o n s t o develop and mature. As a baby, b e f o r e 

he has mastered speech, and b e f o r e he has reached t h e stage o f 

b e i n g a b l e t o f o r m u l a t e a v e r b a l r e q u e s t , the c h i l d u s e s non

v e r b a l language; and he u s e s i t p r i m a r i l y f o r the purpose o f 

g e t t i n g h e l p . I t i s not s u r p r i s i n g , t h e n , t h a t i n t i m e s o f 
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e m o t i o n a l s t r e s s , when he a g a i n f e e l s h e l p l e s s , he o f t e n 

r e t u r n s t o t h i s mode of e x p r e s s i o n . 

A c c o r d i n g l y communication i s - o r can be - and i m p o r t a n t 

t o o l i n s o c i a l work. I t i s e s s e n t i a l i n p r o m o t i n g c l o s e r 

r e l a t i o n s h i p s between p e o p l e and i n c r e a s i n g u n d e r s t a n d i n g . But 

i n many i n s t a n c e s one o f t h e most v i t a l mediums o f communication, 

words, seem t o have l e n t t h e m s e l v e s more r e a d i l y t o u s e as a 

d e f e n c e , o r as a v e h i c l e f o r " a c t i n g o u t " , t h a n as a means toward 

c l o s e r u n d e r s t a n d i n g and a p p r e c i a t i o n o f one p e r s o n f o r a n o t h e r . 

In r e c e n t t i m e s o t h e r i n f l u e n c e s have been added. The c o m m e r c i a l 

i z a t i o n o f mass communication has l e d t o a d e p e r s o n a l i z a t i o n o f 

human r e l a t i o n s i n many a r e a s . S t a n d a r d i z e d r esponses a r e b e i n g 

s u b s t i t u t e d more and more f o r d e e p l y f e l t p e r s o n a l i z e d e x p r e s s i o n . 

" P r e s e n t day t h i n k i n g " , says Ruesch, has c r e a t e d a v e r b a l u n r e a l i t y . 

P r i m a r i l y i n m i d d l e - c l a s s c i r c l e s - p a r t i c u l a r l y among many 

a d m i n i s t r a t o r s , e x e c u t i v e s , a l m o s t a l l p o l i t i c i a n s , and even 

d o c t o r s and l a w y e r s - words t e n d t o be t r e a t e d as a b s o l u t e s . The 

f a c t t h a t words are sounds r e f e r r i n g t o i d e a s o r events i s 

f r e q u e n t l y o v e r l o o k e d a l t o g e t h e r ; i n the a c t o f s p e a k i n g o r 

w r i t i n g , words a r e i n v e s t e d , i n t h e i r minds, w i t h s u b s t a n c e and 

body, so t h a t words become t h i n g s i n t h e m s e l v e s . . . These 

new t e c h n i q u e s riot o n l y employ d e c e p t i o n about p r o d u c t s - a 

d e v i c e merchants have alx^ays worked - b u t have i n t r o d u c e d a 

r a d i c a l l y new i d e a : t o delude the i n d i v i d u a l about h i s own 

p e r s o n a l a t t i t u d e s toward o t h e r p e o p l e and t h i n g s . T h i s approach 

i n e f f e c t undermines h i s e t h i c a l and m o r a l s e n s e , and d e s t r o y s 
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h i s t r u s t i n h i s f e l l o w men." The l i n e between f a n t a s y and 

r e a l i t y becomes i n c r e a s i n g l y b l u r r e d i n t h i s w o r l d o f v e r b a l 

c o n f u s i o n and man gropes f o r new ways o f s i g n i f y i n g meanings 

and o f d e f i n i n g h i s p e r c e p t i o n s . 

There i s c l e a r l y room f o r s t u d y o f the p a r t w h i c h 

communication p l a y s i n a number o f t y p i c a l areas o f s o c i a l work-

f a m i l y r e l a t i o n s , p a r e n t a l - c h i l d r e l a t i o n s , p u b l i c w e l f a r e , m e d i c a l 

s e t t i n g s and many o t h e r s . There are some s p e c i a l p r o f e s s i o n a l 

i m p l i c a t i o n s a l s o . 

S o c i a l work i s a p r o f e s s i o n t h a t must d e a l i n words 

as an i m p o r t a n t p a r t o f human r e l a t i o n s , and as such i t must be 

v i t a l l y c oncerned w i t h a c c u r a c y and e f f e c t i v e n e s s o f communication. 

Have s o c i a l w o r k e r s guarded z e a l o u s l y enough the m e a n i n g f u l n e s s 

o f t h i s t o o l o r have t h e y too become e n t h r a l l e d w i t h t h e i r own 

j a r g o n , v e s t i n g i t w i t h meaning i t may i n . r e a l i t y n o t p o s s e s s ? 

The p r e s e n t s t u d y r e l a t e s t o o n l y one, b u t a v e r y 

s i g n i f i c a n t s e c t i o n o f t h e p o s s i b l e a r e a o f c o n c e r n , namely, work 

w i t h c h i l d r e n , and p a r t i c u l a r l y c h i l d r e n who, f o r v a r i o u s 

r e a s o n s , a r e t r a n s f e r r e d to and from new and o l d home s i t u a t i o n s . 

How e f f e c t i v e l y do s o c i a l workers communicate to 

c h i l d r e n i n such placement s i t u a t i o n s the p e r c e p t i o n s t h a t w i l l 

r e a s s u r e o r i n f o r m them, g i v e them a sense of s t r e n g t h , b r i n g 

out o r u n d e r g i r d t h e i r a b i l i t y t o meet a tough or f r i g h t e n i n g 

s i t u a t i o n ? How e f f e c t i v e l y do S o c i a l w o r k e r s communicate t o 

c h i l d r e n t h o s e p e r c e p t i o n s t h a t f o s t e r hope and f a i t h i n t h e i r 

a b i l i t y t o grow, to d e v e l o p t h e i r c r e a t i v e p o t e n t i a l , 

1 . RUESCH, J . and KEES, W. N o n v e r b a l Communication. U n i v . o f C a l i f . 
P r e s s , Los Ang e l e s and B e r k e l y , 1 9 5 ° . P' k-' 
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t o r e a c h out t o o t h e r s w i t h c o n f i d e n c e ? E q u a l l y how e f f e c t i v e l y 

do s o c i a l w o r k e r s communicate t h o s e p e r c e p t i o n s t h a t g i v e hope 

o r r e d i r e c t i o n t o f a i l i n g o r c o n f u s e d p a r e n t s ? 

There are o t h e r i m p o r t a n t i m p l i c a t i o n s . What 

p e r c e p t i o n s about t h e Agency do s o c i a l w o r k e r s communicate t o the 

c h i l d ? What image o f the Agency does the f o s t e r c h i l d c a r r y 

w i t h him and what are some o f the l e s s o b v i o u s means o f 

communication t h a t c o n t r i b u t e t o t h e f o r m i n g o f t h i s image? 

E x a c t l y what does the s o c i a l w o r k e r "get o v e r " t o the c h i l d about 

the Agency? Does the w o r k e r make c o n s c i o u s u s e o f a l l the 

modes o f communication p o s s i b l e ? A r e t h e r e o t h e r i^ays the worker 

c o u l d be g e t t i n g t h r o u g h to the c h i l d ? Do s o c i a l w o r k e r s g i v e 

s u f f i c i e n t thought t o t h e u l t i m a t e v a l u e s they w i s h t o communicate 

t o c h i l d r e n ? How f i r m l y and c o n s c i o u s l y do t h e y keep t h e 

u l t i m a t e g o a l i n mind, and how s u c c e s s f u l l y do they keep t h e i r 

words and a c t i o n s i n harmony and d i r e c t e d toward t h o s e u l t i m a t e 

g o a l s ? I n s h o r t , what are t h e ways i n w h i c h s o c i a l w o r k e r s 

can work t o g e t h e r t o b r i n g about a c l o s e r i n t e g r a t i o n o f t h e i r 

p h i l o s o p h y , knowledge and f a i t h i n o r d e r t o i n s u r e t h e maximum 

spontaneous communication o f g o a l - o r i e n t e d p e r c e p t i o n s t o t h o s e 

they s e r v e ? 

BASIC SOCIAL WORK PHILOSOPHY AND PRINCIPLES. 

I n o r d e r t o keep t h e g o a l s o f s o c i a l work communication 
i n the placement s i t u a t i o n c l e a r l y i n f o c u s , i t i s n e c e s s a r y 

to r e v i e w t h e b a s i c p h i l o s o p h y and concepts o f s o c i a l work. 



"The b a s i c p h i l o s o p h y o f S o c i a l Work i s b e l i e f 

i n t h e w o r t h o f e v e r y i n d i v i d u a l , i n h i s p o t e n t i a l f o r 

growth and change, and i n h i s r i g h t to f i n d h i s most 

s a t i s f y i n g s o c i a l adjustment f o r h i m s e l f and t h e 

community. We a l s o b e l i e v e t h a t the community has 

r e s p o n s i b i l i t y toward the i n d i v i d u a l i n a s s i s t i n g him 

i n making h i s optimum adjustment." 

The c o n c e p t s on w h i c h s o c i a l work i s based are as 
1 

f o l l o w s : 

" l . A l l p e o p l e have u n i v e r s a l , b a s i c human c h a r a c t e r i s t i c s , 

needs and ways o f r e a c t i n g ; w i t h i n g t h e s e u n i v e r s a l 

t r a i t s i n d i v i d u a l s d i f f e r i n endowment, c u l t u r a l 

o r i e n t a t i o n and e x p e r i e n c e so t h a t each p e r s o n 

i s u n i q u e . 

2. A l l human s i t u a t i o n s are dynamic w i t h f o r c e s p r e s e n t 

s t i m u l a t i n g and i n h i b i t i n g change. The d i r e c t i o n 

o f the change can be i n f l u e n c e d by human r e l a t i o n 

s h i p s as w e l l as o t h e r s o c i a l f a c t o r s . 

3. I n d i v i d u a l s are i n t e r - r e l a t e d and i n t e r - d e p e n d e n t 

w i t h i n s o c i e t y , and t h e f a m i l y i s t h e p r i m a r y and 

b a s i c u n i t i n o u r s o c i e t y , u s u a l l y o f f e r i n g t h e 

f i r s t e x p e r i e n c e o f i n t e r a c t i o n w i t h o t h e r p e o p l e . 
ij.. W i t h i n t h e f l o w o f t h e i n d i v i d u a l ' s r e a c t i o n s and 

e x p e r i e n c e some res p o n s e s form a p a t t e r n t h e s o u r c e s 
of w h i c h have been f o r g o t t e n . Some e x p e r i e n c e s 
develop c o n f l i c t i n g i d e a s , f e e l i n g s and r e s p o n s e s . 

1. Taken from a mimiographed paper, d i s t r i b u t e d as c l a s s n o t e s , 
U.B.C. 1957, p r e p a r e d by M. C u n l i f f e , H. Exner, A.Purness, 
H.McCrae. ' 



Many r e a c t i o n s are t h e r e s u l t s o f e a r l i e r 

e x p e r i e n c e s and a r e not n e c e s s a r i l y r a t i o n a l . 

E s s e n t i a l s needed by e v e r y human: p h y s i c a l w e l f a r e , 

a f f e c t i o n a l g i v e and t a k e , achievement and r e c o g n i t i o n , 

freedom f o r e x p r e s s i o n and growth, a r e a s o n a b l e 

framework f o r r u l e s and o r d e r , and a f e e l i n g o f a 

s o c i a l purpose and g o a l i n l i f e . 

6. B e h a v i o r i s caused and a l l b e h a v i o r has meaning. 

P e o p l e change and grow t h r o u g h a c c u m u l a t i n g response 

t o i n n e r and o u t e r p r e s s u r e s , needs and i n t e r a c t i o n 

w i t h t h e i r m a t e r i a l environment and w i t h o t h e r p e o p l e . 

7. A l l human b e i n g s , out o f t h e i r needs and a s s o c i a t i o n s 

w i t h each o t h e r , c r e a t e c u l t u r a l p a t t e r n s w h i c h i n 

t u r n i n f l u e n c e t h e n a t i r e, d i r e c t i o n and degree o f 

th e changes i n p e o p l e w i t h i n the c u l t u r e s . " 

Each o f t h e s e c o u l d be e x p l o r e d as s e p a r a t e t o p i c s 

w i t h c h i l d r e n and t h e t a s k s o f communication p a r t i c u l a r l y i n mind. 

They a r e the b a s i c assumptions and b e l i e f s out o f w h i c h the p r a c t i c e 

o f s o c i a l work has d e v e l o p e d , and by w h i c h t h e g o a l s o f communication 

w i t h i n t h e s o c i a l work d i s c i p l i n e a r e d e f i n e d . W i t h t h e s e as a 

background, i t might now be h e l p f u l t o b r i e f l y t r a c e the t r e n d s 

i n the growth o f c h i l d w e l f a r e p r a c t i c e i n N o r t h A m e r i c a . 

RELEVANT SOCIAL WORK AND CHILD WELFARE BACKGROUND 

I n t e r e s t i n the study and use o f d i r e c t communication 

i n t h e t r e a t m e n t o f the f a m i l y and i n the placement s i t u a t i o n , 

would seem t o be a n a t u r a l outcome o f t h e p r e s e n t p o i n t i n the 
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development o f s o c i a l work p h i l o s o p h y , and o f c h i l d w e l f a r e 

p h i l o s p h y , i n o u r c u l t u r e . A b r i e f r e v i e w o f the main t r e n d s 

may s e r v e t o h i g h l i g h t where t h i s s t u d y f i t s i n t h e g e n e r a l 

p i c t u r e . 

In i t s e a r l y b e g i n n i n g s i n the n i n e t e e n t h c e n t u r y i n 

England and t h e U n i t e d S t a t e s , s o c i a l work p r a c t i c e was m o t i v a t e d 

by p h i l a n t h r o p y , and was concerned w i t h the x ^ e l l - b e i n g o f t h e 
1 

f a m i l y as a b a s i c u n i t o f s o c i e t y . The c h i e f a t t e n t i o n was on 

economic and m a t e r i a l d e p r i v a t i o n ; and the f o c u s was on t h e 

" w o r t h i n e s s " o f the i n d i v i d u a l . There was a hope t h a t s c i e n c e 

would f i n d t h e answer t o d e p r i v a t i o n i n e n v i r o n m e n t a l f a c t o r s 

and e l i m i n a t e i t t h r o u g h m a n i p u l a t i o n o f t h e s e f a c t o r s . I n t h e 

l a s t y e a r s o f t h e n i n e t e e n t h and the e a r l y y e a r s o f the t w e n t i e t h 

c e n t u r y , a new i n t e r e s t i n t he i n d i v i d u a l was awakened by t h e 

workd o f F r e u d , James, A d l e r , and o t h e r s . There was the b e g i n n i n g 

o f a s h i f t i n p h i l o s o p h y from m o r a l i s m to t h e i d e a o f t h e 

" u n d e r s t o o d " and the "un-understood". Along w i t h t h i s t h e r e was 

and i n i t i a l r e c o g n i t i o n o f t h e i m p o r t a n c e o f r e l a t i o n s h i p and o f 

p s y c h o l o g i c a l f a c t o r s . There was a b r o a d e n i n g o f the c o n c e p t 

o f d e p r i v a t i o n to mean much more t h a n economic d e p r i v a t i o n . 

L a t e r i n t h e t w e n t i e t h c e n t u r y t h e r e has been a g r e a t e r c o n c e n t r a t i o n 

on the i n d i v i d u a l . T h i s has been a ccompanied by a c o n s i d e r a b l e 

s h a r p e n i n g o f t e c h n i q u e s , e n a b l e d by t h e c o n t r i b u t i o n s o f dynamic 

p s y c h o l o g y and by t h e i n c r e a s i n g body o f knowledge o f a c t u a l 

casework p r a c t i c e a v a i l a b l e f o r study and r e s e a r c h . R e c e n t l y , 

s i n c e about the m i d d l e o f t h e t w e n t i e t h c e n t u r y , the emphases 

1. The f o l l o w i n g comments a r e based on an a r t i c l e by S i e g e l , 
S h e l d o n , " F r i e n d l y V i s i t i n g and S o c i a l Casework, a Comparison" 
S o c i a l Casework, J a n . 195° pp.20-29 
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has a g a i n swung from p r e o c c u p a t i o n w i t h t h e i n d i v i d u a l to a 

c o n s i d e r i n g o f the i n d i v i d u a l as an i n t e r a c t i n g member o f t h e 

f a m i l y and as a u n i t i n an i n t e r d e p e n d e n t s o c i e t y . S o c i a l workers 

are a g a i n l o o k i n g to t h e S o c i a l S c i e n c e s and e n d e a v o r i n g t o 

become more a l e r t to t h e i n t e r - r e l a t i o n s h i p s betx^een b i o l o g i c a l , 

p s y c h o l o g i c a l , and s o c i o l o g i c a l f a c t o r s . 

W i t h i n t h i s g e n e r a l development, s p e c i f i c c o n c e r n w i t h 

c h i l d w e l f a r e has become more and more pronounced. A s p e c i a l 

emphasis was p l a c e d on the w e l f a r e o f t h e c h i l d i n t h e f o u n d i n g 

o f the "new w o r l d " i n N o r t h A m e r i c a . The s c a r c i t y o f p o p u l a t i o n 

enhanced t h e v a l u e o f l i f e , and the extreme h a z a r d s o f p i o n e e r i n g 

made p r o v i s i o n f o r the c a r e o f dependent c h i l d r e n e s s e n t i a l . 

A l t h o u g h the Poor Law t r a d i t i o n was c a r r i e d o v e r , t h e r e was some 

attempt t o p r e v e n t what the p i o n e e r s c o n s i d e r e d to be the 

pauperism o f the Old W o r l d . Almshouses were e s t a b l i s h e d i n the 

l a r g e r s e t t l e m e n t s , b u t i n s m a l l e r p l a c e s t h e r e were p r o v i s i o n s 

made f o r r e l i e f f o r c h i l d r e n i n f a m i l i e s . T h i s p r a c t i c e o f 

p l a c i n g c h i l d r e n i n f a m i l i e s was a c t u a l l y i n d e n t u r e and p l a c e d 

as much emphasis on the s e r v i c e s t h a t t h e c h i l d was t o p e r f o r m 

as on h i s c a r e . I t was inot u n t i l toward t h e end o f the 

n i n e t e e n t h c e n t u r y t h a t modern C h i l d W e l f a r e programs were r e a l l y 

i n i t i a t e d . These s t a r t e d as p r o t e c t i o n programs t o meet the 

needs o f c h i l d r e n who were abused o r n e g l e c t e d . S o c i e t y i n t h e 

New World was by t h i s time becoming q u i t e r s t a b i l i z e d and most 

o f t h e dependent c h i l d r e n were t a k e n c a r e o f i n t h e i r l a r g e r 

f a m i l y g r o u p s . However, w i t h t h e o n s l a u g h t o f i n d u s t r i a l i z a t i o n 
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and w i t h the i n c r e a s e d m o b i l i t y o f p o p u l a t i o n , p r e s s u r e s on the 

f a m i l y became g r e a t e r . S o c i e t y became more complex. F a m i l y 

groups became l e s s s t a b l e . Care o f c h i l d r e n from b r o k e n homes, 

o u t s i d e o f t h e i r own f a m i l y group, became more n e c e s s a r y . L a t e r , 

the emphasis g r a d u a l l y began to swing t o measures f o r the p r e v e n t i o n 

o f f a m i l y breakdown. 

I n the f i r s t decade o f the t w e n t i e t h c e n t u r y t h e 

t r a d i t i o n a l White House Conferences were i n a u g u r a t e d . These 

are c o n f e r e n c e s o f p e r s o n n e l from a l l o v e r t h e U n i t e d S t a t e s 

who a r e q u a l i f i e d t o s t u d y c h i l d w e l f a r e needs and r e s o u r c e s , 

c a l l e d by the P r e s i d e n t a t t h e end o f each decade. Out o f the 

f i r s t such c o n f e r e n c e came the r e c o g n i t i o n o f t h e im p o r t a n c e t o 

the c h i l d o f h a v i n g a home o f h i s own, a n d r e a l i z a t i o n o f t h e 

n e c e s s i t y f o r p r o v i d i n g p u b l i c funds f o r f i n a n c i a l h e l p t o 

p a r e n t s so t h a t no c h i l d would have to be removed from h i s home 

f o r p u r e l y economic r e a s o n s . W i t h i n two y e a r s the f i r s t mother's 

p e n s i o n was made a v a i l a b l e on t h e b a s i s o f s t a t e l e g i s l a t i o n 

and a few y e a r s l a t e r s i m i l a r l e g i s l a t i o n was i n i t i a t e d at a 

p r o v i n c i a l l e v e l i n Canada. 

I n w r i t i n g the h i s t o r y o f the Vancouver C h i l d r e n ' s 

A i d S o c i e t y f o r i t s f i f t i e t h a n n i v e r s a r y i n 1 9 5 1 , Anne M. Angus 

has b r o u g h t out s e v e r a l t r e n d s i n the ch a n g i n g and d e v e l o p i n g 

o f C h i l d W e l f a r e p r a c t i c e t h r o u g h o u t the y e a r s o f the S o c i e t y ' s 
1 

f u n c t i o n i n g . These would seem t o be f a i r l y r e p r e s e n t a t i v e 

of t h e g e n e r a l s t r a n d s o f change i n C h i l d W e l f a r e p r a c t i c e . 

1 . ANGUS, A.V, C h i l d r e n ' s A i d S o c i e t y o f Vancouver. B.C.1901 -195 l 
prepared-and p u b l i s h e d f o r the f i f t i e t h 
a n n i v e r s a r y o f the S o c i e t y i n 1 9 5 1 . 
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The main t r e n d s t h a t appear i n t h i s h i s t o r y a r e : 

1. A c h a n g i n g and d e v e l o p i n g c o n c e p t o f what p r o t e c t i o n 

o f t h e c h i l d means. 

2. The development o f a body o f knowledge about 

c h i l d r e n and t h e i r b e h a v i o r , and e n a b l e d by t h i s an 

awareness t h a t c h i l d r e n are b a s i c a l l y d i f f e r e n t 

from a d u l t s and have u n i q u e needs. 

3. Growing r e c o g n i t i o n o f the c h i l d as a p a r t o f a 

f a m i l y r a t h e r t h a n an i s o l a t e d u n i t . 

The development o f f a m i l y and p r e v e n t i v e work. 

5>. The i n c r e a s e d development o f the t h e o r y and p r a c t i c e 

o f a d o p t i o n and l i n k e d w i t h t h i s t h e growth o f 

s e r v i c e s to u n m a r r i e d mothers. 

6. The g r a d u a l w o r k i n g out o f f i e l d s o f r e s p o n s i b i l i t y 

o f government and p r i v a t e a g e n c i e s . 

I t i s beyond the scope o f t h i s t h e s i s to d i s c u s s these 

t r e n d s i n d e t a i l . However, a few o f the main i m p l i c a t i o n s 

r e g a r d i n g d i r e c t work w i t h c h i l d r e n a r e r e l e v a n t because they 

h e l p to p l a c e t h i s a s p e c t o f c h i l d c a r e i n i t s p r o p e r p e r s p e c t i v e . 

W i t h t h e i n c r e a s i n g c o m p l e x i t y o f s o c i a l l i f e t h e b a s i s 

f o r removing c h i l d r e n f r o m t h e i r homes has s h i f t e d from economic 

reasons t o e m o t i o n a l r e a s o n s . ^ The breakdown i n f a m i l y 

r e l a t i o n s h i p s i s today the g r e a t e s t cause f o r removal o f t h e 

c h i l d from h i s f a m i l y . The l a t e n i n e t e e n t h - c e n t u r y emphasis was 

on economic and m o r a l i s t i c needs. T h i s p r o v i d e d a f a i r l y e x a c t 

1. MUSELS, J . , and LOEB, M., "Unanswered Q u e s t i o n s about P o s t e r 
Care", S o c i a l S e r v i c e Review, S e p t . 19^6 p. 239. 



c r i t e r i o n f o r d e t e r m i n i n g who was an i n a d e q u a t e p a r e n t . 

Treatment o f the problem was a l s o c l e a r c u t . The c h i l d was 

p l a c e d i n a home where he c o u l d " l e a r n " t h e p r o p e r a t t i t u d e s and 

become s e l f - r e l i a n t . However, w i t h t h e development o f a body 

o f knowledge about c h i l d r e n , t h e i r needs and the m o t i v a t i o n o f 

b e h a v i o r , i t has become apparent t h a t the r emedy f o r n e g l e c t i s 

not as sim p l e as i t appeared. F u r t h e r m o r e , the t r a u m a t i c 

e f f e c t s o f s e p a r a t i o n o f a c h i l d from h i s p a r e n t s has been 

brou g h t t o a t t e n t i o n by t h e s c i e n t i f i c s t u d i e s o f c h i l d 

p s y c h i a t r i s t s , a n a l y s t s , and p s y c h o l o g i s t s . The e f f e c t s o f 

i n e p t l y p l a n n e d s e p a r a t i o n s and f o s t e r p lacements have been 

demonstrated to c h i l d placement w o r k e r s by the unhappy c h i l d r e n 

t h e m s e l v e s , and by the r e c o r d s o f t h o s e who have become i n c r e a s i n g l y 
1 

u p s e t and have r e q u i r e d t r e a t m e n t f o r em o t i o n a l d i s t u r b a n c e s . 

Out o f t h i s background o f study and e x p e r i e n c e i n work 

w i t h c h i l d r e n has a r i s e n t h e r e a l i z a t i o n on the p a r t o f s o c i a l 

w o rkers o f t h e n e c e s s i t y t o f o r m u l a t e a c l e a r e r d e f i n i t i o n o f 

what c o n s t i t u t e s adequate p a r e n t a l c a r e , and to f o r m u l a t e c l e a r e r 

c r i t e r i a upon w h i c h to determine the t y p e o f s u b s t i t u t e c a r e 

most s u i t a b l e f o r a s p e c i f i c c h i l d when removal from h i s own 

home has been deemed n e c e s s a r y . S o c i a l w o r k e r s a re a l s o e m p h a s i s i n g 

the n e c e s s i t y o f p r e s e r v i n g t h e c h i l d ' s own home by h e l p i n g p a r e n t s 

t o d e v e l o p and u s e t h e i r s t r e n g t h s f o r the b e n e f i t o f t h e c h i l d , 

and by g i v i n g i n c r e a s e d , a t t e n t i o n t o the p r o v i d i n g o f s e r v i c e s 

such as homeraakers and day c a r e f a c i l i t i e s . 

1. ARNOLD, M., " R e d i r e c t i o n s i n C h i l d W e l f a r e " , C h i l d r e n . 
Nov. - Dec. 1957. pp. 208-212. 
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Another r e a l i z a t i o n t h a t has grown out o f s t u d y and 

e x p e r i e n c e i n work w i t h c h i l d r e n i s t h e a p p r e c i a t i o n o f t h e p a r t 

the c h i l d h i m s e l f p l a y s i n t h e placement p r o c e s s , and an 

u n d e r s t a n d i n g t h a t c h i l d r e n , as w e l l as a d u l t s , must be p a r t i c i p a n t s 

i n t h e i r s o c i a l p l a n n i n g i f i t i s t o be e f f e c t i v e . As s t a t e d 

by L u c i l l e A u s t i n , " c h i l d r e n ' s problems r e s u l t from t h e i r own 

succ e s s o r f a i l u r e i n m a s t e r i n g i n n e r c o n f l i c t s and i n t e g r a t i n g 

e n v i r o n m e n t a l s i t u a t i o n s as t h e s e are combined i n d i f f e r e n t 
1 

c o n s t e l l a t i o n s t h r o u g h o u t the s t a g e s o f growth and m a t u r a t i o n " . 

T h i s r e a l i z a t i o n p u t s on c h i l d - p l a c e m e n t workers a r e s p o n s i b i l i t y 

t o u n d e r s t a n d the n a t u r e o f c h i l d r e n i n a l l t h e i r f o r m a t i v e 

s t a g e s and t o us e t h i s u n d e r s t a n d i n g t o h e l p them to g a i n a 

r e a l i s t i c p e r c e p t i o n o f what i s happening t o them. I t i s t h i s 

a s p e c t t h a t i s perhaps t h e most r e l e v a n t t o t h e p r e s e n t s t u d y , 

s i n c e h e l p i n g t h e c h i l d t o know what i s happening to him- does 

i n v o l v e communicating w i t h him b o t h d i r e c t l y and t h r o u g h t h e 

a d u l t s who are r e s p o n s i b l e f o r h i s c a r e . 

B e f o r e g o i n g on to d i s c u s s communication i n 

placement p r a c t i c e s p e c i f i c a l l y , i t might be i l l u m i n a t i n g t o 

t a k e a c l o s e r l o o k a t some o f t h e elements i n v o l v e d i n 

communicating w i t h c h i l d r e n i n g e n e r a l . 

1. AUSTIN, L., "Some P s y c h o a n a l y t i c P r i n c i p l e s U n d e r l y i n g 
Casework w i t h C h i l d r e n " i n C l i f t o n E. and 
H o l l i s P. ed. C h i l d Therapy P.S.A.A. 
New Y o r k . 19LJB p. 5-
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EFFECTS OF EARLY EXPERIENCE ON THE DEVELOPMENT  

OF ABILITY TO COMMUNICATE 

The a b i l i t y o f t h e human b e i n g to communicate e v o l v e s 

g r a d u a l l y , and depends upon b i o l o g i c a l development as w e l l as 

upon s o c i a l s u r r o u n d i n g s t h a t provide o p p o r t u n i t y and 

encouragement f o r the e x e r c i s e o f t h i s s k i l l . 

I t i s now a w e l l - e s t a b l i s h e d p r o p o s i t i o n t h a t 

p r o l o n g e d d e p r i v a t i o n o f m a t e r n a l c a r e i s s e r i o u s l y d e t r i m e n t a l 

t o the c h i l d ' s e m o t i o n a l and p s y c h o l o g i c a l development and 
1 

c o n s e q u e n t l y t o h i s a b i l i t y t o communicate. 
"Evidence t h a t the d e p r i v a t i o n o f mother l o v e i n 

e a r l y c h i l d h o o d can have a f a r - r e a c h i n g e f f e c t on the 
m e n t a l h e a l t h and p e r s o n a l i t y development o f human 
b e i n g s comes from many s o u r c e s . I t f a l l s i n t o t h r e e 
main c l a s s e s : 

( a ) S t u d i e s , by d i r e c t o b s e r v a t i o n , o f the m e n t a l 
h e a l t h and development o f c h i l d r e n i n 
i n s t i t u t i o n s , h o s p i t a l s , and f o s t e r homes -
d i r e c t s t u d i e s . 

(b) S t u d i e s w h i c h i n v e s t i g a t e t h e e a r l y h i s t o r i e s 
o f a d o l e s c e n t s o r a d u l t s who have d e v e l o p e d 
p s y c h o l o g i c a l i l l n e s s e s - r e t r o s p e c t i v e s t u d i e s , 

( c ) S t u d i e s w h i c h f o l l o w up groups o f c h i l d r e n 
who have s u f f e r e d d e p r i v a t i o n i n t h e i r e a r l y 
y e a r s w i t h a view t o d e t e r m i n i n g t h e i r s t a t e 
o f m e n t a l h e a l t h - f o l l o w - u p s t u d i e s . 

The e x t e n t t o which, t h e s e s t u d i e s , u n d e r t a k e n 
by p e o p l e o f many n a t i o n s , v a r i e d t r a i n i n g and, as 
o f t e n as n o t , i g n o r a n t o f each o t h e r s ' c o n c l u s i o n s , 
conform and su p p o r t each o t h e r i s i m p r e s s i v e . . . 

"The d i r e c t s'.tudies are most numerous. They 

1. B0WL1EY, J . M a t e r n a l Care and Me n t a l H e a l t h . W o r l d H e a l t h 
O r g a n i z a t i o n , Geneva 1952 p. £5 
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make i t p l a i n t h a t , when d e p r i v e d o f m a t e r n a l c a r e , 
the c h i l d ' s development i s a l m o s t always r e t a r d e d -
p h y s i c a l l y , i n t e l l e c t u a l l y , and s o c i a l l y - and t h a t ^ 
symptons o f p h y s i c a l and m e n t a l i l l n e s s may appear." 

The a t t i t u d e o f the mother d u r i n g pregnancy i s a l s o 

i m p o r t a n t t o t h e w e l l f - b e i n g o f t h e c h i l d . 

" I f the pregnancy p e r i o d i s one o f f r u s t r a t i o n , 
d e p r i v a t i o n , and u n p l e a s a n t demands, the woman may 
r e s e n t t h i s p e r i o d - a f e e l i n g t h a t w i l l l e s s e n h e r 
c a p a c i t y f o r spontaneous acceptance o f h e r c h i l d at 
a l e v e l o f i n c r e a s i n g l y d e v e l o p e d m a t u r i t y . 

That newborn i n f a n t s w h o l l y dependent as they 
are upon t h e mother, need f o r t h e i r s a f e , harmonious 
f u l l development mothers who a r e p s y c h o l o g i c a l l y 
mature, n o n - h o s t i l e , and warmly, h a p p i l y , and r i c h l y 
r e c e p t i v e t o t h e i r a r r i v a l , i s beyond q u e s t i o n . " 2 

Ego and super-ego development a r e bound up i n e x t r i c a b l y 

w i t h the c h i l d ' s e a r l y human r e l a t i o n s h i p s , and o n l y when the s e 

are c o n t i n u o u s and s a t i s f a c t o r y can h i s ego and super-ego d e v e l o p . 

I t i s t h e ego t h a t enables a p e r s o n t o harmonize h i s d i f f e r e n t 

and o f t e n c o n f l i c t i n g needs, and t o seek t h e i r s a t i s f a c t i o n 

i n a w o r l d r e a l i s t i c a l l y apprehended. 

I t c o u l d be argued t h a t communication b e g i n s a t 
3 

c o n c e p t i o n . A l t h o u g h the p r o c e s s e s o f m a t u r a t i o n i n t h e f e t u s 

a r e l a r g e l y c o n t r o l l e d by t h e genes they a r e a l s o i n some ways 

i n f l u e n c e d by t h e s t i m u l i r e c e i v e d from t h e m a t e r n a l organism. 

In u t e r o , t h e media o f communication a r e m a i n l y m e c h a n i c a l , 

t h e r m a l , and c h e m i c a l . A t b i r t h t h e whole range o f s t i m u l i 

1. BOWLBEY, J . M a t e r n a l Care and M e n t a l H e a l t h . World H e a l t h 
O r g a n i z a t i o n , Geneva 1952. p. 15• 

2. JOSSELYN, I . P s y c h o s o c i a l Development o f C h i l d r e n 
F.S.A.A. New Y o r k 191$. p. 31. 

3. The f o l l o w i n g comments a r e based on Ruesch, J . and Kees, W. 
Nonve r b a l Communication, U n i v e r s i t y o f C a l i f . P r e s s B i r k e l y 
and Los A n g e l e s , pp. 16 - 21. 
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change t o a u d i t o r y , v i s u a l , and t a c t i l e . A l s o , b e f o r e b i r t h , 

the c h i l d and mother a r e i n a s t a t e o f permanent c o n t a c t and 

what a f f e c t s one d i r e c t l y a f f e c t s the o t h e r . A f t e r b i r t h , 

mother and c h i l d are s e p a r a t e d and e i t h e r one may r e c e i v e 

s t i m u l i t h a t do not r e a c h the o t h e r . The s t i m u l i are n o t o n l y 

d i f f e r e n t f o r t h e new-born i n f a n t b u t they are i n t e n s e , and i n 

the f i r s t t h r e e months o f p o s t n a t a l l i f e n e g a t i v e e x p r e s s i o n a l 

movements are predominant. The baby responds n e g a t i v e l y 

p a r t i c u l a r l y t o a u d i t o r y s t i m u l i . P o s i t i v e e x p r e s s i o n a l movements 

i n c r e a s e m a r k e d l y i n the t h i r d month, The c h i l d b e g i n s t o 

become a s o c i a l organism as d i s t i n g u i s h e d from a p u r e l y s e n s o r y 

r e a c t o r . He b e g i n s t o r e s p ond, to i m i t a t e , t o i d e n t i f y w i t h 

mother, who i n t u r n responds to him, o f t e n i m i t a t i n g and 

t e m p o r a r i l y i d e n t i f y i n g w i t h him - thus b r i d g i n g the gap between 

them. 

In t h e f i r s t i n s t a n c e , o f c o u r s e , t h e e x p r e s s i o n 

o f emotions o r the a b i l i t y t o make s t a t e m e n t s , o r t o t r a n s m i t 

any k i n d o f s i g n a l s , i s dependent on i m p l e m e n t a t i o n by the m u s c l e s . 

Therefor e these a b i l i t i e s a r e d i r e c t l y dependent upon t h e d e v e l o p 

m e n t a l c o n d i t i o n o f t h e n e u r o m u s c u l a r system. In e a r l y l i f e 

t h e motor f u n c t i o n s o f t h e body d e v e l o p i n a c r a n i a l - c a u d a l 

p r o g r e s s i o n - f i r s t the l i p s , t h e n i n s u c c e s s i o n tongue, eyes, 

neck, s h o u l d e r s , arms, hands, f i n g e r s , t r u n k , l e g s and f e e t . 

Hand-mouth and hand-eye c o o r d i n a t i o n a r e n o t a c h i e v e d u n t i l 

about f i v e y e a r s o f age, and i t i s not u n t i l between t h e ages 

o f e i g h t and t e n t h a t movements become smooth and p o i s e d , and 

the b a l a n c e o f t h e body and rhythm i s f i n a l l y m a s t e r e d . 



- 18 -

The p r o g r e s s i o n o f motor development, the i n i t i a l l e a r n i n g o f 

g r o s s movement, the l a t e r m a s t e r i n g o f f i n e movements, and the 

f i n a l i n t e g r a t i o n o f movements i n v o l v i n g t h e s e n s o r y system 

determine t h e a b i l i t y o f t h e c h i l d to e x p r e s s h i m s e l f a t 

v a r i o u s age l e v e l s . 

The development o f i n t e r p e r s o n a l communication i s 

c l o s e l y r e l a t e d t o t h e s e changes. E a r l y e x p r e s s i o n i s n e c e s s a r i l y 

n o n - v e r b a l , and even the movements o f w h i c h an i n f a n t i s 

c a p a b l e a re v e r y l i m i t e d . The c h i l d " t a l k s " w i t h h i s whole 

body. S p i t z l i k e n s t h e p s y c h i c development o f t h e c h i l d t o the 
1 

a d d i t i o n o f c o n c e n t r i c r i n g s t o a r a t h e r s m a l l i n i t i a l c a r e . 

The c a r e a t b i r t h i s t he c o n g e n i t a l equipment. The f i r s t r i n g 

i s the m a t u r a t i o n o f the p e r c e p t i v e system and the development 

of t h e e m o t i o n a l and rre n t a l energy c o n n e c t e d w i t h t h i s m a t u r a t i o n . 

I n t h i s r i n g t h e c h i l d p e r c e i v e s " s e l f " . He i n i t i a t e s r e l a t i o n s 

w i t h h i s s u r r o u n d i n g s , and d i f f e r e n t i a t e s the " I " from t h e 

"non-I". I n t h e second r i n g he a c h e i v e s t h e d i f f e r e n t i a t i o n o f 

the animate from the i n a n i m a t e , and p e r c e i v e s t h e mother, and 

b e g i n s the development o f e m o t i o n a l and ms n t a l energy connected 

w i t h t h i s p e r c e p t i o n . The c h i l d responds to the mother i n 

a c t i o n , t u r n i n g away o r t u r n i n g toward. The t h i r d r i n g c o n s i s t s 

of t he e s t a b l i s h m e n t o f r e l a t i o n s w i t h o b j e c t s o t h e r t h a n , a n d 

d i s t i n g u i s h e d from, the p a r e n t . I n t h i s r i n g the c h i l d d e v e l o p s 

1. SPITZ, R., No and Y e s , I n t e r n a t i o n a l U n i v e r s i t i e s P r e s s , 
New York, 1957. P. ikk* 
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the a b i l i t y t o a r t i c u l a t e t h e n e g a t i v e , and a c h e i v e s t h e awareness 

o f s e l f and o f a b i l i t y to c o n t r o l t h e s e l f . I n the f i r s t two 

r i n g s , d r i v e d i s c h a r g e i s e f f e c t e d t h r o u g h a c t i o n , and i n t h e 

t h i r d , communication becomes s e p a r a t e d from a c t i o n a n d b e g i n s 

t o d i s p l a c e a c t i o n . At b i r t h , and f o r some t i m e a f t e r w a r d s , 

a c t i o n and communication are one. Communication becomes 

se g r e g a t e d from a c t i o n t h r o u g h r e p e t i t i v e e x p e r i e n c e s o f d e l a y 

i n n e e d - g r a t i f i c a t i o n and t h u s becomes an e n a b l i n g a g e n t ' i n the 

t o l e r a t i o n o f f r u s t r a t i o n . 

I n e a r l y i n f a n c y t h e c h i l d depends on the a d u l t f o r 

m u s c u l a r a s s i s t a n c e . H i s a c t i o n s a r e i n t e r p r e t e d by h i s p a r e n t s 

and f u l f i l l e d by them. I n the f i r s t s t a g e s the mother i n t e r p r e t s 

s i l e n c e , s l e e p , s m i l e s , as a f f i r m a t i v e r e sponses and c r y i n g as 

a n e g a t i v e r e s p o n s e . As l o n g as t h e c h i l d needs t h e p h y s i c a l 

a s s i s t a n c e o f t h e a d u l t , he c o n t i n u e s t o communicate t h r o u g h 

a c t i o n t o q u i t e an e x t e n t . An i m p o r t a n t s t a g e i s a r r i v e d a t 

around the age o f t e n , f o r h e r e t h e p h y s i c a l a s s i s t a n c e o f the 

a d u l t g r a d u a l l y g i v e s way to a s s i s t a n c e t h r o u g h the t r a n s f e r 

o f i n f o r m a t i o n . The c h i l d l a r g e l y r e l i n q u i s h e s t h e o l d a c t i o n 

c o d i f i c a t i o n s and i n s t e a d uses t h e v e r b a l , g e s t u r a l , and 

sy m b o l i c means o f communication. There i s e v i d e n c e t h a t n e i t h e r 

v e r b a l n o r n o n - v e r b a l communication i s s u f f i c i e n t by i t s e l f 

f o r mature p e r s o n a l i t y development. As s t a t e d by Ruesch: 

" D i f f i c u l t i e s a r i s e when p a r e n t s a r e not 
f l e x i b l e i n communicating n o n - v e r b a l l y and f a i l t o 
respond a t each age l e v e l w i t h a p p r o p r i a t e m o t i o n s . 
An impoverishment o f communication and c h a r a c t e r 
development can be o b s e r v e d i n t h o s e c h i l d r e n who 
grew up i n s u r r o u n d i n g s where t h e v e r b a l was emphasized 
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t o o e a r l y and where messages e x p r e s s e d i n n o n - v e r b a l 
terms were l e f t unanswered." 1 

I t i s h i g h l y i m p o r t a n t t o remember t h a t speech, w h i c h 

i s commonly thought o f as the p r i n c i p a l mode o f communication, 

i s a c t u a l l y one o f the l a s t o f t h e human f u n c t i o n s to d e v e l o p 

and mature. By age e i g h t e e n most o f the o t h e r a n a t o m i c a l 

s t r u c t u r e s o f the body are a l m o s t f u l l y d e v e l o p e d , b u t t h e 

l a r y n x c o n t i n u e s t o d e v e l o p even d u r i n g m a t u r i t y . P h y s i c a l 

changes w h i c h a re r e s p o n s i b l e f o r changes i n the v o i c e c o n t i n u e 

w e l l i n t o a d u l t y e a r s . B e f o r e speech and language f u n c t i o n s 

d e v e l o p , a number o f o t h e r f u n c t i o n s must mature. F i r s t , t h e 

c h i l d has t o develop a b i l i t y t o d i s c r i m i n a t e among sounds o f 

h i g h p i t c h , as i t i s t h e s e sounds t h a t i n v e s t speech tones 

it f i t h p a r t i c u l a r c h a r a c t e r i s t i c s . Second, he must a c q u i r e a 

memory span l o n g enough t o encompass i n d i v i d u a l speech sounds. 

T h i r d , he must a c q u i r e motor a b i l i t y . The m u s c u l a r i n v o l v e m e n t 

i n a r t i c u l a t i o n i s e x t r e m e l y i n t r i c a t e , and a c c u r a t e and r a p i d , 

muscle c o o r d i n a t i o n i s demanded. There i s a l s o a r e l a t i o n s h i p 

between the use o f speech a s a method o f i m p l e m e n t i n g f u t u r e 

a c t i o n and t h e a c q u i s i t i o n o f f r u s t r a t i o n t o l e r a n c e . As l o n g 

as t h i s t o l e r a n c e i s low, communication between c h i l d and a d u l t 

i s c a r r i e d on t h r o u g h p e r c e p t i o n and e x p r e s s i o n o f s i m p l e 

movements and s i m p l e sounds. As the c h i l d ' s f r u s t r a t i o n t o l e r a n c e 

i n c r e a s e s , the u s e o f speech becomes more p r o m i n e n t . 

By the end o f h i s f i r s t y e a r , i f development i s 
n o r m a l , p e r s o n a l i z e d i n t e r a c t i o n between c h i l d and mother 

has been f i r m l y e s t a b l i s h e d . By the time he i s f i v e he has 

become c a p a b l e o f communicating s u c c e s s f u l l y w i t h one p e r s o n 

1. RUESCH, J . and KEES, W.. Nonverbal Communication. U n i v e r s i t y 
o f C a l i f . , B e r e k e l y and Los A n g e l e s , 1956. p. 17. 
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a t a t i m e . He i s t h e n f a c e d w i t h s c h o o l and the job o f 

e s t a b l i s h i n g communication i n t h e group. T h i s i s c o n s i d e r a b l y 

d i f f e r e n t from p e r s o n t o p e r s o n c o n v e r s a t i o n where one message 

f o l l o w s a n o t h e r , r e c e p t i o n a l t e r n a t e s w i t h t r a n s m i s s i o n and 

c o r r e c t i o n o r r e p l y are more o r l e s s immediate. Communication 

i n a group i s more i n v o l v e d and more r i g i d l y o r g a n i z e d . More 

tha n one p e r s o n must be d e a l t x ^ i t h a t once, and the s e l f must 

f i n d some way o f i d e n t i f y i n g w i t h t h e g o a l o f the group. 

C o r r e c t i o n o r a c c e ptance o f i n f o r m a t i o n may be d e l a y e d , o r 

r e p l i e s c o m p l e t e l y m i s s i n g . At f i r s t t h e c h i l d w i l l be a b l e 

to keep h i s a t t e n t i o n on group a c t i v i t i e s o n l y f o r v e r y b r e i f 

p e r i o d s . Ruesch s t a t e s t h a t c h i l d r e n under f i v e can a s s o c i a t e 

i n groups o f t h r e e o r f o u r from t e n t o f o r t y m i n u t e s . Between 

f i v e and seven t h e y can keep t h e i r a t t e n t i o n on group m a t t e r s 

from one t o t h r e e h o u r s . The peak o f group development i s n o t 

reached u n t i l a d o l e s c e n c e . D u r i n g a d o l e s c e n c e t h e r e i s emphasis 

on b o t h i n t e r p e r s o n a l and group communication. I n i n t e r p e r s o n a l 

r e l a t i o n s h i p s the emphasis i s on l e a r n i n g to communicate w i t h 

c o n t e m p o r a r i e s o f t h e o p p o s i t e sex. 

As t h e c h i l d becomes a young a d u l t . a new system o f 

communication must be l e a r n e d . He assumes the p r i v i l e g e s and 

r e s p o n s i b i l i t i e s o f t h e community. T h i s i n v o l v e s d e a l i n g w i t h 

p ersons o f a l l ages and w i d e l y d i f f e r i n g i n t e r e s t and backgrounds. 

How w e l l t h e c h i l d i s a b l e to m a s t e r each s t e p i n t h i s p r o g r e s s i o n 

w i l l d e t e r m i n e h i s p o t e n t i a l f o r h a n d l i n g the n e x t one. 
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METHODS OF COMMUNICATING WITH CHILDREN 

The s o c i a l w o r k e r employs t h r e e g e n e r a l methods o f 

communicating w i t h c h i l d r e n . The f i r s t I s i n d i r e c t communication. 

By t h i s method the w o r k e r l e a r n s about t h e c h i l d and responds 

t o h i s needs by h e l p i n g o t h e r a d u l t s who a r e i m p o r t a n t t o . h i m , 

such as p a r e n t s , f o s t e r p a r e n t s , o r t e a c h e r s , t o u n d e r s t a n d and 

meet tho s e needs. The second i s d i r e c t communication. T h i s i s 

d i r e c t i n t e r c h a n g e between the s o c i a l w o r k e r and the c h i l d . 

The t h i r d i s j o i n t communication - a c o m b i n a t i o n o f t h e f i r s t two. 

Here t h e s o c i a l w orker d e a l s w i t h b o t h a d u l t and c h i l d t o g e t h e r , 

communicating d i r e c t l y w i t h each, and i n t u r n e n c o u r a g i n g . 

communication between them. 

D i r e c t communication, t h e method w i t h w h i c h t h i s 

s t u d y i s p r i m a r i l y c o n c erned, may be e i t h e r v e r b a l o r non

v e r b a l , o r , as i s u s u a l l y t h e c a s e , a c o m b i n a t i o n o f b o t h . 

N o n - v e r b a l communication i s c a r r i e d on th r o u g h t o u c h , g e s t u r e , 

b e h a v i o r , o r any o f t h e s u b t l e s i g n s and b o d i l y movements t h a t 

convey meaning between one p e r s o n and a n o t h e r . The most common 

medium through w h i c h the c h i l d communicates i s p l a y . " P l a y " , 

a c c o r d i n g t o Jonquet, " i s u n d e r s t o o d t o be the c h i l d ' s n a t u r a l 

and c h a r a c t e r i s t i c mode o f e x p r e s s i o n , r e p r e s e n t i n g the major 

p a r t o f h i s m e n t a l a c t i v i t y , h i s means o f s o l v i n g problems o f 
1 

u n d e r s t a n d i n g and ma s t e r y . " 

1. JONQUET, E. " F a m i l y Casex-jork S e r v i c e s f o r Young C h i l d r e n " , 
i n Techniques o f H e l p i n g C h i l d r e n , pamphlet, 
F a m i l y S e r v i c e A s s o c i a t i o n 19[L7-19IJ9 p. 10. 
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There has been h e s i t a t i o n on t h e p a r t o f some s o c i a l 

w o r k e rs about the use o f p l a y as a medium o f communication, 

seemingly becuase o f a c o n f u s i o n between p l a y t h e r a p y and p l a y 

i n t e r v i e w i n g . T h i s s t u d y i s n o t concerned w i t h the u s e o f p l a y 

as p s y c h o t h e r a p y ; b u t , f o r the sake o f c l a r i t y , a 

d i s t i n c t i o n between p l a y t h e r a p y and p l a y i n t e r v i e w i n g s h o u l d 

be made. " P l a y t h e r a p y " , as d e f i n e d i n a t h e s i s by F i n l a y s o n , 

" i s t h e use o f p l a y as a medium t h r o u g h w h i c h t h e c h i l d , i n the 

p r o c e s s o f p l a y i n g , may convey t o t h e t h e r a p i s t s y m b o l i c a l l y 

and i n v e r b a l form h i s c o n s c i o u s and u n c o n s c i o u s f e e l i n g s about 

h i s environment, h i m s e l f , and t h e r e l a t i o n s h i p he f e e l s to tho s e 
1 

about him". On the o t h e r hand, the p l a y i n t e r v i e w as 

d i s t i n g u i s h e d by Mackenzie i n a comparable t h e s i s i s "a s o c i a l 

work t e c h n i q u e when t h e p l a y a c t i v i t y , i n c l u d i n g t h e c h i l d ' s 

v e r b a l i z a t i o n s , i s d i r e c t e d and i n t e r p r e t t e d a c c o r d i n g t o the 
2 

t h e o r e t i c a l assumptions u n d e r l y i n g s o c i a l work t e c h n i q u e s " . 

The d i f f e r e n c e i n t h e two may be f u r t h e r c l a r i f i e d by L u c i l l e 

A u s t i n ' s statement t h a t " p l a y may be u s e d by anyone w o r k i n g w i t h 

c h i l d r e n , b u t i n t h e r a p y i t i s i n t e r p r e t t e d and d i r e c t e d a c c o r d i n g 

t o the t h e o r e t i c a l assumptions u n d e r l y i n g the t e c h n i q u e s o f the 
3 

e d u c a t o r o r t h e r a p i s t . " 

1. FINLAYSON, H., P l a y Therapy Technique, M a s t e r o f S o c i a l Work 
T h e s i s , U n i v e r s i t y o r B r i t i s h Columbia, 1951 > p.3. 

2. MCKENZIE, B.C., The P l a y I n t e r v i e w as a S o c i a l Work Technique 
i n a C h i l d Guidance S e t t i n g . M a s t e r o f S o c i a l 
Work T h e s i s , U n i v e r s i t y o f B r i t i s h Columbia 
1956. PP. 50-51. 

3. AUSTIN, op. c i t . p. 17. 
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Jonquet points out that: "Creating the opportunity 

for the c h i l d to play during the interview has no basic 

significance beyond"encouraging the c l i e n t to express himself 

i n his own way" and 'meeting the c l i e n t where he i s " . 

The impression that children's play i s to be understood only as 

symbolical representations, and by analysis as dreams are treated 

i n psychoanalysis, has had an unnecessary deterrent e f f e c t on 

some caseworkers. In actual practice i t has been demonstrated 

that the caseworker i s able to grasp the meaning of the c h i l d ' s 

behavior i n the interview as easily as he understands the adult, 

and i n the main with considerably less need to discover 
1 

concealed or disguised meanings." 

Play i s the chil d ' s natural way of expressing himself, 

and while ingaging i n i t , he Is usually more relaxed and able 

to talk more f r e e l y than would otherwise be possible. 

He also uses play a c t i v i t y to represent things that are important 

to him and h i s symbolism i s often quite transparent. His play 

a c t i v i t i e s , along with h i s comments, enable the s o c i a l worker 

to understand a good deal about how the c h i l d sees h i s problems 

and how he has been meeting them. 

The s o c i a l worker's way of communicating with the 

c h i l d should be d i f f e r e n t from that usually used by other 

adults. It has been said that adults have "a sort of sameness" 
2 

about the way they t a l k to children. They tend to be either 

condescending or bossy with children, and to lecture to them 

1. JONQUET, loc c i t . 
2. CHARNLEY, J., The Art of Child Placement. Univ. of 

Minnesota Press, Minnesota 1955 P-45. 
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rather than to l i s t e n to them. One of the things the s o c i a l 
worker must learn, therefore, i s to l i s t e n . She must have 
respect f o r the c h i l d as a person, as one whose problems are 
serious, important, and sometimes painful to him; and she 
must have respect f o r him as one who can do something about 
his d i f f i c u l t i e s . 

I t i s also necessary for the s o c i a l worker to be 
discerning, and a l e r t to the c h i l d ' s way of communicating h i s 
needs. Children are very chary of confessing t h e i r true feelings 
and soon become adept at camouflage. This may go so f a r that 
the sentiments they verbalize are just the opposite to what 
they f e e l . Children usually f i n d i t hard to respond to a d i r e c t 
question, or to give a direct answer. Often the s o c i a l worker 
has to judge the effectiveness of her explanations by nothing 
more than the way i n which the c h i l d l i s t e n s . Children often 
use fantasy to express t h e i r d i f f i c u l t i e s , t h e i r needs, t h e i r 
fears. Social workers do not deal d i r e c t l y with fantasy i n 
casework, but they must comprehend i t s significance i n 
communicating children's concerns i n order that they may 
respond appropriately with casework techniques. 

Sometimes i t i s important and helpful to the c h i l d 
i f he knows that the s o c i a l worker grasps the r e a l meaning of 
what he i s saying through fantasy. Often, without any 
verbal exchange at a l l , the c h i l d can .sense that the s o c i a l 
worker has comprehended h i s meaning; i f he f e e l s understood, 
th i s i n i t s e l f i s reassuring. I f the s o c i a l worker understands 
what the c h i l d i s expressing i n d i r e c t l y , and can acknowledge 
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w i t h him the t h i n g s t h a t a r e w o r r y i n g him, and ac c e p t them c a l m l y , 

i t may f r e e the c h i l d t o be a b l e l a t e r t o e x p r e s s h i m s e l f 

more d i r e c t l y . 

The methods o f communicating w i t h c h i l d r e n may 

become more c l e a r l y d i s t i n g u i s h a b l e t h r o u g h l o o k i n g a t some o f 

the d i f f e r e n c e s between communicating w i t h c h i l d r e n and 

communicating w i t h a d u l t s . 

DIFFERENCES BETWEEN COMMUNICATING WITH CHILDREN AND COMMUNICATING  

WITH ADULTS 

One o f the most i m p o r t a n t developments i n casework 

w i t h c h i l d r e n i n r e c e n t y e a r s has been an i n c r e a s i n g awareness 

t h a t c h i l d r e n .are n ot j u s t " m i n i a t u r e a d u l t s " . C h i l d r e n are 

b a s i c a l l y d i f f e r e n t from a d u l t s . They a r e d i f f e r e n t p h y s i c a l l y , 

e m o t i o n a l l y , p s y c h o l o g i c a l l y , and i n t h e i r s o c i a l s t a t u s . 

Bec-ause o f t h e s e b a s i c d i f f e r e n c e s t h e methods o f communicating 

w i t h a d u l t s a re n o t s u i t a b l e f o r communicating w i t h c h i l d r e n . 

T h i s awareness n e c e s s i t a t e s some m o d i f i c a t i o n o f casework 

t e c h n i q u e s i n d i r e c t work w i t h c h i l d r e n . There i s n o t o n l y a 

d i f f e r e n c e i n how the s o c i a l w o r k e r communicates w i t h the 

c h i l d ; b u t , because'of t h e c h i l d ' s s p e c i f i c needs, t h e r e i s a 

d i f f e r e n c e i n what the s o c i a l w o r k e r communicates to him. 

A f u r t h e r d i f f e r e n c e c o m p l i c a t e s the r e l a t i o n s h i p because o f 

the. s o c i a l w o r k e r ' s s p e c i a l r e s p o n s i b i l i t y t o t h e c h i l d i n 

r e s p e c t o f t h e c h i l d ' s s o c i a l s t a t u s as a dependent p e r s o n -

dependent by t h e veiy n a t u r e o f h i s e x i s t e n c e as a member-in-

t h e - f o r m a t i v e - s t a g e of s o c i e t y . T h i s s t a t u s n e c e s s i t a t e s the 

c o n s i d e r a t i o n , i n a l l r e l a t i o n s h i p s w i t h the c h i l d , o f n o t o n l y 
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the c h i l d , b u t o f the p e o p l e most v i t a l l y n e c e s s a r y to him -

h i s p a r e n t s - and p l a c e s a double r e s p o n s i b i l i t y f o r communi

c a t i o n on the s o c i a l w o r k e r . I n t h e placement s i t u a t i o n i t 

becomes a t r i p l e r e s p o n s i b i l i t y when a second s e t o f p a r e n t s -

the f o s t e r p a r e n t s - are i n v o l v e d . 

I t i s h e l p f u l to i n v e n t o r y t h e many ways i n w h i c h 

the c h i l d i s d i f f e r e n t from t h e a d u l t p h y s i c a l l y . The c h i l d 

i s always p h y s i o l o g i c a l l y r e a d y f o r g r e a t p h y s i c a l s t r e s s . 

He i s i n t e n s e l y concerned w i t h l o c o m o t i o n , a c t i o n , and 

e x p r e s s i o n . He b r e a t h e s f a s t e r t h a n an a d u l t . H i s h e a r t b e a t s 

f a s t e r . He has a more f l e x i b l e b l o o d c i r c u l a t i o n system. 

A f t e r e x e r c i s e the c h i l d s b l o o d p r e s s u r e , p u l s e , and r e s p i r a t i o n 

r a t e r e t u r n t o normal much q u i c k e r than an a d u l t s does. The 

c h i l d can s t a n d more extremes o f h e a t and c o l d than the a d u l t 

can because th e w a r m t h - r e g u l a t i n g c e n t e r i n h i s b r a i n i s n o t 

c o m p l e t e l y d e v e l o p e d . Mounds h e a l f a s t e r , and r e c u p e r a t i o n 

from shock i s q u i c k e r . F e v e r drops f a s t e r , and response t o 

m e d i c a t i o n i s more prompt. He can o b s e r v e moving o b j e c t s almost 

i n d e f i n i t e l y w i t h o u t t i r i n g , a n d h i s h e a r i n g a p p a r a t u s a l l o w s 

him to l i s t e n l o n g e r t h a n the a d u l t ' s . H i s v o i c e and l u n g 

power i s g r e a t e r . H i s s k i n i s s o f t e r and b e t t e r l u b r i c a t e d , 

and h i s muscles and l i g a m e n t s a r e more e l a s t i c . H i s s k u l l 

i s s o f t and e l a s t i c . H i s bones a r e t o u g h e r , and k n i t more 

q u i c k l y . 

On t h e o t h e r hand, th e c h i l d has many p h y s i c a l 

d i s a d v a n t a g e s , compared w i t h the a d u l t . H i s k i d n e y s - a r e n o t 

a b l e to work as w e l l and c a n ' t keep f l u i d s c o n c e n t r a t e d i n 
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the b l o o d . He i s more s e n s i t i v e to change i n d i e t . The c h i l d 

must g e t the r i g h t p r o p o r t i o n o f s a l t s , s t a r c h e s , and f l u i d s . 

A g r e a t p r o p o r t i o n o f what he t a k e s i n i s u s e d f o r g r o w i n g . 

I n a sense g r o w i n g i s t h e main t a s k o f t h e c h i l d . 

The c h i l d i s not as p r e c i s e and c o n t r o l l e d i n h i s 

movements as the a d u l t . H i s muscle r e f l e x e s a r e d i f f e r e n t 

because c e r t a i n p a r t s o f the n e r v e f i b r e s have n o t d e v e l o p e d 

i n s u l a t i n g s h e a t h s . However, one o f the c h i e f , and probably-

most s i g n i f i c a n t , p h y s i c a l d i f f e r e n c e s between t h e c h i l d and 

the a d u l t l i e s i n the b r a i n and s p i n a l c o r d . The c h i l d a t 

b i r t h has almost as much "gray m a t t e r " o r b r a i n c e l l s as t h e 

a d u l t . However, t h e "white m a t t e r " o r c o n n e c t i n g pathways 

between c e l l s i s v e r y p o o r l y d e v e l o p e d . The i n s u l a t i n g s h e a t h s 

around the l o n g n e r v e f i b r e s c o n n e c t i n g up the g r a y m a t t e r d e v e l o p , 

he becomes ca p a b l e o f p e r f o r m i n g more and more p h y s i c a l a c t i v i t i e s 

and m e n t a l f u n c t i o n s . B e f o r e these sheaths are b u i l t up, the 

i n f a n t cannot p e r f o r m a c t s o f h i s own w i l l i n g and a l m o s t 

e v e r y t h i n g he does i s r e f l e x . The slow development o f t h e s e 

nerve sheaths e x p l a i n s much about the c h i l d ' s b e h a v i o r . I t 

e x p l a i n s h i s t w i s t i n g and f i d g e t t i n g . He cannot s i t o r s t a n d 

s t i l l because the n e r v e s c o n t r o l l i n g h i s muscles are i n t h e 

p r o c e s s o f g e t t i n g t h e i r i n s u l a t i o n and a r e n o t w o r k i n g i n 

a c o o r d i n a t e d way. 

One w r i t e r has summed i t up i n t h e s e words; "Almost 

e v e r y t h i n g i n the c h i l d ' s l i f e r e v o l v e s around the two s i m p l e 

words 'growth and d e v e l o p m e n t 1 . A d i s e a s e i n an a d u l t i s a 

d i s e a s e , b u t i n a c h i l d i t i s a ' d i s e a s e i n a growing 

o r g a n i s m ' . H i s whole l i f e f o r c e i s d e v o t e d to becoming 
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something, to getting formed, to reaching the goal of being 
1 

grown up without stopping on the way." 

Emotionally, the c h i l d i s also i n the formative stage 

and b a s i c a l l y d i f f e r e n t from the adult, no matter how immature 

the adult may be. The chil d ' s emotions are l a b i l e . His 

fantasy l i f e i s r i c h . Reality and imaginations are often 

reversible, i f not I d e n t i c a l . Because of h i s own i n s t a b i l i t y 

and ambivalence the c h i l d has d i f f i c u l t y i n seeing how one can 
2 

lev e more than one person at a time. To the c h i l d , to love 

one person often means not to l i k e the other. The c h i l d i s 

extremely vulnerable i n h i s emotional l i f e because he i s t o t a l l y 

dependent on h i s parents love f o r the development of his own 

a b i l i t y to love. 

The c h i l d ' s emotional l i f e i s i n the process of 

evolving and becoming s t a b i l i z e d . This development f a l l s into 

four general stages of evolution. In the f i r s t four years the 

c h i l d i s engaged in the task of distinguishing himself from 

hi s surroundings and gaining an awareness of s e l f a f t e r which 

he gradually develops relationships to each parent separately. 

Beginning elements of i d e n t i f i c a t i o n with the parent emerge 

and the c h i l d starts to observe physical differences and 

in t e r e s t differences. 

1. BENJAMIN, Herbert S., M.D., "What i s a Child", 
"Coronet, Feb. 1908, p. 122. 

2. This and the following comments on emotional development are 
based on Austin, L u c i l l e N., "Some Psychoanalytic P r i n c i p l e s 
Underlying Casework with Children", i n Eleanor C l i f t o n and 
H o l l i s , Florence ed. Child Therapy A Casework Symposium. 
F.S.S.A. New York, 191+8. pp. 6-21. 
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From about t h r e e and a h a l f to s i x y e a r s , the c h i l d 

b e g i n s h i s s t r u g g l e w i t h the problem o f s e x u a l i t y . He b e g i n s 

to d e v e l o p an awareness o f h i s own sex and f e e l s h i m s e l f i n a 

new r e l a t i o n s h i p t o the p a r e n t o f t h e o p p o s i t e sex. Romantic 

f a n t a s i e s d e v e l o p . M a s t u r b a t i o n i n c r e a s e s as a means o f 

r e l i e v i n g t e n s i o n s . F e e l i n g s toward t h e p a r e n t o f the same 

sex become f r a u g h t w i t h a n x i e t y because the c h i l d does n o t know 

how to i n t e g r a t e the l o v e he f e e l s f o r h i s p a r e n t w i t h t h e new 

n e g a t i v e f e e l i n g o f r i v a l r y . The way he i s t r e a t e d by h i s 

p a r e n t s a t t h i s time i s e x t r e m e l y i m p o r t a n t . F r u s t r a t i o n s cannot 

be a v o i d e d , b u t they"can be h a n d l e d c o n s t r u c t i v e l y e n a b l i n g 

t h e c h i l d to move on to t h e n e x t s t e p i n development. 

From about s i x t o t e n , the c h i l d e n t e r s the so c a l l e d 

" l a t e n c y p e r i o d " d u r i n g w h i c h he d i r e c t s h i s e n e r g i e s toward 

h i s s c h o o l work and s o c i a l a c t i v i t i e s . He has mastered h i s 

i n s t i n c t u a l d r i v e s f o r t h e time b e i n g and, th r o u g h i n c r e a s e d 

e x p e r i e n c e w i t h r e a l i t y , he i s l e a r n i n g what g r a t i f i c a t i o n he 

i s a b l e t o have. He i s g a i n i n g a sense o f b e i n g a b l e t o g o v e r n 

h i s own b e h a v i o r . H i s manners improve. S c h o o l t e a c h e r s and 

f r i e n d s b e g i n to r e p l a c e h i s c l o s e t i e s t o h i s f a m i l y . He 

emphasises f a i r n e s s and r i t u a l , and, because he has so r e c e n t l y 

g a i n e d c o n t r o l o v e r h i s own i m p u l s e s , he becomes s t r o n g l y 

m o r a l i s t i c and i n t o l e r a n t o f d e v i a t i o n s . 

From about t e n t o t w e l v e y e a r s , t h e c h i l d i s e n t e r i n g 

p r e - a d o l e s e n c e . He becomes more h o s t i l e l y a g g r e s s i v e . H i s 

i n n e r d r i v e s a r e s t i r r e d up a g a i n by b o d i l y growth changes. 

S o c i e t y makes more demands on him and he r e b e l s . D i r t y words 

appear. Boys and g i r l s nag each o t h e r . Boys f l a u n t t h e i r s t r e n g t h . 
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G i r l s become tomboys. G i r l s and boys are about to enter a 

new relationship to each other and are not sure of themselves. 

The c h i l d i s helped to withstand the emotional pressures of 

this period by the strength mobilized i n the latency period. 

Psychologically the c h i l d i s a personality i n the 
1 

most f l u i d stages of the process of development. One of the 

most outstanding differences between him and the adult i s the 

child's comparatively weak ego organization. His a b i l i t y to 

deal with inner impulses and external demands i s l i m i t e d . His 

ego has not yet acquired the capacity f o r s e l f observation. 

His l i b i d o organization i s b a s i c a l l y n a r c e s s i s t i c . He i s 

impulsive, s e l f indulgent, and has feelings of omnipotence. 

He fantasies a great deal, and there i s no strong wall between 

fantasy and r e a l i t y . He lacks means of d i f f e r e n t i a t i n g inner 

experience from objective experience. His perceptions are 

highly colored by his introspective world of f e e l i n g . 

Another difference i n the c h i l d and adult i s the 

surface nature of the child' s unconscious. He often acts out, 

and talks about, things that are embarrassing to an older person. 

He lacks repressive forces and has not yet adequately 

developed sublimation channels. He i s closer to r e a l i t y than 

the adult. He has not b u i l t up the same r i g i d defenses and protections. 

1. Following comments based on: 
S.R. Slavson, Gusta Thoren, Diana L i n d l e r and Betty Gabriel, 
"Children's A c t i v i t y i n Casework Therapy" i n Techniques  
of Helping Children. F.S.A.A. New York. 19i)7-L|.9 Pamphlet. pp.l8-2i|.. 
Josselyn, Irene M. Psychosocial Development of Children, F.S.A.A. 
New York, 19l|B. 
Austin, L u c i l l e , "Some Psychoanalytic P r i n c i p l e s Underlying 
Casework with Children" 
C l i f t o n , Eleanor and H o l l i s , Florence ed. Child Therapy a  
Casework Symposium. F.S.A.A. New York. 191+8 pp. 10-15. 
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H i s d e f e n s e s a re more l a b i l e and c h a n g i n g . He s h i f t s from one 

to the o t h e r , and h i s use o f d e f e n s e s i s more n a t u r a l and 

c l o s e r t o c o n s c i o u s n e s s than i n t h e a d u l t . He may r e l i n q u i s h 

d e fenses w i t h r e l a t i v e ease when t h e c i r c u m s t a n c e s r e q u i r i n g 

them have changed. What would be an a l a r m i n g u s e o f d e f e n s e s 

i n an a d u l t , may be q u i t e n a t u r a l and not a t a l l a l a r m i n g i n 

a c h i l d . 

The c h i l d ' s i d e n t i f i c a t i o n s a r e s t i l l i n a f l u i d and 

a m b i v a l e n t s t a t e , and, because o f t h i s , h i s superego i s 

r u d i m e n t a r y and unformed. H i s thoughts t o l e r a t e c o n t r a d i c t i o n s . 

He i s l o g i c a l from h i s own p o i n t o f view, b u t he does not have 

the a c c u m u l a t i o n o f o b j e c t i v e f a c t s , n o r the a b i l i t y t o 

c o n c e p t u a l i z e , n e c e s s a r y to b r i n g h i s t h i n k i n g i n l i n e w i t h 

a d u l t l o g i c . 

These b a s i c d i f f e r e n c e s i n the c h i l d and a d u l t have 

many i m p l i c a t i o n s f o r the cas e w o r k e r , and n e c e s s i t a t e m o d i f i c a t i o n 

o f t h e t e c h n i q u e s used w i t h a d u l t s . Some o f t h e d i f f e r e n c e s 

i n t h e casework s i t u a t i o n might be l i s t e d as f o l l o w s : 

1. U s u a l l y the c h i l d does n o t come to t h e s o c i a l 

w o r k e r because he sees a need f o r a s e r v i c e . He 

i s o f t e n a r e l u c t a n t c l i e n t I 

2. The c h i l d sees the s o c i a l w o r k e r i n a d i f f e r e n t 

l i g h t from t h e way:;-the a d u l t sees h e r . The w o r k e r 

may seem more t h r e a t e n i n g t o the c h i l d t h a n she 

would to t h e a d u l t because t h e c h i l d s t i l l depends 

on h i s p a r e n t s for'many o f h i s p e r c e p t i o n s . I f 

h i s p a r e n t s a re r e j e c t i n g o r p u n i t i v e , t h e c h i l d 
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may develop c o n s i d e r a b l e f e a r i n a r e l a t i o n s h i p 

b r o u g h t about by them, e s p e c i a l l y i f he t h i n k s 

i t i s con n e c t e d w i t h h i s b e h a v i o r . 

3. The s o c i a l w o r k e r a l s o sees t h e c h i l d i n a d i f f e r e n t 

l i g h t t h a n she does t h e a d u l t . The c h i l d i s more 

v u l n e r a b l e , more dependent, and h i s p o t e n t i a l f o r 

growth i s more o b v i o u s . He i s n o t y e t a b l e to 

assume f u l l r e s p o n s i b i l i t y f o r h i s own a c t i o n s . 

i i . Because o f the c l o s e n e s s o f t h e p a r e n t - c h i l d 

r e l a t i o n s h i p , e s p e c i a l l y d u r i n g t h e e a r l i e r y e a r s , 

and because o f t h e dependency o f the c h i l d on .the 

p a r e n t s f o r e m o t i o n a l s u p p o r t , the cas e w o r k e r has 

an"added r e s p o n s i b i l i t y t o keep t h e p a r e n t s aware 

o f , and a c c e p t i n g o f , t r e a t m e n t aims. The w o r k e r 

must be c a r e f u l n o t t o s e r i o u s l y u p s e t the e m o t i o n a l 

e q u i l i b r i u m o f t h e f a m i l y , n or to l e t h e r own 

r e l a t i o n s h i p w i t h the c h i l d become more i m p o r t a n t 

to the c h i l d than t h e p a r e n t - c h i l d r e l a t i o n s h i p . 

5. The cas e w o r k e r g e t s h e r i n f o r m a t i o n about the 

c h i l d from secondary s o u r c e s . She has t o depend 

on the c h i l d ' s f a m i l y f o r i n f o r m a t i o n about d a i l y 

o c c u r e n c e s i n h i s l i f e , and h i s responses to 

th e s e o c c u r e n c e s . 

6. The c h i l d , e s p e c i a l l y the p r e l a t e n c y c h i l d , i s 

seldom a b l e t o v e r b a l i z e h i s need f o r h e l p , and 

he does n o t t a l k about d a i l y e v e n t s , e s p e c i a l l y 

i f they a r e p a i n f u l . 
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7. The caseworker has a s p e c i a l r e s p o n s i b i l i t y t o 

h e l p the c h i l d u n d e r s t a n d the t r e a t m e n t s i t u a t i o n . 

I f , w i t h i n the casework r e l a t i o n s h i p , t h e c h i l d 

i s encouraged t o do o r t o t a l k about t h i n g s t h a t 

he cannot do o r t a l k about a t home o r a t s c h o o l , 

the w o r k e r must h e l p him t o know the d i f f e r e n c e 

between the t r e a t m e n t s i t u a t i o n and t h e o r d i n a r y 

l i f e s i t u a t i o n and why he can do t h i n g s i n the 

one s i t u a t i o n and not i n the o t h e r . 

8. A d u l t s work t h i n g s o v e r and o v e r b e f o r e a change 

I n - a t t i t u d e s o r responses i s f i n a l l y a c c o m p l i s h e d , 

b u t c h i l d r e n are even more r e p e t i t i v e . The w o r k e r 

must have some g r a s p o f what s h o u l d be t h e normal 

l e a r n i n g p r o c e s s a t a g i v e n age. 

9. The c h i l d u s e s a d i f f e r e n t medium o f communication 

from t h e a d u l t . He i s l e s s v e r b a l , makes g r e a t e r 

use o f symbolism, r e t r e a t s i n t o f a n t a s y . T h i s 

demands an added s e n s i t i v i t y on the p a r t o f 

the w o r k e r . 

10. The c h i l d ' s span o f a t t e n t i o n i s s h o r t e r t h a n the 

ad u l t f s , and i n t e r v i e w s must be s t r u c t u r e d a c c o r d i n g l y . 

I n communicating w i t h t h e c h i l d , t he s o c i a l w o r k e r 

must c o n s i d e r h i s age and s t a g e o f e m o t i o n a l development, n o t 

o n l y i n o r d e r t o u n d e r s t a n d the c o n t e n t o f the c h i l d ' s 

communication, b u t a l s o t o e v a l u a t e and a n t i c i p a t e t h e e f f e c t s 

t h a t s i t u a t i o n s i n h i s environment may have on him a t any g i v e n 

stage I n h i s development. When he i s s m a l l and dependence on 
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h i s p a r e n t s f o r l o v e i s a t i t s h e i g h t any u p s e t i n t h e s e c u r i t y 

he has w i t h them i s t h r e a t e n i n g . S e p a r a t i o n from p a r e n t s 

when he i s i n the m i d s t o f h o s t i l e f e e l i n g s toward one o f them 

i s more t r a u m a t i c than a t o t h e r p e r i o d s o f h i s development. 

O p e r a t i o n s , i n j e c t i o n s , o r any p h y s i c a l t r e a t m e n t may be 

p a r t i c u l a r l y t h r e a t e n i n g a t a time when he i s co n c e r n e d about 

h i s body as a r e s u l t o f p r e o c c u p a t i o n w i t h s e x u a l a c t i v i t y . 

The same t h i n g s happening at o t h e r t i m e s may not have the 
1 

same s i g n i f i c a n c e . 

There i s a p p a r e n t l y c o n s i d e r a b l e agreement among 

N o r t h American f a m i l y s e r v i c e w o r k e r s t h a t d i r e c t casework 

t r e a t m e n t f o r t h e c h i l d below t h e normal o n s e t o f l a t e n c y i s 

not s u i t a b l e , and t h a t t h e most e f f e c t i v e t r e a t m e n t o f t h e s e 

c h i l d r e n i s t h r o u g h h e l p t o t h e p a r e n t s . The Committee on 

Casework w i t h C h i l d r e n a p p o i n t e d i n 1955 by t h e Community 

S e r v i c e S o c i e t y o f New Y o r k recommended the f o l l o w i n g p o l i c y , 

which was adopted o f f i c i a l l y by the Agency i n 195&: 
"The t o t a l casework program o f t h e D i v i s i o n o f 

F a m i l y S e r v i c e s w i l l i n c l u d e t r e a t m e n t o f p a r e n t s i n 
b e h a l f o f c h i l d r e n , t r e a t m e n t o f c h i l d r e n t h r o u g h 
group t h e r a p y , and d i r e c t i n d i v i d u a l t r e a t m e n t o f 
c h i l d r e n from l a t e n c y t h r o u g h a d o l e s c e n c e . " 2 
T h i s t h i n k i n g was based on knowledge t h a t the 

p r e l a t e n c y c h i l d i s most v u l n e r a b l e t o , and dependent upon, 

1 . "Some P s y c h o a n a l y t i c P r i n c i p l e s U n d e r l y i n g Casework w i t h 
C h i l d r e n " , L u c i l l e A u s t i n i n C h i l d Therapy ed. by 
E. C l i f t o n and F. H o l l i s , F.S.A.A. New Y o r k . 19^8 p. 1 9 . 

2. REGINSBURG, J . , " F o r m u l a t i o n o f C r i t e r i a F o r D i r e c t Work w i t h 
C h i l d r e n i n a F a m i l y Agency" i n D i r e c t  
Casework w i t h C h i l d r e n F.S.A.A. New York 
1 9 5 7 . Pamphlet p. 5 . 
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e n v i r o n m e n t a l i n f l u e n c e s , b o t h p e r s o n a l and i m p e r s o n a l . The 

e m o t i o n a l i n t e r a c t i o n w i t h h i s p a r e n t s i s a t t h i s t ime most 

v i t a l l y i m p o r t a n t t o t h e f o r m a t i o n o f h i s own e m o t i o n a l 

s t r u c t u r e . He must work th r o u g h h i s o e d i p a l problem i n r e l a t i o n 

t o h i s p a r e n t s . He i s s t i l l w o r k i n g o ut h i s s e p a r a t i o n 

problems i n the p e r s o n a l sense. He has n o r m a l l y n o t y e t 

" i n t e r n a l i z e d o r i n c o r p o r a t e d those i n f l u e n c e s t h a t a t a l a t e r 

stage' become more f i r m l y s t r u c t u r e d i n h i s c h a r a c t e r and 
1 

p e r s o n a l i t y . " He i s " s t i l l i n the most f l u i d p r o c e s s o f 

r e p r e s s i n g , o f b u i l d i n g a c o n s c i e n c e , and o f d i f f e r e n t i a t i n g 
2 

between h i m s e l f and the o u t e r w o r l d " . I f d i r e c t t r e a t m e n t i s 

n e c e s s a r y , the committee c o n c l u d e d t h a t i t s h o u l d be a d m i n i s t e r e d 

by a t h o r o u g h l y t r a i n e d p s y c h o t h e r a p i s t . 

By the o n s e t o f t h e l a t e n c y p e r i o d the c h i l d has 

a c h e i v e d some c a p a c i t y f o r o b j e c t r e l a t i o n s h i p s . He has a t t a i n e d 

some s e p a r a t i o n from h i s p a r e n t s . He has a s t r u c t u r e d , though 

i n c o m p l e t e l y d e v e l o p e d , ego and superego. H i s i d i m p u l s e s 

are q u i e s c e n t and u n d e r ego c o n t r o l . However, h i s ego d e f e n s e s 

and c h a r a c t e r s t r u c t u r e a re s t i l l i n a s t a t e o f f l u i d i t y . 

He i s b e g i n n i n g t o r e a c h o ut to p e o p l e beyond h i s f a m i l y , and 

h i s problems are o f t e n o f the s o r t t h a t respond t o t h e use 

o f casework t e c h n i q u e s . E x i s t i n g ego c a p a c i t y can be s u p p o r t e d , 

and p o t e n t i a l d e v e l o p e d . He can be h e l p e d to l e a r n new 

a t t i t u d e s and b e h a v i o r f o r the purpose o f a c h e i v i n g b e t t e r 

p e r c e p t i o n o f r e a l i t y . 

1. IBID p. 5 

2. IBID p. 5 
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"The c h i l d i s s t i l l i n the p r o c e s s o f emerging 
and t h e s t r u g g l e between p r i m i t i v e i m p u l s e s and 
r e s t r a i n t has n o t y e t been r e s o l v e d . He i s s t i l l 
w o r k i n g out a p a t t e r n f o r h i s l i f e w h i c h e v e n t u a l l y 
w i l l l e a d t o some i n n e r b a l a n c e . Because o f t h i s 
f o r m a t i v e s t a t e , h i s emotions a r e l a b i l e and h i s 
b e h a v i o r i n c o n s i s t e n t . He i s e x p e r i m e n t i n g w i t h 
h i m s e l f and h i s s u r r o u n d i n g s . He i s t r a n s i l i e n t and 
h i s c o n c e n t r a t i o n span i s b r e i f . Some o f t h e s e 
c h a r a c t e r i s t i c s a r e the r e s u l t o f o r g a n i c i n s t a b i l i t y 
due t o growth, o t h e r s a r e d e t e r m i n e d by c o n g e n i t a l 
temperament, s t i l l o t h e r s a r e e x p r e s s i o n s o f e m o t i o n a l 
d r i v e s . G e n e r a l l y , t h e c h i l d i s l e s s r e s t r i c t e d i n 
h i s w o r l d than a r e grownups and the c a p a c i t y f o r change 
and r e i n t e g r a t i o n i s much g r e a t e r . " 1 

One o f t h e most u p s e t t i n g f e a t u r e s o f the c h i l d 

c l i e n t f o r t h e caseworker who has been accustomed to w o r k i n g 

w i t h a d u l t s i s t h a t he does n o t a c t l i k e a c l i e n t l He comes 

perhaps q u e s t i o n i n g l y , perhaps r e l u c t a n t l y , perhaps e a g e r l y . 

He may w i g g l e and squir m . He may c r a w l onto t h e worker's l a p . 

He may go i n t o f i t s o f rage and anger, o r he may .be s i l e n t and 

wit h d r a w n . He may ask d i s c o n c e r t i n g q u e s t i o n s , o r make 

e m b a r r a s s i n g l y d i r e c t comments. He i s a v i t a l l y i n t e r e s t i n g 

bundle o f p o t e n t i a l c a p a c i t i e s . T h i s v e r y p o t e n t i a l , and awareness 

o f how much t h e w o r k e r can, o r must, share i n i t s development 

seems, a t t i m e s , a f o r m i d a b l e r e s p o n s i b i l i t y . 

SCOPE AND METHOD OP THE PRESENT STUDY. 

A g a i n s t t h i s background o f t h e i m p o r t a n c e o f 

communication and i t s s p e c i a l s i g n i f i c a n c e f o r c h i l d r e n , the 

pr o c e d u r e o f t h i s study w i l l now be t o d i s c u s s f o s t e r home 

1. SLAVSON, S.R., THOREN, G., LINDLER, D., GABRIEL. B., 
C h i l d r e n ' s A c t i v i t y i n Casework Therapy" Techniques o f  

H e l p i n g C h i l d r e n Pamphlet. F.S.A.A. New Y o r k 191+7-19 U9 p. l o . 
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placement as an a s p e c t o f t r e a t m e n t , and t o examine the r o l e 

o f communication i n m e e t i n g the needs o f c h i l d r e n i n the 

t r a n s f e r s i t u a t i o n . I t i s l i m i t e d t o d i s c u s s i o n o f c h i l d r e n 

between t h e ages o f t h r e e and t w e l v e . Based on a r e v i e w o f 

some o f the r e c e n t c h i l d w e l f a r e l i t e r a t u r e , C h a pter I I d e a l s 

w i t h communication and placement as a s p e c t s o f t r e a t m e n t . I n 

Chapters I I I and IV some o f t h e s e a s p e c t s a r e d i s c u s s e d on 

the b a s i s o f i n f o r m a t i o n g a t h e r e d from i n t e r v i e w s w i t h t w e l v e 

p r o f e s s i o n a l l y t r a i n e d s o c i a l w o r k e r s , p r e s e n t l y employed i n 

and around Vancouver, and i l l u s t r a t e d w i t h s i x cases from 

t h e i r a c t u a l p r a c t i c e . I n the c o n c l u d i n g c h a p t e r an attempt 

i s made to sum up what t h e s e workers see as t h e u n i q u e 

c o n t r i b u t i o n s o f the s o c i a l w o r k e r i n the placement s i t u a t i o n , 

and t o p o i n t up some o f the d i f f i c u l t i e s e x p e r i e n c e d i n 

c a r r y i n g out t h e i r r o l e . 

T h i s study i s d e s i g n e d t o t r y t o get a t the essence 

o f what c o n s t i t u t e s m e a n i n g f u l and h e l p f u l communication 

between t h e s o c i a l w o r k e r and t h e c h i l d i n the placement 

s i t u a t i o n . I t i s concerned w i t h what i s communicated to t h e 

f o s t e r c h i l d , and how i t i s communicated. S p e c i a l a t t e n t i o n 

i s g i v e n t o when, and how, and why t h e s o c i a l w o r k e r 

communicates d i r e c t l y w i t h t h e c h i l d . 

D i r e c t communication w i t h the c h i l d i s , f o r purposes 

o f t h i s s t u d y , d e f i n e d as t h e c o n s c i o u s , d i s c i p l i n e d use o f t h e 

s e l f by the caseworker i n p e r s o n t o p e r s o n i n t e r a c t i o n w i t h 

the c h i l d f o r the i n t e n t i o n o f i n f l u e n c i n g the p e r c e p t i o n , 
1 

f e e l i n g s , emotions, t h o u g h t s , o r a c t i o n s o f t h a t c h i l d . 

1. T h i s d e f i n i t i o n i s my own based on S p i t z ' s d e f i n i t i o n o f 
d e f i n i t i o n o f communication i n SPITZ, R., No and Yes. 
I n t e r n a t i o n a l U n i v e r s i t i e s P r e s s , New Y o r k , l V b Y , p.3« 
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D i r e c t communication w i t h the c h i l d i s t o be d i s t i n g u i s h e d 

from i n d i r e c t communication w i t h t h e c h i l d ; and t h e l a t t e r 

i s d e f i n e d , f o r purposes o f t h i s s t u d y , as the c o n s c i o u s , 

d i s c i p l i n e d i n f l u e n c i n g by t h e caseworker o f the p e r c e p t i o n , 

f e e l i n g s , emotions, t h o u g h t s , o r a c t i o n s o f the c h i l d by 

m o d i f y i n g the i n t e r a c t i o n between t h e c h i l d and o t h e r a d u l t s 

who are r e s p o n s i b l e f o r h i s c a r e . 



CHAPTER I I 

COMMUNICATION AND PLACEMENT AS ASPECTS OF TREATMENT 

W i t h i n c r e a s i n g knowledge o f c h i l d development and o f 

the o p e r a t i o n o f e m o t i o n a l f o r c e s i n f a m i l y i n t e r a c t i o n , the 

emphasis i n c h i l d placement work has become more and more 

c e n t e r e d on the needs o f the c h i l d as a growing organism i n 

a p a r t i c u l a r s o c i a l m i l i e u . I t has been r e c o g n i z e d t h a t 

s e p a r a t i o n from h i s own f a m i l y , e s p e c i a l l y f o r the young c h i l d , 

i s always t r a u m a t i c ; and t h a t , s i n c e t h e p a r e n t c h i l d 

r e l a t i o n s h i p i s o f such i m p o r t a n c e , a l l e f f o r t s s h o u l d be 
1 

made to m a i n t a i n o r r e s t o r e i t . I f f o r extreme r e a s o n s 

removal o f the c h i l d becomes n e c e s s a r y , placement s h o u l d be 

based on a c a r e f u l s o c i a l d i a g n o s i s and c o n s i d e r e d as a d e f i n i t e 

p a r t o f a t r e a t m e n t p l a n , the g o a l o f which i s to make t h e 

b e s t p o s s i b l e p r o v i s i o n f o r the growth and development o f t h a t 

p a r t i c u l a r c h i l d w i t h i n h i s p a r t i c u l a r community. Such p l a n n i n g 

i n v o l v e s c o n s i d e r a t i o n o f : 

1. The c h i l d ' s own p e r s o n a l i t y , s t r e n t h and p o t e n t i a l . 

2. The s t r e n g t h s w i t h i n the members o f the f a m i l y 

c o n s t e l l a t i o n . 

3. Resources a v a i l a b l e w i t h i n the agency. 

( a ) Worker time and w o r k e r s k i l l and t r a i n i n g . 

(b) M e d i c a l and p s y c h i a t r i c c o n s u l t a t i o n . 

( c ) F o s t e r homes, i n s t i t u t i o n s , a d o p t i o n 

homes. 

1. GERARD, M. AND DUKETTE, R., "Techniques f o r P r e v e n t i n g 
S e p a r a t i o n Trauma i n C h i l d Placement", i n The E m o t i o n a l l y  D i s t u r b e d C h i l d ed. M. G e r a r d , C h i l d W e l f a r e League o f 'America 
New Y o r k , 1957, pp.I4.6-I4.7. 



- kl -

I4.. Community r e s o u r c e s a v a i l a b l e . 

(a) S c h o o l s , k i n d e r g a r t e n s , c h u r c h e s , 

r e c r e a t i o n c e n t e r s , c l u b s and c l a s s e s 

p r o m o t i n g the ^development o f c r e a t i v e 

and s o c i a l a b i l i t i e s . 

(b) Treatment r e s o u r c e s such as t r e a t m e n t 

c e n t e r s o r C h i l d Guidance C l i n i c s , 

Too o f t e n placement has been u s e d as an emergency 

measure w i t h o u t enough c o n s i d e r a t i o n o f what i s g o i n g to 

happen to the c h i l d from t h e r e on, b o t h i n the way o f l o n g 

term p l a n n i n g and i n the m a t t e r o f immediate t r e a t m e n t aims. 

S o c i a l w o r k e r s have, p e r h a p s , been u n d u l y p r e o c c u p p i e d w i t h 

the s t r u c t u r e o f c a r e , r a t h e r than k e e p i n g t h e i r f o c u s on the 

needs o f the c h i l d and the e v a l u a t i n g and r e - e v a l u a t i n g o f how 
1 

t h e s e needs are b e i n g met. 

Many o f the c h i l d r e n p l a c e d i n f o s t e r home c a r e have 

been l i v i n g f o r a c o n s i d e r a b l e time w i t h e m o t i o n a l l y u p s e t , 

i n a d e q u a t e , o r r e j e c t i n g p a r e n t s , and as a r e s u l t have 
2 

p e r s o n a l i t y damage t h a t r e q u i r e s s p e c i f i c t r e a t m e n t . 

J u s t p u t t i n g t h e s e c h i l d r e n i n f o s t e r homes w i l l n o t , o f 

i t s e l f , be an answer t o t h e i r p r o b l e m s . I f t r e a t m e n t I s t o 

be e f f e c t i v e , i t must be based on the p a r t i c u l a r needs o f a 

p a r t i c u l a r c h i l d a t a g i v e n t i m e , and t h e caseworker must 
1. MUSELS, J . , and LOEB, M., "Unanswered Q u e s t i o n s About 

P o s t e r Care", S o c i a l S e r v i c e Review, U n i v . o f Chicago P r e s s , 
S e p t . 1956, p. 2h0. 

2. IBID. p. 2l|l 
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r e c o g n i z e h e r s p e c i f i c r e s p o n s i b i l i t y t o the n a t u r a l p a r e n t s , 

to the c h i l d , and t o the f o s t e r p a r e n t s i n h e l p i n g them to 
1 

u n d e r s t a n d the p l a n and to i n v o l v e themselves i n i t . I n 

o r d e r t o c a r r y out t h i s r e s p o n s i b i l i t y , she must have a 

d e f i n i t e g o a l and f o c u s and p l a n . I f the p l a n r e q u i r e s c h a n g i n g 

because o f f u r t h e r f a c t f i n d i n g o r a l t e r a t i o n o f c i r c u m s t a n c e s , 

these changes, o r any change i n f o c u s , s h o u l d be d e f i n i t e l y 

s e t up on the b a s i s o f d i a g n o s t i c t h i n k i n g . The soundness 

and e f f e c t i v e n e s s o f the p l a n made, and the w o r k e r 1 s s u r e n e s s 

and s t e a d i n e s s i n c a r r y i n g i t o u t , i s i n i t s e l f a communication 

t o the c h i l d . I t i s a d e m o n s t r a t i o n o f the s t r e n g t h and 

s e c u r i t y o f f e r e d , by the Agency, and o f the w o r k e r ' s genuine 

c o n c e r n f o r t h e c h i l d . 

On t h e b a s i s o f placement e x p e r i e n c e and knowledge 

o f e m o t i o n a l development o f t h e c h i l d , i t i s now known t h a t 

not a l l c h i l d r e n can respond t o f o s t e r home c a r e . The v a l u e 

o f the d i f f e r e n t i a l use o f placement r e s o u r c e s , i n accordance 

w i t h t h e needs and c a p a c i t i e s o f t h e c h i l d and o f h i s p a r e n t s , 

i s r e c o g n i z e d . More emphasis i s b e i n g p u t on the p a r t i c u l a r 

type o f c a r e b e s t s u i t e d t o meet t h e needs o f a p a r t i c u l a r 

c h i l d . I t i s ac c e p t e d t h a t , i n g e n e r a l , f o s t e r home c a r e i s 

the most s u i t a b l e form o f c a r e f o r b a b i e s and p r e s c h o o l c h i l d r e n , 

1. The T r a i n i n g o f C h i l d W e l f a r e Workers f o r Placement.  
R e s p o n s i b i l i t i e s , Report o f a Subcommittee o f t h e 
C i t i z e n s ' Committee on A d o p t i o n o f C h i l d r e n i n C a l i f o r n i a , 
U.S. Department o f H e a l t h , E d u c a t i o n , and W e l f a r e . S o c i a l 
S e c u r i t y A d m i n i s t r a t i o n , C h i l d r e n ' s Bureau 1953' P» 3. 
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b u t t h a t many a d o l e s c e n t s and p r e a d o l e s c e n t s do b e t t e r i n an 
1 

i n s t i t u t i o n . I t i s a l s o g e n e r a l l y a c c e p t e d t h a t i f a c h i l d 

cannot r e t u r n t o h i s n a t u r a l p a r e n t s o r t o r e l a t i v e s , the o n l y 

o t h e r r e a l l y permanent s o l u t i o n to h i s c a r e i s a d o p t i o n 
2 

placement. Needs o f c h i l d r e n and p a r e n t s a r e as v a r i e d as 

the s i t u a t i o n s t h a t b r i n g them t o agency a t t e n t i o n . They may 

change w h i l e s e r v i c e i s b e i n g p r o v i d e d , and they may n e c e s s i t a t e 
3 

the use o f a v a r i e t y o f r e s o u r c e s . 

The f o s t e r home i s , p e r h a p s , t h e most w i d e l y used 

placement r e s o u r c e i n the U n i t e d S t a t e s and Canada, and i n 

B r i t i s h Columbia i t I s u s e d almost e x c l u s i v e l y . I t can be an 

e f f e c t i v e t r e a t m e n t s i t t i n g by s u p p l y i n g the o p p o r t u n i t y f o r a 

nejjand c o r r e c t i v e l i f e e x p e r i e n c e f o r t h e c h i l d . I f i t i s 

c a r e f u l l y chosen, i t can p r o v i d e f o s t e r p a r e n t s who are able 

t o g e a r t h e i r responses toward s t r e n g t h e n i n g the c h i l d ' s 

c a p a c i t y to r e l a t e and s o c i a l i z e . F o s t e r p a r e n t s , however, 

v a r y I n t h e i r a b i l i t i e s . Some who are a b l e t o meet e f f e c t i v e l y 

t h e needs o f young c h i l d r e n are not a b l e t o cope w i t h t h e i r 

c h anging needs as t h e y g e t o l d e r . Others a r e more c o m f o r t a b l e 

w i t h the o l d e r c h i l d . S t u d y i n g and e v a l u a t i n g f o s t e r homes i s 

1. DULA, John E., "The C h i l d Away From Home", I n Techniques 
o f H e l p i n g C h i l d r e n . F a m i l y S e r v i c e A s s n . , 
New Y o r k . 19^7. PP. 31-32. 

2. ARNOLD, M i l d r e d , " R e d i r e c t i o n s i n C h i l d W e l f a r e " , i n 
C h i l d r e n . Nov.Dec. 1957, p. 209. 

3. IBID. p. 210. 
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a d i f f i c u l t and i m p o r t a n t p a r t o f placement work. U n d e r s t a n d i n g 

the m o t i v a t i o n o f f o s t e r p a r e n t s , r e c o g n i z i n g t h a t t h e y have 

needs o f t h e i r own, and f i t t i n g t h o s e needs, as w e l l as t h e i r 

s t r e n g t h s , t o the needs o f a p a r t i c u l a r c h i l d a t a g i v e n t i m e 

are a l l a p a r t o f the placement p r o c e s s . O f t e n t o o much i s 

hoped f o r from f o s t e r homes. There are d i f f e r e n c e s i n t h e 

t r e a t a b i l i t y o f t h e c h i l d , and some c h i l d r e n are damaged i n ways 

t h a t p r e c l u d e t h e i r r e s p o n d i n g t o a c o r r e c t e d environment. 

These c h i l d r e n r e q u i r e o t h e r t y p e s o f t r e a t m e n t , maybe s p e c i a l 

casework t r e a t m e n t , o r p s y c h i a t r i c t r e a t m e n t , as w e l l as whatever 

type o f placement i s b e s t s u i t e d t o t h e i r i n d i v i d u a l needs. 

COMMUNICATION AND THE NEEDS OF CHILDREN I N THE PLACEMENT SITUATION 

A l l c h i l d r e n , w h e t h e r i n t h e i r own homes o r away from 

them, have t h e i r own i n d i v i d u a l e m o t i o n a l and m e n t a l needs, 

as w e l l as the b a s i c p h y s i c a l need f o r f o o d , s h e l t e r and 

c l o t h i n g . These can be summarized b r i e f l y as the need t o l o v e 

and t o be l o v e d ; the need t o f e e l s e c u r e ; and t h e need t o a c h e i v e . 

The c h i l d f a c e d by placement has s p e c i a l needs 

caused by the u p s e t i n h i s customary and f a m i l i a r ways o f 

mee t i n g t h e s e b a s i c needs. T h i s u p s e t s t i r s up w i t h i n him v a r i o u s 

p a i n f u l and u n a c c e p t a b l e f e e l i n g s . He i s th e n f a c e d w i t h the 
1 

p s y c h o l o g i c a l needs o f : 

1. M a s t e r i n g the f e e l i n g s a roused by t h e a c t u a l 

s e p a r a t i o n from h i s own p a r e n t s . 

1. LITTNER, Ner, M.D. "Traumatic E f f e c t s o f S e p a r a t i o n and 
Placement", i n Casework Papers 19i?6» 
N a t i o n a l Conference o f S o c i a l Work, 
F a m i l y S e r v i c e A s s ' n . , New York 195° . P» 121 
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2. M a s t e r i n g t h e f e e l i n g s s t i r r e d up by b e i n g p l a c e d 

w i t h new p a r e n t f i g u r e s . 

3. D e a l i n g w i t h any k i n d o f subsequent s e p a r a t i o n s 

from new p a r e n t s . 

I4.. M a s t e r i n g the t h r e a t o f c l o s e n e s s t o new p a r e n t s . 

S e p a r a t i o n from h i s p a r e n t s w i l l mean something 

d i f f e r e n t t o each c h i l d . H i s f e e l i n g s w i l l depend upon such 

t h i n g s as h i s age; t h e s t a g e o f h i s e m o t i o n a l development, 

and the n a t u r e o f h i s r e l a t i o n s h i p w i t h h i s p a r e n t s ; the 

n a t u r e o f h i s p r i o r l i f e e x p e r i e n c e s ; h i s i n t e l l i g e n c e ; and 

h i s a b i l i t y t o u n d e r s t a n d what i s . h a p p e n i n g . There a r e c e r t a i n 

g e n e r a l r e a c t i o n s , however, t h a t have been obser v e d i n c h i l d r e n 
1 

f a c e d by placement. T h e i r f e e l i n g s , f e a r s , and a n x i e t i e s a r e , 

more o f t e n t h a n n o t , e x p e r i e n c e d a t an u n c o n s c i o u s o r p r e 

c o n s c i o u s l e v e l because t h e y a r e p a i n f u l and u n a c c e p t a b l e 

and t h e r e f o r e r e p r e s s e d . C h i l d r e n o f t e n f e e l a sense o f 

abandonment and h e l p l e s s n e s s and a l a c k o f c o n t r o l o v e r what 

i s happening to them. These f e e l i n g s i n t u r n arouse o t h e r 

f e e l i n g s - a nger, g u i l t and s e l f d e p r e c i a t i o n , f e a r o f 

punishment, f e e l i n g s o f d i f f e r e n c e from t h e i r f e l l o w s . 

1. LITTNER, Ner, M.D., "Traumatic E f f e c t s o f S e p a r a t i o n and 
Placement", i n Casework Papers 195>6 
N a t i o n a l Conference o f S o c i a l Work, 
F a m i l y S e r v i c e A s s ' n . , New Y o r k , 
1956. pp. 122-126. 
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A l o n g w i t h m a s t e r i n g t h e i r f e e l i n g s about themselves 

and t h e i r p a r e n t s , t h e s e c h i l d r e n are f a c e d w i t h t h e immediate 

t a s k o f r e l a t i n g t o new p a r e n t f i g u r e s , o f moving from the 

known t o the unknown. U n t i l t h e y a re a b l e t o d i s c o v e r what 

t h e s e new p a r e n t s a r e r e a l l y l i k e , they may have many unreal-

f e a r s a nd f a n t a s i e s about them. Even a f t e r t h e y have s e t t l e d 

i n the new home and formed a r e l a t i o n s h i p w i t h the new p a r e n t s , 

t h ey may s t i l l f e a r t h a t t h e same t h i n g w i l l happen here as 

happened w i t h t h e i r own p a r e n t s . Any e x p e r i e n c e t h a t i m p l i e s 

a t h r e a t o f s e p a r a t i o n c o u l d arouse a n x i e t y . Such events as 

f o s t e r p a r e n t s g o i n g away on v a c a t i o n o r to h o s p i t a l , o r 

an o t h e r c h i l d ' s l e a v i n g t h e home may awaken t h i s a n x i e t y . 

C h i l d r e n may a l s o be t h r e a t e n e d by t h e i r own d e s i r e 

to be e m o t i o n a l l y c l o s e to t h e i r new p a r e n t s . T h i s t h r e a t may 

be based on t h e i r f e a r t h a t l o v i n g new p a r e n t s i m p l i e s d i s l o y a l t y 

to the o l d ; o r , on the f e a r t h a t r e p r e s s e d anger w i l l be m o b i l i z e d 

anew; o r , on t h e f e a r o f p o s s i b l e r e j e c t i o n and r e p l a c e m e n t , 

w h i c h t h e y may f e e l i s t h e p r i c e p a i d f o r e m o t i o n a l c l o s e n e s s . 

There a r e v a r i o u s methods o f mastery used by 

c h i l d r e n i n m e e t i n g t h e s e f e e l i n g s a roused by s e p a r a t i o n . 

What method the I n d i v i d u a l c h i l d w i l l use i s a g a i n based on 

h i s a g e , i n t e l l i g e n c e , b a s i c e m o t i o n a l s e c u r i t y , and h i s 

e x p e r i e n c e i n f a c i n g p r o b l e m s . Some methods used by c h i l d r e n 

i n d e a l i n g w i t h f e e l i n g s a roused by the placement s i t u a t i o n 
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1 
a r e : 

1. R e a c t i v a t i n g o l d methods o f m a s t e r y . 

2. Evoking a r e a s s u r i n g r e a c t i o n . 

3. Doing the h u r t i n g t h i n g f i r s t . 

LL. B r i n g i n g on the f e a r e d r e a c t i o n . 

5. M a n i p u l a t i n g the f e e l i n g s o f the new p a r e n t . 

Though t h e c h i l d , e s p e c i a l l y i f he i s o f p r e s c h o o l 

age, i s not o f t e n c o n s c i o u s o f h i s a n x i e t y , he can t e l l t h e 

s o c i a l w o r k e r about i t i n many ways. The s o c i a l w o r k e r , by 

g e t t i n g t o know from the c h i l d ' s p a r e n t s h i s h i s t o r y and 

c h a r a c t e r i s t i c b e h a v i o r and ways o f meeting t h i n g s , can note 

changes o r i n t e n s i f i c a t i o n o f b e h a v i o r . The c h i l d ' s 

s u p e r f i c i a l b e h a v i o r may g i v e v a l u a b l e c l u e s t o what the 

e x p e r i e n c e means t o him, o r i t may mask h i s r e a l f e e l i n g s 

c o m p l e t e l y . The younger c h i l d f r e q u e n t l y e x p r e s s e s h i s a n x i e t y 

i n t e n s i o n s t a t e s , w i t h p h y s i o l o g i c a l e v i d e n c e o f t e n s i o n . 

The o l d e r c h i l d i s moie apt to show an e m o t i o n a l r e a c t i o n . 

R e s t l e s s n e s s and h y p e r a c t i v i t y , t e n s e n e s s , v o m i t i n g , s l e e p 

d i s t u r b a n c e s , c r y i n g , o v e r - e a t i n g , bowel u p s e t s , thumb-sucking, 

b e d - r o c k i n g , head-banging^', and m a s t u r b a t i o n can a l l be symptoms 

o f a n x i e t y . The c h i l d may a l s o show v a r y i n g degrees o f res e n t m e n t , 

w i t h d r a w a l , o r d e s p a i r . He may have such p h y s i c a l r e a c t i o n s 

1. LITTNER, Ner, M.D., "Traumatic E f f e c t s o f S e p a r a t i o n and 
Placement", i n Casework Papers 1956. N a t i o n a l 
Conference o f S o c i a l Work, F a m i l y S e r v i c e A s s ' n . , 
New Y o r k , 1956. pp. 122-126. 
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as c o l d s , s o r e t h r o a t s , t o n s i l i t i s , t o o t h a c h e s , asthma, o r 

stomach u p s e t s . One c h i l d may scream and r e f u s e to t a l k ; 

a n o t h e r may w i t h d r a w i n t o h i m s e l f and p a s s i v e l y accede t o 

d i r e c t i o n s w i t h o u t any show o f i n v o l v e m e n t ; a t h i r d may be 

s u l k y and d e f i a n t ; a f o u r t h o v e r - a c t i v e and c o m p l e t e l y u n c o n c e r n ed . 

By knowing the c h i l d ' s h i s t o r y and h a b i t s and h i s p a t t e r n s o f 

i n t e r a c t i o n w i t h o t h e r f a m i l y members, by c a r e f u l o b s e r v a t i o n 

o f p h y s i c a l s i g n s and g e s t u r e s , and by p e r c e p t i o n o f t h e c h i l d ' s 

s y m b o l i z a t i o n s i n h i s p l a y a c t i v i t i e s and i n h i s v e r b a l i z a t i o n s , 

the w o r k e r can g e t t o u n d e r s t a n d f a i r l y a c c u r a t e l y the s p e c i f i c 

needs o f the i n d i v i d u a l c h i l d . 

Knowing t h e s p e c i f i c needs o f a g i v e n c h i l d , and 

k e e p i n g i n mind t h a t the g o a l o f placement i s to make the b e s t 

p o s s i b l e p r o v i s i o n f o r the growth and development o f a p a r t i c u l a r 

c h i l d w i t h i n h i s p a r t i c u l a r community, what can the s o c i a l 

w o r k e r do to h e l p ? What can she communicate t o the c h i l d t h a t 

villi be c o n d u c i v e o f growth and development, and what a r e the 

methods she u s e s i n t r a n s m i t t i n g these communications? 

Perhaps one o f the most i m p o r t a n t t h i n g s t h e s o c i a l w o r k e r can 

do i s t o keep the l i n e s o f communication open between the c h i l d 

and the a d u l t s who are i m p o r t a n t to him. One o f the f i r s t 

e s s e n t i a l s i n t h i s job o f k e e p i n g communications open i s t o 

h e l p the c h i l d h i m s e l f t o be f r e e to r e c e i v e communications 

and to a c c e p t and i n t e r p r e t them i n a r e a l i s t i c manner. 

The s e p a r a t i o n s i t u a t i o n and the e v e n t s t h a t l e d to I t s 

n e c e s s i t y are bound t o have caused some p s y c h o l o g i c a l s c a r r i n g , 



- lj.9 -

bub the e x t e n t o f the damage can be d e c r e a s e d by h e l p i n g the 

c h i l d t o d e a l w i t h h i s f e e l i n g s r a t h e r than to r e p r e s s them. 

As one w r i t e r s t a t e s i t : 

"By t r y i n g t o p r o t e c t t h e c h i l d b o t h p a r e n t s and w o r kers 
are apt to u n d e r e s t i m a t e r a t h e r than o v e r e s t i m a t e 
h i s s t r e n g t h . We tend t o g i v e him sympathy and 
s u p e r f i c i a l r e a s s u r a n c e w h i c h may deny the v e r y r e a l 
d i f f i c u l t i e s and problems i n v o l v e d . I f a c h i l d i s to 
be p s y c h o l o g i c a l l y ready f o r change, ready to a c c e p t 
new r e l a t i o n s h i p s and c a p a b l e o f r e l a t i n g h i m s e l f 
e m o t i o n a l l y t o new f o s t e r p a r e n t s , h i s f e a r s and 
a n x i e t i e s must be r e c o g n i z e d and a c c e p t e d . The c h i l d 
who i s b a d l y f r i g h t e n e d won't become b r a v e by b e i n g 
t o l d n ot to c r y and become a man. The very f a c t t h a t 
h i s f e a r i s d e n i e d w i l l o n l y i n c r e a s e h i s u n c e r t a i n t y 
and make i t n e c e s s a r y f o r Mam to defend h i m s e l f . "1 

I n o r d e r t o g i v e r e a l i s t i c s u p p o r t , the w o r k e r must 

be a b l e to g i v e u n d e r s t a n d i n g and a f f e c t i o n w i t h o u t e x a c t i n g 

a r e t u r n . She must be a b l e t o p e r m i t t h e c h i l d t o s u f f e r t h e 

n e c e s s a r y p a i n i n v o l v e d i n s e p a r a t i o n w i t h o u t l e t t i n g h e r 

own f e e l i n g s o f sympathy persuade h e r to f a l s i f y any p a r t o f 

the s i t u a t i o n f o r the c h i l d . " A l t h o u g h t h e c h i l d i n most 

s i t u a t i o n s cannot be a l l o w e d to make the d e c i s i o n t o s t a y 

w i t h o r l e a v e h i s p a r e n t s , t h e c a s e w o r k e r must be a b l e t o a l l o w 

him h i s r i g h t to p r o t e s t and e x p r e s s h i s f e a r and a n x i e t y about 
2 

what i s happening to him". 

1. GRIFFITHS, Margaret H., The C h i l d Faces Placement, Pamphlet, 
Can. W e l f a r e C o u n c i l , C o u n c i l House, Ottawa, 
19U-6. p. 6 . 

2. The T r a i n i n g o f C h i l d W e l f a r e Workers f o r Placement  
R e s p o n s i b i l i t i e s , Report o f a Subcommittee o f t h e C i t i z e n ' s 
Committee on A d o p t i o n o f C h i l d r e n i n C a l i f o r n i a , U.S. Dept. 
o f H e a l t h and W e l f a r e , 1953- p. 9. 
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The s o c i a l w o r k e r can h e l p p r e v e n t r e p r e s s i o n by 
1 

the f o l l o w i n g methods: 

1. Keeping t o a minimum th e number o f t r a u m a t i c 

s i t u a t i o n s t h a t the c h i l d must f a c e . 

The pre-placement p r e v e n t i o n o f r e p l a c e m e n t s . 

2. B r e a k i n g down each t r a u m a t i c s i t u a t i o n i n t o 

e a s i l y a s s i m i l a t e d p a r t s . H e l p i n g t h e c h i l d 

m a s t e r the d e t a i l s o f t h e placement p r o c e s s . 

3. D e t e r m i n i n g and p r o c e e d i n g a t t h e c h i l d ' s own 

r a t e o f m a s t e r y so t h a t he has s u f f i c i e n t t i me 

to m a s t e r each s t e p . H e l p i n g t h e new p a r e n t s 

m a s t e r the needs o f the c h i l d . 

L o o k i n g a t t h e s e methods i n terms o f communicating 

w i t h t h e c h i l d , b o t h n o n - v e r b a l and v e r b a l communication i s 

i n v o l v e d , and t h e r e are t h r e e g e n e r a l ways i n w h i c h t h e s e 

communications can be c h a n n e l e d to t h e c h i l d - i n d i r e c t l y , 

t h r o u g h p a r e n t s and f o s t e r p a r e n t s , d i r e c t l y between worker 

and c h i l d , o r j o i n t l y between w o r k e r , p a r e n t s and c h i l d . 

As has a l r e a d y been p o i n t e d o u t , t h e r e i s a communication 

made t o t h e c h i l d by t h e v e r y e f f e c t i v e n e s s o r n o n - e f f e c t i v e n e s s 

o f t h e o v e r - a l l p l a n n i n g o f a c a s e , by the s u r e n e s s o f the w o r k e r 

i n c a r r y i n g out t h e p l a n s , by t h e w o r k e r ' s a b i l i t y t o keep 

the c h i l d i n the c e n t r a l p l a c e i n h e r t h i n k i n g . 

1. LITTNER, Ner, "Traumatic E f f e c t s o f S e p a r a t i o n and 
Placement", i n Casework Papers 1956 , 
N a t i o n a l Conference o f S o c i a l Work, 
F a m i l y S e r v i c e A s s ' n . o f A m e r i c a , 
New Y o r k . 1956. pp. 13i+-139. 
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The sucess of d i r e c t communication and of j o i n t communication 

Is largely dependent on the a b i l i t y of parents, and parent 

substitutes, to accept the contact with the worker and to 

accept change i n the c h i l d . I t depends, also, on the a b i l i t y 

of the worker to accept the c h i l d as he i s and where he i s . 

In d i r e c t communication, there i s the hazard that the parent 

or foster parent w i l l resent the s o c i a l worker's contact, 

either consciously or unsonsciously. There i s also the hazard 

that, by too cl o s e l y i d e n t i f y i n g with the c h i l d , the worker 

may induce an u n r e a l i s t i c attachment on the part of the c h i l d 

to h e r s e l f . The worker may also unconsciously r e j e c t the parent. 

"In respect to the parent, experience suggests that 
most workers need to give conscious attention to 
preventing a sympathetic i d e n t i f i c a t i o n with the 
c h i l d from becoming a basis of negative f e e l i n g toward 
the parent or of a strong impulse to protect the 
c h i l d by efforts to force understanding upon the 
parent. This reaction i s a natural one, since the 
parent i s commonly i n some degree rejecting of the 
c h i l d , but i t must be controlled or eliminated as the 
caseworker relates sympathetically to the parent, who 
i s p a i n f u l l y anxious and threatened by the s i t u a t i o n , 
and who has found f r u s t r a t i o n and pain rather than 
the normal kinds and degrees of s a t i s f a c t i o n i n 
parenthood." 1 

In treatment of the c h i l d within h i s own home 

sit u a t i o n , i t i s possible to choose whether the worker w i l l 

communicate d i r e c t l y with the c h i l d or not; but i n the 

placement si t u a t i o n where a decision to remove the c h i l d has 

been made a c e r t a i n amount of d i r e c t communication i s e s s e n t i a l . 

1. JONQUET, Eugene, "Family Casework Services f o r Young 
Children", i n Techniques of Helping Children. 
Family Service Ass'n., New York. 191+7-14-9. p. 11. 



The n a t u r e o f the s i t u a t i o n p u t s a r e s p o n s i b i l i t y on the 

w o r k e r t o "get o v e r " to the c h i l d as r e a l i s t i c a l l y and as s i m p l y 

as p o s s i b l e what i s happening to him, and why; and t o g i v e him 

a chance t o v e n t i l a t e h i s f e e l i n g s a t t h e time t h e y o c c u r . 

P a r t o f t h i s p r e p a r a t i o n s h o u l d be done by t h e p a r e n t s . 

The more c a p a b l e the p a r e n t s a r e i n h e l p i n g the c h i l d , the 

e a s i e r t h e move w i l l be. However, i n most i n s t a n c e s , the . 

p a r e n t , because o f h i s own l i m i t a t i o n s , i s u n a b l e to g i v e the 

n e c e s s a r y s u p p o r t to the c h i l d a t t h i s t i m e . T h e r e f o r e , i n 

t h e s e i n s t a n c e s , the c a s e w o r k e r must t a k e r e s p o n s i b i l i t y f o r 

i t ; and f o r h e l p i n g the p a r e n t t o do t h e b e s t he can. 

The p r o c e s s o f p r e p a r a t i o n f o r s e p a r a t i o n t a k e s 

t i m e . The c h i l d f e e l s h e l p l e s s when he i s s u r p r i s e d . He 

s h o u l d be a c q u a i n t e d w i t h the whole p r o c e d u r e , and g i v e n an 

o p p o r t u n i t y to d e a l w i t h some o f h i s f e e l i n g s about s e p a r a t i o n 

b e f o r e b e i n g f o r c e d on to t h e second t a s k o f t a k i n g on new 

p a r e n t s . I n o r d e r t o h e l p w i t h t h i s , the c a s e w o r k e r must 

e s t a b l i s h a r e l a t i o n s h i p w i t h t h e c h i l d b e f o r e s e p a r a t i o n 

o c c u r s . She must be p r e p a r e d to g i v e time t o l i s t e n to the 

c h i l d w h i l e he communicates t o h e r t h r o u g h h i s own mediums o f 

communication - b e h a v i o r , p l a y and v e r b a l i z a t i o n - so t h a t 

she knows how he f e e l s and w i t h what he s p e c i f i c a l l y need h e l p . 

H aving d e t e r m i n e d t h i s , she must be p r e p a r e d to t a k e time to 

answer him i n a way t h a t he can u n d e r s t a n d and to r e p e a t 

i n f o r m a t i o n u n t i l he can a s s i m i l a t e i t . I t t a k e s time t o 

h e l p him w i t h p l a c e m e n t , and i t t a k e s t i m e a f t e r placement, 

i s made t o m a i n t a i n a r e a s s u r i n g c o n t a c t w i t h him u n t i l he 

becomes c o m f o r t a b l e i n h i s new home. 
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"The c aseworker's s k i l l s w i l l be u t i l i z e d to t h e i r 
utmost i n b e i n g s e n s i t i v e to the r e a l meanings o f 
the c h i l d ' s communications; i n a l l o w i n g the c h i l d 
t o e x p r e s s h i s u p s e t n e s s , r a t h e r t h a n h e l p i n g him 
to c o v e r i t up w i t h i n t e l l e c t u a l e x p l a n a t i o n s ; i n 
r e a s s u r i n g t h e c h i l d when he asks f o r i t ; and above 
a l l - i n a l l o w i n g him s u f f i c i e n t t i me to m a s t e r the 
v a r i o u s s t e p s o f t h e placement p r o c e s s . " 1 

The c a s e w o r k e r a l s o has a r e s p o n s i b i l i t y t o p r e p a r e 

the way f o r maximum b e n e f i c i a l communication between the c h i l d 

and t h e f o s t e r p a r e n t s . I n o r d e r to e f f e c t t h i s p r e p a r a t i o n , 

she must ta k e time t o d e s c r i b e t h e c h i l d , to h e l p the f o s t e r 

p a r e n t s u n d e r s t a n d h i s p r o b l e m s , and to g i v e some d i r e c t i o n 

as to the b e s t ways o f h e l p i n g him w i t h them. The f o s t e r 

p a r e n t s may need h e l p i n b e i n g t o l e r a n t o f the c h i l d ' s need 

f o r r e g r e s s i v e b e h a v i o r when he i s f i r s t p l a c e d . They may 

a l s o need h e l p i n a c c e p t i n g and c o p i n g w i t h n a t u r a l p a r e n t s , 

and i n d e a l i n g w i t h t h e i r own f e e l i n g s about them. 

IMPORTANCE OF STRUCTURE AND FLAN IN COMMUNICATING WITH CHILDREN 

IN THE PLACEMENT SITUATION 

The v e r y c o m p l e x i t y o f the placement s i t u a t i o n and 

the i n t e n s i t y o f f e e l i n g s i n v o l v e d p u t s an e x t r a r e s p o n s i b i l i t y 

on t h e c aseworker to keep t h e f o c u s on the c h i l d and on the g o a l 

o f e n a b l i n g h i s maximum p o s s i b l e growth w i t h i n h i s s o c i a l m i l i e u . 

1. LITTNER, Ner, "Traumatic E f f e c t s o f S e p a r a t i o n and Placement" 
i n Casework Papers 1956» N a t i o n a l Conference o f 
S o c i a l Work, F a m i l y S e r v i c e A s s ' n . , New Y o r k . 
1956. p. 13«. 
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The w o r k e r has a r e s p o n s i b i l i t y t o the c h i l d , t o h i s n a t u r a l 

p a r e n t s , t o the f o s t e r p a r e n t s , and t o t h e community. I n 

o r d e r t o keep h e r own b e a r i n g s , i t i s n e c e s s a r y f o r t h e c a s e 

worker to p l a n ahead on the b a s i s o f a c l e a r d i a g n o s i s o f the 

s i t u a t i o n . She must have p r e c i s e knowledge o f t h e problems 

i n v o l v e d and a c c u r a t e i n f o r m a t i o n about the p e o p l e c o n c e r n e d . 

She must be a b l e t o make a r e a s o n a b l e e v a l u a t i o n o f t h e i r s t r e n g t h s 

and weaknesses. W i t h o u t t h i s base o f f a c t s and w i t h o u t c a r e f u l 

w e i g h i n g o f t h e i r s i g n i f i c a n c e she cannot s t r u c t u r e a p l a n 

t h a t i s l i k e l y t o have any a c c u r a t e d i r e c t i o n . 

O f t e n community p r e s s u r e s are b r o u g h t on t h e work e r 

to remove the c h i l d i m m e d i a t e l y from a d e t e r i o r a t e d home. 

N e i g h b o r s , o t h e r s o c i a l a g e n c i e s , d o c t o r s and any number o f 

i n t e r e s t e d p e o p l e clamor f o r immediate removal when a 

s i t u a t i o n comes t o t h e i r a t t e n t i o n . The w o r k e r must keep i n 

mind h e r r e s p o n s i b i l i t y t o the c h i l d . She i s , p e r h a p s , the 

o n l y p e r s o n who can speak f o r him, o r who has t h e p a r t i c u l a r 

s k i l l s t o e v a l u a t e how he may f e e l o r what l o n g range e f f e c t 

an a b r u p t move might have. 

" F o r each c h i l d , , t h e answer can come o n l y by v i e w i n g 
the s i t u a t i o n t h r o u g h t h e eyes o f t h e f r i g h t n e d c h i l d 
r a t h e r than t h r o u g h t h o s e o f t h e h o r r i f i e d a d u l t . 
A c t u a l l y , i f t h e n e g l e c t f u l o r p r o s t i t u t e mother and 
the b r u t a l o r a l c o h o l i c f a t h e r a r e a l l t h e c h i l d has 
e v e r known, they a r e r e a l l y h i s o n l y s e c u r i t y and 
p r o v i d e him w i t h h i s o n l y sense o f b e l o n g i n g . Might 
n o t h i s s p e n d i n g a n o t h e r week w i t h them g i v e us t h e 
i n v a l u a b l e t ime i n w h i c h to make a p r o p e r d i a g n o s t i c 
e v a l u a t i o n , t o t r y t o e n l i s t t h e p a r e n t s ' c o o p e r a t i o n , 
and t o attempt to p r e p a r e t h e c h i l d f o r what to him 
i s a complete u p r o o t i n g ? Might n o t t h i s e x p e r i e n c e , 
i n the l o n g view, be l e s s t r a u m a t i c t o t h e c h i l d 
t h a n the c e r t a i n damage o f an u n p l a n n e d , u n p r e p a r e d , 
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impetuous re m o v a l , a removal t h a t by I t s e l f can 
never s o l v e i n t e r n a l i z e d e m o t i o n a l c o n f l i c t s ? " 1 

The w o r k e r has a r e s p o n s i b i l i t y t o t h e n a t u r a l 

p a r e n t s t o h e l p them w i t h t h e i r f e e l i n g s about placement; t o 

e v a l u a t e t h e i r c a p a b i l i t i e s as p a r e n t s ; and to r e a c h a d e c i s i o n 

as t o whether to work w i t h them toward e v e n t u a l r e t u r n o f t h e 

c h i l d , o r to encourage f i n a l r e l i n q u i s h m e n t . Above a l l , she 

must t r y t o e n l i s t t h e i r p a r t i c i p a t i o n i n w h a t e v e r p l a n i s made 

f o r t h e c h i l d . The w o r k e r has a r e s p o n s i b i l i t y to t h e c h i l d 

t o choose the b e s t p o s s i b l e f o s t e r p a r e n t s t o meet h i s 

p a r t i c u l a r needs, and t o p r e p a r e the c h i l d t o be e m o t i o n a l l y 

a b l e t o p a r t i c i p a t e i n t h i s p l a n f o r h i s c a r e . She has a 

r e s p o n s i b i l i t y to the f o s t e r p a r e n t s t o h e l p them t o l e a r n 

how t o h e l p c h i l d r e n i n c o o p e r a t i o n w i t h the agency, and t o 

p r e p a r e them f o r the placement o f a s p e c i f i c c h i l d . 

The s o c i a l w o r k e r has a r e s p o n s i b i l i t y t o f o r m u l a t e 

a p l a n t h a t i s d i r e c t e d toward the g o a l o f e n a b l i n g t h e 

maximum p o s s i b l e growth f o r t h e c h i l d , and t h a t i s geared t o 

the s t r e n g t h s and needs o f t h e r e s p o n s i b l e a d u l t s . She has a 

r e s p o n s i b i l i t y t o work w i t h n a t u r a l p a r e n t s , c h i l d , and 

f o s t e r p a r e n t s t o keep them a l l aware o f , and p a r t i c i p a t i n g i n , 

t h a t p l a n , and to keep t h e c h a n n e l s o f communication between 

them open. 

1. LITTNER, Ner, "Traumatic E f f e c t s o f S e p a r a t i o n and P l a c e m e n t s " , 
i n Casework Papers 1956, N a t i o n a l Conference o f 
S o c i a l Work, F a m i l y S e r v i c e A s s ' n . , New Yo r k , 
1956. p. llpO. 



CHAPTER I I I 

CASEWORK AND COMMUNICATION I N THE PLACEMENT  

SITUATION 

I n o r d e r t o i l l u s t r a t e v e r y g e n e r a l l y communication 

i n casework p r a c t i c e w i t h c h i l d r e n i n r e p r e s e n t a t i v e a g e n c i e s 

I n and n e a r Vancouver, t w e l v e s o c i a l w o r k e r s c u r r e n t l y employed 

i n C h i l d W e l f a r e work, e i t h e r as caseworkers o r casework s u p e r 

v i s o r s , were i n t e r v i e w e d . Ten o f t h e s e were from the Vancouver 

C h i l d r e n ' s A i d S o c i e t y and two from the S o c i a l W e l f a r e B r a n c h 

F i e l d S e r v i c e s . They were a l l t r a i n e d w o r kers w i t h two y e a r s 

o r more e x p e r i e n c e . These w o r k e r s were i n t e r v i e w e d w i t h the 

purpose i n mind o f a s c e r t a i n i n g from them: 

1. What they judged to be t h e more e f f e c t i v e ways 

t h e y had found t o communicate w i t h c h i l d r e n . 

2. T h e i r d e f i n i t i o n o f the u s e th e y make i n t h e i r 

p r a c t i c e o f : 

(a) D i r e c t communication w i t h c h i l d r e n . 

( b) I n d i r e c t Communication t h r o u g h 

p a r e n t s o r f o s t e r p a r e n t s . 

( c ) J o i n t i n t e r v i e w i n g . 

3. What they see as t h e i r u n i q u e c o n t r i b u t i o n t o 

the c h i l d i n the placement s i t u a t i o n . 

II. Some o f t h e d i f f i c u l t i e s t h ey see i n 

p e r f o r m i n g t h e i r work as t h e y would l i k e t o 

p e r f o r m i t . 
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The i n t e r v i e w s were conducted on the b a s i s o f a 
1 

l i s t o f f i v e q u e s t i o n s , p r e p a r e d i n advance, and g i v e n t o the 

workers f o r t h e i r c o n s i d e r a t i o n p r i o r t o t h e d i s c u s s i o n . 

Seven o f t h e w o r k e r s used q u i t e c o n c r e t e case i l l u s t r a t i o n s ; 

and, i n most i n s t a n c e s , t h e f i l e s were a v a i l a b l e f o r f u r t h e r 

a c q u a i n t a n c e w i t h the case c i r c u m s t a n c e s . 

1. The q u e s t i o n s p r e p a r e d were as f o l l o w s : 

PRE-ADOLESCENT CHILDREN ( 3-12 y r . o l d s . ) 
i n the PLACEMENT SITUATION. 

1. When and Why do you t a l k d i r e c t l y w i t h a c h i l d ? 
( r a t h e r t h a n t h r o u g h p a r e n t s , f o s t e r p a r e n t s , 
t e a c h e r o r o t h e r r e s p o n s i b l e a d u l t s ? ) 

2. When do you u s e j o i n t i n t e r v i e w s ? 
How are they conducted? 

3. E x a c t l y what happens between you and a f o s t e r c h i l d ? 
G i v e examples o f d i r e c t communication 
( e i t h e r v e r b a l o r n o n - v e r b a l ) 

(a) I n agency. 
(b) I n f o s t e r home. 
( c) I n own home. 

( I n p r o t e c t i o n s i t u a t i o n where need f o r 
placement i s e v i d e n t . J 

(d) I n c a r w h i l e g o i n g t o new home. 

I).. What do you as a S o c i a l w o r k e r g i v e t h e c h i l d t h a t 
o t h e r r e s p o n s i b l e a d u l t s do n o t ? 
What i s y o u r u n i q u e c o n t r i b u t i o n d i r e c t l y t o the c h i l d 
i n h e l p i n g him i n t h e Placement s i t u a t i o n . 

5. What age groups do you f e e l most c o m f o r t a b l e w i t h ? 
Which are the most d i f f i c u l t ? 
What k i n d o f s i t u a t i o n s do you f i n d t h e h a r d e s t to d e a l 
w i t h ? 
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T h i s m a t e r i a l p e r m i t s f i r s t some g e n e r a l d i s c u s s i o n 

o f the m a j o r p o i n t s made by t h e w o r k e r s , b e f o r e i t i s f u r t h e r 

e x e m p l i f i e d by r e l a t i o n to s p e c i f i c c a s e s . 

The workers i n t e r v i e w e d a l l a greed t h a t a t t i t u d e s 

and f e e l i n g s a r e the most i m p o r t a n t t h i n g s t hey communicate; 

b u t , they m a i n t a i n e d t h a t d i r e c t i n f o r m a t i o n - g i v i n g and 

e x p l a n a t i o n i s a l s o v a l u a b l e . They n e a r l y a l l made a 

d i s t i n c t i o n between p r e - s c h o o l c h i l d r e n and s c h o o l age c h i l d r e n , 

and were of the o p i n i o n t h a t the more f o r m a l , s t r u c t u r e d 

o f f i c e i n t e r v i e w s a r e n o t a p p r o p r i a t e f o r the younger age 

group, but c o u l d be used q u i t e e f f e c t i v e l y by t h e o l d e r group. 

W i t h the young p r e - s c h o o l e r s , t h e w o r k e r s had found 

t h a t they t a l k e d m a i n l y t h r o u g h p l a y , w i t h some s i m p l e v e r b a l 

e x p l a n a t i o n s o f t h e p r o s p e c t i v e move f r e q u e n t l y r e p e a t e d i n 

s u c c e s s i v e i n t e r v i e w s . P h y s i c a l c o n t a c t and s m a l l g i f t s o r 

f a v o r s as t a n g i b l e e v i d e n c e o f t h e workers l i k i n g f o r the c h i l d 

were c o n s i d e r e d i m p o r t a n t . F a m i l i a r i t y w i t h t h e w o r k e r ' s 

c a r and w i t h h e r o f f i c e h e l p s the c h i l d cope w i t h h i s f e a r s 

o f t h e unknown; h a v i n g t o y s and f o o d i n t h e c a r may a l s o h e l p 

him to f e e l a t ease. 

One w o r k e r s a i d t h a t a p e n c i l and p a p e r, o r c r a y o n 

and p a p e r, a r e t h e most u s e f u l means o f communication she 

employs. They are easy to c a r r y and can be used anywhere -

i n t h e c a r , i n t h e home o r i n the o f f i c e . She l e t s the c h i l d 

draw o r s c r i b b l e and t h e n l e t s him t e l l h e r about what he has 

drawn, b e i n g c a r e f u l n o t t o suggest what i t may be. 
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She has found from e x p e r i e n c e t h a t the c h i l d commonly agrees 

w i t h any s u g g e s t i o n made by an a d u l t , even when he may have 

had something v e r y d i f f e r e n t i n mind. T h i s w o r k e r a l s o u s e s 

p e n c i l and pa p e r to draw f o r t h e c h i l d a l i t t l e s t o r y o f what 

i s g o i n g to happen t o him when he moves from one home t o 

a n o t h e r . Other workers s a i d t hey do the same t h i n g i n the 

playroom, o r i n t h e c h i l d ' s own home, by a c t i n g the t r a n s f e r 

scene o ut w i t h t o y s w h i l e t h e y are t e l l i n g t h e s t o r y . 

Another s i n g s t o t h e c h i l d when d r i v i n g a l o n g about t h e home 

she i s t a k i n g him t o , o r t e l l s him a l i t t l e s t o r y about i t . 

She l e t s the c h i l d t a k e something f a m i l i a r w i t h him, a t o y , 

a p e t , a p i l l o w - something from home t o c l i n g t o . A p a t on 

the knee w h i l e d r i v i n g i s r e a s s u r i n g , o r a squeeze o f the 

hand w h i l e g o i n g up the wa l k t o a new home. A pr o m i s e t h a t 

the w o r k e r w i l l v i s i t , and s e t t i n g a d e f i n i t e t i me g i v e s t h e 

c h i l d a f e e l i n g t h a t he i s not c o m p l e t e l y f o r g o t t e n i n a 

s t r a n g e w o r l d . 

A l l the wo r k e r s s t a t e d t h a t t hey t r y to communicate 

to t he c h i l d a s s u r a n c e t h a t he i s i m p o r t a n t to t h e w o r k e r , 

a c e r t a i n t y t h a t he i s i n c l u d e d i n home v i s i t s , and a 

c o n f i d e n c e t h a t the w o r k e r w i l l come i f he needs h e r . They 

t r y t o g i v e e v i d e n c e t h a t the agency i s not a p l a c e o f 

punishment, as many pe o p l e may have l e d t h e c h i l d t o b e l i e v e . 

They t r y t o "get o v e r " t h e f e e l i n g t h a t the c h i l d ' s p a r e n t s 

are a c c e p t e d by t h e w o r k e r , and, above a l l , a f e e l i n g t h a t 

the c h i l d i s s a f e w i t h h e r . As one work e r s t a t e d i t "A c h i l d 

w i l l f e e l s a f e w i t h h i s w o r k e r i f he i s . s a f e w i t h h e r . I f 

she i s c o n f i d e n t the c h i l d senses i t . " 
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USES MADE OF DIRECT COMMUNICATION 

Some o f the w o r k e r s were p u z z l e d at f i r s t as t o what 

t h e y would c o n s i d e r d i r e c t communication. Some were 

i n c l i n e d t o b e l i e v e t h a t they communicate d i r e c t l y o n l y i n 

cases where t h e y are w o r k i n g i n t e n s i v e l y w i t h t h e c h i l d around 

some d e f i n i t e problem o r e m o t i o n a l u p s e t . A l l f e l t t h a t 

t h e r e a re d e f i n i t e h a z a r d s i n v o l v e d i n d i r e c t communication, 

and t h a t t h e s e can b e s t be guarded a g a i n s t by c a r e f u l 

d i a g n o s i s and p l a n n i n g . Though s e v e r a l o f t h e w o r k e r s s t a t e d 

a t f i r s t t h a t they seldom communicate d i r e c t l y w i t h t h e younger 

c h i l d , e s p e c i a l l y the p r e - s c h o o l c h i l d , they changed t h i s 

statement when i t became more apparent what the i s s u e s were. 

As l o n g as t h e f o c u s was kep t on the c h i l d i n the f o s t e r home, 

they thought they d i d v e r y l i t t l e d i r e c t communicating. 

However, when t h e f o c u s was s h i f t e d to the t r a n s f e r s i t u a t i o n , 

and events l e a d i n g up t o i t , and from t h e r e t o t h e c h i l d 

i n t h e f o s t e r home, a l l o f t h e w o r k e r s s t a t e d t h a t they do 

communicate d i r e c t l y w i t h t h e c h i l d . They s a i d t h a t i n t h e 

t r a n s f e r s i t u a t i o n i t i s always n e c e s s a r y t o g i v e t h e c h i l d 

i n f o r m a t i o n about what has happened and where he i s g o i n g , 

and t o r e a s s u r e him t h a t t h e w o r k e r w i l l be a v a i l a b l e i f he 

needs h e r . Some o f t h e workers seemed t o u n d e r - s t r e s s the 

tr e a t m e n t a s p e c t o f t h e placement s i t u a t i o n i t s e l f , and to r e g a r d 

o n l y t h o s e c h i l d r e n who a r e r e c e i v i n g a t t e n t i o n f o r o u t s t a n d i n g 

problems as b e i n g p a r t o f a t r e a t m e n t p l a n . They tended t o 

use the word " t r e a t m e n t " , o n l y i n t h o s e cases t o w h i c h t h e y 
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were g i v i n g s p e c i a l a t t e n t i o n . I n d i s c u s s i n g the c h i l d r e n 

w i t h whom th e y a r e d o i n g t h i s more i n t e n s i v e t r e a t m e n t , most 

o f the w o r k e r s made an age d i s t i n c t i o n . They s a i d t h a t 

w i t h p r e - s c h o o l c h i l d r e n t h e y work o n l y t h r o u g h the p a r e n t s 

o r f o s t e r p a r e n t s , b u t t h a t w i t h t h e s i x t o t w e l v e g r o u p , t h e 

wo r k e r c o u l d h e l p by o f f e r i n g d i r e c t t r e a t m e n t i n t e r v i e w s a t 

the agency, as l o n g as f o s t e r p a r e n t s o r p a r e n t s were q u i t e 

c l e a r as to t h e purpose o f thes e i n t e r v i e w s and a c c e p t i n g o f 

them. 

I n d i s c u s s i n g t h e ha z a r d s o f d i r e c t communication, 

the w o r kers s t r e s s e d two main d i f f i c u l t i e s . The f i r s t d a n g e r 

l i e s i n t h e l a c k o f work w i t h the p a r e n t , o r f o s t e r p a r e n t , 

i n p r e p a r a t i o n f o r work w i t h the c h i l d . The second danger 

l i e s i n n o t g e t t i n g o v e r t o t h e c h i l d t h e purpose and i n t e n t 

o f the wo r k e r ' s c o n t a c t . I t was thought by most o f the 

wor k e r s t h a t t h e r e s h o u l d be more c l a r i f i c a t i o n than i s u s u a l l y 

g i v e n o f the s o c i a l w o r k e r ' s r o l e w i t h a l l p a r t i e s c o n c e r n e d . 

Not enough p a r e n t s , o r f o s t e r p a r e n t s , a r e c l e a r on the 

s o c i a l w o r ker's r o l e . Not enough c h i l d r e n are c l e a r about 

i t . C h i l d r e n wonder why t h e s o c i a l w o r k e r comes. P o s t e r p a r e n t s 

can, and u n f o r t u n a t e l y do, use the w o r k e r ' s coming as a 

t h r e a t ; c o n s e q u e n t l y , t h i s b u i l d s up a n x i e t y about r e p l a c e m e n t . 

The w o r k e r s thought t h a t the d i r e c t i n t e r v i e w i s 

used i n t h e placement s i t u a t i o n f o r i n f o r m a t i o n g i v i n g , r e a s s u r a n c e , 

and i n v o l v e m e n t i n a d i f f e r e n t t ype o f r e l a t i o n s h i p . 

I n t r a n s f e r r i n g a c h i l d from one home to a n o t h e r , the consensus 
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i s t h a t t h e r e s h o u l d always be a s t r a i g h t f o r w a r d o u t l i n i n g o f 

where he i s g o i n g , and what i t w i l l be l i k e . He may n o t 

respond; b u t he does l i s t e n , and i t h e l p s him to know. 

The c h i l d needs r e a s s u r a n c e t h a t someone i s c o n c e r n e d about him, 

and t h a t t h i s p e r s o n w i l l be a v a i l a b l e i n t h e f u t u r e - a p e r s o n 

who wants the b e s t f o r him, and w i l l go any l e n g t h s to get i t . 

I n the placement s i t u a t i o n , t h e r e i s o p p o r t u n i t y t o o f f e r t h e 

c h i l d a new type o f r e l a t i o n s h i p ; temporary though i t i s i n 

n a t u r e , i t i s d e s i g n e d to demonstrate a c c e p t a n c e , c o n s i s t e n c y , 

and f a i t h i n h i s own r e s o u r c e s and i n h i s a b i l i t y to r e a c h 

out to p e o p l e . 

USES MADE OF INDIRECT COMMUNICATION 

A l l o f the workers were i n agreement t h a t i n d i r e c t 

communication w i t h the c h i l d t h r o u g h p a r e n t s , f o s t e r p a r e n t s , 

and o t h e r r e s p o n s i b l e a d u l t s i n h i s immediate m i l i e u i s t h e 

main means o f h e l p i n g him. D i r e c t communication can be c a r r i e d 

on s u c c e s s f u l l y o n l y w i t h i n a s i t u a t i o n p r o p e r l y s t r u c t u r e d t o 

i n s u r e maximum p o s s i b l e c o o p e r a t i o n o f the p e o p l e most v i t a l l y 

i n v o l v e d i n t h e c h i l d ' s l i f e . T h i s can be a c c o m p l i s h e d o n l y 

by means o f c a r e f u l communication w i t h t h e s e p e o p l e . W h i l e 

the workers a l l e x p r e s s e d awareness t h a t such p r e p a r a t i o n i s 

e s s e n t i a l , some f e l t t h a t i n many cases t h e y f i n d i t h a r d to 

keep u l t i m a t e g o a l s i n s i g h t . O f t e n , because o f the c o m p l e x i t y 

o f p r o t e c t i o n s i t u a t i o n s and t h e d e t a i l i n v o l v e d i n c o u r t 

p r o c e d u r e and f o s t e r home p r o c u r i n g , t h e worker becomes i n v o l v e d 

i n the immediate mass o f m i n u t i a l , and the o v e r - a l l t r e a t m e n t 

p i c t u r e becomes hazy . Goals t h e n tend to be seen o n l y i n the 
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l i g h t o f s h o r t term accomplishment. 

S e v e r a l w o r k e r s suggested t h a t they s h o u l d know 

the t e a c h e r and m i n i s t e r f o r each o f t h e i r f o s t e r c h i l d r e n . 

The t e a c h e r has t h e c h i l d f o r s i x hours a day and s h o u l d be 

h e l p e d t o see h e r s e l f as a p a r t o f a team w o r k i n g to h e l p the 

c h i l d . The w o r k e r s unanimously a g r e e d , hoxjever, t h a t the 

major a t t e n t i o n s h o u l d be g i v e n to work w i t h p a r e n t s and f o s t e r 

p a r e n t s . I t i s e s s e n t i a l t o p r e p a r e p a r e n t s f o r change, and 

to h e l p them to a c c e p t placement; t o see what i s i n v o l v e d , and 

what they a r e d o i n g t o t h e c h i l d . I f they cannot see and cannot 

a c c e p t , at l e a s t the w o r k e r can g i v e them something to hang 

onto by h e r own c o n v i c t i o n and h e r own f i r m n e s s , a s o l i d 

p a t t e r n by wh i c h to steady t h e i r own f a l t e r i n g , 

The workers a l l agreed t h a t the s o c i a l w o r k e r ' s 

a t t i t u d e toward n a t u r a l p a r e n t s i s one o f t h e most i m p o r t a n t 

communications made to t h e c h i l d . They f e l t , t o o , t h a t i t i s 

one o f the most d i f f i c u l t t o keep i n c o n s c i o u s awareness. 

P a r e n t s a r e i m p o r t a n t to c h i l d r e n , and i t i s i m p o r t a n t f o r 

c h i l d r e n t o know t h a t t h e i r p a r e n t s are i n agreement w i t h what 

i s b e i n g done to them o r w i t h them. The p a r e n t i s a p a r t o f 

the c h i l d , and w o r k e r must l e t him know t h a t she a c c e p t s t h i s 

p a r t . The w o r k e r s f e l t t h a t i t i s easy to l o s e s i g h t o f t h i s 

i n the c o m p l e x i t y o f many s i t u a t i o n s , e s p e c i a l l y where the p a r e n t 

i s e x t r e m e l y i n a d e q u a t e and seems almost to d e l i b e r a t e l y sabotage 

the c h i l d ' s development. I t i s th e n easy to become p u n i t i v e 

toward p a r e n t , and i n e f f e c t t r y t o a l l y o n e s e l f w i t h the c h i l d 
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a g a i n s t the p a r e n t . A l l o f t h e w o r k e r s e x p r e s s e d a b e l i e f i n 

the b a s i c t e n a n t t h a t no p a r e n t f a i l s i n t e n t i o n a l l y ; but a l s o 

e x p r e s s e d an awareness t h a t i t i s e a s i e r t o say t h i s t h a n to 

f e e l i t , a nd t h a t i t i s e a s i e r to f e e l i t i n some s i t u a t i o n s 

t h a n i n o t h e r s . The worker has t o f e e l i t i n o r d e r not to be 

p u n i t i v e toward the p a r e n t . 

JOINT INTERVIEWS 

H a l f o f the wo r k e r s s t a t e d t h a t the j o i n t i n t e r v i e w 

i s a v e r y u s e f u l d e v i c e w h i c h they employ f r e q u e n t l y . The 

o t h e r h a l f s a i d t h a t i t i s a p o t e n t i a l l y dangerous d e v i c e w h i c h 

t h e y seldom u s e . The l a t t e r group f e l t t h a t the j o i n t 

i n t e r v i e w tends to be e i t h e r j u s t a " s o c i a l o c c a s s i o n " o r a 

b a t t l e where p a r e n t s , o r f o s t e r p a r e n t s , t r y to p u t the 

worke r i n the p o s i t i o n o f h a v i n g to s i d e w i t h them a g a i n s t 

the c h i l d i n an argument. These w o r k e r s thought t h a t many 

such s i t u a t i o n s c o u l d be e x p l o s i v e , and were b e t t e r a v o i d e d . 

They f e l t t h a t f o s t e r p a r e n t s o f t e n i n i t i a t e a j o i n t i n t e r v i e w 

when t h e y are annoyed o r u p s e t about something t h e c h i l d has 

done. I n t h e s e i n s t a n c e s , such i n t e r v i e w s can be q u i t e p a i n f u l 

and u n p r o d u c t i v e f o r a l l c o n c e r n e d . The w o r k e r g e t s a f r a i d o f 

u p s e t t i n g the f o s t e r mother. The f o s t e r mother t e a r s the c h i l d 

down. The c h i l d , f e e l i n g the worker's a n x i e t y , cannot answer 

back o r defend h i m s e l f . 

The o t h e r h a l f o f the w o r k e r s argued t h a t as l o n g as 

th e w o r k e r m a i n t a i n s a p o s i t i v e a t t i t u d e toward p a r e n t s and 

f o s t e r p a r e n t s , and i s a b l e t o keep h e r f o c u s on the needs o f 
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t h e c h i l d , t h e j o i n t i n t e r v i e w can be very u s e f u l , e s p e c i a l l y 

i n t h e f o l l o w i n g s i t u a t i o n s : 

1. I n h e l p i n g t h e c h i l d and n a t u r a l p a r e n t s a t 

the t i m e o f s e p a r a t i o n . 

2. I n h e l p i n g the c h i l d to become a r e a l p a r t o f 

the f o s t e r home i n t h e e a r l y days o f pl a c e m e n t . 

3. I n h e l p i n g t o c l e a r up d i f f i c u l t s i t u a t i o n s t h a t 

a r i s e i n t h e f o s t e r home. 

When a d e c i s i o n has been made t o remove a c h i l d from 

h i s home, the p a r e n t , i f p r o p e r l y approached by the s o c i a l 

w o r k e r , w i l l a l m o s t always c o o p e r a t e i n making s e p a r a t i o n e a s i e r 

f o r the c h i l d . The j o i n t i n t e r v i e w can be v e r y h e l p f u l i n 

r e a c h i n g the c h i l d and h e l p i n g him to f e e l t h a t h i s p a r e n t s 

are g i v i n g t h e i r consent t o h i s l e a v i n g . I t can be used t o 

h e l p a c q u a i n t t h e c h i l d w i t h t h e s o c i a l w o r k e r p r i o r t o 

s e p a r a t i o n , and to enhance the f e e l i n g o f c o n n e c t i o n between 

the w o r k e r and h i s p a r e n t s . 

Some o f the workers p o i n t e d o u t t h a t i n c l u s i o n o f 

the c h i l d i n i n t e r v i e w s a t the f o s t e r home can h e l p him to f e e l 

he i s a r e a l p a r t o f t h e home. I t can a l s o g i v e t h e s o c i a l 

w o rker a b e t t e r chance t o observe the r e l a t i o n s h i p between 

the c h i l d and the f o s t e r p a r e n t . D i s c u s s i n g t o g e t h e r such 

p r a c t i c a l m a t t e r s as c l o t h i n g and s c h o o l can g i v e t h e c h i l d a 

f e e l i n g o f i n v o l v e m e n t , and be a r e a l d e m o n s t r a t i o n t h a t he, 

the s o c i a l w o r k e r , and the f o s t e r p a r e n t s a r e a l l w o r k i n g 

t o g e t h e r . 
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S e v e r a l w o r k e r s s a i d t h e y used j o i n t i n t e r v i e w s t o 

i r o n out problems t h a t come up i n the f o s t e r home. These a r e 

u s u a l l y not s t r u c t u r e d i n t e r v i e w s . They a r e i n f o r m a l , and 

t i m i n g i s i m p o r t a n t . I t t a k e s s e n s i t i v e n e s s on the p a r t o f 

the worker t o know when t o use t h i s medium. There i s a h a z a r d 

i n t a k i n g s i d e s . T h i s h a z a r d can be a v o i d e d i f the x^orker can 

keep the f o c u s on t h e problem and on p o s s i b l e s o l u t i o n s o f the 

problem. T h i s i s what the c l i e n t s b o t h r e a l l y want, a l t h o u g h 

they may seem to p r e f e r t o b i c k e r . T a l k i n g t o g e t h e r can keep 

the a i r c l e a r e d . I t can h e l p g i v e c o n f i d e n c e i n t h e w o r k e r , 

s i n c e b o t h p a r t i e s have heard t o g e t h e r e x a c t l y what i s g o i n g on. 

P a c i n g a d i f f i c u l t s i t u a t i o n t o g e t h e r , g e t t i n g f e e l i n g s out i n 

the open, and a c c e p t i n g p e o p l e a l o n g w i t h t h e i r f e e l i n g s can 

a l l be good e x p e r i e n c e f o r t h e c h i l d . I f the w o r k e r can f a c e 

the awkwardness and keep t h e f o c u s on p o s s i b l e s o l u t i o n r a t h e r 

t h a n on the c o n f l i c t , she can expose the c h i l d t o a 

s t r e n g t h e n i n g e x p e r i e n c e . 

One w o r k e r thought t h a t , w h i l e the j o i n t i n t e r v i e w 

i s the most d i f f i c u l t , i f w e l l h a n d l e d , i t i s t h e most r e w a r d i n g . 

I t r e q u i r e s s k i l l and e x p e r i e n c e and a c o n v i c t i o n t h a t s t r e n g t h s 

e x i s t w i t h i n a s i t u a t i o n to b r i n g about s o l u t i o n o f p r o b l e m s . 

The xtforker must always remain o b j e c t i v e . I f the p a r e n t t a k e s 

o v e r i n an i n t e r v i e w and answers f o r the c h i l d , the w o r k e r 

can b r i n g the c h i l d i n by s a y i n g something l i k e , "now t h a t 

mummy has t o l d u s what she t h i n k s - l e t s see what you t h i n k " . 

The worker's o b j e c t i v i t y , calmness, and a s s u r a n c e w i l l s e t the 

tone o f the i n t e r v i e w . She must r e a l i z e and a c c e p t 
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r e s p o n s i b i l i t y f o r t h i s . 

The w o r k e r s used many examples from t h e i r c a s e l o a d s 

t o emphasize the p o i n t s t h e y made about communication. I t 

would now seem t o be h e l p f u l t o l o o k a t some o f t h e s e c h i l d r e n 

and t h e c i r c u m s t a n c e s w i t h w h i c h they are f a c e d . 



CHAPTER IV 

CHILDREN I N PLACEMENT SITUATIONS: 

SOME SIGNIFICANT CASE ILLUSTRATIONS 

The s i g n i f i c a n c e o f communication i s more e a s i l y 

grasped when seen i n r e l a t i o n t o a c t u a l c h i l d r e n i n v o l v e d 

i n p l acement. I l l u s t r a t i o n o f the v a r i o u s a s p e c t s o f p r a c t i c e 

a l r e a d y d i s c u s s e d can perhaps be a c c o m p l i s h e d by summarizing 

s e v e r a l o f the cases d e s c r i b e d by t h e w o r k e r s i n t e r v i e w e d . 

The f o l l o w i n g s i t u a t i o n s a re d e p i c t e d : 

1. Simple t r a n s f e r - non - ward c a r e f o r s p e c i f i e d 

t i m e and s p e c i f i e d purpose - c h i l d t o r e t u r n t o 

own home. 

2. Non-ward c a r e f o r t r e a t m e n t purposes - d e f i n i t e 

t i m e l i m i t s e t b u t n o t adhered to because 

t r e a t m e n t p l a n was n o t d e f i n i t e . 

3. Ward c a r e - p a r e n t s not on scene a t t i m e o f 

a p p r e h e n s i o n . 

I I. Ward c a r e - p a r e n t s not a b l e t o cope - u n a b l e t o 

g i v e c h i l d r e n up permanently b u t u n l i k e l y e v e r 

to be a b l e to c a r e f o r them t h e m s e l v e s . 

5>. Ward c a r e - p a r e n t s u n a b l e to cope - f i n a l l y 

r e l i n q u i s h i n g c h i l d r e n f o r a d o p t i o n . 

6. T r a n s f e r and f o l l o w - u p o f d i s t u r b e d c h i l d . 
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1. Simple T r a n s f e r - n o n - w a r d c a r e f o r s p e c i f i e d t ime and  

s p e c i f i e d purpose - c h i l d t o r e t u r n to own home. 

C h i l d ' s Name: B e t t y L. Age: F i v e y e a r s . 

S i b l i n g s : None P a r e n t s : 

F a t h e r . Norman L. (27) 

Mother. L o r e t t a L.(25) 

Norm and L o r e t t a had been m a r r i e d i n E a s t e r n Canada, 

where Norn] had been employed as l a b o r e r i n a s m a l l n o r t h e r n 

m i n i n g town. The mine c l o s e d down, and Norm and h i s w i f e 

d e c i d e d t o come to the West C o a s t , a g a i n s t the a d v i c e o f p a r e n t s 

and r e l a t i v e s . They had a r r i v e d i n l a t e f a l l , and Norm c o u l d 

not f i n d work. L o r e t t a d i d a l i t t l e p a r t time work as w a i t r e s s , 

b u t , s h o r t l y a f t e r h e r a r r i v a l , she became pr e g n a n t and was 

q u i t e i l l . L i v i n g was e x p e n s i v e , and they had some d o c t o r ' s 

b i l l s t o pay as w e l l . They moved s e v e r a l t i m e s , each t i m e t o 

cheaper rooms, and f i n a l l y ended up i n a crowded h o u s e k e e p i n g 

room. They were det e r m i n e d n ot to r e t u r n t o t h e i r f a m i l i e s . 

As t h e s i t u a t i o n g o t t i g h t e r , t h e y began to b i c k e r , and L o r e t t a 

who had f e l t m i s e r a b l e a l l t h r o u g h h e r pregnancy had a m i s c a r r i a g e 

at the end o f t h e t h i r d month. She was p h y s i c a l l y r u n down, 

and an i n f e c t i o n s e t i n f o r which she was h o s p i t a l i z e d . Norm, 

l e f t a l o n e w i t h B e t t y and w i t h h i s w o r r i e s , p u t h e r to bed one 

evening and went out and g o t drunk. The c h i l d woke up and, 

t e r r i f i e d a t f i n d i n g h e r s e l f a l o n e , wandered out i n t o t h e 

h a l l c r y i n g . One o f the t e n n a n t s i n v e s t i g a t e d , found the c h i H 
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xvas a l o n e , and t o o k h e r i n w i t h h e r f o r t h e n i g h t . I n the 

morning t h i s t ennant took B e t t y back to the L's room and 

found Norm s t r e t c h e d out a s l e e p on the f l o o r , d i s h e v e l l e d i n 

appearance. She c o u l d not arouse him, and as no mother was 

i n e v i d e n c e she became alarmed a t t h e s i t u a t i o n and phoned 

the Agency. 

When the w o r k e r v i s i t e d l a t e r i n the a f t e r n o o n , 

B e t t y was back w i t h h e r f a t h e r , who was now s o b e r but s u l l e n 

and d e f e n s i v e . B e t t y seemed t e r r i f i e d o f the w o r k e r and c l u n g 

to h e r f a t h e r o r h i d b e h i n d him, w h i n i n g and f u s s i n g . F a t h e r 

swore about busy-body n e i g h b o r s and denied any d i f f i c u l t y . 

Worker i n q u i r e d about mother and commented t h a t h a v i n g h e r i n 

h o s p i t a l must be a r e a l w o r r y . F a t h e r l o s t some o f h i s 

d e f e n s i v e n e s s and s t a r t e d t o t a l k about h i s w orry about h i s 

w i f e , about money, and about B e t t y . He had o n l y a l i t t l e 

money and no Unemployment I n s u r a n c e l e f t . He had been o f f e r e d 

a job i n an i s o l a t e d n o r t h e r n camp, but c o u l d not l e a v e u n t i l 

h i s w i f e was b e t t e r . Worker saw L o r e t t a i n h o s p i t a l , and 

t a l k e d to h e r d o c t o r . L o r e t t a was a n x i o u s about B e t t y , and t h e 

d o c t o r c o u l d not p r o m i s e d i s c h a r g e i n l e s s than t h r e e weeks. 

He f e l t L o r e t t a would need r e s t a f t e r h e r r e t u r n home. I t 

was f i n a l l y d e c i d e d t o p l a c e B e t t y i n a f o s t e r home on a 

non-ward b a s i s f o r s i x weeks t o e nable Norm t o take t h e job 

o f f e r e d . Worker v i s i t e d Norm and B e t t y t w i c e i n t h e i r room. 

B e t t y ' s f e a r o f w o r k e r d i m i n i s h e d as she o b s e r v e d f a t h e r ' s 

a c c e p t a n c e . Worker t o l d h e r about s e e i n g h e r mummy i n h o s p i t a l . 

B e t t y brought h e r d o l l t o worker and showed h e r i t s broken f o o t 

and then brought more o f h e r t o y s and put them i n worker*s^lap. 
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On the second v i s i t , w o r k e r and Norm e x p l a i n e d t o B e t t y t h a t 

daddy was g o i n g away, and t h a t she was g o i n g t o s t a y w i t h a 

n i c e l a d y who would l o o k a f t e r h e r u n t i l mummy got out o f 

h o s p i t a l . There was an o t h e r l i t t l e g i r l at t h i s house, a 

l i t t l e b i g g e r t h a n B e t t y and she had a k i t t y . B e t t y s a i d she 

had a k i t t y "back home". Worker s a i d daddy would t a k e B e t t y 

to v i s i t the l a d y tomorrow, and t h a t she would s t a y t h e r e t h e n . 

Worker would d r i v e them b o t h t o the home. When she l e f t , 

w o r k e r took B e t t y f o r a r i d e around the b l o c k . 

The n e x t day w o r k e r p i c k e d Norm and B e t t y up and 

drove them t o Mrs. K's. B e t t y was d e l i g h t e d w i t h t h e r i d e , but 

c l u n g t o daddy as they went up the w a l k . Mrs. K. g r e e t e d them 

b o t h warmly. Norm t a l k e d t o Mrs. K. b r e i f l y and l e f t . B e t t y 

c r i e d when he l e f t and d i d n o t want t o t a k e o f f h e r c o a t . 

She c r a w l e d i n t o worker's l a p and b u r i e d h e r head i n h e r c o a t . 

Worker s a i d B e t t y would f e e l l o n e l y f o r a w h i l e , but t h a t she 

would come back t o see h e r tomorrow and t h a t she w o u l d be 

s e e i n g h e r mummy i n the h o s p i t a l b e f o r e she came. She s a i d 

mummy would be g e t t i n g b e t t e r and a f t e r a w h i l e would be 

coming t o ta k e B e t t y back home w i t h h e r . Mrs. K. brought the 

k i t t y i n and B e t t y c r a w l e d down on the f l o o r t o p l a y w i t h h e r . 

Worker l e f t , a g a i n a s s u r i n g B e t t y t h a t she would be back 

to see h e r tomorrow. 

Worker d i d v i s i t the n e x t day and brought h e r a 

l i t t l e s t u f f e d r a b b i t L o r e t t a had made f o r h e r i n h o s p i t a l . 

B e t t y s e t t l e d i n t o t h i s home e a s i l y . L o r e t t a was d i s c h a r g e d 

from h o s p i t a l i n t h r e e weeks but l e f t B e t t y a t Mrs. K's. u n t i l 



- 72 -

she r e c e i v e d Norm's f i r s t pay cheque. Then she moved to more 

s u i t a b l e l i v i n g q u a r t e r s and a g a i n took B e t t y home. 

I n t h i s case w o r k e r was c o n v i n c e d t h a t t h e r e were 

s t r e n g t h s w i t h i n the s i t u a t i o n t h a t s h o u l d be encouraged. 

She made a q u i c k d i a g n o s i s and o f f e r e d a d e f i n i t e p l a n w h i c h 

p a r e n t s were a b l e t o a c c e p t . She communicated h e r r e a l 

c o n c e r n and w i l l i n g n e s s t o h e l p t o t h e p a r e n t s and, t h r o u g h 

them, to t h e c h i l d . She t o o k time t o e x p l a i n the s i t u a t i o n 

t o f o s t e r mother. She v i s i t e d the c h i l d i n the f o s t e r home 

b r i n g i n g h e r t a n g i b l e e v i d e n c e o f h e r c o n n e c t i o n w i t h mother. 

2. Non-ward c a r e f o r t r e a t m e n t p u r p o s e s - d e f i n i t e time  

l i m i t s e t b u t not adhered t o . 

Name: Sharon K. Age: 10 y e a r s . 

S i b l i n g s : K a t h l e e n K. P a r e n t s : 

F a t h e r : W i l l i a m K. 

Mother: E s t h e r K. 

(S e p a r a t e d ) 

Sharon was a d m i t t e d t o non-ward car e a t the age 

o f f i v e f o r a p e r i o d o f s i x months as a t r e a t m e n t measure. 

Now a t the age o f t e n , she i s s t i l l i n non-ward c a r e , and 

i s f e l t t o need f u r t h e r t r e a t m e n t . Sharon's p a r e n t s have been 

s e p a r a t e d s i n c e she was t h r e e y e a r s o f age. Mrs. K. worked 

as a w a i t r e s s and was u n a b l e t o c o n t r o l t h e y o u n g s t e r , who was 

d e s c r i b e d as b e i n g a c t i v e , d i s o b e d i e n t , and not a b l e t o p l a y 

w e l l w i t h o t h e r c h i l d r e n . Mother p r e f e r r e d t h e o l d e r s i s t e r 

and showed i t q u i t e o p e n l y . 
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The o r i g i n a l placement was a p p a r e n t l y c a r e f u l l y made. 

Sharon was t a k e n to v i s i t the f o s t e r home p r i o r t o p l a c e m e n t , 

and the r e a s o n f o r placement q u i t e s i m p l y e x p l a i n e d t o h e r . 

She seemed t o f e e l a t ease w i t h f o s t e r p a r e n t s , who had been 

w e l l chosen. She l i k e the r a b b i t s and c h i c k e n s t h e y had i n 

the back y a r d . She s a i d she would l i k e t o s t a y " f o r a l i t t l e 

w h i l e " . Her mother accompanied Sharon and w o r k e r t o t h e home 

on the day o f placement. Mother was encouraged t o v i s i t , and 

t h e r e was c o n s i d e r a b l e work w i t h mother d u r i n g the f i r s t few 

months. At the end o f the s i x months, t h i n g s were much t h e 

same as b e f o r e . Sharon l i k e d h e r f o s t e r home, was s t i l l 

showing b e h a v i o r d i f f i c u l t i e s , t a l k e d about h e r mother, but 

showed no g r e a t d e s i r e to go home o t h e r than t h a t she seemed 

to have some q u e s t i o n as t o why K a t h l e e n was home and she was 

n o t . Mother was not a s k i n g f o r h e r r e t u r n and i t was d e c i d e d 

to l e a v e h e r i n t h e f o s t e r home a l i t t l e l o n g e r . Sharon's 

i n t e r e s t i n h e r mother seemed t o fade g r a d u a l l y . Mother's 

v i s i t s became v e r y i n f r e q u e n t . Sharon r e f e r r e d t o h e r f o s t e r 

p a r e n t s as mummy and daddy and wanted t o c a l l h e r n a t u r a l mother 

" a u n t i e " . She s t a y e d i n t h i s home f o r two y e a r s , d u r i n g w h i c h 

time she had one change o f s o c i a l w o r k e r s . Then, because o f 

i l l n e s s o f the f o s t e r mother, i t became n e c e s s a r y t o move h e r . 

The f o l l o w i n g i s a l i s t o f t h e changes i n t h e c h i l d ' s l i f e 

d u r i n g t h e n e x t t h r e e y e a r p e r i o d : 

June 7 - Change o f f o s t e r homes because o f i l l n e s s 

o f f o s t e r mother. 
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J u l y 27 - Change o f f o s t e r homes, Sharon 

(one y e a r l a t e r ) s t e a l i n g and l y i n g and f o s t e r 

mother demanded r e m o v a l , H i g h e r 

b o a r d r a t e a l l o w e d i n r e c o g n i t i o n o f 

s t r a i n o f t a k i n g c a r e o f such a 

d i s t u r b e d c h i l d . 

September 1 - Change o f s c h o o l s because o f move. 

F e b r u a r y 10 Change o f workers 

June 12 - Change o f workers , 

F e b r u a r y 7 - Change o f w o r k e r s . 

A p r i l 13 - Change o f w o r k e r s . 

June 21 - Change o f w o r k e r s . 

The p r e s e n t f o s t e r mother seems t o have h e l p e d Sharon 

a good d e a l . When she f i r s t came t o t h e home she was i n t h e 

h a b i t o f t a k i n g t h i n g s and h i d i n g them, and o f b e i n g cheeky 

and d i s o b e d i e n t . Much o f t h i s b e h a v i o r has d i s a p p e a r e d , b u t 

i t i s s t i l l f e l t t h a t she i s a b e h a v i o r problem and t h a t she 

s h o u l d have a c l o s e r e l a t i o n s h i p w i t h a w o r k e r and perhaps 

t r e a t m e n t t h r o u g h C h i l d Guidance C l i n i c . Mother seems t o have 

l o s t i n t e r e s t i n Sharon c o m p l e t e l y and t h e r e i s c o n c e r n about 

the c h i l d ' s non-ward s t a t u s w i t h t h e Agency. 

There has o b v i o u s l y been a g r e a t d e a l o f work done 

w i t h t h i s c h i l d . As f a r as i s p o s s i b l e to g a t h e r from the r e c o r d , 
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the o r i g i n a l t r a n s f e r was s e n s i t i v e l y e x e c u t e d , p l a n s were 

d e f i n i t e and communications w i t h a l l concerned seemed good. 

However, b e f o r e t h e end o f t h e s i x months i t seemed t o become 

apparent t h a t the t r e a t m e n t p e r i o d p l a n n e d f o r on the b a s i s o f 

the e a r l y d i a g n o s i s was not l o n g enough. A new p l a n was n o t 

s p e c i f i c a l l y f o r m u l a t e d , and the t r e a t m e n t g o a l s were no 

l o n g e r d e f i n e d . Things j u s t seemed t o d r i f t . No c o n c l u s i o n s 

can be drawn about what was communicated to the c h i l d by the 

d r i f t i n g p a t t e r n o f t h i s cg.se, and p e r h a p s i t i s m i s l e a d i n g 

even t o c o n j e c t u r e , s i n c e t h e r e are so many v a r i a b l e s and so 

many unknowns. However, i t w o u l d be i n t e r e s t i n g t o i n v e s t i g a t e 

the s u b t l e n o n - v e r b a l communications t r a n s m i t t e d t o a c h i l d i n 

t h i s and s i m i l a r c a s e s . What e x a c t l y has been communicated to 

the c h i l d about s o c i a l w o r k e r s and t h e i r r e l a t i o n s h i p t o h e r ? 

What image does she have o f a s o c i a l w o r k e r ? What has been 

communicated t o the mother about the Agency - what image does 

she have o f the Agency? 

3. Ward c a r e - p a r e n t s n ot on scene a t time o f a p p r e h e n s i o n . 

Name; S h i r l e y S. Age: F i v e y e a r s 

S i b l i n g s : Tony (1+) P a r e n t s : 

F a t h e r : J a c k S. (31) 

Mother: S y b i l S. (30) 

S h i r l e y and h e r b r o t h e r had been f o u n d by p o l i c e 

h u d d l e d i n t h e cab o f an o l d t r u c k I n a ditdh on a back road 

i n a c o u n t r y community. T h e i r f a t h e r has been s l o u c h e d 

u n c o n s c i o u s o v e r the s t e e r i n g w h e e l . He had e v i d e n t l y been 

http://cg.se
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d r i n k i n g , and r a n i n t o t h e d i t c h on t h e way home. He was 

h o s p i t a l i z e d , and i t was l a t e r d i s c o v e r e d t h a t the c h i l d r e n ' s 

mother had l e f t the f a m i l y t o l i v e w i t h a f i s h e r m a n . 

Temporary p l a n s were made f o r the c a r e o f t h e c h i l d r e n w i t h a 

n e i g h b o r , b u t as f u r t h e r i n v e s t i g a t i o n s were made i t became 

apparent t h a t f a t h e r , who was on the b r i n k o f me n t a l i l l n e s s , 

would not be a b l e t o c a r e f o r the c h i l d r e n on r e l e a s e from 

h o s p i t a l . Mother's common-law husband d i d n o t want the c h i l d r e n 

and a l t h o u g h she was concerned about t h e y o u n g s t e r s , mother 

h e r s e l f was immature and dependent on t h i s man, who seemed 

to h e r to o f f e r h e r the u n d e r s t a n d i n g h e r husband had not been 

a b l e t o g i v e . Mother's r e l a t i v e s were a l l i n A l b e r t a . F a t h e r 

had a b r o t h e r and a s i s t e r i n t h e d i s t r i c t , b o t h m a r r i e d w i t h 

c h i l d r e n o f t h e i r own. They d i d not f e e l t h ey c o u l d take t h e 

r e s p o n s i b i l i t y o f two more c h i l d r e n . They were n ot a c c e p t i n g 

o f Mrs. S., and f e l t i t was h e r f a u l t Mr. S. was i l l . They 

spoke d i s p a r a g i n g l y o f h e r i n f r o n t o f the c h i l d r e n and f e l t 

t h a t "no k i n o f h e r s c o u l d e v e r amount t o a n y t h i n g " . 

The n e i g h b o r who was c a r i n g f o r the c h i l d r e n c o u l d 

keep them o n l y t e m p o r a r i l y . B oth c h i l d r e n had poor e a t i n g 

h a b i t s and S h i r l e y was a bed w e t t e r . Tony was awkward and 

slow i n l e a r n i n g t o t a l k . A f t e r t h e s o c i a l w o r k e r had t a l k e d 

w i t h the d o c t o r and w i t h Mr. S., and a f t e r h a v i n g had mother 

i n t e r v i e w e d , and s e e i n g t h e r e l a t i v e s , a d e c i s i o n was made 

to apprehend. I t was d e c i d e d t o p l a c e the c h i l d r e n i n a 

f o s t e r home t h a t c o u l d become a permanent home i f n e c e s s a r y . 
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Worker had among h e r f o s t e r homes the P's, a farm c o u p l e i n 

t h e i r m i d - t h i r t i e s who had a t w e l v e y e a r o l d boy and c o u l d 

not have any more c h i l d r e n . They had a l r e a d y had two f o s t e r 

c h i l d r e n f o r s h o r t p e r i o d s , and had shown u n d e r s t a n d i n g and 

f l e x i b i l i t y , and had demonstrated an a b i l i t y to a c c e p t n a t u r a l 

p a r e n t s . They a l s o seemed a b l e t o cope w i t h t h e i r f e e l i n g s 

about g i v i n g the c h i l d r e n up a f t e r becoming a t t a c h e d to them. 

Worker t a l k e d w i t h t h e P's about S h i r l e y and Tony. She e x p l a i n e d 

the s i t u a t i o n i n r e g a r d to the p a r e n t s and f e l t i t was i m p o s s i b l e 

at t h i s t i me t o p r e d i c t whether f a t h e r would be a b l e to c a r e 

f o r t h e c h i l d r e n i n the f u t u r e o r n o t . The P's f e l t they would 

l i k e t o take t h e c h i l d r e n , and f e l t they c o u l d h a n d l e v i s i t s 

by f a t h e r a f t e r h i s d i s c h a r g e from h o s p i t a l . Though t h e y found 

i t hard to u n d e r s t a n d mother's b e h a v i o r i n l e a v i n g t h e c h i l d r e n , 

t h e y d i d not seem to have a need to condemn h e r . Worker t o l d 

them as much as she knew about t h e c h i l d r e n ' s h a b i t s , about 

t h e i r bed w e t t i n g and t h e i r p i c k i n e s s and m e s s i n e s s i n e a t i n g . 

Mrs. P. d i d n o t seem u p s e t by t h i s . She f e l t she would e n j o y 

h a v i n g a l i t t l e boy and a l i t t l e g i r l . T h e i r own son A l had 

e n j o y e d showing the o t h e r y o u n g s t e r s how to do t h i n g s around 

the f a r m . 

Worker was not a b l e to a r r a n g e a v i s i t f o r t h e 

c h i l d r e n - to the P. home b e f o r e placement. On the day o f 

placement she p l a n n e d t o p i c k them up a t the n e i g h b o r ' s , t o 

p r e s e n t them i n c o u r t f o r i d e n t i f i c a t i o n (by u n c l e ) , have them 

examined by the d o c t o r , and then t a k e them to the f o s t e r home. 
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She had v i s i t e d s e v e r a l t i m e s i n t h e n e i g h b o r ' s home, and the 

c h i l d r e n knew h e r as "the l a d y from town". She v i s i t e d a g a i n 

the day b e f o r e placement and spent some time s i t t i n g on the 

back s t e p p l a y i n g w i t h t h e c h i l d r e n . She t o l d them h e r name 

and h e l p e d them to l e a r n t o say i t . She s a i d she had t a l k e d 

to t h e i r daddy i n h o s p i t a l , and t h a t he would n o t be a b l e to 

come and t a k e them home f o r a l o n g t i m e . There was a n i c e l a d y 

and man who l i v e d on a farm and l i k e d l i t t l e c h i l d r e n , who 

wanted t o t a k e c a r e o f them f o r daddy. She would t a k e them t o 

see t h e l a d y tomorrow. The c h i l d r e n d i d not seem t o pay much 

a t t e n t i o n , and a l l t h a t w o r k e r r e a l l y g o t o v e r to them was t h a t 

she would be coming tomorrow, and t h a t t h e y would be g o i n g f o r 

a r i d e w i t h h e r . They l o o k e d f o r w a r d to the r i d e . When t h e 

worke r c a l l e d f o r them, t h e i r t h i n g s were a l l packed and they 

were v e r y q u i e t . S h i r l e y was h u g g i n g a d i r t y and b e d r a g g l e d 

s t u f f e d r a b b i t . Worker asked i t she wanted to b r i n g i t w i t h 

h e r . She s a t s i l e n t a l l the way to town, c l u t c h i n g t h e bunny. 

Tony was more a c t i v e . He found a t o y gun and some gum i n the 

g l o v e compartment and p l a y e d cowboy. Worker a g a i n t o l d them 

about t h e i r daddy h a v i n g to s t a y i n h o s p i t a l and a l l about the 

f o s t e r home. S h i r l e y d i d n o t say a n y t h i n g and Tony d i d n o t 

seem t o pay any a t t e n t i o n . Worker s a i d they would go to h e r 

o f f i c e f i r s t , and t a l k e d about i t b e i n g the p l a c e where she 

worked. She s a i d she knew l o t s o f l i t t l e boys and g i r l s and 

found p e o p l e t o t a k e c a r e o f them when t h e i r mummies and 

dad d i e s c o u l d n o t . 
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When they g o t t o the o f f i c e , she showed them h e r 

desk and l e t them l o o k around. S h i r l e y p l a y e d w i t h t h e paper 

w e i g h t , a snowstorm i n a g l o b e . A f t e r they had been to t h e 

d o c t o r and to c o u r t , b o t h c h i l d r e n were g e t t i n g r e s t l e s s and 

t i r e d and worker t o o k them t o a r e s t a u r a n t f o r l u n c h . Then she 

got a second worker to d r i v e o u t t o the P. home so she c o u l d 

g i v e h e r f u l l a t t e n t i o n t o t h e c h i l d r e n . She s a t i n the back 

s e a t w i t h one on e i t h e r s i d e o f h e r . She t o l d them a g a i n about 

daddy and how he would l i k e t o ta k e c a r e o f them, b u t c o u l d n ' t 

because he was s i c k . She s a i d t h a t he wanted them t o be t a k e n 

c a r e o f , and t h a t was why they were g o i n g to l i v e f o r a w h i l e 

w i t h Mr. and Mrs. P. and A l . They s a t s i l e n t f o r a w h i l e , 

and t h e n S h i r l e y l o o k e d up a t the w o r k e r w i t h a s t r a i n e d 

e x p r e s s i o n and asked where t h e y were g o i n g and "why can' t 

we go home t o daddy." Worker p u t h e r arm around S h i r l e y and 

s t a r t e d a l l o v e r a g a i n . She end§d up by s a y i n g t h a t both h e r 

daddy and mummy wanted h e r and Tony t o be i n a n i c e warm house 

where t h e y would have l o t s t o e a r and a mummy to l o o k a f t e r 

them. S h i r l e y asked "do you know my mummy". Worker s a i d no, 

but t h a t mummy had w r i t t e n t o h e r and s a i d she was s o r r y she 

c o u l d n ' t l o o k a f t e r S h i r l e y and Tony, and t h a t she l o v e d them 

very much. She hoped t h e worker would f i n d a n i c e l a d y t o 

l o o k a f t e r them. The worker s a i d t h a t sometimes mummies want 

to l o o k a f t e r t h e i r c h i l d r e n , but j u s t c a n ' t , and t h a t was what 

the w o r k e r was f o r - to f i n d p e o p l e t o l o o k a f t e r l i t t l e boys 

and g i r l s . S h i r l e y l i s t e n e d , and then seemed t o r e l a x , a n d 

w i t h o u t s a y i n g a n y t h i n g more snuggled c l o s e r t o the w o r k e r and 

f e l l a s l e e p . When they g o t t o t h e P. home, b o t h Mr. and Mrs. 
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P. were t h e r e t o meet them. Mrs. P. got them some c o o k i e s and 

m i l k and showed them where t h e y would s l e e p . The w o r k e r 

s a i d she would be back to see them n e x t Wednesday. 

The w o r k e r i n t h i s case f e l t she had p l a n n e d a 

d e f i n i t e l y as p o s s i b l e f o r t h e s e c h i l d r e n on t h e b a s i s o f the 

s o c i a l d i a g n o s i s made p r i o r t o placement. She c o n s i d e r e d i t 

a case t h a t s h o u l d be r e v e i w e d c a r e f u l l y i n a n o t h e r s i x months. 

I n t h e meantime more i n f o r m a t i o n s h o u l d be sought as to t h e 

n a t u r e o f events l e a d i n g up to t h e f a m i l y breakdown. 

Communication w i t h f a t h e r was l i m i t e d because o f h i s p r e s e n t 

e m o t i o n a l c o n f u s i o n . He d i d show c o n c e r n f o r t h e c h i l d r e n , 

and seemed t o be r e l e i v e d t o have someone t o h e l p p l a n f o r 

them. The w o r k e r f e l t she had t r i e d to g i v e t h e f o s t e r p a r e n t s 

as complete a p i c t u r e as p o s s i b l e o f t h e c h i l d r e n ' s background 

and o f t h e i r d i f f i c u l t i e s . She had p l a c e d c h i l d r e n w i t h t h e s e 

p e o p l e b e f o r e and had e x p e r i e n c e d a r e a l f e e l i n g o f m u t u a l 

i n v o l v e m e n t w i t h them i n p l a n n i n g f o r t h e c h i l d r e n ' s c a r e . She 

had t a k e n t i m e t o o u t l i n e t h e s i t u a t i o n c a r e f u l l y , and t o pave 

the way f o r v i s i t s by t h e f a t h e r . She c o n s i d e r e d i t e s s e n t i a l 

f o r the P's t o r e a l i z e t h a t the c h i l d r e n ' s n a t u r a l p a r e n t s 

were i m p o r t a n t to them, and t o h e l p the P's t o f e e l easy about 

answering any q u e s t i o n s the c h i l d r e n might b r i n g up about 

t h e i r f a t h e r o r mother. She f e l t h e r own communication had 

been q u i t e good w i t h t h e c h i l d r e n , c o n s i d e r i n g the amount o f 

time she c o u l d a f f o r d t o be w i t h them. She t r i e d t o g e t down 

to t h e i r l e v e l , t o l i s t e n , and to f o r s e e t h e i r w o r r i e s . 

She r e p e a t e d h e r e f f o r t s a t i n f o r m a t i o n g i v i n g , though she got 

no response, and e v e n t u a l l y d i d seem t o g e t t h r o u g h t o S h i r l e y . 
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l i . Ward c a r e - p a r e n t s n o t a b l e t o cope - u n a b l e to g i v e  

c h i l d r e n up p e r m a n e n t l y , but u n l i k e l y e v e r t o be a b l e  

t o c a r e f o r them t h e m s e l v e s . 

Name : M i c h a e l T. Age : E i g h t 

S i b l i n g s : Susan T. P a r e n t s : 

F a t h e r . Henry T. 

Mother. Mary T. 

( S e p a r a t e d ) 

M i c h a e l was s i x y e a r s o f age when he became a ward 

o f the C h i l d r e n ' s A i d . H i s f a t h e r had d e s e r t e d and h i s mother 

was promiscuous and u n s t a b l e . The o r i g i n a l c o m p l a i n t came 

from th e p o l i c e who c l a i m e d t h e c h i l d r e n were b e i n g exposed 

to immoral b e h a v i o r and p h y s i c a l n e g l e c t . M i c h a e l was known 

to w o r k e r p r i o r to a p p r e h e n s i o n and seemed q u i t e w i l l i n g t o 

go w i t h her. He s a i d he hoped t h e y would s t o p f o r something 

to e a t . He and h i s s i s t e r were s e p a r a t e d , and M i c h a e l was 

p l a c e d i n a temporary home. He was l a t e r moved to the 

same home as Susan. D u r i n g h i s two y e a r s i n c a r e M i c h a e l 

was i n f o u r f o s t e r homes, r e t u r e d t o h i s mother once, and had 

t h r e e changes o f i ^ o r k e r s . H i s l a s t f o s t e r mother was 

d i s t u r b e d about M i c h a e l because he had deep moods o f d e p r e s s i o n 

and v i o l e n t temper ta n t r u m s . He was v e r y m a n i p u l a t i n g and went 

on hunger s t r i k e s to get h i s own way. The w o r k e r saw t h e 

c h i l d r e n q u i t e f r e q u e n t l y , t o o k them f o r r i d e s , and t r i e d t o 

b r i n g out some o f t h e i r f e e l i n g s about t h e i r s i t u a t i o n . She 

t r i e d t o h e l p them t o a c c e p t t h e i r mother and what had 

happened t o them. On one such t r i p w o r k e r noted t h a t M i c h a e l 
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must be p r e t t y mad a t h i s mother, and he s a i d he was. Worker 

s a i d h i s mother had been u p s e t and unhappy about t h i n g s t h a t 

had happened to her,and t h a t when p e o p l e are c o n f u s e d and 

unhappy, they do t h i n g s t h a t they know a r e not r i g h t . 

M i c h a e l ' s mother had i n t h e meantime r e t u r n e d t o 

E a s t e r n Canada t o l i v e w i t h h e r p a r e n t s , and was t r y i n g t o have 

the c h i l d r e n r e t u r n e d t o h e r . I n v e s t i g a t i o n s were made 

thro u g h h e r l o c a l S o c i a l S e r v i c e , and i t was d e c i d e d t o r e t u r n 

the c h i l d r e n t o t h e i r mother. 

When t h e worker t a l k e d t o the c h i l d r e n about r e t u r n i n g 

t o t h e i r mother t h e y were i n t e r e s t e d , b u t had mixed f e e l i n g s . 

Susan c r i e d and s a i d t h e y would no sooner g e t t h e r e t h a n they 

would have t o l e a v e a g a i n . M i c h a e l t a l k e d a l o t , b u t m o s t l y 

about h i s f o s t e r home and h i s p e t s . 

On t h e day o f l e a v i n g t h e c h i l d r e n were a p p r e h e n s i v e 

about m e e t i n g t h e i r mother a g a i n . M i c h a e l e x p r e s s e d c o n c e r n 

l e s t t h e y move a g a i n w i t h i n a few days. He w i s h e d worker 

would go w i t h him. Worker t a l k e d t o them about t h e i r need 

t o understand, t h e i r mother and to remember t h a t p a r e n t s 

were sometimes u p s e t t o o . She p o i n t e d out t h a t mother had 

perhaps been naughty, j u s t as c h i l d r e n themselves sometimes 

d i d t h i n g s because t h e y were unhappy. M i c h a e l seemed t o have 

some u n d e r s t a n d i n g o f t h i s , and v o i c e d a d e s i r e t o h e l p 

b r i n g t h e f a m i l y t o g e t h e r . 

I n t h i s c a s e , work w i t h the p a r e n t seemed d i s c o u r a g i n g . 

She c o u l d not b r i n g h e r s e l f to g i v e the c h i l d r e n up, and y e t 

h e r p l a n s f o r t h e i r c a r e had, on s e v e r a l o c c a s s i o n s , p r o v e d 
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i n a d e q u a t e . Mother was p e r s i s t e n t i n h e r a p p e a l s f o r r e t u r n 

o f t h e c h i l d r e n . M i c h a e l was not making an adjustment t o 

f o s t e r home c a r e . I t was r e c o g n i z e d by f o s t e r mothers and by 

w orker t h a t the boy was e m o t i o n a l l y d i s t u r b e d and perhaps i n 

need o f p s y c h i a t r i c h e l p , b u t t h e q u e s t i o n - i s , where was he 

t o get i t ? H i s maladjustment was not s t a r t l i n g enough to 

w a r r a n t p r i o r i t y f o r t h o s e s e r v i c e s t h a t a r e a v a i l a b l e . 

The w o r k e r d i d t h e b e s t she c o u l d t o h e l p M i c h a e l t o f a c e t h e 

t h i n g s w h i c h i t seemed he must f a c e . I f c o n s i s t e n t f o l l o w - u p 

h e l p was g i v e n t o b o t h mother and M i c h a e l a f t e r h i s r e t u r n t o 

h e r i n the E a s t , perhaps t h i s attempt a t r e e s t a b l i s h i n g a home 

would be more s u c c e s s f u l than the f o r m e r . However, w i t h o u t 

such h e l p i t i s p r o b a b l e t h a t M i c h a e l ' s f e a r s about a n o t h e r 

move would be r e a l i z e d . 

5>. Ward c a r e - p a r e n t s u n a b l e t o cope - f i n a l l y r e l i n q u i s h i n g  

c h i l d r e n f o r a d o p t i o n . 

Name : P e t e r R. Age : F i v e y e a r s 

S i b l i n g s : P a u l R. (3) P a r e n t s : 

F a t h e r - P e t e r R. (23) 

Mother - L a u r a R. (22) 

P e t e r and h i s younger b r o t h e r were a d m i t t e d f i r s t 

t o non-ward c a r e , when t h e i r mother, who had been s e p a r a t e d 

from f a t h e r f o r s e v e r a l months, came to ask f o r temporary 

h e l p u n t i l she c o u l d o b t a i n permanent work and make a 

s a t i s f a c t o r y p l a n o f h e r own f o r t h e i r c a r e . She had p l a c e d 

the c h i l d r e n i n s e v e r a l p r i v a t e b o a r d i n g homes, and had f o u n d 

t h i s to be b o t h u n s a t i s f a c t o r y f o r t h e c h i l d r e n and c o s t l y t o 
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h e r s e l f . Though she had a p p e a l e d t o the F a m i l y Court f o r h e l p 

from f a t h e r , i t was not f o r t h c o m i n g as f a t h e r was unemployed. 

P e t e r ' s f a t h e r had h i m s e l f been i n the c a r e o f the C h i l d r e n ' s 

A i d S o c i e t y t e m p o r a r i l y , as a r e s u l t o f some m i n o r d e l i n q u e n c i e s 

i n h i s e a r l y t e e n s . F a t h e r ' s p a r e n t s were European i m m i g r a n t s . 

H i s mother pampered him, and h i s f a t h e r was s t r i c t and r i g i d . 

F a t h e r d i d n o t remain l o n g i n f o s t e r home c a r e . He went back 

home a t p a r e n t s r e q u e s t , and a t age s i x t e e n t o o k work i n a 

l o g g i n g camp. A t seventeen he m a r r i e d L a u r a , an a t t r a c t i v e , 

dependent, s i x t e e n y e a r o l d g i r l f r o m an u n s e t t l e d home. 

P e t e r ' s mother was a s e n s i t i v e , i n t e l l i g e n t g i r l , 

w i t h an a p p e a l i n g w i s t f u l n e s s t h a t a t t r a c t e d p e o p l e t o h e r 

i m m e d i a t e l y . She was g i v e n t o s p e l l s o f d e p r e s s i o n . She had 

no d i f f i c u l t y i n o b t a i n i n g employment and seemed to cope w e l l , 

b u t , i n s p i t e o f t h i s , d i d not r e m a i n on any job f o r more 

than a month o r two. 

P e t e r was not q u i t e f o u r when h i s mother f i r s t came 

to the Agency. He seemed b r i g h t and s e n s i t i v e and f r i e n d l y , 

and t h e r e was a c l o s e t i e between him and h i s mother. He was 

t h i n and peaked, and had one c o l d a f t e r a n o t h e r . He was o f t e n 

moody, and had o c c a s s i o n a l temper tantrums i n w h i c h he would 

throw h i m s e l f on the f l o o r and h o l d h i s b r e a t h u n t i l he 

t u r n e d b l u e . 

On h e r f i r s t approach t o t h e Agency, P e t e r ' s mother 

was a s k i n g f o r temporary placement o f the b o y s . They were 

t a k e n i n t o non-ward c a r e and p l a c e d i n a f o s t e r home where 
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they remained f o r t h r e e months. Then, a t mother's r e q u e s t , 

they were r e t u r n e d t o h e r . D u r i n g t h i s t h r e e months, mother 

had been seen r e g u l a r l y by t h e s o c i a l w o r k e r . She had 

d i s c u s s e d f u t u r e p l a n s f o r h e r s e l f , and had s t a r t e d t o f a c e 

the r e a l i s t i c d i f f i c u l t i e s o f r a i s i n g two boys w i t h o u t any 

h e l p from h e r husband. P e t e r s f a t h e r was seen s e v e r a l t i m e s . 

He ex p r e s s e d v e r y l i t t l e c o n c e r n f o r t h e boys, and gave no 

f i n a n c i a l h e l p t o t h e i r mother. He s a i d he thought the boys 

s h o u l d be p l a c e d i n a permanent home. 

P e t e r ' s mother v i s i t e d him i n the b o a r d i n g home. 

She found t h e s e v i s i t s v e r y d i f f i c u l t as she c o u l d n o t f i n d 

a 'way to answer P e t e r ' s q u e s t i o n s about why she c o u l d n ' t t a k e 

him home. F i n a l l y , a f t e r t h r e e months, she made arrangements 

whereby she and the c h i l d r e n were t o board t o g e t h e r , and they 

were t o r e c e i v e d a y - c a r e w h i l e she worked. Three weeks l a t e r 

she came back to the Agency and asked f o r a d o p t i o n p l a c e m e n t . 

Her p l a n s had not worked, and she now f e l t t h a t t h e b e s t t h i n g 

f o r t h e c h i l d r e n was t o p l a c e them p e r m a n e n t l y . She had v i s i t e d 

f a t h e r and d i s c u s s e d i t w i t h him, and he was i n complete agreement. 

Both p a r e n t s came to t h e Agency, where the S o c i a l w o r k e r went 

o v e r w i t h them v e r y c a r e f u l l y the f u l l i m p l i c a t i o n s o f t h i s 

d e c i s i o n . Both mother and f a t h e r seemed f i r m i n t h e i r b e l i e f 

t h a t t h i s was t h e b e s t p l a n f o r t h e b o y s . The w o r k e r s u p p o r t e d 

them i n t h i s d e c i s i o n . 

P e t e r and h i s b r o t h e r were t a k e n i n t o ward c a r e and 

p l a c e d i n the home o f f o s t e r p a r e n t s who had p r e v i o u s l y e x p r e s s e d 

an i n t e r e s t i n t h em. Mr. and Mrs. F. were t o l d o f the p l a n s 
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f o r adoption, and knew that the boys would be w i t h them 
only u n t i l a s u i t a b l e adoption home could be found. They 
were anxious to work w i t h the Agency to help prepare the 
boys f o r adoption placement. 

Peter and h i s brother remained i n t h i s home f o r 
aproximately e i g h t months. Peter had t r o u b l e f i t t i n g i n t o 
the home. His bro t h e r seemed to s e t t l e i n as i f he were one 
of the f a m i l y . Peter used a t t e n t i o n - g e t t i n g devices t h a t 
annoyed h i s f o s t e r parents. They were worried about the 
negative f e e l i n g s they had toward him and discussed these w i t h 
the worker. They g r a d u a l l y seemed to g a i n a b e t t e r understanding 
of the boy. 

About three months p r i o r to adoption placement, a 
new worker was assigned to the case. She began weekly v i s i t s 
w i t h the boys, and w i t h f o s t e r mother, i n order to prepare 
them f o r the f i n a l move to an adoption home. Peter, although 
he t a l k e d very l i t t l e about h i s n a t u r a l mother, was s t i l l very 
much attached to her. The worker took him and h i s b r o t h e r 
f o r r i d e s , and to the park, and to the playroom at the o f f i c e . 
The boys and the worker became thoroughly acquainted w i t h each 
other. Peter was encouraged to t a l k about h i s mother both to 
worker and to f o s t e r mother. He was t o l d that h i s mother' loved 
him very much; th a t because she loved him so much, she wanted 
him to have a mother and a f a t h e r who could be w i t h him a l l 
the time - a daddy who had a job, and a mummy who could stay 
home and take care of him. He understood about h i s mother 
having to work, as t h i s was something she had t a l k e d about w i t h 
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him. He did not tal k much, but he always l i s t e n e d quite 

i n t e n t l y . 

When suitable adopting parents were f i n a l l y found, 

a meeting was arranged i n the Agency playroom. The boys were 

already f a m i l i a r with this room and accustomed to other people 

being present. The adopting parents, Mr. and Mrs. T., sat 

and watched f o r a while, gradually entering into the boys' 

play as opportunities presented themselves. The worker l e f t 

them alone a f t e r the boys seemed to f e e l comfortable with 

the T's. When she returned, Paul was playing boisterously 

with Mr. T. and Peter was tal k i n g seriously with Mrs. T. about a 

music box. He stood looking up into her face as they talked 

and was quite annoyed when worker interrupted to take him home. 

Another meeting i n the playroom was arranged. At that time 

the T's inv i t e d the boys to v i s i t i n t h e i r home. On the way 

back from the home v i s i t , Peter asked the worker a great many 

questions about Mr. and Mrs. T. He wanted to know who else 

l i v e d i n t h e i r house. The worker answered him quite matter 

of f a c t l y and did not o f f e r information beyond what he asked. 

On the second v i s i t to the T's the boys spent a f u l l day i n 

the home and took along some of t h e i r toys and extra clothes. 

On thi s v i s i t Mr. T. told Peter that he and Mrs. T. 

li k e d the boys very much, and that they would l i k e them to 

come and l i v e with them and be t h e i r l i t t l e boys. Peter said 

he would l i k e that. He said he guessed i t would be a l l right, 

but he would have to tal k to Miss W., his Social worker, 

about i t . He wanted to be sure she knew where he was. 
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P e t e r c r a w l e d onto w o r k e r ' s l a p when she came f o r him, and 

t o l d h e r about what the Ts had su g g e s t e d . P e t e r wanted t o 

know i f he c o u l d s t a y now. The w o r k e r s a i d t h e y had b e t t e r 

go back t o the Ps, b u t t h a t they c o u l d come back a g a i n 

tomorrow and b r i n g t h e i r t h i n g s . The T's t o l d the w o r k e r 

a l l about t h e i r t a l k w i t h t h e boys, i n c l u d i n g P e t e r i n t h e 

c o n v e r s a t i o n . 

On the way home P e t e r wanted t o know i f h i s "mum" 

would know where he was. The worker s a i d t h a t h i s mother 

would know t h a t he was i n a home where he had a daddy who 

wanted t o h e l p him to grow up to be a b i g man l i k e h i m s e l f , 

and a mummy who c o u l d s t a y home t o t a k e c a r e o f him. She' 

s a i d t h a t t h i s was what h i s mummy wanted f o r him. She s a i d 

the P's wanted I t f o r him, t o o , and t h a t the w o r k e r wanted i t 

f o r him. When they a r r i v e d a t the P's, the worker t o l d Mrs. P. 

about the day's h a p p e n i n g s . Mrs. P. and the worker and t h e 

boys t a l k e d about i t f o r a w h i l e . Mrs. P. t o l d t h e boys she 

would m i s s them v e r y much, but she s a i d she was g l a d t h e y 

were g o i n g t o have a " f o r e v e r mummy and daddy". The ne x t 

day the boys moved t o t h e a d o p t i n g home. 

The w o r k e r f e l t t h a t communication w i t h P e t e r had 

been q u i t e e f f e c t i v e . She had t a k e n t i m e t o get to know him 

th r o u g h i n f o r m a t i o n on f i l e from h i s own mother, and t h r o u g h 

h i s f o s t e r p a r e n t s , as w e l l as t h r o u g h a c o n s i d e r a b l e amount 

o f d i r e c t p e r s o n a l a o n t a c t w i t h him. The w o r k e r was c o n v i n c e d 

t h a t the p l a n b e i n g made f o r P e t e r was a sound one, and t h a t 

i t c o n s t i t u t e d a p o s i t i v e s o l u t i o n t o a s e t o f u n f o r t u n a t e 

c i r c u m s t a n c e s . The work w i t h P e t e r ' s mother was o f maj o r 
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i m p o r t a n c e , I t was the w o r k e r ' s b e l i e f t h a t h i s mother's 

d e c i s i o n t o p l a c e P e t e r f o r a d o p t i o n was made out o f what 

s t r e n g t h the mother p o s s e s s e d , and out o f r e a l concern f o r the 

boy. Though mother c o u l d not b r i n g h e r s e l f t o t e l l P e t e r 

about h e r d e c i s i o n , h e r p o s i t i v e f e e l i n g toward the agency and 

h e r w o r k e r h e l p e d to g i v e the boys c o n f i d e n c e i n t h e i r w o r k e r . 

The f o s t e r p a r e n t s were b o t h concerned and u n d e r s t a n d i n g . 

Though they had some n e g a t i v e f e e l i n g s toward P e t e r , t h e y were 

a b l e to t a l k about t h e s e t o t h e w o r k e r , r a t h e r than t a k e them 

out on the boy. The w o r k e r made c o n s i d e r a b l e use o f i n d i r e c t , 

d i r e c t , and j o i n t communication. 

6, T r a n s f e r and f o l l o w - u p o f d i s t u r b e d c h i l d . 

C h i l d ' s name : E s t h e r S. Age : Twelve 

S i b l i n g s : None P a r e n t s : 

F a t h e r - Mike G. 

Mother - Anna A. 

E s t h e r had n e v e r known h e r r e a l mother. When she 

was s t i l l a s m a l l baby, she had been p l a c e d p r i v a t e l y by h e r 

p u t a t i v e f a t h e r w i t h Mrs. S. She went by Mrs. S'.s name, 

a l t h o u g h she had never been l e g a l l y adopted. Mrs. S. d i d not 

r e c e i v e any s u p p o r t f o r E s t h e r . She was a r a t h e r e c c e n t r i c 

m i d d l e aged widow who l i v e d i n a c l u t t e r e d o l d house i n a 

p o o r s e c t i o n o f t h e c i t y . 

T h i s home had been known t o the C.A.S. o v e r a p e r i o d 

o f y e a r s and had n o t been c o n s i d e r e d a s u i t a b l e p l a c e f o r E s t h e r . 
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However, i t had been d i f f i c u l t to g e t enough e v i d e n c e t o 

apprehend h e r . E s t h e r a t about age t e n began to g i v e Mrs. S. 

c o n s i d e r a b l e t r o u b l e , and by age e l e v e n was c o m p l e t e l y out o f 

c o n t r o l , s t a y i n g out t i l l a l l h o u r s , g e t t i n g money from 

o l d e r men, a n d a s s o c i a t i n g w i t h bad companions. Mrs. S. 

asked t h e work e r f o r h e l p . The w o r k e r spent a g r e a t d e a l o f 

time v/orking w i t h Mrs. S. She was f l i g h t y , and u n s t a b l e , and 

s u s p i c i o u s , and changed h e r mind about E s t h e r from day t o day. 

The w o r k e r had a l s o spent much time w i t h E s t h e r , t a l k i n g t o 

h e r and l i s t e n i n g t o h e r f e a r s . 

E s t h e r had h e a r d many s t o r i e s about the C h i l d r e n ' s 

A i d . She had been t o l d t h a t i t was a p l a c e where c h i l d r e n 

were p u n i s h e d ; t h a t s o c i a l w o r k e r s were "people who took k i d s 

away from t h e i r p a r e n t s " ; t h a t t h e y n e v e r a l l o w e d c h i l d r e n 

to see t h e i r p a r e n t s a g a i n ; t h a t t h e y i*ere "people who 

t r i c k e d you"; and t h a t they were "phoney". The w o r k e r d i d not 

argue o r r e a s s u r e . She l i s t e n e d . When t h e o p p o r t u n i t y 

p r e s e n t e d i t s e l f , she i n v i t e d E s t h e r and a n o t h e r c l i e n t , J o a n , 

a ward o f about E s t h e r ' s own age, t o go to the p a r k f o r t h e 

a f t e r n o o n . Joan and E s t h e r g o t a l o n g w e l l and e n j o y e d the 

a f t e r n o o n . Joan was enough l i k e E s t h e r t h a t the two g i r l s 

u n d e r s t o o d each o t h e r , b u t Joan had h a d . p e r s o n a l e x p e r i e n c e o f 

a d i f f e r e n t way o f me e t i n g t h i n g s , and o f a h e l p f u l r e l a t i o n s h i p 

w i t h Agency w o r k e r s and w i t h f o s t e r p a r e n t s . A s h o r t time l a t e r 

w o r k e r t o o k t h e two g i r l s out t o g e t h e r a g a i n . E s t h e r seemed 

t o l o s e some o f h e r f e a r o f t h e Agency, but she was s t i l l a 

l i t t l e a f r a i d t o go w i t h w o r k e r t o h e r o f f i c e . A f t e r 

a p p r o x i m a t e l y s i x months work w i t h E s t h e r and w i t h Mrs. S., 
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they both seemed to have considerable confidence i n her. 

However, Esther's behavior was not improving. Mrs. S. f i n a l l y 

asked the worker to apprehend Esther and move her to another 

home. The worker moved quickly before Mrs. S. changed her 

mind. Esther was by t h i s time quite prepared to try a move. 

The worker had taken her to v i s i t the receiving home and had 

thoroughly acquainted her with rules and regulations. Although 

Esther found the rules of the Home hard to adjust to a f t e r 

the unlimited freedom of her former l i f e , she adjusted well 

f o r two weeks. Then she ran away and went back to Mrs. S. 

The mother could not s t i c k to her decision, and, against 

Agency advice, said she would give Esther one more chance. 

Esther went from bad to worse. She would not see 

the worker. She was a f r a i d again. Once when worker v i s i t e d she 

barricaded herself i n her upstairs bedroom. The worker sat 

on the s t a i r s outside the room and talked to her, t r y i n g to 

get over to her that she did not want to force her to do 

anything, but that she knew the g i r l was a f r a i d and unhappy 

and wanted to help her. The Agency proceeded with wardship, 

and several months l a t e r a f t e r discussing the s i t u a t i o n with 

the Juvenile Court, a charge of i n c o r r i g i b i l i t y was l a i d , and 

Esther was picked up and placed i n the Juvenile Detention Home. 

She was l a t e r placed i n a f o s t e r home, but she could not 

adjust to the intimacy of such a home. She ran away and f i n a l l y , 

at the age of thirteen, was committed to the G i r l s I n d u s t r i a l 

School. The worker v i s i t e d her regularly every week i n the School. 



She was very careful to keep promises made. She arranged 

for outings. She talked about future plans. After leaving 

the School, Esther went to a Catholic boarding school where, 

over a year l a t e r , she i s apparently doing w e l l . 

The worker i s confident that this g i r l i s making 

progress. There has been a marked change i n her attitude 

toward people i n authority, and she seems to have gained 

confidence i n her own a b i l i t y to cope with school and with 

problems of d a i l y l i v i n g . The worker thought that the most 

important thing about her communication with t h i s c h i l d was 

that i t was persistent and consistent i n spite of lack of 

p o s i t i v e response. The worker t r i e d to help her f e e l that 

she respected her and wanted to help her; that she understood 

how hard i t was f o r her to adjust to new ways of doing 

things; and that she had confidence that, i n s p i t e of how 

hard t h i s was, Esther had the strength to do i t . The worker 

thought that by going through things together with her, Esthe 

gradually learned that involvement was not dangerous. By 

s t i c k i n g through thick and t h i n i n her determination to show 

Esther that someone did care, the worker demonstrated that i t 

i s possible f o r an adult to be consistent. She f e l t that the 

non-verbal communication accomplished by acceptance of Mrs. S 

with a l l her i n s t a b i l i t y and g a r r u l i t y , and by the worker's 

xtfillingness to s t i c k with Esther through f a i l u r e s i n plans 

and to l i s t e n to her, even while taking authoritative steps 

toward protecting her from her own "acting out", was by f a r 



the most i m p o r t a n t p a r t o f h e r communication w i t h t h e g i r l . 

These have been but a few b r e i f s k e t c h e s o f the 

c h i l d r e n t h a t come to t h e a t t e n t i o n o f placement a g e n c i e s , 

o f t h e c i r c u m s t a n c e s i n w h i c h they have been i n v o l v e d , and 

o f the v a r i o u s ways t h e S o c i a l w o r k e r s have found t o 

communicate w i t h them. 



CHAPTER V 

COMMUNICATION AND CASEWORK WITH CHILDREN 

S o c i a l work p r a c t i c e i s based on a b e l i e f i n the 
worth of every i n d i v i d u a l , h i s p o t e n t i a l f o r growth, and h i s 
r i g h t to f i n d h i s most s a t i s f y i n g adjustment f o r h i m s e l f and 
the community. The r e s p o n s i b i l i t y of the community toward the 
i n d i v i d u a l i n f i n d i n g t h i s adjustment i s a l s o recognized. 
With the accumulation of knowledge about the f o r c e s which seem 
to engender s a t i s f y i n g s o c i a l adjustment, there has been growing 
r e c o g n i t i o n of the importance of e a r l y childhood t r a i n i n g and 
experience i n the attainment of t h i s g o a l . In instances 
where parents have been unable to cope, e i t h e r temporarily or 
permanently, w i t h the r e s p o n s i b i l i t y of c a r i n g f o r t h e i r 
c h i l d r e n , the adm i n i s t e r i n g of help has become, to a l a r g e 
extent, the business of s o c i a l workers. To put i t i n the 
words of Selma F r a i b e r g , "As s o c i a l workers we are the 
delegated community agents f o r the p r o t e c t i o n and r e h a b i l i t a t i o n 
of c h i l d r e n . . . I t would probably be c o r r e c t to say tha t the 
l a r g e s t number of s e r v i c e s i n behalf of c h i l d mental h e a l t h 

1 
are performed by s o c i a l workers". 

1. FRAIBERG, Selma, " P r o f e s s i o n a l R e s p o n s i b i l i t y i n Casework 
Treatment of C h i l d r e n " , i n D i r e c t Casework  
w i t h C h i l d r e n , pamphlet, Family Service 
A s s o c i a t i o n , New York, 1957. p. 15* 
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S o c i a l work concepts s t r e s s the importance of the 

f a m i l y as the b a s i c s o c i a l u n i t i n w h i c h the c h i l d g e t s h i s 

f i r s t e x p e r i e n c e i n i n t e r a c t i o n w i t h o t h e r p e o p l e . I n cases 

where f a m i l i e s are u n a b l e t o p e r f o r m t h e i r d u t i e s t o c h i l d r e n 

on a b a s i s c o n s i d e r e d s a t i s f a c t o r y by t h e community, s o c i a l 

w o r k e rs have been d e l e g a t e d t h e r e s p o n s i b i l i t y o f e i t h e r 

h e l p i n g the f a m i l y to p e r f o r m more e f f i c i e n t l y , o r of making 

o t h e r p r o v i s i o n f o r the c a r e o f t h e c h i l d . T h i s p l a c e s a 

tremendous t r u s t on f a m i l y and c h i l d r e n ' s a g e n c i e s . I n o r d e r 

to enable t h e most e f f e c t i v e f u l f i l l m e n t o f t h i s t r u s t , s o c i a l 

w o r k e rs must d e f i n e as c l e a r l y as p o s s i b l e t h e i r r o l e and the 

t o o l s and r e s o u r c e s they u s e . 

S o c i a l w o r k e r s have a v a s t body o f knowledge and 

e x p e r i e n c e a t t h e i r d i s p o s a l . They have knowledge g a t h e r e d 

by themselves and by o t h e r h e l p i n g p r o f e s s i o n s , about the 

p h y s i c a l , e m o t i o n a l , and p s y c h o l o g i c a l development o f the 

c h i l d , and about t h e r e l a t i o n s h i p o f the c o u r s e o f t h i s 

development t o f u t u r e a d j u s t m e n t . They have a l a r g e amount 

o f w e l l r e c o r d e d s o c i a l work e x p e r i e n c e i n b o t h good and 

bad t r e a t m e n t p r a c t i c e , and they have l i v i n g examples of the 

r e s u l t s o f t h i s p r a c t i c e i n t h e numbers o f c h i l d r e n who have 

r e c e i v e d t r e a t m e n t and are now grown up. The c o m p l e x i t y o f 

t h i s knowledge and e x p e r i e n c e , t h e dynamic n a t u r e o f i t s 

s u b j e c t m a t t e r , and the changing c h a r a c t e r o f t h e s o c i e t y i n 

which i t i s b e i n g produced make I t d i f f i c u l t t o d e l i n e a t e and 

draw t o g e t h e r i n c l e a r c u t u s a b l e form. Emphases change, and, 
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i n the spotlight of the current Social-thinking fashion, one 

fact can be highlighted out of proportion to others. What 

seems obvious today does not necessarily seem so obvious 

tomorrow. This does not, however, mean that o b j e c t i v i t y i s 

completely impossible. Social workers can c o l l e c t and organize 

the results of past experience, they can define what they are 

doing at this moment i n time; and by examining this 

experience and pr a c t i c e , can choose what now seems to be of 

value, and thus form a base from which to move on to more 

sound performance. As stated over forty years ago by 

Mary Richmond, "To a r t i c u l a t e the known i s to possess i t more 

f u l l y . To possess i t more f u l l y i s to gather i n and consolidate 

the substance and strength of what i s , i n order that i t can 
1 

be given more generously to the evolution of what can be". 

In order to e f f e c t i v e l y carry out t h e i r delegated 

r e s p o n s i b i l i t y for the protection and r e h a b i l i t a t i o n of children, 

s o c i a l work p r a c t i t i o n e r s must struggle to draw together and 

consolidate the knowledge they already have but do not 

completely possess. Consolidation of knowledge and c l a r i t y of 

d e f i n i t i o n have a great deal to do with c l a r i t y of communication. 

This study has been an attempt to look at some of the implications 

of communication i n work with children, with s p e c i a l emphasis 

on the d i r e c t communication between the placement worker and 

the c h i l d . In order to see t h i s one facet c l e a r l y , i t has 

been necessary to see i t i n relationship to the t o t a l social 

1. RICHMOND, Mary, Social Diagnosis. Russell Sage Foundation, 
New York, 1917. p. 3&5. 
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t r e a t m e n t framework. I n summing up, i t m i g h t be e n l i g h t e n i n g 

to s t a r t w i t h some o f t h e c o n s i d e r a t i o n s t h a t have become 

apparent i n r e g a r d t o communication w i t h the c h i l d , and from 

t h e r e t o f o l l o w out to some o f the b r o a d e r i m p l i c a t i o n s f o r 

the S o c i a l work p r o f e s s i o n . 

SPECIAL IMPLICATIONS OF COMMUNICATION WITH CHILDREN 

, S o c i a l w o r k e r s who are d e a l i n g w i t h c h i l d r e n and 

p a r e n t s must f a c e c e r t a i n elements i n t h e i r r e l a t i o n s h i p t h a t 

are d i f f e r e n t from t h o s e e n c o u n t e r e d i n t h e everyday job o f 

caseworkers i n o t h e r s i t u a t i o n s . T h i s i s e s p e c i a l l y t r u e f o r 

t h o s e w o r k i n g i n placement a g e n c i e s . I n w o r k i n g w i t h a d u l t s 

the caseworker h e l p s t h e c l i e n t t o make a d e c i s i o n which t h e 

c l i e n t c a r r i e s out h i m s e l f . However, i n t h e placement of a 

c h i l d , the caseworker n o t o n l y o f t e n p a r t i c i p a t e s d i r e c t l y i n 

making the d e c i s i o n on b e h a l f o f the c h i l d , b u t becomes an 

a c t i v e p a r t i c i p a n t i n c a r r y i n g out t h a t d e c i s i o n . Her 

r e s p o n s i b i l i t y i s d e f i n e d by the needs o f the c h i l d ; b u t , 

the needs o f the c h i l d a re such t h a t p a r e n t s , o r p a r e n t 

s u b s t i t u t e s , must be i n v o l v e d i n m e e t i n g them. The placement 

w o r k e r , t h e r e f o r e , has a d o u b l e r e s p o n s i b i l i t y - a r e s p o n s i b i l i t y 

t o the c h i l d and a r e s p o n s i b i l i t y to t h e p a r e n t s . 

An i m p o r t a n t p a r t of t h e caseworker's h e l p c o n s i s t s 

o f e n a b l i n g more e f f e c t i v e communication between t h e persons 

concerned i n the placement p r o c e d u r e . How she h e r s e l f communicates 

it f i t h the c h i l d can have an a p p r e c i a b l e e f f e c t on t h i s e n a b l i n g 

p r o c e s s . She must be concerned not o n l y w i t h how she communicates 
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but also with what she communicates. For communicate she does, 

just by her presence i n the s i t u a t i o n . Whether t h i s communicati 

i s oriented to the goal of the best possible adjustment f o r 

the c h i l d , depends considerably on the worker's awareness of 

the many subtle forms of communication, and on her clear 

understanding of her role i n the placement scene. In an e f f o r t 

to define this role a l i t t l e more exactly, the s o c i a l workers 

interviewed f o r the study were asked to express what they saw 

as t h e i r unique contribution i n the placement s i t u a t i o n , and 

to describe some of the d i f f i c u l t i e s they encounter i n making 

this contribution. 

SPECIAL CONTRIBUTIONS OF THE SOCIAL WORKER. 

Though they expressed t h e i r ideas i n varying ways, 

the s o c i a l workers were e s s e n t i a l l y i n agreement as to what 

constitutes t h e i r unique contribution i n the placement 

si t u a t i o n . Their view i s that the s o c i a l worker i s the person 

who can contribute a neutral, objective approach to emotionally 

charged situations; that she can guard the c h i l d against 

unnecessary hurt through her knowledge of dynamics and 

development; that she can help the c h i l d to feel h i s own 

strength to meet those things that he has to meet; that she 

can help him to f e e l a sense of continuity by sharing with him 

her awareness of his past t i e s and of h i s present involvements; 

that she can demonstrate to him the strength of structure and 

plan by her own concrete plans f o r his care; and that by her 

a b i l i t y to recognize, define, and believe i n the strengths i n 
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a s i t u a t i o n , she can bring hope and an incentive toward growth. 

The s o c i a l worker, depending on her t r a i n i n g and 

experience, knows about causitive factors, and, therefore, 

has some a b i l i t y to predict what feelings are reasonable to 

expect i n a given s i t u a t i o n . Understanding the f e e l i n g s of 

children, and of parents, she can remain objective and sort 

out some.of the threads of r e a l i t y i n a s i t u a t i o n ; and she can 

present them to the people concerned i n a he l p f u l and non-

punitive way. She can represent continuity i n the child's 

l i f e by a p e r s i s t i n g interest and concern f o r him, and also 

by her acceptance of both his own parents and his f o s t e r parents. 

She can convey to the c h i l d that she i s a responsible and 

competent adult, x̂ ho understands his mixed feelings and confusion, 

and who recognizes his right to have these fee l i n g s and to t a l k 

about them. By facing h i s disturbing feelings with the c h i l d , 

the Social worker can enable him to experience his own a b i l i t y 

to cope with them. 

SOME OF THE DIFFICULTIES 

Heavy caseloads and inadequate community resources 

were two of the chief d i f f i c u l t i e s complained of by the s o c i a l 

workers. One worker, whose caseload averages from f i f t y f i v e 

to sixty cases with about t h i r t y f i v e active i n one month, 

said she would have from f i f t e e n to twenty interviews i n a week, 

along with as many as three conferences a week, and seven to 

ten phone c a l l s a day - t h i s , plus s t a f f meetings, c l e r i c a l 

duties, and keeping tab of one's car schedule, leaves l i t t l e 
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time f o r j u s t s i t t i n g and t h i n k i n g about c a s e s , w h i c h i s 

sometimes n e c e s s a r y i n o r d e r t o keep one's sense o f o b j e c t i v i t y . 

Time i s a b i g element i n casework - " t h e r e j u s t i s n ' t enough 

o f i t " . 

W i t h heavy c a s e l o a d s some o f t h e w o r k e r s f e l t t h a t 

too much o f t h e i r work was done on a s o r t o f emergency b a s i s , 

w i t h o u t enough l o n g terra d i a g n o s i s and p l a n n i n g . One work e r 

f e l t she d i d very l i t t l e o f what she c o n s i d e r e d t o be good 

casework because h e r ti m e was t a k e n up i n d r i v i n g c h i l d r e n 

from p l a c e t o p l a c e , a r r a n g i n g f o r homes and c l o t h e s , and 

w a i t i n g i n d o c t o r ' s o f f i c e s . She f e l t t h a t t h e s e a re 

n e c e s s a r y t h i n g s t h a t she does as a m a t t e r o f c o u r s e , but t h a t 

t h i s i s n o t r e a l l y casework. " I t i s n o t s e e i n g t h e whole problem, 

l o o k i n g a t i t w i t h t h e c h i l d and h e l p i n g him t o work i t t h r o u g h " . 

A nother w o r k e r a d m i t t e d t h a t k e e p i n g and o b j e c t i v e 

a t t i t u d e i s no easy m a t t e r when one i s t r y i n g t o work w i t h a 

complex p r o t e c t i o n s i t u a t i o n i n w h i c h s o c i a l w o r k e r s from o t h e r 

a g e n c i e s , s c h o o l n u r s e s , t e a c h e r s , o r d o c t o r s a r e c l a m o r i n g 

f o r q u i c k and immediate removal o f the c h i l d . Answering 

phone c a l l s , e x p l a i n i n g , i n t e r p r e t t i n g , c o n f e r e n c i n g , i n f i n i t e 

a t t e n t i o n t o d e t a i l - too much o f i t and a w o r k e r g e t s a sense 

o f p r e s s u r e and l o s e s o b j e c t i v i t y i n p l a n n i n g . T h i s sense o f 

p r e s s u r e , a n d harassment can a l s o be v e r y e a s i l y communicated 

t o the c h i l d . 

Many o f the c h i l d r e n w i t h whom thes e w o r k e r s a r e 

d e a l i n g are s e r i o u s l y e m o t i o n a l l y d i s t u r b e d . They r e q u i r e 

i n t e n s i v e casework w h i c h i n many i n s t a n c e s s h o u l d be conducted 
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u n d e r p s y c h i a t r i c s u p e r v i s i o n . The M e t r o p o l i t a n H e a l t h C l i n i c 

and the C h i l d Guidance C l i n i c i n t h e Vancouver a r e a b o t h have 

l o n g w a i t i n g l i s t s . C o n s u l t a t i v e s e r v i c e s are a v a i l a b l e , 

b u t , though these s e r v i c e s are h e l p f u l i n g i v i n g d i r e c t i o n , 

the Agency w o r k e r i s l e f t xtfith t h e time consuming job o f 

c a r r y i n g out t r e a t m e n t . 

NEED FOR CLARIFICATION OF RESPONSIBILITIES AND LIMITATIONS 

I t has been seen t h a t the development o f the a b i l i t y 

t o communicate and t h e development o f s a t i s f y i n g s o c i a l r e l a t i o n 

s h i p s are c l o s e l y i n t e r - r e l a t e d . Though some s e m a n t i c i s t s and 

p s y c h i a t r i s t s have r e c e n t l y been e n d e a v o r i n g to e x p l o r e and 

c l a r i f y t h i s i n t e r - r e l a t i o n s h i p , and t o c l a s s i f y some o f t h e 

forms and f u n c t i o n s o f communication, much more c l a r i f i c a t i o n 

i s n e c e s s a r y . F u r t h e r s t u d y o f n o n - l i n g u i s t i c forms of 

communication c o u l d have tremendous s i g n i f i c a n c e f o r s o c i a l work. 

I t has become apparent t h a t because of the c h i l d ' s 

s t a t u s as a m e m b e r - i n - t h e - f o r m a t i v e - p r o c e s s o f s o c i e t y , because 

o f h i s p h y s i c a l , e m o t i o n a l , and p s y c h o l o g i c a l d i f f e r e n c e s from 

a d u l t s , t h e r e are many s p e c i a l c o n s i d e r a t i o n s i n r e g a r d to 

communication w i t h him. I t has appeared t h a t , w h i l e communication 

w i t h the c h i l d i s tremendously i m p o r t a n t , communication on 

b e h a l f o f t h e c h i l d i s even more i m p o r t a n t . I t has a l s o seemed 

t h a t k e e p i n g the avenues o f communication open between the c h i l d 

and the a d u l t s r e s p o n s i b l e f o r h i s c a r e I s one o f the m&jor 

c o n t r i b u t i o n s o f the s o c i a l w o r k e r . I n the placement p r o c e s s , 

the s o c i a l w o r k e r communicates something to the c h i l d by h e r 
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by her very presence i n the s i t u a t i o n . Since t h i s i s usually 

a p a i n f u l and disturbing period for the c h i l d , he i s not only 

l i k e l y to be keenly aware of the worker's attitudes, but i s -

also l i a b l e to form permanent impressions. The more consciously 

d i s c i p l i n e d and goal-oriented the worker's communications can 

be, the more l i k e l y they are to be h e l p f u l . 

Referring again to the basic philosophy of s o c i a l 

work, the broad general goal i s to help the c h i l d to " f i n d 

his most s a t i s f y i n g adjustment f o r himself and the community". 

The goal f o r each s p e c i f i c c h i l d i s , i n a sense, defined by 

h i s i n d i v i d u a l endowment and p o t e n t i a l , and by the opportunities 

fo r development offered by the community i n which he l i v e s . 

This places on the s o c i a l worker the r e s p o n s i b i l i t y both of 

evaluating the p o t e n t i a l of the c h i l d and of developing the 

best possible resources within the community to meet hi s needs. 

Some children, however, and unfortunately many of 

those who are c l i e n t s of placement agencies, are s e r i o u s l y 

disturbed before they come to the attention of a s o c i a l worker. 

Communication with them i s complicated by the fact that t h e i r 

a b i l i t y to perceive r e a l i t y Is severely damaged. If the damage 

i s too serious, casework treatment w i l l not be e f f e c t i v e . It 
1 

could even be argued that It might be harmful. Caseworkers 

are not trained f o r t h i s sort of treatment. The c h i l d must 

then be referred for p s y c h i a t r i c treatment. However, i n many 

communities no such f a c i l i t i e s are available, and i n others 

1. PRAIBERG, Selma, "Professional Responsibility i n Casework 
Treatment of Children", i n Direct Casework  
with Children, pamphlet, Family Service Ass'n. 
New York. 1957. PP. 28-32. 
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the capacity of these f a c i l i t i e s i s l i m i t e d . Further, as 

pointed out by Fraiberg i n her recent a r t i c l e , "Professional 
1 

Responsibility i n Casework Treatment of Children", i n most 

c h i l d guidance c l i n i c s the p s y c h i a t r i s t s function as consultants 

and diagnosticians, and the major portion of treatment i s 

carried by caseworkers. These caseworkers have received the 

same professional t r a i n i n g as other agency workers. Unless 

they have taken special t r a i n i n g , they are not equipped to do 

psychotherapy. The impact of t h i s has been f e l t by l o c a l 

c h i l d placement agencies, as has been pointed up by the workers 

interviewed f o r this study. 

Much time i s spent i n arranging placement a f t e r 

placement for these children, as well as i n attempting to 

a l l e v i a t e d i f f i c u l t i e s by casework methods. In some cases 

the results appear favorable. However, not enough Is known 

about what actually takes place. As Fraiberg has warned i n 
1 

the above-mentioned a r t i c l e , seeming cures of well-established 

neurotic patterns should be regarded with skepticism. Yet 

s o c i a l workers are obliged by community pressures to take on 

treatment of these serious childhool disturbances i n spite of 

the fact that t h e i r t r a i n i n g i n no way equips them f o r t h i s 

work. The inevitable f a i l u r e s i n such cases leave s o c i a l 

workers open to unjust c r i t i c i s m . But i s i t unjust? Should 

Social workers perhaps be refusing to accept t h i s r e s p o n s i b i l i t y ? 

Should they be defining and measuring the l i m i t a t i o n s of t h e i r 

s k i l l s a l i t t l e more pr e c i s e l y , and assuming the r e s p o n s i b i l i t y 

f o r stating quite d e f i n i t e l y what they can - and what they 

1. FRAIBERG l o c . c i t 
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cannot - do, with present professional training? 

Another speculation i n thi s connection i s the loss 

of possible time f o r preventive work involved i n the expenditure 

of hours of intensive work with seriously disturbed children. 

This becomes a more serious consideration when the effectiveness 

of casework treatment i n these cases i s questionable. 

Prevention i s , perhaps, neither as obvious nor as spectacular 

as cure, but i n the t o t a l picture i t i s tremendously important. 

COMMUNICATION WITH RELATED PROFESSIONS. 

I f treatment of the seriously disturbed c h i l d i s 

beyond the competance of the average so c i a l worker, who, then, 

i s going to take r e s p o n s i b i l i t y f o r these children? S o c i a l 

workers have the knowledge and s k i l l and experience to 

appreciate, perhaps better than anyone else, the suffering and 

loss of effectiveness caused by deep-rooted emotional 

disturbances i n children. They are acutely aware o f the needs. 

Perhaps they have an obliga t i o n to increase their e f f o r t s to 

communicate t h i s awareness to other helping professions and 

to the community. Perhaps part of the answer l i e s i n 

additional specialized t r a i n i n g within t h e i r own profession. 

However, other professions share the r e s p o n s i b i l i t y . S ocial 

workers, who have a f i r s t hand experience of the enormity of 

the problem, might be able to e n l i s t more active cooperation 

with other professions by endeavoring to communicate, along 

with more precise awareness of the problem, a hope that 

solution i s possible and t h e i r willingness to keep the focus 
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on the problem rather than allowing i t to s l i p to secondary 

issues. This would constitute, i n a very real sense, 

communication on behalf of the c h i l d . 

COMMUNICATION WITH THE COMMUNITY. 

The question of the r e s p o n s i b i l i t y of s o c i a l workers 

f o r communication on behalf of the c h i l d could be pursued even 

further i n the d i r e c t i o n of bringing problems to awareness. 

It would seem that, as the persons most aware of the needs of 

children i n r e l a t i o n to resources available, s o c i a l workers 

have a r e s p o n s i b i l i t y to acquaint the community with the gaps 

they detect i n these resources. 

Social work agencies share a r e s p o n s i b i l i t y with the 

family, the school, the church, the health and recreation 

authorities, and other community i n s t i t u t i o n s to provide the 

best possible opportunity f o r children to develop t h e i r f u l l 

p o t e n t i a l i t i e s and to find s a t i s f y i n g l i f e adjustments. The 

re s p o n s i b i l i t y of the community toward, the i n d i v i d u a l i n helping 

him to f i n d t h i s adjustment i s c l e a r l y recognized i n the basic 

philosophy of so c i a l work. I f s o c i a l workers, e i t h e r 

deliberately or inadvertently, help to conceal from the 

community those d e f i c i e n c i e s i n resources that might by cooperative 

e f f o r t be remedied, i t could be argued that they are f a i l i n g 

i n an important area of communication. 

Communication with the community must, however, be 

made with the exercise of professional d i s c r e t i o n ; with the 

d i s c i p l i n e of o b j e c t i v i t y ; with the foundation of c a r e f u l l y 
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g a t h e r e d and w e l l p r e p a r e d d a t a ; and, w i t h the f o c u s on 

c o n s t r u c t i v e change. I n s h o r t , i t s purpose s h o u l d be, n o t 

to d e c r y what i s , b u t t o suggest what can be. I n o r d e r t o 

thus u t i l i z e t h e i r communications more e f f e c t i v e l y , perhaps 

s o c i a l w o r k e r s w i l l need t o f u r t h e r g a t h e r i n , a r t i c u l a t e , 

c l a r i f y , and c o n s o l i d a t e the knowledge, s k i l l s , and i n s i g h t s 

t h a t now e x i s t w i t h i n t h e i r own p r o f e s s i o n . 

COMMUNICATION WITHIN THE SOCIAL WORK PROFESSION. 

As has been seen, the needs o f c h i l d r e n and t h e i r 

p a r e n t s a r e many and v a r i e d , and t h e y c a l l f o r t h e u t i l i z a t i o n 

o f a v a r i e t y o f r e s o u r c e s . The v a l u e o f c o n s i s t e n c y and 

c o n t i n u i t y i n t h e h e l p i n g p r o c e s s has a l s o been seen. There 

are a number o f s o c i a l a g e n c i e s w i t h i n each community d e a l i n g 

w i t h the d i f f e r e n t a s p e c t s o f t h e s e needs o f c h i l d r e n . I f 

c o n t i n u i t y and c o n s i s t e n c y are to be m a i n t a i n e d , t h e r e would 

seem t o be a n e c e s s i t y f o r s o c i a l w orkers t o t a k e s t o c k ; t o 

d e f i n e c l e a r l y t h e i r own competence; t o i d e n t i f y the gaps 

w i t h i n t h e i r own p r o f e s s i o n ; and t o a p p r a i s e how e f f e c t i v e l y 

e x i s t i n g a gencies are c o o p e r a t i n g i n r e g a r d t o m e e t i n g the needs 

now r e c o g n i z e d , w i t h t h e r e s o u r c e s now a v a i l a b l e . There would 

seem to be v a l u e i n s t u d y i n g i n t r a - a g e n c y communication and 

i n t e r - a g e n c y communication, and i n c o n s i d e r i n g e x a c t l y what 

s o c i a l w o r k e r s , as a group, a re communicating t o t h e i r c l i e n t s 

and t o the community about t h e i r a g e n c i e s . 
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