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ABSTRACT

The thesis is concerned to explicate the social organization of
ethnicity and ethnic relations in the Canadian setting. The work is developed
from an ethnography of the East Indian 'community'. in Vancouver, British
Columbia and from other theoretical work done on ethnicity. The argument
- which is presented is that ethnic relations are special forms of class
relations, which are mediated by the socially organized practices of the
social institutions of the society.

The method of work proceeds in twq ways. In the first place I begin
from the categories and concepts present in the theoretical literature and
return those to the social relations which they name; which are actual
activities of individuals. 1In the second, I articulate on the'basis of the
actual activities of individuals who are part of and related to the social
organization of a parficular.éthnic community, how ihe soci#l organization
of that ethnic community arises.and is maintained. .

The first part of the thesis reviews the literature, presents the
theoretical framework which is developed out of this method of work, describes
the particular research procedures and provides an initial overview of the
community I étudied. The later chapters explicate the social relations and
describes family organization, labour force participation and the market
relations of East Inqian individuals. A central focus in the later chapters
is to examine the work procedures of individuals who conceptualize and
organize the 'community'. The thesis proVides brief concluding'remarﬁs which

tie the different arguments in the thesis together, and point out areas

where the work must be further developed;'
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 INTRODUCTION

The'ethnic'community as a social phenomenon, is visible as different
from the commnnity ‘which surrounds it. This difference is socially
organized. The difference arises out of the socially organized practices
of the labour force and the social institutions, as they are historically
determined which singles out a category of persons to be treated differently
from other members of the society.

It will be argued in this thesis that the ethnic community as a social
phenomenon is a particular organization of class relations in this society.
‘It is an organization of class relations whicn apoear‘as ethnic relations.
Ethnic relations are particular social relations in which the class relation
between individuals who are identified as different, s mediated and
organized by the practices of the social institutions to appear as different
from the class relation between other individuals in the society. That is _
ethnic relations appear as relations between individuals who are similar in‘v
background country of origin, culture and religious orientation, who live
together in this society, in an ethnic community as a matter of personal
preference. -

The practice which organizes individuals differently in relation to the
labour market is the organization of a segregated participation in the labour
force. This creates an-ethnically segregated labour force. This aspect of
the organization_of the labour force constitutes, for the working class, a
division witnin the'working class itself.‘ In the work I will present here,

I will demonstrate these particular aspects of class organization of the East

Indian community in Vancourer. When one examines the East Indian community
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in Vancouver from the location of businesses, social institutions, and
departments of government, it appears as a homogenous group of people,
organized and held together by their own personal preferences, ethnic
identification, and cultural similarities. Individuals in the community
are visibly different from most other members of the society; in one or
more ways, colour of skin, dress or language. Thus the East Indian community
is different from the society which surrounds it.

If, however, you examine the family situation and family organization
of Ea#tvindian families who are organized iﬁto the community, a class divi-
sion becomes visible. It is from this location that the class relatioms of
the comhnnity can be seen. This class relation in the comhunity arises as a
definite practice. Individuals who are members of the East Indian community
are organized as diffe;ent from the majority of Canadian borm citizens, as
they are organized by their relation to the labour forcé, social agencies,
schools, p011§e, press and law. At the same time the practices of the
soéial institutions (education, social welfare, law) are such that they
differentiate among East Indians. These are the socially organized practices
which organized the class relations in the commnity and which create and
organize the East Indian community as differemnt from the society which
surrounds it.

An examination of the actual activities and relations of working -
class East Indian families reveals thgtf;hey are ;n many ways similar to the
actual acti&ities and relations of working class 'Canadi;n'_families. Yet,
members of this society, who are East Indian and in the working class are
located differently in the society from members of the society who are not
ethnically identified. This bépomes clear when you examine the participation °

of East Indian men andiwbmen (1n the working class) in the labour force.
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Consistently, they hold jobs which are among the lowest paid, most insecure
and most physically demanding in the 1abouerorce. This segregation locates
non-ethnically organized workers in an exploitative relation to East Indian
workers. The practice of this relation is such that 'Canadian . workers
benefit materially from the segregation of East Indian workers in the labour
force and furtherbare part of organizing that segregation. These practices
and others vhich I will describe at length, are constitutive of a division
within the working class. J

I am suggesting that ethnic community has no other basis than as pro-
duced out of the combined 1egal, social service, school and businesses
practices of this society. It is through these practices that individuals
are defined as East Indian immigrants, with particular characteristics and
organized into an ethnic community. The ethnic community ie a particular
organization of class relations which conceals class relations through
practices which organize individuals first as different from the majority

of Canadian'born'citizens, then as members of an ethnic community, on the

basis of their country of origin,

When I began my field work among East Indian immigrants in Vancouver,

I accepted the difference between East Indians and Canadians as a given. I
understood that I was investigating an ethnic community which was a cultural
island within and different from the broader: society. I however fonnd many
inconsistencies with this view when I began to interview a broad range of
people within the. East Indian community. “The interviews with social service
agencies began to point to a series of problems in the community, which
encouraged me to examine fnrther the family relations in the commnnity. Yet
there seemed in some ways that the community did not existt ‘Ihere:was no

firm geographic organization; People wholwere East Indians or at least
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claimed that as their first country of origin in immigration statements, were
not. in the community. However the community was visible; how then did it
exist’ . A. |

The leadership of the community was clearly identifiable; who they led
or represented was not. The leadership of the community held views.about the
community which were very different from induetrial and service workers. The
leadership were almost uniformly business and professional people and all were
men. Workers in social service agencies seemed to be describing e class
phenomenon in the delivery of service, yet they at the same time.presented
the description of the community as homogenous and unified.

As I struggled with the problems of trying to decide 1f there was a
community at all and if there was, what was its compositiom, it began to be
obvious torme that the frame that I was working with was-concealing from me
the organization'of the communitf,and was further disorganizing my data. I
began to look at the assumptions that I was working with. My frame did not
allow me to account for or understand the diversity in points of view and
inconsistency of description in my data. There did not seem to be a way of
organizing the material. This led me to critique my assumptions and to. |
discard the frame that I was working with, to examine the literature on ethni-
city and to begin an inquiry into how I had in fact proceeded. I went back )
later to ask different questions and to interview a large number of working
class East Indians._ I'did several short ethnographies on work setting which
employed East Indien workersr- In addition I did some corporete reoearch'on
East Indian owned businesses and talked to’numeroue individuals onithe street,
at gas stations, parking lots, pubs and‘restaurants. (This is exnanded»in
the éhepter on bgia.) .. | - a

In doing this I found that in the first place I had in my work taken
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for granted many of the relations of the society. I had initially.imposed
a conceptual understanding, as a way of ordering and understanding the rela-
tions among.individuals. As a result I found that my data did not make sense
and further that the data did not reveal any of the community relations to me.
I had not begun by understanding that the relations-as they were might already
be ordered and that my task might be to reveal or uncover the relations as
they were organized in the everyday activities of individuals, in their work
homes and friendships. Working in a different way I found indeed that the
relations were already ordered.

I do not work here in a way that simply describes the field work. Rather
I engage in a different enterprise. I use my field work to explicate the rela-
tions among individuals who are East Indian working class immigrants in
Vancouver. To do this I begin by grounding the description of the community
in the everyday lives of individuals in the community so that we are able to
see how the relations are lived in the community. My field work will be
used to reveal how the analysis was developed out of the everyday relations
which I studied.

Other studies have been done on aspects of the East Indian community
in Vancouver. I have looked at the UNESCO Study done on Media treatment of
East Indians (Scanlon, 1975), a study on community-police relations (Singh,
1975), the Canive-Kazinski study prepared for the Immigration Branch of the
Department of Sécretary of State (Canive, Kazinski; 1976), and.a social pro-
file of the East Indian community.prepared for the Deparément of Labour, British
"Columbia (Campbe}; Froise, Wood, 1976 in'Miﬁeograph). In additioﬁ I have
examined some of the material on European labour force trends and at ethnic
studies of East Indian and Pakistani immigrants in England. These provided
useful backgroun& to me both in my field work and in my consi&eration of my

data. They are referenced in the bibliography. I however have not used
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them directly in the work I will present here.,

The first chapter of my thesis is concerned with the theoretical frame-
work which I use to examine my data. I have reviewed some of the literature
on ethnicity and ethnic groups, and have provided an alternative theoretical
model. Chapter Two presents the data gathering procedures and described the:
types of research I did, the problems I had and the limitations of the
research. In addition in this chapter 1 present an introductory description
of the community,with a brief historical background In Chapter Three I look
at the social services which are provided to the community. Chapter-Four is
about the situation of East Indian families in Vancouver. The participation
of East Indian workers in the_Vancouver labour force is examined ih Chapter
Five and the East indian business community and community organizations
are described in Chapter Six. The Conclusion brinés“together my analyeia
and provides some consideration of problems that.I see;in this‘treatment

of the topic.



CHAPTER I

THEORETICAL FRAMEWORK

,Introductiqn

+In May 1977, in a lecture in Santa Barﬁara, California, Smith presented
her recent work on description. Smith began by locating her work on descrip-
tion first in relation to a study of the sociallorganization of the produc-
tion of news and second in relation.to the work and practices of 80ciol$gists.
First she 1dentifiéd the procedure for studying news as focused on the
practices by which information, news, and knowlédge of various'kindsvis
produced. The fq;us then is on the actual practices which give shape to or
determine the.chéracter of that knowledge. The focus in the second is on an
inquiry into the sociological,praéfices as among these practices constitu-
tive of knowledge in society. This she suggests is an inquiry, of the kind
that Marx did of political economy. It is not only a criticism of the way
discipline prdcéeds, but is itself an inquiry. (Smith, 1977a)*

I want to locate my work in a way similar to Smith's. first, the study
fOcuseé on the actual practices which give form to what is visible as an .
ethnic phenomenon. This involves examining the actual practices which bring

the community into being. These practices are activities. They organize

*In quoting Smith from Santa Barbara, and later Smith from a lecture
on Women and Class I have used tape recordings and transcripts of tape
recording, to draw the material I quote. In some cases I have paraphrased
and in others, edited direct quotation. If in doing this there are errors,
they are mine. '

-8 -



-9 -

the relations of the community itself which is the 'material reality' which
is seen and described by sociologists. Thus the practices which give form
to the community also shape our knowledge of the community.

Second, I will locate my work in relation to the enterprise of socio-
logy. In examining the literature on ethnicity, and ethnic groups, I will
draw out some of the concepts and practices whichventhropologists_an&
sociologists have used to describe and aceount.for eghnic phenomena. In-
the presentation of my field work, I will use the concepts fheorists have
used and return them to the actual ﬁracticeevfrom which they arise. This
inquiry begins to sketch the links between the practices of ethnic theorists
in doing their work, and how the account that is generated by the.theoriets

is related to the organization of the ethnic community.

Review of the Literature

Recent socibiogical and anthropologieal literature on the toéic'ef
ethnic relations en& ethnic communities, has focused on the problem of
explaining the development and persistence of echnie groups in the face
of social, political and economic interaction among culturally diverse.
groups of people. I have focused on two pieces of 11terature which high-
light the issues raised in the literature. Barth has provided an“alterna-
tive to traditional anthropological approaches to ethnic groups. Boulter
has provided a consideration of class and ethnicity with respect te‘recent
literature on the topic.

Barth provided a critique of the methods of social anthropoldgises,
which framed the study of ethnic groups in terms of cultural difference.
(Barth, 1969). Social anthropologists argue that the preservation of

cultural groeps depends on the relative isolation of groups from one another.
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The procedure that is used for studying ethnic communities is to begin
with an ideal type definition, which Barth describes:

The term ethnic group. is generally understood in anthropological
literature (cf. e.g. Narrol 1964) to designate a population which:
1. 1is largely biologically self-perpetuating
2. shares fundamental cultural values, realized an overt unity
in cultural forms. (Barth, 1969)

Boulter, in her examination of Barth summarizes his position as follows:

Therefore, the distinctive feature of ethnic groups becomés not
the cultural content of any given ethnic group, but rather the
boundaries which distinguish one group from the other. Thus _
the observable boundaries of ethnic groups arise out of a
comparative stance vis a vis other groups. In other words,

the need to categorize oneself and one's group as an ethnic.
group arises only in the context of another group being-
present. It is the interaction between the two groups,

the 'dichotomized statuses' which bring the bounderies

into play. (Boulter, 1977)

Barth suggests, on the basis of this analysis a different procedure for
the study of ethnic groups. "By concentration on whatvis socially

effective, ethnic‘groups are seen as a form of social organization.“

(Barth, 1969)

" First we give primary emphasis to the fact that ethnic groups
are categories of.ascription and identification by the actors
themselves, and thus have the characteristic of organizing

~interaction between people. We attempt to relate other

--characteristics of ethnic groups to this primary feature.

Second, the essays all apply a generative viewpoint to the
analysis~ rather than working through a typology of forms of
‘ethnic groups and relations, we attempt to explore the '
different processes that seem to be involved in generatlng
and maintaining groups.

" Third, to observe these processes we shift the focus to ethnic
_boundaries and boundary maintenance. (Barth 1969)

]
Ethnicity then is the przmary identxfication, which is developed
within the social interaction between one or more groups. Ethnicity

becomes visible as a social organization, which is organized and h'

perpetuated over tlme ‘through the maintenance of boundaries, whxch may have
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one or more focuses, economic, cultural, etc. It is ethnic status then
which is the primary‘factor governing the status of individuals‘in relation
to each other. Ethnic identification grows out of the social interactions
which define and develop differences between one group and another. Those
differences are seen as a property of the grouos and of the individnals in
the groups,but arise not out’ of isolation, or cultural characteristics in )
particular, but out of ascribed characteristics which are agreed upon by
all groups involved in the social negotiation.

Barth attempts to provide for amn examination of the ethnic groups
oter time ,through both a theory of ethnicity'and'the development of a method:
which allows for the examination of differences among ethnic groups. |
Although he differentiates his work from social anthropologists by defining-
the differences as a social interaction rather than a set of cultural
characteristics, in fact he concentrates on the visible differences of
ethnic groups in much the same way as the anthropologists he criticizes.
Barth's enterprise and those he criticizes are essentially the same; it
is to explain the visible differences of ethnic groups. Social anthro-
pologists attribute this difference to the isolation of groups from each
other, and»then proceed to describe the differences as a property of the |
group. According to Barth an ethnic group is differentiatedlfirst hy the
maintenance of boundaries and then by the distinctive characteristics
which are a property of thefgrono. | |

In the organization of the social interaction between ethnic groups,
Barth argues, the ethnic status is prior in determining status in the
society which surrounds the ethnic group,,or between ethnic groups,"ln
cases where groups share a_common economic organization,the groop that

controls the economic organiaation, is the group that hias the higher
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status. However, where groups do not share a common organization, other
social interactions are part of determining the relative status of the
individuals in the groups to one another. Boulter argues in her paper that
'Barth in this part of his argument, conceals the relation between class
and ethnicity:
Therefore it can be seen that Barth does three things:
1. he postulates that ethnic status is superordinate and
imperative and thus all other statuses are subordinate
‘to ethnic status. :
2. he begins from a relational construction of ethnic
boundaries and he uses a statie descriptor for showing
the ethnic status as indeed superordinate: and
3. 1in ordexr to account for the obvious ethnographic

differences or descrepencies he develops a category of
variation within which to place any anomolies. (Boulter, 1977)

Barth in his analysis has raised a debate in the literature‘over the
relation between class and ethnicity in determining the status of individuals
in ; society. The debate revolves around.ﬁﬁether.class or ethnicity is prior

in determining etatus. :

In the debete-Berth has been read as providing ‘a method for under-
standing ethnic groups whieh is sebjective, that is, which depends primarily
upon aspects'ot how individuals see themselves. He iQ seen-of theoreticiane
who use his work to have placedxobjectije features,'such ae class outside
this freme. I think thet this‘isva misteading‘or misunderstanding of Barth;;
at leest as far as I have been‘able to understand his method and procedural
tecommendatiohs. I understand him to suggest that the tactoﬁ;whieh eﬁerée
in the'definition'of boundary maintenance in each specific instance will
determine the factofs releveot to the deterhihatioﬁ of the eifferences 15'
vthe ethnic group.' Then insofar as economic relations were relevent to the
maintenance or determination of.boundaries, these factors would indeed be

relevent.
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However, a considerable amount of the literature proceeds on the

basis of the understanding Barth as not accounting for obJective .

Van Den Berg, for example, argues with him with respect to method, but

' suggests that economic criteria ought to be introduced to bring objective
aspects of any ethnic group into the frame. (Van Den Berg, 1975)

He argues that both class and ethnicity must be introduced in the study
of ethnicity and that both are relevent in determining status.

Van Den Berg suggests that class is generated by non-ethnic-factors.
However, many factors which determine class are linked to or are ethnic
characteristics. At the same time aspects. of ethnicity are independent of
power and production relations which constitute class. Thus class and
ethnicity are linked, but are two distinct phenomena.

Robbins enters the debate in a somewhat different way. He suggests
that it is necessary to begin by locating the ethnic groups in‘the context
"of a definition of the structure of the whole society;" (Robbins, 1975)
In this way it is possible to discover "whether ethnic groups are super-ﬂ
ordinant derivative, or, perhaps, irrelevent.“ (Robbins, 1975)
Ethnicity, he argues, is effectively a cultural or ideological value or set
of prescriptions by a group about itself., Class, however, is independent
of the perceptions'that‘individuals have of themselves.

Robbins suggests that in American sociology; class is understood in
a way which confuses and conceals the structural relations in the society.
This is precisely what is revealed by a class analysis. Class, Robbins;
argues, is a complex of concrete relationships of individuals to the
productive and.structural organization of the society. These reletionships,
he suggests, are prior to and determine status. He concludes on the basis

of his work in Walbush, Newfoundland:
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Ethnicity defined important social divisions among people but class
explained why these divisions were important. Class was more critical
in defining social patterns than ethnicity. Emphasis on ethnicity
alone would reify cognition, but would not root it in the concrete
structural relations which shape and define that cognition. Class
analysis, by engaging the problem of production as the basic aspect
of social formation, roots that analysis in the concrete without
ignoring the role of cognition. - (Robbins, 1975)

Despres deals with the problem of'ethnicity and'class in this way:

" If ethnicity is viewed as one form of social stratification, it needs
to be emphasized that social class is quite another. Ethnic strati-
fications derive their structural features from categorical status
descriptions. By way of contrast, class stratifications are more
evidently based on status identifications which are achieved. In
theory, these two forms of stratification exist in contradiction.

In fact, they may co-exist in complex ways according to the

‘historical techno~-envirommental, economic and political parameters
of the particular societies in which they are found. (Despres, 1975)

» Thus Despres suggests that the analysis of class and ethnicity proceed

in a way that considers both ascribed characteristics and economic character-
istics. ‘Material resources become significant for the determination of
status when groups are in a situation to compete‘for them. This is the

economic dimension which provides for the use of class as we11 as’ ethnicity

in understanding the stratification of ethnic groups.

I want to try to draw out the two significant features of the iitera-
ture under review. The first is that all the analysis focuses on accounting
for the differences among or between ethnic communities. Secondly the litera-
ture is concerned to understand the position of individuals who are members
- of ethnic groups, within the society in which the group is located taking
ethnicity into consideration.

What we can see in the literature is that ethnic communities appear
and are seen as populations which are different from the society which

surrounds them. The communities are visible as a result of the difference



- 15 -

between the ethnic organization and the dominent community, or the community
which they relate to. These populations are more than simply groups of
individuals who are culturally different, as a personal characteristic,
they are organized patterns of relationships, which may include cultural,
economic and political concerns. The ethnic community as presented in the
literature is a set of definite social relationships, which appear to be
visible through or at the point of interaction with another commnity.
The procedure is to_focus the difference, either through an’examination
of boundaries, as in.the case of Barth, or through a combination of sotial
and economic factors. Boulter summarizes this point as follows:
"Ethnicity, as conceived by the theorists discussed below,'consists
0of a group. of individuals who are and conceive of themselves as being
‘different from other groups of individuals. This difference is
‘manifested in dress, language, social customs and morals, etc.’
‘These visible differences are the cultural diacritica which are seen as
a part of the ethnic coomunity and as belonging to them as a group.
In other words, the visible difference is attributed to the group

‘by others and by themselves. This attribution of difference is the
point-at-which most ethnic theorists begin. (Boulter, 1977)

When the ethnic community is seen as a set of interactions,which make one
or more ethnic groups visible, a central question arises with respect to the
relationship of the ethnic groups and individuals from the ethnic groups
to the larger society and to each other. It is at this point that the
issue of status is ‘raised. Boulter suggests that status is considered
because the researchers are attempting to understand the differing-positions
of individuals in the status heirarchy. (Boulter; 1977) | |

:lhe debate inéthe ethnicity literature is OVerfwhet'criteria_are relevant
is esteblishing the status of.individuals in the society. In some‘cases |
ethnicity is considered primary in determining status, in others class is
considered centralf In still other: cases, it is argued that a combination

of class and ethnic_ | factors are responsible for’ the status ranking of an



- 16 -
individual.

In my.introduction, I suggested that in my work, when I beéan to look
at the internal relations in the community, I did not find that the group
was homogenous, and furthermore found that the internal relations in'ghe;
groups were important with respect to an ﬁﬁder#tanding gf how the group
appears as an ethnic community. At this poiﬁt in. the conéideration of
the literature I want t; explore how ethnic theorists, in their work, come
to fpcus their work away ffoﬁ the internal orgamnization of the cammunity
and on to the relationships between the community and the society which
surrounds or relates to it. | |

The focus of ethnicit& éhéorists on the concepts of class, ethnicity
and status ;onstitutes both a ﬁisundefstanding of 'what is being seen'Aand
an analftic précedure_which conceals the relations as they actually are.
By concehttatingiqn describing the differences among ethniq_gronps, it is
notvpossible to see how thé groups arise or exist together except as a
matter of aécription. This igndreé.the relation of the group .to the
society in which it ié located e%cept as a set of status heif;rchies;

Foéuéing-on status maintains the analysis at allevel that requires
a mapping out of the various positiéns éf iﬁdividuals aé they are obvious
in the society. Hence in tryiﬁg to determine the stétus of individuals
imposes a conceétual ordéf on what is already visiblé, inequélity among
the posiﬁionsﬁof individuals in the society. I see this as problematié
since it neglects the question of how these inéqualities arise and are
visible in this way. I considerlfhe-enterprise to go beyond one of

descfiption.
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Toward An Alternative Method

When we look at an ethnic group, we see that it is different from the
society that surrounds i;, or fgom other groups that it relates to. This
difference is seen by sociologists and anﬁhropologists as well as individuals
in the society, although the undetstgnding or interpretation of the difference
may not be identical. As sociologists and anthropologists we begin with the
visible difference. Then we go on to describe the group as different and we
try to develop a theoiy which provides for how the differemt group arises and
is maintained.

A. The Social World We See

I want for the moment to examine the fact that we regognize avgroup as
different and explore what we are seeing. Some of Sﬁith's work provides a
buseful procedure to ask some questions about the social world we see when we
go out into it as sociologists. 1In doing this, I mﬁnpfattempting to draw
attention to a problem of bias, or interest on the part of sociologisﬁs.
Rather I am beginning to draw aﬁten;ion to how it is that the sbéial world we
éee‘is ordered for us, when we go into it to study and analysé aspects of it.

Smith in her work develops a critical procedure for sociology, which
is drawn from tﬁe meth;d which Marx used to do a critique of political economy.
This procedure involves:

" Not a criticism which identifies problems in the discipline;'or'in
the way that the discipline proceeds, but is itself an inquiry,
which focuses on the sociological practice ‘which are among those
practices wh}ch are productive of knowledge in society. (Smith, 1977a)
Smith describes what she draws on from Marx: ” "

Knowledge of society, for Marx involves not the renunciation of the

world of theory for that of the practical knowledge of the experienced

world, but passing beyond or through the world of theory to return

again to the world of actual living individuals. (Smith, 1974)

However Smith cautions us with respect to how to read her work:
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In returning to Marx I have been concerned with how to make use of
his work. Therefore although I have tried to be faithful in presenting
what he said, this cannot be treated as an exegesis or relied upon as
an interpretation. I have approached his work to find out how to
think about society, and thus at every encounter have developed not
simply his text, but the understanding which is my preliminary use

of it as a means to think with. (Smith, 1974)

Smith distinguishes between ideology and knowiedge in her work in a
way similar to Marx: |

The ideological practice is one which creates a rupture in the
relation between the forms of thought and the practical.activities
of men. Concepts become constituted as a kind of curremcy--a
medium of exchange among ideologists. (Smith, 1974) -

Smith points out that the method that is”used by ideeidgistS‘iSito
separate the concept from the actual activities of individuals and to make
- the concept into merely that.

When concepts are detached from the relation in which they make the
world of living men observable, they become a means of operating
selectively upon it and of sorting out in ways which preserve the
ideal representation. Ideology can be viewed as a procedure for
sorting out and arranging conceptually the living world of people

so that it can be seen as we already know it ideologically. This

is a characteristic of any ideological practice of thinking
regardless of its place in the political spectrum of ideas. .It

is a practice which has the effect of making the fundamentadl features
of our own society mysterious because it prevents us from recognizing
them as problematic. The concept then becomes a substitute for
reality. (Smith, 1974)

Smith drawettgzgur‘aQtention that the sociai werld which we look at is
different from thgroﬁe'which:Marx examined. Thﬂsftbjépply his anai&sis
directly to the present circumstances, would not be'ﬁseful, even.if Marx's
method of work suggested that we do this. Smith articulates the special
nature of the world as we see it now:

~ What is_spehial‘about our kind of society is that much which we
recognize as that which we know, much which is classifiable.as

what here has been called 'observable'; is already worked up and

produced in a process which mediates its relation to what men have

" actually done in the place where the process begins. That mediating
process itselfgis a practical activity. (Smith, 1974)
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Thus the social world that the sociologist looks at is already ideologi-
callj structured for her when she observes it.‘ As well socioiogists have

a part in the ideological structuring itself:

The world as we know it and experience it is already ideological.
The social facts in terms of which we work, with varying degrees
of sophistication are constituted prior to our examination by
processes of which we know little. They are comstituted in a
mode which separates them from the actualities and subjective
presences of individuals. The orxdinary forms in which the
features of our society become observable to us as its
features--mental illness, neighbours, crime, riots, leisure,
work satisfaction, stress, motivatiom, etc.; these are already
constructed, some as administrative products, others by our
sociological predecessors. They are the coinage of our
discipline. Our primary world as professionals is thus

an appearance. (Smith, 1974)

How,we know the social phenomenon and how it is organized for us to
see must then become central questions in the sociological enterptise.
Smith further argues that social phenomena must arise out of the activities
of individuals:

Thus whatever becomes observable to the social scientist under

whatever form of thought has no existence other than as it is

constituted by what men do. Men do not invent the ordering

of the relations in their heads and put them into practice.

The orxdering or relations arises out of the practical activi-

ties in the context of the actual material conditions of that

practice. Those conditions become conditions in the context

of a practice and are themselves the product of practical

activities. (Smith, 1974)

B. The Work of Description

Part of the work ﬁe do as sociologists and anthropologists is the
work of description. Description Smith has argued is, part of the pro-
cedure for "working the world up" ideologically. (Smith, 1974)

Smith and Jackson have examined some of the properéies of desciiption in
their study of mews (Smith, 1977a, Jackson, 1977). It is this work that

I will make use of to draw out one of the properéies'of description.

Description, as we use it as sociologists and anthropologists, is a
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method of referencing the _social world. Smith shows us how this works as

- a method of reading:

One of. the constraints of the descriptive reading is that we take
the description to be a description of something, that is that
there is an actuality and...the method of reading that we use is
that we 'pass through' the description to an actuality on the
other side of it as if it were in some sense available to us by
virtue of the description.... This method of reading, is a very
definite practice of reading which we make use of in reading
factual accounts.... (Smith, 1977a)

The difficulty that I am pointing to is not confined to the description
that the sociologist or anthropologist makes of the social phenomenon, but
is also part of the data gathering process. In the first place out informants

do a description for us:

When the sociologist is working in the field and makes use of
informants, 'and asks an informant to tell her what is going on,

what is elicited is a particular kind of talk. It is identi-

“fiable quite readily as descriptive talk...we treat the way .

" terms mean in a distinctive way--we tend to treat this as
the only way words mean as well--that is that they reference,

so that we can pass through the term to the real world. (Smith, 1977a)

Thus when informants describe to us some aspect of a sociel phenomenon;
in our case an ethnic group, we understand that in a particular way:

It is with this understanding that a sociologist proceeds with the
interpretive work, by supposing that what is named in the description
to her by an informant has its reference in the actuality of what
is being described. This is how she does her work--they take for-
granted that they are talking about the world and describing it
to you, and that in their description you can ‘somehow reference that
actuality which is intended by their description. It is a work that
tends in some ways to objectify the actuality and places it before
the reader or hearer without the subjectivity of the informant..

. = (Smith, 1977a)

As sociologists, we often work by means of informants who already
work in_g descriptive mode. These informants are individuals who work in
or produce déscr#@tiﬁe:forms of knowledge_as part:ngtheir work. ;?hese
individuals include police otficers, teachers, and:soEial workers,lwho

produce as part of their work factual representations of their own and
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other individual's activities.

‘Smith shows how this descriptive work gets done:

How the describer; who knows the originalysettiﬁg:and_is_a competent

member of it, does her work is controlled by her knowledge of the

socially orgaized processes which the terms serve to describe.

This knowledge enters. into the ordering of the description, the

way the description is dome, it is essential to the sense that

is made by the description. (Smith, 1977a)

However the_description.itself does not make visible these socially
organized processes. ‘Rather it obscures them. When;ﬁe pass through an
account to find on the other side an actuality,'eithet in reading.ot
interviewing an informant, the actuality on the other side is comstituted
for us as an object. -

Jackson points out:

Whathhappensfin this process of reading through is the aapecte of

the method being used become transferred to the actuality as its

features. It becomes impossible to distinguish features of the -
actuality from features of the method used to represent it.
" Smith has called this process one of transference.

We will focus on one outstanding characteristic that is transferred

by the descriptive method, which is the sense that what lies-beyond

the description is a 'thing', that is, the method tends to objectify--
to make objects of--various features of the social process which are
not originally objects at all, but rather have their existence only

. in the ptactical activities of 1ndividuals.> (Jackson, 1977)

Thus for us the aspect of descriptlon that I want to focus on in how
we do our work is that description of a social phenomenon constitgtesvthose
phenomenon es objects not as practices. Moreover,Jih making objects of -
phenomenon, which are indeed socially organized practices, we conceal the
social relations and lose track of the world as it is lived.

C. Arriving at a Descriptiontof Inequality.
* I want now to use what we have learned about description, as an

ideological practice to look at status, as7it'is‘ﬁ§éd’by ethnic tﬁeorists.

What ‘I am going té ‘suggest is that both’ the procedures for arriving at
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status and the description itself produce an account of the lived world of
actual practices and activities of individuals, into objects, things, which
it would seem as Jackson suggests ''can be.gathered like mushrooms." (Jackson,
1977) o

 Status is a description of the visible differgnces among individuals
in a society. The concept of status and the procedures for arriving ;t the
description are draﬁn,,in sociology, from the field of social stratification
theory. Ethnic theorists use séatus to describenthe inequality .that is
visible in the participationﬁof members of ethnic groups in the society that
surrounds the group, or in relation to gnother ethnic group.

The enterprise of describing stétus or rank differences among ;ndividualét
in society has several established érocedures. Scales for detérmining status
haQe been constructed and variously comsider occupation, income, education
and membership in organizations and perceptions of individuals about the
importance of positions in the society. The pufpoéé of.ﬁhis actiVity is to
describe the society as it is visible: N |

The field of sociai stratification in sociology is broadly éoﬁcetned

with questions pertaining to the forms, functions and consequences

of discernable systems of structured social inequality. (Stolzman

and Gamberg, 1974) s

Social strgtificatioh is concerned then with developing criteria,
‘'which can then be used to or@er.indiviﬁuals intoﬁg#adﬁd status categories.
This procedure is something of the order of locating cities on afﬁap with
,f;agged pins, with each of the flgg; bearing a'different colour,:to‘indiﬁate
the size of the city. The locationiof the pins é@and ;n for the actual -
.locatién of the city, and the colour stands in for the number of people
‘ﬁﬁo live in the éity. What is béfore us is an object, a geographic

representation.
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When we do status rankings we do something very similar. We gather
data about individuals and order the data into status rankings. We repre-
sent the social relations.between.individuals as ‘the status of an individual
and treat as characteristic of that individual, as criteria, education,‘
'ocouoation, income, etc. Thus the sooial relations between individuals
become something else. They become objects rather than activities, statuses.
Status is a location in the society in similar way that a city is a
location on a map. In doing this, representing actual activities as objects
in this case status, the actual activities, the lived relations, are no
longer visible and are treated as something else.
Concealing the lived relation, constitutes a reification of the social
relations among individuals in the society. Reification is the naming of the
practice of treating as a thing something which is not a thing. (cf. Rubin,
1974 for a full discussion). In this case the procodures through which
status descripﬁions are arrived at treat social relationms (actual activities)
as things. To describe individuals in terms of status then is to reify the |
Asocial.'relations, to treat the social relations (actual aotivities) as
things (objects) |
Commonly, in American and Canadian sociology, one of the procedures
‘for determining status_is called class:
For American sociologists, class came to refer to a series of
quantifiable and measurable behaviours and attributes. As a result,
there could be no clear structural position as such, only specific
modes in social continuum, each derivitive of more general social
phenomena. ‘Social categories, including class, were defined as

. statistical categories, based on stipulated criteria (Warner 1957).
Class although based on Income was a social mode only insofar as .

it allowed for a different style of life a different education
and other socially 'valued' properties of life. (Robbins, 1974)

Thus when social stratification theorists use the term clasé,fthéy
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are talking about a ranking of individuals usually with reépect to 'factors'
such as income, education, occupation etc.

In multi-ethnic societies; sociologists also consider ethnicity as
significant. in .determining the status of indiﬁiduals in the society. As
we have seen hawéve:, there is a debate over the significanée of class and
ethnicity in detefmining‘status when ethnic groups are visible in the society.
I want to point out tﬁﬁt the éritique which I have just done applies now
both to the use of ethnicity as a procedure for determing status and class
as a procedure for‘dgterminingvstatus;_both reify actual social relations.
The enterprise is one in which the issues cannot be understood precisely
as a result of the method used by sociologists themsélives, in doing their
work. This method leaves their work at the level of description, with all
»the attendant difficulties which I have pointed out.

I want”nowvto bggin to propbse an alternative method for ptdceeding,
one which I will use in tﬁé éxamination of the East Indian community in
Vancouver. This will involve treating ethnicity and class as actual social

relations.

Marxist Method of quk

The method of work that I am going to propose as the method for
studying ethnic phenomena is one which relies primarily on the work of
Smith and Marx. It involves learning about social relations as actual
practices of individuals located in actual places, in specific period of
time, .It also inbglves learn;ng about the naming of objects within parti-
cular social relations and learning that this naming p;oduces forwﬁs whaﬁ I
have called soéial_;hings, that is, things which aféiconstituted as things'

in the specific social relations in which they are named. Further we must
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learn that.class is a social relation. This involves us learning about
. socially organized practices, which develop and name social phenomena, but
have no other basis than in the practices themselves.

I have already drawn on Smith's work to point out how concepts are
sepérated from actual practices and become abstractions. Smith points out
that the concepts .as well as social prhenomena arise out of actual practices
of indiyiduals. (Smith 1974) She”further recommends a method for returning
the concepts to the‘actual pfactices from which they arise. (Smith, 1977b)

I want now to provide for you a brief account of the materialist methoa which

is the starting point for Smith's method in sociology.

A, Material;gt Method

The method of work, first developed by Marx and Engels, in The German
Ideology and used by Marx th;oughout his later work is ome that begins from
the premise that there are only actual individuals, living together iﬁ any
particular period of time, and that their practices are the only basis én'
which the social world as we seé it can be known énd understood. (Marx,
Engels, 1974) This premise dictates the procedure for doing 1nte11ectual
work. At the same time that the activities of individuals cannot be under- _
stood outside the context of their lives, a separation of individuals from
the historical period in which they live cannot be made in theory, 1if the
intellectual work is to be'anything more than ideology.

A scientific understanding of the relations among individuals and
the development of humaﬁ.history only arises out of a procedure which
examines_tﬁe actual activities of individuals in their specific material
conditions. if it appears for example, as the German Philpsophers suggested,

that Ideas developing through history produce the activities of people,
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this appearance arises out of definite activities of individuals which
includes the activities and life circumstances of philosophers themselves.

The production of ideas, of conceptions, of comsciousness, is at
first directly interwoven with the material activity and the material
intercourse of men, the language of real life. Conceiving, thinking,
the mental intercourse of men, appear at this stage as the direct
effux of their material behaviour:. The same applies to mental
production as expressed in the language of politics, laws, morality,
religion, metaphysics, etc.--real, active men as they are conditioned
by definite development of their productive forces and of the inter-
course corresponding to these, up to its furthest forms. Conscious-
ness can never be anything else than the conscious existence, and
, the consciousness existence of men is their actual life process.

/ If in all ideology men and their circumstances appear upside-down
as in a camerd obscura, this phenomena arises just as much from
their historical life-process as the inversion of objects on the
rétina does from their physical life-process. (Marx, Engels, 1974)

At this point I want to include a cautionary noie; 1 do not under-”
stand Marx and Engels to be suggesting that ideas cause actions or activi-
ties, but that ideas and the production of ideas are as much a part of
the material processes as the production of other.goods. This understand-
ing is 1n‘direct contrast to many Marxists. Smith clarifiés this point

in her work on ideology and knowledge: .
One difficulty is that we work with a sociology of knowledge which
identifies ideology with a situationally determined and interested
social theory. If the perspective and concepts of the. knower are
determined, not by the object of knowledge, but, for example by
his class position and his class interests, then it is argued

_ that knowledge is irremediably ideological and 'knowledge’ a term

- which must be continually resolved back into ideology. This

- difficulty is our heritage from Mannheim and from Marxists--but
not I shall hold from Marx., It is precisely from Marx that I
want to go to find an alternative way of thinking about ideology.
(Smith 1974) o

i do not want to take up the task of interpréting either Maix or Smith,
rather I want to try to make clear the methodological iﬁplicatibns in the

work of Marx, and Engels.
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B. Social Relations*

Smith draws on a second aspect of Marx's work in order to see how the
premises developed in the materialist method became part of a procedure that
Marx used to do his work. (Smith, 1977b) In Capital, which Marx subtitles
a Critique of PoliticalﬂEconomy,vﬂarx Qegins'with the work of political
economists, (Adam Smith,'Ricardo and others) and works back to find the
actual_practices of individuals which provide for the concepts that they use.
In this work he uncovers the practices of social relations;

The work of political economists suggested that there were two sets of
relations,--social relations, which were relations among people and economic
relations, which were relations among things. "It was the economic relations
that they made the topic of their work. Economic relations were a system
of relations among things,--labour, commodities, capital and remt. The
relations were described through categories, production, exchange, distri-
bution andiconsumption. The political economists'snggested thet these"
relations existed.rn their present and were 'disconered' by them.{:ihey
further suggested that these economic relations were'present tnrongnout
history.

Marx in his work began from the categories production, exchange, dis-
tribution and consumption and worked back to ground these relations not in
things, but in the actual practices of individuals. He thus clarifies that
these categories nane specific social relations_among’1nd1vidualsfwbich can

be seen and described emperically. They did not oriéinate in categories

*In previous sections of the thesis, when I have used the name social
relations, I have used it in this way, to mean specificand actual activities.
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developed by the political economists. Marx describes exchange as an
actual activity, am event between two individuals which does not exist out-
side this relatidn:

It is plain that commodities cannot go to market and make exchanges

"of their own_account. We must, therefore, have recourse to their

guardians, who are also their owners. Commodities are things, and

therefore without power of resistence against man. If they are
wanting in dolicity he can use force; in other words he can take
possession of them. In order that these objects may enter into
relation with each other as commodities, their guardians must’place
themselves in relation to one another,as persons whose will resides
in those objects, and must behave in such a way that each does not
appropriate-the commodity of the other, and part with his ownm;

except by means of an act done by mutual consent. (Capital, Vol. 1

undated) - _
Marx concludes this paragraph,

The persons exist for one another merely as representatives of, and,

therefore, as owners of, commodities. In the course of our investi-

gation we shall find, in general, that the characters who appear on
the economic stage are but the personifications of the economic
relations that exist between them. (Capital, Vol. 1, undated)

Thus, when political economists saw economic relations as relations
among things, they were describing relations among people that took the
form or had the appearance of relations among things. When Marx went to
locate the relations in actual practices, he found that these practices
were relations among individuals, that is they were social relationms.

He further specified that social relations are practical activities
involving specific material conditions, which are named by the categories
that political economists used. Thus the categories that political econo-
mists used, were not simply 'objective' analytic tools, but were part of
actual and specific social relations. The specific character of the social
relations that are named by production, exchange, distribution and con-

sumption is such that the activities of specific individuals are organized

to appear as relations among things, commodities, capital, rent and labour.
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What is at issue here is that social relations are actual activities,
which must be specified. That procedure for specifying the activities is
to begin with the categories or concepts which describe the phenomena we

see.

_+ G. Socially Constituted Things

Smith draws on Marx's understanding of socially constituted things in
developing her understanding of socially organized practiées. (Smith, 1977b)
I want to try to make this visible for you. To dq this I want Eo go back tow
Marx's discussion of exchangé and commoditiéé; and to the claim that political
economists made for their work. The claim was that the things which make up
the economic sphere and were related thrqggh the analyticdcategoriés they
used, were relations which were present throughout history and were present
in economic relations irrespective of the historical period.

" What Marx discovers in grounding the relations in the activities of
individuals is that things as commodities exist only in particular settings.
Hence a thing has the particular character of a comiodity only un&érlﬁarti;
culag circumstancéé..

Every product of labour is, in all states of‘society, a use value;

but it is only at a definite historical epoch in a society's develop-

ment that such a product becomes a commodity, viz, at the epoch when

labour spent on production of a useful article becomes expressed as

-one of the objective qualities of that article, i.e. as its value.

(Capital, Vol. 1 undated)

Thus the categories which political economists use to describe all
economic relations throughout human history only apply to a particular
historical period. Their conclusions derived directly out of the method

which they used to go about their work. This method Marx and Engels ha§

identified earlier as idealist. (Marx and Engels, 1974) This method is
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one which takes as given the relations of the society as they appear and
neglect to locate the work qf inquiring itself in the material activities
characteristic of a given historical epoch. The idealist procedure is to
abstract the understanding gained in observing the society in which the
thinker is loqated and to link those abstractions logically without regard
to the particular circumstances in which those observations apply. Hence
social relations as actual activities among individuals become unobservable.
Marx found then that particular activities of individuals must prevail,
before things as commodities can come into being. A commodity is the social
form of a thing, which is produced within sdcially organized activities.
The social form has nothing to do with the material properties of the object

and stands as a social production.

A commodity is therefore a mysterious thing, simply because in it
the social character of men's labour appears to them as an objective
character stamped upon the product of that labour; because the
relation of the producers to the sum total of their own labour is
presented to them as a social relation, existing not between them-
selves, but between the products of their labour. This is the
reason why the products of labour become commodities, social things
whose qualities are at the same time perceptible and imperceptible
by the senses. In the same way the light from an object is perceived
by us not as the subjective. excitation of our optic nexve, but as the
objective form of something outside the eye itself. But, in the act
of seeing, there is at all events, an actual passage of light from
one physical thing to another from the external object to the eye.
There is a physical relation between physical things. But it is
different with commodities. There the existence of things qui
commodities and the value relation between the products of labour
which stamps them as commodities, have absolutely no connection with
their physical properties and with the material relations arising
therefrom. There is a definite social relation between men, that
assumes, in their eyes, the fantastic form of a relation between
things. (Capital, Vol. 1, emphasis mine)

I want to emphasize that the aspect of Marx that I have drawn on is
part of what Marx saw as a complex social process, that was not causal or

sequential, but worked together to bring about the society in the form
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and with the appearances that it had in his time. I have tried to draw
out the method that he usen to do a critique of political economy, to
démonstrate how I am proceeding on the basis of Smith and Marx. However
I do not want tovsuggest that thié'is a full or adeaiaterepresentation of

Marx's work.

D; SgciallyAQ:ggnizgd Practices

In the“ldeolqgicaliPractice of Sociologyj:Smith outlines one of the
special features of the kind of society in which we line. Aithqughﬁl have
quotnd this passagg previoésly, I am going to do_snfggain, so thagawé can
have it before us as we work. |

What: is special about our kind of society is that much which we
recognize as that which we know, much which is classifiable as .
what here has been called 'observable' is already worked up- ‘and
produced in a process which mediates its relation to what men .
have actually done in-the place where the process,begins. This
mediating itself is a practical activity. (Smith 1974)

Socially organized, practices are the ptactical activities which Smith
identifies as mediating the observable and what men have actually done
in the place vhere the process begins.

" Smith treats”'fact' as a social organization:

I shall suggest that factual organization brings about a definite
relation between knower and some actuality which becomes théreby
" the.object of her knowledge and that this also brings about a
5 detetminite relation among knowers. (Smith, 1973)

She points out that
The factual property of a statement is not 1nttinsic to it.j It is the
knower's method of reading a statement and ‘using it or a’ teller's
method of arriving at a statement which lends itself to that’ method
of reading. (Smith, 1973)

Changing statements "I think and I believe"‘into factual statements is a,
social accompllshment, not merely a syntactic or logical transformationm.

It changes the relation between the knower and known, teller and
hearer. . (Smith 1973)
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Facts are socially organized:

Facts then are not to be equated with factual statements. Nor are
they the actuality which factual statements represent.... The fact
is not what actually happened in its raw form. It is that actuality
as it has been worked up so that it intends its own description.
(Smith, 1973)

And;

These categorial and conceptual procedures which name, analyse
and assemble what actually happened become (as it were) inserted
into the actuality as an interpretative account which organizes
that for us as it is or was. (Smith, 1973)

We have seen in the section on 'Sbcially Constructed Things', that commodities
are only such inside a particular social organization; the relations of
exchange. Smith illﬁstrates the way in which the construction of a statement
as 'fact'.mediates;the relations among persons by making use of Marx's
demonstration of the way in which commodities mediate the relations among

individuals.

We might indeed rewrite parts of his account to do some work for us.
He says:
'A commodity is therefore a mysterious thing simply
because in it the social character of men's labour
appears to them as an objective character stamped
on the product of that labour' (Marx, Capital, undated)

Rewrite that substituting 'fact' for 'commodity' and making other
appropriate changes and we get: 'a fact is.... a mysterious thing
simply because in it the social character of men's consciousness
appears to them as an objective character stamped on the product
of the consciousness’. (Indeed later in the same paragraph Marx
draws a like analogy with religion.) The objectification of

" labour in the commodity is brought about as relations of exchange.
Relations between individuals come to appear as relations between .
commodities. Similarly we can think of relations between subjecti-
vities appearing as facts and as relations among facts, (Smith, 1973)

Thus the practices which produce the 'fact', mediate our relation to 'what

actually happened':
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Subjectivities are necessarily implicated in the accomplishment of
facts, but disappear in their product. Through the fact we are related
to that other or those others whose observations, investigation or
other experience were the source of its original. But that does not
appear. Through the fact they are related to us. But that does not
appear. Through the fact we are related also to other knowers who
have known it and who may know it, since the social organization of
fact we enter a relation of knowing in which it does not matter who
we are, where we stand, for we constitute it as known the same.
Constituted as fact our knowing is subordinate to what is there.
The practice of fact and the social organizational contexts which
construct it (as commodities are constructed in the social organization
of exchange) creates not an intersubjective world known tacitly among
those sharing a here and now of co-presence, who as Shutz said, 'grow
older together' (Shutz, 1962), but a world in which subjectivities
are constituted as discrete and in opposition to the objectively
known. They are separated-from each other in the social act which
creates an externalized object of knowledge--the fact. This social orga-
" nization of knowledge depends upon but tramscends the primary inter-
subjective participation in and constitution of a world known in
common. (Smith, 1973)

The practical accomplishment of 'factf is critical to us in our under-
standing of social phenomena. Smith and Jackson in their work on news and
Smith in her work on mental illness demonstrate that these are not simply.
social phenomena, but are socially organized phenomenas. .Let us look at
the understanding that Smith suggests for mental illness. “In an article
on statistics on mental illness, Smith points out that statistics present
'facts' about mental illness as already constructed. She points out that
when we read statistics as facts we read through to a reality we take then
to represent, in this case the reality of mental illness. Smith suggests
that:

We must drop the idea that we can track back'th;oqgh the statistics

on mental illness to find out about a reality hidden behind then

which they represent, They are figures which are not put together
to draw a representation. We can't reach in back of them or through

them as if they were a dirty glass through which we could have a

perfect picture if we could only clean it up. (Smith, 1975)

The alternative to reading statistics as !facts’ about mental 1llﬁess, is

to ask:
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How is it that these varities of relations between psychiatric

facilities and community can produce a coherent and apparently

unproblematic collection of statistical information? How does

all this mess get cleaned up so that it can be presented as it

is and used as it does so often get used? I think we have to think

about the figures differently and in fact much more straight-

forwardly. We have to begin by asking questions about how they

are produced. (Smith, 1975)

Smith then provides a generél picture of the processes involved in
bringing the statistics on mental illness into being. I will briefly
summarize the pointsAfot you here. |

Statistics are produced out of extensive record keeping processes
which governments have in order to gather specific information about the
staté programs in reélation to individuals who use the services which are
provided. Their interest is in the main concerned with costs and usége.
This gives shape to the kind of information which is gathered, and which
Smith points out researéhers make secondary use of.

The character of the information which is gathered is intended to
transform "the raw material of the world" into data which fits and can be
processed in professional and bureaucratic organization. This work is
done ‘by professioﬁélé‘whb“in their training learn how to understand what
individuals who come to them tell them in terms of the professional dis-
c¢ipline. These are terms that are used to describe and talk about patients
as well as they are the terms that professionals use to talk to each other.
They are important in the process of articulating everyday life to the
programs of the hospital of psychiatric facility:

The world that people live in and in which their troubles arise

is 'entered' into systems set up to control it by fitting them

and their troubles to standardized terms and procedures under

which they can be formally recognized and made actionable.

(Smith, 1975)

fsychiatristé, psychologists, social workers and other mental health
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workers articulate the abstracted procedures and terminology of their
discipline and their particular work setting to the individual who they

are caring for. They shape up the particular situation to fit the settiﬁg
and the discipline. In this process a constant relation with the everydéy
world is maintained and as probiems arise in a changing world, new psy;hia-
tric 'constituencies' are developed, and wiﬁh thgm new agencies and programs,
The theories and therapies are not confined to the trade, to professionals,
but are also become part of the ways that individuals learn to think about
themselves and others, through various institutions and programs educa-
tional and media coverage.

The statistics, then, do represent something which is real about

the troubles which people have, but what is real cannot be separated

from the professional and administrative operations which make those

troubles actionable. These operations which make those over, tidy

up sort out and shape what is actually happening with people into

properly recognizable forms. (Smith, 1975)

Thus we begin to see that 'mental illness' arises out of socially
organized practices. This is not hawever to say that mental illness does
not exist or that it is caused by psychiatrists and mental health workers
themselves. Rather it is to say that for the problems that an individual
has in her daily life to be known, understood and identified as mental
illness,' there must also be present, (but not necessariiy directly related
to her) the socially organized-practiées which bring the 'naming' of problems
that she has into being as mental illness. Clearly the everyday problems do
exist, and they may be very serious, so much so that an individual is unable
to go about her daily life. However this is not sufficient to name these
problems as being intimately felated to her, in fact part of her: to name

her mentally ill. The socially organized practices must exist as well.

Socially orgahized practices may not be present as visible in social
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phenomena as we study and describe them. Often they are taken for granted
part of our world as we know it. In doing descriptions of social phenomenon
we often treat these practices as é property of the phenomenon., This is not
visible to us until we return the phenomenon to all the.practices'which are
part of constituting it as a phenomenon.

The method of work which is prescribed by Marx and Smith and which I
will make use of in my work is to begin from the material conditions which
are part of carrying out these activities. The implibation is that we must
ground in the day to day practicesof,individﬁals the theories, ideas and
concepts we as sociologists use to describe the social phenomena which we
see around us,

Smith makes a methodological recommendation which is drawn from Marx's
working method:

So then as a stipulation, although not a formal one,

we have to be able to go back from what there is for

anyone as a taken-for-granted aspect of their world

to demonstrate how it is organized by processes which

are not directly available within it and which are

articulated to a larger social and economic process

of which it is a part. Then the concept of social

class in this context provides for us the key linking.

term between the conditions and social organization of

the everyday world and these externalized relations

which determine them, which are the relations of the

mode of production of capitalism. (Smith, 1977b)

The method Smith recommends that we use to réturn to the world of
actual activities is called substructing. - This she describes as building
underneath the coﬁéepts that we normally use to understand the social
phenomena we are iodking at; to return the relation Between concepts and
the activities and circumstances of individuals which are named in that

way. (Smith, 1977b)

To do this we begin from within the 'head world' (Smith),with the
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terms and concepts that we use to describe the phenomena and track back to
find the social relations that constitute. the.phenomena.

These sqc%al relations as we have learned from;Mérx and Smith will be
actual a;tivitiés of individuals. 'Thgsg relationsraré_thg.socially organized
practices which gé;erate the phenomena;'JIn tracking back in this way to the
actual activities.of individuals it is 1m§ortant to see thét administrative
processes and intellectual activity are parﬁ ofTwhatiwe are examining. Thus
.the procedures of research and the organizational practice.of'institutiohs

are. part. of. the actual activities that we examine when we begin to uncover

the relations which produce a phenomena.

Class and Ethnicity - An Alternative Conception

Rather than approach the debate on class and ethnicity as a matter of
which is prior in determining status, I want to reformulate the conceptions
and begin to account for how-what is visible as ethnicity comes into being,
rather than simply describe it. The altérnative approach is to focus on
class and ethnicity as practices rather than categories for analysis.

The focus then is on the praciices which bring class and ethnicity
into being and make them invisible or visible as social phenomena. This
involves the concepts that I have discussed above, the materialised method
socialirelations, socially éonstituted things, and socially organized
relations all as actual practical activities in which individuals are
engaged, These are the conceptslhhich I want to apply'directly to class
and ethnicity.

The first concern then is one of method. The materialist methpd

provides an alternative to moving from the actuaiity by substituting ideas
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for the actual activities of individuals. Rather, the_ptocedﬁre is to look
at how things are actually organized, to locate the social relations among
individuals gnd to see how individuals actually proceed in their activities.
Further, we must locate the concepts that we use to name theée activities

in the.actual relations themselves, rather than to locate them as'an )
abstraction, descfiption or representation of the ;ctivities. Thus the
method is a work bf|inquiry, an inquiry into the actual social réiations,

the actual practiées'by-which to rela;e individuals to one anothef;>When
ethnic theorists séudyigthnic groups, they are able to locate the ggﬁup as

_a result of its visib;e_diffefence ftom.&ﬁe'so9ie;y in which it'ig located.
They'study the‘grqﬁp 6n the basis of the difference.' The difference between
the groups and the society in which it is }ocated is“aﬁtributea as a character
or property of théfg:aup'itself. Furthermpré,'thé bégis for the paftigipation
of tﬁé group in the'surroundi;g society is understqqd‘to depend upon on the
basis of the difference.

" I also found that the;East Indian community waé:different from the
commﬁnity which surrounded it. It is quité possible to describe What appéaréi
as an ethnic group. This description howe?er”teprééentslthe actuality in a
way that required the concept of ethnicity or ethnic groups before }ou can
name the difference. - o

° I am suggesting that the naming of a' group that is differenFAas an
ethnic group names a particuiaf social relation, naméé a particulaf set
of oéganized practices, outside of which ethnicity or ethnic groués are.
simply an abstraction. Fuithermore the soéial relations and activities
whicﬁ are named as an ethnic group are noticbnfihéd‘to'ortonly relations
within the’group itself, but‘¥ather exist in the practices of theﬂ;ocial

and economic institutions of the society. That is ethnicity names a
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’ differénce between one group of people.and another; which is produced as
a socially organized practice.

The socially organized practice of treating certain individuals as
different from others in the society is done by the activities of social
service agencies, schools, pdlice,'press, labour market and business
community as they organize the participation and articulate individuals
to the work practices of those organizations. Universities and social
scientists are also part of the social institutions which engage in these
practices. “

When we begin with the actual social relations among individuals, we
do not encounter the problem whichlis raised in the debate over ciasé.and
ethnicity, when thgy'are tieated as categories, "This' is because Qé ekémine
the ;ctual social félations which are in theﬁselves activities which indi-
viduals are engaged in, which are visible and identifiable.

Class is a social relation, not a category. That is as I have suggested
earlier, all rela;ions are social relations. Some social relations appear as
relations among things as a result of organized practices in which things
mediéfa-the relations among individuals. Thus there is not a dichotomy
between economic relations and social relafiéns or a dichotomy between the
economy and the community as such. However, the relations in the economy
and tﬁe felations in the community are mediated differently. Thus social
phenomena, commodities, gif;s,_tabies, ethnic, class, money, piofit,'etc.
all come into being in social relationsdand age constitutéd:as what tﬁey
are in social relations which are concféte practiées;

Cla;;.relations are generated out of %ﬂé particular relations between
labour and‘capital. Class is a particular social relation. It is the

practice of organizing the relation between individuals who control and
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organize the social means of production and those whb are organized by or
as part of it,

When I examined the social relations, that is the activities of
individuals'in and related to the East Indian community in Vancouver, I
found that the relations were such ﬁhatithere is a ruling rélation—witﬁin
the community. The relation is such that the bouregois class of East Indian
individuals have'hegemony over the East Indian working class in the coﬁmunity.
It is out of this relation that the cqmmhnity in part arises. This relation
is organized and ggpported by pracﬁices of the busing§s community, gog;a}“ ;
institutions and ;aws. |

. Thus then ip gxamining ethnic groups om the bagis of actualpac;ivities
I found in the case of the East Indian community in ?ancouver thaF what are
seeﬁ as ethnic reiétiqns weré particular forms of éia?s relations; such‘that
the class relation (relation between'labour‘and capital) iszmediated by the
socially organize& practices of social instithtioné'ﬁnd‘the labour‘force |
whicﬁ'organizé Eaét Ipdiéns‘és different from other individuals in the soci-
ety. Thus theiriéiaés relations, (which are social.félations) apéear'és.
and are concealed by ethnic relations. Ethnic relatioms then are élass
relations which are mediated by the.practices ﬁhich‘dtganize certain

individuals as ethnic (diffefent).



CHAPTER II
FIELDWORK, OVERVIEW OF THE 'COMMUNITY'
FIELDWORK

The initial fieldwork was done May through August 1976, in Vancouﬁet.'
Originally my work was conmected to a research contract which was‘given by a
government department. The department concerned with the different rates at
which different ethnic groups applied for citizemship and wanted to discover
the causes of the varying time periods which different ethnicvgroups waited
beforé‘applying for citizenship. (Canive, Kazinski, 1976)

The study we conceptualized Began from the assumpti&n of an ethnic
group and concentrated on looking at the social and economic factors which
surrounded the emmigration from the country of origin and the sifuations
in which individuals found themselves in Canada. I was assigned the community
study. We planned this as an ethnography of the ethnic community.A In the
context of this project the_ethnogtaphy was not completed or used.

I began my work by concentrating on the community, attempting to define
the community from the point of view of members. In doing this I interviewed
community Ieadérs, social workers, other social service wotkers,‘police,
teachers,community businessmen and then began to interviéwrthe 'ordinary
members of the commnni;y'. It was at this point that I realized that there
was something wrong with howAI was going about the stu&y. I had assumed
that there was a éommunity, and that individuals saw themseives as belonging

- 41 -
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to the community. I was looking for the things which held the community
together and the Egiggg which differentiated the community from the surround-
ing Vancouver community.

At one level the homogeneity of the community as I have described it
in the introduction existed, at another it did not. It éhen began to occur
to me that the community was 'produced' in a way that I was not seeing. In
addition the religious and cultural differenées that I’thought would be
discussed with me did not seeﬁ to be important to individuals who were part
of the community. Rather, individuals had difficulty in negotiating the day
to day. transactions which were necessary in their lives; this was important
to 'ofdinary memBers of the commpnity’. Social ggeqcieé described this as
a problem of 'backg:ound'. My questions Becamg;.how did the community fit
into the larger society? Was the distinctiveness of the community a feature
of the preferences and organizational behaviour of individuals as we suggested
by community leaders, governments agencies and the police, or was it some-~
thing different?

The very way in which I originally organized my work, prohibited me
(as I havg described in the Introduction) from geeing how the relations
were in practice orgamized. I assumed what had to be explained, namely how
a community existed at all. I had to go back to look for the actual material
relations which produced this. The explanations given me for its existence
varied, but for the most part it came down to the question of the backgrounds
of individuals. Certain members of the community did not have backgrounds
which hampered them in the participation im Vancouver affaitf_';“others did:
Issues of language, education, parental positions in India, were all seen

as causal factors in the location of Indians here. As I began to have a

glimpse of the lives of working class immigrants, Ilbegén to be suspicious
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of this explanation.

Thus I began to look at how I went going about my work, to begin to
see hoﬁ I had a part in producing the informapion that I was working on.

In Januaiy and February I went back to talk to members of the community
Again. I asked different questions.

The data was gathered through indepth interviews, corporate research
informal interviews, observations of settings, and some documentary informa-
tion including other studies, police reports, newspaper, immigration
statistics, reports and material from the East Indian community media.

The data was compiled in handwritten notes with a few exceptions. The notes
in many cases were not taken verbatim. In some cases I wrote a traﬁscript
of the interview and gave it to the persdn who was interviewed for altera-
tion or correction. This provided a useful initial check on the process

of reqording interviews, I found that individuals did not alter the material
significantly when I gaveﬂit to them so I discontinued this as‘régular
practice.

I decided not to tape the interviews. This was done partly on the
advice of my key informants who felt that individuals who were not used to
being interviewed would be uncomfortable with this. Also they felt that
the individugls might be less candid if there was a téperecording being
made of the interview. I think that these were valid points.j Particularly
since.in many cases individuals were very concerned about confidentiality
and were concerned that they not be identified in my work.

In addition in many interviews translation was necessary. and thus .-
tgpes would not have been all that useful. The ~ interpreters. were in all
cases, members of the community, although their location in the community

varied greatly. In some cases interpretexrs were friends informants brought
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along,‘in others they were persons I contacted. When I went to use my
field work if I quoted individuals &irectly and had not taken their state-
ments down fuliy I checked my reconstruction of their statements with them
to be sure that it is anm accurate reflection of what they said. Also I
have indicated where material is drawn from translations.

In cases where individuals have asked that material not be quoted
because they felt that it was very contentious or that they could be identi-
fied I have respected their wishes. In the presentation of my field work I
have ﬁrotected the ananymityl; of my informants. This was a concern throuéh-
out my information gathering because the qommunity'in some ways is very
small and has a communication system which relies a great deal upon indivi-
duals knowing and.identifying each other. In the presentation of the field
work where I thought that individuals might be identified I have not used
those field notes directly. I have tried to present my field work in a
. way ‘that identifies the sources of my information.without revealiﬁg the
identities of the individuals themselves by changing background character-

istics, etc., which might serve to identify individuals.
Indzpth Interviews

I did eighty-nine indepth interviews. Most of these interviews were
done with the respondent and a translater present. This was normally
necessary, but alsp I think that the presence of another individual who
+ was East Indian gave‘me more credibility with the person interviewed and
also made the respondent more comfortable. -

The interviews were done in two groups as I have indicated.t Fifty-
five wéte done in the May_tﬁrough August period énd the rest in Jandary an@

February of this year. I tried to interview as many people as pdésible and
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cover a broad cross-section of occupations, particularly among wage workers.

The - interviews broke down as follows:

ELECTED OFFICIALS 2 RAILWAYWORKERS 2
COMMUNITY LEADERS 9 FARM WORKERS 4
SOCIAL SERVICE WORKERS 13 JANITORIAL WORKERS 4
PROFESSIONALS 5 CANNERY WORKERS 4
BUSINESSMEN 8 RARKING LOT ATTENDENTS 4
GROUPS 3 MILL WORKERS L 10
POLICE 5 HOUSEWORKERS 16
PRESS 1 GARMENT and other FACTORY
WORKERS , 8
ACADEMICS (also studying 6 DOMESTIC WORKERS AND
ethnic relations in Vancouver 6 BABYSITTERS 9
BUSINESSMEN (Non- East Indian) 6 GAS STATION AITENDENTS 6
. : ~and GARAGE WORKERS
UNION OFFICIALS (elected
and staff) 7 CLERICAL WORKERS 4
SERVICE WORKERS 11

The interviews varied in length from two hours to four hou;s. In one case
I interviewed individuals on two separate occasions for several hours each
‘time. I contacted individuals through my key informants in some cases

and in others contacted them myself. I identified individuals through
talking to my informants and by asking individuals whom I interviewed

if they knew people whom I should talk to. In addition I interviewed
1ndividuais who were consistently identified as important community members
for one reason or another,

I did not work from a formal interview schedule, but I did have a few
generai areas which I asked about. I did not ask everyone the same ques~
tions. Often individuals whom I interviewed would initiate discussion
themselves, particularly when ivhad fafled tovask them about matters they
saw as important. Generally I asked about the community, how it was a

comminity and who was importaﬁt in the community. I asked about their own
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personal participation in organizations and asked them to describe the
conmunity organizations to me. I asked qqeétions about the membership in
organizations and who was oﬁ'the-executive.

I asked questions about the work that the individual did; how it was
done, how they got the job, how long they held it and what training they
had. I asked ;bout their income and about their formal and informal edﬁca-
tion. I asked questions about their iﬁmigrgtion to Canada and about their
first eipefiences in this country. When I inter;iewéd individuals in their
homes I tried to speak to all members of the household separateiy although
this was not always possible.

I asked individuals what they knew about government services, which
ones they used and which they had contact with. I asked them to describe
the occasions that they"ﬁet with professionals or government officials. I
asked them questions about the immigration laws and about socia; service
regulations and asked them where they got their information about programs
and law.l

I talked to almost all individuals who were interviewed about the
manageﬁent of their households, who managed the money, how the work was
done, who was in charge of what work. I also asked them if they owned or
rented their home and how they had found it. I asked about the mortgage
arrangements and about their rent if they were tenants. Individuals who
were interviewed in their business, professional or 1eadefsh1p capacities
were not always questioned about this, Often when they were, they found
the questions puzzling or irrelevant. I asked about where individuals
came from in India; what their obligati&ns were in terms of their families
in India; about the responsibilities that they had to other members of their

family who immigrated and to describe the arrangements that they made to
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bring members of theif family here.

Individuals talked about their work easily and described at length .
both their situation here and the problems that they encountered when they
came and at present. They gave detailed information about the community
and all had opinions about wha; the community was and how it worked. Indi-
viduals in the working class had very little information about goveihﬁént
programs or Canadian law and often the information that they did héve was
incorrect. They depended heavily on information from other members of the
community for making decisions. Family organization differed and indivi-
duals reported varying difficulty with schools and social agencieé. 'Many
had had no contact. |

' There was a-great deal of vagueness about who was part of the community.
As well there was a great deai of disagreement about how the commmunity came
to be. The leadership of the community held views about the working class
which individudls in the ﬁorking class did not hold of themselyes. Con-
sistently the leadérship of the community and prqféssionals who were in a
service capacity to the community and were East Indian, spoke of éhe'
community and of members of the community as 'they'."When I askeapthém if
they thought that they were members of the community they often responded
that they were in a different way and normally explained their cultural and
religious interesis. h

' The interviews were for the most part unproblematic, haweve; én‘a few

occasions some problems were encountered; these are described next.
Interview Problems

I felt particularly with respect to the womeh that I interviewed that
the translation was a problem. This is not to suggeét that I do not think

that the translation was accuraté, however I often felt that'I could not ask
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as many questions as I might have if I had been able to speak Punjabi.

The problem thgt I enéountered with tfanslafion was that I did not feel that
I could establish as good a relationship with respondents!when I was not able
to speak with them‘airectly. Thus I often refrained from askiné ques;ions
which I felt were too personal‘whén the majority of the interview was being
translé;ed. Interpreters were both men and women.

1 got-iﬁto difficulty in seve:al-intéryiews'astill be seengih my
fieldnbtes in the body of the thesis. Some individuals, particularly men,
got very angry when they were questioned about housework and about their'
comments on their wives. Some indlviduals:also got angry when.I suggested
that other informants had diﬁégreed with:them. i | N

At times one of the individuals who was trapslaﬁing would engage
individuals who were being interviewed in arguments. This happened when
there wére disagreements about_a#pects of the.activitiés of the community.
On some occasions this tu:ned out rather badly, on others it was very
reveaiing. |

| Some individuals, although they agreed to interviews, were‘what could
only be termed hostile. They avoided being interviewed for days>sametim§s
weeks, missing appointments and rescheduling them geveral times. ‘These

interviews were revealing but difficult.
_Corporate Research

As part of:my field work I examined the publicly accessible documentary
inf;rmation on séﬁe“of the EastVIndian owmed companies, which were part of
the community. (By the time that I did this I included companies as part
of ﬁhe community‘when they ﬁere owned by East Indian individuals, employed

East Indian.individuéls in;majority'in'tﬁeirhwbrk'férce of the cémﬁany,
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or/and had East Indian:individuals as their primary market). One source
of the information waswthe Provincial Registrar of Comganiéé.

Information which can be gained from this source includes an estimate
of the assets of the company, the names of the members of the Board of
Directors, the company's constitution, which includgs the stated aimg and
tﬁe nature of the enterprise, the annual reports .of the company, and the
companies, financial institutions and individuals from whom the coméany
has borrowed money. With respect to the companies. indebtedness, only
loans for which the company has mortgaged itself and therefore. placed its
assets as security for the loan are registered. Thus this source does not
necessarily provide an accurate assessment of the credit position of the
company, or actually of its actual assets. It is possible to identify all
companies which are owned vholly or partialiy by an individual, or groups
of individuals. However this is a very time consuming task since companies
are registered in their name, not in the name of the owner, and companies
are not cross referenced to their owners.

Other informatiom' on coﬁpanies was gathered from the clipping service
of the Vancouvétr Public Library. The business section of the library clips,
the financial pages of the newspapers and files this according to the type
of business and the name of the company. The expansion of companies is
normally reported in the financial pages of a newspaper, as well as mergers,
other business tfansactions and in some cases bankruptcies. This source is
also important for information on the real estate market.

The credit position oficompanies is officially evaluated by two
companies in Vancoufer. These companies will provide, primarily to other
business entefprises, asséssments of the credit ratings of a given company.

This is done for a fee. The information\which is obtained gives a rating,
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however it does not provide dgta on the actual holding of companies.
Although I found out about this source, I was not able to make use of it
in my work.

Initially I was interested primarily in the corporate research to
1nvestigate;East Indian owned enterp:ises in the forest industry, agribusiness
and janitorial contracting. I found that a good deal of the information that
I wanted could not be secured through these sources, and that in order to
make information from these sources useful to me I would have to find a
way of iqvestigating these enterprises quite différently. This involved

a great déal more time and work.

Part of the problem was that with the exception of enterpriseq in the
forest industry, ﬁany of thg businesses either were not regiatete; i;
Victoria, or could not be located. As well numbers of employees, salaries,
compény holdings and employee practices could not be gained from these
" sources. This information was more readily available from union research
officers and from union contracts which are filed with the Department of
Labour and are publicly available. These sources are not sufficient to fully
examine business éﬁterprises in a way that would reveal the relatiohlbetween
the labour and the profits and assets of the company as well as begin to
reveal the links between enterprises enough information from the unions about
employee'ﬁages and working conditions in some cases.

I did not go further with this type of research because it was taking me
beyond the boundaries of the study that I had set out. However this informa-
tion I think is essential to do a full assessment of the East Indian business
commuﬁity and of the relations among the East Indian business éommunity and
the Canadian bqs;ness community. As well I think in part it is the starting

place for understanding the organization of what I describe later in the thesis
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as the East Indian bourgeoisie.
Infofmal interviews

I talked to a large number of people informally as I met them at gas
stations, on the street, in restaurants, stores and ochernpublic places. This
proved a very important source of information particularly I think because
people were relaxed and were not in a formal interview situétion. Some of
the individuals interviewed this way were East Indian individuals, éoﬁe
were not. Many people were in their working situations. We talked casually,
usually for not more than ten minutes about their work, how they got their
job, what their plans were. In some cases when the individuals were not
East Indian I asked them if they had any East Indian friends or had been in
contact with East Indian people through their work or other situation.
Normally people would give me their opinions: about East Indian people_vithout
very many questions. East Indian immigration was a topic'that individuals
whom I falked to all had an opinion about.

East Indian individuals who were intervieved in this way spoke English.
They were candid about their situations and often gave detailed accounts
about how they got their jobs and what they thought they would like to do
in the future. They were all conscious of being different and spoke about
this. Normally this came up when I asked them how they liked Canada and
vhat differences they found in their lives here. In this interview process
I made the error that Canadians normally make with'respect to identifying
East Indian persons; that is many of the persons who had the physical
characteristics of East Indigns,-were not East Indians. They were immigrants
from many other countries who had originally been from Indian but had

emigrated from their first country of immigration, to Cénada,e.g. East
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Indians from Uganda. For the most part they are not part of the East Indian
écmmunity as I am examining it. It is true however that at the sﬁreetllevel
individuals do not make this distinction.

In these interviews I began to get a sense of how immigration worked
for East Indians who are part of the working class in Canada. As well I got
a good deél of information about the kinds of work_the'people that I taiked
to did in India and how.they came to decide to come to Canada. Individuals
often suggested. that they intended to go home .after they had made some money,
but wheg asked about the likelihood of this said that they felt that it may
not be‘possible. Young men interviewed in these circumstances were often
more optimistic about their possibilities.

A great deal of inform#tion was gathered abqut farm_workers and about
janitorial workers in this way. I met maﬁy individuals who were or who had
been farm workers and I met many individuals who were or had been janitorial
workers. The work situations of janitorial workers and farm workers is very
difficult and individuals are often unwiiling to discuss their situations for
fear of repercussions from th;ir employers. In this. interview situation I
did not know the names, where they lived, where exaéfly they worked or who
spééifically they worked for. This does present a problem of validity if
this had been the only source of information, however I have inter?iewed
individuals in other circumhtances and ha?e gatheiéd information %fom
individuals who have done other research in this area. In any case these
interviews were valuable because they gave more specific'informaﬁion on

labour contractors and on working conditions than did the other interviews
and fespondents wéié not as concerned about confidentiality in thiéféituation.
" Individuals who were interviewed who were not' East Indians were almost

always negative about East Indian people. Some weté'mildiy critical saying
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that East Indians were very different from them and did not fit into the
society well. Others felt strongly that East Indians took jobs from them,
were dirty, smelled, were depressing wages, and received special treatment
‘from government which other Canadians did not receive. People often expressed
resentment that their texes were being used to pay for special language and
training progfams for East Indians. I met several people who had small
property holdingswho rented them. Some of these people did or had rented

to East Indian people, others said thatnchey_would not rent to Eae;nlndian.
people. In both cases people held similariviews.ofiﬁast Indians;-theﬁ they ’
were dirty, destroyed,the property value, elways lied, always.had\moxe

people in the houseAthan was 'reasonablef, and were generally bad;gememts.
Generally people mho‘bad neighbours who wereTEas;;lpoian did not iikéfgﬁéi:‘;
neighbours. Somefpeople reported disagreements and_open hosility ;h& otheis
said that they woﬁldn't have~enything to do with East Indians. :

" The exceptions to this view were some employers whom I met and individuals
who lived in wealthier areas of the city. The employers felt thap East Indians
were ‘good employees, but had to be watched because they could not be trusted.
They however agreed that they had not had difficulty with East Indian
employees. They eaid that they hired East Indian individuals for.ye:ioos,
business reasoné~.that they could not get other.people to work foi tﬁe wages
and in the conditions they provided that they had a policy to hire a 'cross
section of employees to serve various needs in thevoommmnity or that East
Indian persons had come to ask fotjjobs and .they had hired people‘mﬁo came
to them. o

"I found that this source of data was at times'unreliable and did find

thatzeome of.éhe imformationAcould not be verified in other parts of my
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research. This information is not included in this work. For the most part
however this source ofAinformation provided very valuable cﬁecks on data,

new information and informed some of my questions in the indepth interviews,
particularly in January(and February. I did run into difficulty on some
occasions when I interviewed non-East Iﬂdian individuals who were very hostile
on the subject of East Indian immigrants. ‘These however were few and although

uncomfortable were very revealing.
Visits to Work Places

" I visited two sawmills, one garment factory and one luggage factory
during'my research. I arrangéd these through the management of the companies
involved. As part of the agreement to visit these work sites I assured the
management that I would not reveal the companies involved. I told each
employer what my research involved and although each agreed that I would be
able to see their business operation, all were very concerned about con-
fidentiality. I did not in any case offer to show them my research or to
let them alter my data as I did in many of the indepth interviews. I did
however agree that specifics of the source of my information would remain
confidential.

I made two visits to each of the enterprises. This was because on
the first visit in each case I>fe1t that the tour had been too artificial.
That is I felt that the emplo&ees_had been informed and that many of the
ptacticeé were not visible to me on the first occasion. This I know is
always a problem when you enter a setting inm which you are an 6bvious visitor,
however I felt that this was overcome to some extent in the second, impromptu
visit. The reactions to my second visit were varied. Some individuals were

pleaéantvand accomo&éting, others were surprised“and"éomewhat annoyed.
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On all occasions I was shown the production by a member of the manage-
ment. I talked to manaéement and to the foremen on the job. On each occa-
sion I asked to meet with the elected union officials on the job and was
able to in all but one case, where the employer refused to allow the workers
to be absent from their work. The production was in progress at all times
during my obser#ations. |

Visibly in all cases there was job segregation. Workers had various
jobs which paid differing rates. Iaasked for and was given in ali cases
the Qage scale for the production workers. I asked about the obvious
segregation between East Indian workers and other workers on the job, which
was most visible in the mills. I asked about the work organization and
about how the decisions on the wbrk organization were made. Employers were
also asked about hifing procedures and promotion procedures.

I spent two_full days in each of the mills. I was left alone for
several hours to observe production, in an area speéified by management.

At first it was difficult for me to understand ﬁhe work process béqause the
organization of the btoduction‘floor is not ordered s; that it is immediately
obvious. how the produgtion works. _ However after a few hours it became clearer
how the process wééhbfdeggd;' The wbrk always involved individualéiéooperating
with each other a&d;work was done in groups. Some jobs were idenﬁi%iéd as
more skilled than others and were paid more highly. All of the jobéiﬁith
the exception of the trades jobs were learned in the mill. Employers
estimated the training peribd for jobs to be three days at the mo;t;nﬁowever'
there was a thirty day probation period which présumably was the ;Eficial
time that a worker was given to learn any one job.

' Promotions to more senior jobs in the mill was done in consultation

with the union. Hiring was done through a-hiring officer, howeve#»there
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were in all cases a variety of recruitment methods used. Formal applica-
tions were not a significant part of the hiring procednre,'but were used,
sometimes after the decision to hire the 1ndividua1 had been made.

Employer; were concerned with the frequency with which workers
went on compensation. They reported that East Indians were more often.on
compensation than other workers. This was a coﬁcern they reported because
the Workers' Compensation Board had expressed concern at the cost of
compensation. I asked empioyers if the largest number of accidents occurred
in any particular job in the mill. They thought that ?t was possible that
theré were more accidents on the greén chain where the majority of East
Indians work. They suggested however that this was because East Indians
were less skilled workers than others and that many accidents were false.

In the garment factory there were.primarily two groups of workers.
Although they did the same jobs they were segregated in the production
organization. The employer said that this was for purposes of efficiency,
because the wbrkers spbke different languages. This work site is the one
in which I felt least sure of my informationm. Workers when interviewed in
other situations reported working conditions which were not visible in this
work site. I think that I needed a lot more time to do observations to be
able to see how the work 6rganiza:ipn was managed. On the two occasions
I was in the work place I was not alone and I spent Iess_than three hours
on each occasion. At leést half of this timé was spent in the management
offices.

The luggage factory was a similar experience. ‘Although management
was cobperative and pleasant, they did not leave me to do observations,
As well they did not show me all the facilities on the plant. This was

the first observation that I did and I was not very sure about how to go
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about it. In addition 1 antagonized the personnel officer when I asked
questions aﬁou; tecruitﬁent and hiring. There was very little difference
in the salaries of individuals, although individuals did do different work.
. Hiring procedures were very informal and the employer reported a high
turnover in staff.

The visitsvto work sites although brief did provide a great deal of
information which I then used in the indepth interviews and in my analysis.
These visits were éupplemented with interviews ﬁith union officials, and
workers in which I checked my perceptions andAundeistandipgs of the work
organization and the hiring and prambtion procedures. The intervieﬁé with
employers and management were very informative althongh'I think that it
would bave been valuable to see these work settings in oﬁgration without
management accompanying me. 1 have used this information to begin to

put together a picture of the labour force organization.
Documentary Research

There were several studies of the East Indian community which I found
and which I have listed in the introduction and in the bibliography.'l did
not do a great deal of library research nor did I do an exhaustive search
of the literature for material on the East Indian community in Vancouver
or other East Indian ethnic groups situated in other places.

I talkedAto several individuals who had been or were working on studies
in Vancouver and talked to individuals who were attempting to do organizing
worﬁ in relation to the East Indian community particularly in relation to
the conditions of farm workeré and janitorial workers. This research was
very interesting although much of the information was geﬁeral rather than

specific.
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I read the clipping files at the Vancouver Public Library and some
files that individuals had put together on the topic of the East Indian
community, Both the UNESCO and Singh reports were informative with respect
to providing.background for the analysis of press material. (UNESCO 1975,
Singh, 1975) Much of this work has not been used in this work largely
because of considerations of length.

‘The police reports were the most interesting. I asked to look at them
because I found in my interviews with the police that'some of the incidents
that they used to illustrate their police work in relatiom to the éommunity
seemed to be similar to the press reports., I found that many of the news
reports were drawn fromipolice reports, This led me to be interested in
the way in which police reports were made and the way in which they were
imporéant to the work that police officers did and the subsequent ﬁﬁdérstand-
ing that they had of the community. The police force were extremely helpful
in explaining in détail how the reporting process worked and provided blank
samples of reports to show me how they were structured. I have not done
detailed analysis on this aspect of my work, but this research proiided me
with the first concieté examples of socially organized practices of factual
reporting. The officers were very clear about how reporting was connected
with their work and were helpful in tééching me how to understand Ehe process.
This pfoved very valuable when I went back to social service agencies to ask
individﬁals to descfibe their wbrk, rather_fhan the community as Ifhad first
done. |

I found that both in the.interviews with police officers an&“in:the
examination of their work they were the most precise of all the professionals

interviewed in terms of their work practices and organization. They also were

very insistent that for the most part they did not f£ind their work in the
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East Indian community very different from the work they did in the regular
commnhity. This proved to be a very valuable perception for me, because it
challenged in very definite and concrete ways the initial definition of the

East Indian community that I had made.
Summary

These, then were the sources of information through which I gained
my knoﬁledge of the East Indian community in Vancouver. The various sources
of.information provides a'diversity of perspective and information about the
community, It is this knowledge about the community that provides the base
from which 1 wi}} work on the analysis. 1I have put together an overview
description which will serve to introduce individuals reading this work

to the community which I studied.

Overview of the Community

East Indian ﬁmmigrants in Vancouver are known collectively as the
East Indian community; They are seen as an independent social and cultural
community, existing within a modern indus@rialized urban setting. The
community“is understood as a typical 'ethnic phenomena' common to Canadian
society. It is recognized by social service agencies, schools, businesses,
political parties ;nd government departments, all of whom have developed
policies, programs and business practices which take into account the
existence of a culturally distinct ethnic conmunity.

When the community is viewed from the location of government agencies,
East Indian and‘Canadian businesses, schools and political organiia:ions, the
community appears like a constituency. That is it is distinctive and differeat

from the community that surrounds it. The difference becomes apparent when
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the patterns of friendships,business transactions, membership in organiza-
tions, media and organizations of educational and social services are
examined in relation to the community., In addition there also appears to
be a number of cuitu:al characteristics which hold the community together.
These involve common physical characteristics, dress, food, language,
traditions and religious affiliation.

The community has however no specific geographic location, so that
membership in the community is something which is not in some ways easily
determined, or understood. Individuals who are counted as members of the
community live all over the lower mainland. There is a.concentration of
East Indian immigrants living in Vancouver South and some parts of Richmond
and Surrey. Wéalﬁhief'members of the commpnity are not likely to live in
these areas, but are more often residents of Burnaby, Point Grey,‘Ndrth
and West Vancouver and in some cases, Shaﬁghnessy.

In many of my interviews, I began by asking what the community was
or how it was a community. Although responses were varied, with fespect.
- to the most signifi¢ant aspects‘of the community, all agreed that there was
a community.

Yes, there is a commmity, but it is not an area. It is a

common culture, people's backgrounds bring them together here.

They relate primarily to each other, are friends with East Indians,

do business with East Indians, go out together, even choose to '

to to banks for example that have East Indian staff over ones

that don't. When they come from India, they don't know about

Canada, so they want to be with each other. Even after they

learn what it is like they keep the same patterns. It is a

matter of preference, You see it is very different here and
they want to retain some of their past traditions. Also there .
is a problem of adjustment. That is something that some never
- get over.,  They always think that this can be like home.
Other individuals'agreed that there was a'cqmmunity;but had mixed.feelings

about the implications of the existence of the community.
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The East Indian community has grown up recently. Before there
were only a small number of Indians here and we were integrated
into the mainstream. We had some of our own organizations and.
groups, originally, we brought with us I guess, but these changed
here, they are really more Canadian than Indian. Now with this
immigration and all the trouble there has been I feel things are
not the same. There are so many Indians, they don't fit in,

they are different from other Canadians, and they make themselves
different. They don't want to learn or can't, I don't know, but
it makes it hard. Naturally there are problems when such a
large group of people come to a coﬁntry which is.so different.
And these people prefer their own families. And they want to
“kéep . old ways.

Another view is that the new immigration, rather than being a problem for
East Indians who have been here longer, is really a new means to gain
position, prestige and wealth:

The big immigration was terrific for the East Indian businessmen

and professionals. They now had a ready-made clientele. Look at

the telephone book, of East Indians, that is their livelihood and

they think the people who come to them are peasants, really and

embarrassment to their sophisticated Western ways, but the reality

is that the peasants are making them rich, Who else would? I

think things like the telephone book make people conspicuous,

and it is done so that the community is visible for business.

That is what I think at least.
When individuals talked about the community I began to see that they were
talking about a framework or éontext within which they were able to talk
about a specific group of people and their activities. Who those individuals
were, varied depending on who you were talking to in the community. The
variation in response to the nature and value of the community led me to
ask individuals about the history of East Indian immigration to B.C. I did
not do extensive historical research. Rather I asked older East'Indiah
immigrants to tell me about their knowledge of East Indian immigrétion.

The following account is drawn, in large part, from ﬁheir stories and

recollections of East Indian persons.
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Historical Roots of The East Indian Community in Vancouver

East Ipdian immigration to Canada began in the early part of the
century. The largest group came in £g07—08 (Lal, 1976). However, immigra-
tion was iﬁpeded by Canadian Immigration Law”énd regulétioﬁs which prohibited
immigration from India, except through difect passage from India. Since
there was no direct steamer from India to Canada, this reguiation effectively
controlled immigration., The Ramagata Maru incident, recently characterized
by Sharon Pollock in her play by that name, illustrates the firmness of the
Canadian Government policy with respect to Indian immigrationm. (Pollock, 1975)

Immigrants began to trickle into B.C. inspite of the restrictions and '
increased as regulatiohs were loosened informally. Immigrants were. from
Punjab province, many of whom were Sikhs and Hindus from .other parts of. India.
Punjabis, historically have been the largest immigration group from India,
and are the largest group at present. Indians were referred to by the
Canadians as "HINDUS".

My gran&father came here early, I don't know exactly. But he went

back to India. He worked with Chinese and Indians in the forest

industry. He said that they were all. paid different rates. Hindus

got the middle price. After he worked for a while he left. Ome of

the men who came stayed. They built a business here.

(translated)
In early immigration it was common for men to come“and return’home after
they had worked for a while. The census figures for the_period indicated
a large return migration for a number of immigration groups. (Lal, 1976).
Men who came found work in logging camps and mills, but few became permanent
residents. East Indian immigrants who came in the fifties established
themselves in B.C.and found work in small non-union coastal and interior

logging operations and mills, working with other immigrants and Native

Indian workers. East Indian workers led several organizing drives and were
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successful in extending unionization of the industry to smaller operations.
After many jobs I found a job at Gibson, in a mill. This experience
made me a union man. I went to work as a trimmer and found that I
was working with ten to fifteen whites, fifteen Japanese, ten
Portugese, a small number of Natives, I can't remember exactly
and fifteen East Indians. I lived in a bunkhouse with- other
East Indians, and we had to pay the company. I got $1.40 an hour.
Soon I found that everyone had differemnt rates. Whitesgot $1.90,
Japanese and Portugese $1.65, Natives $1.50 and East Indians $1.40,
like I told you. Whites got the top rate. I asked the foreman
about this and he told me that whites lived more expensive and
thus they had to have more money. I told him I could live more
expensive if I had more money too.
I decided that I would do something, so I called up the union,
and told them to come down and sign us up. I had worked on
one other union job before so I knew about this. I took too
long and people were frightened. The company heard about it
and they were very angry. Boy oh Boy! I managed to stay on
and eventually we got the union. I got laid off three days
later so I came back to Vancouver.
Several East Indian workers related storiés about their experienées in
the forest industry in the late fifties and early sixties. It seems that
the larger operations did not at this time hire immigrant workers, or
at least not East Indians, and many immigrants went to work in small, some-
what marginal sub-contracted logging operations. In these situations the
pay was poor and there was not a single rate for the job. One man explained
whatAhappened:

Some became union men, some saw that this was a good deal and-
got into it themselves.

A small number ofmgast Indian immigrants gradually»established bufinesses

in ﬂﬁaforest industry (émall mills and logging operations on cont;gct to
larger enterprises) and in some related industries. Labour for these
businesses was proéided by East Indian immigrants. Oﬁners of firms were able
to sponsor immigraints under the éxisting Immigration laws. This meant that
the employer could Bring immigrants to Cghada pr§vided that they ;duld supply

jobs. Thé employers'would often advance money for the trip to Canada and the
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immigrant would repay the sum out of his earnings. (Immigrants who came in
this way were men.) Immigrants who came in this way.were generally distant
relatives and friends'of the family of the employer in India.
I came to work for a distant relative. He paid my way and gave
me a job. I was to pay him back out of my salary. I don't know
how much I paid, but I worked for five years at $1.91, and later
$2.14 an hour, when others were paying one to two dollars more.
I didn't know about how deductions and all that worked so I took
what he gave me. At first I was grateful, but after five years
that wears think and I left. He won't speak to me now and neither
will some of the people who work there. It did give me a start,
but, well that is it. (translated)
Employers see this situation differently than the workers:
Look these people are happy for the jobs. I did them a favour,
brought them out here. I don't do it any more, it doesn't pay,
they. leave....

Q. Do you think that they might stay if they had working
conditions similar to that in the rest of the industry?

A. What do you mean? We pay 0.K. These people don't need as
much money. They only send it home. Anyway in the past
it cost me a lot to bring them. That is what you are
asking about, isn't it? Well that was the way.

Q. Why didn't you hire workers who were aiready here 1if it was
so expensive?

A. There weren't any. It was boom time, notvenough workefs.
Sponsorship provided the means for many ipmig;ants to come to work in
Vancouver and the jobsAﬁeant that they coﬁld establish themselves in Canada
with less concern for job hunting and managing in a strange place. Although
their working conditions and wages were very different to those accérded to
Canadian workers in the industry, their isolation meant that their oﬁly
means of comparison was their former situation. In’aﬁdition men whs came
in this way intended to return home permanently after saving some funds which

would be used to im@iove their standard of living at home.
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I came to make some money, but I found that I had to live rough
to do that. I didn't know anyone but East Indians for six years.
I saw little of my pay and I didn't know for a long time that
anything was wrong. Some still don't, even if I tell them.

It seemed good to me in many ways. I was helping at home, and
although I got very little money, what was sent home meant a
lot. It was worth a lot more of course. Some of the union
people helped me out of that situation. If it wasn't for them
I would still be there I guess.. But like others probably told
you, well it seems hard for people to understand. Also, you
are afraid that you won't have any friends. That is what I
felt. .

The immigration laws, employer practices, location in.Vanconver and
future plans all contributed to determining the position of épousgtgd;
immigrants as cheap labour for employers:

I didn't speak any English and didn't learn for a long time.-

. It was as if the new country was the old one in some ways,

~ except . that I was lonely. I didn't know how' I got here actually,

. like I thought that my relative had done me a favour, and I guess

" he did. I didn't know I could have become a Ganadian, for 1nstance.

, I didn't know anything about Canada.
Ofcen immigrants did not return to Indxa, nor did they find their position
in Vancouver imgrgving. Their location in a primarily East Indian work
force provided mo?tlpf their friends and thus neithet;their sotia} Life
nor work life afforded them the contact with Canadians that would have
been“tequired to ﬁégin to learn English. This meant, of course, tﬁét the
major source of information about Vancouver tame*thfough the emplgjér.‘ He
interpreted their immigration status, job possibilities, and quality of
their working conditidns"tochem.. These. conditions tended to maintain East
Indian workers 1n:dé§éndent positions in relgtion’ta their employeté.

I thought I could be kicked out if I didn't have a job. I thought

that the way that it worked was that I would go home after I finished

working. But I-would have spent all the money I had saved to go home
'~ so that it wouldn't have helped. So I sent the money and stayed.

The wéy things work in India is that you have to know someone. If
"~ you don't, that is it. _If you do, you have to be important. Here

I thought it was the same. So do other people. But I know now
that it is a little different.
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In the late sixties, with the changes in the Immigration laws, access
to Canédaibecame much easier. Immigrants who were formerly sponsored were
able to bring their families to"Canada and individuals were able to immi-
grate without sponsorship. There followed an increase of immigration of
East Indian people to Vancouver, as well as other parts of Cangda.' Men
got jobs in the forest industry and were not dependent on East Indian
employérs for jobs.

When I got here it was the sixties depression, and Ehere was not

very much work. Worked for East Indians at a dollar less than

other places. But there was no choice. Later I got other work,
bit-. when I came back to Vancouver, I had to take a job in one of.
the mills. I got $2.11 an hour for a skilled job. I was supposed
to work all week and Saturday work one day free. There was a union
so I avoided Saturday work, saying I was busy until I passed the
thirty days and was in the union. Then I told him, no free;wozk

There was a_iot of pressure to work and many suggested I quit if

I didn't want to work one day free. My house was close and one

Saturday some of the men came by and took me with them to work.

I worked twelve hours. I told my friemds that that was all,

no more free work. Monday I went to the regular job. The foreman

tried to push me around and make me quit. I went to the union.

Then they tried to say that I was a poor worker, and sent me

home to think about the job. This went on until the depression

was over and I found another job.

Present East Indiam Community

As the East indian populaﬁion grew the Ea§;1indian business_éommnnity
expanded into other areas, import/export bﬁsiness; Stéres specialiéing in
Indian foods, restaurants, travel agencies able to make immigrati?n arrange-
ments, and investments in real estate and commercial buildings. E#st Indian
businessmen also began‘to work in real estate and iﬁéurance busiﬁgés;é,
where they had a féady made clientele in the incteaéiﬁg numbers o%jﬁaét
Indiap families who were settling in Vancouver. In addition theré.h;s been
én inérease in thé'ﬂuﬁbers of East Indian ﬁrofessibna;s, lawyers, &oct6rs

and graduates of business schools who serve the varying needs of tﬁe business
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schools who serveithe varying needs of the business sector and families,
as well as other professionals, such as public school teachers, teachers
of special language programs, social workers, and health care workers, who
work in the school system and in government agencies, usually directly
-associated with the East Indian population. In addition, East Indian people
have been hired in Vancouver businesses as clerks, bank tellers, and loan
officers in order to serve the special needs of East Indians who cannot
speak English and whom they could not have as customers if they did_not
provide their service in Pubjabi. People who are embloyed.in these ways
are either immigrants who have come with university educations or .are sons
and daughters of immigrants who have been educated in Canada.
I think that it first became a community in the real sense with
- the . last immigration in the seventies. I mean from the sixties
to the mid-seventies. Something changed in that time I think.
I'm not sure what it was. Certainly the businesses developed
to serve the immigrants, sell them houses, food, clothing,
do the legal work, none of this really existed in any major
way before. I wonder about it though. I'm not sure that it
is only that there are more people. Before I'm not entirely
sure how people managed, but noone did these things for them.
~ They spoke little English but they managed. I think that
" East Indians don't 'meed' the community as is always suggested
But I can actually see how they come to do things this way.
The community is really the businessmen and others providing
service to the new immigrants. Participation in organizations
and so-called cultural events is small, you know. This cultural
. community IAwonder about.
The commnnity has diversified as immigration has increased Individuals
have emmigrated from other parts of India and have different religious
and family backgrounds. There is as a result a small Hindu part of.the
community, which hss a temple and separate organizations from the Punjabi part
of the community. Immigrants whose country of origin was India at one time
but who had immigrared to Uganda, Fiji, and the Philippines have also

immigrated to Canada during the last ten years. Some of these gronps have
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integrated into the community as in the case of Ugandan businessmen, but
for the most part Fijians, and Philippinos have a separate community and
are not part of thé community which we are investigating. At the level
of the street this distinction is often not made, so that all persons who
have the physical characteristics of East Indians tend to be treated in
the same way.

Canadians think that everyone who looks like an East Indian is

an East Indian and is part of the community. In fact that is not

so. Fijians for example have their own community. It isn't as

large as the commnity that East Indians have, but it is separate.

The same with Phillipinos. The Ugandans in some respects have become

- part of the community. People who have come from Uganda have been
shocked at the treatment that they have received here. They are

used to being treated differently. To treating others as we are

treated here I think. Canadians treat everyone who looks like

us the same. And that is a real shock for some. Also it is not

true, if you see what I mean.

Hindu and Ugandan immigrants have come to Canada with'educations,:érofessional
training and often in the case of Ugandans, have some capital. However the
majority‘of Indian immigrants still come to B.C. ffq@ the Punjab,. have rural
backgrounds, low levéls of formal educatiqn, little or no job training or
work ‘experience which is relevant to an industrialized work force and speak
no or very littleiﬁnglish. A few of the men have had some work experience

in industrialized settings in India,but this is unusual.

As the number of Punjabi‘immigrants has grown, social, business and
cultural organizations have developed. and expande&. A second Sikh temple
was built in the early seventies as a result of a series of political and
religious disputes among the members of the community which centered around
orthodoxy in dress and behaviour versus the concern to integrate i@to
western business and cultural setting. The leadership of the new temple

began to be imvolved in politics within the community and began to be

recognized by B.C. and Vancouver political leaders éSﬁthevleadérsﬁip of
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a community.

The two temples arose because of a struggle over integration
into Canadian society. The more orthodox members wanted to
maintain the traditions, about hair, dress and so on. Other
members wanted to fit in better so they wanted western dress,
hair cuts, etc. This was purely connected with business I
think. The result was that ome group walked out. That is
how Ross Street started. People were told that it would be
nicer, a commnity center, a better place. And it was the
ordinary people who paid for it in the main. They gave
through their work, and thought that it was important to
have a new, beautiful temple that would make people. respect
them. Whether that has happened is a matter of opinion I
guess, but a lot of money was spent for very little change
if that was the main reason.

The East Indian community came to the attention of the police in the early
seventies, when they began to answer an increasing number of calls.from.
East Indian families and Canadian families involving family disputes,
quarrels with Canadian neighbours,vandalism of homes of East Indians,
and verbal abuse and assaults on East Indian men, women and children.
Many of these events were reported in the press. The leadership of the
temple was able to call East Indian immigrants together to discuss problems,
explain the situation to immigrants and also represent the community to the
police, city government and the press. Tﬁese events were broadly reported
in the press. Thus in this ﬁay the events brought to the attention of the
public, in an official way the existence of the East Indian community.
When the trouble started the leadership begah to come out in full
force and the divisions in the community began to appear. .The
leaders basically said that the problem was with the new immigrants
who were not fitting into the setting properly. Others began to
call the attacks racism. They didn't like that. They didn't
think that this had anything to do with East Indians as a group,
certainly not with them. To have agreed with it as racism would
have meant that they might be implicated. There have been a lot
of court cases over those days and a lot of family quarrels.
But it was important, the first cracks in the old guard have begun
to appear. That I think means there may be positive things
happening with people themselves.

As the economic situation has worsened in Vancouver, East Indian men
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cannot easily find work in areas that were formerly open to them. Many

East Indians (along with other workers) have lost their jobs in the forest
industry and in other labouring areas és a result of layoffs. Many immigrants
have been forced to take jobs which are low paying and insecure. Some of these
jobs are provided within the community itself, others are in the service

sector as gas station attendants, parking lot attendants, assistants in fast
food restaurants, dishwashers and janitorial workers. Often jobs which are
available are part-time jobs which then require men to do more than one job

to provide sufficient money for the family. Increasingly women are being
forced into the work force in order to contribute to the family income.

I got laid off three months ago. But I had to find another job,

we have three children, a house and it is not possible to live on

UIC. 1 had trouble finding work, so my wife got a job, washing

dishes in a restaurant, and I am doing three jobs. It is hard,

but I hope it won't be for long, I mean maybe we will get hired

on again. I think the layoff is temporary. I hope so because

my wife does not like working, she complains about it. T tell

her it is only for a while, but I really don't know. But this

means our house is upsidedown. What a problem. Dinner not

ready, house not clean, you know when everyone is working, .

things change.

The financial pressure and incrxeased economic insecurity are seriously
affecting the ability of families in these positions to meet their financial
commitments to their families in Canada and in India. Families are finding
that their responsibilities to recent hnmigranté are hard to meet. Recent
immigrants are ha#ing problems become,selfasﬁpporting and their dépendance
on their families is greater than_they expecté@.;Working.women are finding
that they are not able to meet their household responsibilities in the same
way as in the past. Family relationships are changing. All these situa-
tions contribute to family quarrels, difficulties:iﬁ‘relationships between

husbands and wives and in relationships between recent immigrants and

families whi?h are supgorting them. Many of these problems end up with calls
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to the police or requests to social agencies.

I went to get help, because I couldn't stand it any longer. The
house was full of people and I had to do all the work. Others
helped, but they did not do the cleaning, washing, ironing,
mending and so on. They thought it was enough to make a meal
and leave the dishes or do the shopping. I have two small
children and I work. My husband's relatives were always
criticizing me for the state of the house and how the

children were. My husband said I was lazy and not a good
wife. It was just too much. They (agency) didn't help much
really, but I don't think they can, but at least the family
saw there was a problem.

In response to the problems in the early seventies, a number of programs
and agencies were set up to provide services to East Indian immigrants. The
services were intended to bridge the gap in government services to East Indian
imnigrants and to . decriminalize many of the complaints the police were called
on but which were considered by the police as matters that could be better
solved by follow-up, counselling —and other setvices, which they were not
‘equipped to handle. The Vancouver Police Force were significant in influencing
governments in the creation of at least one of the social service agencies set
up to serve the East Indian community.

Many of the calls we answered were beyond our scope. Trouble with
neighbours, family disputes and so on. They aren't different from
other calls that we get really, but you know when the language is
different and you reallly don't know what is going on. We went to
the temple to talk to the people about it and eventually called a
meeting of the three levels of govermment to get them to provide
more service.

We can't do any follow-up. Of course the situation does not end
when the police come. All we can do is see if anyone wants to lay
a complaint and take a report on the problem. We made some changes
as well. I think the Team Policing is much better, the officers
get to know the neighbourhood and know what is happening. Also we
have hired some officers for the community. But that isn't
necessary any longer. The officers didn't like the special
assignment and you can't blame them. '

Having a service to refer people to has helped a lot. We meet with
the social service people and try to coordinate our work. I think the
problem has been solved. There will always be problems, it happens
everywhere, no more often with the East Indians, it is pretty well
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the same I think throughout the population.

The services nmow available do both referral as well as direct service,
which takes the form of translation, counselling assistance with relationms
with government agencies and schools. The services are set up within
agencieé or are provided through field workers hired by departments or with
grants who often work through volunteer organizations in the coﬁmunity.
Agencies vary in their way of working, but for the most part they do referral
work. That is a family‘or individual is referred from the school, police
or other agency, and received counselling, support of assistance iq»working
with the other social service agencies. There are five programs which deal
specifically with the community. Some of the programs are located with the
regular line services of government, others are programs set up through‘grants
and private sociieties. In one case outreach wérkers are funded to work in
the community. The problems that are dealt with by the agency depend upon
the specific agency and upon the location of the agency on the overall
organization of social sexvices.

Beginning with this overview of the community we will now hope to look
at several aspects of the community in some depth. The next chapter will
begin to examine the social services available to East Indian Immigrants
and the relations of individuals to the social service égencieé. Subsequent

chapters are concerned with other aspects of the East Indian Community.



CHAPTER IIX

SOCIAL INSTITUTIONS

Introduction

The naming of an individual as an East Indian Immigrant names a
social relation which is, in itself a series of actual activities, a set of
practices. These practices originate the naming, not, as we might imagine or
might be led to believe in the personal identities of East Indian individuals
(in their heads) or in their activities. These practices originaté in the
immigration and citizenship laws of Canada, which are made by actual individuals
in Parliament and are administered by actual individuals in the Departments of
Manpower and Immigration and in the Citizenship Branch of the Depaitmént of the
Secretary of State. These practices are ones which organize individuals as
different, as immigrants, and locates that difference in relation to the
country of origin. Aspects of individual's.biography'are attributed to them
~as part of their legal status, in this case then an East Indian immigrant.
In relation to social institutions in Canada individuals' (socially
organized) legal st;tus as East Indian immigrants already establishes them
as different from Canadian born citizens. This socially organized difference
provides the basis on which individuals must be treated as differently (as
a matter of law and regulation) within the practices of the social institu-
tions themselves.
Part of organizing East Indian immigrants as different from Canadian
born citizens within the practiées of social institutions is to treat indivi-
duals as persons who are East Indian immigrants--that is their status as

East Indian immigrants becomes a social identity. Accomplishing this is an
- 73 -
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active process with the social institutions. Part of what is drawn upon
in accomplishing this work are the visible differences between the majority
of Canadian born citigens and East Indian immigrants, skin colour, dress
and language differences, which have already been socially organized as
differences, prior to in some senses their being immigrants (that is these
differences between persons born in India and persons born in Canada are
socially organized historically and have come to Be treated as personal
characteristics of individuals in the present). It is these differences
which first become available as the relevant factdrs in establishing 'East
Indian immigrant' as a socially organized (ethnic) identity. | 7

Thus when éeftaiu individuals in this society come into contact with
the line workers in social institutions (police officers, teachers, social
workers, community workers), they are already organized and understood
within the institution's practices (in law and regulation) as different; and
specifically different as East Indian immigrants, with colout,ldress and
language as social descriptors of their social identity in place. At this
point however, their full social identity, as individuals with an ethnic
identity and belonging to an ethnic community is not fully realized. (I
remind you that this is so in order to bring to your attention that I am
describing a process and in doing that, steps which are logically prior
are not necessarily prior in practice.)

The practices of line workers in the social institutions in organizing
East Indians in special ways, providing special programs, giving special
granté, developing special procedures and agencies, excluding them from
other programs: that is, the practice of treating them differently--organizes
ethnicity and the ethnic community as social phenomena.

These practices are ideological practices, which organize East Indian
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immigrants as different from other individuals in the society, and differen-
tiate in the treatment of East Indian immigrants in relation to ome another.
This differentiation is part of'organizing the class relation within the
"East Indian community".

These practices‘which produce the ideological organization, tﬁe
ethnic community, conceal the class relation which originates in the social
organization of the labour force. This class relation is not only present
in the community, but is in part organized and extended in the community by
these ideological practices. I want to draw your attention to a point that
I have stated, but not accounted for; the differences in treatment of in-
dividuals who are East Indian immigrants, within the socially organized
practices of the social institutions. That is to say, a class analysis is
not yet fully present in my analysis. This aspect of the relation between
individuals who are East Indian immigrants and the socially organized
practices of social institutions will be described in the chapters on the
family and the East Indian business community and community organizationms.
This is in part because the class nature of these relations (the relations
between East Indian immigrants and the socially organized practices of the
social institutions) are only fully realized in the family and in the rela-
tion between the East Indian business community together with the community
organizations and their market, East Indian working class immigrants.

In this chapter then I want to'examine the social agencies, school
and police and the relations between each of these organizations in
Vancouver as they are relevant to East Indian immigrants. I have provided
some examples of the socially organized practices of social service agencies.

Neither the time nor the data has been available to explicate all the socially
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organized practices of these agencies, which are part of the composite of
the social institutions. However I have provided a full account in the
example that I have done so that the procedure for explication is clear and
it can be seen at least how this would be done with the other descriptions I

have provided. .

SOCIAL AGENCIES

There is a distinct separation among the approaches of the social
service agencies, whose practices are part of organizing the East Indian
community. The services which are directly part of an official govérnment
department, or are staffed by several government departments which hire and
second staff to work together in an agency, focus their work to assisting
East Indian families accomodate themselves to the policies and procedures
of the social institutions to which the families relate as part of their daily
lives. Other agencies, funded through government grants of a variety of
types but which do not have professional staff or permanent funding, attempt
in part to act as advocates for individuals who come to them for assistance.

Since these agencies do not provide services directly, (with the
exception of translation sexrvices) individuals in these advocacy agencies
must contact the appropriate social agency,‘government department or commission
in their attempt to resolve the difficulty for the East Indian immigrant who
has come to them. This places the individuals working iﬁ these agencies in
a difficult position in relation both to those for whom they are acting as
advocates, and the agencies from whom they are asking assistance. I will
begin by describing and explicating some of the practices of the line social
service service agencies and then describe the sqcigl agencies which do -

advocacy work. The social agencies which do advocacy work however to intérpret



- 77 -
the material conditions, which I will now describe in the same way as the

line social service agencies.

THE LIVED RELATION

I want to begin by drawing‘attention to the material conditions under
which East Indians immigrate to Canada and some of the attendant material
obligations, and in addition to some of the material conditions of East Indian
immigrants in Vancouver which provide for and in part give form to the social
‘relations which I will identify and explicate in the socially organized
practices of social agencies.

A. Men Immigrate to Canada Alone in the Case of the Working Class

Men immigrate to Canada alone, in one of three circumstances; their
family in India pays their fare and the immigrant comes to relatives or
friends in Canada, relatives in Canada pay their fare the immigrant comes to
live with the relatives, or employers sponsor immigrants (distant members of
their fgmilj and acqgaintances frmm their villages) who come to work in their
business and normally live with friends or distant relatives at least. The
latter instance is not common at present; the other two examples are the
general pattern for immigrants who are from rural or newly urban families, in

India.*

_ % My concern here is to give a general understanding of the situation
from which immigrants come. The bibliography has references which give more
complete descriptions of the process.

This description is in part drawn from my field work although it is not
in every aspect grounded in my field work. For purposes of brevity I have not
included extensive field notes in this section. The points are supported how-
ever in accounts that individuals gave me which are quoted from at length in
other parts of this work. Part of this description is also drawn from informa-
tion gathered from interviews with immigration officials and unofficial immigra-
tion reports which I will not quote for reasons of condidentiality and anoni-
nity, which I assured informants of in my interviews with them.
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The family makes the investment in the son on the understanding that
he will iﬁprove the standard of living of the family in India, with part of his
income from Canada and/or will bring other members of thé family to Canada as
he is able. When the immigrant arrives in Canada he is supported by his
relatives or friends until he is settled. This is both a legal obligation
if they have sponsoréd him under the Immigration Laws and a financial necessity
as a resﬁlt of the family's financial situation (in India) and the Indian
Immigration Laws which restrict the amount of money that can be taken out of
the coﬁnt:y. The immigrant then comes with a set of material obligation to his
family, and initially relies upon relatives who are committed to support him,

When the new immigrant joins his relatives in Canada, he is taken care
of as a male member of the family, which means that he is not responsible for
any housekeeping, cieaning, cooking or care of his clothes. The male member(s)
of the family help him find a job and introduce him to other East Indians in
Vancouver. As well ( male members of the family and male friends whom he has met,
help him to learn to get around, teach him to drive, and teach some‘English and
éupport.him in situations where he has not learned enough English ts‘get by.

The man may live with the family until he marries or more recently may move
into a rented house or apartment with other men in similar situations to himself,
once he has a job and friends. While he is living with his relatives he is nét
obligated to contribute to the family income. .

At his job and on the street he learns that "East Indians stick
together". These are three examples,from my field notés, of how thié'is
expresse&:

I work in a gas station. Sometimes I work with one other person

and we get along 0.K. We're not friends. He says he doesn't

like East Indians but he likes me. I don't see him outside of

work. The people who come (to buy gas) are 0.K. but you don't

get to know them. Some make remarks but I just don't listen.
They think I'm not asgood as them.’ ’
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We stick together at work. We eat together and don't both the
rest of them. I've been told about fights but I haven't seen
any. The other workers keep to themselves, they sometimes joke
about 'Hindus' and stuff, but, well, I need my job.

I first came up against racism when my cousin's neighbour broke

some windows in our house. We couldn't prove it was him but I

know it was. His kid was always beating up on my cousin's son.

We caught him once. I get yelled at by white, you know, at

night, in pubs here and there.

A new immigrant's friends are other East Indian men in material
situations similar to his and his family's and their friends'. Initially .
he meets friends through the family and at one of the temples, normally
one of the Sikh temples.

When I first came I lived with my uncle. He took me to the temple

and introduced me to people. People who could help me get a job

and also I met other friends. After I had friends I didn't go

there anymore except on special occasions. My friends and I live

together, it is better than with my uncle because we used to have

some problems. Now I go there to eat, visit, it's better.

As young men begin to have friends, a job and participation in social
activities they begin to change. They may date women, drink and 'westernize'

in other ways, (clothes, hair, etc.) As they get jobs and establish them-

selves financially they usually decide to get married.

B. Women come to Canada as Wives

Although East Indian immigrant men, in many of their practices have
'westernized', they usually marry women who are from India. The marriage

is arranged in one of two ways; the man may go home to visit and meet women
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his parents have chosen for him, marry in India, and bring his wife to

Canada, or he will ask his family to choose'a wife, pay her air fare to Canada,
and they will marry here. In either situation women are dependent on their
husbands for their support and for introducing them to their new home.

Women who immigrate as wives'do not enter their marriages in the same
way they would at home. Their families do not come with them and they are thus
separated from family, friends and from situations with which they are familiar.

I didn't know what to expect. I certainly didn't think it would

be like it is. I knew nothing when I came. Everything was new

and different. (translated)

When wives arrive the couple may live with the husband's relatives for
a short period of time until they arrange their own housing. New wives fit imto
the pattern of the household. It is often a strain, both for the family and
for the woman. The new wife is not able to contribute to the housework in the
way that she would in a similar situation at home.

In these situations the new man is in the lowes; position in the
family. She is subject to her husband who she does know very well and do the
other women in the house. The work for the woman in the household is increased
and in addition the family is not always able to meet the extra financial
costs. Quarrels and disagreements arise. Women are often seen to cause the
problems:

We live in our own house now and it is better. The women didn't

get along that well. You know how women are.... well my brother-

in-law and I got along fine, but the women couldn't work it out.

When the coﬁple moves into their own house or apartment other problems
arise. Any supports in learning how to manage a household, which were present
formerly, are outside the immediate situation. They people she does know may

not live close to her, but even if they live in the neighbourhood, she may not

want to appear incompetent to manage her job. The house or apartment that she
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moves into is not familiar and she has little control over how it will be
physically constructed. Outside her home she ;ﬁcouﬁters problems shopping,
taking buses, even walking on the street,

These are two examples of how women talked about this:

Taking busses? not very often. I would get lost. I don't speak

English and I am afraid. I don't need to because my husband goes

with me, Or my friend, she drives, we work together, she got me

my job and we go to work together.

My husband did not want to go shopping with me after the first

times, but I wanted him to. I can't get the money right and it

is a long way to go. I can't drive the car and it is too far.

(translated)

Initial problems arise in the relationship when the wife is not able to
do the housework and cooking properly. Men have trouble understanding why this
is the case.

Sure it is different. But it is a lot better than at home. Much

easier, faster, you don't have to spend so much time. There is less

work.

Q. How do..you.know?

Well there is. She doesn't have anything to do compared to India:-

I shop with her, we do the washing at the laundromat. It is only

six blocks but she won't go alone. That's 0.K. But what have I

got a wife for. To look after the house. If she can't do that,

what good is she?

Q. Can you cook, clean?

Sure anyone can. Well I see what you mean, I haven't done it but I
know I could. You're on the side of her I can tell.

Men for the most part have not ever been fequited to cook, clean, or
care for the organization of the house. It is regarded as something women can
do. He takes for granted that she can dé that here as well as in India.

He sees that there are differences but those differences are seen 6n1y as
that "It is better here." Some of the differences are obvious to him: stoves,
flooré; refrigerators an& so on. But the significance of this in terms of

the organization of the work of thé home is not apparent to him. He does not
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have to decide how much detergent to use, what heat to have the burner onm,
how to make food with entirely different utensils with ingredients packaged
and prepared differently.

Thus although the husband comes from the same setting as his wife
he does not see what the problem is. He takes for granted the activities
of managing of a house, in a similar way that a Canadian man would. He sees
that the woman is incompetent, can't do her job. She is sometimes coﬁsidered
lazy, or stupid; she will not go out to do things which involve providing fo
the management of the home outside the house without him. This means that he
must do more work than he used to. In part it seems 0.K. At the same time
he feels that she does not fit in very well. Quarrels often arise over the
housework. Gradually they settle into a pattern of doing some’ things involv-
ing the managing of the household together. The result of course is that women
then take for granted that their husbands will shop with them, will pay the
bills, go to the laundromat with them, take them to the doctor when necessary
and manage the money.

Thus wives initially at least are never in a situation where it is
necessary for them to learn even ''survival’ English. In her home situation,
all conversation is in Pubjabi and even as‘the stores and laundromat become
more familiar she is not necessarily willing or able to go alone. She does
not as in the case of men, have women to 'orient' her, and support her in
learning some basic English. Her dependence on her husband to help her accom-
plish her work then becomes a common feature of their lives. In time she
cases to be seen as incompetent, she learns how to manage inside her home
perfectly well. However, she depends on her husband to bring into the home

the things she neéds to work with in {it.
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As a final note, I want to point out that the East Indian women's
fear of going out alone is not ungrounded. Incidents of beiﬁg accosted or
disturbed on the street were freq?ently repofted. The distance frqm shoping
combined with not driving is a real barrier to her independent functioning
in her household. Thus he; dependence is one which is directly related to
the material condifions in which she finds herself. As she doesn't use
money for example she doesn't learﬂ how to handle it. Her dependence in

‘these ways determines her lack of independence in relation to her husband.

Husbands Have Two Standards

Men carry 9nltwo lives, once they have married. They retain their
single friends and‘go out with them; they have their responsibilities to
their wives. Their social activities are divided betwéen their single
frienés and their relatives and married friends. qum;n do not have friends
of their own (in the beginning at least) and are dependent on their husbands
to introduce them to friends;

The recent immigrant wife finds herself alone a good deal, both during
the time when her husband is working and when he is out with his single friends.
Her situation gives her very little means with which to influence this situa-
tion. She cannot find him if she wants to reach him. She probably doesn't
know where he might be. If she does and could telephone she might appear as
a bad wife, checking up on her husband; more likely she does not know where
he is and can'téuse the telephone. If she raises this with him she probably
does not get a positive response. She is nof seen as having the right to

tell her husband what to do, or the right even to request that she be
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informed of his plans and activities. She has few people to talk to about
this. Normally she does not complain to her husband's family or friends,
she would be seen as disloyal. Her own family are not here to help sort out
the situation. He own isolation in the home means that she cannot go out
herself.

The East Indian immigrant woman enters the marriage on a much
different basis than she would if she were in India. Although dowery arrange-
ments*afe not as formal or as significant in the case of poor people as they
are in the case of wealthier families, nevertheless her family would have esta-
blished their daughter's contribution to the marriage. This would have been
done in material contributions which would only be significant in the parti-
cular setting, and are not convertible into cash. This material bésis however
small is significant in India in establishing the place of a wife in her home.
In addition her relation to her husband would have also been related to her own
family in terms of the history of both their family's association, how they
worked, what their position was in the community and so on. All these rela-
tions are altered in her new setting, Her family cannot act as a support to
her in her 'adjustment' to her marriage. The family is not present to act as
a control on the husband in his treatment of his wife, to explain her, to
help in marital disputes and to provide help in organizing their relation to
each other. At the same time in Canada relations between men and women are
constituted in a more legal and abstract way (through socially organized
practices), so the rélations in Canada do not 'fill in' any of the missing
links about how to reorganize the relations. .Rather her reaction to her
husband is organized for her, by the social relations which are the socially
organized practices of organizing her as an "East Indian immigrant Qomen; and
as a member of the "East Indian Community" tﬁe material conditions of her

life determine her relati&n to her husband.
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Socially Organized Practiées of Social Services Agencies

Line workers in social service agencies responsible for the delivery
of social éervices to East Indian immigrants, have difficulty in providing
assistance to East Indian immigrant families who are referred to them for
assistance by one or other of the line workers in other social institutions
_ (police officers, teachers, school councellors or other social workers), or
by individuals acting as advocates for immigrants in particular difficulties.

This is a serious difficulty, when East Indian immigrants, as immigrants, are

not eligible for the majority of the statutory services,* which include direct
financial assistance of a variety of kinds and in varyiné aﬁounts, depending
on the particular circumstances of the individual or family, and services to
the family or individuals in the family which are paid for by the government
departmeﬁt, which include homemakers (women who go into a home and assist

a wo@an with housework and teach her how to do it), day care allowances,

special individual tutoring for children with special learning problems, etc.

*Technically, by the way, under the present law, immigrants, if they
meet the financial qualifications, are eligible for financial assistance at
least, but actually accomplishing this for an individual requires a social
worker to enforce the law, in contradiction to the informal policy, in the
department of Human Resources in British Columbia. The British Columbia
statutes read to the effect (I paraphrase here) that all persons, who meet
the financial qualifications are eligible. The cost sharing arrangements,
between the Federal Government and the Provincial Government do not allow
financial assistance for persons who are immigrants to be cost shared with
the Federal Government. It is this regulation of theé cost sharing arrange-
ments for financial assistance, which is used as the basis for the informal
policy. The directive to supervisors of social works in this matter simply
informs supervisors of this consideration in extending financial assistance
benefits to immigrants.
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Yet, these are precisely the material services which immigrants cannot afford
and in some cases as will be demonstrated in the chapter on family relations,
the financial assistance, which women or the family needs to change their
material conditions. However the workers im social service agencies have
been hired, in point of fact, to develop non-statutory services for immigrants
to 'bridge the gap' in services for East Indian immigrants. (This applies
both to workers in 'special line agencies' and to workers within regular line
agencies hired to serve the East Indian community.) Thus workers in social
service agencies are required to treat East Indian immigrants as different
from Canadian citizens, at the same time deliver services to them. How

this is accomplished now becomes the subject of our inquiry.
A$~'Social~Service“Agéncies,_A. General Account

I want to begin by pfoviding a general account of the practices of
social service agencies. The particular problem faced by agencies is that
they must treat immigrants differently and at the same time deliver services
to them. This problem will be taken up specificaliy after we examine the
general case.

I am using the model that Smith used for mental illness in providing
this account. (see Chapter’II pp 31 and Smith, 1975) However, tﬁé informa-
tion for the account comes from my field wofk and'ﬁy'own knowledgé of secial
services., I will do this briefly, in order to locate the specific practices
of the agenéies in question.

In the first place the social service agency is part of an overall
system of social services which.is connected to both the provincial depart-
ment of Human Resources and to the Department of Health and Welfare of the

Government of Canada. The agencies are often directly connected to the
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provincial department or in the case of Vancouver at present are part of a
city-wide social service delivery system'which operates directly under the
legislation of the provincial govermment. The provincial and federal
governments are connected through cost-sharing agreements for the;payment
of social services. |

As part of this the Government of Canada places guidelines on the
type and quantity of services which will be paid for by the government at
this level. This has an influence upon the delivery of services at the
provincial level as we have already seen. It influences specifically the
services that the province will provide and in doing’éo influences the
categories and organization of services in such a way that the deliﬁery of
services will 'fit'the federal guidelines. | |

The provincial government sets the regulations and policieé for the
delivery of social services in the agencies. These regulations and policies
become the working practice of social workers and other social service workers
in their daily work. These practices include specific procedures for deter-
mining the eligibility of potential recipients of services, record-keeping
procedures to recéde the rele#ant information with respect to recipients,
information about the programé that have been given the recipient and what
problems the individuals had which warfanted these programs. There are files
kept on individuals which record the work of social workers and other social
service personnel as it relates to 'clients'. These files represent the work
of the social service workers as well as develop a set of records through
which the work and the services can be evaluated in terms of 'cost effective-
ness' and 'usage' by government departments.

In addition an important part of a social service agency is.the finan-

cial or'accounts branch which is normally located outside the agency itself,'
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in a central office which services all agencies. The accounts branch pre-
pares the financial assistance cheques for social service recipients and

the salary cheques for employees as well as is in charge of other expendi-
tures with respect to the operation of the service. The financial and account-
ing part of the social service delivery system is organized so that it can give
a review of expenditures on request and at specific times during the year. In
order for money to be issued for any purpose a set of procedures must be ful-
filled which are part of the work procedures of all social service workers and
financial workers as well as accountants and other financial officers. These
procedures articulate the policy and regulations as well as the legislation

to the budget and financial expenditures.

Social service workers all receive training. Some traininé i§ doﬁe in
the office itself and other training is the professional training received by
qualified social workers. This training prepares social workers for their
day-to-d#y work in agency offices. It teaches workers to relate to individuals
as 'clients' on the settings of offices and homes of clients when necessary.
It teaches workers the assessment procedures for understanding the problems of
" individuals in terms of the legislation and in terms of the work of a social
service agency.

As well the training helps workers develop the professionalttermino-
logy which is part of the way in which clients are assessed and relaﬁed to.
This professional terminology is not unimportant to the conduct of the work.
It is general and abstract and hence, as Smith points out, '‘independent of
the particular, the individual, the idiosyncratic and the lscal." (Smith,
1975) This is part of the process where 'cases' are worked up, fypified
and cited in journals and textbooks as to 'handle' and understand the problems

of clients. This is a continual process which is part of the work of the
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profession itself. It develops and maintains standards for professional
practice.

In the agencies this training and the procedures in the office itself
come together to articulate the general abstract policy, procedure and social
service theory to the individual client. The problems that the client is
seen to have by the agency which refers them or that they themselves are seek-
assistance with are worked up to fit the categoriss and work procedures them-
selves. When the problem cannot be categorized into the existing programs
and procedures available, the 'case' becomes inactionable. Over time new
categories and programs may be developed when the problem can be worked up
and understood within the work and policy frame. This wofk is done by social‘
service workers and evaluation experts who look at the operétion of the agency.
As well this work is done more generally by members of the departmental staff
and by academics who study the society and conceptualize social phenomenon in
such a way that they become actionable within the context of the categories .

and working practices of the state.

B. East Indian Immigrants Become Inactionable:

East Indian immigrants have a series of difficulties in functioning
in this sociéty. These difficulties come to the attention of social service
agencies in a variéty of ways. When the members of an immigrant family come
into contact with one of the social institutions it is probable that the work-
ing procedures of the institution are not equipped to deal with East Indian
individuals who may not know how to relate to the institutional practices.
This is common in terms of schools and in relation to the police in particu-

lar, but is also true in relation to Unemployment Insurance, The Workers'
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Compensation Board and other agencies. It 1s common that these agencies
refex individﬁals who have difficulty reiating to their work practices to a
social service agency. This arises for a number of reasons. In cases of the
police, they are not equipped nor do they have the authority to deal with
many of the calls that they receive with respect to East Indian families. They
have a policy that in family disputes they try to get help in the form of '
counselling at least, for families in difficulty.

In some cases, although according to the records of social service
agencies these are very few, individuals come to social service agencies with
problems that they themselves have identified and are seeking assistance.
Thus through numerous relationships with aspects of Canadian society, indivi-
duals are referred to or go to social service agencies. As I have suggested
earlier, as a result of problems that regular agencies had in dealing with
the individuals who were East Indian some special services have been set up.

The lived reality, that is the materiai difficulties of East Indian
immigrants which arise directly out of their location in Canadian society is
the problem that individuals bring to social service agencies. As I have
already demonstrated, the statutory services, available to Canadian citizens
are not available to immigrants. The probléms then that are brought and
could be met in some respects at léasf,by statutory services are transformed
through the practices of social service agencies themselves into something
else. The material difficulties are transformed into problems of social ad-
justment caused by the different backgrounds, cultural and social values and
traditions .of East Indian immigrants as individuals. Here is an example of
how the material difficulties, described earlier are described by a social

sexrvice agency:
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The major problems are family problems,relations with husbands'
relatives, which can be a real problem, really social adjustment
problems I guess. There are different social values, different
backgrounds, younger children for example are a real problem for
parents. The parents have trouble understanding that they are
growing up in a different society.

In naming the family problems as problems of 'social adjustment' the worker is
naming the relation between the state and East Indian working class families
which is brought into being and exists in the socially organized practices of
the agency itself as it organizes this social relation as a practical'activity.
Although none of my informants stated it explicitly, they were talking about
East Indian working class families. This becomes clear in relation to the
descriptions I have given and also in some of the elaboration provided in
response to questions:

Yes, there are different situations in the community, but the ones
we know are those with problems. Other families don't have the
problems I guess. You know it is hard to generalize. People are
not all in the same situation, but immigrants from the rural Punjab
are those who have the most problems.

Women in particular are described.by social service agencies as having the
most problems. They are seen by social service agencies as having serious
social problems as immigrants. These problems arise according to the social
service agency, as a result of a conflict of sécial values and of a tradi-
tidnal understandiﬁg of relationships:

Women have been brought up in the culture to depend completely on
their husbands and father. When a girl is growing up she is taken
care of by her father until she marries. She is taught all her
life that she will have her husband to take care of her, she expects
it. When she comes here and finds that this is not the case, there
are always problems. Her husband has been here before her and has
become westernized. He drinks, has cut his hair and continues to
go out with his single friends after he has married. Men have two
standards, one for their wives and another for themselves. They
think that they should be able to do whatever they wish and that
their wives should stay home to look after the house and wait for
them to come home. As well they expect women to work.

The woman will not expect to work outside the home. She often does

not want to. She wants to do as she expected she would; look after
the house and be looked after by her husband. When this does not
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" happen she feels that she is not being treated well, but there is

not much for her to do about it.

In a traditional marriage women are very dependent on their husbands,
It comes from how they are brought up.

Here is another account that a social worker gave:

Let us

Well East Indian women are very traditional, they really don't know
what the country is all about. They tend to be quite isolated, they
don't learn to speak English and they don't know their rights in
this country. It is very difficult for them. Their husbands have
two standards, one for their wives and one for themselves. This
creates many family problems. Wives can't help their children at
school and can't understand the changes in their children. It is
hard for the children as well. They grow up in two worlds, one
which is the one of their parents, the other the school, where

the other kids are different and they want to be like them. There
are really a lot of family problems which no e wants to recognize.
People in the community think of families as close and supportive,
this is just not so.

contrast this with a woman's account of her own situation:

I had to learn everything when I came and that was not easy.

We lived with my husband's relatives and it was hard because
they all thought I was lazy, and did not want to learn. I was
so ashamed that I didn't know anything. As we got money we
moved into an apartment. Then it became really bad. My husband
went out at night and I didn't even know when he would be back.
He sometimes didn't come home.

One day he said that I should work. I did babysitting for a
while, then I worked for a relative cleaning. I was afraid to
go on buses, because once I got lost. So I walked two miles.
My husband began to come home drunk and beat me. I was so
sad. I wondered what would happen to me. Sometimes I would
stay in bed and cry all day. But there was no one to tell

ad nothing to do. I couldn't go home, my brothers were not
here to help me so I just learned.

My husband always goes shopping with me because I can't go alone.
I can't get all the groceries home and in the beginning I couldn't
count the money. I got a better job, washing dishes, but it was
at night and I always had to ask my husband to pick me up, and

he said that I was trying to keep him from going out. Then I got
a job in the factory. It is much better, there are people to

talk to and I am getting to know people. I wouldn't want my
husband to know, but I like some of them a lot and they have
taught me a lot of things. I like them better than my husband's
relatives.

We have two children now and they stay with the relatives during
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the day. It is a lot of work so I am tired. But I am going to

try to take a language course, maybe in a year, so.I can talk

English. My husband beat me the last time I told him about it,

but I'm going to find a way, sometime soon.. It is just that I

am always so tired. He says that I am lazy, won't work, but

well I feel that I have learned a lot. But since I don't speak

well and don't drive or have my own money, it is hard to do

many things. (translated)

Prom the accounts of the social service wofkers, we see that East. Indian
women are characterized as traditionai, dependent and in some sense backward.
This dependency is attributed to her as a result of her background, her cultural
background in this case. In the account the woman gives of her situation, she
describes the practical activities that her husband must help her with if she
is going to get them done. Her material circumstances as she has described
them leave little time or opportunity for her to learn how to do these tasks.
The combination of working, keeping her house and looking after her children
takes up all her time. As well her husband clearly objects to her beginning
to learn these things.

However, this material reglity is not accounted for in the descriptions
of social workers as a material difficulty arising out of her location in
Qaﬁadian.society, rather it is accounted for in her cultural upbringing. Thus
aspects of a woman's material setting are attributed to her as an aspect of
her character as a person. They are however first conceptualized as cultural
background and attributed to her immigrant status, then seen as part of the
traditional way in which East Indian immigrant women behave. Her problem is
then seen as insoluable:

Women are traditional, but they are often badly abused by their

husbands. The police are concerned, we are concerned, but there

is not much to be done. The women can't leave home, they cannot

manage. On occasions the police have got a woman to sign a com-

plaint and have booked the husband. This is just not reasonable.
We cannot really get help for these women.
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If they qualify for programs, we can get them in sometimes, but

as immigrants they qualify for very little. The husbands have

so much control and women do not know their rights, and if they

do, do not exercise their rights, so that the situation continues.

Women just have to become more Canadian before we can help.

We do a lot of counselling. But given the situation we try to get

the man to see the differences and how hard it is for his wife.

We try to get him to see her situation. We also tell him that

he is not allowed to beat his wife here, it is the law and the

law here is different from India. They shrug most of the time

and say it is his house. Probably the wife is beaten for coming

to us. :

We counsel women mostly. We try to tell them their rights and

to help them adjust. As she is better in the house and understands

more, usually her situation improves.

In this we can see that the agency in finding the problem insoluble
supports the husband in his control over his wife. There is no administrative
way in which they can enforce any change in his relations to his wife, thus
they see the problem as insoluble. The wife is counselled to accomodate
herself to her husband. There is no attempt to take her out of the situation.
The implicit policy of the government department which is to keep families
together, and to keep men in a position where he supports his wife is
followed. If she is on welfare she is a burden on the state. She may very
well qualify for welfare, but this is often not explored, except in desperate
situations. In numerous situations, of course, women are told by the courts

that they must go home to give their husbands another chance, when they make
custody applications through the courts for custody of their children,

We find that ;social vélueg] and different 'backgrounds' are tﬁé tefms
;;hat.describe,the_aétual:ways in which social workers transform material
problems into problems which are inactionable within the social service
agen;y. The acti;i;iés hoﬁever are not fﬁlly“pfe;énflin the activities of
social workers in their day-to-day practices,but are part of their training

and the development of conceptualizations by academics, which draw relations
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between individuals and their ‘'backgrounds and cultures'. These relation-
ships have already been drawn out in work previously done and are readily
available for use by social workers.

If we return to the naming of material activities as social adjustment
problems we can see that this is a socially constructed image, which put into
practice in a social service agency becomes the construction of a problem as
insoluble and inactionable.

Let us begin Qith some accounts of women learning to do practical things:

When I first came, I was very lonely and felt very strange. I didn't
know my husband's family and did not know how to fit in. In my
country it would be different. I would know the family a little

and my family would be there, I knew how to work. Here I didn't
know anything.

We moved into the home of his relatives. I couldn't do what I was
told. I didn't know how to cook or clean or do anything. It's not
that I didn't know but well I didn't know here. Stoves were not
the same, the food was different....not different but making it
was different.... When we went to the store I didn't know most

of the things in it, and when we found the things we wanted to
buy, they were, oh, I don't know. I think everyone thought I

was no good, you know not a good wife, lazy. I would sit and
wonder what to do, I would do it wrong. One day I washed the
floor, I used a lot of Spic and Span. 1I'd seen my aunt do it.
When it dried we couldn't lift our feet off the floor. Everyone
laughed, me too, but for me it wasn't funny. I couldn't even
wash floors!

The family was good, but we used to fight, over things around the
house, or other things. It is better now that we live in our own
house.

I was walking down the street and some boys started to follow me,
call at me. They were laughing and I didn't know what they were
saying. I couldn't remember where I was going or what I was doing.
My sister-in-law told me that men were bad here and I didn't know
what would happen to me. I wanted to go home. I lost my place.
No one could understand me or help me. After that I didn't go

out alone. At first I did go to a store near my house, but now

my husband and I go shopping together to supermarkets,

The 'social adjustment problem' arises in the relation between a

woman who has the status of an immigrant and an agency who has the job of
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accomodating her to the society in which she is now located. She must be
accomodated however in a very special way. She must not receive the same
assistance that Canadian citizens receive, but she mnét be given services.
What follows then is what we have discussed already.

The kind of assistance given women and men is counselling. Social
service workers go té the homes of individuals and visit neighbours of East
Indian families to attempt to 'adjust' individuals who are East Indian to the
éociety and to explain East Indian persons to people that they come into con-
tact with and encoﬁnter difficulty in relating to. ?The assessment that is
given is as I have outlined it. Social service'ageﬁcies try to get East-
Indian individuals to change and accomodate themselves to the schools‘and
police, the laws and the practices of other agencies., 1In doing this they
find themselves in conflict with some of the practices of the established
leadership and the established communications system in the community. Thus
agencies often feel that they must struggle with the 'traditional patterns
of the community' which mean that East Indian immigrants may be suspicious
of agencigs. The agency feels that this suspicion is related to the lack of
experience that i;dividuals have with modern sociéleervices.

This explanétibh.is oné which is difficult to fully assess on fhé basis
of my data. However individuals did report that they felt that agencies
betrayed them on occasions and that they (the agencies) were not really
interested in the problems. Examples of this included occasions when indivi-
duals went to inquire about matters relating to immigration status, They did
not want to go directly to immigration, because they were concerned that they
might have difficulty or might have broken some of the rules. When they went

to the social service agency they found that they were seen immediately by

an immigration officer who was part of the agency. Other examples included
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lack of assistance of any kind when they went for help and referral to
several agencies for assistance which took them out of their areas of
competence in terms of language and knowledge of situations.

Agencies did express concern that individuals were not integrating
well into Canadian society. They did see that aspects of their own work had
some part in preventing this integration. However, they saw the isolation of
East Indian individuals into an ethnic community as a matter of personal pre-
ference. 1In general they accounted for this preference as the problems of
adjustment between two cultures:

People have trouble adjusting to Canada, particularly if they are

poor and have come from poor backgrounds. But many of them don't

want to change and choose to have only friends from their own

groups. Often it is from the former links in India.

Women in these situations do not have family and they must get

along with the husband's family. In terms of the work that

they do often they have trouble learning it. It is so different

here. With neighbours, we try to get people to cooperate. Like

we go and talk to all concerned. We tell East Indians that they

ought to conform to standards of Canadian yards, etc. So that

they should mow their lawns and not throw garbage in their back

yards. People do cooperate.

Education, the ways in which men and women have been taught to live
and conduct their activities are different in India. It is seen that immi-
grants do not have the same experiences as individuals brought up in Canada.
The different education and experience are then seen as problems of back-
ground, which cause the inability to manage practical activities in Canada.
It is true of course that individuals do not know how to do things in
Canada. It is also true that their training fits them to function in
another sétting. However, the fact remains that women do not know how to use
an electric stove because they do not know how, they have never been taught.

It is not because of her background. Background, meaning her past experience

is attributed to her as a part of her personality, part of her 'self', which



- 98 -

prevents her from being socially adjusted.

Thus, agencies feel that the community remains very much intact and
homogenbus as a result of the preferences of individuals. The prob}emg
arise out of the differences in circumstances and the traditions which
East Indians are trying to hang onto in this country.

People would be better off if they were part of Canada like other

Canadians. Their cultural traditions are not a problem then. But

with the community, they don't learn anything, so they depend on

gossip and rumour, never find out what the case is. For a long time
people thought that they were not entitled to UIC or Welfare, or

that it was a disgrace to take this. Gradually information is

filtering in and we have more families receiving help who need it.

But there are lots of families who really need help and are afraid

to ask. This is traditional and a direct result of the closeness

of the community. Leaders in the past have been misinformed and

advised people badly in some cases. Not deliberately I don't think,

but just because they didn't know either. That is changing, but it
has been really hard.

Much of the discussion of the leadership and organizations of the
community by agency personnel suggests that there is a competitive relation
between the leadership and the agencies. The leaderShip has been the people
who provided“information to many individuals in the community over a long per-
iod of time. The agencies are attempting in some respects to take over some
of the responsibilities that the 1 adership had in the past. Although this
is not an open conflict as far as I could determine, it was clear that the
agencies were trying to make the information available to the members of the
community in a more official and authorized way than the leadership. The
agencies were not challenging the leadership in terms of their politicél role,
or their role in representing the community. However agencies did think that
the leadership ought to understand the problemé more and to see how the

agencies worked to help people.

The community is in transition I think., There are many areas where
the old organizations and ways of doing things are just not appropriate
any longer. We are trying to get people to see the problems and not
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say that there are none. Not all families have problems, but many
do. This cannot be ignored nor treated as incidental because their
lives are so much better here than in India.

When the leadership talks to governmenﬁ I think often they are out
of touch. Not so much that they are wrong, but that they do not
see the problems as they are.

Some of the problems that the agencies were concerned about in addition
to the family situations were employment. The agencies were dealing with a
number of cases with the Workers' Compensation Board and with particular
employers. They described how they worked.

Well the Compensation Board thinks that Indians have a higher
accident rate than other workers.

This may be true. They are not used to working with machinery,
but also they have hard jobs. We try to explain both sides and
go with people to the Board. That way at least people can try
to understand each other. '

In employer disputes, when there is no union, we try to make
each side understand one another. This is the key. Usually
things can be worked out. You see we get referrals from the
schools, UIC, Workers' Compensation, VRB, and the Community
Police Team. Most of our work is like that. We have to deal
with this case by case and try to solve problems as they come.

The agencies were all concerned about the situation with women who
were farm workers:

Yes women do work, but you probably know the situations in which
they work. But they don't think it is so bad. They say that it
is the money which is a help in the home and besides the work is
not as bad as the conditions in India. When it is pointed out that
this is Canada and things are different, they just shrug. You see
I don't think that they will be able to improve their condition
until they speak English. And learning that is a real problem.
They think they don't have to know it, that they get along fine,
if their children learn that is all that is important. With that
kind of attitude, it is hard to convince them that it would be
important to them.

Other problems were also described:

Work situations are also a problem, also tenant relations, neighbours,
all those sorts of things. It is really the language problem that is
the root cause I think, because people don't know anything about the
society and can't learn. They depend on rumour, on other people's
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- . .stories, on people who they respect, but who don't know what is
: going on, besides often the people that they ask don't want to
tell them the right information, even if they knew it.

Q. What are the work problems that you deal with?

I guess the major problem is discrimination. But it is hard to
know what is going on sometimes. Like when individuals have been
discriminated against, they come to see everything from that point
of view, and they react to little things which makes it difficult
for them, I think.

But there are a lot of real problems too. People exploit on work
permits, individuals who do not get their pay, employers who threaten
to have people deported, which usually they can't, but people don't
know. I think that East Indians are also a problem on the job often.
Like they do favours for the boss so that they will get along and
things like that, those all cause problems. It is a matter that
things are not done here the same and people don't understand.
However, although there was considerable concern and consciousness
about the situation of East Indians, and a lot of knowledge about the
community, and the lives of individuals, the agencies were not able to deal

with these realities within their work practices.

Advocacy Agencies

These agencies run on grants; the staff may in some cases have pro-
fessional training, but for the most part the programs ére staffed by indivi-
duals who have begun their work as ‘'concerned citizens', sometimes with univer-
sity education, but no professional training. The staff is not well paid.

They are paid salaries which the grant allows. The services éerfqrmed by
thése agencies are often termed access services.' The agencies attempt to
provide individuals assistance with other agencies: They will fill in UIC
forms, go to job interviews with clients if they have time, help with immigra-
tion problems, try to relate them to the appropriate agency. The agency has
a mixed role, in part they are advocates for clients, in part they interpret

policy of agencies to clients and help the client accomodate to the service.
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The advocacy role invariably gets staff and the program into trouble

with other agencies.

I went with one woman to the VRB offices to see about family court
and getting welfare. 1 was not permitted into the interview because
I was not a professional social worker. The worker persuaded the
woman to go home and try again. After that there was nothing I
could do, really., I asked the worker if the woman qualified for
welfare and I was told that it was a confidential matter, I was not
authorized to handle that information. We just can't deal with
these people. The amount of time it took me to be told that I

was no help, or was not qualified to help, made the situation
impossible. Everyone will tell you that East Indians do not want
welfare, it is a disgrace within the community, not many people

are on welfare, all that. Well I think lots of people need it

and they aren't given it. Workers talk women out of leaving their
husbands, talk them out of applying. It is always implied that
because they are immigrants they don't qualify. That isn't so,

you know, but it is senseless to send people if they are just
going to get the run around. As you can see we have trouble with
some of the agencies.

The view of the formal agencies is different:

The people who work on grants are well meaning and are good at some

things, but they are not qualified to do professional counselling.

They don't have the training, they get too involved in the cases,

too emotionally involved, they can't be objective. I think that

they should do translation and referral, but often they come down
here and want to tell us what clients need. That is our job. Also,
they don't see the overall implications of things, women for example,
can't exist without their husbands, not East Indian women at least.

The grants programs run into problems with UIC, Immigration, all kinds
of agencies that they deal with on behalf of their clients:

UIC, that is another problem. They are so officious. They make

all kinds of mistakes, they don't care. They won't want to know

about people's problems.

On the other hand the grants programs also get people to accomodate
themselves to the agencies that they have to deal with. An aspect of this
is that the grant renewal often depends on evaluations from other agencies
as well as community leaders. So that if agencies begin to complain about

the operations that can be very serious in terms of grant renewal.

However, these groups do accomodate agencies as well. They redirect
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clients if they know the policy will not be able to help them. They tell
clients when there is no help for them. In this way they support the existing
patterns.

The professional agency does mostly referral and community work. There
is a multi-professional team, which works with schools, agencies and the
police. Their work is professional and they interpret the community to the
agencies and sort out problems with the schools, in families and with
neighbours.

The view of the agencies about the community is one that we have seen
before. The community is very traditional. People still have their old ways.
I want to look at how the actual conditions that we talked about in the first
sections are seen by agencies, |

In these descriptions, the agencies demonstrate both how they under-
stand the material problems and how they deal with them in the face of no
materiai services being available to East Indianvimmigrants. The difficulties
that they identify are also completely beyond their'authority to assist with.
Thus the problems are accounted for in other ways and are seen to be problems
associated with individuals themselves. What is missing from their account
is the relations the actual practices which bring these problems into being,

as problems.

Summary

As East Indian immigrants relate to the social service agencies, police
and schools, thé practices of treating them differently are developed within
the work procedures of the agencies, police and schools. These procedures
depend upon both the day-to-day implementation, but as well on the training

of the individuals who implement the procedures. That is in the job of
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articulating the general policy and procedure to the particular setting, in
this case the East Indian community in Vancouver, the training of social
workers and the work of intellectuals is significant in developing and
providing conceptualization of problems or situations which fit them into

the administrative bureaucratic framework.



CHAPTER IV
FAMILY RELATIONS IN THE EAST INDIAN COMMUNITY

Introduction

The practices of social institutions and government departments create
the social construction of East Indian immigrants, as different from other
individuals in the society. Their practiceé.with respeét to administering
programs to East Indian immigrants are part of how the activities of East
Indian immigrants are brought into being as an ethnic community. When you
examine the community from the location of social institutions and govern-

ment agencies you understand and see the community as homogenous and united

~ by virtue of the backgrounds and preferences of individuals, you see that

certain individuals in the community have problems fitting into the broader
society as a result of their backgrounds and personal preferences, which
both create the community and bring them into conflict with the individuals in
the society and in the social institutions. They have these problems of
"members" of the community are seen as arising from the fact that they do
ﬁot folléw the socially accepted. practices.of the society.

From this perspective the community does indeed appear in this way.
However, understanding the community in this way, arises as we have seen,
out of socially organized practices which bring this into being. At the same
time these practices create a veil over the class division in the community

3

itself, That is these practices conceal the internalgorganizatioh of the
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community by concentrating on new ''"members' are differentiated from the rest
of soéiety, that is on their ethniéity and ﬁheir cultural similarity to each
other which arises out of their country of origin.

When you begin to focus not on the ethnic community as different from
the rest of the society and not on the cultural similarities of individuals
within the ccmmuniﬁy, but on the difference between individuals within the
community, a class division becomes visible. I am going to look at the
differences in families' material circumstances and family relations to make
this visible to you. This material difference arises out of the different
relation of East Indian families to the labour market. The material differ-
ence is I argue cénsequential to the material security of the famiiy and the
family relations ﬁhemselves.

The class division also becomes visible in the relations between men
and women and in the relation of parents to their children. The difference in
these relations arise out of the different relation to the social institutioms,
including the school, social agencies,’the police and government departments.
The diﬁierence in these relations is consequential for women in their location
in relation to and subjecﬁ to men in the family. The differences in the
relations between ﬁhe family and the social insditutions is consequential for
children in relation to their parents as well as for the organization of the
home itself.

Family Relations In The East Indian Community

East Indian families are very, very close. They are really the
core of the community. The .family is the most. important part of
the lives of individuals, They love their children, men are very
caring about their wives and they care for parents with concern
and love. Really the families are not transient as in the case
of Canadian families. They really hold together.

We are increasingly concerried about East Indian families. We feel
there is increasing family violence particularly toward wives.
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Children are a constant disappointment to their families and are

often ashamed of their uneducated parents. Men often have two

standards which is really a problem with wives who are new here.

Men are often discouraged and demoralized as a result of their

work situation and take it out on their families. The worst

part of this situation is that people don't want to admit this

is a problem. (Drawn from interviews with Social Service workers)

There are two distinct sets of family relationships in .the East Indian
community; those of business and professional families and those of families
where men and women work in service and labouring jobs. In this description
I want to draw out the differences and expand in some detail on the families
where men and women have working class jobs. Thus I will describe four family
situations.

Three situations are families in the working class, where men work in
industrial and services jobs and where in two cases women work outside the
home. The fourth family situation is drawn from families who are not in the
working class, but who gain their income from professional jobs or as owners
of businesses.

The fourth family situation provides a contrast to the other three.

The contrast points out how the descriptions given me by many informants were
descriptions of working class families, although in no case did informants
make this explicit in the interview itself. When I first interviewed a pro-
fessional family, after I had completed the working class interviews, I was
struck by the enormous differences between the two family situations. 'These
differences included the physical surroundings, the family relationships,

and the relationships that the family had with the school, community organiza-
tions, government agencies, and business. This directly observable difference
became a matter for considerable investigation. At first I named it simply a

class difference, but as I worked on the problem I began to see its implica-

tions in a way I had not before understood. I begén to see class not as a
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category, but as an organized social relation as I have described earlier.
(Chaptexr 11, pp 37).

| In each of the family situations I have focussed on the position of
women in the family and how the relations between her husband, her children
and herself are arranged. Jobs, schools, religion and social life are all
background to the family. These descriptions are intended as a base from

which we can proceed to examine how these relations arise.
Families Where Women Do Not Work Outside the Home

In families where the husband's job is more or less permanent by virtue
of seniority and other job protection, and where the wage is sufficient to pay
for the family's needs, women in the working class do not work outside the
home. East Indian men normally have jobs in the forest industry in this case.
Families in this situation normally have been in Canada more than ten years
and have children in the upper grades at school. The man speaks English well
enough to manage at work and to handle his financial affairs in English. He
is not necessarily fluent but for ordinary purposes of his daily life he is
literate in English. His wife will speak little or no English. English is
taught in Indian schools only after the fifth grade, so in many cases people
who come from the Punjab have no or very little English in their education. .
They will own their own home, normally an older home in south east Vancouver
and will have some savings.

We came to Canada in the fifties, and my husband came first and

I followed after he had made a start. It was very difficult at

first because there was a lot of unemployment and my husband was

out of work a lot. I haven't learned to speak English, there

just was no time nor opportunity, nor reason really I guess.

I look after the house and I don't work. I did a while ago,

but it was hard and my husband said we didn't need the money
really so I didn't do it anymore. (Translated)
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The family unit consists of the wife, husband and children. In some
cases one or other parents live with them permanently, but more often both
the husband and wife have parents for lengthy visits (six months or a year),
.which they finance. Frequently the family is responsible for relatives, who
are recent immigrants, but again this is normally for only a year or perhaps
two years at any one time. Thus the size of the family unit and the number
of individuals supported on the wage varies from year to year.

We have been able tovbring both our parents here on visits and

we have been back once. Neither of our parents came here permanently.

I think I would like it but it is hard for them and also sending

money home makes more sense in many ways. It goes farther and

our parents can live comfortably with other parts of the family.

My nephew came here and now is married and several of my husband's

relatives have come. They have lived with us from time to time,

I am happy that we have been able to help others get settled here,

but it has been a lot of work for me and my husband. (translated)

Wives manage the house, cooking, cleaning and caring for everyone
who is in the home, If other women are in the home they are expected to
work in the home under the direction of the wife unless it is either of
their mothers or her husband's older sister. In most instances of immigrant
relatives, they are men so that the work for the most part falls on the
'woman of the house'. Women do all the laundry, mending and sew their own
clothes and often some clothes for the children. 1In cases where there is
a young immigrant woman in the house {usually for very short periods of time)
she is also responsible'for orientingkher in new ways of managing the house.

The work I do? Well you must know. Cleaning, cooking,sewing

and all that.. No. My husband does not help. The house is my

job. He does shop with me and we buy most of the things together.

But I do the housework, he earns money.

Q. is it hard being in the house all the time and not going out?

Well, yes sometimes, but I found that it was harder to go out. I

didn't like it. I mean I don't speak English and that is difficult
when others don't speak Pubjabi. But I do go out with my husband
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to visit friends, sometimes to celebrations for weddings, those
things. And I always go out for shopping. (Translated)

The house has.a washing machine and dryer, electrical appliances so
that the wife is not required to go out to do the washing and has a convenient
kitchen. The house is modestly furnished, often with furnitu;e bought when
the house was first set up. If there are carpets, they are inexpensive and
there is not a great deal of decoration in the form of ornaments or paint-
ings in the house. The house is as it was built, with few renovations. The
yard is tidy, well kept, but not elaborate in terms of landscaping or gar&ens.

Women in these situations do not drive cars nor do they manage the
money for the house or the family. Shopping is done with the husband. She
will rarely go out alone, except if she has friends who live very close to
her. For the most part, she only leaves the house with her husband, and has
no friends whom her husband does not also know. She has no Canadian friends.

No, I don't have Canadian friends. It is not possible. I'm not

sure that I want to. I do sometimes think that I would have liked

to be in India, maybe we will go back for our old age, I don't

know. Here there are other things. But it is not the same.

Q. Can I ask who handles the money?

My husband. He is better at it than I am.

Q. What would have happened in India?

It would be different. But ever&thing is different.

'Thg hgsband haé friends whom he has met at work. They are almost
é;;iﬁéiﬁéiy Ea;t indian. He may be active in his union, in which case he
knows some non-Eaét Indian.workers in this context. Occasionally he and
his family may attend a union function which is. also attended by'non-East
Indian workers and their families,but this will probably be the limit to his

connection socially with non-East Indians. Men usually have other members

of their family in Vancouver. These are brothers, cousins or uncles, who
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also have families who are also the personal friends of the family. Beyond
this there are personal friends from work and this is usually the limit of
both the husband and wife's social life. It is not usually that the wife
has permanent family here except if her parents are here.

Our friends? Well my husband's relatives, and some people he has

worked with for a long time. That is all. We have friends at

home too, but we of course don't see them. We do if we visit.

Q. Do you have friends of your own?

Yes, these people are my friends, but you mean different, no,

not really, one woman lives close and I visit her sometimes

during the day. But her husband knows us too and we visit

together. There is a lot to do in the house and I usually

go out with my husband. We have family dinners, and that sort

of thing. (Translated)

Participation in East Indian community oxganizations is infrequent.
The family participated in and holds activities at one of the Sikh temples on
special occasions, weddings, family events, etg@. They however do not parti-
cipate in the leadership of the temple except in infrequent cases where they
are very orthodox in their religious practices, in which cases they may
participate in the more 'traditional’ temple.

I know that lots of people say that the 1llth Avenue Temple

involves more working class people. It is supported by some

political elements that think that is so, and in some respects

I guess this is true, or used to be. But really I think it

is a figment of people's imagination. That temple is the same

as the other, jusd the issues are different, and they keep

some of the traditions, that others are embarrassed by, because

they think that they are not in keeping with Canada.

The other temple is different, but it is politics too. There are

kingmakers behind the leaders and those people are bought by the

big people. Bought in one way or another, with friendships, jobs,

all sorts of things. (Translated)

There are other organizations in the community, literary clubs, women's

groups, and business clubs, but it is unusual for men or women in these

situations to participate. At the same time men and women do not organize
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their own formal social or cultural organizations.

Some of the organizations I have jus learned about from you.
I don't belong to any of them and neither do any of the people
I know. They are not organizations for us. They are for
people who have time and money to do that sort of thing. I
don't know what they are for. I think that those people need
something to do, they don't work and so they have to find
other things. That is the way I see it anyway.

(Translated)

Some members of organizations reported that they wanted to broaden
and increase their membership.

We really want to get more women involved in our group. But it

is difficult because their husband's don't want them to do any-

thing that distracts from their work. In one case a woman who

I have been trying to encourage to join asked her husband and

he said that she didn't have time. She had to learn English

and get a job, after that she could think about other things.

That is the case in many situations. In others, the women

just don't think they can go out by themselves. I mean without

their husbands.

English is not spoken in the home except in the case of an English
speaking visitor, such a visitor speaks to the man. The woman is not
present except to serve tea or a meal. Children do not learn English
until they go to school, and are often in special classes or held back in
their grades as a result of the school being conducted in English. The
relation between the children and their mother and father is altered as a
result of the child's participation at school.

The children have trouble at school. At first I didn't know

about it, but when the teacher came I did. The children are

not good at school. I don't know what to do, the teachers

say that it is because of our home. I don't know. I think

if they learn English and other things to get a job that is

enough. They don't like school and don't want to go. It is

hard to get them to go. Sometimes I just let them stay home.

The school takes for granted that children will come with certain

skills and knowledge of how to behave and certain understandings of the place

in which they live.
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Children from East Indian families have difficulty adjusting.

Thus they do not develop skills as quickly as other children.

This places them at a disadvantage as you know.

The child is likely to have difficulty at school not only as a result
of the language problem, but as a result of relations with other students
and inability to meet the expectations of teachers. East Indian children
do not fit these expectations. As children learn to fit into the school,
they fit less well into the family. They often are ashamed of their parents,
seeing them as different. Their mother cannot relate to the school at all
unless there is a teacher or community liaison worker who speaks Punjabi. The
child's relation to her mother is altered in that they no longer share the
same world and the world of the child is very much different than her mother's.
Children will often not listen to their mothers, thinking that they are
strange, an embarrassment or an ignorant person.

I think that schools here are wrong. They want the children

to do all things at school. If they do that what can they

do at home? My children were good before they went to school,

now they are different. I don't like the school. I will be

glad when they are finished, when they can work and not

bother with that.

Look, my parents are immigrants. Now I see their problems and the

things they face, and what I face too. But three, even two years

ago, I wouldn't go on a bus with my mom, I was ashamed of her, I

didn't want to be seen with her. My dad too, but less so. We used

to really fight with each other and I know my mother was really

hurt. I think that she actually understood, but it was hard.

Now that I am working it is different.

In'later years at school, young adults often confront isolation and
ridicule at school. Young men are often in fights with other Canadian younsters
about being 'hindus' or 'ragheads'. As a result parents are often confronted
with the police and the school. Neither parent is very well equipped to deal

with these situations. Problems between children and parents often follow.

The authority of parents, particularly the women, over their children is
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eroded by the children's participation at school. This contributes to some
of the most serious problems in families in this‘situatipn.

I dunno, my mom and dad, well.... They are different, and that

makes me different. At school the whites don't like us and we

don't like them. They call us ragheads and hindus. I took it

long enough. Now some of the others and me take care of that.

The police are always around here. My parents try to keep me

home because they came to see them about me. They think the

police are right and I have to stay out of trouble. But they

don't know what it is like, they don't know what; well just

that. I can't stay home all the time the way they do and I

can't just accept it the way that they tell me to.

In this family situation the women's responsibility and authority
in the family tends to be confined within the home itself. She must primarily
be concerned with the care of the needs of the family and care of any
additions to the family for periods of time. Outside the home, even when
shopping for groceries and other things for the home and her personal pur-
chases, she must depend on her husband to assist her. Her husband makes
all the financial decisions including travel and lending money to relatives
for down payments on houses and other equipment to get new immigrants

started. Not only does her husband earn the money,but he, for the most part,

determines how the house is operated, while she works in it.

Families Where Women Work Inside The_Community

Immigrants who have come within the last ten years have found that their
economic situation is not as stable as that of immigrants who came earlier.
Particularly in the last four years, well paid, secure work has not been
available in the forest industry or in other labpuring areas. Men have
found work as labourers within the community or as janitorial-ﬁbrkérs, parking
lot attendents, etc. in the regular labour force. In these situations women

have more and more been required to work outside the home.
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Families in these situations either rent or make payments on their
newly acquired home. In either case the family has little control over where
the house is located, 6r how convenient it is, either im location or in the
interior organization. It is normal that their house payments are very high
as a result of buying mortages at high interest rates or that their rent
is high. It is normal that the family has commitments to recent immigrants,
who share their home and expect that the family will support them during
their first year or so in Vancouver.

We rent this house and are hoping to buy, because the rent is so

expensive, $550.00. My nephew ' is here and his wife will come

soon, so it is too crowded. But until we have more money that

is not possible. If I can borrow the money, I think that our

payments would be the same, but the house would be mine.

(Translated)

The house is not well or conveniently eqﬁipped. It does not have a

recent model stove, fridge, and 1abour>éaving devices like vacuums, washer

and dryer.

When you ask me about these things some of them I have only seen.

I don't use them in my house, some of my relatives have them, but

I don't, maybe sometime later. But I don't know how to use a

vacuum. My husband wants them, but I don't know.

(Translated)

If the family has already invested in these things it may be that they
have bought them on credit, which increases their financial commitment. In
any case, the house is an older house without the easy care features of
recently built houses. Thus care and upkeep is both hard work and time-
consuming. Seldom are there people to help the wife, since relatives who are
recent immigrants are young men. If the recent immigrant also has'a wife

there will be some help with the housework, but this means that there is an

extra person to be supported,
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How long I work in the house? All day. I never thought about

how long it takes. It takes all day. Now that my niece is here

she works with me. She cleans and I cook and cleans. But she

will be glad to have her own house, and then I will do it all as

before.

In these cases where immigrant women speak no English it is very
difficult for them to get a job outside the home unless their own language
is sufficient for the job. Jobs like this are available within the East
Indian business community. Women can get jobs as farm workers, janitorial
workers, chambermaids in hostels and motels owned by members of the community,
babysitters and houseworkers.

I babysit for a friend of mine while she works. It is easier

than the work that I did before. It means that I can be at

home and don't have to travel far to work.

(Translated)

Much of this work is seasonal and all is very low paid.

I clean rooms. I can do that during the day and be home to clean

the house and make meals before my husband comes home. Before I

was working at night and I was always tired.

I work in the fields in the summer. I have for two summers and I

will this summer too. It is the work that I can get. I can help

with the costs and I get out with other people. It is not as

hard as in India.

Getting the work depends on knowing someone who can put you in contact
with employers. There are always large numbers of people available to do the
work so that a contact person is very important initially to get the job.

I got the job through a friend of mine who was working there. It

pays better than what I used to do. I know that you think that it

is too little, but it is hard to get jobs and they do not think

that we are worth more. They can always hire someone else. So I

guess they are right. _ (Translated)

Some of the work is organized by labour contractors who pay the workers

and sell their labour to farmers for a higher hourly wage than the workers

receive. In return for the portion of the worker's salary, the labour
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contractor gives them a job and transports them to the farm to work. The
work involves very long hours and poor working conditions. Although the
pay is low, women working in these jobs add much needed income to the
family. Men are often doing similar work to the women and as well may
work at several part~time jobs in the service area. In this way a family
income is brought together. The family thus tries to meet its commitments
to house payments, or rents, grocery bills, heat, light and to furnishing
the house; as well they try to keep commitments to relatives and try to
begin to save some money.

Having the women working outside the home places a lot of stress
on the family, particularly on the relationship between the husband and
wife. She is not able to keep the house as she is expected to, and the
man finds that either he must help with the household work or it does not
get done. This creates resentments and arguments. When there are parents
or other immigrants in the house it becomes hard to manage both organiza-
tionally and financially.

I think that the man should do some of the work and that some

of the others should pay for some of the things. Others do

you know. My friend says that she has got her husband to do

some of the work and that some of the pay that their relatives

get goes to the house. But my husband thinks that she is lying.

He says her husband says she is lying. I don't know, but I

don't see that we should pay for everything and I can't do all

the work. My husband complains a lot about this and we fight

" a lot about this. (Translated)

The husband is not able to show off his wife and home in the way he
might ekpect to. She is not an ideal wife and he finds himself doing unheard
of work, caring for children, cleaning, cooking. It seems to him that his

wife is not really a competent person. She does not do her work in the

house and just because she is working is no reason to let the house go.
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My wife is lazy. I don't think that she knows how to keep
house, look at it. It is always like this.

\

Q. But your wife works too....

Yes,.but it is her job to keep the house. She only works eight

hours. I work too and I can do my things. I don't see why she

can't. I think it is because she is not used to it here. I hope

it will change.

Q. What do you do?

I earn money, I take her shopping, take her to do the laundry,

buy things. That is more than I had to do before. Gétting married

is more work and it is supposed to be less. ‘

Q. Who says?

Well, that is how it is for most men. They can relax at home, have

friends over, I can't, the work is never done, she says that she

is tired. So I just go out.

On her part, the woman begins to feel that she is a servant in her own
house. She works outside the house all day and when she comes home the men
in the house are waiting for her to clean the kitchen and get dinner. It seems
that the work will never end.

I am so tired sometimes I just cry. My husband doesn't understand.

He is very angry because he says that I made his relatives unwelcome,

made them leave. He thinks that I am lazy and that I can't work.

I'm glad that the relatives left, it is less work. I guess I did

make them leave, in some ways, by pressing on his wife, but she

must work too. {Translated)

Both the husband and wife often find that it is not possible to manage
the exténded unit. They are not able to pay for individuals outside their
own home. They must ask relatives to pay part of the household expenses, and
help with the house. Recent immigrants have often had trouble getting jobs.
This has meant that their ability to contribute to the family income or to move
out of the house is very limited. Everyorie seems trapped. Family quarrels

arise out of many of these situations. Sometimes the police are called, which

humiliates all concerned. Often the woman is placed under more pressure.
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She is often seen as the centre of the problem; if she were doing her job,
it would not be as much problem to be at home. In many ways she can see
that this seems true, but, she is working because they need the money.

When all the relatives were here it was awful. Fights all the

time. About money, how much work was or was not done,all those

things, and they would bring up things about home, and drink.

I hated it. I work and don't have the time to look after

everyone, They had to go. My husband feels that I caused

the fights and I think that if I could have been at home it

would have been easier. One time the wife was cooking and

put the electric kettle on the stove and ruined it. I was

so mad. But when I think about it how would she know? But

at the time I really fought with her. Those things. I was

too tired to think about it.

Wormen working outside the home changes the family organization. Food
mist be quick to prepare. Things, like laundry that could be done outside
the home when there was more time, must now be done in the home if it is at
all possible to buy laundry appliances. The number of persons in the house
must be limited or they must contribute to the family income or work in some
way. Older parents may feel that their children are not taking care of them
properly, younger immigrants may be resentful of the responsibilities placed
upon them., Their priorities are to marry or meet commitments to relatives in
India., Helping with the family finances in Canada was totally unéxbected.
Both the husband and wife feel that they are not able to fulfill what they see
as responsibility, which makes them both feel very badly.

We don't have any relatives with us now. We had a lot before, but

they have all moved into their own homes. That is much easier for

us. My husband won't really ever feel right about it I guess

because we did not take care of them as we should have, but we

just didn't have the money or time, really. I feel badly because

we don't get along so well even today, but I think that will change.

I hope so anyway. (Translated)

The social life of the couple centers around the faﬁily, and friends

that the husband has made. Sometimes in these situations the wife may make

friends at work and the husbands may not know each other. Normally these


http://must.be

- 119 -

friends remain the wife's friends and she only sees them at work or
occasionally over tea if they live in the same neighbourhood. Their parti-
cipation in temple activities is confined to special occasions,-and they
rarely participate in the leadership of the temple or in any other organiza-
tions unless there happens to be a union at their place of work in which they
might participate. For the most part the woman's social.lifeAisitied’

to her husband's.

Children in school have many of the same difficulties that were des-
cribed in the earlier section. However, in a house with more people in it
more individuals get involved, and children often get direction from many
people all at once. If the school persomnel or police visit as a result of
school problems all members of the family counsel the child, and the parents
in what should happen. Family quarrels often result over children.

The biggest problem with a house full of people is that the children

have many parents. This is not a problem of ownership, really but

rather a problem that relatives all participate in the problem.

Then everyone thinks different things. Older relatives always

think the school is right, they always think that the child is wrong.

Bveryone wants something different. At some point, I had to tell

my husband that we had to decide alone. Everyone else was hurt.

Although the woman works outside the home, it is not the case that she
has more control over her circumstances than women who do not work outside the
home. Her job does not afford her the opportunity to learn English and does
not proﬁide her with experience for advancement. Problems at home increase
and often the woman is blamed for the problem. She is sometimes beaten,
forced to try to keep up the standards and to be a 'good' wife, to work full-
time both in the house and outside the house. She does not manage the money
for the house or in general for the family. Her own income is handled by her

husband. She does not drive so that she and her husband normally shop together

and she relies on him to take her to all appointments outside the home and to
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work. She depends on her husband for her personal friendships and does not
have friends of her own except on rare occasions.

I don't live that way now, but I did. I didn't go out and I

didn't even have my own bank account,all my money went to my

husband. I couldn't even count the money properly. I changed

that and we are both happier for it, but many women are still in

that situation, many of our friends.

The family relations are very strained over finances and the
difficulties of organization and getting work done. The problems that arise
in this context often bring women to social agencies for help, although
usually women are quite fearful that their husbands should not find out.
Fights among members of the family particularly over money have been quite

serious in some cases and these situations have brought the family into

contact with the police.

Families Where Women Work Out of the Community

When it is necessary for women to work outside the home those women
who have some English or some work experience try to find work outside the
community. Women in this situation may have learned some English at school
in India or in classes for new Canadians. in Vancouver. They may find out
about jobs from someone in the community or may find out about jobs through
a government agency. Through these channels, the woman works as a dishwasher,
cook, worker in a cannery or garment factory, or a chambermaid. The wages
for these jobs are usually better than jobs for women in the commhnity, and
sometimes there is some job securify. However, over-all the pay is poor and
working conditions are notoriously bad.

I learned a little English here,Aand I practise. I don't really need

English for my job, but I need some English to get back and forth to

work. I can tell you from my own experience, that it is impossible
to work outside the community if you don't have some English. This
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is because you are so frightened, not so much because you need it

for the job. On my job all the people are Indian and we talk Punjabi

to each other.

As in the former situation the organization of the home must change as
result of the woman working. Many of the situations already described arise.
The house is not kept in the manner that it would be if the woman were at
home looking aftér it. Relatives and parents do not have the services that
they would normally'have and quarrels arise between husband and wife as a
result. In addition, other problems arise. When the woman works outside
the community she has more contact with the law and customs of the mainstream
of the society. She may have a union in her place of work, she may learn
about women's position from her fellow workers and she may make friemnds in
her work place whom she may see outside the work hours. Other women give
her support about her situation and she begins to consider that she wants
to change her relation to her husband in a number of ways. For example,
she wants to make a change in the financial arrangements, to have a say
in what is bought with her money and in general what is bought for the
house, and how the family's money is_spent. She begins to have her own
friends and to go out with them on occasion. She insists that her husband
and relatives begin to do some of the work around the house. As well she
begins to suggest that her husband cannot make Qommiéments, financial and
otherwise to.friends and family without her participation.

I am learning a lot in my job, not just the job, but from other

women. We have decided to do things differently. And I told

my husband. He was very angry, but I am determined to change

the situation. It is just not possible for me to do all the

things I used to do. I want to do more like other Canadian

women. I have enrolled in language classes and he doesn't

know. He will be angry, saying I .just want to get out of

doing the housework. But that isn't true.

These tentative steps toward independence are usually resisted by



- 122 -

her husband. He often reacts violently.

It finally became too much for me, I would have bruises that
I couldn't cover, cuts, all sorts of black eyes. I told him
I would leave.

Q. What did you fight over?

It began before I started to work, when I first came. He drank,
something men don't do in India, and he would go out with his
friends and I would be at home and would not have anyone to
talk to or have any idea of where he was or of what would
happen to me if he didn't come home. One night that happened,
he didn't come home. When he did I was so frightened that I
told him how I felt. He said I was a bad wife and that I
didn't know my place and other things, and he hit me. After
that when he would come home he would always hit me and say
that I was useless.

Q. What happened then?

I got a job. We needed the money and as well I was very lonely.
That meant that I had some company and when I came home and did
all the work I was too tired to care what he did. Then it was
0.K. for a while,

Q. What did you do?

For work? I"workgd in fields. My husband knew someone who had
that ‘kind of work and ‘I had done it at home.

Q. What then?

Well, I was pregnant.and I couldn't work the next summer. My
husband wanted the money and wanted me to work anyway. I said that
I couldn't. It was just too much. Then it started again, also

I was home and was lonely again. I used to go outf for walks,

but my husband caught me and also it was not always nice because
boys and men would yell at me and I was afraid. He beat me and
I just put up with it, he said he would send me home and I decided
that anything was better than that, because it would be a
terrible disgrace. So I just went ahead and put up with it.

I just thought that I had a bad husband. So that was that.

After I had the baby my husband wanted me to work and I did

too. So I got a job, the one I have now. It is full time

and I like it. '

Q. What happened then?

Well, I listened to the women at work and some of them began to
listen to other women. Canadian women. One woman who is my
good friend now began to teach me some English. I had learned
a bit and she encouraged me and helped me a lot. She told me



- 123 -

that I did not have to let my husband do those things.
Q. How did she know?

I told her. Also I would have bruises and she suspected. Then

I told my husband, that he couldn't do that. He said he would
send me home on a boat with animals. I told my friend that and
she said that he couldn't do that and we would find out and she
did find out and it was true that he couldn't do that. When I
told him he really beat me. I couldn't go to work. I just about
got fired. So my friend who came to my house said that it was
enough and took me to her house and talked to the boss.

Q. But you are home now?

Yes, my husband went to my work and he found out where I was

and he came over and threatened us. He hit my friend's husband.

She called the police. But they didn't do anything except they

told my husband that he could go to jail for hitting the man.

Q.. Bid you go home then?

No, but I couldn't stay with my friend for ever. We talked it

over. My husband said that he would not hit me any more. My

friend said that her husband had hit her and she had left and

he stopped after that. We didn't know, but then you see I

couldn't afford to pay for rent and food and all that, with

the baby. So I decided to go back. But I will leave if he

ever does that again.

She is seen to be ungrateful, a poor wife and not worthy of such a
good home. He has become accustomed to making the decisions and to give
them up seems to be a reduction in status. He had made all these decisions
since he and his wife have come to Canada and he does not see why that
should be changed. His relatives support him in his stance.

My wife went fo the bank to open a bank account. They 'phone me

and I told them no. I told her that I am the man and I will handle

the money and will run the family.

Q. She makes money doesn't she?

Yes, but she is married to me. It is my house and my family.

Q. How is that the case if she ﬁays for part of it?

Because I am the man. She is only thinking this because she works
with those people who tell her wrong things. I talked with my
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relative and we agree. That is it. And if she tries that again
she will find out who is the man. (Translated in part)

As well he is probably concerned that his wife is working; Although
they need the money and he sees that many Canadian women work, he is still
uneasy about not supporting his wife and children himself. Further
challenges to his place in the household are very problematic. However,
the wife is in the situation where her husband may spend the money according
to his priorities, rather than hers or their joint priorities. When she
challenges this she is likely to be beaten. His family will not support her
in her attempts to participate more in the household, or to be more indepen-
dent in her friendships.

I know that my husband feels bad because I work. But it is necessary.

He made me get a job in the first place. He says I can quit when

we have the house paid for. But I don't want to quit now I want

to get a better job. We are having trouble because I want him to

do more work and I want a bank account or an account with him.

He says no. I want to be able to spend money myself and I don't

want him to buy whatever he wants. I had to go to work because

he bought this big car. No more. His relatives 'phoned me and

told me I was a bad wife, at first I felt bad, then I thought

so what: They don't have to work to pay for the car.

Together they will have financial commitments to their mor tgage,
relatives and children. Too much disruption of the household makes every-
one's life unbearable. The woman has no way to enforce her concern for
change. Other matters are also pressing; the children may be having trouble
at school, she does not see any way that she could possibly escape from the
situation so she stays. Her relation with her husband is one which is a
mixture of fear, love and hate. They relate to each other in a way that
makes him the boss. Everything in her situation supports his authority.

I know that some women leave their husbands for things like this.

At least some women have told me, but not East Indian women,
they can't; it is too much. I can't at least.
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Her English does not improve as a result of her job since often
she finds herself working with other East Indian women who spgak Punjabi
to each other. She is not able to get a better job unless she is able
to learn English and she has no time to go to classes. She depends on
her husband to do the shopping with her since she does not drive and she
depends on him to drive the children to the doctor, dentist, etc. A few
experiences on the buses have taught her that it is not comfortable for
East.Indian women to walk on the street or take buses alone. There is no
place for her except in her home. Her husband threatens to send her back
to India if she does not continue to be a good wife. She sees no other

choice.

‘Families Where Incomes Are Made In Professions and Business

When I first was in a home of a professional East Indian family I
began to realize that the people that social workers and éommunity leaders
were talking about were the working class families.

In these East Indian families, the family relations are very
different and problems that are a normal part of an individual's life in
working class families do not arise. Women are not isolated from each
other; they participate in social groups, work in professional, clerical
and semi-professional jobs, organized households, manage money and own
part of the family business. Women hold a place of authority in their
households and a place of respect and authority in the community, at
least among other women.

You think this home is different? Oh yes from others. Well

I suppose it is, but then they are different. We really care

about our home and have worked hard to make it nice. That is

the difference. But it is not different from other Canadian
homes really. Some of the art I suppose and some tastes.
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But other than that, everyone has different tastes, some people

have none.

Homes are modern, either new or renovated to the family's needs.
They are equipped with the appliances found in other homes where families
have comparable incomes. The homes are convenient and cared for more
easily than homes without appliances like dishwashers, vacuum cleaners,
washers, dryers, efficient new electric stoves which are self-cleaning. The
houses don't require constant washing of walls to keep the kitchen looking
nice; freezers allow food to be bought in advance and in large quantities
and refrigerators are selﬁ:defrosting. The house is organized so that the
living room is available for entertaining, it is decorated with art,
furniture which is purchased for its appearance and good taste. There are
‘p:iva;e bedrooms for the children and a guest room. There are areas for
the children to play and study.

Extended families do not live together except in cases whefe either
of the couple's parents live with the family. Usually parents come for
extended visits. Men will have close family in Vancouver and often they
have Business partnership or close business associations. It is not usual
. for the family to have recent immigrants living with them so that the size
of the family is stable. Women are in a position to have paid help with
their household work and often do, particularly when they work, their
children are small or when there are guests in the house. The labour for
paidrhousework is drawn from the East Indian immigrant community. |

Both our parents have visited us, several times, for a few months.
My parents are considering another visit, perhaps to come and stay.

Q. How will you organize that? Do you want them to come?

Yes, I would like it very much, although it would mean some differences.
I guess I'm worried about who they would have as friends and what they
would do. There are not too many old people here. They have money

and they would like other members of the family to come and then we
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could be together. My brother is here already and is married.
What else?
Q. How would you organize it?

Well; they could live with my brother or with us. It would probably

be with us for a number of reasons. My brother is just starting so

there would not be enough room really. Also here there would not
be enough room, we need a spare room and the house would have to

be enlarged generally for more people. But we are thinking of

building a new house anyway so that would be no problem. Anyway

we have to see what is going to happen.

Their home is located in an area of Vancouver where other professional
and business families live, Their neighbours will not necessarily be East
Indians but will have interests in common with their neighbours and while
they may not be close friends, the relations will normally be cordial.

They will have a common interest in their property, landscaping, children's
schools and the general conduct of the neighbourhood.

Yes, we know our neighbours, you know as neighbours do, hello

in the yard and as we go out. The neighbours on the other side

are very nice and we know them best. We have a drink together

occasionally and the men do some business together I think.

One of our other neighbours down the block is our children's

doctor, but we see them rarely, we are too busy.

In older families, women may not do paid work outside the home,
however, they will be active in social clubs which sponsor cultural events,
in organizing temple events, (which varies a good deal in that not all
families are Sikhs in this siﬁuation, they may also be Hindu or Ishmali),
and in entertaining friends and the husband's business éssociateé in théir
- home. Women in this situation will often speak English as a result of their
formal education. As well it is possible that they have been educated in
English schools in India.

Younger women have also learned to speak English as part of their

education. Often they have university degrees which may have been awarded

in India and do not qualify them to do professional work in Canada. Thus
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their job status and their educational level may not be matched as well
as it might be in cases where women are university educated at a western
university. Women educated in India are not as likely as their brothers
to have been sent away to schooi in England or in North America. Women
who have educations from India and who speak English often work in
clerical or paraprofessional positions. This might be in the family
business as a secretary, travel agent or store clerk, of in employment
outside the community,but serving the community as a bank teller, health
worker or paraprofessional social worker or receptionist in a government
department or agency.

I have a B.A. from India, but I cannot count all of it here.

So I am working in a bank. It is interesting and I like the

people. It gets me out of the house. We really don't need

the money but I like to have my own money. I worked before

for my husband, but he didn't pay me and I decided that I

should be paid. He laughs that I prefer to work for the

bank and says that it was the best thing, now he has a

competent staff. I tell him that is fine.

As well, young women who are educated in Canada to the level of
secondary school graduation and have clerical traihing also hold clerical
jobs. These women are the daughters of professional and business families.
These women often have young families or are just getting married and parti-
cipate in the same social oxganizations as the older women but have less
authoritative positions in the organizationms.

I work in a government office, it is only while we are getting

started, when I have a family we probably won't need me to work.

But right now I work, and it is good that I work where I do

because when East Indians come in I can help them. Sometimes they

don't know anything and don't bring anyone with them. Now more
and more they don't bring anyone with them because I am there. -

Women who are professionally educated either in India (and have upgraded

credentials in Canada) or in Canada have been able to gét jobé‘in agencies and
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and projects which serve the East Indian community. They are able to help
plan agencies and may also influence the services that are provided. The
services that they work in may be looked upon with some suspicion by the
leadership of the community and by the community at large, but they will
hold a place as a trained professional and will be influential in the
organizations of the community as well as in the office in which they work.
Young women who complete univefsity education in Canada do so in areas like
teaching, social work, psychology, child care and sociology.

I teach in a special program for immigrant women. I went to

university and graduated last year. It was really good, I had

no trouble getting a job. It is necessary for people teaching

in special programs to have the understanding of the community

to help these people. I don't know their experience exactly,

but I can understand it better.

Husbands in these families are either business or professional. They
have built businesses from their base as worker immigiants many yéars ago in
some cases, but in others, they have come to the country with capital and
have started businesses on that basis. Others have entered businesses with
the backing of established Canadian business. This applies in the insurance
and real estate business, which has been increasingly important aé“there has
been an increase in immigrants to Vancouver. There_is also a moré recent
group of businessmen who are opening small businesses that are not exclusively
directed to the East Indian community. These might be investments in retail
outlets or larger franchising operations or independent grocery, furniture
and hardware stores. Wives provide important labour for these small
businesses.

Professional men in the community are located in law or medicine., I

should note here that there are East Indians who live in Vancouver who are

not part of the community. They have occupations and/or business that do
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not relate to the community, and they do not participate in any»of»the communi-
ty organizations. They are integrated into the society, in terms of friends,
school, etc.

In the case of law a great deal of their work is done within the
community or about the community, in terms of work for individuals and
businesses. The medical professions are not as integrated into the community
through their practices, but are nevertheless important in terms of the
community organizations.

Children of these families complete high school and often go on to
university. Young women work in the areas described earlier, and young men
often enter their father's business and do so after taking professional
training in business administration, law or a field related to the particular
business that they are entering. Marriages are still arranged for children
in many cases, however, tﬂis is nof a rule any longer. Young men and women
are changing in the Canadian context and their marriage arrangement will
depend on their parents and their own wishes. Nevertheless, marriages
normally take place among East Indian individuals, either by choice or by
arrangement.

Our children do disappoint us in many ways. They don't hold to the

traditions. Our daughter is dating a Canadian boy and her father

and I would rather that she didn't. It is not that we don't like

him, but we would be happier if she chose someone else. We don't think

that she needs to marry someone we choose, but we would rather he be

more acceptable.

The schools that children go to and the neighbourhoods that they
live in are important in terms of their future careers as businessmen and
professionals. It is significant that they go to schools that have strong
academic programé and that they are given help and encouragement at home

with respect to their studies. Their parents are able to meet with the

school and are able to follow their progress and help in terms of problems
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with teachers and other students, if they arise. Their mothers are able
to participate in the activities of the school and see that they are
appropriately dressed and gowned. The school does not cause a problem
between parents and children as in the cases discussed earlier. In the
first place parents know about tﬁe school and generally approve of the
program and rules that the schools set for the children. As well they are
concerned that their children fit well into the school and organize their
home life so that this happens. The relations among children are different
as well. 1In the neighbourhood, their parents know each other and the child-
ren's parents are not openly hostile toward each other. Kids get along
better as well. Thus the kind of fights which arise in terms of children
being referred to by their peers in a derogatory manner are much less and
when they do arise, parents are very disapproving of the children's actions.
East Indian children thus receive support for their different cultural
identity and in the context of the schools they are likely to fit in for
the most part the same as other children. They have probably learned
English at home or at an early age at nursery school or in a child care
arrangement.

The responsibilities of women for the household are very important
in terms of the husband's position in the community. Their authority over
the house is supported by their husbands and by the material realities of
being quite independent in terms of managing the household, money, driving,
meeting friends and managing the children's education. It is true that in
all cases the woman may not earn money, but the arrangements for her support
are made in a way that gives her a personal and household budget and decision-

making authority over a definite part of the family affairs.
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I have worked in my husband's business, but now it is too big,
he needs full-time trained staff and I have other interests.
The work for the family and my other things are enough., 1
think that there is more work than there used to be. We
entertain more and we go out more and have more guests. That
is all as a result of the business growing. I tell my husband
that he is going to have to pay me a salary for all the enter-
taining we do.

Q. Does he pay you a salary?

No, I was only joking.

Q. How is the money organized then?

What do you mean? I have a bank account. I buy what I need.
He puts money in. Actually it is both our accounts.

The family corresponds in most respects to Canadian families where men
and women have similar jobs and incomes. There are differences in their social
patterns and I speculate that there are also differences in business and friend-
ship associations. The social differenées center around the community of which
the East Indian families are a part. Their friendships are with East Indian
families who are in similar positions in the community. Also, family ties
are close and provide a large number of close friendships as well as a family
relationship. The business community have business associations separate from
the regular Canadian business associations, but East Indians will belong to the
regular business and professional associationslgs well. They have not, in the
past at least, participated in the leadership of these organizations. East
Indian businessmen do not belong to any of the business-social clubs which is
é normal practice of successful Canadian businessmen. Their social life is
in many ways parallel to the business life which is established in part within
the East Indian cgmmunity in most cases, It is not integrated into the social
activities of Canadian families in similarvpositions, but-is of the same
character,

This description illustrates the class difference among members of the
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community as it can be seen from the location of the family. It is visible

in the relation of family members to one another, in the appeafance of the
house, in the facilities that are available in the house for its maintenance
and in the relation that the family has to the government agencies and
organizatgons with‘which members of the family come in contact. This

division does not become visible when the community is examined from the
location of community organizations, community leadership, common cultural
characteristics or patterns of business association. From these conceptions
the community does appear integrated and homogeneous. East Indian families

do belong .to cqmmunity organizations and attend community events. 'They all
frequently deal with businesses and professionals in the community itself.
However the class division becomes visibie to us when we focus on the organi-
zation of the family and the circumstances under which the family participates
in the community. This is not available to be seen when we focus on the study
of an ethnic commmnity.

There is a distinct difference between the business family and the
family of any of . the first three descriptions. In the first thrée‘family
situations one of the distinguishing features is the lack of control over
their situation. This extends to uncertainty in income, the amount, how
it will be made, whether an adequate income can be made at all; what kind
of living accomodation the family can get, what kind of credit they éan get
given their jqb situation. It concerns how the family can understand and be
understood by the school, social agencies, government programs like Unem-
ployment Insurancé, for example, and the ﬁoliée.p Tﬁéir relations;ips wifh
their neighbours are uncertain and their ability to manage their affairs
depends upon people who speak ﬁheir language who also speak English and

who are willing to help them.
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Business and professional families in contrast have income which are
not simply stable but increasing; their life time earnings will reach their
peak in their later years. Men and women in blue collar jobs are not in that
situation. The housing and credit that is available to a professional or
business family provides them with the opportunity to\have choices in their
housing, which is consequential for the work that women do in the home and for
what she is free to do outside the home. The relations to schools, social
agencies and the police are not problematic with respect to language or the
conduct of the home itself. These differences I am suggesting are class
differences.

We can begin to see in the description that this is a process of organi-
zation. Men and women in the professional or business family are actively
organizing their own lives. In their jobs they are active in organizing the
lives of others, specifically; the lives of individuals in the three working
class family situations. This is done through their position in the authorized
agencies and organizationé of the state and business. The position that they
hold in authorized enterprises also provides them with the security, money
and knowledge to organize their own lives, rather than having their lives
organized for them.

These individuals stand in a bourgeois relation to one another. By
this I mean that the real active process of organizing and being organized
is one in which the class relation is one of having power and being powerless.
This relation is not present in the structural sense in which Stolzman and
Gamberg, and Robbins discuss it, as a context or framework within the acti-
vities of individuals proceed. Rather the actual activities of individuals,

as they are given shape or form by their material circumstances produce the

relations which we have caught a glimpse of in the description. Social
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relations are not a context, but they are a real active process of individuals.
The class relation is not a category, nor is it a context or framework, but

it is an active relation, present in the particular activities and supported
by individuals actively organizing this relation in their everyday lives.

In effect I am suggesting that their relation to schools, agencies,
the police and the East Indian community organizes their family situations
and their lives. I am going to suggest later that it is their ethnicity
and their particular place in the immigration pattern that determines their
relation to jobs.

In the professional and business family I am suggesting thai their
position allows them to organize their“relation:to the schools, social
agencies, police and allows them to some extent to organize the community.
They are able to organize the 'cultural' activit:- and form a business organi-
zation which serves the East Indian working class immigrants, because the
immigrants are in the position that they are. The class division is con-
stituted in the community and can be seen in the relations and organization
of the family itself and in the rélations of the family to institutions
and businessf

This is not fully developed in the description but begins to be
visible. I now want to pull out parts of the description and exahine them
in relation to how they are understood in particular circumstances. Further
I want to make visible the activities that lie behind the organizatioﬁ of
ﬁhe family as it appears in the descriptions. Our question then continues
to be: how do the activities of individuals come to appear in the form

that they are in, that is, as an ethnic community.
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Summary

The class differences in the ethnic community are clearly visible
in the family situation, family relations and in family organization. These
differences arise as the individuals in the family relate to the labour force,
but also as they relate to the social institutions as we have seen. 1In
the next chapter, I will begin to look at the labour force situations

of East Indian men and women.



CHAPTER V

LABOUR FORCE PARTICIPATION OF EAST INDIAN WORKERS

Introduction

The participation of individuals in the labour force gives form to
their lives, apart from their work roles. I want to focus here on the
organization of the labour force as an active process of organizing class
relations, which is the basis for the working class. This is not to suggest
however thét the relations as organized in the family, the community and
through the social agencies as I have and will discuss are not also active
processes of class organization, they are.

The participation of East Indian immigrants in Vancouver in the labour
force, is one which organizes their class position in relation to social
production and organizes their location in the working class. East Indian
workers are segregated in their participation in the labour force and are
thus segregated within the class. This constitutes a division within the
class which finds its basis, first in immigrant status of individuals and
the material reality which that implies and secondly in the organization
of the ethnic community as a distinct and different social organization
within the society. In the labour force the ethnic basis of the segregation
of the labour force are partially concealed under 'objective criteria' which
employers have developed for defining and describing jobs, as well as hiring
procedures and credential requirements which provide entry to jobs.

(cf. Marsden, Smith, 1976, and Campbell, Cassin, 1977 on women.)
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East Indian workers are segregated on the job through work organiza-
tion itself and through the practices and procedures which are used for
promotion. These procedures and practices involve the participation of
Canadian workers and unions as well as employers. Thus members of the
working class participate in the practices which organize the division
within the working class. The basis for this participation lies within
the organization of the workplace and the unions. It further lies within
the identification of individuals, as East Indian immigrants, with particu-
lar characteristics and practices. This is accomplished through socially
organized practices which bring East Indian immigrants and the East Indian
community into being as different, and visible and is recognized by other

workers in the actions of East Indians, with whom they come in contact.

Participation of East Indian Men in the Labour Force

East Indian immigrant men share with a small number of other immigrant
groups, the lowest paid, least skilled and most insecure jobs in the labour
force in Vancouver. East Indians are parking lot attendants, gas station

attendants, clerks in all night grocery stores, workers in fast food outlets,
janitoré, and labourers. In the forest industry where they have formerly
been able to find jobs, they work almost exclusively on the green chain in
sawmills and shingle mills. They rarely hold jobs as tradesmen or as skilled
workers.

With the present economic climate they are increasingly insecure in
their jobs and often put their income together doing several part-time jobs
or éﬁtering into janitorial contracts in which theytﬁse the labou; of their
family to fulfill the work provisions of the contract. I have already

sketched how immigrants come to Cnnada, now I want to exémine how they hold
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these jobs on the labour market.
Access to Jobs in the Vancouver Labour Market

Access to jobs is governed by objective criteria in the form of quali-
fications and experience. These criteria set out educational and training
qualifications as well as experience in particular work areas which are the
minimum entry requirements for jobs. Essentially this means that the
criteria must be met before an individual can be considered for the job in
question. Increasingly these criteria are being used to define jobs. Thus
both the availability of jobs and the entrance qualifications shape the
jobs which are suitable to individuals.

| East Indian Immigrants have very 16w formal education and few have job
training or experience. In cases where they do have experience and/or job
training, the credentials are not transferable to the Vancouver situation.
Thus for many industrial and trades jobs, East Indians immediately do not
qualify.

There are of course training programs offered in colleges by the
Department of Manpower and programs which individuals can apply for them-
selves. These programs all have minimal literacy requirements which must be
met for ehtry. Thus in order to qualify for entry into training programs
which might in the end give access to well paid, secure, unionized jobs in
the labour force, East Indian men must do both English training and upgrade
their academic skills to the high school level.

If an individual is accepted for the Manpower Programs, which have
assessments of potential, as well as certain requireménts in terms of residency
and immigration status, then he can go through the program on a training

allowance, which might be as high as $450.00 per month. The process would
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take several years and entry into each step of the process is not assured.
To face the prospect, of long years before earning adequate money, ard no
assurance of support to complete. The program, is ofteﬂ impossible.
Particularly it is impossible in the face of the financial and moral
commitments that immigrants have when they arrive, and the commitments which
may be forced upon them with respect to the family they are living with. 1In
addition of course, recent immigrants do not qualify for these programs and
paying for them alone is simply out of the question. Gaining access to good
jobs, through education even over a period of time is not feasible in terms
of the life situation of recent immigrants.

Thus the situation is that he does not qualify for jobs on the basis
of being willing to work, and the formal routes of meeting the qualifications
and training criteria are practically not available to recent immigrants.
This then means that the jobs which are (theoretically) available are those
which do not have entrance requirements which do not take for granted a
Canadian education and experience. These jobs correspond to the lowest
paying least secure jobs in the economy. They are jobs which are learned
while doing the job and often do not involve spéaking English on the job.
These jobs exist, in Vancouver, in parts of the service industry, and in

labouring areas of industry.
The Community Provides Access To Jobs

Access fo jobs is further limited to jobs where formal applications
and interviews are not necessary. East Indian immigrants are not able to
go to formal job interviews; the language problems; plus inexperience with
the procedures are barriers to them feéling comfortable with the situation.

In addition,when they come to Vancouver they probably normally will not be
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looking for a job in this way.

I work in a gas station. When I first came I didn't know anything

about finding a job. But my relatives introduced me to people and

I met people at the temple. 1 got this job, because someone I met

was also working here and they needed someone else, and he suggested

me. I don't think I will stay too long, but it is job, and jobs

are hard to get.

Jobs are regularly found in this way. Men meet other men who work and
ask about getting their friends jobs at their own work place. Family and
friends, put out the 'word' and help recent immigrants look for work. This
means that the formal interview process is avoided and the application
becomes a formality, which the man can be assisted with by friends or
individuals in the place of work after the job arrangement has been made.

The organizations which do not have high qualifications and experience
requirements often depend for employees on just those informal processes
which are practised in the East Indian community. Normally gas stations
would not have formal applications nor would they in most cases advertise

their jobs formally in the paper. Thus the two processes fit together.

East Indians alfeady employed are able to help their families and acquaintances

get jobs and the employers are provided with a steady supply of labour.
The informal 'contact' procedure of finding a job is general among
East Indian immigrants. Sometimes individuals who are employed are able to
ask their employeré for work for their family and friends when there are job
vacancies, and in other cases they are able to introduce their friends to
foremen who have some influence in the hiring process. In other situations
individuals, on occasion community leaders, are able to contact persons
inside and outside the community who are able to make a job contact for them.
As well there dre jobs within the community itself. As the East Indian
business community grows there are jobs for East Indians in these busineéses.

In the past many East Indian workers were employed in the sawmills and related
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businesses owned by East Indian-businessmen. During the period of increased
~immigration, they ceased ﬁo be a numerically significant employer of East
Indian,immigrants, although these firms still employ almost exclusively East
Indian labour. Other jobs exist in the community, farm work, (which more
men are beginning to work at as they are unemployed or cannot find work),
and service work in a variety of Ugandan and East Indian owned firms.
Generally workers who are not able to get work in the regular job market are
employed in these situations and in this way become a cheap labour supply
for East Indian businessmen.

The majority of East Indian men, however are employed outside of the
community. They gain their jobs through contacts in the community.  ﬁiring
in the forest industry, the British Columbia Railways and other employers of
East Indian labourers has been done in the past iﬁ similar informal ways.
These employers have become known as 'willing' to employ East Indian workers
and this is held as common knowledge in the community.

These hiring procedures are part of industries that need a>largellaﬁour
supply that does not require a great deal of training and can provide work
even for short periods of time. The employers depend on a cheap labour
supply aﬁd usually on informal referral and hiring procedures. The East
Indian employee does not see this however. He sees that he is fortunate
to have a job. He sees that other jobs may not be available to them and
feels that his friends have done him a favour and that the employer has

done him a favour in hiring him. This then is an understanding that workers

commonly bring with them to their work places.
A Cheap Labour Supply for East Indian Owned Businesses

East Indian workers, particularly those who are recent immigrants with
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no English at all have special difficulty in finding work outside the
community. They are often employed inside the community itself, in saw
mills and associated businesses, in service jobs, and as farm workers
(farm workers are mostly women and children, but in-the past few years,
there has been an increasing number of men who are unemployed or recently
arrived in Vancouver who do this work). The relation of men in these
positions, to the job market, is such that they have few other choices.
Many of the employers pay very poor wages. The jobs are not covered by
union contracts in most cases and as in the case of farm workers, are not
covered in the provisions of minimum wage laws in B.C.
Workers in these jobs can do little about their working conditions
or wages. The businesses that they are employed in are in some cases very
competitive and might fold if wages were forced up. Whether or not this is
the case this is a threat which is believed by employees. In addition there
are usually more people who want the jobs than there are jobs to be done, so
that workers know that they can and will be easily replaced. Finally workers
would have trouble finding another job. Workers leave these situations as
soon as they are able, but while they are in them, they do not try to change
their conditions.
Look, once I was unemployed, I came back from the interior and had
to.take a job with a particular employer. I was asked to work for
free Saturdays. I said I wouldn't that I was busy. This happened
for three Saturdays. Then the fourth Saturday some of the guys
came to get me, we joked around and I went and worked. I moved
as soon as I could. But people they would say, 'he's 0.K. (the
employer), during the week we work for the union, Saturday we
work for him. We got jobs!' But you couldn't do anything.
They wouldn't admit it outside. That is the way it still works.

Unions that were interviewed repofted problems in policing their

contracts in East Indian owned businesses.
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We have a real problem with those operations. You know all con-
tracts have to be policed, and it is up to the membership to do

so. All employers try to get away with things, it isn't just these
employers, but these situations are particularly bad....

Q. What do you mean?

The pay provisions of the contract are routinely not met. Money

is deducted or paid back to the employer under all sorts of made up
excuses. But -the blame is on both sides. The workers there don't
believe the union I guess or they don't know the contract. So if
we don't get grievances we don't, we can't do anything. But we

know what goes on. 1It's just that we can't prove it and the workers
won't help us.

The company practices which were reported included paying h#lf-time
for Saturday work, no payment for statutory holidays, laying workefs of £
when machinery breaks down, and transferring workers to non-unionized jobs
in companion companies owned by the same family. Workers felt that they
would be fired if they submitted grievances to the union and this has been
the experience of some workers.

Workers are not aware of how the labour laws and their own contracts
work. They are dependent on someone to interpret it to them. Thus a number
of things happen as a result of misinformation.

On a statutﬁry holiday he did not pay us. I found out about it

and told the others that we were to be paid. By the time we

agreed to grieve a week had past and the grievance had to be

made within a week., But mostly they are scared people there,

they stay six months and move on, once they get into other.
businesses they see it can be different.

Employers saw the situation differently:

You don't understand these people like I do. You don't see where
they come from, they are happy to work for me. Their wages are
good, they can live better than they ever could back home.

Q. But I have been told that you pay very low wages and have been
to the labour Relations Board on numerous occasions for various of
of your employer practices.

Oh they were just trouble makers who got mad at me and reported
things. You see, you don't understand yet and we have been talking
a long time. These people are peasants, they don't have anything
like this at home. They don't expect more. I give them jobs, that
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is something. They are satisfied, you expect more, so you wouldn't
want to work here, well you'd have a hard time any way, but it is

a free country, you get what you expect. They can go work some-
where else if they don't like it.

Q. But it is very difficult I understand, to get work and mahy
people who work for you don't speak English.

So that is the way it is. It is not my fault, I can't take on

those problems. I'm in business. I pay a fair wage, they can

go back if they think they have it so bad, and I can tell you

that you won't find them doing that!

Employment inside the community is a dependency relation where
individuals do get jobs, but their wages and working conditions are poor.
They provide cheap labour for the businesses. There are few other options,
in the beginning at least, so that the situation continues in this way. The
majority of East Indian immigrant men do not however work in the community,
thus the community businessmen are not significant only as employers. The
labour which the businessmen employs at a low price enables him to build a

business, and become a community leader. As an employer he does not affect

the majority of the East Indian population, as a community leader he does.
East Indian Workers Participation in Jobs in the 'Regular' Economy

In the jobs that East Indian workers get with non-East Indian employers,
there is a cut-off point that East Indian workers do not get pfomoted past.
Thus we see that after considerable periods of time East Indian workers are
in the same positions that they were in as recent immigraﬁts, they do not
get. promotions on jobs and they_dornot participate broadly in a range of
jobs in the economy. We considered earlier the training pqssibilities and
the matter of qualificétions. Now I want to consider the work organization
in two areas where East Indians men.work, labouring jobs and service jobs.

The data is gathered from workers, union officials and management. The labour-

ing situations are in saw and shingle mills and railway labouring jobs. The
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sexrvice jobs are wider ranging, janitors, gas station attendants, parking
lot attendants, dishwashers, workers in restaurants and clerks in grocery
stores. I have divided the work situations into labouring jobs and service

jobs because the work organization in each is quite different.
East _Indian Workers in Labouring Jobs

In sawmills workers are hired at a base rate on the green chain, which
is the lowest paying job in the mill, East Indian workers have been hired
as chain workers in mills and have stayed in this position. Their hiring
has usually been through an individual who has talked to the foreman. Workers
come on the job then not having had very much if any industrial experience and
usually no union experience. They feel that they are fortunate to have the job
and that the foreman and their friend has done them a favour to get the job for
them. This initially gives the worker a concern to show that he is grateful
for the job, that he can do a good job, and that he appreciates the opportuni-
ties that have been given him. This leads to trouble on the job:

I wanted the foreman to know that I was happy to have the job and

that I would return the favour of hiring me. I would speak to him

and do anything that I could to help. Then some of my friends told

me not to do that, It made other workers angry. I didn't understand

it for a long time.

This kind of behaviour is interpreted by non-East Indian workers in
this way:

Yeh, well they're good workers for the boss. They'll do anything

to keep the job, and they are sneaky about it to! A few years ago

we had trouble with them doing overtime at base rate. They wouldn't

admit it so we couldn't catch the company,but we told the guy to

lay off. They just work for the money. It doesn't seem to matter.

Now they don't suck up to the boss at work, but they do in other ways.

Q. Like what and how do you know?

Well, I can't prove anything, but one of the foremen got a color TV
for Christmas one year a while back and some of 'em regularly put a
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few dollars each payday in another guy's car window. I ain't

seen it but I know it goes on.

Q. How do yéu know? What difference does it make?

You just know these things, if you work here. And it makes a lot

of difference, it is bad for the work. We can't have suck holes

on the job. They work good you know, I'm not saying that they

don't, but boy do you have to watch 'em.

Workers do not always do these things particularly where there are
elected union plant chairman and committeemen who are East Indian, who are
concerned to explain the job and the union to workers when they come on the:
job. The view of East Indian workers as bad union members pfevails in
plants even though practices which are seen to be anti-union or anti-solidarity
do not occur.

They work here, lots of them do, but they cannot be trusted.

Q. Why? I have been told that sometimes East Indian workers

do things on the job which annoy other workers, like being too

friendly with the foreman for example, Is that what you are

talking about?

No, they don't do that., Just in general. They come to union

meetings to vote, but for their own people. You never know

what they will do. I may be prejudiced, but I just don't think

that you can trust them, that is all.

On the job workers who are East Indian are separated from other workers.
In the first place there is a language barrier and East Indian workers do not
mix with other workers at lunch or over beer after work. In one mill there
are two lunch rooms which separate the workers by informallagreement among
the workers, in other situations, East Indian workers might eat in the mill
and others in the lunch room. The significance of this is that they do not,
with few exceptions, get to know each other personally.

East Indian workers then make no contact outside the East Indian

~ community thiough their jobs. If anything they are re-routed back into the

community as a result of their experience on their jobs:
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On immigrants work in production. And I think we get the worst

jobs. But you don't see Canadian workers in production. They

have better jobs, tradesmen, get promotions if they begin in

production. It is immigrants who produce and do the hard work.

Their friends may include East Indians who they have met at work,
but it is likely that they will never talk to the other workers on the job.
Their opinions of the other workers will be formed by incidents like the
one described by a Canadian worker.

You mean Hindus. They work on the job. Funny lot they are.

Always on edge. Sometimes we joke around, you know calling

names and making fun. Everyone does. One day one of the guys

was hasln' this young Hindu. He didn't realize he didn't

speak any English, the guy's friends were real mad. I guess

the young guy was scared. It was bad. I dunno, they don't

seem to be bad guys to me, but how the hell would you know,

can't talk to them. I personally don't think that they

should be let in if they don't speak English. They just

can't get along.

This separation in the work force also means that East Indian workers
don't learn more English on the job. Thus they have little opportunity to
move from their jobs or qualify for job training.

The separation of the work force extends to the actual work itself,
Few East Indian workers work in any other part of the mill than the green
chain. The jobs more senior to the green chain are gained as a result of
seniority in the mill, that is the way in which workers qualify to work as
a chipper, grader, etc. is through experience in the mill. Many East Indian
workers have seniority but they have not been prbmbféd. A union official
and workers on the jobs said that East Indian workers did not bid on jobs,
and thus did not get better jobs in the mill. One East Indian worker saw
it this way: I asked him why East Indian workers'did not hold skilled jobs

in the mill‘he'worked in:

There are lots of reasons. With some on the green chain, foremen
don't think they are fit for jobs above the green chain. If some-
one applies they are put on a new job and the trainer is told to
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make the worker scared. This makes the worker nervous, the
trainer is insulting, this makes it difficult to learn.

Q. What does that mean to make him scared?

Well if the worker is learning to use the saws, or do some other
work, the trainer will say that it is dangerous, will say that
"you can be hurt, will talk too fast so that the Indian will not
know what is being said. Then he feels himself that he is not
smart enough for the job. Management keep East Indian workers
on the green chain because they work well and make money for

the company. Other workers won't stay on the green chain.
They know it is dangerous, the most dangerous job in the mill.
The only jobs that require special training for East Indians
are truck jobs. They don't know how to use them. But other
than that all the jobs can be learned very quickly. But we
are prevented from learning them. We are kept on the green
chain. More skill is not needed. It isn't right to call

it more skill, TWorkers never need more skill, they just

have to work harder to produce more. On the green chain

they always try to speed up the work, speed up the chain.

Q. You said earlier that you got new equipment, does that
help the work?

New equipment gives an excuse to speed up production. You
see scientists don't think how to make work better, they
think how to improve production. It does sometimes help
work a little bit, but mostly they try to lower wages when
the work is made easier by machines or they try to get
along with fewer men. Another thing is that they bring

in other workers, immigrants from South America who are not
conscious workers. They work harder, will do more overtime,
get better jobs. They jusf want us for the green chain
'cause we work and we don't quit'. They can't get other
workers to do that.

Another worker explained it this way:

When a worker has seniority he can apply for jobs that are
open in other parts of the mill, I have been trying to get
East Indian workers to apply. But they don't. We had a
problem recently. The worker applied for the job but didn't
get it. He grieved the decision and he was the most senior
guy and they had to give it to him, but on the job he had a
60 day period before he had the job. In that time he could
be removed if he was not competent. The other workers would
not cooperate with him and so he was incompetent and he went
back to his old job in three days. That makes a big impression
on other workers.

Q. How is it decided who will get the promotions?
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The management decides and clears it with the plant committee.
They must agree, so you see this is also an on the job problem.

Q. Can't the Union do something about this?

Well the plant committee is the union. The local doesn't get

involved unless there is a grievance and there is trouble around

the grievance. The workers have to be responsible for the con-

tract on the job. So if the workers on the committee agree with

management and other workers don't want to work with the East

Indians there is not much right now we can do.

Q. What is happening to change this?

Well the union officers are becoming more conscious of this,

but it is a hard problem. To begin to be hard line would be

divisive. Then the boss benefits.

Q. But doesn't the boss benefit the way it is?

Well yes, but other workers don't see that. They are not conscious

enough yet. As everyone becomes more conscious it will change. But

right now it is a problem and people are beginning to admit it.

Thus for the most part East Indians are not promoted on the job. This
means that they receive the base rate in the mill and what increases are
negotiated in the contract plus now the Cost of Living Increases (COLA).
Contract increases are often percentage increases which have the effect of
increasing the pay differentials between higher and lower paid workers. Thus
effectively the lowest paid workers fall behind other workers in the mill‘year
by year. The COLA increases have lessened this effect to some extent because
they are across the board set increases. However, the fact remains that the
lowest paid workers do not benefit as much from percentage increases as
higher paid workers. This effectively holds East Indian workers in relatively
the same economic position over time.

The job experience which workers in sawmills and in other labouring
jobs get suits them only for other labouring jobs. As well if they change

jobs they do not do so with seniority., Thus the job itself, gives access

only to internal promotion, not access to better jobs in other parts of the
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industry or in other firms on the basis of experience. Thus the workers
are in many ways trapped in their jobs on the green chain.

The separation of workers on the job perpetuates the sterotypes of
both East Indian and other workers and gives East Indians no access to
friends or relationships outside of East Indian friends. As well the
separation on the job is part of the hiring and promotion patterns on the
job, which both management and unions participate in. Some of the comments
of workers are direéctly discriminatory, but the practices are for the most
part 'objective' practices of applying for jobs, seemingly matters of choice
over who to eat lunch with and so on. These practices form a veneer over
the on the job discrimination which prevents East Indian workers from being

promoted within the industries they work in.
Service Jobs:

Service jobs are for the most part dead end jobs to begin with. In
a gas station for example, there are attendants, and if the station does
repairs, a mechanic. Often the attendant does 'non-skilled' jobs around
the station, changing oil in cars, doing small repairs and so on. The
other person is the owner of the station. The only real promotion is to
bécome an owner. To become a mechanic it is necessary to take training
and an apprenticeship, which requires access to the apprenticeship training
programs. The same situation applies to most restaurant jobs, to parking
lot jobs and to clerks in grocery and other stores. The possibility of a
worker earning and saving the capital to buy into a gés station franchise,
or other business on the salary he earns in any of these jobs is quite remote.

One man explained:
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I don't know what I will do. The job only pays $125.00/week,
not much, but right now it is a job. I would like to get my
own business but not on these wages. If the jobs open up I
can get a better job and earn enough to buy a business. But
right now I don't know.

Another family explained their problem:

T have three part-time jobs. I work down the streets nights
at the Seven/Eleven and at a gas station during the day, then
I work on days off as a dishwasher. It is quite a job keeping
it all straight. My wife works too and with that we manage.
But we have to pay for our house and my nephew is here and I
try to send some money home.

Q. What about the future?

Well right now we are managing. I hope my children will do

better. But if the jobs improve I'm sure I will be able do

get a better job. But it is hard I have grade 10 in India

and there that is good, but here it is nothing. I try to

improve my English, but I don't get much practice. My wife

and I don't have time to go to school, but if we get a better

job maybe we can. Right now, well we just manage.

Workers in these jobs work only with a small number of other
workers and meet the public only briefly. This means again that they do
not make friends outside the community.

I work in a parking lot. Just see the boss sometimes and the guy

who works the next shift, That is all. The people well, they

don't like East Indians. They make comments, but mostly they

just drive on, I want to go home after I have made money.
Canada is not for East Indians.

Another man also explained:

I work with one other guy." He says he doesn't like East Indians,

but that I'm 0.K. We had a beer together once, but he has his

friends, I have mine. We work together, that's it.

These jobé-are not unionized, thus there is a very little income
improvement = and no real possibility of promoting a union. There are lots of
) people for the jobs and there are few other jobs around, except in the same

situation. People are 'holding on' until the job situation gets better or

until they can find some better job to do. If individuals stay in the job
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over a period of time, they may get a raise, but this is on the discretion
of the owner, or the boss. Most of these operations work on very marginal
basis and depend on very cheap labour, so that long term employees are not
really an asset,

Of special consideration, because of the implications, I want to
.explore janitorial work in a little more detail than other service jobs.
Some janitorial work is unionized and comes within the work done in an
organization. Schools, university and hospitals, and some firms work in
this manner. However, increasingly janitorial work is contracted out to
janitorial firms who take the responsibility for cleaning office buildings,
banks and other places of business. Then janitorial employees are not part
of the firm or organization itself, but are employees of the janitorial
organization. This practice is called 'contracting out'. East Indian workers
work mainly in firms which have contracts to clean office buildings, etc.
They do not ‘qualify for jobs' in organizaéions where_the competition for
jobs is stiff and where the hiring procedures are very'formal.

In the 'contract business' there are two forms of work organization.
One is where a janitorial firm employs workers directly, the other is where
the firm 'contracts out' its work on subcontracts. In the first case workers
are paid an hourly wage and work under the company's supervision. The wages
are very low and the work involves night work almost exclusively. Many of
the janitorial firms are unstable operations and fold without paying workers
their salaries. In other cases workers do not receive their full promised
wage because the éompany.does not have enough money. After the work is done
and with no union and little knowledge of labour legislation, workers are
forced to accept the wage offered. The companies can declare bankruptcy

and then re-open under another name and registration, which is a normal
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practice at present in the business.

In the cases of subcontracts, East Indians have paid several thousand
dollars for a éubcontract, which gives them the work, cleaning supplies and
equipment. The contract often requires much more work than one person can
do, so the man must find other workers to work for him to get the work done.
. The money involved in the contract éonsidering these things is then very
small, As well this practice is largely unlegislated and not supervised by
labour practices. Thus there are many cases of East Indians paying for the
subcontract and not receiving thg work.

These situations spell disaster for East Indian families. They also
have implications for how parts of the work force are being organiéed. That
is parts of organizations are being split off by the 'contracting' procedure
and thus many jobs which formerly were becoming well paid and protected are
now divided off from organizations. The jobs that exist in unionized and
protected sectors are in high demand and the jobs in competitive sectors

are low paying and insecure.
Summary

On the basis of what has been presented here, the situation of East
Indians in the work force is not an accident. Rather their location in the
iabouf force is determined by thé objective criteria used for hiring and
access to education and training. Better jobs in the economy assume that
individuals will have education, tréining and skills which are commonly
a?ailable to Canadian workers, they are not however part of the experience
available to East Indian workers. The jobs which are available to East Indian
workers are those which do not have strict training and education qualifica-

tions attached to them. 1In addition, the job range is further narrowed by the
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difficulty that East Indians have in attending formal interview and com-
petition processes. This places them in the position of needing the
supports thét the community provides them both in informal job hunting and
providing jobs which give them their first work experience. The work that
is available to them is dead end work, either as a result of the work
organization as in the case in the sawmill or in the character of the work
as in the case of the service industry. Further, these jobs do not give
access to friendships or personal relationships outside of the East Indians
that may work on the job. This in part is.shaped by the relations on the
job itself and by‘the lack of contact with individuals on the job.

In the work that men do there is always more supply of labour than
there are jobs, which helps to keep the jobs insecure and unorganized. As
well the changes in'the patterns of employment as in the case of contracting
out means that as gains are made in some jobs, the qualifications for the jobs
increase. Thus immigrants are excluded from jobs that were formerly available
and at the same time jobs develop outside the secure and well paid éectors.
Tﬁese insecure and low paid positions become available to immigrants. Thus
over periods of time the situations of East Indian immigrants does not appear
to have much possibility of improving.

The relations which give form to the position of East Indian immigrant
men are developed out of the relations in the Vancouver Iabouf market itself.
Access to training and education, which would provide the 'taken for granted
access' to jobs to East Indians is practically not feasible in their situation
as immigrants. Individuals then, remain in their positions both as a result
of the manageriai practices and of the union practices, both of which take
for granted that East Indians have the backgrounds available to Canmadian

workers. Thus the position of East Indiyp immigrants as workers is assumed
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under the general assumptions made by unions about 'the working class',

in a similar way to that which Smith describes in her work on women (Smith,
1977). The result inside unions, is that no action is taken to combat

action by other workers on jobs that is discriminatory, and the union does

not control management in areas, where they are clearly engaged in discrimina-
tory practices, that are glossed over by 'objective criteria’.

The result is what we see. East Indian workers do not improve their
earning power or positions in the work force significantly over time. They
live inside an ethnically defined community which provides them a support
to get jobs and a social life outside their jobs. But to see thié as a matter
of preference is to neglect the conditions which produce the 'ethnic community'.
East Indian immigrants remain inside the community because they have no routes
out of it. Their relation to jobs, their access to housing credit and social

supports all come from this association, as we shall see.

Working Class Women's Participation in the Labour Force

As in the case of men, women's access to the labour force is governed
by qualifications and experience. This takes for granted a level of access
which may be available to Canadian women but is not available to East Indian
women. I want to review the labour situation of Canadian women so that we
can see how East Indian women are located in the labour market.

In the first place the labour market is already sex segregated, men
have access to some jobs, women to others. The greater number of jobs that are
available to women are in clerical, service and special areas of the industrial
work force. These jobs are low paid and require broad skills which are taken
for granted as‘part of the skills that all women have. In clerical work, for

example, women are expected to be well organized, be able to have discreet
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relations with people who they work with and who they meet as part of their
jobs, to know what is expected of them intuitively. In addition, of course,
they must be able to type, answer phones, make coffee and in general keep
the office running smoothly., Many of the skills which are taken for granted
are skiils which are developed through young women's long apprenticeships in
their homes and with their brothers and sisters.

Relatively large numbers of women have these skills. They are seen
as characteristic of being a woman, and are obvious only when they are not
part of a particular woman's personality and skills. Thus there are always
seemingly an unlimited supply of women to fill the jobs in the labour market.
This has consequences for the levels of pay and for the job security which
are part of these jobs.

East Indian women do not have the taken for granted skills and under-
standings which are part of a Canadian woman's upbringing. As we have seen
she must learn to manage her house under entirely different circumstances
and has lost a great deal of her independence of movement in things that an
ordinary Canadian would take for granted, taking buses, doing laundry,
handling money, etc. All these factors lessen the opportunities for East
Indian women in the job market.

East Indian women are forced into the job market as a result of the
circumstances that their husbands find themselves in. Women's location, not
only in the general job market available to women, but the narrowé; job market
available to East Indian women as a result of their particular position in
Vancouver makes them a cheap source of labour for the jobs in the economy

that 'can be done by anyone'.
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Access to Jobs

Again as in the case of men access to jobs are governed by qualifi-
cations and experience criteria. _However, in addition, there are a number
of taken for granted skills in jobs for women which do not appear as quali-
fications or education background. These include some of the considerations
in the introduction, and in addition implicit understanding about the rela-
tions of men to women in the society; many of the things.in an office and
other work place that women would do in the home.

In addition the job description and categories which are part of how
an individual is understood by an organization do not allow for East Indian
women's ability to learn a job as they get experience in it, nor does it
provide any entry below prescribed levels. Thus access to jobs that are
available to Canadian women are much more difficult fpr immigrant women.
Women who come from families that have been able to provide them with a
western education in India or in Canada do compete favourably for these
jobs, however, the great majority of immigrant women have not had these
opportunities, and do not meet the edqcation requirements.

Job training is also a problem. In the first place married women
with working husbands are a low priority for job training in the Department
of Manpower, where supported training is available. As well, the training which
would make women qualified formally for jobs would require extensive upgrad-
ing and long training periods. The priority for government job training
programs is to get people on the'job market as quickly as possible. In
addition, of course, largely as a result of the circumstances under wﬁich
East Indian women must look. for work, this is a priority for them as well.

Thus East Indian women who get into job training programs, do so in
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areas like dishwashing in restaurants, chambermaids, and sewing occupations
in the garment industry. There have been some new programs which proved
English training for women in a small number of garment factories, while
they are working and these do begin to provide some possible opportunities
for the future. However, at this time, the programs are émall in number and
do not reach many people.

There have been several innovative programs in English instruction for
‘women,where day care has Eeen provided and where the programs attempt to
reach non-working women who may join the labour force in the future. These
programs are.new and often have trouble with recruitment particularly if the
individuals running the program have little access to the community. What.
remains at present is that women provide a labour supply for the East Indian

community itself and work in low paid and insecure work outside the community.
Hiring Practices

The hiring of women for jobs both inside and outside the East Indian
business community'depend on the community's informal communicatiéﬁs network.
As in the case of men, workers already employed are the best source of informa-
tion for women about work. Each of the employment areas works somewhat differ-

ently so I am going to sketch in some of the cases.

A, Garment Factories

Women get jobs in garment factories through the Department of Manpower
referral, sometimes after a training program in the factoryjitself or in a
job training program. Some get their job on the basis of referral from a
worker already working in the factory or a person who knows a hiring

officer at the factory. Rarely do women go by themselves to apply for a job.
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In cases where they make formal applications, it is customary for a worker
from one of the service agencies to go with them. However, the incidence

of this is quite small, because of the time required to do this and the fact
that the agencies are normally engaged with crisis cases involving UIC or
Social Insurance.

Women enter work in the garment factory at a base rate and do receive
salary increases on the basis of union negotiated increases, if théré is one,
and on the basis of learning the other jobs in the factory. There are in the
industry however a rarrow range in the rates and there are only a small number
of different jobs which have different rates. At times the factory is organ-
ized on a quota and piece rate basis. This may bring some extra income if
the woman is a very fast worker, however piece work is not kindly regarded
by unions in the industry and there are not many work situations where this
system prevails as the only system of pay.

Work in a garment factory gives women experience to work in other
garment factories, probably which have the same pay and work procedure as
the one in which she already works. The industry is notorious for its
insecurity and fly-by-night operations, which close if there is serious
union pressure, Women are thus in the position of having little leverage
to make thei: working conditions better. As well there are many situations
where there are large numbers of women who want to work so that women are
placed in the position of accepting their pay and working conditions or
leaving. In view of their financial situation in the home, it is often a

matter of Eanging onto the top job at any cost.
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B. Housekeepers, Babysitters and Service Workers in the Community

This work is done on a very informal basis. Women do not have any
official employment status and are paid in cash, receiving no unemployment
insurance benefits, contribution to CPP, etc. This means that women never
build any official work experience and if she wants other work must depend
on the‘employers to recommend her to someone else or to be able to contact
someone else in the community who will give the same work.

I babysit five days a week for a woman who has three children

The work is not hard. I tidy up,play with the children and

prepare the meals for them during the day. I get $175.00 a

a month and that is important to our family. It is a good

job and I don't want to work outside, because I have problems

getting to work, also I don't think I would make more money.

Q. What will you do in future?

Well, I don't know. Right now we need the money, but when

my husband gets a better job we won't and I will be able to

stay home.

Q. How long have you been doing this?

You mean this work or.... Well I have been working in this

place for a year. Before I have worked in other places,

for about five years.

Women do feel that the jobs they,ggt in this work are temporary, but
consistenfl;il found that women worked relativel& long periods of time in
this kind of &ork. This informal work is much easier on women in many ways
in that they are in positions with which they are familiar and with people
who speak their language.

I asked women about the lack of formal work experience and benefits:

Well I don't know much about that really. Since I will not

work for long I don't think it will matter. I don't think I

would ever work in other places.

Women in this situation felt that they could not work outside the home

and that they were fortunate to have their situationms. TheyAdid'not know a
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great deal about their work possibilities outside these situations, and had
very little access to information about other situations:

I don't think that there is other work. This is not hard and the
money is needed. I don't think I really can work other places.

Q. What about English‘lessons, job training?

I don't think I can do that as an immigrant. I am only here because

of my husband and ‘I don't want to hurt our place here. Anyway our

children will learn and that is the most important. Me, I don't

think I will speak English. That is 0.K., we can manage, my

husband speaks and we can manage.

In addition women work in small apartment buildings aﬁd motels in some
cases as chambermaids and cleaners. The situation of women is various in this
circumstance. At times the business is owned by a member of the family and
there is a work arrangement where women look after the building along with .
other members of the family in return for their residence. The businéss in
this case is often not owned by her husband, but by a member of her husband's
family., Similar situations apply with small hotel businesses.

In all cases, the woman gains no formal work experience. As well it is
a kind of hidden labour force, on which the businesses and households who employ
women in this way depend. Women who work in these situations have no securi-
ty or recourse if something happens with respect to their pay or working con-
ditions. Since they do ndt pay income tax and since there is little possi-
bility of working outside the situation they feel fortunate to have the job.
This, however, also means that they their work is quasi-legal and are afraid

of repercussions if they are in any relationship with government agencies.

I think this is a good situation for me. I am able to get money
and I'm not sure what else I could do.

Q. But you have said that you work six days a week and often more
than eight hours a day. Don't you think that your work is worth
more than your rent?

No, it gives us a place to live and soon we will be able to have
our own home. You see if I got money maybe I would have to give
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it to the government. Then it would be less.

Q. Not necessarily., Also you would have experience to work other
places.

I'm not allowed to work, and I won't always have to work this hard.

Q. But you are allowed to work. You are a landed immigrant,
people in that position are allowed to work.

I don't know, I just know that it might mean trouble.

Lack of information and hope that the future will be better both con-
‘tr ibute to women remaining in these situations. As well their English and
ability to function outside a protected situation is very low, as such many

of their perceptions are accurate for their situation.
C. Farm Workers

Seasonal farm work in market gardens and the Fraser Valley fruit
orchards supply a great deal of part-time and seasonal employment for women.
The work arrangements are made through labour contractors who are East Indian
men in the community, they hire women, children and some men to work on fruit
and vegetable harvests. Alternative arrangements can be made through the
Department of Manpower, but these arrangements are not used by East Indian
workers as a general rule.

The work is described by one women,

The truck picks me up near my home at 5:30 or 6:00 depending. We

go to the farm and begin work as soon as we get there. I take the

children, they pick and play sometimes. It just depends.

Q. How much do you earn?

It depends on the crop. Usually eight to fifteen dollars a day.

It varies. I'm glad of the work, I've been doing it for five

years and it is recently much better.

Q. How did you first come to do this?

Well, when I was first here my cousin knew someone who hired
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Q. Is the work hard?

Well; I'm used to it. I don't think that you could do it right
away but you could get used to it. The only thing is that there
are not always enough trucks and then the ride out is very crowded.
At night when we are tired, the children are tired, it is hard,
that is the worst. But now also there is unemployment and so

that is good.

Q. Do you think the contracts make a lot of money?

I don't know. They give us jobs and pay us. I don't know how
he gets paid.

Q. The working conditions and pay are quite poor compared to
other work. Do you think you should be paid more?

We are paid more than we used to be. Sometimes some people
said before that we should be paid more and that some said
that they weren't paid fair, but I don't keep track. I think
he gives us our wage.

Did the people think that they had been paid less than they
had worked? What happened?

Yes, they did. They said they kept track. He said that he
had made government.... what, yes the government's money.

I didn't get involved. They were mad. I don't think those
people worked last year. I really don't know.

Q. Have you ever felt that you didn't get paid what you were
supposed to?

As I said I didn't keep track. I want to work....

Few individuals will discuss the problems aroun@ farm labour and those
who will are contgrned in most cases that they not be quoted. My findings
can be summarized as follows, theré are five to seven thousand East Indian
Immigrants who do farm labour in B.C. each year. Both East Indian iﬁmigrants
and Chinese immigrants work as fafm labourers, but they work in separate
operations,

Workers are primarily women and children, although men who are un-
employed and having difficulty finding employment do work as farm labourers
but they are not in the majority. All work done is paid on a piece work

basis, normally at $1 per flat. The size of a flat varies with the product
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being harvested. Other farm work, which might be preparing the fields,
weeding, or hoeing is baid on an hourly basis. This work however is done
by a very small number of people at the beginning or end of the season.
Workers travel one and one half to two hours each way to get to
work and work ten to twelve hour days. If the worker is experienced and
very good, she will be able to pick one and one half flats per hour so that
her own daily wage will be eighteen dollars. Her children's pay is added
to hers so that the cheques issued to workers are often not reflective of
the wage that they actually receive.
Farm workers are employed by labour contractors, who in the case
of the East Indian workers are East Indians themselves. Labour contractors
collect people to work, transport them to the fields and return them to
town at night. They sell the labour of their workers to the farmers for
approximately $2.50 per hour. They are obligated to make employee con-
tributions to UIC, CPP and Revenue Canada, although it is normal for con-
tractors to avoid this by persuading individuals to be responsible for their
own CPP and Income Tax contributions. If the workers work eight weeks, they
do in most cases make the UIC contributions. Workers then receive at the
end of their work a separation certificate which enfitles them to UIC benefits.
There are a series of recurring problems around the CPP, UIC and income tax
contributions. Workers have been known to pay for their ééparation certifi-
cates for example. 1In other cases, CPP and income tax contributions are not
made and individuals do not understand their obligations in this respect.
Farm workers along with domestic workers are not covered by existing
labour iegislation. The law that is brought to bear on their working condi-
tions are laws governing health regulations at work places and laws governing

the safe transport of persons. Even these laws are not strictly adhered to.
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Transportation is provided through a combination of trucks, panel vans,
and buses of a type similar to school buses.

I was picked up at 5:30 at my street. There were already

twelve people on the van. We picked up eight more people and

headed to a central depot outside the city. In the van we

sat on wooden benches which were not fastened to the truck

and were very uncomfortable. There was not enough space

for everyone to sit on the benches, so some people sat on the

floor. There were no windows and it was very hot. People

were visibly exhausted and spoke very little, some slept.

At the depot, we were transferred into a bus which was also

overcrowded--many more people than there were seats for.

Coming back it was worse, I guess because I was so tired,

it seemed more crowded, I don't know.

A woman describes her experiences:

The truck comes at five forty-five, I'm lucky because Im one

of the last to be picked up and first dropped off. There are

forty more or less on the truck and we go straight to the

field, The ride is about an hour, a bit more I guess, and

it is uncomfortable, hot or cold, we are overcrowded, but

you get used to it.

On the work site there are supposed to be provision of toilets
and running water for drinking. This is usually adhered to but facilities
are located as much as a mile and a half from where a worker is working.
This means that the use of the facilities involves a long walk and loss
of work time which comes directly off the potential earnings. Thus
although normally the provisions of health regulations are formélly
adhered to, in practice on the job the use of facilities is rendered very
inconvenient and time~-consuming.

There has been concern about the conditions of farm work from many
groups and individuals in Vancouver, but there has been very little improve-
ment in the conditions of work or in the regulation of the activities of

labour contractors. The federal Department of Manpower attempted to re-

organize farm labour through an agricultural labour pool at Abbotsford
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last year. They were able to receive from UIC, the names of workers who
worked on the job last year and contacted them to report to the labour
pool and register for work. The program was unsuccessful however =

and the majority of workers worked with labour contractors as in past
years.

The women and children who work in the jobs get their jobs informally
as described. The procedure of registering with a government department is
one which is very difficult for women under their living conditions and
levels of English which they have. The position of women both in the family
and the community militates agéinst the success of programs like the one the
Department of Manpower tried. As well the level of information that women
have and the places where information is available also prevents them from

assessing their situation.

D. Cannery Workers

The canning season begins in April and lasts through October. There
is also work in the winter but it is not as plentiful so that there are only
a few workers with the most union seniority who are able to work year round.
For the most part however the work is seasonal and most of the canneries are
unionized.

Women get jobs in the canneries through the routes in the community
that have been described before. There have been situations where labour
contractors have tried to make informal arrangements around transportation
and job .access with the women who worked or wanted to work in the canmmeries.
These arrangements have not worked over time largely as a result of the
vigilence of the unions.

Cannery work is probably the best paying, and most secure work available to
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East Indian women. The work provides them with seniority in their union
and thus they are a§éured jobs from year to year providing there is work. How-
ever, the experience does not provide women with access to other jobs nor does
it provide opportunities to learn additional skills or to learn English.

As in the case of farm workers, East Indian and Chinese women are
employed in the industry in the lower mainland, As a rule Chinese women
have been working in canneries longer and thus have relatively the better posi-
tions in thé canneries. On the job East Indian workers and Chinese workers
ére separated, although it is common for them to work in the same cannery.

Work organized in this way gives East Indian women little access to
meet other workers who speak English and who live outside the confines of an
ethnic community. Thus women do not make friendships through their work which
give them alternative sources of information, support or experience from that
which they already have. This means then that although this job is substan-
'tially better than other work which is available to women in the East Indian
ocommunity, it still pushes her back to the community for support and friends
as well as not providing any job experience that would mean that she‘could

get jobs outside the industry.

E. Service Work

As women are able to learn some English or they receive training from
Manpower, they are getting jobé in the service industry outside the community.
These jobs are located in restaurants, hotels, and motels, as dishwashers,
chambermaids, cleaners and in some cases short order cooks. Again this work
has the character of the service work that men do. It is poorly paid, and

does not provide opportunity for advancement. However, in relation to

other jobs available, the work seems to be better.
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I work as a dishwasher. I get minimum wage and work evenings,

which lets me be home during the day. That is good so that I

can get the housework done and be with the children. The job

is better than being a babysitter because the pay is better

and the hours are set and shorter. I took a short training

course with Manpower, and got this job.

There are several problems that can be foreseen in this work. In the
first piace as there are more people with the official training the jobs will
be harder to get as the work will then require the special training. In
addition as unionizing attempts are successful and wages rise, the qualifica-
tions for the job will be increased, if past experience is an indicator.

Thus these occupations, which do allow women to get out of situations which
are often worse, do not allow them to compete well with Canadiams for jobs

if and when wages rise or credentials are increased. The job training that
they have received gives them immediate access to jobs, but it doesn't provide

any long term stability in terms of women's ability to compete with Canadian

workers.
F. Janitorial Work

As I described in the section on Janitorial work in men's employment,
there are two ways that East Indians are employed in janitorial work, either
as workers in a contracted operation, or as subcontractors. Women work in
the subcontract situations, where they do virtually unpaid labour in order
that their husband or relative is able to fulfill the contract.

Essentially the operation works as in this example:

I paid $5,000 for the contract. I get the equipmeht and some of

the cleaning supplies for that, the contract is worth $15,000.

It is a contract to clean five banks. These banks all must be

done between six and midnight because of the alarm systems. My
wife and children, the oldest two, we work together and do them.

The contracts in fact assume that the subcontractor has a cheap supply of

labour to do the work. And it is women who provide this labour for these
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operations.

Summary

When we review the specific situations of ﬁen and women, it is possible
to see how, in the context of Vancouver, East Indian immigrant women are pro-
duced as a group of dependent poorly paid workers., Their skills are not
appropriate to the qualifications and educational requirements of jobs and
 they thus become cheap labour for the East Indian business community and
candidates for jobs in the economy that 'no one else will do'. Their labour
is further concealed by the organization of the work that they do as domestic
and child care workers in private homes, and in janitorial work. Their jobs
provide no opportunities to learn the skills that would allow them to compete
with Canadian women for jobs, nor do they provide access to friends or
information outside the community in which they live. Their jobs trap them
in their families and within the community.

This has the effect of permitting the relationships between their
husbands and themselves to proceed on a basis of material dependéncy and
provide no material means for altering their position witﬁ respect to their
families or their husbands. The income that she earns is given to her husband
- and he continues to make the financial decisions for the household down to her
own decisions about clothing and other personal items. The income that she
makes in any case cannot support a family and the jobs that shé does do not
provide her with the experience, qualifications or education which might
make it possible to get betﬁer paying work.

At the same time her ability to organize around her work to improve

her working conditions is very poor. Not only is the work that she does 'able

to be done by anyone' but if gains are made in the particular job area that she
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works in the possibility is that she will lose her job as a result of
increased job criteria or at the very least other women in her position
will no longer have access to those jobs. Thus the famiiy situation and
- the work situation that she finds herself in constitutes a trap, one that
is almost impossible to escape from.

The community enforces her dependency on her husband in its very
organization. Her family is not in Candda, her friends are formed through
contacts that her husband makes for her. Her work is confined by her home
or by the community and there are no organizations that she participates in
independently from her husband in the community or outside the community.
Her lack of access to tfaining and education are a combination of her
responsibilities in the home and the work she must do to contribute to the
family income.

The relations between men and women in the family that we have read
about in the previous chapter can now be brought into focus in terms of the
labour force, but it is a necessity. However her relation to her husband
is not improved by her working outside the home. She does not have rela-
tively more independence, nor does she organize more of her own activities.
Women and men have their relations to one another organized outside their
own individual relation as we have seen in both chapters. Their work rela-
tions, the pay they receive, the relative contributions in wage terms to
the household, the responsibilities for housework all organize their rela-
tion. to each other. Thus to say for example that their relations are
_'tradigiongl' ignores‘that their relations to each other are formed in

particular material contexts.



CHAPTER VI
BUSINESS AND COMMUNITY ORGANIZATIONS OF THE EAST INDIAN COMMUNITY

Introduction

The class division within the community, which can be seen from the
location of the family is a division between the East Indian working class
and the East Indian bourgeoisie. The East Indian ruling class is a bourgeoisie
in the classic sense. It is a group of owners of small busineéses, indus-~
trialists, who own enterprises connected to transportation, the forest
industry and construction, real estate and insurance businessmen, and
professionals who are concerned with the business enterprise. These indi-
viduals act like a classic bourgeois class; they belong to the same organi-
zations, are friends and women in the class organize the family social life,
the home and community organizations which support the position of bourgeois
men in the community, and, in addition women are often involved in the business
both as staff and as owners of parts of the business. The East Indian bour-
geoisie through their business practices and through their leadership of
community organizations are active organizing the class relation of the
community, internally.

The community organizations are organizations of the bourgeoisie which
constitute both the official representation of the community in Vancouver and
B.C. politics and the communications patterns of the community on which the
working class depend heavily for advice, information and contacts for jobs
and their personal business. The organization of and participation in the
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community organizations provide the basis for men to become known as both
cémmunity leaders and businessmen. As community leaders they are able ﬁo
represent the community and interpret the community in the political and
official press context.

As well the community organizations and media, which include radio,
press and publication of telephone books listing East Indians, provide the
basis for East Indian businessmen to identify and meet.potential customers.
The working and living conditions of East Indian immigrants as I have des-
cribed them leave little opportunity for men and women to engage in acti-
vities that give them an understanding of the way in which personal finances
are handled in Vancouver. Although it is quite probable that they could
manage their affairs in the ways the Canadian born citizens do, there is not
the opportunity for them to learn to do so. It is normal for East Indian
families to manage their affairs through East Indian businessmen and through
Canadian businesses that have Punjabi speaking>employees, who often come
from families of the bourgeoisie.

Thus working class families form the major number of clients and
customers for East Indian real estate brokers, insurance salesmen, store
owners, travel agents and lawyers. Owners of these enterprises provide_
service in Punjabi and assist and facilitate the management of ﬁhe families
personal finances, make credit arrangements, and arrange for purchases and
provide merchandise and services which make shopping easier, if more expen-
sive. In this way the East Indian working class is organized as a market
for East Indian businessmen.' This arrangement, although it does support
East Indian immigrants in the conduct of their daily lives, it at the same
time contributes to the organization of East Indian working class immigrants

as different and as part of an ethnic community.
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I would place much of what I am going to discuss in the context of
consumer market already organized in a class relation, and it may be that
the credit and housing arrangements accorded the rest of the working class
may be similar. I would suggest, however that the situation of working
class East Indians is relatively worse with respect to the consumer market
than that of the Canadian working class.

The practices of East Indian businessmen with respect to the organi-
zation of working class men and women in the labour force has already been
discussed at some length, in the last chapter. I want now to look at the
specific aspects of the businesses and community organizations. At the end
of the chapter I have included a section which looks at some of the practices
of certain Canadian businesses in relation to working class East Indian
immigrants. This work is not fully developed, but I am adding it because it
sketches in some of the relations which are important in maintaining the
community as it is.

However I will not deal with the relations among the East Indian
bourgeoisie or the relations between the East Indian bourgeoisie and the
Vancouver, B.C. or Canadian ruling class except, wﬁere I have discovered
‘them in my work (which was not focused in this way) and where I have found
them consequentiél for the working class. I consider these relations very
important and feel an investigation of them would contribute to and broaden
this analysis however this endeavour is limited to the relations and organi-

zation of the East Indian working class.

Community Organizations

The most significant community organizations are the temples. There are
~
QSJL.
three temples, which are part of the community, one Hindu temple and two Sikh
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temples. These are religious-social organizations which have cultural as
well as reiigious concerns. The largest temple is the Sikh temple on
Marine drive in Vancouver. The temples have religious, cultural and social
activities for their members. Membership in the temples is informal although
presently there are attempts to formalize membership at one temple. Each
of the temples has an executive that is responsible for the organization
and financial management.

Individuals interviewed about the temples were vague about the manner
in which individuals became members of the executive of the temples. As well
individuals were not certain about the numbers of people and families who
used the temples. This is in part because the religious organizations are
less fbfmal than western religious organizations.

Individuals who wefe interviewed agreed that large numbers of indivi-

WKL ene

duals did not use the temples frequently% It was also agreed that professional
and business people made use of the temples more than the majority of East
Indians. It is important to understand at this point that the Hindu member-
ship in the community is not large in numbers and is largely professional,
well educated and in many respects integrated into Canadian society. There are.
exceptions to this but for the most part this generalization holds. Thus the
remarks are primarily descriptions of the Sikh temples. There are other reli-
gious affiliations that members of the community have. It is not that these
have been completely overlooked as much as they are not part of the organiza-
t ion of the working class, which is primarily Sikh.

In addition to the temples I identified thirteen community organizations.
These iﬁcluded womenfs groups, organizations concerned with presenting cultural

events and festivals, philanthropic organizations concerned with funding pro-

jects to assist people, often in India, business clubs, and intellectual
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groups. The membership in these groups is almost exclusively business and
professiohal men and women. East Indians who do service and manual work
are not usually part of the organiéations and are not on the executive of
the temples with some exceptions in the case of the Ross Street Sikh temple.

There were many differences of opinion about what the role of the
organizations and the temples are in the community:

I think the organizations and the Temples are the community. That
is what can be seen. The working class do not participate in these
organizations. They aren't for them, they are for the upper class.
They don't have the problems that the working class has. They can
afford to have these luxuries. The women need something to do and
the men need to have common groups so they can meet and talk things
over. Also it is through the organizations that the leaders of the
commnity are recognized, and they organize it like a club. TI'll
help you this year, you support me next! That is the way it goes.
And these people get to tell the officials, the mayor and the other
officials about the community. They can tell other people about
the East Indian community. Well there are two communities theirs,
the nice comfortable homes, clubs, businesses, etc. Sometimes they
talk about this community, sometimes they talk about them, and them
is that other part of the community, the people that they consider
the peasants. You see it is really a class problem and you have to
talk about it that way.

Other people when they talked about the community organizations and
the Temples saw it differently:

I think that the community organizations are very important in pro-
viding the basis for the community to reflect its culture and back-
ground. I think that the community gains a lot of respect from the
community at large when they see that the community is organized.
This is also important for people in the community, they have an
identity and this is important here when we are cut off from the
country we know. You asked who belongs and I know that membership
in organizations is quite small and the whole community is not
involved in that way. However the events are attended. I think

it would be better if there were more people who belonged, but you
can't force people to belong.

Q. When I asked who belonged I was thinking about what I have
already been told, which is that people who belong are people who
do not have the problems that we have discussed that is that the
organizations are not organizations of everyone.

Yes, that is true as I have said., I don't think that very many workers
belong for example and their wives just can't go out without their
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husbands. I think that it will be a long time before women who
are so traditional join organizationmns. :

Generally people agreed that the organizations were run by business
and professional people:

The Temples are politics, there is no religion. There are social
functions on Saturday and Sunday and young men, just here go and
meet other people. They think they are getting help finding a

job, but really the businessmen are making their business contacts.
Businessmen can make themselves important by making suggestions to
these people that anyone who has been here six months can make it.
But the new immigrants who don't really know think that they are
getting a big favour.

The businessmen go to the Temple for their own business. People
who meet them feel that they know someone who can help them. Of
course the businessmen are only too happy for them to think that.

The temple is the place that men give propaganda against the union.

They tell men not to go in the union, it is bad. Well it is bad \A&*}
for their business, but it is not bad for workers. There are always Na
political fights. And the opposing sides make deals among them-

selves. The organizations are not run democratically. N\ -

Many individuals who were not part of the organizations shared this
view ofnthe temples. They felt that the organizations were anti~union which
hurt individuals who worked as labourers directly, by influencing them to
be poor union people. Manvaorkers pointed out that without a union the
workers would be worse éff than they are presently. This they pointed out
was a problem for people on the job:

The preaching that goes on at the temple about unions is bad.

It influences men on the job. They don't behave like union men
and the other workers get mad. It doesn't help much by explaining.
In my plant we try to treat everyone equally, but some of the East
Indian workers are just, well a real problem, and other workers are
resentful, I think it is a direct result of the temple. That is
one of the problems at least.

The Temple is all politics. Those guys who run it are out for
themselves, not any different from their kind who are white men
just out for themselves. The new immigrants go and they don't
know any better. The éxecutive build their business and the
workers get told to work in their own worst interest.

Other people interviewed thought that the businessmen gained
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influence as well as business by being connected with the temple:

Look, they get to be leaders, not just of the community but

big shots in other politics too. I think that they gain in-
fluence with City Hall, with political parties all that sort  dpw .
of thing. You know there is more to this than over the table = \eils'
business. They get the leadership of the temple and that is

a springboard. Like one year they went to Ottawa on Temple

funds to meet with the Immigration Minister, supposedly to get

a better deal for East Indians, did that happen? No! It was

all a big deal so that they could get more influence and get

some concessions for their plans. They don't care about

ordinary Indians, they care about themselves, amd the

ordinary Indians are just a pawn.

Qe K""}r

Individuals described the Temples as being connected with party
politics through the party affiliations of the imbortant members. They argued
that disagreements in the Temple which they said were frequent, were around
the control that the leadership could exercise on behalf of a particular
political party. Another informant, described similar events, and summarized
his position:

The temple is politics not religion. There are three or four temples

in B.C. All are involved in politics, not religion. There are social
functions on Saturday and Sunday, where theré is food, socializing and

a lot of business. Businessmen become known here and develop their

business connections here. Young men can make connections for jobs.

The travel agents attend the temple functions to get business. o Do
Businessmen do favours for people. They used to give letters ¥ O
saying that immigrants would have jobs when they came and therefore

they could get into Canada easier. One community leader built his

position in the community this way. He never gave people jobs though,

but everyone was grateful., There is a lot of politics against unions,

at the temple. Saying they are bad for business, bad for people. When
there were organizing drives on in some of the mills owned by the
leadership, all the businessmen talked about how bad the union was.

The leadership is opposed to unions. There have been some scuffles

recently among factions of the businessmen, but these are not serious.

I think that they make deals among themselves. Nothing is democratic.

Last year they went to Ottawa on temple money to speak about the

immigration bill, They didn't help everyone they made personal
arrangements, I think.

The leadership are conservative and liberal. A third group are N.D.P.
They all fight for control of the temple. It is landlord politics,

to see who can control the community. The temples don't differ much.
There are the kingmakers and the front men. The detail of the struggles
are different in detail, the same in substance. If there are people
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who challenge and are successful the others buy them, one way or

another, just as they buy the people with letters that don't mean

anything.

The other organizations seemed to be important in organizing many
cultural events in the community. As well in some cases organizations had
some concern for services and solving problems in the community. These organi-
zations were notably the women's organizations. In addition to the cultural
events and education work done by women's organizations the organizations try
to assist members of the community who are in difficulty. These organiza-
tions are often given assistance from government agencies in the form of
personnel and grants.

The Temples also provide some social services. Particularly in the
case of new immigrants, the Temple provides a familiar place where young men
can meet other men and can learn about job possibilities in the community
and outside. One young immigrant explained:

I know that many people think that the temple is a political

hotbed. And I think that I agree, but I don't think that it

is only that. When I first came I learned a lot there and I

met people. That was important because I only knew my relatives.

It was O0.K., but I needed to meet men my own age. That happened

there. And later I bought my house from someone whom I met

there, but that was because I needed to buy a house and I would

rather go to someone whom I have met than a complete stranger.

So what others say about the business aspects I suppose is true

in a way but it also helps.

There are two other political organizations which are part of the
community in some respects. These organizations are concerned with both
Indian and €anadian politics and one organization does do work among working
class people. This work involves assisting with grievances, acting as
advocates in cases with the Workers Compensation Board and with other

govermment agencies. The work involves men primarily and both organizations

have some working class membership. Both organizations have been active in
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presenting the issues around the new Immigration Laws and have worked on
consciousness raising around Canadian and Indian politics. The reaction
to the organizations is mixe&,

I think that one organization in particular causes more trouble

than they do good. People can't believe the things that they

say and I think that they give the community a bad reputation.

One of the organizations is very active in the community itself,

and although I know a lot of people don't agree with them or some

of their tactics I think that they do a good job. They will try

to help workers when no one else will, push the unions and so on.

But we need more of this not so much external polities. Our

problems are right here. For this reason I don't join.

Both the organizations are necessary, but I don't think that they

have much working class support yet. That is where they have to

work so I am going to see. The best thing so far is the union

as far as I am concerned.

From what I learned about community organizations I found that they
did not include all members.-of the community. Moreover they did not in many
senses represent the community either. Working class East Indian generally
do not belong to organizations except for their unions if they are in ome.
It is further clear that organizations are connected in some respects at
least to businesses in the community. There are business clubs but other

organizations seem to be connected at least with contacting a clientele.

This is probably not peculiar to organizations in the East Indian community.

East Indian Business

The East Indian business community is varied and quite extenmsive. It
includes sawmillé and businesses related to the industry, including trucking
and some logging on Vancouver Island and in the interior, real estate brokers,
who are normally attached to large real estate firms, life insurance agents,
again usually part of one of the major insurance companies, tfavel firms,

specialty grocery and clothing stores, small motel and hotel businesses,
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restaurants, and investments in residential and commercial property, small
businesses. Many of the investments are quite recent and I did not do very
much research on them. I was told that they involve a number of Ugandan
businessmen who have come to Canada with capital but I have not done any
corporate research in this area.

A number of the firms are large, with registered holdings up to $45
million while others are much smaller. 1In addition to the firms, there are
a number of professionals, lawyers, doctors and managerial professionals
whom I have included in the business community.

The businesses relate to the community in two ways; they secure
their labour for their businesses from the community and thus provide jobs
to some East Indian immigrants and they have the East Indian community as
their customers and clients. East Indian immigrants come to work in the
businesses through their contacts in the community. They come to do business
with East Indian businessmen also as a result of contacts in the community,
largely through the organizations that I have described.

This situation is explained by people in various ways:

I think that East Indians feel more comfortable with East Indian

businessmen. They can use their own language and they can conduct

business in a way that they are accustomed. This is very important
to them.

I don't think it is a bit peculiar. I mean what does it matter where

you buy your house, if people want to buy it from an East Indian that

is their business, I think that it is a matter of preference.

I bought my house from a broker, yes East Indian. It was easier.

I just told him to find me a house. Then he did, and arranged

everything. That is better for me. I don't want to try to do

business without knowing who I am dealing with.

Although responses varied the explanation was similar; it is the

preference of East Indians to deal with East Indian businessmen.
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A. Real Estate Enterprise

Immigrants try to buy houses as soon as they are able to get financing
to do so. They get access to housing and to mortgages through East Indian
real estate:agents. East Indian real estate agents work in large reél estate
firms or in some cases may have a small firm of their own. They become known
in the community through their activities in community associations, an
important activity being the temple. As well they may sponsor community
events with other businessmen and advertise in the newspapers, telephone book
and various other publications of the community businessmen. In these ways
they become known as community people, community leaders as well as individuals
knowledgeable in real estate.

" When an individual decides to buy a home he will go to one of the
community people. His choice of individual will depend on whom his relatives
and friends have bought from and how he assesses the individuals in his con-
tact with them through the community media or any personal contact he may
have had with>them at a community function or event.

The real estate broker will help him find a house, arrange financing
through:a mortgage broker and normally, will conduct all the business in
Punjabi. The mortgage rates that the individual will get will be the highest
and in addition he will pay a brokerage fee to the mortgage broker , normally .
around $1,500. Often individuals do not know either that they are paying a

brokerage fee or what the total cost of their mortgage is. On the matter of

the fee, legally the firm must make a disclosure of the amount of their fee,

and they.Qo, in writing and in English. This is of little help to an individu-

al who does not read English.
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The significance of this is not so much that there is anything dis-
honest about this; technically the procedures are legal. However, the indi-
vidual considers that the Real Estate agent has done him a favour by arranging
the financing and further that thé agent is an influential and important man
who has been able to provide a very good deal. Neither of these'things are
true. Rather, the East Indian pays a very high cost to get the home and is
tied into an expensive and long term mortgage. In many cases, the individual
may have difficulty qualifying for mortgage money and the Real Estate agent is
able to show individuals how to qualify technically. Again this is not necessar-
ily a practice that is either illegal or unique to the practices of the East
Indian businessman. Rather it is consequential for the East Indian client in
two ways. First the prestige and control of the Real Estate Agent is increased
by doing this work, and individuals feel indebted to the broker, and return
that indebtedness in a variety of ways including encoﬁraging family and friends
to buy houses from him, to support him aé a leader of the community, to seek
his advice on matters beyond housing and encourage other people to do so as
well.

- Individuals take on financial commitments in these ways often well beyond
those they can comfortably Handle., This has consequences as we have seen for
the family relations and the working practice of the individuals involved.

Thus in the securing of homes to_live in East Indians'do their business with
East Indian brokers who depend for their businéss and their community position
on working class East Indian families who bring him their business. What is
arranged through Real Estate Brokers are mortgages which are very expensive
and which place the family under social obligation to the aéent. East Indians
do not in general know the details of the arrangements that are made for them

and consider themselves indebted to the Real estate brokers. East Indians do
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not explore other sources of money for homes, through banks, or credit unions.

This may in fact not give them any better financial arrangement with their

mortgage, but it would cut out the brokerage fee. As ﬁell East Indians don't

generally get to make private arrangements which are very often done by indivi-

duals who sell houses privately and arrange financing themselves. The effect

of this is to place East Indian families in a situation where the family is

heavily financially committed over a long period of time.

Real Estate agents regard this as a 'mormal' business arrangement:
Everyone is in debt, I get people into houses that is my job. What
do you expect when they only have five thousand or less for a down
payment. That's the way the system works. Sure they could get
better deals if they had more money, but they don't. They are in
debt, who isn't?

Q. Do you think that individuals could do better at a bank than
through a broker?

it depends, I don't know. A lot of people don't qualify except as
very high risks so it is hard to get the money.

Q. Do you think that individuals might need some advice, like to
wait a bit?

‘I think they would just go to someone else, what good would that do
me or them? They'd get the same deal.

Q. I have been told that there are very serious problems for people
making their payments and that their financial commitments are something
that they may not have understood when they got into it?

Who says? Look, my job is to sell houses. I'm not a welfare office.

Q. But people do generally trust you to help them....

Well, that is their business, mine is to sell houses.

Q. Are most of your sales to East Indian families?

Not all. But people come to me. I‘get them houses and financing.
It is easier than with agents who don't know how these people work.

Q. But you also advertise in the community media and are generally
around the community a lot....

Well that is good business. Besides no one else can deal with these
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people. They don't know anything, they need someone like me.

Q. Peoplé feel obligated to you when they buy a house from you.
They also think that you know about other thlngs, immigration,
UIC, things like that.

Sﬁre, but I only tell them what they ask me, they are different,
they still think they are in India.

Q. You don't think that you help them to think that they are
obligated to you?

How? I just do my job.

Q. Well like not telling them about mortgage brokers fees or not
making clear what the mortgage involves, letting them think that
this is something other than a business. -arrangement, that you have

done them a favour.

Well I have. Most of them couldn't get houses if I didn't help
them.

What I want: to point out here is that the obligations that individuals
feel are not a figment of their imaginationé. The relations do proceed in that
way. Real Estate Brokers do expect that people will send their friends and
will support him on other ways in the community. Materially it is possible
that East Indians could deal with non-Eést Indian brokers, but their experience
in the society and their lack of knowledge about how the society works ié
certainly a block to this. As well Canadian brokers do not necessarily want
to work with East Indians:

East Indians, we got a couple of brokers who deal with them.

Q. Wﬁat happens if an East Indian is interested in a house you
are handling?

That hasn't happened. I don't deal with their housing.
Q; What does that mean?

Well they buy houses in south and certain kinds of housing, we list
those houses with people who can sell to them.

" Q. Well would you work with an East Indian if they came to you?:

I don't know really. It has just never happened. I don't knoﬁ
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what I would do. I'd have to talk it over with the others.

The ofganization of the housing market and housing listings are also
part ofihow East Indians come to deal with East Indian brokers. It is not sim-
ply an individual choice. "A set of relations defermine that this is the case,
an& this is not only the preferences or the limitations of East Indians them-
selves,

Down payments for houses are also a community matter. If possible the
individual family will try to save the money for the down paypent. It is
also common for families to borrow from‘mbre established or ﬁéalthier relatives.
These relations also carry with them social indebtedness. In some instances
the family will not agree with the rg}gtive that has lent them the money. The
disagreement might center around support of a particular leader or a family
matter. The relative that lends the money expects that the borrower will
alwéys agree with him. When this does not happen bad family relations develop.
Often the lender feels he has'beén betrayed, law suits have been known to
result in some of these situations. —

As well families who lend the money may find themselves in financial
difficulty and are not able to continue to_lend the money. The borrowing
family may not be able to repay the money quickly enough. Again family
problems result from this situation.

Increasingly families are obliged to rent housing, either for short
periods of time while they save or borrow a down payment or for longer periods
of time because they are unable to get the money together for a down payment.
Finding housing has been difficulty:

East Indians, I wouldn't rent to them. The rest of the people

would move out. It is just practical business. Personally I

don't care, but I have to protect my business.

Q. There are laws against discrimination you know.
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Well then are there laws against running the business the way you 6256J5,
can make money? Look, I can't have a bunch of Hindus in here cooking
curry and living three to a room. It would ruin the place.

A family explained their rent situation:

It was hard to find a house. A lot of people I don't think want

East Indians. We had to pay three months rent in.advance -and the

house is mot very good as you can see. It costs $543, which I

think is a lot. So we share it with another family, we can't afford

to live'here otherwise. Yes and the guy will probably kick us out

if he knows. He said only us. But well you see we just can't pay
the rent alone.

Housing that is available for rent is often very expensive for families
and many people felt that they were paying more than Canadian families would
if they had rented the place. This perception is borme out in at least one
case:

Yes, I rent to East Indians, I'm not prejudiced.

Q. What is the rent?

Depends.

Q. Do you charge more? Do you think that they are riskier tenants.

I just take into consideration how they live and charge accordingly.

I know there is going to be a lot more of them than they say and

that the property value will go down. I just look at the fact and

charge accordingly. }

Q. What do you mean the property value will go down?

Well after you can't rent to anyone else. No one wants to live in
a curry house that those people lived in.

Q. But it seems to me that your property value goes up. You charge
more.

Only to cover expenses etc. You know how it is.

Increasingly East:Indians rent from other members of the community or
form individuals or firmé that they know will rent to them. Knowledge of this
is based on word of mouth and personal experience, which becomes 'common

knowledge' in the community. We can see here the beginnings of what is fully
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developed in the case of buying housing. East Indians have difficulty
renting housing in part because they lack many of the skills in English,
and knowledge of the way to go about finding housing. They also have
difficulty in finding landlords who will rent housing to them. Knowledge
of who will rent becomes available through the community, and as well
East Indian businessmen are able to buy into the rental housing market
and have ready made renters. Thus in the future it may well be that East
Indians rent largely from East Indians. This may well be interpreted as
another example of how close the ethnic community is, but I think that
we can see from the situation which is developing here that this is not
necessarily the case. In fact the development of East Indian businessmen
who have rental housing will have been accomodated by the relations in the
society, and the. 'market' will have been produced out of the material
difficulties that East Indians have had getting housing. Finally the present
rental housing situation for East Indians means that there are real necessi-

ties involved in buying a house as quickly as possiﬁle, at whatever cost.
B. Insurance

The insurance business woxks similarly in the community to the real
estate bqsiness. To begin, Canadian businessmen in the insurance field are
not able to work with East Indians in Punjabi. The large insurance companies
have hired East Indians to work for them an& these businessmen cover the
community. They are able té provide the verbal part of the business trans-
action in Punjabi and become known in the. community as knowledgeable people
and community leaders through the media advertising, participation in cultural
and religious organizations and through the relationship that they have with

their clients, who also see them about matters beyond insurance.
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Their business covers life insurance, annuity and retirement savings
programs, and home insurance. The work of the East Indian Insurance business-
‘men again is increasingly concernmed with East Indian families. The 'market’
gets produced in a similar way as the real estate market. Canadian business-
men leave the East Indian population to East Indian insurance people. They
are hired by the large insurance companies and work for them in a similar way
to a Canadian Insurance executive. East Indians buy their insurance from
East Indians in part because it is a service offered partly at 1eaét>in the
language with which they are most comfortable and in part because the 'market’

is covered by them.
C. Travel Business

East Indian families do travel home for visits if they are able. In the
case of the working class family few are able to travel as a whole, so that
one member of the family will travel. In the case of single men they will
travel home as soon as they are settled and have some money, both to visit
their families and to find wives.

The more significant travel is that of immigrants to Canada, where
families will have travel agents make arrangements to bring their parents
for visits or make the arrangements for a relative to come as an immigrant.
In these situations East Indian travel agents are very important to working
class families. The travel agent will assist them with the immigration
forms, often will get the appropriaté documents, and will assist in making
arrangements in India, often through a travel agent who runs a similar
operation in India. Fees for these services vary. In India there is a
charge to assist perspective emmigrants with their arrangements. In

Vancouver accounts varied. Travel agents were very vague about how much
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of this kind of work they do. Individuals said that they used travel agents
extensively for this purpose, but were vague about the fees or arrangements.
Individuals felt that the arrangements of travel agents were essential in
getting their relatives here.

They poiﬁted out that they did not know how to make these arrange-
ments themselves and that the travel agents had connections which would
allow the arrangements to be made easily and quickly. 1In addition travel
agents do a good deal of translation for which they charge nominal fees.
They also assist with filling in other official forms, UIC, applications,
passports, tax rebates. It is notvcommon for them to do income tax or
financial forms.

Again these are services provided by travel agents which make them
more than a business in the strict sense. They are services that a Canadian
travel agency probably would not perform. The market is provided to the
travel agents in part as a result of Canadian agencies not providing
these services and as a result of the place that the travel agents have
in the community. The work that is done by travel agents with respect to
translation, form completions, etc. is also done by some of the social
services so that travel agents are not primarily responsible for these
services. However until the agencies were opened, it was not possible
for individﬁals to get these services except through community people
like travel agents.

The travel firms have developed as the population of East Indian
immigrénts has risen and as more immigrants have been able to foilow
their relatives. The pattern is however the same. The market is
produced by the immigration and by the absence of service in Punjabi to

recent immigrants in the regular business community. Given the limitations
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on individuals learning English in their everyday lives, the client popu-

lation remains somewhat captive.
D. Service Businesses

The service businesses are movie theatres, grocery stores specializing
in Indian foods, and speciality import shops dealing in clothing, furniture
and art. These businesses are quité recent in terms of the immigration, and
have a dual clientele, Canadian and East Indian. The restaurants are fre-.
quented by young single men who may be living on their own, and Canadians.

It is not a practice for East Indians to eat out in restaurants. |

Tﬁe specialty grocery stores, which buy rice, curries, dried vegetables
and other spices in the form that people would be able to buy it in India are
also quite recent. These stores have a ready made clientele in women who find
it difficult to shop in supermarkets, and who wish to buy food in forms which
are more . familiar to Ehem. This however also means that people pay more for
their food, since these shops are more costly. If the shop is near a neigh-
bourhood where a numbér of East Indian families live it will make it possible
for women to shop for groceries themselves. If it is farther away it probably
will not make a great deal of difference to women in their relation to their
husbands and the shopping praétices.

The movie theatres and import shops provide to people accéss to popular
culture and Indian clothes, furniture and art for their homes. Not all of
this business is either directed toward or exclusively made up of working
class East Indian families. The theatres have made a difference in the
social lives of East Indian working cléss families, because there are now
some events that can be attended outside the temple and sponsored cultural

events.,
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Canadién ﬁusiness Relations with the East Indian Working Class

We want to be community minded, to serve the people in the area.

In a multi-ethnic area we hire people who can speak the language

of the people and can help them get their business done. Other-

wise how could we expect to have the ethnic business.

This policy is a few years old now. I think it was done in-

formally before, but now we have a formal multi-cultural

policy, It is part of being a good citizen.

Almost all banks and credit unions share this policy in their branch
management. The ethnic employees that they hire aré either well educated
immigrants who are in majority women from the business and professional
groups, or are young East Indian Canadians who have been educated here and
are sons and daughters of the same families.

Their work in these organizations is primarily meeting the public.
They are tellers, and office workers and in a few cases loans officers.
Their work in the banks and credit unions goes beyond their defined jobs
however:

Our ethnic staff is invaluable. You are studying who? East Indians,

yes we have a lot of East Indian business, a lot live around here.

They are good customers, save, pay their loans. Our business has

really improved in that area since we have hired East Indian staff.

Q. Has your East Indian staff attracted the business?

Yes, because these people don't speak English so they can do their
business in Indian.

Q. Do the East Indian staff members help in loan practices, decisions?

Yes, that is a good point. As well as attracting business, the staff
also explain these people. They tell us whom to contact who might
know them, help us check them out, creditwise you know. Some of these
people are illiterate, so we don't know whether to lend them money,
don't knav what they will do if these lose their jobs. One young

lad who works here is very tood. He interviews, translates and
advises us whether to proceed.

Q. Do you do much mortgage work?

No. Funny we don't, I don't know why, mostly we do loans, cars,
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sometimes furniture, other things of that nature.
Q. What interest do you charge?

That is confidential. What do you mean? Like we have set rates.
Cars, you must have % of the value and we will lend you the rest
at 13%% more or less. The car is collateral. Other things it
varies. If you have cash or collateral, well, we could negotiate.
Mostly we lend according to our policies which are laid dowm.

East Indian employees in banks and credit unions interpret the community
and the place of individuals in the commnity to the loans officers and
management of the bank. The interpretation of the community is from the
point of view of the business and professional part of the community.

My staff have explained East Indians to me, they are very
traditional. They operate as if they were in India, not all
but most, those that we deal with at least. They don't trust
everyone, but they do have close families, and they stick
together. If we offend one we will be in trouble with lots
of them. So we are very careful in our loans policy for:
example. We check people out within the community and make
sure that there is support for them. Just good business
practice you know. '

The staff providé loans officers with community leaders who can tell
the loans officer about the individual and can recommend the individual to
the bank. This policy is generally followed not as a formal rule, but as
an informal practice among banks and credit unions. One staff member
explained:

I help the manager and loans officers with East Indian customers.
Often customers don't know anything about banks or policies. They
think they can get loans by talking to me. In India things are
done by 'knowing someone'. They don't understand that it is not
like that here. So I tell them what they have to do and explain
to them the policy. I have to teach them about the statement and
about the cheques and in general how the bank is run. Also I
explain them to the others, translate, you know. Sometimes I
suggest that the loans officers talk to other people in the
community who know more than I do.

Q. What people for example?

Well, people who are businessmen or who know more.. ..Who can assess
the situation for us. These people are immigrants you know and are
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funny sometimes. They don't really understand how things are done.
We need to know about them, if they are reliable, things like that.

Q. 1Is this normal for all customers?
I don't know, I think it must be. But it is different for Canadians.
They know more and they can understand. One woman came in and wanted
money. The bank account was in her husband's name. We couldn't give
her any. She was crying, and I had to tell her that she had to get
her husband or she had to have her own account. She said the money
was hers and she wanted it. I couldn't do anything, she didn't
understand why she couldn't get it. It was a good thing we didn't
give it to her, her husband came in later to say that she was not
to have her own account. Things like that. - They are different.
We must be careful not to upset people or to damage their relation-
ships.

I asked several bank employees about women:
The men do the finances. Often they don't want their wives to know.
It is hard sometimes when women come in, I think sometimes that they
should be able to know. Often her pay goes into his account. But
when the account is in one name, it is hard to explain. Once I
explained to a women that she could have her own account and put
her money in it. Her husband came down here and complained to
the manager. I learned it is better not to interfere.
In this way banks support the positions of men in families. Women do

not have access to independent .bank accounts or to the management of their

own money.

Summary

The East Indian business_community and community organizations are tied
together in a way that relates the business enterprises to their market. The
community organizations provide both the procedures for organizing the market
(which has already been organized and isolated by the practices as we have
seen) and the basis for businessmen to be visible to the market. Some of the
community organizations are not as directly involved in the market organiza-
tion as others. Some organizations related more directly to the organization
of hegemony of the bourgeoise over the working class in matters of representa-

tion to the Vancouver community, cultural display, unity, etc. In’ either
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case the community organizations are of and for the East Indian business
community.

The Vancpuver business community supports the development of East
Indian businessmen as we have seen. As well the business community develops
business practices which both reinforce the existing patterns and organize
Easd Indians back into the community. These practices can also be seen to
support men in relation to women in all cases. Thus the Vancouver business

practices support and help organize the community.
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CONCLUDING REMARKS

I have argued that ethnic relations, at least in the case of East
Indian immigrants are a particular form 6f class relation in this society.
Aspects of an individual's culture, Biography, geographic location of
origin, skin colour, habits, etc. are organized as ethnic characteristics
and become attributed to individuals as ethnic characteristics which are
aspects of their personalities. Individuals who are part of an ethmic culture
are treated differently from other Canadians. Treating them differently I

argue is part of concealing the class relation of individuals under the

organization of ethnic relations. Thus the ethnic relations, are organized

as individuals are treated differently than other Canadians in the same class
position by the state institutions and the labour market. The problem I
posed then 1s to specify these relations in the actual activities of indivi-
duals.

The legal identification of individuals as immigrants provides an
ihitial differentiation between individuals born in Canada or those who are
Canadian citizens and those individuals who are not. However all immigrants
are not equal in Canada and all are not treated identically. Certain groups
of individuals are singled out for differentiated treatment which is visible
in Canadian society as an ethnic community. The examination of the delivery
of social services to East Indian immigrants in Vancouver begins to reveal
some of the practices which constitute the differentiation among individuals
and organize aspects of the relations between men and women in working class
families. As well the practices of the delivery of social services to East
Indian immigrants conceptualize, interpret, and explain the East Indian

immigrants as a community to other agencies and institutions and assist in
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developing practices of differentiation in other institutions. Part of both
the conceptualization and organization is of the community as an'homogeneous

constituency to which service is delivered.

From the location of the home and family the class division in the
community itself becomes visible, and it becomes clear that the school/family,
police/family and social agency/family relations are of a class character.
When we look at family organization we can see that the schools and social
service agencies in particular and to a lesser extent the police are engaged
actively in organizing working class families differently than ruling class
families. Two aspécts of this are important; class is a relation that is not
only organized in the labbur market, but also in the community relatiomns,
that is the institutions of ;he state are active in the organization of class
relations. Furtherthat the family organization and the relation between men
and women in the family is organized in part at least, externally to the
family and exibits aspects of a class relation.

The participation of individuals from the East Indian community in
the labour force is organized in such a way that their "ethnicity" is treated
as and becomes a relevent feature in their selection an& 1ocation’in the labour
force. The practices of employment and promotion which have been described
begin to‘clafiff how it is that East Indian individuals are located in tte way
they are. What is suggested, but not fully articulated is how the "ethnicity"
of an individual appears more relevant than class in the work practices of
wogkers themselves. It is clear however that this inequality in access to
jobs and prdmbtion in'jobs constitutes a division in the working class itself.

Part of the specifications of how the different treatment of '"ethnic
groups" in the labour market is organized depends on a full historicél account

of the development of the labour processes and organization of work in
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corporate capitalism, specifically in British Columbia. In addition, it
depends on an historical account of the development and ofggnization of

immigration. These at a minimum are necessary to fully develop how the

class relations are mediated by ethnic relations. They are not present

in this work.

I have described aspects of the hegemony of the East Indian bourgeoise
over the East Indian working class. I have provided an account of how in
the labour forge organization and in the organization of family life the work-
ing class are in part organized as a market and constituency over which the
East Indian bourgeoise can exercise the hegemony. Canadian business organi-
zations also parficipate in this as I have suggested.

To strengthen this account, the relations of the East Indian bourgeoise
must be explored further and as well the relations between the East Indian
bourgeoise and the Canadian ruling class must be articulated. Thus I am
.suggesting that this is the beginniﬁg of work rather than a completed work.

‘I have tried to provide a full account of my method so that individuéls who
read my work are able to see how it was done and perhaps find it helpful in
their own work. In areas where I have been able to develop aspects of the
argument fully I have done so. In other é:eas, some of which I have just

pointed to I have tried to focus the problem.
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