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ABSTRACT 

T h e r e has b e e n a g r o w i n g c o n c e r n r a i s e d by n u r s e 

e d u c a t o r s r e g a r d i n g t h e p o t e n t i a l f o r l i t i g a t i o n by 

n u r s i n g s t u d e n t s who a r e d i s s a t i s f i e d w i t h e d u c a t o r s ' 

a p p r a i s a l o f t h e s e s t u d e n t s ' c l i n i c a l p e r f o r m a n c e . 

A d e s c r i p t i v e s u r v e y u s i n g a c r o s s ^ s e c t i o n a l 

d e s i g n was u s e d t o a s s e s s t h e r e l a t i o n s h i p s between 

i n s t i t u t i o n a l p o l i c i e s and p r o c e d u r e s r e l a t e d t o 

s t u d e n t c l i n i c a l e v a l u a t i o n p r a c t i c e s and t h e i n c i d e n c e 

o f s t u d e n t g r i e v a n c e s and a p p e a l s o f f a c u l t y d e c i s i o n s . 

P o p u l a t i o n f o r t h i s s u r v e y was d i p l o m a and b a s i c 

b a c c a l a u r e a t e n u r s i n g programs i n Canada (N=94). The 

r e s p o n s e r a t e t o t h i s s u r v e y was 86.2% (81/94 

p r o g r a m s ) . 

D a t a were o b t a i n e d u s i n g two s e l f - d e v e l o p e d 

q u e s t i o n n a i r e s w h i c h t e s t e d f o r s u p p o r t o f two 

p r o t o t y p i c models d e r i v e d f r o m l i t e r a t u r e r e v i e w e d . 

V a r i a b l e s s t u d i e d i n c l u d e d t h e d e c i s i o n - r m a k e r s' 

l o c a t i o n ( e d u c a t i o n a l i n s t i t u t i o n , h o s p i t a l ) , t h e i r 

r o l e or p o s i t i o n , t h e i r f u n c t i o n s , and t h e g u i d e l i n e s 



u n d e r w h i c h t h e y p e r f o r m e d s t u d e n t e v a l u a t i o n s . A l s o 

s t u d i e d were mechanisms a v a i l a b l e t o s t u d e n t s t o 

q u e s t i o n t h e d e c i s i o n . 

D a t a were a n a l y z e d u s i n g d e s c r i p t i v e s t a t i s t i c s . 

R e l i a b i l i t y o f t h e d a t a f r o m t h e a d m i n i s t r a t i v e 

p r a c t i c e s i n s t r u m e n t was a s s e s s e d u s i n g c o n t i n g e n c y 

t a b l e s w h i c h compared t h e program's r e p o r t e d d a t a t o 

i t s w r i t t e n p o l i c i e s and p r o c e d u r e s . The l e v e l o f 

agreement was a p p r o x i m a t e l y .50 w h i c h was c o n s i d e r e d 

a d e q u a t e b e a r i n g i n mind t h e f r e q u e n t d i s c r e p a n c i e s 

b e t w e e n p o l i c i e s and p r o c e d u r e s i n most i n s t i t u t i o n s . . 

T h e r e were f i v e s i g n i f i c i a n t f i n d i n g s , t h e s e b e i n g : (1) 

t h e r e e x i s t s a l a c k o f f a c u l t y e v a l u a t i o n s t a n d a r d s 

when e v a l u a t i n g s t u d e n t s i n c l i n i c a l s e t t i n g s , (2) i n 

o n e - r t h i r d o f t h e programs a c l i n i c a l i n s t r u c t o r a l o n e 

makes a s t u d e n t ' s c l i n i c a l d e c i s i o n , (3) i t a p p e a r s 

t h a t i n some programs t h e same members s e r v e on more 

t h a n one l e v e l o f r e v i e w p a n e l s , (4) p r o c e d u r e s 

employed i n t h e c o n d u c t i n g o f i n f o r m a l and f o r m a l 

h e a r i n g s a r e r a r e l y w r i t t e n , and (5) g r i e v a n c e and 

a p p e a l p a n e l s t e n d t o a l t e r p r o f e s s i o n a l j udgments o f 

n u r s e f a c u l t y e v e n t h o u g h p a n e l members f r e q u e n t l y a r e 

n o n s n u r s e s . 

i i 



R e l i a b i l i t y o f t h e d a t a f r o m t h e i n c i d e n c e o f 

g r i e v a n c e s and a p p e a l s i n s t r u m e n t was a s s e s s e d u s i n g 

c h i s q u a r e w i t h a Y a t e s c o r r e c t i o n was c o n s i d e r e d 

a d e q u a t e . T h e r e were 205 r e p o r t s o f s t u d e n t g r i e v a n c e 

o r a p p e a l h e a r i n g s . A t L e v e l I I ( g r i e v a n c e r e v i e w ) , 15 

o f t h e e v a l u a t i v e d e c i s i o n s were m o d i f i e d ( 1 5 / 1 3 5 ) ; a t 

L e v e l I I I ( a p p e a l h e a r i n g ) , 60 o f t h e g r i e v a n c e r e v i e w 

d e c i s i o n s were m o d i f i e d ( 6 0 / 1 3 5 ) , and a t L e v e l IV 

( i n s t i t u t i o n a l s t u d e n t a p p e a l ) , s e v e n o f t h e c a s e s 

h e a r d a t t h i s l e v e l were m o d i f i e d ( 7 / 2 0 ) . 

G u i d e l i n e s were p r o p o s e d r e g a r d i n g t h e s t r u c t u r e , 

p r o c e s s , and outcomes o f e d u c a t i o n i n s t i t u t i o n s ' 

g r i e v a n c e and a p p e a l s y s t e m s . 
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C H A P T E R 1 

I N T R O D U C T I O N 

B a c k g r o u n d t o t h e P r o b l e m 

N u r s e e d u c a t o r s a r e d e v e l o p i n g a h e i g h t e n e d 

c o n c e r n r e g a r d i n g t h e i r l e g a l r i g h t s t o m a k e j u d g m e n t s 

a b o u t t h e i r s t u d e n t s ' " c l i n i c a l p e r f o r m a n c e . B y 

q u e s t i o n i n g t h e s e d e c i s i o n s n u r s i n g s t u d e n t s a r e 

s h o w i n g a n i n c r e a s i n g a w a r e n e s s o f t h e i r r i g h t t o f a i r 

a n d r e a s o n a b l e e v a l u a t i o n s . I n s t i t u t i o n s w i t h n u r s i n g 

p r o g r a m s a r e c o n c e r n e d a b o u t t h e m a i n t e n a n c e o f p r o g r a m 

s t a n d a r d s a n d t h e r i g h t o f t h e p u b l i c t o p r o t e c t i o n 

f r o m u n s a f e p r a c t i t i o n e r s . T h i s t r i a d o f p o t e n t i a l l y 

c o n f l i c t i n g r i g h t s u s u a l l y i n f l u e n c e s i n s t i t u t i o n s t o 

d e v e l o p a d m i n i s t r a t i v e p r o c e d u r e s i n a n a t t e m p t t o 

r a t i o n a l i z e e a c h s e t o f r i g h t s : 

( a ) f a c u l t y r i g h t s t o e v a l u a t e s t u d e n t p e r f o r m a n c e ; ( b ) 

s t u d e n t r i g h t s t o a f a i r a n d e q u i t a b l e a p p r a i s a l o f 

p e r f o r m a n c e ; a n d ( c ) i n s t i t u t i o n a l r i g h t s t o m a i n t a i n 

p r o g r a m s t a n d a r d s w h i c h a s s u r e t h a t g r a d u a t e s c a n 

p r o v i d e s a f e n u r s i n g c a r e ' t o t h e p u b l i c . 
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F a c u l t y r i g h t s t o e v a l u a t e s t u d e n t p e r f o r m a n c e . I n 

n u r s i n g e d u c a t i o n , r e q u i r e m e n t s o f t h e p r o g r a m i n c l u d e 

a p r a c t i c a l e x p e r i e n c e c o m p o n e n t . S u c c e s s f u l 

c o m p l e t i o n o f t h a t c l i n i c a l e x p e r i e n c e i s o n e o f t h e 

g r a d u a t i o n r e q u i r e m e n t s . S t u d e n t p e r f o r m a n c e d u r i n g 

t h e c l i n i c a l e x p e r i e n c e i s a s s e s s e d t o d e t e r m i n e t h e 

s t u d e n t ' s a b i l i t y t o a p p l y t h e o r e t i c a l k n o w l e d g e i n a 

p r a c t i c a l s e t t i n g . B e c a u s e o f i t s v e r y n a t u r e , 

e v a l u a t i o n o f t h i s c l i n i c a l e x p e r i e n c e i s s o s u b j e c t i v e 

t h a t n e g a t i v e d e c i s i o n s a r e h i g h l y v u l n e r a b l e t o 

p e r c e p t i o n s o f u n f a i r n e s s a n d t h u s a r e f r e q u e n t l y 

c h a l l e n g e d t h r o u g h g r i e v a n c e a n d a p p e a l 

s y s t e m s . 

T h e g r o w i n g c o n c e r n a b o u t s t u d e n t q u e s t i o n i n g o f 

e v a l u a t i v e d e c i s i o n s i s r e s u l t i n g i n a r e l u c t a n c e t o 

f a i l s t u d e n t s w h o i n t h e j u d g m e n t o f f a c u l t y h a v e n o t 

a c h i e v e d a p a s s i n g s t a n d a r d i n t h e c l i n i c a l e x p e r i e n c e 

c o m p o n e n t . T h i s c o n c e r n i s f u r t h e r r e i n f o r c e d b y a 

f e a r t h a t t h e p r o f e s s i o n a l j u d g m e n t o f t h e e d u c a t o r 

w i l l b e o v e r t u r n e d a t h i g h e r l e v e l s i n t h e i n s t i t u t i o n 

o r i n t h e c o u r t s . 
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S t u d e n t r i g h t s t o f a i r a n d e q u i t a b l e a p p r a i s a l o f  

p e r f o r m a n c e • T h e i n c r e a s i n g f o c u s o n i n d i v i d u a l r i g h t s 

a n d f r e e d o m s h a s h a d t w o i m p a c t s o n n u r s i n g p r o g r a m s . 

F i r s t , n u r s i n g p r o g r a m s c a n n o l o n g e r s e t a g e 

r e s t r i c t i o n s f o r a d m i s s i o n o f s t u d e n t s . T h i s 

l e g i s l a t i o n h a s r e s u l t e d i n a w i d e r r a n g e i n t h e a g e s 

o f n u r s i n g s t u d e n t s . T h e a v e r a g e a g e o f n u r s i n g 

s t u d e n t s s e e m s t o b e i n c r e a s i n g ( f o r e x a m p l e , a t 

B r i t i s h C o l u m b i a n s D o u g l a s C o l l e g e t h e a v e r a g e a g e o f 

n u r s i n g s t u d e n t s i n 1 9 8 4 w a s 2 8 y e a r s ) . O l d e r s t u d e n t s 

f e e l t h a t t h e y h a v e m o r e a t r i s k t h a n h a v e r e c e n t h i g h 

s c h o o l g r a d u a t e s . M a n y , f o r e x a m p l e , h a v e l e f t j o b s t o 

r e t u r n t o s c h o o l o r a r e o n l i m i t e d b u r s a r i e s t o 

c o m p l e t e t h e n u r s i n g p r o g r a m . T h e s e s t u d e n t s e x p e c t a 

l e v e l o f t e a c h i n g a n d a n a p p r a i s a l o f p e r f o r m a n c e w h i c h 

i s c o m p a r a b l e w i t h t h e i r o w n e x p e c t a t i o n s o f t h e 

p r o g r a m . 

S e c o n d , t h e p u b l i c a s a w h o l e i s d e m a n d i n g t h a t 

a l l i n s t i t u t i o n s p r o v i d i n g a s e r v i c e b e a c c o u n t a b l e f o r 

t h e q u a l i t y o f t h a t s e r v i c e . E d u c a t i o n a l i n s t i t u t i o n s , 

b e i n g p u b l i c i n s t i t u t i o n s , a r e i n c r e a s i n g l y b e i n g 

c h a l l e n g e d b y s t u d e n t s a b o u t t h e q u a l i t y o f t h e i r 

p r o g r a m s i n c l u d i n g t e a c h i n g a n d s u p e r v i s i o n p r o v i d e d b y 
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t h e i r f a c u l t i e s . S u c h q u e s t i o n i n g s e e m s t o o c c u r w i t h 

g r e a t e r f r e q u e n c y i n p r o g r a m s w h e r e t h e r e a r e 

s u b j e c t i v e a p p r a i s a l s o f s t u d e n t s ' p e r f o r m a n c e . I f 

s t u d e n t s p e r c e i v e t h e r e t o b e d i s c r e p a n c i e s b e t w e e n 

e v a l u a t i v e d e c i s i o n s m a d e b y e v a l u a t o r s a n d t h e i r o w n 

a s s e s s m e n t o f t h e i r p e r f o r m a n c e s , t h e y m a y g r i e v e a n d 

a p p e a l t h o s e d e c i s i o n s . S t u d e n t s ' s u c c e s s i n 

o v e r t u r n i n g e v a l u a t i v e d e c i s i o n s s e e m s t o b e d e p e n d e n t 

u p o n t h e f a i r n e s s o f t h e o r i g i n a l j u d g m e n t , t h e d e g r e e 

o f c o n s i s t e n c y o f a p p l i c a t i o n o f a d m i n i s t r a t i v e 

p r o c e d u r e s , a n d t h e k i n d s o f a d m i n i s t r a t i v e s t r u c t u r e s 

a n d p r o c e d u r e s t h a t a r e a p p l i c a b l e . 

I n s t i t u t i o n a l r i g h t s t o m a i n t a i n p r o g r a m s t a n d a r d s . 

E d u c a t i o n a l i n s t i t u t i o n s a r e f a c e d w i t h t h e n e e d t o 

d e v e l o p a n d i m p l e m e n t s t u d e n t g r i e v a n c e a n d a p p e a l 

s y s t e m s t o p r o t e c t i n s t i t u t i o n a l , f a c u l t y , a n d s t u d e n t 

r i g h t s . A t t h e p r e s e n t t i m e t h e r e i s a v e r y l i m i t e d 

a m o u n t o f r e s e a r c h i n t h e a r e a o f t h e s e s t u d e n t 

a c a d e m i c g r i e v a n c e s a n d a p p e a l s . T h e r e f o r e , w h e n 

a d m i n i s t r a t o r s a r e f a c e d w i t h t h e n e e d t o d e v e l o p a n d 

i m p l e m e n t t h e p r o c e d u r e s , t h e r e a r e f e w g u i d e l i n e s t o 

s e r v e a s a p p r o p r i a t e m o d e l s . T h i s a b s e n c e o f m o d e l s 
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a l s o p r e v e n t s t h e a c c u m u l a t i o n o f d a t a a b o u t t h e 

s t r u c t u r e o f g r i e v a n c e a n d a p p e a l s y s t e m s w h i c h a d d r e s s 

b o t h i n s t i t u t i o n a l a n d s t u d e n t r i g h t s . 

S t a t e m e n t o f t h e P r o b l e m 

T h e i n t e n t o f t h i s s t u d y i s t o d e t e r m i n e w h a t 

a d m i n i s t r a t i v e s t r u c t u r e s a n d p r o c e d u r e s e x i s t i n 

C a n a d i a n n u r s i n g e d u c a t i o n p r o g r a m s w i t h r e s p e c t t o t h e 

a s s e s s m e n t o f c l i n i c a l a p p e a l s , t o d e t e r m i n e a s p e c t s o f 

t h e i r e f f e c t i v e n e s s a n d t h e n t o d e r i v e r e c o m m e n d a t i o n s 

f o r p r a c t i c e . I n o r d e r t o s t u d y t h i s o v e r a l l p r o b l e m , 

s e v e r a l s u b - p r o b l e m s h a v e b e e n i d e n t i f i e d . T h e s e a r e : 

1 . E x p l o r a t i o n o f t h e e x i s t i n g a d m i n i s t r a t i v e 

s t r u c t u r e s a n d p r o c e d u r e s i n C a n a d i a n n u r s i n g 

p r o g r a m s d e a l i n g w i t h t h e c l i n i c a l f a i l u r e o f 

s t u d e n t s a n d t h e a n a l y s i s o f t h e s e s t r u c t u r e s a n d 

p r o c e d u r e s f o r t h e p r e s e n c e o r a b s e n c e o f s e l e c t e d 

e l e m e n t s . 

2 . D e t e r m i n a t i o n o f t h e f r e q u e n c y o f n u r s i n g s t u d e n t 

c l i n i c a l f a i l u r e g r i e v a n c e s a n d a p p e a l s w h i c h h a v e 

o c c u r r e d i n C a n a d i a n i n s t i t u t i o n s f r o m 1 9 7 8 t o 

1 9 8 4 a n d t h e i d e n t i f i c a t i o n o f s t r u c t u r e s a n d 

p r o c e d u r e s u n d e r w h i c h t h e y a r o s e . 



I d e n t i f i c a t i o n o f cases w i t h known outcomes and 

t h e s t r u c t u r e s and p r o c e d u r e s under w h i c h they 

a r o s e . 

D e t e r m i n a t i o n o f the r e l a t i o n s h i p s among and 

between: (a) t h e elements of a d m i n i s t r a t i v e 

s t r u c t u r e and p r o c e d u r e s , (b) the i n c i d e n c e o f 

g r i e v a n c e s and a p p e a l s , and (c) the outcomes o f 

g r i e v a n c e s and a p p e a l s . 

E x p l o r a t i o n o f the s u b s t a n t i v e and p r o c e d u r a l 

i s s u e s r e l a t i n g t o a d m i n i s t r a t i v e r e v i e w s of 

s t u d e n t c o m p l a i n t s about e v a l u a t i v e d e c i s i o n s o f 

c l i n i c a l performance w i t h the s p e c i f i c a t i o n o f 

elements- w h i c h must be i n c l u d e d i n g u i d e l i n e s f o r 

such r e v i e w s . 

Development o f a s e t o f recommended s t r u c t u r e s an 

p r o c e d u r e s , based upon the knowledge d e r i v e d from 

the d a t a a n a l y z e d . 

D e t e r m i n a t i o n o f d i f f e r e n c e s between the s t u d y ' s 

c o n c e p t u a l Judgment P r o c e s s Model and a c t u a l 

p r a c t i c e s i n n u r s i n g programs. 
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O v e r v i e w o f t h e M e t h o d 

T h e u n d e r l y i n g f o u n d a t i o n o f t h i s s t u d y c o n s i s t s 

o f a s u r v e y o f C a n a d i a n n u r s i n g p r o g r a m s , w i t h t h e 

e x c e p t i o n o f Q u e b e c p r o g r a m s , u s i n g q u e s t i o n n a i r e s t o 

o b t a i n d a t a r e l a t e d t o t h e p r o g r a m s ' p r a c t i c e s a n d 

e x p e r i e n c e i n r e l a t i o n t o t h e c l i n i c a l e v a l u a t i o n o f 

s t u d e n t s a n d t o g r i e v a n c e a n d a p p e a l p r o c e s s e s w i t h i n 

t h e p r o g r a m a n d i n s t i t u t i o n . T h e s e p r a c t i c e s a n d 

e x p e r i e n c e s c a n t h e n b e c o m p a r e d t o t h e s t u d y ' s 

c o n c e p t u a l J u d g m e n t P r o c e s s M o d e l . 

P r i m a r y a n d s e c o n d a r y l e g a l l i t e r a t u r e i n t h e 

a r e a o f s t u d e n t a c a d e m i c d i s m i s s a l s w i l l p r o v i d e l e g a l 

d e c i s i o n s p e r t a i n i n g t o t h e a p p l i c a t i o n o f t h e r u l e s o f 

n a t u r a l j u s t i c e ( o r d u e p r o c e s s i n l a w ) f o r s t u d e n t s 

i n n u r s i n g e d u c a t i o n p r o g r a m s . L e g a l d e c i s i o n s w i l l 

t h e n b e c o m p a r e d w i t h t h e a c a d e m i c a n d a d m i n i s t r a t i v e 

d e c i s i o n - m a k i n g p r a c t i c e s c u r r e n t l y f o u n d i n C a n a d i a n 

i n s t i t u t i o n s w i t h n u r s i n g p r o g r a m s . T h i s c o m p a r i s o n 

w i l l s e r v e t o a s s e s s t h e a d e q u a c y o f c o m m o n p r a c t i c e s 

f o u n d i n p r o v i d i n g n u r s i n g s t u d e n t s w i t h t h e i r r i g h t t o 

n a t u r a l j u s t i c e w h e n f a c e d w i t h c l i n i c a l d i s m i s s a l . 
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D e f i n i t i o n o f T e r m s 

F o r t h e p u r p o s e s o f t h i s s t u d y , t e r m s u s e d w i l l 

m e a n t h e f o l l o w i n g : 

A D M I N I S T R A T I V E P R O C E D U R E S : p r e s c r i b e d c o u r s e s o f 

a c t i o n , b o t h w r i t t e n a n d u n w r i t t e n , d e s i g n e d t o g u i d e 

i n d i v i d u a l s w i t h i n a n i n s t i t u t i o n t h r o u g h f r a m e w o r k s o r 

s t r u c t u r e s . 

A D M I N I S T R A T I V E S T R U C T U R E S : p o l i c i e s a n d p r i n c i p l e s i n 

a n i n s t i t u t i o n w h i c h p r o v i d e d i r e c t i o n t o m e m b e r s o f 

t h e o r g a n i z a t i o n . 

A P P E A L : a c o m p l a i n t t o a s u p e r i o r c o u r t ( o r t r i b u n a l ) 

o f a n i n j u s t i c e d o n e b y a n i n f e r i o r o n e ( M o z l e y a n d 

W h i t e c l e g , 1 9 8 8 ) . 

A R B I T R A R Y : a l e g a l t e r m m e a n i n g " n o t d o n e o r n o t a c t i n g 

a c c o r d i n g t o r e a s o n o r j u d g m e n t " ( G u r a l n i k 1 9 8 2 , 2 1 1 ) . 

C A P R I C I O U S : a l e g a l t e r m m e a n i n g " t e n d i n g t o c h a n g e 

a b r u p t l y a n d w i t h o u t a p p a r e n t r e a s o n " ( G u r a l n i k 1 9 8 2 , 

2 1 1 ) . 
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C L I N I C A L F A I L U R E : t h e f a i l u r e o f a n u r s i n g s t u d e n t t o 

m e e t c l i n i c a l p r a c t i c e s t a n d a r d s w h i c h m a y r e s u l t i n 

t h e i n t e r r u p t i o n o r t e r m i n a t i o n o f h i s / h e r n o r m a l 

p r o g r a m s e q u e n c e . 

D U E P R O C E S S OF L A W : a l e g a l t e r m u s e d t o m e a n t h a t n o 

p e r s o n s h a l l b e d e p r i v e d o f a n y r i g h t g r a n t e d h i m b y 

s t a t u t e , o r o t h e r w i s e , u n l e s s t h e m a t t e r c h a l l e n g e d b y 

t h e i n d i v i d u a l i s f i r s t a d j u d i c a t e d i n a c c o r d a n c e w i t h 

t h e r u l e s o f n a t u r a l j u s t i c e . 

E Q U I T A B L E A N D F A I R : f r e e f r o m d i s c r i m i n a t i o n ; 

u n p r e j u d i c e d , i m p a r t i a l , a n d j u s t ( G u r a l n i k 1 9 8 2 , 5 0 2 ) . 

E V A L U A T I V E D E C I S I O N : a j u d g m e n t m a d e b a s e d o n t h e w o r t h 

o r q u a l i t y o f p e r f o r m a n c e . 

G R I E V A N C E OR C O M P L A I N T : a n i n j u r y , i n j u s t i c e o r w r o n g 

w h i c h g i v e s g r o u n d f o r c o m p l a i n t ( V a s a n , 1 9 8 0 ) . 

J U D G M E N T : a u t h o r i t y t o c o m p a r e a n d m a k e d e c i s i o n s a b o u t 

a n i n d i v i d u a l ' s p e r f o r m a n c e a g a i n s t p r e - d e t e r m i n e d 

s t a n d a r d s . 

J U D I C I A L I N T E R V E N T I O N : a r e v i e w b y t h e c o u r t s o f 

d e c i s i o n s m a d e b y p u b l i c l y - l e g i s l a t e d i n s t i t u t i o n s . 



1 0 

N A T U R A L J U S T I C E : a l e g a l t e r m u s e d i n C a n a d a 

( e q u i v a l e n t t o t e r m " d u e p r o c e s s i n l a w " ) . 

N U R S I N G P R O G R A M : a b a s i c p r o g r a m w h i c h p r o v i d e s t h e 

n e c e s s a r y c o m p e t e n c i e s f o r a s t u d e n t t o b e e l i g i b l e t o 

w r i t e t h e n u r s i n g r e g i s t r a t i o n e x a m i n a t i o n . 

N U R S I N G P R O G R A M - - B A S I C B A C C A L A U R E A T E : a n u r s i n g 

p r o g r a m ( o f f e r e d g e n e r a l l y i n a u n i v e r s i t y s e t t i n g ) 

w h i c h p r o v i d e s s u f f i c i e n t c r e d i t c o u r s e s t o m e e t 

r e q u i r e m e n t s f o r a b a c c a l a u r e a t e d e g r e e a s w e l l a s 

t h e o r e t i c a l k n o w l e d g e a n d c l i n i c a l p r a c t i c e f o r a 

s t u d e n t t o m e e t t h e r e g i s t r a t i o n r e q u i r e m e n t s o f t h e 

p r o v i n c i a l n u r s i n g a s s o c i a t i o n i n t h e p r o v i n c e i n 

q u e s t i o n . 

N U R S I N G P R 0 G R A M - - D I P L 0 M A : a n u r s i n g p r o g r a m w h i c h c a n 

b e p r o v i d e d i n a v a r i e t y o f i n s t i t u t i o n s w h i c h p r e p a r e s 

a s t u d e n t t o m e e t t h e r e g i s t r a t i o n r e q u i r e m e n t s o f t h e 

p r o v i n c i a l n u r s i n g a s s o c i a t i o n i n t h e p r o v i n c e i n 

q u e s t i o n . 

P R I M A R Y L E G A L L I T E R A T U R E : c o u r t r o o m t r a n s c r i p t s o f 

t r i a l s o r a c t u a l w r i t t e n r e p o r t s o f l e g a l d e c i s i o n s . 
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P R O C E D U R A L : a l e g a l t e r m m e a n i n g " a m e t h o d o f 

p r o c e e d i n g w i t h i n t h e l e g a l r i g h t s o f a n o r g a n i z a t i o n " 

( B l a c k 1 9 7 9 , 1 0 8 3 ) 

S E C O N D A R Y L E G A L L I T E R A T U R E : w r i t t e n i n t e r p r e t a t i o n o f 

t h e s i g n i f i c a n c e o f l e g a l c a s e s o r a n a l y s i s o f a r e a s o f 

1 a w . 

S U B S T A N T I V E : " o f o r r e l a t i n g t o l e g a l r i g h t s a n d 

p r i n c i p l e s a s d i s t i n g u i s h e d f r o m l e g a l p r o c e d u r e s " 

( G u r l n i k 1 9 8 2 , 1 4 2 0 ) . 

L i m i t a t i o n s o f t h e S t u d y 

1 . T h i s s t u d y i s l i m i t e d t o e d u c a t i o n a l i n s t i t u t i o n s 

w h i c h p r o v i d e e i t h e r d i p l o m a o r b a s i c 

b a c c a l a u r e a t e n u r s i n g p r o g r a m s . 

2 . G r i e v a n c e s a n d a p p e a l s w i l l b e l i m i t e d t o t h e t i m e 

p e r i o d f r o m 1 9 7 8 u n t i l 1 9 8 5 a n d t o t h o s e c a s e s 

r e p o r t e d b y r e s p o n d e n t s t o t h i s s t u d y . 

3 . T h i s s t u d y w i l l b e f u r t h e r l i m i t e d b y d e f i n i t i o n a l 

i n c o n s i s t e n c i e s i n t h e t e r m s " g r i e v a n c e " a n d 

" a p p e a l " a s t h e y a r e p e r c e i v e d o r u s e d b y p r o g r a m s 

i n d i f f e r e n t p r o v i n c e s . 
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4. T h i s s t u d y ' s r e v i e w o f l e g a l i n f o r m a t i o n w i l l b e 

l i m i t e d t o p r i m a r y a n d s e c o n d a r y l e g a l w r i t i n g s 

f o u n d i n e d u c a t i o n a l l e g a l j o u r n a l s . 

5. L e g a l d e c i s i o n s r e n d e r e d b y a j u d g e w h o d o e s n o t 

p r o v i d e w r i t t e n r e a s o n s a n d w h i c h a r e n o t r e p o r t e d 

i n p r i m a r y l e g a l s o u r c e s w i l l n o t b e r e v i e w e d o r 

c o n s i d e r e d f o r t h i s s t u d y . 

6. Q u e b e c i n s t i t u t i o n s w i t h n u r s i n g p r o g r a m s w e r e 

e x c l u d e d f r o m t h i s s t u d y b e c a u s e o f p o t e n t i a l 

v a r i a t i o n s b e t w e e n t h e a p p l i c a t i o n o f 

a d m i n i s t r a t i v e l a w i n Q u e b e c , a n d t h e a p p l i c a t i o n 

o f a d m i n i s t r a t i v e l a w i n a c c o r d a n c e w i t h c o m m o n 

l a w p r i n c i p l e s i n t h e o t h e r p r o v i n c e s o f C a n a d a . 

S i g n i f i c a n c e o f t h e S t u d y 

T h i s s t u d y w i l l p r o v i d e a t h e o r e t i c a l m o d e l t o 

a s s i s t e d u c a t o r s i n u n d e r s t a n d i n g t h e c o m p o n e n t s w h i c h 

a r e p a r t o f a n y e v a l u a t i v e d e c i s i o n r e g a r d i n g t h e 

p r o m o t i o n o f a s t u d e n t . S p e c i f i c a l l y , t h e j u d g m e n t 

m o d e l d e v e l o p e d f o r t h i s s t u d y i s e x p e c t e d t o 

f a c i l i t a t e a n i n c r e a s e d a w a r e n e s s o f t h e t h r e e 

c o m p o n e n t s o f a f a i r a n d r e a s o n a b l e e v a l u a t i o n o f 
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a s t u d e n t . An u n d e r s t a n d i n g o f the components w i l l , i t 

i s hoped, promote an i n c r e a s e d knowledge o f b o t h the 

r o l e o f and d e c i s i o n - m a k i n g powers u n d e r t a k e n by the 

r e v i e w e r s o f a s t u d e n t ' s c o m p l a i n t a t each l e v e l . T h i s 

w i l l be o f p a r t i c u l a r s i g n i f i c a n c e t o programs w h i c h 

have a p r a c t i c u m or c l i n i c a l component. 

A t t h e same time nurse e d u c a t o r s w i l l be p r o v i d e d 

w i t h a h e i g h t e n e d u n d e r s t a n d i n g o f the r o l e 

a d m i n i s t r a t i v e law p l a y s i n r e l a t i o n t o s t u d e n t 

c o m p l a i n t s r e g a r d i n g c l i n i c a l e v a l u a t i o n d e c i s i o n s . 

Such an awareness w i l l r e s u l t from the r e v i e w o f 

l i t e r a t u r e p e r t a i n i n g t o the t o p i c o f t h i s s t u d y . 

T h i s study i s a l s o e x p e c t e d t o p r o v i d e an a n a l y s i s 

o f a sample o f g r i e v a n c e r e v i e w s , a p p e a l h e a r i n g s , and 

e x t e r n a l a p p e a l s . Hence, t h i s outcome w i l l be o f 

p a r t i c u l a r i m p o r t a n c e t o nurse e d u c a t o r s i n r e l a t i o n t o 

t h e i r p e r c e i v e d v u l n e r a b i l i t y t o l e g a l a c t i o n by 

s t u d e n t s whom they have f a i l e d . 

A nother outcome o f t h i s study w i l l be a s e t of 

g u i d e l i n e s p e r t a i n i n g t o g r i e v a n c e and a p p e a l h e a r i n g s . 
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T h e s e g u i d e l i n e s m a y b e u s e d b y e d u c a t i o n a l 

i n s t i t u t i o n s t o e v a l u a t e t h e i r c u r r e n t p o l i c i e s a n d / o r 

p r o c e d u r e s f o r t h e a b o v e . 

O n l y a b e g i n n i n g o f a n e x p l o r a t o r y n a t u r e c a n b e 

a t t e m p t e d b y t h i s s t u d y i n a p r e v i o u s l y u n r e s e a r c h e d 

a r e a . A s i g n i f i c a n t o u t c o m e w i l l b e t h e p r o v i s i o n o f a 

b e g i n n i n g f r a m e w o r k f o r t h e " m a p p i n g " o f t h e p r e s e n t 

s t r u c t u r e s a n d p r a c t i c e s u t i l i z e d w i t h i n C a n a d i a n 

n u r s i n g p r o g r a m s . S p e c i f i c a l l y t h o s e u s e d d u r i n g t h e 

f o r m u l a t i o n a n d r e v i e w o f s t u d e n t s ' p e r f o r m a n c e i n 

c l i n i c a l s e t t i n g s a n d - s u b s e q u e n t l e v e l s o f r e v i e w s , o f 

t h e s e d e c i s i o n s , p r o v i d e d b o t h w i t h i n a n d w i t h o u t 

n u r s i n g p r o g r a m s . I t i s e x p e c t e d t h a t s u b s e q u e n t 

s t u d i e s w i l l c a r r y t h i s i n v e s t i g a t i o n f u r t h e r . 
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C H A P T E R 2 

R E V I E W O F T H E L I T E R A T U R E 

T h e l i t e r a t u r e s u r v e y e d w a s d r a w n f r o m f o u r 

a r e a s : h e a l t h s c i e n c e s , h i g h e r e d u c a t i o n , l e g a l 

d e c i s i o n s a n d l e g a l w r i t i n g s i n b o t h C a n a d a a n d t h e 

U n i t e d S t a t e s . T h e s e a r e p r e s e n t e d i n t h r e e s e c t i o n s 

i n t h i s c h a p t e r . 

H e a l t h S c i e n c e s L i t e r a t u r e 

T h e l i t e r a t u r e f r o m t h i s a r e a i s p r i m a r i l y r e l a t e d 

t o n u r s i n g e d u c a t i o n p r o g r a m s . W h e n a n a l y z e d , t h i s 

l i t e r a t u r e r e v e a l s t w o g e n e r a l a r e a s . I n t h e f i r s t 

a r e a s i x f a c t o r s w h i c h a p p e a r p o t e n t i a l l y t o a f f e c t t h e 

a s s e s s m e n t o f s t u d e n t s ' c l i n i c a l p e r f o r m a n c e w e r e 

i d e n t i f i e d . A n d i n t h e s e c o n d a r e a t h r e e f o c i r e l a t e d 

t o e v a l u a t i o n p r o c e s s a n d r e v i e w w e r e i d e n t i f i e d . 
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F a c t o r s A f f e c t i n g A s s e s s m e n t o f S t u d e n t s ' C l i n i c a l 

P e r f o r m a n c e ^ ' 

T h e s e f a c t o r s a r e : ( 1 ) t h e p a r t i c u l a r v a r i a b l e s 

s e l e c t e d t o m e a s u r e s t u d e n t s ' " p e r f o r m a n c e ; ( 2 ) t h e 

r e l a t i o n s h i p b e t w e e n t h e c o m p l e x i t y o f s t u d e n t s ' " 

c l i n i c a l p e r f o r m a n c e e x p e c t a t i o n s a n d t h e d e g r e e o f 

s u b j e c t i v i t y o f a p p r a i s a l s ; ( 3 ) e v a l u a t o r s L 

e x p e c t a t i o n s o f s t u d e n t s ' ' p r o f e s s i o n a l s o c i a l i z a t i o n ; 

( 4 ) e v a l u a t o r s 1 ' e x p e r t i s e i n a s s e s s m e n t o f s t u d e n t s ' 

p e r f o r m a n c e ; ( 5 ) d e g r e e o f i n t e r - a n d i n t r a - r a t e r 

r e l i a b i l i t y o f e v a l u a t o r s ' a s s e s s m e n t o f s t u d e n t s ' " 

c l i n i c a l p e r f o r m a n c e ; a n d ( 6 ) p e r s o n a l v a l u e s o f 

e v a l u a t o r s . E a c h o f t h e s e f a c t o r s c a n l e a d t o 

d i s t o r t i o n s i n e v a l u a t o r s 1 p e r c e p t i o n s o f s t u d e n t s ' 

c l i n i c a l p e r f o r m a n c e . D i s t o r t i o n s i n a p p r a i s a l s m a y , i n 

t u r n , l e a d t o c h a r g e s b y s t u d e n t s o f u n f a i r o r 

i n e q u i t a b l e e v a l u a t i v e j u d g m e n t s . 

S e l e c t i o n o f v a r i a b l e s t o m e a s u r e s t u d e n t p e r f o r m a n c e . 

M a n y w r i t e r s h a v e p r e s e n t e d i n c o n s i s t e n t v i e w s a b o u t 

w h i c h v a r i a b l e s s h o u l d b e a s s e s s e d d u r i n g s t u d e n t s ' -

c l i n i c a l e x p e r i e n c e s . A n g u s s t a t e s t h a t : 
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. . . p r o p o n e n t s o f t h e m o r e r e c e n t l y d e v e l o p e d 

b e h a v i o u r a l r a t i n g s c a l e s e x p r e s s t h e n e e d t o 

a s s e s s p e r f o r m a n c e i n t e r m s o f b e h a v i o u r s w h i c h a r e 

c r i t i c a l t o j o b s u c c e s s o r f a i l u r e . 

( A n g u s 1 9 8 0 , 5 ) 

J o b s u c c e s s i s v i e w e d a s b e i n g d e p e n d e n t o n s t u d e n t s ' 

a b i l i t i e s t o " i n t e g r a t e l e a r n i n g , a p p l y t h e o r y t o 

p r a c t i c e , a c q u i r e p s y c h o m o t o r s k i l l s , a n d m a k e t h e 

t r a n s i t i o n f r o m n u r s i n g s t u d e n t t o p r o f e s s i o n a l p e r s o n " 

( B e v i l a n d G r o s s 1 9 8 1 , 6 5 8 ) . F o r e x a m p l e , A d d e r l y 

( 1 9 7 7 ) p o i n t s o u t t h a t s u c h e m p h a s i s o n j o b s k i l l s h a s 

r e s u l t e d i n a p r e o c c u p a t i o n w i t h s t u d e n t s ' " 

p r o b l e m - s o l v i n g s k i l l s , i n c l u d i n g : a s s e s s m e n t o f 

r e a s o n i n g s k i l l s , s k i l l s i n p r o b l e m i d e n t i f i c a t i o n , 

a n d t e c h n i c a l s k i l l s . B r u n e r ( 1 9 7 8 ) c a u t i o n s a b o u t a 

p r e o c c u p a t i o n w i t h p r o b l e m - s o l v i n g s k i l l s . S h e 

e m p h a s i z e s t h a t p r o b l e m - s o l v i n g s k i l l s m u s t b e 

i n t e g r a t e d i n t o t h e c o n t e x t o f p a t i e n t c a r e . O n t h e 

o t h e r h a n d , p e r f o r m a n c e s h o u l d n o t b e r e s t r i c t e d t o t h e 

a b o v e v a r i a b l e s b u t s h o u l d a l s o i n c l u d e a p p e a r a n c e a n d 

d e p o r t m e n t o b j e c t i v e s ( F r i s b i e , 1 9 7 9 ) . H o w e v e r , t h e s e 

l a t t e r v a r i a b l e s s h o u l d n o t b e g r a d e d a s t a u g h t a s p e c t s 

o f a c o u r s e a r e ( F r i s b i e , 1 9 7 9 ) a n d t h e o v e r a l l 
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c o m p e t e n c y o f s t u d e n t s s h o u l d b e m e a s u r e d o n t h e b a s i s 

o f t h e i r c o n s i s t e n c y i n p e r f o r m i n g s k i l l s ( B o n d y , 

1 9 8 3 ) . A l l i n a l l t h e r e i s a w i d e d i s p a r i t y i n w h a t 

s h o u l d b e e v a l u a t e d d u r i n g c l i n i c a l e x p e r i e n c e f o r 

n u r s i n g s t u d e n t s w i t h f e w w r i t e r s a g r e e i n g o n w h i c h 

v a r i a b l e s h a v e t h e g r e a t e s t m e r i t i n a s s e s s i n g 

p e r f o r m a n c e . 

R e l a t i o n s h i p b e t w e e n c o m p l e x i t y o f p e r f o r m a n c e ,  

e x p e c t a t i o n s a n d d e g r e e o f s u b j e c t i v i t y o f a p p r a i s a l s . 

A s s e s s m e n t o f c l i n i c a l p e r f o r m a n c e o f n u r s i n g s t u d e n t s 

i s c o n s i d e r e d t o b e d i f f i c u l t b e c a u s e o f n u r s i n g ' s 

" c o m p l e x g o a l s " r e q u i r i n g a c h i e v e m e n t v i a c o m p l e x 

s t r a t e g i e s . A " c o m p l e x g o a l " i s a g o a l w h i c h h a s 

" m u l t i p l e i n t e r l o c k i n g c r i t e r i a i n c l u d i n g s o m e t h a t a r e 

h i g h l y a b s t r a c t i n n a t u r e " ( S a d l e r 1 9 8 3 , 6 1 ) . C o m p l e x 

s t r a t e g i e s a r e t h o s e i n v o l v i n g " m u l t i p l e d e c i s i o n 

p o i n t s b e c a u s e a l t e r n a t i v e c o u r s e s o f a c t i o n a r e 

p o s s i b l e " ( S a d l e r 1 9 8 3 , 6 1 ) . E v a l u a t i o n o f s t u d e n t s ' 

c l i n i c a l p e r f o r m a n c e i s c o n s i d e r e d t o r e f l e c t b o t h 

c o m p l e x g o a l s a n d c o m p l e x s t r a t e g i e s b e c a u s e s t u d e n t s 

a r e r e q u i r e d t o p l a n t h e i r p a t i e n t s ' c a r e , u s i n g 

n u m e r o u s s t e p s , w h i c h m u s t a c h i e v e s p e c i f i e d o u t c o m e s . 

S t e p s s t u d e n t s u s e t o p l a n a n d t o i m p l e m e n t t h e s e g o a l s 
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c a n b e w i d e l y d i v e r g e n t b a s e d o n t h e e m p h a s e s t h e y 

c h o o s e t o s t r e s s f o r t h e i r p a t i e n t s . T h e s e e m p h a s e s 

o f t e n e v o l v e f r o m p s y c h o s o c i a l a s p e c t s o f c a r e 

p l a n n i n g . 

F i v e s u c h g o a l s w h i c h e v a l u a t o r s m u s t a s s e s s a r e : 

" c a r i n g a b o u t p a t i e n t s , c o o p e r a t i v e n e s s w i t h 

c o - w o r k e r s , c o n f i d e n c e , r e s o u r c e f u l n e s s , a n d 

d e p e n d a b i l i t y " ( G o r d o n 1 9 7 8 , 6 9 ) . T h e s e g o a l s a r e 

f r e q u e n t l y i d e n t i f i e d i n t h e s u b j e c t i v e e v a l u a t i o n o f 

s t u d e n t s . B u t w h e n t h e e v a l u a t i n g p r a c t i c e s o f n u r s i n g 

e d u c a t o r s w e r e a s s e s s e d , t h e r e w a s a f r e q u e n t g a p 

b e t w e e n h o w s t u d e n t s p e r f o r m e d a n d w h a t e v a l u a t o r s 

d o c u m e n t e d a b o u t t h e i r p e r f o r m a n c e ( W o o d , 1 9 7 1 ) . T h e s e 

g a p s w e r e s a i d t o b e d u e t o t h e s u b j e c t i v e n a t u r e o f 

s t u d e n t s ' ' p e r f o r m a n c e . B e c a u s e o f t h i s s u b j e c t i v i t y , 

. . . o b j e c t i v e m e a s u r e m e n t t o o l s o f c l i n i c a l 

e x p e r i e n c e a r e d i f f i c u l t t o d e v e l o p . T h e r i s k s o f 

s u b j e c t i v e m e a s u r e m e n t c a n n o t o f f s e t t h e n e c e s s i t y 

t o o b t a i n i n f o r m a t i o n o n s t u d e n t p e r f o r m a n c e a n d 

p r o b l e m s . T h u s e v e r y e f f o r t s h o u l d b e m a d e t o g e t 

g o o d i n f o r m a t i o n . 

( W o o d 1 9 7 1 , 2 6 ) 
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T h i s p r o b l e m o f d o c u m e n t a t i o n m a y n o t b e d u e s o l e l y t o 

t h e d i f f i c u l t y o f m e a s u r i n g a f f e c t i v e b e h a v i o u r s . 

S a y l o r ( 1 9 8 7 ) c o n d u c t e d a s t u d y o f s t u d e n t s ' - a n d n u r s e 

e d u c a t o r s ' " a t t i t u d e s t o w a r d e v a l u a t i o n . S h e i d e n t i f i e d 

f o u r c a t e g o r i e s o f a c t i v i t i e s i n w h i c h s t u d e n t s a r e 

e x p e c t e d t o d e m o n s t r a t e a l e v e l o f p r o f i c i e n c y : 

t e c h n i c a l , p s y c h o s o c i a l , p l a n n i n g , a n d c o l l a b o r a t i o n . 

S e n i o r s t u d e n t s r e p o r t e d t h a t t h e y b e l i e v e d t h e 

e v a l u a t i o n o f t h e i r t e c h n i c a l a n d p l a n n i n g s k i l l s w a s 

l e s s s o u n d l y b a s e d , w h i l e j u n i o r s t u d e n t s r e p o r t e d t h a t 

t h e y b e l i e v e d t h e e v a l u a t i o n o f t e c h n i c a l s k i l l s t o b e 

t h e m o s t s o u n d l y b a s e d . I t w a s s u g g e s t e d t h a t t h e s e 

a l t e r n a t i v e v i e w s w e r e l i k e l y a r e s u l t o f t h e 

i n c r e a s i n g c o m p l e x i t y o f t e c h n i c a l s k i l l s a s s t u d e n t s 

p r o g r e s s i n n u r s i n g p r o g r a m s . S a y l o r c o n c l u d e d t h a t 

" s t u d e n t s m a y e x p e c t l e s s v a l i d f e e d b a c k o r i n s t r u c t o r s 

m a y b e l e s s s k i l l e d a t p r o v i d i n g s o u n d e v a l u a t i o n s o f 

a c t i v i t i e s s u c h a s c o u n s e l l i n g , t e a c h i n g , a n d t e a m w o r k " 

( 1 9 8 7 , 1 1 8 ) . I t f o l l o w s t h a t i n c r e a s i n g c o m p l e x i t y i n 

s t u d e n t s ' " p e r f o r m a n c e a s t h e y p r o g r e s s t h r o u g h p r o g r a m s 

s e e m s t o i n c r e a s e t h e d i f f i c u l t y e v a l u a t o r s h a v e i n 

d o c u m e n t i n g s p e c i f i c p e r f o r m a n c e . D o c u m e n t a t i o n 

d i f f i c u l t i e s m a y a l s o r e l a t e t o t h e d i f f i c u l t y i n 
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a s s e s s i n g h o w s t u d e n t s f o r m u l a t e c l i n i c a l d e c i s i o n s . 

M c F a d d e n c o n d u c t e d a s t u d y t o a s s e s s h o w s t u d e n t s m a k e 

c l i n i c a l d e c i s i o n s . S h e a t t r i b u t e d p a r t o f t h e p r o b l e m 

i n a s s e s s i n g s t u d e n t s ' d e c i s i o n - m a k i n g t o a l a c k o f 

i n f o r m a t i o n " a b o u t h o w i n d i v i d u a l s p e r c e i v e a n d p r o c e s s 

i n f o r m a t i o n n e c e s s a r y t o m a k e a n i n f o r m e d d e c i s i o n " 

( 1 9 8 6 , 4). T h e r e f o r e , n o t o n l y i s t h e c o m p l e x i t y o f 

t h e g o a l s w i t h w h i c h s t u d e n t s h a v e t o d e a l a p r o b l e m i n 

d o c u m e n t i n g p e r f o r m a n c e b u t s o a l s o i s t h e l a c k o f a n 

u n d e r s t a n d i n g a b o u t t h e p r o c e s s s t u d e n t s u s e t o m a k e 

c l i n i c a l d e c i s i o n s . T h e s e f a c t o r s m a y b e i n t e r f e r i n g 

w i t h t h e a c c u r a t e m e a s u r e m e n t o f s t u d e n t s ' c l i n i c a l 

p e r f o r m a n c e . T h e o v e r a l l e v a l u a t i o n p r o b l e m 

. . . i s m a k i n g a s u b j e c t i v e j u d g m e n t a b o u t t h e 

m e a n i n g f u l n e s s o f t h e w h o l e , b o t h , f r o m t h e p a r t s 

t h a t a r e m e a s u r a b l e , a n d f r o m t h o s e t h a t m u s t b e 

a s s e s s e d i n t u i t i v e l y . 

( W o o l l e y 1 9 7 7 , 3 1 4 ) 

T h u s i t a p p e a r s t h a t g o a l s i n t h e a f f e c t i v e 

d o m a i n a n d t h o s e w h i c h a r e c o m p o s e d o f s e v e r a l 

i n t e r - r e l a t e d a s p e c t s m a y l e a d t o d i f f i c u l t i e s i n t h e 

a s s e s s m e n t o f s t u d e n t s ' c l i n i c a l p e r f o r m a n c e . G i v e n 

t h e a b o v e w e a k n e s s e s , h o w m u c h w e i g h t s h o u l d s u c h 
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e v a l u a t i o n s h a v e i n d e t e r m i n i n g s t u d e n t p r o m o t i o n ? 

F a c u l t y s h o u l d u s e o n l y s u b j e c t i v e k n o w l e d g e r a t i n g s 

w h i c h h a v e b e e n s h o w n t o b e " r e l i a b l e a n d v a l i d " b e f o r e 

t h e y a r e u s e d i n t h e d e t e r m i n a t i o n o f t h e p r o m o t i o n o f 

s t u d e n t s ( M a r i e n f e l d , 1 9 8 0 ) . 

E v a l u a t o r s ' p r o f e s s i o n a l s o c i a l i z a t i o n e x p e c t a t i o n s o f  

s t u d e n t s . N u r s i n g i n s t r u c t o r s f r e q u e n t l y u s e t h e i r o w n 

e x p e r i e n c e s a s t h e b a s i s f o r t h e i r i n t e r p r e t a t i o n o f 

s t u d e n t s ' p e r f o r m a n c e . " E v e n t h e b e s t - d e f i n e d 

b e h a v i o r a l o b j e c t i v e i s d e p e n d e n t o n t h e p e r c e p t i o n o f 

t h e i n t e r p r e t e r " ( B a r r i t t 1 9 7 0 , 4 0 ) . P e r c e p t i o n i s 

u s e d b e c a u s e . . . 

[ t ] h e t h e o r y i s l a c k i n g t h a t w o u l d t e l l u s h o w t o 

a r r i v e a t m i n i m u m s t a n d a r d s , h o w t o s e t a c r i t e r i o n 

s c o r e , o r h o w t o j u d g e t h e q u a l i t y o f a c r i t e r i o n -

r e f e r e n c e d t e s t i t e m . 

( F r i s b i e l 9 7 9 , 6 ) 

T h u s , n o m a t t e r w h i c h t y p e o f e v a l u a t i o n s y s t e m i s 

u s e d , t h e r e w i l l a l w a y s b e p r o b l e m s i n a c c u r a t e 

i d e n t i f i c a t i o n o f m e a s u r a b l e s t a n d a r d s b y w h i c h t o 

c o m p a r e s t u d e n t s 1 p e r f o r m a n c e . E d u c a t o r s m u s t r e l y o n 

t h e i r o w n n u r s i n g p r a c t i c e e x p e r i e n c e s t o a d j u d i c a t e 

t h e i r s t u d e n t s ' - p e r f o r m a n c e s ( M i k s a n e k , 1 9 8 0 ) . J u s t a s 
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i n s t r u c t o r s u s e t h e i r o w n e x p e r i e n c e t o a s s e s s o t h e r s ' 

p e r f o r m a n c e , s t u d e n t s a l s o p r o v i d e c a r e u s i n g t h e i r o w n 

t h e o r e t i c a l k n o w l e d g e a s a g u i d e . U n l i k e s t u d e n t s w i t h 

l i m i t e d e x p e r i e n c e , i n s t r u c t o r s w h o a r e " e x p e r t n u r s e s " 

a r e a b l e t o r e f i n e t h e i r o w n " t h e o r y t h r o u g h a n a l y s e s 

o f p e r s o n a l , p r o v e n e x p e r i e n c e s " ( d e l B u e n o 1 9 8 3 , 7 ) . 

E d u c a t o r s 1 ' i n t e r p r e t a t i o n o f s t u d e n t s ' p e r f o r m a n c e s a r e 

n o t b a s e d o n s t u d e n t s ' ' a b i l i t y t o p r o v i d e c a r e b u t o n 

h o w e d u c a t o r s w o u l d p r o v i d e c a r e . T h u s , " m o s t n u r s i n g 

s t u d e n t s h a v e a c q u i r e d t h e a t t i t u d e t h a t t h e y m u s t 

c o m p e t e n t l y d e m o n s t r a t e t h e i r k n o w l e d g e a n d c l i n i c a l 

s k i l l s w i t h o u t a n y m a r g i n f o r e r r o r " ( G r i f f i t h a n d 

B a k a n a u s k a s 1 9 8 3 , 1 0 5 ) . 

E d u c a t o r s a l s o e x p e r i e n c e r o l e c o n f l i c t s ( A n g u s , 

1 9 8 0 ) . C o n f l i c t s a r i s e f r o m t h e v a r i o u s p a r t i e s 

e d u c a t o r s a r e a c c o u n t a b l e t o : t h e s t u d e n t , t h e 

e d u c a t i o n a l s y s t e m , t h e a g e n c y , a n d t h e e m p l o y i n g 

i n s t i t u t i o n ( C u r r y 1 9 8 1 , 6 5 ) . T h i s c o n f l i c t i s 

s t r o n g e s t a s t h e " e x p e r t n u r s e " m o v e s f r o m t h e r o l e o f 

p r a c t i t i o n e r t o t h a t o f i n s t r u c t o r . W i t h o u t 

e d u c a t i o n a l p r e p a r a t i o n t o a c c o m m o d a t e t h i s t r a n s i t i o n , 

n u r s e s L e x p e c t a t i o n o f s t u d e n t s ' ' p r o f e s s i o n a l b e h a v i o u r 

m a y b e b e y o n d t h e r e a s o n a b l e e x p e c t a t i o n o f p e r f o r m a n c e 
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a t s p e c i f i c l e v e l s i n t h e e d u c a t i o n a l p r o g r a m ( I n f a n t e 

1 9 8 6 , 9 5 ) . C o n s e q u e n t l y , t h e m o r e e d u c a t o r s h a v e b e e n 

a s s i s t e d i n t h e i r r o l e t r a n s i t i o n f r o m p r a c t i t i o n e r t o 

e d u c a t o r , t h e l e s s l i k e l y t h e i r p e r s o n a l r o l e 

e x p e c t a t i o n s w i l l b e t o i n t e r f e r e w i t h t h e i r o b j e c t i v e 

a s s e s s m e n t o f s t u d e n t s ' c l i n i c a l p e r f o r m a n c e . 

E v a l u a t o r e x p e r t i s e i n t h e u s e o f a s s e s s m e n t t o o l s -

S e v e r a l w r i t e r s h a v e i d e n t i f i e d w e a k n e s s e s w i t h b o t h 

t h e s t r u c t u r e o f a s s e s s m e n t t o o l s a n d t h e u s e o f t h e s e 

t o o l s . O n e o f t h e r e a s o n s a d v a n c e d f o r i n e f f e c t i v e 

a p p r a i s a l s y s t e m s i s " t h a t d i f f e r e n t o r g a n i z a t i o n s h a v e 

d i f f e r e n t p h i l o s o p h i e s o f e v a l u a t i o n " ( A n g u s 1 9 8 0 , 1 2 ) . 

T h u s , d u e s o l e l y t o t h e i r l a c k o f f a m i l i a r i t y w i t h t h e 

n e w s y s t e m , f a c u l t y m e m b e r s n e w t o a p r o g r a m m a y h a v e 

d i f f i c u l t y e v a l u a t i n g s t u d e n t s . O t h e r r e a s o n s c i t e d 

a r e t h e s u b j e c t i v i t y o f t h e t o o l s , a n d i n s t r u c t o r s w h o 

a r e " i n a d e q u a t e l y p r e p a r e d i n t h e t a s k o f w r i t i n g 

a s s e s s m e n t s " ( W o o d 1 9 7 1 , 2 1 ) . M o s t g r a d u a t e p r o g r a m s 

f o r n u r s i n g e d u c a t i o n d o n o t a p p e a r t o . p r o v i d e 

p r e p a r a t i o n o f s t u d e n t s i n c l i n i c a l i n s t r u c t i o n . 

I n s t e a d . . . . " n u r s i n g h a s a d o p t e d t h e c o n t r o v e r s i a l 

p r a c t i c e o f o t h e r d i s c i p l i n e s o f h i r i n g i n d i v i d u a l s 

w i t h s u b j e c t m a t t e r e x p e r t i s e b u t n o t t e a c h e r 



2 5 

p r e p a r a t i o n " ( K a r u h i j e 1 9 8 6 , 1 4 4 ) . Y e t , c l i n i c a l 

i n s t r u c t o r s a r e v i e w e d b y s t u d e n t s a s t h e m o s t 

i m p o r t a n t f a c t o r i n t h e i r s u c c e s s ( D a v i d h i z a r 1 9 8 5 , 

2 8 8 ) . T h e i s s u e o f e x p e r t i s e i n c l i n i c a l e v a l u a t i o n i s 

n o t n e w ; W o o l l e y w r o t e , " o v e r t h e y e a r s . . . . e d u c a t o r s 

h a v e e n t h u s i a s t i c a l l y e m b r a c e d v a r i o u s a p p r o a c h e s t o 

t h e p r o b l e m , o n l y t o d r o p e a c h o n e w h e n a m o r e 

p r o m i s i n g a l t e r n a t i v e w a s d e v e l o p e d " ( 1 9 7 7 , 3 0 8 ) . 

T h e r e f o r e , i f e f f e c t i v e c l i n i c a l a s s e s s m e n t t o o l s a r e 

d i f f i c u l t t o d e v e l o p a n d i f n u r s e e d u c a t o r s a r e n o t 

a d e q u a t e l y p r e p a r e d t o a s s e s s s t u d e n t p e r f o r m a n c e 

c l i n i c a l l y , t h e n t h e a c c u r a t e a d j u d i c a t i o n o f s t u d e n t s ' ' 

c l i n i c a l p e r f o r m a n c e i s o p e n t o i n t e r p r e t a t i o n , n o t 

w i t h s t a n d i n g t h e f a c t t h a t s t u d e n t s i d e n t i f y t h e i r 

c l i n i c a l i n s t r u c t o r a s t h e m o s t i m p o r t a n t f a c t o r i n 

t h e i r s u c c e s s ( D a v i d h i z a r 1 9 8 5 , 2 8 8 ) . 

D e g r e e o f i n t e r - a n d i n t r a - r a t e r r e l i a b i l i t y o f s t u d e n t  

c l i n i c a l a p p r a i s a l s . T h e q u e s t i o n a r i s e s a s t o t h e 

r e l i a b i l i t y o f c l i n i c a l a p p r a i s a l s b o t h b e t w e e n 

e d u c a t o r s a n d w i t h i n s t u d e n t g r o u p s . C o n s i d e r i n g t h e 

e a r l i e r d i s c u s s i o n o f t h e i n f l u e n c e o f e v a l u a t o r s 1 o w n 

e x p e r i e n c e o n t h e i r i n t e r p r e t a t i o n o f s t u d e n t s 1 ' 

p e r f o r m a n c e , i t c o u l d b e a s s u m e d t h a t t h e r e i s a s t r o n g 
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p r o b a b i l i t y f o r l o w s t a n d a r d s o f b o t h i n t r a - a n d 

i n t e r - r a t e r r e l i a b i l i t y . I n c o n t r a s t e d u c a t o r s w o u l d 

l i k e t o b e l i e v e t h a t : 

G i v e n t h e s a m e c o u r s e o b j e c t i v e s , e v a l u a t i o n 

c r i t e r i a a n d i d e n t i c a l d a t a , t h e c o m p e t e n t n u r s e 

e d u c a t o r w o u l d l i k e t o b e a b l e t o a s s u m e t h a t a n y 

o t h e r c o m p e t e n t n u r s e e d u c a t o r w o u l d u l t i m a t e l y 

r e a c h t h e s a m e c o n c l u s i o n . 

( B r o z e n e c a n d o t h e r s 1 9 8 7 , 4 3 ) 

J o h n s o n a n d W i l h i t e c a r r i e d o u t a s t u d y o f t h e 

r e l i a b i l i t y a n d v a l i d i t y o f s u b j e c t i v e e v a l u a t i o n s i n 

b a c c a l a u r e a t e n u r s i n g p r o g r a m s . T h e y f o u n d t h a t , 

p r o v i d e d " s t a t e d o b j e c t i v e s o r o u t c o m e s w e r e u s e d a s 

t h e r a n k i n g c r i t e r i o n , " s u b j e c t i v e a p p r a i s a l s s e e m e d t o 

b e r e l i a b l e ( 1 9 7 3 , 2 6 0 ) . H a v i n g s t a t e d o u t c o m e s i s n o t 

s u f f i c i e n t t o e n s u r e r e l i a b i l i t y . C l i n i c a l i n s t r u c t o r s 

a l s o " n e e d g r e a t e r e x p e r t i s e a n d t r a i n i n g i n 

o b s e r v a t i o n a l s k i l l s t o i m p r o v e i n t e r a n d i n t r a - r a t e r 

r e l i a b i l i t y " ( I r b y 1 9 7 8 , 2 2 ) . T h e r e f o r e , t h e d e g r e e o f 

r e l i a b i l i t y a n d v a l i d i t y o f a p p r a i s a l s s e e m s t o b e 

d e p e n d e n t o n t h e c l a r i t y o f c l i n i c a l o b j e c t i v e s t o b e 

a s s e s s e d a n d i n s t r u c t o r s ' e x p e r t i s e i n m a k i n g 

o b s e r v a t i o n s r e l a t e d t o t h e s e o b j e c t i v e s . 
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I n f l u e n c e o f p e r s o n a l v a l u e s o f e v a l u a t o r s o n c l i n i c a l  

a p p r a i s a l s . J u s t a s e v a l u a t o r s ' p r a c t i c e e x p e r i e n c e s 

c a n t i n g e t h e i r a s s e s s m e n t s o f s t u d e n t s ' ' p e r f o r m a n c e , 

s o c a n e v a l u a t o r s ' p e r s o n a l v a l u e s y s t e m s ( J e n k i n s 

1 9 8 5 ; F o w l e r a n d H e a t e r 1 9 8 3 ) . T h u s , i n s t r u c t o r s ' o w n 

v a l u e s c a n l e a d t o c h a r g e s o f " p e r s o n a l i t y c o n f l i c t " b y 

s t u d e n t s . I n s t r u c t o r s n e e d t o i d e n t i f y s i t u a t i o n s 

w h e r e t h e i r p e r c e p t i o n s a r e d i f f e r e n t f r o m t h o s e o f 

t h e i r s t u d e n t s a n d t o e x p l o r e w h a t i s t h e b a s i s o f 

t h e s e d i f f e r e n c e s ( B r o z e n e c a n d o t h e r s , 1 9 8 7 ) . T h e 

p e r s o n a l i t i e s o f e v a l u a t o r s a n d s t u d e n t s f r e q u e n t l y 

i n f l u e n c e t h e i r i n t e r a c t i o n s : 

T e a c h e r s a r e f a l l i b l e h u m a n b e i n g s a n d m o s t r e a l i z e 

t h a t t h e y - w o r k m o r e e f f e c t i v e l y w i t h s o m e t y p e s o f 

s t u d e n t s t h a n o t h e r s . W h a t i s c o m m o n l y t e r m e d a 

" p e r s o n a l i t y c o n f l i c t " i s u s u a l l y a 

m i s u n d e r s t a n d i n g b e t w e e n t w o p e r s o n s w h o v i e w a 

s i t u a t i o n d i f f e r e n t l y . 

( d e T o r n y a y 1 9 8 5 , 3 1 3 ) 

C o n s e q u e n t l y , e d u c a t o r s n e e d t o b e a w a r e o f t h e i m p a c t 

t h a t t h e i r p e r s o n a l v a l u e s y s t e m s c a n h a v e d u r i n g t h e 

e v a l u a t i o n p r o c e s s , e s p e c i a l l y i n s i t u a t i o n s w h e r e t h e y 
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h a v e d i f f i c u l t y f i n d i n g p o s i t i v e a s p e c t s o f p a r t i c u l a r 

s t u d e n t s ' " p e r f o r m a n c e ( C a r p e n i t o , 1 9 8 3 ) . 

F o c i R e l a t e d t o E v a l u a t i o n P r o c e s s a n d R e v i e w 

A b r o a d e r a n a l y s i s o f t h e l i t e r a t u r e i d e n t i f i e d 

t h r e e g e n e r a l f o c i : ( a ) a p p r o a c h e s t o t h e e v a l u a t i o n 

p r o c e s s , ( b ) s t u d e n t g r i e v a n c e s a n d a p p e a l s o f 

e v a l u a t i v e d e c i s i o n s , a n d ( c ) l e g a l i m p l i c a t i o n s o f 

s t u d e n t e v a l u a t i o n s . 

A p p r o a c h e s t o t h e e v a l u a t i o n p r o c e s s . T h o r n e 

p r e s e n t e d a c r i t i c a l r e v i e w o f s e v e r a l a p p r o a c h e s t o 

e v a l u a t i o n . H e c a u t i o n e d t h a t n o r m - r e f e r e n c e d t e s t s 

w e r e n o t a p p r o p r i a t e f o r n u r s i n g , a s n u r s i n g p r o g r a m s 

r e q u i r e s t u d e n t s t o " h a v e a c o m p e t e n c e l e v e l o r m i n i m u m 

s t a n d a r d t h a t e a c h m u s t a t t a i n a n d l o w s c o r e s 

r e p r e s e n t i n g i n s u f f i c i e n t c o m p e t e n c y [ c o u l d ] n o t [ b e ] 

t o l e r a t e d " ( 1 9 8 3 , 8 ) . I n s t e a d h e a d v o c a t e d t h e 

a d o p t i o n o f c r i t e r i o n - r e f e r e n c e d a p p r o a c h e s : h i s 

p o s i t i o n w a s a l s o s u p p o r t e d b y B o n d y , w h o a r g u e d t h a t 

" w h e n t h e c r i t e r i a a r e t h e c o m m o n b a s e f o r d i s c u s s i o n 

b e t w e e n s t u d e n t a n d i n s t r u c t o r , t h e s t u d e n t l e a r n s t o 

s e l f - e v a l u a t e a n d t o v a l i d a t e s e l f - p e r c e p t i o n s o f 

p e r f o r m a n c e " ( 1 9 8 3 , 3 8 1 ) . 
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T h o r n e ( 1 9 8 3 ) a l s o d i s c u s s e d t h e a p p l i c a t i o n o f 

m a s t e r y l e a r n i n g t o s e l f - d i r e c t e d k n o w l e d g e 

a c q u i s i t i o n . S u c h l e a r n i n g i s b a s e d o n w h e t h e r o r n o t 

s t u d e n t s m e e t e x p e c t e d o u t c o m e s . C o n s e q u e n t l y , t h e 

n e e d t o d e t e r m i n e s p e c i f i c g r a d e s f o r c l i n i c a l c o u r s e s 

i s a v o i d e d . T h o r n e ( 1 9 8 3 ) a n . d B o n d y ( 1 9 8 3 ) a r e n o t t h e 

o n l y w r i t e r s s u g g e s t i n g n o n g r a d i n g s y s t e m a p p r o a c h e s t o 

e v a l u a t i o n . B a r r i t t a n d I r i o n ( 1 9 7 0 ) s u p p o r t e d s u c h a n 

a p p r o a c h , d u e t o t h e s u b j e c t i v i t y i n a p p r a i s a l s o f 

s t u d e n t s ' ' p e r f o r m a n c e s . T h e y s t a t e d t h a t : 

. . . . e v e n t h e b e s t - d e f i n e d b e h a v i o r a l o b j e c t i v e i s 

d e p e n d e n t o n t h e p e r c e p t i o n o f t h e i n t e r p r e t e r . 

R a t h e r t h a n j u s t i f y i n g t h e i n s t r u c t o r ' s s u b j e c t i v e 

v a l u e s . . . . w e s h o u l d c o n c e n t r a t e o n w h a t t h e 

s t u d e n t ' s b e h a v i o r i n d i c a t e s a b o u t h e r . . . . b e h a v i o r 

w h i c h h a s b e e n i d e n t i f i e d a s c o n s i s t e n t w i t h 

f i r s t - l e v e l p r o f e s s i o n a l n u r s i n g p r a c t i c e . 

( B a r r i t t a n d I r i o n 1 9 7 0 , 4 0 ) 

B a s e d o n a s t u d y c o n d u c t e d b y H i l t o n , n o m a t t e r 

w h i c h a p p r o a c h i s u s e d , n o r e l a t i o n s h i p b e t w e e n t h e o r y 

c o u r s e g r a d e s a n d c l i n i c a l e x p e r i e n c e e v a l u a t i o n s 

e x i s t s . T o o v e r c o m e t h i s p r o b l e m , s h e s u g g e s t s " a n e e d 

f o r a w i d e v a r i e t y o f t e s t i n g p r o c e d u r e s i n o r d e r t o 
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g e t a f u l l p i c t u r e o f t h e s t u d e n t s L a b i l i t i e s r e l a t e d 

t o n u r s i n g " ( 1 9 8 0 , 2 7 ) . 

A f u r t h e r p r o b l e m r e l a t e s t o t h e s e l e c t i o n o f 

t o o l s t o m e e t H i l t o n L s s p e c i f i c a t i o n s . A l t h o u g h t h e 

l i t e r a t u r e p r o v i d e s e x a m p l e s o f t o o l s d e v e l o p e d t o 

f a c i l i t a t e m o r e e f f e c t i v e d o c u m e n t a t i o n o f s t u d e n t s 1 ' 

p e r f o r m a n c e s ( S t a i n t o n , 1 9 8 3 ) a n d e x p e r i e n c e w i t h t h e 

u s e o f t o o l s ( E g o v i l l e , 1 9 7 9 ) , t h e r e h a s b e e n l i m i t e d 

r e s e a r c h r e l a t e d t o c r i t e r i a f o r t o o l d e v e l o p m e n t . 

W r i t e r s h a v e b e e n m o r e p r e o c c u p i e d w i t h c r i t e r i a f o r 

m e a s u r i n g t h a n w i t h t h e a c t u a l a p p r a i s a l o f 

p e r f o r m a n c e . T h e s e c r i t e r i a " . . . . s h o u l d b e a b l e t o 

m e a s u r e t h e l e a r n i n g o f t h e c r i t i c a l c o n t e n t a s 

i d e n t i f i e d i n t h e c o n c e p t u a l f r a m e w o r k a n d c o u r s e 

o b j e c t i v e s " ( B r o z e n e c a n d o t h e r s 1 9 8 7 , 4 3 ) . S t r o n g w a s 

m o r e s p e c i f i c . S h e i d e n t i f i e d " c l i n i c a l c r i t e r i a w h i c h 

p e r m i t t h e e d u c a t o r t o e v a l u a t e s t u d e n t p e r f o r m a n c e 

c o m p r e h e n s i v e l y a n d c o n s i s t e n t l y " a s t h e p r i m a r y f o c u s 

w h e n a p p r a i s i n g p e r f o r m a n c e ( 1 9 7 9 , 1 ) . M o r e o v e r 

B r o z e n e c , M a r s h a l l , T h o m a s , a n d W a l s h ( 1 9 8 7 ) s p e c i f i e d 

t h a t t h e s e c l i n i c a l c r i t e r i a s h o u l d b e c e n t e r e d a r o u n d 

t h e t h r e e d o m a i n s o f l e a r n i n g : p s y c h o m o t o r , c o g n i t i v e , 

a n d a f f e c t i v e . H o w e v e r , w h e n a s s e s s i n g a f f e c t i v e 
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c r i t e r i a , " s p e c i f i c d e t e r m i n a n t s m u s t b e e s t a b l i s h e d t o 

j u s t i f y c l i n i c a l i n s t r u c t o r s ' i n t e r p r e t a t i o n s o f 

s t u d e n t s ' - a t t i t u d e s , v a l u e s , a n d i n t e r e s t s i n r e l a t i o n 

t o s a f e p a t i e n t c a r e " ( G o l e r n b i e c k i a n d E t h i n g t o n 1 9 7 9 , 

4 4 ) . V a r i o u s m e a n s o f d a t a c o l l e c t i o n c a n b e e m p l o y e d , 

i n c l u d i n g : d i r e c t o b s e r v a t i o n o f t h e s t u d e n t , c l i n i c a l 

s i m u l a t i o n s , u s e o f v i d e o t a p i n g o f i n t e r a c t i o n s , 

s t u d e n t s e l f - e v a l u a t i o n s , a n d w r i t t e n a s s i g n m e n t s 

( B r o z e n e c a n d o t h e r s , 1 9 8 7 ) . I n s h o r t , d o c u m e n t a t i o n 

o f d i r e c t o b s e r v a t i o n t h r o u g h a n e c d o t a l n o t e s 

" c o m p l e m e n t [ s ] . . . . [ e v a l u a t i o n ] . T h e i n t e n t o f t h e s e 

n o t a t i o n s i s t o c o n t r i b u t e t o t h e o v e r a l l s t u d e n t 

b e h a v i o r a l p i c t u r e i n t h e c l i n i c a l s e t t i n g " 

( G o l e m b i e c k i a n d E t h i n g t o n 1 9 7 9 , 4 5 ) . 

T w o w r i t e r s l o o k e d b e y o n d t h e a c t u a l c l i n i c a l 

p e r f o r m a n c e o f s t u d e n t s . B e v i l a n d G r o s s e x p r e s s e d t h e 

n e e d t o i d e n t i f y t h e l e a r n i n g p o t e n t i a l o f c l i n i c a l 

a r e a s , c o n s i d e r i n g t h a t " . . . s t u d e n t s 1 - l e a r n i n g 

o b j e c t i v e s b e a c h i e v a b l e w i t h i n a c l i n i c a l s e t t i n g , 

t h a t n e c e s s a r y m a t e r i a l s a n d l e a r n i n g a c t i v i t i e s b e 

a v a i l a b l e a n d t h a t t h e a t m o s p h e r e o f t h e s e t t i n g b e 

c o n d u c i v e t o g r o w t h " ( 1 9 8 1 , 6 5 8 ) . W o o l l e y ( 1 9 7 7 ) n o t e d 

t h a t t h e i s s u e o f w h i c h s k i l l s n e e d e d t o b e a s s e s s e d 
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w a s a c o n s t a n t t h r e a d w h i c h h a s a p p e a r e d t h r o u g h o u t t h e 

h i s t o r y o f c l i n i c a l e v a l u a t i o n . O n t h e w h o l e , w r i t e r s 

p r e s e n t e d a n a w a r e n e s s o f t h e n u m e r o u s v a r i a b l e s w h i c h 

e n t e r i n t o t h e a s s e s s m e n t o f s t u d e n t s ' " c l i n i c a l 

p e r f o r m a n c e a n d t h e n e e d t o u t i l i z e e v a l u a t i o n 

p r o c e s s e s w h i c h a r e o b j e c t i v e a n d r e l i a b l e . H o w e v e r , 

c l i n i c a l e v a l u a t i o n s h a v e b e e n p e r c e i v e d a s b i a s e d a n d 

u n f a i r b y s o m e s t u d e n t s . 

S t u d e n t g r i e v a n c e s a n d a p p e a l s o f e v a l u a t i v e d e c i s i o n s . 

T h e a b o v e p e r c e p t i o n s h a v e l e d s t u d e n t s t o f o r c e 

e d u c a t o r s t o r e v i e w s o m e e v a l u a t i v e d e c i s i o n s . W r i t e r s 

h a v e r e a c t e d t o t h i s t r e n d b y p r e s e n t i n g a r t i c l e s a b o u t 

t h e e v a l u a t i o n p r o c e s s a n d t h e a b i l i t y t o e n s u r e 

c o n g r u e n c e b e t w e e n s t u d e n t s ' c l i n i c a l p e r f o r m a n c e a n d 

a w a r d e d c l i n i c a l g r a d e s . A c c o r d i n g t o M a j o r o w i c z , " t h e 

p r o c e s s o f s u p p o r t i n g a c l i n i c a l g r a d e e f f e c t i v e l y 

s t a r t s b e f o r e s t u d e n t s b e g i n t h e c l i n i c a l c o u r s e a n d 

c o n t i n u e s t h r o u g h o u t t h e c o u r s e a n d f i n a l 

e v a l u a t i o n . . . . " ( 1 9 8 6 , 3 7 ) . S i n c e c l i n i c a l e v a l u a t i o n s 

c o n t a i n s u b j e c t i v e a p p r a i s a l s , i t f o l l o w s t h a t t h e s e 

e v a l u a t i o n s a r e c h a l l e n g e d m o r e c o m m o n l y t h a n 

t h e o r e t i c a l g r a d e s ( M i l l e r , 1 9 8 2 ) . W h e n s t u d e n t s 

a p p e a l s u c h e v a l u a t i o n s , f a c u l t y h a v e a g r e a t e r d e g r e e 
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o f d i f f i c u l t y i n s u p p o r t i n g t h e i r c o l l e a g u e s 1 ' 

a s s e s s m e n t s o f s t u d e n t s ( H u s t o n , 1 9 8 6 ) . D e s p i t e t h e 

v u l n e r a b i l i t y o f c l i n i c a l e v a l u a t o r s t o s u c h c h a r g e s 

" . . . t h e b u r d e n o f p r o o f i n a n a c a d e m i c g r a d e a p p e a l i s 

o n t h e s t u d e n t t o s h o w p r e j u d i c e o r c a p r i c i o u s n e s s o n 

t h e p a r t o f t h e f a c u l t y m e m b e r i n a r r i v i n g a t a g r a d e " 

( M i l l e r 1 9 8 2 , 3 5 ) . M u r p h y a n d S a n d l i n g c a u t i o n e d 

r e a d e r s t h a t , a l t h o u g h t h e p r e s e n t p r e o c c u p a t i o n w i t h 

g r i e v a n c e s i n n u r s i n g p r o g r a m s i s r e l a t e d t o " g r a d e s o r 

a d m i s s i o n o r r e t e n t i o n i n a p r o g r a m , s t u d e n t s a r e 

b e g i n n i n g t o a d d r e s s t h e q u a l i t y o f e d u c a t i o n a l 

p r o g r a m s a n d e x p e c t e d c o m p e t e n c i e s d e r i v e d f r o m t h e s e 

p r o g r a m s " ( 1 9 7 8 , 4 3 ) . A s a r e s u l t o f t h i s q u e s t i o n i n g 

o f a w a r d e d g r a d e s , w r i t e r s h a v e p r e s e n t e d a n u m b e r o f 

r e p o r t s o n b o t h t h e s t r u c t u r e a n d t h e p r o c e s s o f 

g r i e v a n c e a n d a p p e a l h e a r i n g s . M i l l e r e x p l a i n s t h a t 

" [ w ] h e n a n a p p a r e n t l y i r r e c o n c i l a b l e d i f f e r e n c e e x i s t s 

b e t w e e n a s t u d e n t a n d a f a c u l t y m e m b e r a b o u t t h e 

f a i r n e s s o f a g r a d e , a n a p p e a l p r o c e s s i s n e e d e d t o 

r e s o l v e t h e p r o b l e m a n d p r o t e c t t h e r i g h t s o f b o t h " 

( 1 9 8 1 , 1 8 6 ) . 
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M a j o r o w i c z i n d i c a t e d t h a t t h e r i g h t s o f b o t h 

p a r t i e s i m p l i e s t h a t s t u d e n t s 1 ' r i g h t s a r e p r o t e c t e d b y 

a f f o r d i n g t h e m " d u e p r o c e s s i n a c a d e m i c m a t t e r s " a n d 

f a c u l t y a r e p r o t e c t e d b y a f f o r d i n g t h e m t h e i r " r i g h t t o 

f r e e d o m o f i n s t r u c t i o n " ( 1 9 8 6 , 3 8 ) . L o g s d o n , 

L a c e f i e l d , a n d C l a r k s u m m a r i z e d t h a t h e a r i n g s p r o v i d e d : 

( a ) t h e s t u d e n t w i t h a r e c o u r s e , ( b ) t h e s t u d e n t t h e 

r i g h t t o d u e p r o c e s s w i t h o u t a f f e c t i n g t h e 

i n s t i t u t i o n ' s r i g h t t o a d m i n i s t e r a n o r g a n i z e d p r o g r a m 

o f i n s t r u c t i o n , a n d ( c ) p r o t e c t i o n s o f f a c u l t y r i g h t s 

t o f r e e d o m o f i n s t r u c t i o n ( 1 9 7 9 , 1 8 5 ) . T h e y f u r t h e r 

s t a t e d t h a t : 

i f t h e s t u d e n t p u r s u e s t h e g r i e v a n c e o u t s i d e t h e 

i n s t i t u t i o n i n t h e c i v i l c o u r t s y s t e m , [ t h e 

h e a r i n g ] p r o v i d e s d a t a f o r t h e c o u r t t o r e v i e w a n d 

m a k e a " d u e p r o c e s s r u l i n g " w i t h o u t h a v i n g t o 

e v a l u a t e a c a d e m i c e v i d e n c e ; . . . [ t h e c o u r t ] c a n 

m e d i a t e p o t e n t i a l f a c u l t y a b u s e o f p o w e r i n 

a c a d e m i c e v a l u a t i o n b y l o o k i n g a t t h e p r o c e s s o f 

i n s t r u c t i o n . . . [ v e r s u s ] t h e o u t c o m e o f i n s t r u c t i o n . 

( L o g s d o n a n d o t h e r s 1 9 7 9 , 1 8 5 ) 

H u s t o n r e p o r t e d t h a t t h e s t r u c t u r e o f g r i e v a n c e 
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a n d a p p e a l p r o c e d u r e s v a r i e s b u t m o s t c o n t a i n : 

s p e c i f i e d t i m e l i m i t s , i d e n t i f i c a t i o n o f t h e r e a s o n f o r 

t h e g r i e v a n c e , s p e c i f i e d p r o c e s s f o r s e l e c t i o n o f t h e 

h e a r i n g p a n e l , d e s c r i p t i o n o f t h e s t e p s i n t h e p r o c e s s , 

a n d t h e p r o c e s s f o r c o m m u n i c a t i n g t h e h e a r i n g o u t c o m e 

( 1 9 8 6 , 3 0 4 ) . P r o c e d u r e s g e n e r a l l y h a v e t w o d i s t i n c t 

p h a s e s : i n f o r m a l a n d f o r m a l ( M u r p h y a n d S a n d l i n g , 

1 9 7 8 ) . T h e " i n f o r m a l p r o c e s s i s t o f a c i l i t a t e 

c o m m u n i c a t i o n " a n d o c c u r s i n i t i a l l y b e t w e e n t h e 

s t u d e n t a n d t h e i n s t r u c t o r a n d e n d s w i t h a c o n f e r e n c e 

w i t h t h e d e a n . T h e f o r m a l p r o c e s s w a s d i v i d e d i n t o t w o 

r e v i e w s , t h e f i r s t b e i n g a " m e d i a t i o n m e e t i n g " w h e r e 

t h e p a r t i e s p r e s e n t e d t h e i r i s s u e s t o a " n o n - p a r t i s a n 

g r o u p o f p e e r s . " I f t h e i s s u e s w e r e n o t r e s o l v e d 

d u r i n g t h i s p r o c e s s t h e n a " d a t a c o l l e c t i o n m e e t i n g " 

w a s h e l d w h e r e t h e h e a r i n g p a n e l d e t e r m i n e d t h e o u t c o m e 

o n t h e b a s i s o f t h e e v i d e n c e p r e s e n t e d ( 1 9 7 8 , 4 1 - 2 ) . 

L o g s d o n , L a c e f i e l d , a n d C l a r k a l s o w r o t e a b o u t a 

s i m i l a r p r o c e s s . D u r i n g t h e i n f o r m a l p h a s e , t h e 

s t u d e n t w a s r e q u i r e d t o m e e t w i t h f o u r d i f f e r e n t l e v e l s 

o f t h e n u r s i n g d e p a r t m e n t : c l i n i c a l i n s t r u c t o r , 

c o o r d i n a t o r o f c o u r s e , a s s i s t a n t d i r e c t o r o f p r o g r a m , 

a n d d i r e c t o r o f t h e p r o g r a m . A l l o f t h e s e l e v e l s o f 
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m e e t i n g s h a d t o b e c o m p l e t e d b e f o r e t h e s t u d e n t c o u l d 

r e q u e s t a f o r m a l r e v i e w w h i c h w a s i n i t i a t e d t h r o u g h a 

w r i t t e n r e q u e s t f r o m t h e s t u d e n t . T h i s h e a r i n g 

o c c u r r e d b e f o r e a p a n e l w h i c h c o n s i d e r e d t h e e v i d e n c e 

a n d m a d e a d e c i s i o n b a s e d o n w h e t h e r e v i d e n c e i n d i c a t e d 

t h a t : ( a ) t h e s t u d e n t L s r i g h t s w e r e v i o l a t e d d u r i n g t h e 

i n s t r u c t i o n a l p r o c e s s , ( b ) t h e p o l i c i e s a n d p r o c e d u r e s 

o f t h e i n s t i t u t i o n w e r e u p h e l d b y f a c u l t y d u r i n g t h e 

i n s t r u c t i o n a l p r o c e s s , ( c ) t h e s t u d e n t w a s t r e a t e d 

e q u i t a b l y ( 1 9 7 9 , 1 8 9 ) . 

R o b i n s o n a n d B r i d g e w a t e r d i s c u s s e d a p r o c e d u r e 

w h e r e b y s t u d e n t s m e t w i t h t h e i r c l i n i c a l i n s t r u c t o r s 

a n d a t t e m p t e d t o r e s o l v e d i s c r e p a n c i e s i n t h e i r 

p e r c e p t i o n s . I f t h i s f a i l e d , t h e n s t u d e n t s h a d t h e 

r i g h t t o r e q u e s t a f o r m a l h e a r i n g ( 1 9 7 9 , 1 9 2 ) . I n 

a n o t h e r i n s t i t u t i o n , t h e i n i t i a l h e a r i n g p a n e l w a s 

d r a w n f r o m b o t h t h e n u r s i n g f a c u l t y . a n d t h e s t u d e n t 

b o d y . F o l l o w i n g t h e h e a r i n g , t h i s p a n e l m a d e a 

d e c i s i o n a n d f o r w a r d e d i t t o t h e d e a n . F u r t h e r 

d i s a g r e e m e n t w i t h t h e d e c i s i o n w a s t h e n a p p e a l e d 

d i r e c t l y t o t h e d e a n . T h e d e a n r e v i e w e d t h e t r a n s c r i p t 

o r s u m m a r y f r o m t h e h e a r i n g f o r e i t h e r t h e a b s e n c e o f 
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o r a d h e r e n c e t o p r o p e r p r o c e d u r e s o r t h e v i o l a t i o n o f 

s t u d e n t ' s r i g h t s t o d u e p r o c e s s ( M i l l e r 1 9 8 2 , 3 7 ) . 

M a j o r o w i c z d e s c r i b e s a f o r m a l g r i e v a n c e 

p r o c e d u r e w h e r e t h e p r o c e s s w a s i n i t i a t e d w h e n a 

s t u d e n t s u b m i t t e d a w r i t t e n r e q u e s t w h i c h o u t l i n e d t h e 

" d i s p u t e d g r a d e , " " r e a s o n w h y s t u d e n t [ f o u n d t h e ] g r a d e 

u n f a i r , " a n d a " p r o p o s e d r e m e d y " ( 1 9 8 6 , 3 8 ) . T h e s e 

r e q u e s t s w e r e r e c e i v e d b y a c o m m i t t e e w h o r e v i e w e d t h e 

a l l e g a t i o n s a n d a l l e v i d e n c e s u p p l i e d b y b o t h p a r t i e s . 

A h e a r i n g w a s t h e n c o n d u c t e d a n d i t s o u t c o m e w a s 

c o m m u n i c a t e d t o t h e p a r t i e s , i n d i c a t i n g e i t h e r 

" i n s u f f i c i e n t e v i d e n c e t o s u p p o r t t h e s t u d e n t L s 

c h a r g e s " o r " c h a r g e s h a v e s u b s t a n c e . " I f t h e l a t t e r 

w e r e t h e c a s e , t h e y s t a t e d t h e i r r e c o m m e n d a t i o n f o r 

" a p p r o p r i a t e c o r r e c t i v e a c t i o n " ( 1 9 8 6 , 4 0 ) . 

N o m a t t e r w h i c h p r o c e d u r e s w e r e u s e d t o r e v i e w 

e v a l u a t i v e d e c i s i o n s , w h e n s t u d e n t s q u e s t i o n e d t h e s e 

d e c i s i o n s , t h e o v e r - r i d i n g i s s u e w h i c h d e t e r m i n e d t h e 

s u c c e s s o f t h e a p p e a l w a s w h e t h e r t h e s t u d e n t ' s 

a s s e s s m e n t h a d b e e n m a d e i n a c c o r d a n c e w i t h d u e 

p r o c e s s . 
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L e g a l i m p l i c a t i o n s o f s t u d e n t e v a l u a t i o n s . D u e 

p r o c e s s , a c c o r d i n g t o I r b y , F a n t e l , M i l a m , a n d S c h w a r z , 

r e q u i r e s t h a t t h e p r o g r a m " i n f o r m t h e s t u d e n t , o r a l l y 

o r i n w r i t i n g ( o r b o t h ) , o f i n a d e q u a c i e s i n p e r f o r m a n c e 

a n d t h e i r e f f e c t s o n a c a d e m i c s t a n d i n g " ( 1 9 8 1 , 1 8 1 - 2 ) . 

H o w e v e r P o l l o k , P o t e e t , a n d W h e l a n b e l i e v e t h a t d u e 

p r o c e s s a p p l i e s t o a l l s t u d e n t s a n d m e a n s t h a t t h e y 

m u s t " b e i n f o r m e d o f t h e g r a d i n g s t a n d a r d s , a n d t h e 

s a m e g r a d i n g p r o c e d u r e m u s t b e a p p l i e d e q u a l l y t o a l l " 

( 1 9 7 7 , 6 3 8 ) . I n o r d e r t o m e e t t h e a b o v e c r i t e r i a a n d 

e n s u r e t h a t " j u s t i c e b e r e n d e r e d i n a l l d e c i s i o n s 

. . . . p o l i c i e s a n d p r o c e d u r e s [ n e e d t o b e d e v e l o p e d ] t h a t 

a r e b o t h f a i r a n d r e a s o n a b l e " ( N a s h , M o o r e , a n d A n d e s 

1 9 8 1 , 1 5 0 ) . : 

T o w a r d t h e e n d o f t h e 7 0 ' s , w r i t e r s s u c h a s 

O z i m e k a n d Y u r a b e g a n t o s h o w a m o r e i n t e g r a t i v e v i e w 

a b o u t t h e s e r i g h t s . T h e y r e p o r t e d t h a t " t h e r i g h t s a n d 

r e s p o n s i b i l i t i e s o f s t u d e n t s a n d f a c u l t y d i f f e r . T h i s 

d i f f e r e n c e n e e d s t o b e s u p p o r t e d r a t h e r t h a n 

o b l i t e r a t e d i n o r d e r t o a s s u r e t h a t t h e g o a l s o f t h e 

e d u c a t i o n a l p r o g r a m a r e a c h i e v e d " ( 1 9 7 7 , 2 ) . O n e o f 

t h e s e f a c u l t y r i g h t s i s t o e v a l u a t e s t u d e n t s . T h i s 

r i g h t h a s b e e n c o n s i s t e n t l y u p h e l d b y t h e c o u r t s 
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( P o l l o k a n d P o t e e t 1 9 8 3 , 3 1 ) . H o w e v e r , t h e i n s t i t u t i o n 

a l s o h a s t h e r e s p o n s i b i l i t y t o p r o v i d e i t s s t u d e n t s 

w i t h " . . . . a s t a t e m e n t r e g a r d i n g s c h o o l e x p e c t a t i o n s f o r 

p e r s o n a l a n d p r o f e s s i o n a l q u a l i t i e s i f t h e s c h o o l i s t o 

c o n s i d e r p o o r p e r f o r m a n c e i n t h e s e a r e a s a s a b a s i s f o r 

d i s m i s s a l " ( I r b y a n d o t h e r s 1 9 8 1 , 1 8 1 ) . N o t o n l y a r e 

i n s t i t u t i o n s r e q u i r e d t o p r o v i d e s u c h e x p e c t a t i o n s b u t 

s c h o o l o f f i c i a l s a r e a l s o r e q u i r e d t o e n s u r e t h a t 

d i s m i s s a l d e c i s i o n s a r e b a s e d " o n e x p e r t e v a l u a t i o n o f 

c u m u l a t i v e i n f o r m a t i o n " ( N i e d r i n g h a u s a n d 0 L D r i s c o l l 

1 9 8 3 , 1 5 7 ) . E x p e r t e v a l u a t i o n i m p l i e s t h a t t h e 

e v a l u a t i o n p r o c e s s b e a p p l i e d f a i r l y , m e a n i n g t h a t 

" . . . . f a c u l t y i n f o r m s t u d e n t s o f p e n d i n g f a i l u r e a n d 

d i s m i s s a l a n d ; t e l l t h e m t h e r e a s o n s f o r s u c h d e c i s i o n s " 

( P o t e e t a n d P o l l o c k 1 9 8 1 , 1 8 9 0 ) . 

T h u s , w h e n s t u d e n t s 1 ' p e r f o r m a n c e s a r e s u c h t h a t 

a c a d e m i c d i s m i s s a l i s b e i n g c o n s i d e r e d , t h e r e a r e b a s i c 

r e q u i r e m e n t s w h i c h h a v e t o b e a d h e r e d t o b e f o r e t h e 

d i s m i s s a l d e c i s i o n i s f i n a l i z e d . T h e s e r e q u i r e m e n t s 

i n c l u d e , 

. . . . t h e s t u d e n t b e a d v i s e d o f a c a d e m i c 

d e f i c i e n c i e s i n c o m p a r i s o n t o t h e e s t a b l i s h e d 

s t a n d a r d a n d b e n o t i f i e d t h a t h e o r s h e i s b e i n g 
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p l a c e d o n p r o b a t i o n f o r a s p e c i f i e d p e r i o d o f t i m e , 

a t t h e e n d o f t h e p r o b a t i o n a r y p e r i o d [ i f ] t h e 

g r a d e d e f i c i e n c y h a s n o t b e e n r e s o l v e d t h e s t u d e n t 

m a y b e g i v e n a n o t i c e o f d i s m i s s a l . 

( N a s h , M o o r e , a n d A n d e s 1 9 8 1 , 1 5 0 ) 

I n t h e e v e n t t h a t s t u d e n t s d i s a g r e e w i t h d e c i s i o n s , 

t h e y " m u s t s h o w t h a t t h e f a c u l t y f a i l e d t o t a k e t h e 

f a c t s o f t h e s i t u a t i o n i n t o a c c o u n t , d i d n o t a r r i v e a t 

a d e c i s o n i n a l o g i c a l a n d r e a s o n a b l e m a n n e r o r a c t e d 

f o r m a l i c i o u s r e a s o n s " f o r d e c i s i o n s t o b e o v e r t u r n e d 

o r m o d i f i e d ( I r b y a n d o t h e r s 1 9 8 1 , 1 8 2 ) . U n q u e s t i o n a b l y , 

f a c u l t i e s 1 ' b e s t d e f e n c e a g a i n s t s t u d e n t c h a l l e n g e s t o 

t h e i r d e c i s i o n s i s " f a i r , w e l l - c o n c e i v e d p u r p o s e f u l 

e v a l u a t i v e s y s t e m a n d p r o c e s s " ( P o l l o k a n d P o t e e t 1 9 8 3 , 

3 2 ) . 

I n n u r s i n g p r o g r a m s , s t u d e n t s a r e r e q u i r e d t o 

c a r r y o u t t h e i r c l i n i c a l p r a c t i c e i n a g e n c i e s w h i c h a r e 

n o t u n d e r t h e e d u c a t i o n a l i n s t i t u t i o n ' s a d m i n i s t r a t i v e 

c o n t r o l . T h e s e h e a l t h c a r e a g e n c i e s o f t e n s u p e r i m p o s e 

f u r t h e r a d d i t i o n s t o e d u c a t i o n a l s t a n d a r d s . I n 

e s s e n c e : 
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T h e h e a l t h c a r e i n s t i t u t i o n r e t a i n s t h e r i g h t t o 

r e q u i r e a s t u d e n t o r a f a c u l t y m e m b e r t o l e a v e 

t h e p r o g r a m b e c a u s e h i s o r h e r h e a l t h s t a t u s o r 

p e r f o r m a n c e i s d e e m e d p r e j u d i c i a l t o t h e h e a l t h 

c a r e f a c i l i t y . 

( K e l l y 1 9 8 1 , 9 6 ) 

A g r e e m e n t s a l l o w i n g e d u c a t i o n a l i n s t i t u t i o n s ' " s t u d e n t s 

t o c a r r y o u t c l i n i c a l p r a c t i c e i n h e a l t h c a r e a g e n c i e s 

a r e g e n e r a l l y f o r m u l a t e d i n t o c o n t r a c t s . S i n c e 

s t u d e n t s a r e p r o v i d i n g a c t u a l c a r e t o p a t i e n t s i n s u c h 

a g e n c i e s , s t u d e n t s a r e h e l d t o t h e s a m e s t a n d a r d a s 

t h a t o f t h e " a v e r a g e , r e a s o n a b l y c o m p e t e n t p r o f e s s i o n a l 

n u r s e " ( C r e i g h t o n 1 9 7 5 , 2 2 3 ) . T h u s , t h e s t a n d a r d s 

w h i c h e d u c a t o r s u s e t o e v a l u a t e s t u d e n t s a r e a 

c o m b i n a t i o n o f e d u c a t i o n a l i n s t i t u t i o n e x p e c t a t i o n s , 

p r o f e s s i o n a l p r a c t i c e s t a n d a r d s , a n d 

h e a l t h - c a r e - a g e n c y , p a t i e n t - c a r e s t a n d a r d s . 

S t u d e n t s w h o a r e d i s s a t i s f i e d w i t h c l i n i c a l 

e v a l u a t i v e d e c i s i o n s , b a s e d o n s u c h s t a n d a r d s , h a v e 

c h a l l e n g e d e d u c a t o r s ' " d e c i s i o n s n o t o n l y w i t h i n t h e 

i n s t i t u t i o n b u t a l s o t h r o u g h t h e j u d i c i a l s y s t e m . 

P r o f e s s i o n a l e d u c a t i o n a l p r o g r a m s t u d e n t s r e p r e s e n t t h e 

m a j o r i t y o f p e t i t i o n e r s o r p l a i n t i f f s i n s u c h l e g a l 
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c a s e s ( M a t t i n g l y a n d G e h r i n g 1 9 8 0 , 4 8 0 ) . T h e s u c c e s s 

o f s t u d e n t s u s i n g s u c h a c t i o n i s r a r e b e c a u s e : 

C o u r t s a r e g e n e r a l l y h e s i t a n t t o e n t e r i n t o t h e 

e d u c a t i o n a l p r o c e s s a n d i n t e r v e n e u s u a l l y o n l y 

a f t e r a d m i n i s t r a t i v e c h a n n e l s f o r s e t t l i n g 

g r i e v a n c e s h a v e b e e n e x h a u s t e d a n d a v i o l a t i o n o f 

g u a r a n t e e d r i g h t s s e e m s c l e a r . 

( P o l l o k , P o t e e t , a n d W h e l a n 1 9 7 7 , 6 3 6 ) 

C o u r t s g e n e r a l l y a p p l y " t h e r u l e o f j u d i c i a l 

n o n - i n t e r f e r e n c e i n s c h o l a s t i c a f f a i r s a s m u c h a s 

p o s s i b l e . T h e i r r a t i o n a l e i s t h a t t h e y l a c k e x p e r t i s e 

t o r e v i e w a c a d e m i c d e c i s i o n s " ( N a s h , M o o r e , a n d A n d e s 

1 9 8 1 , 1 5 0 ) . K a p p ( 1 9 8 1 ) a l s o s u p p o r t e d t h i s p o s i t i o n 

r e g a r d i n g t h e c o u r t s . T h u s , t h e l i k e l i h o o d o f t h e 

c o u r t s c h a n g i n g c l i n i c a l e v a l u a t i o n d e c i s i o n s r e g a r d i n g 

s t u d e n t s i s r e m o t e u n l e s s t h a t d e c i s i o n w a s a r r i v e d a t 

u n f a i r l y o r i n a b i a s e d m a n n e r . 

H i g h e r E d u c a t i o n L i t e r a t u r e 

H i g h e r e d u c a t i o n i n s t i t u t i o n s i n C a n a d a a r e 

g e n e r a l l y p r o v i n c i a l l y l e g i s l a t e d t h r o u g h A c t s a n d 

f u n d e d t h r o u g h t a x e s . S o m e o f t h e s e A c t s d i r e c t 

e d u c a t i o n a l i n s t i t u t i o n s ' t o p r o v i d e a p p e a l p r o c e d u r e s 
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w h e n s t u d e n t s q u e s t i o n d e c i s i o n s m a d e b y o f f i c i a l s 

w i t h i n t h e s e a g e n c i e s . T h u s , t h e n e e d f o r p o l i c i e s a n d 

p r o c e d u r e s r e l a t e d t o a p p e a l s b y s t u d e n t s m a y a l s o b e 

m a n d a t e d n o t o n l y f r o m w i t h o u t t h e i n s t i t u t i o n s . K r i v y 

i n h i s s t u d y o f s t u d e n t l e g a l r i g h t s i n C a n a d i a n 

u n i v e r s i t i e s , n o t e d ; 

. . . . m o s t o f t h e s e a c t s p r o v i d e a s t a t u t o r y d u t y f o r 

t h e u n i v e r s i t y t o h e a r a n y s t u d e n t g r i e v a n c e s o n 

a n y m a t t e r . F a i l u r e t o p r o v i d e m e c h a n i s m s f o r t h e 

h e a r i n g o f s u c h a p p e a l s i n a p r o p e r m a n n e r , w i l l b e 

d e a l t w i t h s w i f t l y b y t h e c o u r t s . 

( K r i v y 1 9 8 2 , 1 5 0 ) 

A l t h o u g h " , - , t h e r e i s a n o u t s i d e l e g i s l a t e d c o n t r o l o n 

t h e t r e a t m e n t o f s t u d e n t s b y h i g h e r e d u c a t i o n 

i n s t i t u t i o n s ; a s e c o n d a r y l e g a l c o n t r o l i s e x e r c i s e d 

t h r o u g h c o n t r a c t l a w . T h i s c o n t r a c t i s o p e r a t i o n a l 

w h e n : 

. . . . t h e s t u d e n t c o m p l e t e s r e g i s t r a t i o n a n d p a y m e n t 

f o r s e r v i c e s . . . . T h e s t u d e n t a g r e e s t o p a y t u i t i o n 

a n d f e e s a n d a b i d e b y r e g u l a t i o n s a n d c o n d i t i o n s 

s e t f o r t h i n v a r i o u s d o c u m e n t s p r o v i d e d b y t h e 
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i n s t i t u t i o n . . . . C o l l e g e a g r e e s t o p r o v i d e i n s t r u c t i o n 

f o r d e s i r e d d e g r e e a n d i s b o u n d b y s a m e c o n d i t i o n s 

s e t f o r t h i n d o c u m e n t s . 

( B e a m a n d H i n e s 1 9 8 1 , 3 7 ) 

T h i s i s a m a r k e d c h a n g e f r o m t h e l e g a l c o n t r o l s 

w h i c h o c c u r w i t h i n t h e e l e m e n t a r y a n d s e c o n d a r y s e c t o r s 

o f e d u c a t i o n . I n t h e s e i n s t i t u t i o n s , t h e d o c t r i n e o f 

" i n l o c o p a r e n t i s " p r e v a i l s , w h i c h i m p l i e s t h a t t h e 

e d u c a t i o n a l i n s t i t u t i o n a c t s i n t h e p l a c e o f t h e 

p a r e n t . W h i l e c o n t r a c t l a w a p p l i e s t o h i g h e r e d u c a t i o n 

i n s t i t u t i o n s , " t h e m o s t w e l 1 - a c c e p t e d t h e o r y i s t h a t 

t h e r i g h t s a n d r e s p o n s i b i l i t i e s o f b o t h s t u d e n t s a n d 

u n i v e r s i t i e s a r i s e f r o m a n e x p r e s s e d o r i m p l i e d 

c o n t r a c t " ( K r i v y 1 9 8 2 , 4 1 ) . I n t h i s c o n t e x t , " [ t h e ] 

i m p l i e d c o n t r a c t . . . . [ m e a n s ] . . . . t h a t t h e s t u d e n t w i l l 

n o t b e a r b i t r a r i l y e x p e l l e d , . . . . [ a n d ] . . . . t h a t t h e 

s t u d e n t w i l l s u b m i t h i m s e l f t o r e a s o n a b l e r u l e s a n d 

r e g u l a t i o n s f o r t h e b r e a c h o f w h i c h , i n a p r o p e r c a s e , 

h e m a y b e e x p e l l e d " ( L e r b l a n c e 1 9 7 9 , 6 0 8 ) . 

" R e a s o n a b l e r u l e s a n d r e g u l a t i o n s " i m p l y t h a t : 

s t u d e n t s c a n e x p e c t t o r e c e i v e s p e c i f i c c o u r s e 

r e q u i r e m e n t s a n d e v a l u a t i o n p r o c e d u r e s a t t h e 

b e g i n n i n g o f e a c h c l a s s . T h e y c a n e x p e c t w r i t t e n 
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o b j e c t i v e s t o b e f u l f i l l e d b y t h e i n s t r u c t o r . A n d 

t h e y w i l l p r e s u m a b l y h a v e g r o w i n g a c c e s s t o d u e 

p r o c e s s p r o c e d u r e s w i t h i n t h e i r i n s t i t u t i o n w h e n 

t h e y b e l i e v e t h a t e d u c a t i o n a l c o n t r a c t s h a v e n o t 

b e e n m e t . 

( B a r n e s 1 9 7 8 , 1 0 ) 

I n o r d e r t o e n s u r e t h a t d u e p r o c e s s i s p r o v i d e d f o r 

s t u d e n t s , h i g h e r e d u c a t i o n i n s t i t u t i o n s m u s t e n s u r e 

t h a t g u i d e l i n e s f o r s u c h p r o c e s s e s a r e f o r m u l a t e d a n d 

f o l l o w e d . S u c h p r o c e s s g u i d e l i n e s s e r v e t w o p u r p o s e s 

i n t h e i r p r o t e c t i o n o f b o t h i n s t i t u t i o n s a n d s t u d e n t s 

( A l e x a n d e r 1 9 7 8 , 3 5 5 ) . 

P r o t e c t i o n o f i n s t i t u t i o n s d o e s n o t n e g a t e t h e i r 

o f f i c i a l r e s p o n s i b i l i t y t o p r o v i d e p r o g r a m s w h i c h a r e 

t a u g h t b y c o m p e t e n t i n d i v i d u a l s w h o a r e c a p a b l e o f 

m a k i n g j u d g m e n t s a b o u t s t u d e n t s ' ' p e r f o r m a n c e . I n o r d e r 

t o m a k e s u c h j u d g m e n t s , e d u c a t o r s n ' e . e d t o m e e t t h r e e 

o b l i g a t i o n s : " [ p r o v i s i o n o f ] a d e q u a t e s u p e r v i s i o n , 

p r o p e r i n s t r u c t i o n , a n d m a i n t e n a n c e o f e q u i p m e n t " 

( C o n n o r s 1 9 8 1 , 1 0 ) . P r o p e r i n s t r u c t i o n i m p l i e s : 

. . . . t h e a s s i g n m e n t o f c o m p e t e n t p e r s o n s t o e a c h 

c o u r s e i n a c c o r d w i t h i n s t r u c t i o n a l p o l i c i e s a n d i n 

u s i n g a p p r o p r i a t e t e a c h i n g m e t h o d s f o r t h e 
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p a r t i c u l a r c o u r s e c o n t e n t a n d t y p e o f s t u d e n t . 

( O w e n s 1 9 8 0 , 1 4 ) 

A d e q u a t e s u p e r v i s i o n r e q u i r e s : 

. . . . q u a l i f i e d s u p e r v i s o r y a t t e n t i o n [ e s p e c i a l l y i n 

h i g h r i s k a c t i v i t i e s ] . . . , a n d i t s h o u l d b e a s s u r e d 

t h a t t h e n u m b e r o f s t u d e n t s i n t h o s e h i g h r i s k 

a c t i v i t i e s o r a r e a s d o e s n o t e x c e e d t h e a b i l i t y o f 

s t a f f t o p r o v i d e f o r a d e q u a t e s u p e r v i s i o n . 

( O w e n s 1 9 8 0 , 1 5 ) . 

T h i s r i s k r e f l e c t s t h e f a c t t h a t s t u d e n t s p r o v i d e c a r e 

t o a c t u a l p a t i e n t s i n c l i n i c a l s e t t i n g s . T h e 

d e t e r m i n a t i o n o f w h a t c o n s t i t u t e s a d e q u a t e s u p e r v i s i o n 

o f t h e s e s t u d e n t s r e s i d e s w i t h n u r s i n g p r o g r a m f a c u l t y . 

T h e y r e t a i n t h i s r i g h t b e c a u s e : 

T h e f a c u l t y [ a r e ] u n i q u e l y q u a l i f i e d t o o b s e r v e a n d 

j u d g e a l l a s p e c t s o f s t u d e n t a c a d e m i c p e r f o r m a n c e 

i n c l u d i n g d e m o n s t r a t e d k n o w l e d g e , t e c h n i c a l a n d 

i n t e r p e r s o n a l s k i l l s , a t t i t u d e s a n d p r o f e s s i o n a l 

c h a r a c t e r . 

( I r b y a n d o t h e r s 1 9 8 1 , 1 0 5 ) 

T h u s , t h e s e s t a n d a r d s a r e n o t r e s t r i c t e d o n l y t o t h e 

a s s e s s m e n t o f t h e o r e t i c a l k n o w l e d g e b u t a l s o t o o t h e r 

a p p r a i s a l s o f s t u d e n t s ' a b i l i t i e s ( J e n n i n g s , 1 9 8 0 - 8 1 ) . 
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T h e s e a d d i t i o n a l s t a n d a r d s " a r e e s p e c i a l l y 

p r e v a l e n t a t p r o f e s s i o n a l s c h o o l s w h e r e c l i n i c a l 

a b i l i t y i s s e e n a s a n e s s e n t i a l p r e r e q u i s i t e t o 

s u c c e s s f u l c o m p l e t i o n o f t h e p r o g r a m " ( J e n n i n g s 

1 9 8 0 - 8 1 , 2 1 0 ) . T h e m a j o r d i f f i c u l t y i n a s s e s s i n g 

c l i n i c a l p e r f o r m a n c e r e l a t e s t o t h e d e g r e e o f 

" d i s c r e t i o n " a n d " p e r s o n a l j u d g m e n t " u s e d b y 

e v a l u a t o r s ( L a M o r t e a n d M e a d o w s 1 9 7 9 , 2 0 1 ) . T h i s 

s u b j e c t i v i t y i n c r e a s e s a s i n s t r u c t i o n " b e c o m e s 

i n c r e a s i n g l y i n d i v i d u a l i z e d a n d ^ s t u d e n t s ' 1 ' 

c o m p e t e n c i e s , i n s p e c i a l i z e d a r e a s , a r e e v a l u a t e d b y 

p r o f e s s o r s c o n s i d e r e d t o b e e x p e r t s i n t h e i r p a r t i c u l a r 

d i s c i p l i n e " ( L a M o r t e a n d M e a d o w s 1 9 7 9 , 2 0 9 ) . T h u s , 

s t u d e n t s a r e a t t h e g r e a t e s t r i s k i n t e r m s o f r e c e i v i n g 

u n f a i r o r b i a s e d e v a l u a t i o n s i n : 

. . . . g r a d u a t e a n d p r o f e s s i o n a l s c h o o l s , c l i n i c a l 

p r o g r a m s a n d o t h e r c o u r s e s w h e r e e v a l u a t i o n 

p r o c e d u r e s l a c k a n o n y m i t y , w h e r e t h e y i n v o l v e t h e 

s o - c a l l e d g r a y a r e a s b e t w e e n a c a d e m i c p e r f o r m a n c e 

a n d b e h a v i o r , a n d w h e r e a c a d e m i c r e q u i r e m e n t s a r e 

v a g u e o r a m b i g u o u s . 

( V e r n o n 1 9 7 9 , 5 3 ) . 



" E d u c a t o r s . . . . a r e b e i n g h e l d i n c r e a s i n g l y r e s p o n s i b l e 

f o r o r a l a n d w r i t t e n a s s u r a n c e s g i v e n t o s t u d e n t s " 

( P a v e l a 1 9 7 8 , 7 4 ) . I n s t i t u t i o n s s h o u l d h a v e w r i t t e n 

a c a d e m i c p o l i c i e s w h i c h a r e c a r e f u l l y f o l l o w e d t o 

r e d u c e a n y m i s u n d e r s t a n d i n g s s t u d e n t s m a y h a v e 

r e g a r d i n g t h e i r e v a l u a t i o n p r o c e s s ( P a v e l a 1 9 7 8 , 7 4 ) . 

I n a d d i t i o n , t h e u s e o f " s t a t u t e s , r e g u l a t i o n s , a n d 

e x p e r t t e s t i m o n y t o e s t a b l i s h a m i n i m a l e d u c a t i o n a l 

s t a n d a r d " m a y a l s o e n s u r e a n e s t a b l i s h e d q u a l i t y o f 

e d u c a t i o n ( J o r g e n s o n 1 9 7 9 , 3 5 7 ) . A d h e r e n c e t o 

e s t a b l i s h e d p o l i c i e s , p r o c e d u r e s , a n d s t a n d a r d s 

a s s i s t s i n p r o t e c t i n g e d u c a t o r s a n d t h e i r i n s t i t u t i o n s 

f r o m j u d i c i a l i n t e r f e r e n c e i n t h e i r a c a d e m i c 

d e c i s i o n - m a k i n g . T h e a b o v e i s n e c e s s a r y b e c a u s e : 

. . . . c l i n i c a l p e r f o r m a n c e i n e v i t a b l y r e q u i r e s 

f a c u l t y e v a l u a t i o n o f s o m e t h i n g m o r e t h a n 

s t r a i g h t - f o r w a r d a c a d e m i c w o r k a n d c o u r t s m a y w e l l 

[ d e t e r m i n e t h a t ] t h e f a i r n e s s o f p r o c e d u r a l m e t h o d 

l i e s s q u a r e l y w i t h i n j u d i c i a l e x p e r t i s e r e g a r d l e s s 

o f t h e s u b j e c t m a t t e r i n v o k e d . 

( R a y 1 9 8 1 , 1 8 3 ) 

T h u s i n p r o f e s s i o n a l p r o g r a m s w i t h a c l i n i c a l 

e x p e r i e n c e c o m p o n e n t , f a c u l t y m e m b e r s 1 ' r i g h t s m a y w e l l 
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h a v e a h i g h e r l i k e l i h o o d o f b e i n g p r o t e c t e d t h a n t h o s e 

o f s t u d e n t s . T h i s l i m i t e d s t u d e n t p r o t e c t i o n i s a 

d i r e c t r e s u l t o f t h e d i f f i c u l t y e d u c a t o r s e n c o u n t e r 

w h e n s e t t i n g s t a n d a r d s t o j u d g e t h e q u a l i t y o f 

e d u c a t i o n p r o v i d e d . A n o u t c o m e o f t h e a b o v e i s : 

I n c r e a s e d c r i t i c i s m a n d c o n c e r n o v e r s t u d e n t 

e v a l u a t i o n p r o c e d u r e s m a k e n e c e s s a r y a c a r e f u l 

e x a m i n a t i o n t o e n s u r e t h a t t h e p o l i c i e s a n d 

p r a c t i c e s u s e d i n s t u d e n t e v a l u a t i o n a r e 

e d u c a t i o n a l l y s o u n d a n d t h e r e b y g i v e s t u d e n t s f a i r 

t r e a t m e n t . 

( L a M o r t e a n d M e a d o w s 1 9 7 9 , 2 0 9 ) 

L a M o r t e a n d M e a d o w s c o n c l u d e t h a t e v a l u a t i n g a c a d e m i c 

p e r f o r m a n c e i s " d i s c r e t i o n a r y a n d i n v o l v e s a c e r t a i n 

d e g r e e o f p e r s o n a l j u d g m e n t " ( 1 9 7 9 , 2 1 0 ) . 

I n s o m e c a s e s , w h e n s t u d e n t s a r e u n a b l e t o m e e t 

t h e e s t a b l i s h e d s t a n d a r d s , t h e y m a y b e c o n s i d e r e d f o r 

d i s m i s s a l f r o m a p r o g r a m . E d u c a t i o n a l i n s t i t u t i o n s 

c a n n o t s i m p l y d i s m i s s s t u d e n t s w i t h o u t f i r s t g r a n t i n g 

t h e m a n o p p o r t u n i t y t o d i s c u s s a c a d e m i c p r o b l e m s w i t h 

r e p r e s e n t a t i v e s o f t h e i n s t i t u t i o n s ( I r b y a n d o t h e r s 

1 9 8 1 , 1 0 8 ) . M a n y i n s t i t u t i o n s h a v e e s t a b l i s h e d a p p e a l 

s y s t e m s t o p r o v i d e s u c h a f o r u m . M o s t " [ u ] n i v e r s i t y 
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a p p e a l p r o c e d u r e s , u s u a l l y [ c o n s i s t o f ] t h r e e l e v e l s 

[ o f a p p e a l ] o r m o r e " ( K r i v y 1 9 8 2 , 1 8 0 ) . T h e s e a p p e a l 

" [ p ] r o c e d u r e s [ m a y ] b e p r i m a r i l y a r b i t r a t i v e o r 

m e d i a t i v e . " A r b i t r a t i o n p r o c e d u r e s " r e l y o n 

n o n - n e g o t i a t e d s e t t l e m e n t s r e a c h e d t y p i c a l l y t h r o u g h 

h e a r i n g b o a r d s o r p a n e l s ; w h i l e m e d i a t i o n " i n c l u d e [ s ] 

t h i r d - p a r t y i n t e r v e n o r s w h o h e l p t h e p a r t i e s , i n 

c o n f l i c t , c o n s t r u c t s o m e m u t u a l l y s a t i s f a c t o r y 

s o l u t i o n " ( F o l g e r a n d S h u b e r t 1 9 8 1 , 3 3 ) . M o s t s y s t e m s 

p r o v i d e f o r b o t h i n f o r m a l a n d f o r m a l p r o c e d u r e s . 

I n f o r m a l p r o c e d u r e s a r e r e c o m m e n d e d : 

. . . a t t h e i n i t i a l s t a g e s o f t h e g r i e v a n c e a n d t h e n 

b u i l d i n t h e o p t i o n f o r s t u d e n t s t o i n v o k e m o r e 

f o r m a l m e a n s f o r p r e s e n t i n g t h e i r g r i e v a n c e s i f t h e 

i s s u e r e m a i n s u n s e t t l e d . 

( F o l g e r a n d S h u b e r t 1 9 8 1 , 3 3 ) 

I n s t i t u t i o n s g e n e r a l l y h a v e f o r m a l w r i t t e n p r o c e d u r e s 

w h i c h s p e c i f y t h e v a r i o u s s t e p s i n t h e i r g r i e v a n c e o r 

a p p e a l p r o c e s s e s w h i c h " a r e p u b l i s h e d i n s t u d e n t 

h a n d b o o k s , , u n i v e r s i t y c o d e s o f c o n d u c t , e t c . I n f o r m a l 

a d h o c p r o c e d u r e s a r e s e t u p b y i n s t i t u t i o n s a s 

g r i e v a n c e s a r i s e a n d u s u a l l y a r e n o t p u b l i s h e d " ( F o l g e r 

a n d S h u b e r t 1 9 8 1 , 3 2 ) . T h u s , p r a c t i c e s r e g a r d i n g 



h a n d l i n g o f g r i e v a n c e s m a y v a r y f r o m t h e p u b l i s h e d 

g u i d e l i n e s " b u t s u c h v a r i a t i o n [ i s ] u s u a l l y i n t h e 

d i r e c t i o n o f m o r e r a t h e r t h a n l e s s p r o c e d u r a l 

p r o t e c t i o n " ( G o l d e n 1 9 8 2 , 3 3 9 ) . 

G r i e v a n c e " s y s t e m s a r e u s u a l l y d e s i g n e d t o r e v i e w 

t h e p r o c e d u r e s b y w h i c h s t u d e n t s a r e e v a l u a t e d a n d d o 

n o t n o r m a l l y p e r m i t e x a m i n a t i o n o f a c a d e m i c j u d g m e n t s " 

( P a v e l a 1 9 7 8 , 7 3 ) . T h e r e f o r e , w h e n f a c u l t y a r e 

c o n s i d e r i n g t h e d i s m i s s a l o r f a i l u r e o f s t u d e n t s f o r 

a c a d e m i c r e a s o n s , t h e y n e e d t o d e v e l o p " i n t e r n a l 

p r o c e d u r e s t o r e d u c e i n e q u i t i e s i n a c a d e m i c d e c i s i o n 

m a k i n g " ( P a v e l a 1 9 7 8 , 5 5 ) . S u c h a d e c i s i o n 

" . . . . r e q u i r e s a n e x p e r t e v a l u a t i o n o f c u m u l a t i v e 

i n f o r m a t i o n " ( I o v a c c h i n i 1 9 8 1 , 1 6 8 ) . B e f o r e t a k i n g 

a c t i o n , t h e f a c u l t y m u s t e n s u r e t h a t s t u d e n t s r e c e i v e a 

" f a i r h e a r i n g . " A f a i r h e a r i n g r e q u i r e s t h a t t h e 

s t u d e n t b e p r o v i d e d w i t h a n o p p o r t u n i t y t o k n o w t h e 

o t h e r s i d e L s c a s e a n d t o r e s p o n d t o t h o s e a l l e g a t i o n s 

p r i o r t o a d e c i s i o n b e i n g m a d e . O n e o f t h e 

d e f i c i e n c i e s i n a c a d e m i c d i s m i s s a l p r o c e e d i n g s i s t h e 

a b s e n c e o f " s o p h i s t i c a t e d r u l e s a n d s t a n d a r d s o f 

e v i d e n c e " ( G o l d e n 1 9 8 2 , 3 5 5 ) . I n o r d e r f o r a s t u d e n t 
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t o h a v e a d i s m i s s a l o r f a i l u r e d e c i s i o n o v e r t u r n e d o r 

q u a s h e d t h r o u g h a n a p p e a l p r o c e s s : 

[ t h e ] s t u d e n t m u s t s h o w t h a t t h e [ a c a d e m i c d e c i s i o n 

m a d e b y ] f a c u l t y f a i l e d t o t a k e t h e f a c t s o f t h e 

s i t u a t i o n i n t o a c c o u n t , d i d n o t a r r i v e a t a 

d e c i s i o n i n a l o g i c a l a n d r e a s o n e d m a n n e r , o r a c t e d 

f o r m a l i c i o u s r e a s o n s . 

( I r b y a n d o t h e r s 1 9 8 1 , 1 1 3 ) 

A l t h o u g h t h e r e a p p e a r t o b e v o l u m e s o f m a t e r i a l 

r e l a t i n g t o m a n a g e m e n t o f s t u d e n t s w h o a r e n o t m e e t i n g 

a c a d e m i c s t a n d a r d s , t h e r e i s a d e a r t h o f s t u d i e s i n t h e 

a r e a o f p o l i c i e s a n d p r o c e d u r e s f o r g r i e v a n c e o r a p p e a l 

s y s t e m s i n h i g h e r e d u c a t i o n . O n l y o n e s u c h s t u d y h a s 

b e e n f o u n d . T h i s w a s c o n d u c t e d , i n t h e U n i t e d S t a t e s , 

b y G o l d e n ( 1 9 8 1 ) , w h o a n a l y z e d t h e w r i t t e n g r i e v a n c e 

a n d a p p e a l s s y s t e m s i n u s e i n a s a m p l e o f i n s t i t u t i o n s . 

G o l d e n f o u n d t h a t a l l s i x t y - t w o i n s t i t u t i o n s i n h i s 

s u r v e y h a d s y s t e m s i n p l a c e t o d e a l w i t h d i s c i p l i n a r y 

d i s m i s s a l s , b u t o n l y o n e - t h i r d o f t h e i n s t i t u t i o n s h a d 

s y s t e m s t o d e a l w i t h a c a d e m i c d i s m i s s a l s . H i s m o s t 

s i g n i f i c a n t f i n d i n g w a s t h a t i n s t i t u t i o n s w i t h a c a d e m i c 

d i s m i s s a l s y s t e m s w e r e g e n e r a l l y t h o s e w i t h 
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p r o f e s s i o n a l e d u c a t i o n p r o g r a m s l e a d i n g i n t o a p r a c t i c e 

p r o f e s s i o n s u c h a s m e d i c i n e , l a w , d e n t i s t r y , o r n u r s i n g 

i n w h i c h t h e a p p l i c a t i o n o f s p e c i a l i z e d d i s c i p l i n e 

s p e c i f i c k n o w l e d g e i s t a u g h t . 

G o l d e n ' s f i n d i n g s a r e a r e s u l t o f t h e a p p l i c a t i o n 

o f d i f f e r e n t p r o c e d u r a l r e q u i r e m e n t s o f t h e A m e r i c a n 

c o u r t s u s e d t o d i s m i s s s t u d e n t s f o r d i s c i p l i n a r y r a t h e r 

t h a n f o r a c a d e m i c r e a s o n s . I n p r o f e s s i o n a l e d u c a t i o n 

p r o g r a m s , a t t i t u d i n a l a s w e l l a s c o g n i t i v e a n d 

p s y c h o m o t o r s k i l l s a r e a s s e s s e d . W h e n a t t i t u d i n a l 

p r o b l e m s r e s u l t i n p o o r a p p r a i s a l s f o r c l i n i c a l w o r k , 

c o n f u s i o n e x i s t s a s t o w h e t h e r t h e s e p r o b l e m s a r e 

a c a d e m i c p r o b l e m s o r d i s c i p l i n a r y p r o b l e m s . T h i s 

c o n f u s i o n h a s l e d w r i t e r s t o s u g g e s t t h a t f u l l 

d i s c i p l i n a r y h e a r i n'g p r o v i s i o n s s h o u l d b e e m p l o y e d i n 

p r o f e s s i o n a l p r o g r a m s u n d e r s u c h c i r c u m s t a n c e s 

( C a l o g e r o , 1 9 7 9 ; S p i n k , 1 9 8 3 ) . 

I n s t i t u t i o n a l e v a l u a t i o n p r o c e d u r e s a r e e x p e c t e d 

t o p r o v i d e a d m i n i s t r a t i v e d i r e c t i o n t o f a c u l t y , w h i l e 

a t t h e s a m e t i m e s a f e g u a r d i n g t h e r i g h t s o f s t u d e n t s . 

W h e n t h e s e p r o c e d u r e s d o n o t m e e t t h e s e e x p e c t a t i o n s , 

e x t e r n a l i n t e r v e n t i o n i n t o i n s t i t u t i o n a l a f f a i r s m a y 
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o c c u r . S u c h i n t e r v e n t i o n m a y b e i n t h e f o r m o f a 

j u d i c i a l r e v i e w b y t h e c o u r t s , a h e a r i n g b y t h e 

p r o v i n c i a l H u m a n R i g h t s C o u n c i l , o r a n i n v e s t i g a t i o n b y 

t h e p r o v i n c i a l o m b u d s m a n . 

L e g a l L i t e r a t u r e 

S e c o n d a r y l e g a l w r i t i n g s o n e d u c a t i o n a l i s s u e s 

a d d r e s s t h e p o t e n t i a l i m p a c t o f a d m i n i s t r a t i v e l a w , 

c o n t r a c t l a w , a n d c o m m o n l a w , o n t h e f u n c t i o n i n g o f 

i n s t i t u t i o n s . T h e s e a r e a s w i l l b e d i s c u s s e d 

i n d i v i d u a l l y . 

A d m i n i s t r a t i v e l a w , . T h i s a r e a o f l a w p r o v i d e s a 

m e c h a n i s m f o K t h e c h a l l e n g i n g o f d e c i s i o n s m a d e b y 

p u b l i c l y - f u n d e d i n s t i t u t i o n s w h e n t h e i r d e c i s i o n - m a k i n g 

e x c e e d s t h e b o u n d a r i e s o f t h e i r l e g i s l a t e d 

j u r i s d i c t i o n s . " A n a g e n c y a c t s w i t h i n i t s j u r i s d i c t i o n 

w h e n i t p r o p e r l y e x e r c i s e s t h e p o w e r s c o n f e r r e d u p o n i t 

b y s t a t u t e , r e g u l a t i o n , o r c o m m o n l a w " ( M a c K a y 1 9 8 4 , 

1 1 ) . S i n c e , i n C a n a d a , m o s t e d u c a t i o n a l i n s t i t u t i o n s 

a r e p u b l i c l y f u n d e d , a d m i n i s t r a t i v e l a w c o n s i d e r a t i o n s 

a p p l y t o c e r t a i n a s p e c t s o f t h e i r o p e r a t i o n . 

E d u c a t i o n a l i n s t i t u t i o n s a r e e m p o w e r e d t o a c t u n d e r t h e 

p r o v i s i o n s o f t h e g o v e r n i n g s t a t u t e s p a s s e d . T h e s e 
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s t a t u t e s o f t e n d e s c r i b e t h e b r e a d t h o f t h e 

i n s t i t u t i o n s ' " p o w e r s a n d t h e c i r c u m s t a n c e s u n d e r w h i c h 

t h e s e p o w e r s c a n b e e x e r c i s e d . T h e l a w i s a p p l i e d 

t h r o u g h j u d i c i a l r e v i e w s w h i c h p r o v i d e " a n e x a m i n a t i o n 

b y t h e c o u r t s o f a d e c i s i o n m a d e b y a n a d m i n i s t r a t i v e 

o f f i c i a l o r b o a r d " ( M a c K a y 1 9 8 4 , 3 0 ) . T h i s e x a m i n a t i o n 

i s r e s t r i c t e d t o a n a s s e s s m e n t o f w h e t h e r " t h e d e c i s i o n 

w a s m a d e w i t h i n t h e b o a r d ' s p o w e r s a n d [ w h e t h e r ] p r o p e r 

p r o c e d u r e s w e r e f o l l o w e d " ( M a c K a y 1 9 8 4 , 3 0 ) . M o s t 

r e v i e w s f o c u s o n t h e l a t t e r , r a t h e r t h a n o n t h e 

d e c i s i o n i t s e l f ( M a c K a y 1 9 8 4 , 3 1 ) . 

A d m i n i s t r a t i v e l a w m a k e s p r o v i s i o n s f o r p u b l i c 

i n s t i t u t i o n o f f i c i a l s o r b o a r d s t o a c t a s a n 

a d m i n i s t r a t i v e t r i b u n a l . S t u d e n t s d i s s a t i s f i e d w i t h 

d e c i s i o n s r e a c h e d b y t h e s e b o d i e s c o u l d p e t i t i o n t h e 

c o u r t t o c o n d u c t j u d i c i a l r e v i e w s . T h e s e r e v i e w s , 

u n l i k e c o m m o n l a w p r o c e e d i n g s , d o n o t p r o v i d e t h e c o u r t 

w i t h t h e r i g h t t o c h a n g e d e c i s i o n s m a d e b y a p u b l i c 

a d m i n i s t r a t o r o r b o a r d . O n l y t h r e e r e m e d i e s c a n b e 

s o u g h t v i a a j u d i c i a l r e v i e w : c e r t i o r a r i , m a n d a m u s , a n d 

p r o h i b i t i o n . I f t h e r e m e d y o f c e r t i o r a r i i s b e i n g 

s o u g h t , t h e c o u r t w i l l r e v i e w t h e d e c i s i o n m a d e b y t h e 
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p u b l i c o f f i c i a l s a n d d e t e r m i n e i f t h e j u r i s d i c t i o n o f 

t h e o f f i c i a l s w a s e x c e e d e d . I f i t h a s b e e n , t h a t 

d e c i s i o n w i l l b e q u a s h e d a n d t h e o f f i c i a l s m a y b e 

r e q u e s t e d t o r e c o n s i d e r t h e c a s e . I f t h e r e m e d y o f 

m a n d a m u s i s b e i n g s o u g h t , t h e c o u r t , f o l l o w i n g a r e v i e w 

o f e v i d e n c e p r e s e n t e d , c o u l d o r d e r p u b l i c o f f i c i a l s t o 

c a r r y o u t a n u n p e r f o r m e d d u t y w i t h i n t h e i r 

j u r i s d i c t i o n . I f p r o h i b i t i o n i s s o u g h t , a n i n d i v i d u a l 

w i l l r e q u e s t t h a t t h e c o u r t o r d e r p u b l i c o f f i c i a l s n o t 

t o p r o c e e d w i t h m a k i n g a p l a n n e d d e c i s i o n , s i n c e t h a t 

d e c i s i o n i s b e y o n d t h e i r m a n d a t e d j u r i s d i c t i o n . 

W h e n p u b l i c o f f i c i a l s m a k e d e c i s i o n s w h i c h a f f e c t 

i n d i v i d u a l s , t h e y a r e r e q u i r e d t o a p p l y t h e r u l e s o f 

n a t u r a l j u s t i c e . T h e s e r u l e s e n s u r e t h a t t h e 

i n d i v i d u a l ^ r i g h t s a r e p r o t e c t e d ( K r i v y 1 9 8 2 , 1 1 8 ) . 

N a t u r a l j u s t i c e i s " a l e g a l c o n c e p t e n c o m p a s s i n g r u l e s 

o f j u d i c i a l p r o c e d u r e w h i c h h a v e b e e n f o r m u l a t e d b y t h e 

c o u r t s o v e r t h e c e n t u r i e s t o b r i n g a b o u t e q u i t y a n d 

f a i r n e s s " ( A l e x a n d e r 1 9 7 8 , 3 3 3 ) . F a i r p r o c e d u r e s 

r e q u i r e t h a t t h e d e c i s i o n - m a k e r i s n o t b i a s e d a g a i n s t 

t h e c a s e b e i n g h e a r d a n d t h a t t h e i n d i v i d u a l w h o i s 

a f f e c t e d b y t h e d e c i s i o n . i h a s a n o p p o r t u n i t y t o p r e s e n t 



h i s o r h e r c a s e b e f o r e t h e o f f i c i a l s m a k e t h e d e c i s i o n 

( M a c K a y 1 9 8 4 , 3 1 ) . 

B i a s m a y a r i s e f r o m t w o s o u r c e s : f i n a n c i a l 

i n t e r e s t s o r s o m e r e l a t i o n s h i p w i t h a p a r t y w i t n e s s 

i n v o l v e d i n t h e c a s e . I n t h e f o r m e r c a s e 

" d e c i s i o n - m a k e r s m u s t n o t h a v e a m a t e r i a l i n t e r e s t i n 

t h e r e s u l t [ o f a h e a r i n g ] " a n d i n t h e l a t t e r c a s e " t h e 

c o n t e x t [ o f t h e d e c i s i o n ] m u s t n o t c r e a t e a r e a s o n a b l e 

l i k e l i h o o d o f b i a s o r a r e a s o n a b l e a p p r e h e n s i o n o r 

s u s p i c i o n o f b i a s o f a d e c i s i o n - m a k e r " ( E v a n s a n d 

o t h e r s 1 9 8 4 , 2 1 9 - 2 2 0 ) . C h a r g e s b y s t u d e n t s o f b i a s i n 

e d u c a t i o n a l m a t t e r s w o u l d n o t l i k e l y b e r e l a t e d t o 

f i n a n c i a l i n t e r e s t s o f h e a r i n g p a n e l m e m b e r s . H o w e v e r 

b i a s d u e t o t h e r e l a t i o n s h i p s o f h e a r i n g p a n e l m e m b e r s 1 ' 

i n v o l v e m e n t w i t h t h e c a s e i s l i k e l y t o b e c h a r g e d b y 

s t u d e n t s . E v a n s , J a n i s c h , M u l l a n , a n d R i s k i d e n t i f y 

t h r e e t y p e s o f r e l a t i o n s h i p s w h i c h c o u l d l e a d t o 

c h a r g e s o f b i a s . T h e s e a r e : ( a ) " a n a s s o c i a t i o n 

b e t w e e n o n e o f t h e p a r t i e s a n d a d e c i s i o n - m a k e r " , ( b ) 

" a n i n v o l v e m e n t b y a d e c i s i o n - m a k e r i n a p r e l i m i n a r y 

s t a g e o f t h e d e c i s i o n " , a n d ( c ) " a n a t t i t u d e o f a 

d e c i s i o n - m a k e r t o w a r d t h e o u t c o m e " ( 1 9 8 4 , 2 2 0 ) . 



I n p r o g r a m s w h e r e t h e s a m e a d m i n i s t r a t o r s m a y b e 

r e q u i r e d t o m a k e q u a s i - j u d i c i a l d e c i s i o n s a t m o r e t h a n 

o n e l e v e l , t h e r u l e s o f n a t u r a l j u s t i c e m a y o p e r a t e t o 

s t o p s u c h a c t i o n s a n d d e c i s i o n s b e i n g m a d e . T h e r u l e 

a g a i n s t b i a s w i l l l i k e l y i n v a l i d a t e t h e d e c i s i o n - m a k i n g 

o f s u c h a p a n e l b e c a u s e t h e p r e v i o u s l y k n o w n f a c t s a n d 

b a c k g r o u n d a b o u t t h e s t u d e n t L s p e r f o r m a n c e c o u l d 

r e a s o n a b l y b e e x p e c t [ e d ] o r b e f o r e s e e n t o i n f l u e n c e 

t h e l i k e l i h o o d o f a n o b j e c t i v e j u d g m e n t ( A l e x a n d e r 

1 9 7 8 , 3 4 2 ) . T h e r e f o r e , a b r e a c h o f n a t u r a l j u s t i c e 

c o u l d b e f o u n d t h r o u g h a j u d i c i a l r e v i e w , i f o f f i c i a l s 

m a d e d e c i s i o n s o u t s i d e o f t h e i r j u r i s d i c t i o n , u s e 

f a u l t y p r o c e d u r e s , o r s h o w e v i d e n c e o f b a d f a i t h ( S c o t t 

1 9 7 7 , 1 5 ) . H o w e v e r , " t h e f o r m a l c o u r t s y s t e m i s l o a t h 

t o r e v i e w c a s e s w h i c h h a v e n o t e x h a u s t e d t h e o t h e r 

r e m e d i a l i n s t r u m e n t s a v a i l a b l e " ( S p i r o 1 9 7 8 , 4 2 ) . 

T h e S u p r e m e C o u r t o f C a n a d a h a s - s e t o u t t h e a b o v e 

p o s i t i o n i n H a r e l k i n v . U n i v e r s i t y o f R e g i n a [ 1 9 7 9 ] 3 

WWR 6 7 3 . I n t h i s c a s e , a s t u d e n t w a s i n f o r m e d t h a t h e 

w a s d i s m i s s e d f r o m h i s p r o g r a m o f s t u d i e s . H e t h e n 

r e q u e s t e d a h e a r i n g b e f o r e t h e c o m m i t t e e o f c o u n c i l . 

T h i s c o m m i t t e e c o n d u c t e d a h e a r i n g , w i t h o u t H a r e l k i n 

b e i n g p r e s e n t , a n d u p h e l d t h e e a r l i e r d e c i s i o n . 



H a r e l k i n t h e n r e q u e s t e d a r e - h e a r i n g b e f o r e t h e s a m e 

c o m m i t t e e s o t h a t h e c o u l d p r e s e n t h i s o w n e v i d e n c e , 

h o w e v e r , t h i s r e q u e s t w a s d e n i e d . T h e u n i v e r s i t y A c t 

p r o v i d e d f o r a f u r t h e r a p p e a l t o t h e S e n a t e A p p e a l 

C o m m i t t e e b u t H a r e l k i n d i d n o t e x e r c i s e h i s r i g h t t o 

t h i s l e v e l o f h e a r i n g . I n s t e a d h e b r o u g h t a p p l i c a t i o n 

f o r " c e r t i o r a r i t o q u a s h t h e o r d e r o f c o u n c i l " a n d 

" m a n d a m u s t o r e q u i r e t h e u n i v e r s i t y t o h o l d a h e a r i n g . " 

A t t h e i n i t i a l h e a r i n g H a r e l k i n w a s s u c c e s s f u l b u t o n 

a p p e a l t o t h e S a s k a t c h e w a n C o u r t o f A p p e a l t h e i n i t i a l 

r u l i n g w a s o v e r t u r n e d . H a r e l k i n t h e n a p p e a l e d t o t h e 

S u p r e m e C o u r t o f C a n a d a . I t w a s t h e n r u l e d t h a t t h e 

c o u n c i l h a d b r e a c h e d t h e r u l e s o f n a t u r a l j u s t i c e . 

H o w e v e r , h a d H a r e l k i n t a k e n h i s c o m p l a i n t s t o t h e 

S e n a t e C o m m i t t e e , t h i s w r o n g c o u l d h a v e b e e n c o r r e c t e d . 

T h e r e f o r e , t h e o u t c o m e w a s a d e n i a l o f H a r e l k i n L s 

a p p e a l b e c a u s e h e h a d n o t e x h a u s t e d h i s i n t e r n a l 

r e m e d i e s [ 9 6 D . L . R . ( 3 d ) 1 4 - 5 8 ] . 

A d j u d i c a t i o n s w i t h i n i n s t i t u t i o n s " d o n o t a l w a y s 

r e q u i r e a f o r m a l h e a r i n g , o r t h e p r e s e n c e o f t h e 

a p p e l l a n t , p r o v i d e d t h e c a s e w a s p r e s e n t e d t o t h e 

a p p e a l s c o m m i t t e e b y w a y o f c o r r e s p o n d e n c e , b r i e f s , o r 

o t h e r m e c h a n i s m s " ( K r i v y 1 9 8 2 , 1 4 7 ) . H o w e v e r , 



Alexander states that there i s some controversy over1, 

whether natural j u s t i c e i s f u l l y served i f only written 

submissions form the basis of the student's 

presentation to the adjudicators (1978, 344). He 

concludes that without a verbal hearing, written 

submissions by the student conform with the rules of 

natural j u s t i c e provided students have access to a l l 

evidence presented prior to making the written 

submission. Students have also demanded the right to 

be represented by legal counsel at these appeals but 

the "presence of leg a l counsel i s not a fundamental 

element of fairn e s s " (Alexander 1978, 350). 

In summary, the courts w i l l quash the decision of 

an i n t e r n a l adjudicator or appeal panel regarding 

academic dismissals i n only three situations: (a) when 

the le g a l or contractual rights of students have been 

infringed upon or abrogated, (b) when there i s a 

f a i l u r e by the public i n s t i t u t i o n to perform i t s 

statutory duties, or (c) when there i s a denial of 

natural j u s t i c e (Krivy 1982, 130). 

Contract Law. The relationship between an educational 

i n s t i t u t i o n and a student i s contractual, according to 

Jennings (1980*81). She reports that contract law has 
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J e n n i n g s ( 1 9 8 0 - 8 1 ) . S h e r e p o r t s t h a t c o n t r a c t l a w h a s 

b e e n a p p l i e d , i n t h e U n i t e d S t a t e s , t o " d i s p u t e s a b o u t 

p r o g r a m t e r m i n a t i o n s , q u a l i t y o f a c a d e m i c p r o g r a m s , 

r e f u s a l s t o g r a n t a d e g r e e , c h a n g e s i n r e q u i r e m e n t s 

d u r i n g a s t u d e n t ' s t e n u r e , a c a d e m i c d i s m i s s a l s , a n d 

a c a d e m i c d i s m i s s a l p r o c e d u r e s " ( 1 9 8 0 - 8 1 , 1 2 3 ) . I n h e r 

a n a l y s i s o f c a s e s w h e r e c o n t r a c t l a w h a s b e e n a p p l i e d , 

s h e r e p o r t s t h a t : 

. . . . t h e c o n t r a c t c a s e s r e v i e w e d a r e m o s t n o t a b l e 

f o r t h e i r l a c k o f a g r e e m e n t o n a l m o s t a n y 

a p p l i c a t i o n o f p a r t i c u l a r a s p e c t s o f c o n t r a c t l a w 

d o c t r i n e . T h e y d i s a g r e e a s t o w h a t c o n s t i t u t e s t h e 

o f f e r a n d w h a t t h e a c c e p t a n c e . T h e y d i s a g r e e a s t o 

w h e t h e r t h e d u r a t i o n o f t h e c o n t r a c t i s o n e t e r m , 

o n e y e a r - o r t h e l e n g t h o f t h e e n t i r e c o u r s e o f 

s t u d y . C a s e s d i f f e r a s t o w h e t h e r t h e c o n t r a c t i s 

e n t i r e a n d i n d i v i s i b l e ; a n d w h a t t h a t m e a n s . 

( J e n n i n g s 1 9 8 0 - 8 1 , 2 1 7 ) 

T h u s , t h e r e i s a n o n - t r a d i t i o n a l a p p l i c a t i o n o f 

c o n t r a c t l a w t o h i g h e r e d u c a t i o n , m e a n i n g t h a t t h e 

c o n t r a c t u a l r e l a t i o n s h i p i s " o b v i o u s l y n o t o n e i n w h i c h 

t h e p a r t i e s n e g o t i a t e d a n a g r e e m e n t w h i c h i s e m b o d i e d 

i n a s i n g l e w r i t t e n d o c u m e n t . I t i s o n e o f m u t u a l 



o b l i g a t i o n s i m p l i e d b y l a w " ( N o r d i n 1 9 8 1 - 8 2 1 5 2 ) . 

U n d e r s u c h a c o n t r a c t , e d u c a t i o n a l i n s t i t u t i o n s a g r e e 

t o p r o v i d e s t u d e n t s w i t h p r e s c r i b e d p r o g r a m s i n 

e x c h a n g e f o r s t u d e n t s ' " p a y m e n t o f f e e s a n d a g r e e m e n t s 

t o a b i d e b y t h e r u l e s o f t h e s e i n s t i t u t i o n s . O b v i o u s l y 

t h e e d u c a t i o n a l i n s t i t u t i o n h a s a g r e a t e r d e g r e e o f 

p o w e r o v e r t h e s t u d e n t t h a n t h e r e v e r s e a n d , a s s u c h , 

e x e r c i s e s a g r e a t e r d e g r e e o f p o w e r i n t h e c o n t r a c t u a l 

r e l a t i o n s h i p . T h e c o u r t s t e n d t o f a v o u r e d u c a t i o n a l 

i n s t i t u t i o n s i n c a s e s w h e r e t h e i r a c a d e m i c 

d e c i s i o n - m a k i n g i s q u e s t i o n e d . I n f a c t , " t h e c l o s e r 

t h e d i s p u t e i n t r u d e s o n s t r i c t l y a c a d e m i c 

r e l a t i o n s h i p s , t h e m o r e r e l u c t a n t t h e c o u r t s a r e t o 

o v e r t u r n a d e c i s i o n m a d e b y e d u c a t o r s " ( J e n n i n g s 

1 9 8 0 - 8 1 , 2 2 1 ) . T h e r e f o r e , i n c a s e s i n v o l v i n g c l i n i c a l 

f a i l u r e , s t u d e n t s a r e l e s s l i k e l y t o r e s o r t t o 

a p p l i c a t i o n o f c o n t r a c t l a w t h a n t o p l e a d f o r a 

j u d i c i a l r e v i e w u n d e r a d m i n i s t r a t i v ' e - 1 a w . A n o t h e r 

a l t e r n a t i v e t h a t s t u d e n t s m a y u s e t o d e a l w i t h c l i n i c a l 

f a i l u r e s w o u l d b e c h a r g i n g e d u c a t o r s w i t h e d u c a t i o n a l 

m a l p r a c t i c e . 

C o m m o n L a w . L e g a l w r i t i n g s i d e n t i f y t w o a r e a s w h e r e 

s t u d e n t s m a y s u e e d u c a t i o n a l o f f i c i a l s : t h e s e b e i n g 
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d e f a m a t i o n o f c h a r a c t e r a n d e d u c a t i o n a l m a l p r a c t i c e . I n 

t h e f o r m e r c a s e d e f a m a t i o n o f c h a r a c t e r c o u l d b e 

c h a r g e d i n c a s e s w h e r e a r e f e r e n c e h a s b e e n p r o v i d e d b y 

o n e i n s t i t u t i o n t o a n o t h e r c o n c e r n i n g a s t u d e n t L s 

w e a k n e s s e s i n t h e f o r m e r p r o g r a m ; a n d t h e s t u d e n t f e l t 

t h a t t h i s r e f e r e n c e " t e n d s t o l o w e r [ h i s o r h e r ] 

r e p u t a t i o n . . . a m o n g h i s o r h e r f e l l o w s a n d i s b a s e d u p o n 

f a l s e h o o d s . " ( M a c K a y 1 9 8 4 , 2 7 5 ) . T h e d e f e n s e t o s u c h a 

c h a r g e i s " q u a l i f i e d p r i v i l e g e . " T h a t i s , t h e e d u c a t o r 

p r o v i d i n g t h e r e f e r e n c e h a s a r i g h t a n d d u t y t o 

c o m m u n i c a t e t h e i n f o r m a t i o n . T h i s r i g h t a n d d u t y 

w o u l d b e a c c e p t e d i f i t w e r e s h o w n t h a t t h e e d u c a t o r 

h a s : ( a ) a d u t y t o i n f o r m , ( b ) a b e l i e f i n t h e t r u t h o f 

t h e s t a t e m e n t " , . ( c ) a r e a s o n t o b e l i e v e i n t h e t r u t h o f 

t h e s t a t e m e n t , a n d ( d ) l i m i t e d i n f o r m a t i o n ( C o n n o r s , 

1 9 8 1 ; 1 3 0 ) . I n m o s t c a s e s , i t w o u l d b e e x t r e m e l y 

u n l i k e l y t h a t a s t u d e n t c o u l d s u c c e e d i n p r o v i n g s u c h a 

c h a r g e a g a i n s t h i s o r h e r e d u c a t o r s . ' 

A l t h o u g h t h e r e a r e a g r e a t m a n y s e c o n d a r y 

w r i t i n g s a b o u t p o t e n t i a l e d u c a t i o n a l m a l p r a c t i c e s u i t s , 

i n r e a l i t y t h e r e h a v e o n l y b e e n a p p r o x i m a t e l y t e n c a s e s 

b r o u g h t b e f o r e t h e c o u r t s i n t h e U n i t e d S t a t e s w i t h 

n o n e b e i n g s u c c e s s f u l f o r t h e p l a i n t i f f s . S u c h s u i t s 
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a r e b r o u g h t b e f o r e t h e c o u r t s t o s e e k " r e d r e s s [ f o r ] 

s t u d e n t s w h o h a v e n o t r e c e i v e d f u l l e d u c a t i o n a l 

b e n e f i t s w h e n t e a c h e r s n e g l i g e n t l y o r i n t e n t i o n a l l y 

f a i l e d t o c o n f o r m t o m i n i m u m s t a n d a r d s o f p r o f e s s i o n a l 

c o m p e t e n c e . . . " ( P a t t e r s o n 1 9 8 0 , 1 9 4 ) . T h e p r e c e d e n t 

s e t t i n g c a s e i s P e t e r VI. v . S a n F r a n c i s c o U n i f i e d  

S c h o o l D i s t r i c t . 6 0 C A . 3 d 8 1 4 , 1 3 1 C a l . R p t r . 8 5 4 

( 1 9 7 6 ) . P e t e r W . w a s a s t u d e n t w h o g r a d u a t e d w i t h a 

h i g h s c h o o l d i p l o m a w h i l e h e h a d o n l y a 5 t h g r a d e 

r e a d i n g a b i l i t y . I n C a l i f o r n i a t h e r e i s a s t a t u t e 

w h i c h r e q u i r e s t h a t a l l h i g h s c h o o l g r a d u a t e s h a v e t h e 

a b i l i t y t o r e a d a t a l e v e l a b o v e t h e 8 t h g r a d e ( C o n n o r s 

1 9 8 1 , 1 4 9 ) . I n t h i s c a s e t h e c o u r t w a s a s k e d 

t o m a k e a l e g a l c o n n e c t i o n b e t w e e n t e a c h i n g ( a s a 

s e r i e s o f s p e c i f i c , q u a l i t a t i v e l y a s s e s s a b l e a c t s ) 

a n d l e a r n i n g ( a s s p e c i f i c , a s s e s s a b l e 

p e r f o r m a n c e s ) , a c o n n e c t i o n , a c a u s e - e f f e c t 

r e l a t i o n s h i p w h i c h s e r i o u s r e s e a r c h e r s o f t h e 

l e a r n i n g p r o c e s s h a v e s t u d i e d f o r m a n y y e a r s a n d o n 

w h i c h , t o d a t e , t h e y h a v e n o d e f i n i t i v e d a t a . 

( H a z a r d 1 9 7 8 , 2 8 3 ) . 

T h e c o u r t r u l e d a g a i n s t P e t e r W . a n d t h i s d e c i s i o n w a s 

u p h e l d u p o n a p p e a l . I n a s u b s e q u e n t c a s e , D o n o h u e v . 
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C o p i a g u e U n i o n F r e e S c h o o l D i s t r i c t , 4 0 7 N . Y . S . 2 d 8 7 4 , 

A . D . 2 d 2 9 ( 1 9 7 8 ) t h e c o u r t c o n c l u d e d 

T h e f a i l u r e t o l e a r n d o e s n o t b e s p e a k a f a i l u r e t o 

t e a c h . I t i s n o t a l l e g e d t h a t t h e p l a i n t i f f ' s 

c l a s s m a t e s , w h o w e r e e x p o s e d t o t h e i d e n t i c a l 

c l a s s r o o m i n s t r u c t i o n , a l s o f a i l e d t o l e a r n . 

[ 4 0 7 N . Y . S . ( 2 d ) 8 7 4 , A . D . 2 d 2 9 ( 1 9 7 8 ) ] 

I n r e a l i t y t h e r e h a v e n o t b e e n a n y c a s e s 

i n v o l v i n g e d u c a t i o n a l i n s t i t u t i o n s b r o u g h t b e f o r e t h e 

c o u r t s i n C a n a d a u p t o t h e p r e s e n t . T o b e s u c c e s s f u l 

i n s u c h a c a s e , s t u d e n t s w o u l d h a v e t o p r o v e t h a t 

e s t a b l i s h e d a c a d e m i c s t a n d a r d s w e r e n o t m e t . H o w e v e r , 

" t h e c o u r t s a r e n o t e q u i p p e d t o r e v i e w a c a d e m i c r e c o r d s 

b a s e d u p o n a c a d e m i c s t a n d a r d s w i t h i n t h e p a r t i c u l a r 

k n o w l e d g e , e x p e r i e n c e a n d e x p e r t i s e o f a c a d e m i c i a n s " 

( M a r x , 1 9 8 3 ; 4 3 ) . T h u s , " f a c t o r s f a v o r j u d i c i a l 

d e f e r e n c e t o s c h o l a s t i c d i s m i s s a l p r o c e d u r e s - - c o u r t s 

h a v e c o n t i n u a l l y e x p r e s s e d t h e v i e w t h a t a c a d e m i c 

d i s m i s s a l s i n v o l v e e x p e r t i s e t h a t t h e j u d i c i a r y d o e s 

n o t p o s s e s s " ( B r o c k , 1 9 7 9 ) . 

L e g a l s u p p o r t f o r a s t u d e n t ' s c l a i m o f e d u c a t i o n a l 

m a l p r a c t i c e a g a i n s t a n e d u c a t o r w o u l d b e d e p e n d e n t o n 
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p r o v i n g t h a t s p e c i f i c s t a n d a r d s w e r e n o t m e t . T h e 

c o u r t w o u l d n e e d t o e s t a b l i s h w h a t s t a n d a r d s a 

" r e a s o n a b l e m a n " w o u l d u s e i n t h e s a m e s e t o f 

c i r c u m s t a n c e s . S u c h a c o m p a r i s o n i s d i f f i c u l t t o 

e s t a b l i s h b e c a u s e o f " t h e v a g u e u n d e f i n e d p r i n c i p l e s 

t h a t c h a r a c t e r i z e t h e f i e l d ; t h e a b s e n c e o f s t a n d a r d s , 

i n f a c t , h a s m i t i g a t e d a g a i n s t t h e i m p o s i t i o n o f 

l i a b i l i t y " ( K l e i n , 1 9 7 9 ; 4 0 ) . T h e s t u d e n t w o u l d a l s o 

b e r e q u i r e d t o s h o w a d i r e c t c a u s a l " b u t f o r " l i n k a g e 

b e t w e e n t h e e d u c a t o r ' s f a i l u r e t o t e a c h a n d t h e 

s t u d e n t ' s f a i l u r e t o l e a r n . C o n s i d e r i n g t h e 

i n n u m e r a b l e v a r i a b l e s w h i c h c a n i n t e r f e r e w i t h 

s t u d e n t s 1 ' a b i l i t y t o l e a r n i s a n o n g o i n g a r e a o f 

r e s e a r c h i n e d u c a t i o n . C o n s e q u e n t l y , t h e r e i s n o k n o w n 

c l e a r r e l a t i o n s h i p w h i c h c o u l d b e e s t a b l i s h e d t o 

s u p p o r t s u c h a l i n k a g e . T h u s , t h e r e l a t i o n s h i p b e t w e e n 

p o o r t e a c h i n g ( i . e . n e g l i g e n t t e a c h i n g ) , b y t h e 

e d u c a t o r , a n d t h e l a c k o f l e a r n i n g , ' b y t h e s t u d e n t 

w o u l d b e e x t r e m e l y d i f f i c u l t t o p r o v e . 

I n s u m m a r y , t h e a b i l i t y o f e d u c a t o r s t o p r o v i d e 

f a i r a n d e q u i t a b l e c l i n i c a l e v a l u a t i o n s f o r s t u d e n t s 

c a n b e p o t e n t i a l l y a f f e c t e d b y : v a r i a b l e s u s e d t o 

m e a s u r e s t u d e n t s ' " p e r f o r m a n c e s , t h e r e l a t i o n s h i p 
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b e t w e e n t h e c o m p l e x i t y o f s t u d e n t s 1 ' c l i n i c a l 

p e r f o r m a n c e e x p e c t a t i o n s a n d t h e d e g r e e o f s u b j e c t i v i t y 

o f a p p r a i s a l s , e v a l u a t o r s 1 ' p r o f e s s i o n a l s o c i a l i z a t i o n 

e x p e c t a t i o n s o f s t u d e n t s , e v a l u a t o r s x e x p e r t i s e i n 

a s s e s s m e n t o f s t u d e n t s 1 - p e r f o r m a n c e s , t h e d e g r e e o f 

i n t e r - a n d i n t r a - r a t e r r e l i a b i l i t y o f e v a l u a t o r s 1 " 

a s s e s s m e n t o f s t u d e n t s ' " c l i n i c a l p e r f o r m a n c e s , a n d 

e v a l u a t o r s 1 " p e r s o n a l v a l u e s . T h e s e f a c t o r s c a n l e a d t o 

d i s t o r t i o n s i n t h e e v a l u a t o r s L p e r c e p t i o n o f s t u d e n t s ' 

p e r f o r m a n c e s r e s u l t i n g i n t h e s t u d e n t s f e e l i n g t h a t 

t h e y h a v e b e e n j u d g e d u n f a i r l y . 

S t u d e n t s d e m o n s t r a t e t h e a b o v e f e e l i n g s b y s e e k i n g 

r e d r e s s t h r o u g h g r i e v a n c e a n d a p p e a l h e a r i n g s w i t h i n 

e d u c a t i o n a l i n s t i t u t i o n s . S u c h h e a r i n g s h a v e b e e n 

e s t a b l i s h e d t o p r o v i d e a m e a n s o f e n s u r i n g t h a t b o t h 

e d u c a t o r s ' " a n d s t u d e n t s ' r i g h t s a r e p r o t e c t e d . 

P r o c e d u r e s f o r t h e s e h e a r i n g s u s u a l l y c o n t a i n : s p e c i f i c 

t i m e l i m i t s , i d e n t i f i c a t i o n o f r e a s o n f o r g r i e v a n c e , 

p r o c e s s f o r s e l e c t i o n o f t h e h e a r i n g p a n e l , s t e p s i n 

t h e p r o c e s s , a n d t h e p r o c e s s f o r c o m m u n i c a t i n g 

a d j u d i c a t i v e d e c i s i o n s . 
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I n t h e e v e n t t h a t s t u d e n t s a r e u n a b l e t o h a v e 

t h e i r e v a l u a t i v e d e c i s i o n s a l t e r e d b y w a y o f t h e 

e d u c a t i o n a l i n s t i t u t i o n ' s i n t e r n a l r e v i e w m e c h a n i s m s , 

t h e y m a y r e q u e s t a j u d i c i a l r e v i e w t h r o u g h t h e c o u r t s . 

T h e c o u r t s w i l l p r o v i d e s u c h a r e v i e w w h e n t h e r e i s a 

v i o l a t i o n o f t h e s t u d e n t ' s r i g h t s o r w h e n t h e 

e d u c a t i o n a l i n s t i t u t i o n h a s a c t e d o u t s i d e i t s 

l e g i s l a t i v e l y m a n d a t e d r o l e . T h e c o u r t s a r e h e s i t a n t 

t o i n t e r f e r e w i t h s u b s t a n t i v e a c a d e m i c d e c i s i o n s 

b e c a u s e t h e y v i e w e d u c a t o r s a s e x p e r t s i n t h e 

d e t e r m i n a t i o n o f s t u d e n t s 1 ' a c a d e m i c p e r f o r m a n c e s . 

O t h e r a s p e c t s o f e d u c a t i o n i n s t i t u t i o n s ' 

t r a d i t i o n a l p r e r o g a t i v e s w h i c h m a y b e o p e n i n g u p t o 

j u d i c i a l c h a l l e n g e s b y d i s s a t i s f i e d s t u d e n t s a r e : 

c h a r g i n g i n s t i t u t i o n s w i t h a b r e a c h o f t h e i r c o n t r a c t s , 

c h a l l e n g i n g i n s t r u c t o r s ' " c o m p e t e n c e t o t e a c h , a n d 

c h a r g e s o f d e f a m a t i o n o f c h a r a c t e r o v e r r e f e r e n c e s s e n t 

t o o t h e r e d u c a t i o n a l i n s t i t u t i o n s . 

T h e l i t e r a t u r e r e v i e w e d p r o v i d e d i n s i g h t s i n t o t h e 

w i d e v a r i a t i o n s i n w r i t e r s ' " v i e w s a b o u t t h e c l i n i c a l 

e v a l u a t i o n p r o c e s s a n d a l s o t h e l a c k o f c o n s i s t e n t 

a p p r o a c h e s t o t h e i m p l e m e n t a t i o n o f g r i e v a n c e a n d 
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a p p e a l s y s t e m s f o r a s s e s s i n g e v a l u a t i o n d e c i s i o n s . 

T h r e e major themes r e l a t i n g t o t h e f o r m u l a t i o n o f 

d e c i s i o n s r e g a r d i n g s t u d e n t s ' c l i n i c a l p e r f o r m a n c e and 

s u b s e q u e n t r e v i e w s o f t h o s e d e c i s i o n s were i d e n t i f i e d . 

T h e s e b e i n g , t h e p r o f e s s i o n a l a p p r a i s a l o f s t u d e n t s by 

n u r s e e d u c a t o r s ; t h e a p p l i c a t i o n o f i n s t i t u t i o n a l 

p o l i c i e s and p r o c e d u r e s d u r i n g t h e f o r m u l a t i o n and 

r e v i e w p r o c e s s e s ; and t h e p r o t e c t i o n o f s t u d e n t s ' 

r i g h t s . A f u r t h e r theme emerged r e g a r d i n g t h e 

u n c o n s c i o u s f a c t o r s w h i c h c a n i n t e r f e r e w i t h an 

e d u c a t o r ' s d e c i s i o n m a k i n g a b i l i t y r e g a r d i n g a s t u d e n t . 

I n c o n c l u s i o n , f r o m t h e l i t e r a t u r e r e v i e w e d t h r e e 

e l e m e n t s were i d e n t i f i e d as b e i n g i n v o l v e d i n t h e 

f o r m u l a t i o n o f c l i n i c a l e v a l u a t i v e j u d g m e n t s : t h e 

a c a d e m i c component ( i . e . , c o n c l u s i o n s r e a c h e d a b o u t 

s t u d e n t s ' c l i n i c a l p e r f o r m a n c e b a s e d on t h e 

p r o f e s s i o n a l judgment o f t h e e v a l u a t o r ) ; t h e 

a d m i n i s t r a t i v e component ( i . e . , t h e p r o c e s s t h e 

e v a l u a t o r u s e s i n a r r i v i n g a t t h e c o n c l u s i o n ) ; and t h e 

component o f n a t u r a l j u s t i c e ( i . e . , w h ether c o n c l u s i o n s 

r e a c h e d were made f a i r l y and e q u i t a b l y ) . T h e s e 

e l e m e n t s became t h e b a s i s o f t h e c o n c e p t u a l framework 
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for the study and w i l l be explained more f u l l y in 
chapter 3. 
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C H A P T E R 3 

C O N C E P T U A L F R A M E W O R K 
— * 

T h e c o n c e p t u a l f r a m e w o r k f o r t h i s s t u d y , a s 

s u m m a r i z e d i n t h e p r e v i o u s c h a p t e r , i s d e r i v e d f r o m t h e 

l i t e r a t u r e r e v i e w e d . T h i s c h a p t e r w i l l i n i t i a l l y 

d e s c r i b e a n d d i s c u s s t h e o v e r a l l c o n c e p t u a l m o d e l 

f o l l o w e d b y a d e s c r i p t i o n o f h o w t h i s m o d e l , 

s p e c u l a t i v e l y , w o u l d b e a p p l i e d w i t h i n t h e e v a l u a t i v e 

d e c i s i o n - m a k i n g a n d r e v i e w p r o c e s s e s o f e d u c a t i o n 

i n s t i t u t i o n s . ; F i n a l l y , t h e c o n s o l i d a t i o n o f b o t h o f 

t h e a b o v e w i l l b e p r e s e n t e d i n t o a f u r t h e r m o d e l w h i c h 

w a s d e s i g n e d t o p r o v i d e d i r e c t i o n f o r t h e d e v e l o p m e n t 

o f t h e s t u d y ' s s u r v e y t o o l s . 

C o n c e p t u a l M o d e l 

T h e a c a d e m i c c o m p o n e n t , t h e a d m i n i s t r a t i v e 

c o m p o n e n t , a n d t h e c o m p o n e n t o f n a t u r a l j u s t i c e a r e 

d e p i c t e d i n t h e c o n c e p t u a l m o d e l ( s e e F i g u r e 1) a s 

i n t e r d e p e n d e n t e l e m e n t s i n v o l v e d i n t h e d e c i s i o n - m a k i n g 

p r o c e s s a b o u t a s t u d e n t ' s c l i n i c a l p e r f o r m a n c e . T h e 
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f i r s t e l e m e n t r e f e r s t o t h e d a t a c o l l e c t e d b y t h e 

e v a l u a t o r a b o u t a s p e c i f i c s t u d e n t ' s c l i n i c a l 

p e r f o r m a n c e . T h e s e d a t a , w h e n c o m p a r e d w i t h 

p r e - e s t a b l i s h e d a c a d e m i c s t a n d a r d s , r e s u l t i n a n 
# 

a c a d e m i c c o n c l u s i o n . T h e s e c o n d e l e m e n t , t h e 

a d m i n i s t r a t i v e c o m p o n e n t , r e f e r s n o t o n l y t o t h e 

p r o c e d u r e s u s e d b y t h e e v a l u a t o r t o c o l l e c t d a t a , b u t 

a l s o t o t h e p r o c e s s u s e d b y t h e i n s t r u c t o r t o f o r m u l a t e 

a n d c o m m u n i c a t e t o t h e s t u d e n t , h i s o r h e r p e r c e p t i o n 

o f t h e s t u d e n t ' s c l i n i c a l p e r f o r m a n c e . T h e w a y i n 

w h i c h t h e s t a n d a r d s a r e a p p l i e d a n d t h e m e t h o d u s e d t o 

m a k e t h e s t u d e n t a w a r e o f h i s o r h e r c l i n i c a l 

p e r f o r m a n c e s r e c o n t r o l l e d t h r o u g h t h e a p p l i c a t i o n o f 

p r o v i s i o n s o f n a t u r a l j u s t i c e . T h a t i s t o s a y , t h e 

r u l e s o f n a t u r a l j u s t i c e a r e a p p l i e d t o e n s u r e t h a t t h e 

s t u d e n t w a s t r e a t e d f a i r l y a n d e q u i t a b l y . 

A p p l i c a t i o n o f t h e M o d e l t o R e v i e w s o f C l i n i c a l  

E v a l u a t i v e D e c i s i o n s 

T h e a p p l i c a t i o n o f t h e c o m p o n e n t s o f t h e J u d g m e n t 

M o d e l t o t h e r e v i e w p r o c e s s e s p r o v i d e d b o t h w i t h i n a n d 

w i t h o u t i n s t i t u t i o n s i s b a s e d o n a r e v i e w o f t h e 

l i t e r a t u r e o n a d m i n i s t r a t i v e p r a c t i c e s a n d t h e n u r s i n g 
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e d u c a t i o n e x p e r i e n c e o f t h e r e s e a r c h e r . T h e r e f o r e , i t 

r e p r e s e n t s a p r o t o t y p e o f w h a t i s s p e c u l a t e d t o o c c u r 

w i t h i n m o s t n u r s i n g p r o g r a m s . I t w i l l p r o v i d e a 

" s t a n d a r d " a g a i n s t w h i c h d a t a o b t a i n e d f r o m t h e s t u d y 

r e s p o n d e n t s c a n b e c o m p a r e d . A d e s c r i p t i o n o f t h i s 

" s p e c u l a t e d " p r o c e s s f o l l o w s . 

I f t h e s t u d e n t r e q u e s t s a r e a s s e s s m e n t o f t h e 

j u d g m e n t , t h i s i n i t i a l r e v i e w w o u l d b e c a l l e d a 

" g r i e v a n c e " ( s e e F i g u r e 2). T h e r e v i e w o f t h i s 

g r i e v a n c e ( t h e g r i e v a n c e r e v i e w ) w o u l d b e i n t e r n a l t o 

t h e i n s t i t u t i o n a n d w o u l d r e - e v a l u a t e t h e a c a d e m i c 

c o n c l u s i o n r e a c h e d w i t h i n t h e 

p r o g r a m u n i t . 

I f t h e a c a d e m i c c o n c l u s i o n i s u p h e l d , t h e s t u d e n t 

m a y t h e n a p p l y f o r a n A p p e a l H e a r i n g o f t h e d e c i s i o n . 

S u c h a h e a r i n g w o u l d i n v o l v e a r e v i e w o f t h e 

a d m i n i s t r a t i v e c o n c l u s i o n s m a d e i n c l u d i n g w h e t h e r o r 

n o t t h e s t u d e n t w a s t r e a t e d f a i r l y a n d e q u i t a b l y ( s e e 

F i g u r e 3). T h i s h e a r i n g i s c o n d u c t e d b y i n s t i t u t i o n 

e m p l o y e e s w h o h a v e n o t p r e v i o u s l y b e e n i n v o l v e d i n 

r e v i e w s o f t h e c o m p l a i n a n t ' s e v a l u a t i o n . 
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Fig.. 2 . I n i t i a l Review o f D e c i s i o n 
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I f t h e s t u d e n t c o n t i n u e s t o b e d i s s a t i s f i e d w i t h 

t h e o u t c o m e o f t h i s h e a r i n g , a f u r t h e r l e v e l o f a p p e a l , 

c a l l e d t h e I n s t i t u t i o n a l S t u d e n t A p p e a l , m a y b e 

p r o v i d e d ( s e e F i g u r e 4). A t t h i s a p p e a l a p a n e l w o u l d 

t y p i c a l l y r e v i e w t h e e v a l u a t i v e d e c i s i o n m a d e , 

a s s e s s i n g i t f o r p r o c e d u r a l e r r o r s o r u n f a i r t r e a t m e n t 

r e n d e r e d t o t h e s t u d e n t i n a r r i v i n g a t t h e j u d g m e n t . 

I n o t h e r w o r d s , t h i s a p p e a l w o u l d r e v i e w t h e 

a d m i n i s t r a t i v e d e c i s i o n - m a k i n g p r o c e s s a n d e n s u r e t h a t 

t h e p r o c e s s p r o v i d e d n a t u r a l j u s t i c e t o t h e s t u d e n t . 

T h e r e f o r e , b o t h t h e i n t e r n a l g r i e v a n c e a n d a p p e a l 

r e v i e w s w o u l d r e s u l t i n a r e - a p p r a i s a l o f t h e 

f o r m u l a t i o n o f t h e j u d g m e n t t a k i n g i n t o a c c o u n t t h e 

t h r e e e l e m e n t s o f t h e c o n c e p t u a l m o d e l . 

I f t h e s t u d e n t s t i l l f e e l s t h a t t h e j u d g m e n t h a s 

b e e n u n f a i r o r i n e q u i t a b l e , s h e o r h e m a y i n i t i a t e a n 

e x t e r n a l r e v i e w o f t h e i n s t i t u t i o n ' s d e c i s i o n - m a k i n g 

( s e e F i g u r e 5). A n e x t e r n a l r e v i e w c o u l d b e u n d e r t a k e n 

b y t h e c o u r t s , o r . b y a p r o v i n c i a l o m b u d s m a n ( i n 

s i t u a t i o n s w h e r e s u c h a p o s i t i o n h a s l e g a l j u r i s d i c t i o n 

b y a p r o v i n c i a l A c t ) . T h e s e e x t e r n a l a d j u d i c a t o r s , a s 

i n t h e I n s t i t u t i o n a l S t u d e n t A p p e a l , w o u l d r e v i e w o n l y 
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* T h i s review only occurs i n p r o v i n c e s and i n s t i t u t i o n s 
which p r o v i d e t h e i r ombudsman w i t h such powers 
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t h e a d m i n i s t r a t i v e c o n c l u s i o n a n d / o r e x a m i n e w h e t h e r 

t h e r e h a d b e e n a d e n i a l o f n a t u r a l j u s t i c e t o t h e 

s t u d e n t . 

J u d g m e n t P r o c e s s 

T h u s , n o t o n l y d o e s t h e c o n c e p t u a l f r a m e w o r k s h o w 

t h e t h r e e i n t e r c o n n e c t e d e l e m e n t s o f a j u d g m e n t , i t 

a l s o d e p i c t s t h e f l o w o f d e c i s i o n s b e i n g m a d e . W i t h i n 

t h e i n s t i t u t i o n t w o l e v e l s o f d e c i s i o n - m a k i n g o c c u r . 

T h e f i r s t l e v e l w o u l d o c c u r i n t h e p r o g r a m u n i t ; t h e 

s e c o n d l e v e l w o u l d o c c u r o u t s i d e t h e d e p a r t m e n t b u t 

w i t h i n t h e i n s t i t u t i o n ( e . g . , a n I n s t i t u t i o n a l M a r k s 

R e v i e w C o m m i t t e e ) . O u t s i d e t h e i n s t i t u t i o n , 

a d j u d i c a t i o n o f t h e i n s t i t u t i o n ' s d e c i s i o n m a y o c c u r 

w i t h i n t h e C o u r t s , o r t h r o u g h a n i n v e s t i g a t i o n 

c o n d u c t e d b y t h e p r o v i n c i a l o m b u d s m a n ( w h e r e h e o r s h e 

h a s t h e j u r i s d i c t i o n ) . E a c h o f t h e s e t h r e e l e v e l s i s 

i n v o l v e d i n m a k i n g j u d g m e n t s a b o u t s t u d e n t c l i n i c a l 

p e r f o r m a n c e d e c i s i o n s . E a c h l e v e l a c t s a s a c h e c k i n g 

m e c h a n i s m f o r t h e p r e v i o u s l e v e l . 

I n t h e J u d g m e n t P r o c e s s ( s e e F i g u r e 6 ) , t h e r e a r e 

f i v e f l o w s d e p i c t e d . T h e f i r s t f l o w ( s e e F i g u r e 6 , # 1 ) 

d e s c r i b e s t h e s e q u e n c e f r o m w h e n t h e s t u d e n t p e r f o r m s 
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i n a c l i n i c a l s e t t i n g t o w h e n t h e s t u d e n t r e c e i v e s t h e 

e v a l u a t o r ' s j u d g m e n t a b o u t t h i s c l i n i c a l p e r f o r m a n c e . 

T h e n e x t t h r e e f l o w s ( s e e F i g u r e 6 , # 2 , # 3 , a n d # 4 ) 

p e r t a i n t o p o t e n t i a l i n s t i t u t i o n a l r e v i e w s o f t h e 

i n i t i a l d e c i s i o n . T h e f i n a l f l o w ( s e e F i g u r e 6 , # 5 ) 

d e p i c t s a n e x t e r n a l r e v i e w o f t h e e v a l u a t i v e 

d e c i s i o n - m a k i n g t h r o u g h t h e c o u r t s , o r t h r o u g h 

i n v e s t i g a t i o n s b y t h e p r o v i n c i a l o m b u d s m a n w h e n A c t s 

e m p o w e r h i m o r h e r t o u n d e r t a k e s u c h r e v i e w s . 

D u r i n g t h e f i r s t f l o w t h r o u g h t h e j u d g m e n t 

p r o c e s s , t h e d e c i s i o n a b o u t a s t u d e n t L s c l i n i c a l 

p e r f o r m a n c e w o u l d b e c o n s i d e r e d w i t h i n t h e p r o g r a m u n i t 

a n d w i t h i n t h - e i n s t i t u t i o n a l e v a l u a t i o n r e v i e w 

m e c h a n i s m . T h e p r o g r a m u n i t w o u l d e n s u r e t h a t t h e 

e v a l u a t i v e d e c i s i o n m a d e r e f l e c t s t h e s t u d e n t L s 

c l i n i c a l p e r f o r m a n c e i n r e l a t i o n t o t h e p r o g r a m ' s 

o b j e c t i v e s . T h e i n s t i t u t i o n a l e v a l u a t i o n r e v i e w w o u l d 

e n s u r e t h a t t h e e v a l u a t i v e d e c i s i o n w a s a r r i v e d a t 

t h r o u g h a c c e p t e d i n s t i t u t i o n a l p o l i c i e s a n d p r o c e d u r e s 

w h i l e , a t t h e s a m e t i m e , p r o v i d i n g t h e s t u d e n t w i t h a 

f a i r a n d e q u i t a b l e d e c i s i o n . 
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I n t e r - r e l a t i o n s h i p B e t w e e n t h e J u d g m e n t M o d e l  

C o m p o n e n t s a n d t h e L e v e l s o f R e v i e w 

G r i e v a n c e R e v i e w . T h i s l e v e l o f r e v i e w r e p r e s e n t s t h e 

f i r s t i n f o r m a l r e v i e w a n d o c c u r s g e n e r a l l y a t t h e 

p r o g r a m u n i t l e v e l . I t s p u r p o s e i s t o a s s e s s t h e 

a p p r o p r i a t e n e s s o f t h e d a t a c o l l e c t e d a b o u t t h e 

s t u d e n t ' s c l i n i c a l p e r f o r m a n c e , a n d h o w t h e c l i n i c a l 

p e r f o r m a n c e p r o b l e m s w e r e c o m m u n i c a t e d t o t h e s t u d e n t 

b y t h e e v a l u a t o r ( F i g u r e 2). T h a t i s , t h e G r i e v a n c e 

R e v i e w w o u l d r e a s s e s s t h e a c a d e m i c a s s e s s m e n t . 

A p p e a l H e a r i n g . T h e f i r s t f o r m a l l e v e l o f r e v i e w i s 

t h e A p p e a l H e a r i n g w h i c h w o u l d g e n e r a l l y o c c u r a t t h e 

i n s t i t u t i o n a l l e v e l a s s h o w n i n F i g u r e 3. T h i s 

h e a r i n g ' s i n t e n t i s n o t t o r e v i e w t h e d a t a u s e d t o 

f o r m u l a t e t h e p r o f e s s i o n a l j u d g m e n t m a d e b y t h e 

e v a l u a t o r a b o u t t h e s t u d e n t ' s c l i n i c a l p e r f o r m a n c e , b u t 

t o a s s e s s t h e p r o c e d u r e s u s e d i n m a k i n g t h e c o n c l u s i o n , 

t h e w a y i n w h i c h c l i n i c a l p e r f o r m a n c e d i f f i c u l t i e s w e r e 

c o m m u n i c a t e d t o t h e s t u d e n t a n d t h e f a i r n e s s a n d 

i m p a r t i a l i t y o f t h e c l i n i c a l e v a l u a t i v e d e c i s i o n . T h a t 

i s , t h e A p p e a l H e a r i n g w o u l d r e a s s e s s t h e 
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a d m i n i s t r a t i v e assessment and determine i f the s t u d e n t 

r e c e i v e d h i s or her due p r o c e s s . 

I n s t i t u t i o n a l S t u d e n t A p p e a l . I n some i n s t i t u t i o n s a 

f u r t h e r f o r m a l a p p e a l i s p r o v i d e d t o e i t h e r the c h i e f 

e x e c u t i v e o f f i c e r o f t h e i n s t i t u t i o n or a d e l e g a t e d 

p a n e l (see F i g u r e 4 ) . I f t h i s l e v e l o f a p p e a l was 

p r o v i d e d i n the i n s t i t u t i o n ' , i t would g e n e r a l l y i n v o l v e 

t h e c h i e f e x e c u t i v e o f f i c e r or p a n e l r e v i e w i n g o n l y the 

p r o c e e d i n g s from the A p p e a l H e a r i n g . T h i s r e v i e w 

would p r o v i d e a f i n a l i n t e r n a l r e v i e w o f the 

a d m i n i s t r a t i v e component o f the d e c i s i o n and assessment 

o f due p r o c e s s p r o v i d e d t o t h e s t u d e n t . 

E x t e r n a l A p p e a l . E x t e r n a l r e v i e w s (see F i g u r e 5) can 

be p r o v i d e d t h r o u g h e i t h e r the c o u r t s or the p r o v i n c i a l 

ombudsman. P r o v i n c i a l ombudsmen can o n l y c a r r y out an 

e x t e r n a l r e v i e w i n i n s t i t u t i o n s where t h e i r p r o v i n c i a l 

l e g i s l a t i o n p r o v i d e s ombudsmen w i t h such powers. T h e i r 

r e v i e w s a r e d i r e c t e d t o the a d m i n i s t r a t i v e component o f 

t h e d e c i s i o n and the f a i r n e s s and r e a s o n a b l e n e s s o f the 

p r o c e s s used i n a r r i v i n g a t the d e c i s i o n . 

I f e i t h e r the s t u d e n t or r e p r e s e n t a t i v e o f the 

e d u c a t i o n a l i n s t i t u t i o n were t o d i s a g r e e w i t h the 
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d e c i s i o n o f t h e p r o v i n c i a l S u p r e m e C o u r t , e i t h e r p a r t y 

c o u l d a p p e a l t h e d e c i s i o n t o t h e p r o v i n c i a l C o u r t o f 

A p p e a l , p r o v i d e d i t o b t a i n s l e a v e . A f u r t h e r a p p e a l 

c a n b e m a d e t o t h e S u p r e m e C o u r t o f C a n a d a , w i t h l e a v e . 

H o w e v e r , s u c h a n a p p e a l c a n b e m a d e o n l y o n t h e b a s i s 

o f a n e r r o r i n t h e a p p l i c a t i o n o f l e g a l p r i n c i p l e s b y 

t h e p r o v i n c i a l C o u r t o f A p p e a l . S i n c e l e g a l a p p e a l s 

r e v i e w o n l y t h e e v i d e n c e p r e s e n t e d a t t h e p r e c e d i n g 

t r i a l , j u d i c i a l o r q u a s i - j u d i c i a l t r i b u n a l s , n o n e w 

e v i d e n c e c a n b e e n t e r e d . I f t h e a p p e a l i s n o t a l l o w e d , 

t h e e v a l u a t i v e d e c i s i o n w o u l d b e u p h e l d a n d t h e s t u d e n t 

w o u l d h a v e n o f u r t h e r r e c o u r s e . 

W h e n p r o v i n c i a l o m b u d s m e n h a v e t h e a u t h o r i t y t o 

r e v i e w s t u d e n t s ' ' g r i e v a n c e s t h e i r d e c i s i o n s ' i m p a c t o n 

t h e e d u c a t i o n a l i n s t i t u t i o n s i s d e p e n d e n t o n t h e 

p r o v i n c i a l p o w e r s a f f o r d e d t h e s e p o s i t i o n s . 

D a t a G e n e r a t i o n M o d e l 

D e t e r m i n a t i o n o f t h e a c t u a l p r a c t i c e s i n 

e d u c a t i o n a l i n s t i t u t i o n s a s c o m p a r e d w i t h t h e a b o v e 

p r o t o t y p i c m o d e l s r e q u i r e d t h a t a s t r u c t u r e d p l a n b e 

d e v e l o p e d t o e n s u r e t h a t d a t a o b t a i n e d c o u l d b e 

a n a l y z e d f o r a " f i t " w i t h t h e m o d e l s . T o i m p l e m e n t 
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s u c h a p l a n a t h r e e - d i m e n s i o n a l m o d e l w a s r e q u i r e d ( s e e 

F i g u r e 7 ) . T h e f i r s t d i m e n s i o n w a s t h e J u d g m e n t M o d e l 

c o m p o n e n t s ( s e e F i g u r e 1 ) , t h e s e c o n d b e i n g t h e 

l o c a t i o n w h e r e d e c i s i o n s w e r e m a d e , a n d t h e t h i r d 

r e l a t i n g t o v a r i a b l e s a b o u t t h e d e c i s i o n - m a k i n g 

p r o c e s s . 

A s e t o f f i v e v a r i a b l e s w a s s e l e c t e d w h i c h 

p r o v i d e d a m e a n s t o a s s e s s t h e a c t u a l d e c i s i o n - m a k i n g 

p r o c e s s e s w h i c h o c c u r i n C a n a d i a n n u r s i n g p r o g r a m s w h e n 

c l i n i c a l j u d g m e n t s o f s t u d e n t s 1 p e r f o r m a n c e a r e m a d e . 

T h e s e v a r i a b l e s a r e : ( a ) w h e r e t h e d e c i s i o n - m a k e r i s 

l o c a t e d ( i . e . , i n t h e p r o g r a m u n i t , i n t h e i n s t i t u t i o n , 

o r i n a b o d y E x t e r n a l t o t h e i n s t i t u t i o n ) , ( b ) w h o t h e 

d e c i s i o n - m a k e r i s , ( c ) t h e f u n c t i o n s t h e d e c i s i o n - m a k e r 

p e r f o r m s , ( d ) t h e c o n t r o l s p l a c e d o n t h e d e c i s i o n - m a k e r 

w h e n h e o r s h e m a k e s j u d g m e n t s a b o u t s t u d e n t c l i n i c a l 

p e r f o r m a n c e , a n d ( e ) t h e v a r i o u s r e v i e w m e c h a n i s m s 

a v a i l a b l e t o s t u d e n t s w h o w i s h t o q u e s t i o n e v a l u a t i v e 

d e c i s i o n s a b o u t t h e i r p e r f o r m a n c e s . 
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F i g . 7. Data Generation Model 
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T h i s model p r o v i d e d a framework t o i d e n t i f y the 

c o n t e n t o f q u e s t i o n s w h i c h needed t o be i n c l u d e d i n the 

d a t a c o l l e c t i o n i n s t r u m e n t about e v a l u a t i o n and r e v i e w 

p r a c t i c e s . I n summary, the d e c i s i o n - m a k i n g p r a c t i c e 

v a r i a b l e s would g u i d e the q u e s t i o n s asked i n t h e 

i n s t r u m e n t a t each l e v e l o f the program's e v a l u a t i o n 

and r e v i e w p r o c e s s . Q u e s t i o n s would a l s o be developed 

t o o b t a i n d a t a r e l a t e d t o b o t h the f o c i o f t h e s e 

p r o c e s s e s and t o the l o c a t i o n where each l e v e l o f 

r e v i e w o c c u r s . T h i s i n s t r u m e n t and the s t u d y ' s 

methodology w i l l be d i s c u s s e d i n the next c h a p t e r . 
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C H A P T E R 4 

R E S E A R C H P R O C E D U R E S 

T h i s c h a p t e r w i l l d e s c r i b e t h e m e t h o d u s e d t o 

i n v e s t i g a t e t h e r e l a t i o n s h i p s b e t w e e n t h e e l e m e n t s o f 

a d m i n i s t r a t i v e s t r u c t u r e s a n d p r o c e d u r e s , a s w e l l a s 

t h e i n c i d e n c e o f g r i e v a n c e s a n d a p p e a l s a n d t h e n 

o u t c o m e s . T h e d e s c r i p t i o n w i l l i n c l u d e d i s c u s s i o n o f 

t h e r e s e a r c h d e s i g n , p o p u l a t i o n f o r t h e s t u d y , 

d e v e l o p m e n t a n d t e s t i n g o f t h e i n s t r u m e n t s , a n d 

m e a s u r e s u s e d f o r b o t h d a t a c o l l e c t i o n a n d a n a l y s i s . 

: R e s e a r c h D e s i g n 

S i n c e t h i s s t u d y e x p l o r e d a n e w a r e a o f r e s e a r c h , 

s u f f i c i e n t d a t a h a d t o b e c o l l e c t e d t o p r o v i d e a n 

i n i t i a l u n d e r s t a n d i n g o f e x i s t i n g p r a c t i c e s t h r o u g h a 

b r o a d g e n e r a l o v e r v i e w o f a c t i v i t i e s a n d 

d e c i s i o n - m a k i n g p r a c t i c e s r e l a t e d t o s e l e c t e d 

v a r i a b l e s . D a t a c o l l e c t e d w e r e a l s o c h o s e n t o 

d e t e r m i n e w h e t h e r t h e t h e o r e t i c a l m o d e l s f o r t h e s t u d y 
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r e f l e c t e d a c t u a l p r a c t i c e s i n n u r s i n g e d u c a t i o n 

p r o g r a m s . T o m e e t t h e s e p a r a m e t e r s , a d e s c r i p t i v e 

s u r v e y u s i n g a c r o s s - s e c t i o n a l d e s i g n w a s c a r r i e d o u t . 

A n e x p l o r a t o r y s t u d y s u c h a s t h i s o n e , b y 

d e f i n i t i o n , a l l o w s o n l y t h e r e l a t i o n s h i p b e t w e e n 

e l e m e n t s t o b e d i s c o v e r e d , n o t c a u s e s o r p r e d i c t i o n o f 

r e s u l t s i n a n y o t h e r p o p u l a t i o n ( B o r g a n d G a u l , 1 9 8 3 ; 

P o l i t a n d H u n g l e r , 1 9 8 3 ) . 

P o p u l a t i o n 

T h e t a r g e t p o p u l a t i o n f o r t h i s s u r v e y w a s t h e 

h e a d s o f a l l t h e d i p l o m a a n d b a s i c b a c c a l a u r e a t e 

n u r s i n g p r o g r a m s i n C a n a d a , w i t h t h e e x c e p t i o n o f 

p r o g r a m s i n Q u e b e c . T h e e x c l u s i o n o f Q u e b e c p r o g r a m s 

w a s d u e t o t h e v a r i a t i o n i n a p p l i c a t i o n o f 

a d m i n i s t r a t i v e l a w p r o v i s i o n s t o Q u e b e c p u b l i c 

i n s t i t u t i o n s i n c o n t r a s t t o a d m i n i s t r a t i v e l a w 

a p p l i c a t i o n s i n t h e r e m a i n i n g p r o v i n c e s . T h e r e f o r e , t o 

e n s u r e a s u n i f i e d a r e s p o n d e n t g r o u p a s p o s s i b l e , 

Q u e b e c p r o g r a m s w e r e e x c l u d e d . 

T h i s s t u d y w a s a l s o l i m i t e d t o d i p l o m a a n d b a s i c 

b a c c a l a u r e a t e p r o g r a m s t o e n s u r e t h a t a s h o m o g e n e o u s a 
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g r o u p i n g a s p o s s i b l e w a s a c h i e v e d t h r o u g h o u t t h e 

r e m a i n i n g n i n e p r o v i n c e s . B o t h d i p l o m a a n d b a s i c 

b a c c a l a u r e a t e p r o g r a m s p r e p a r e n u r s e s t o m e e t t h e 

r e g i s t r a t i o n r e q u i r e m e n t s t h r o u g h o u t C a n a d a . 

Q u e s t i o n s t h e n a r o s e a s t o h o w m u c h d a t a w o u l d b e 

n e c e s s a r y a n d f r o m h o w m a n y i n t h i s t a r g e t e d g r o u p ? 

S i n c e t h e r e a p p e a r e d t o b e a r e l a t i v e l y s m a l l n u m b e r o f 

p r o g r a m s w h i c h w o u l d b e i n v o l v e d i n t h e s t u d y , i t w a s 

d e c i d e d t h a t a t o t a l p o p u l a t i o n w o u l d b e u s e d . 

I d e n t i f i c a t i o n o f t h e p o p u l a t i o n w a s m a d e t h r o u g h 

a s e a r c h o f p r o g r a m s l i s t e d i n T h e C a n a d i a n H o s p i t a l 

D i r e c t o r y 1 9 8 3 . F r o m t h i s s e a r c h , n i n e t y p r o g r a m s w e r e 

i d e n t i f i e d . I n i t i a l l y a l l n i n e t y n u r s i n g e d u c a t i o n 

p r o g r a m s w i t h i n t h e n i n e p r o v i n c e s i d e n t i f i e d f o r t h i s 

s t u d y w e r e c h o s e n . S i n c e t h e s u r v e y w a s r e s t r i c t e d t o 

d i p l o m a a n d b a s i c b a c c a l a u r e a t e n u r s i n g p r o g r a m s , t w o 

k n o w n p r o g r a m s w h i c h o n l y p r o v i d e d p o s t - b a s i c 

b a c c a l a u r e a t e p r o g r a m s w e r e e l i m i n a t e d f r o m t h e 

p o p u l a t i o n . 

V e r i f i c a t i o n o f t h e s t a t u s o f t h e r e m a i n i n g 

p r o g r a m s a n d t h e i d e n t i f i c a t i o n o f t h e n a m e s o f t h e 

n u r s i n g a d m i n i s t r a t o r s o f t h e s e p r o g r a m s w e r e t h e n 
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u n d e r t a k e n . T h e s o u r c e s f o r t h i s v e r i f i c a t i o n w e r e t h e 

p r o v i n c i a l n u r s i n g a s s o c i a t i o n s . T h e s e a s s o c i a t i o n s 

h a v e t h e p r o v i n c i a l l y l e g i s l a t e d a u t h o r i t y t o r e g i s t e r 

n u r s e s g r a d u a t i n g f r o m t h e i r r e s p e c t i v e p r o v i n c i a l 

n u r s i n g e d u c a t i o n p r o g r a m s , a n d h e n c e t h e y a r e f a m i l i a r 

w i t h p r o g r a m s w i t h i n t h e i r j u r i s d i c t i o n . T h e N u r s i n g 

E d u c a t i o n C o n s u l t a n t f o r e a c h o f t h e n i n e p r o v i n c i a l 

n u r s i n g a s s o c i a t i o n s a g r e e d i n w r i t i n g t o v e r i f y t h e 

i n f o r m a t i o n a b o u t t h e p r o v i n c i a l p r o g r a m s . T h e y a l s o 

i d e n t i f i e d f i v e a d d i t i o n a l p r o g r a m s w h i c h w e r e a d d e d t o 

t h e b a s e o f t h e s t u d y . T h u s , t h e t o t a l p o p u l a t i o n w a s 

r a i s e d t o n i n e t y - f o u r p r o g r a m s . 

O f t h e s e - n i n e t y - f o u r p r o g r a m s , e i g h t y - o n e p r o g r a m s 

r e s p o n d e d t o t h e s u r v e y o r 86. I X o f t h e t o t a l 

p o p u l a t i o n . T h e o t h e r t h i r t e e n p r o g r a m s d i d n o t 

r e s p o n d a n d h e n c e a r e n o t i n c l u d e d i n t h e s t u d y . 

D e v e l o p m e n t a n d T e s t i n g o f t h e I n s t r u m e n t s 

F o r t h e p u r p o s e s o f t h i s s t u d y , t w o i n s t r u m e n t s 

w e r e d e v e l o p e d : o n e t o a s s e s s a d m i n i s t r a t i v e p r a c t i c e s 

a n d p r o c e d u r e s r e l a t e d t o e v a l u a t i o n , g r i e v a n c e s , a n d 

a p p e a l s ; a n d t h e o t h e r t o a s s e s s t h e i n c i d e n c e o f c a s e s 

w h e r e s t u d e n t s h a d l a u n c h e d c o m p l a i n t s a b o u t t h e i r 
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c l i n i c a l e v a l u a t i v e d e c i s i o n s . T h e s e i n s t r u m e n t s w e r e 

d e s i g n e d t o c o l l e c t d a t a r e l e v a n t t o t w o o f t h e 

s u b - p r o b l e m s : 

O n e , 

E x p l o r a t i o n o f t h e a d m i n i s t r a t i v e s t r u c t u r e s a n d 
p r o c e d u r e s i n C a n a d i a n n u r s i n g p r o g r a m s w h i c h d e a l t 
w i t h t h e c l i n i c a l f a i l u r e o f s t u d e n t s . 

T w o , 

E x a m i n a t i o n o f t h e f r e q u e n c y o f n u r s i n g s t u d e n t 
a c a d e m i c g r i e v a n c e s a n d a p p e a l s w h i c h h a v e o c c u r r e d i n 
C a n a d a f r o m 1 9 7 8 u n t i l 1 9 8 5 . 

T h r e e m e t h o d s o f d a t a c o l l e c t i o n w e r e c o n s i d e r e d : 

p e r s o n a l i n t e r v i e w s , t e l e p h o n e i n t e r v i e w s , a n d m a i l e d 

q u e s t i o n n a i r e s . F o u r f a c t o r s d i c t a t e d t h e s e l e c t i o n o f 

t h e f i n a l c h o i c e . F i r s t , t h e r e w a s a w i d e g e o g r a p h i c 

d i s p e r s i o n o f r e s p o n d e n t s . S e c o n d , t h e c o s t o f u s i n g 

e i t h e r p e r s o n a l o r t e l e p h o n e i n t e r v i e w s w a s 

p r o h i b i t i v e . T h i r d , t h e r e w a s a n e e d t o c o l l e c t d a t a 

i n a s s t a n d a r d i z e d a f o r m a t a s p o s s i b l e t o o f f - s e t 

p e r c e i v e d s e m a n t i c p r o b l e m s r e s u l t i n g f r o m i n s t i t u t i o n s 

u s i n g a v a r i e t y o f n a m e s f o r l e v e l s o f r e v i e w s . 

F o u r t h , v a r y i n g p r a c t i c e s w e r e i n u s e b y r e s p o n d e n t s . 

A f t e r c o n s i d e r a t i o n o f t h e a b o v e f a c t o r s , i t w a s 

d e t e r m i n e d t h a t t h e o n l y f e a s i b l e m e t h o d w h i c h w o u l d 

a c c o m m o d a t e t h e s e f a c t o r s w a s a m a i l e d q u e s t i o n n a i r e . 
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F o l l o w i n g t h e d e c i s i o n t o u s e a q u e s t i o n n a i r e , 

c o n s i d e r a t i o n h a d t o b e m a d e a s t o t h e t y p e o f 

q u e s t i o n s t o b e u s e d o p e n o r c l o s e d . O p e n q u e s t i o n s 

w o u l d p r o v i d e r e s p o n d e n t s w i t h t h e o p p o r t u n i t y t o 

f u r n i s h m o r e b r e a d t h t o t h e i r r e s p o n s e s . 

M u l t i p l e - c h o i c e r e s p o n s e s w i t h o u t i n d i v i d u a l i z e d 

c o m m e n t s p o s e d a d d i t i o n a l p r o b l e m s . R e s p o n d e n t s f o r 

p r o g r a m s w h o s e p r a c t i c e s v a r i e d s i g n i f i c a n t l y f r o m t h e 

o p t i o n s m e n t i o n e d i n t h e r e s p o n s e s p r o v i d e d c o u l d n o t 

r e s p o n d . T h e r e f o r e , i t w a s d e c i d e d t h a t t h e q u e s t i o n s 

w o u l d b e c l o s e d b u t w o u l d p r o v i d e a n o p t i o n f o r 

r e s p o n d e n t s t o e x p a n d o n t h e i r p r o g r a m s ' p r a c t i c e s w h e n 

t h e y v a r i e d f r o m t h e o p t i o n s p r o v i d e d . 

I n s t r u m e n t t o a s s e s s a d m i n i s t r a t i v e p r a c t i c e s a n d  

p r o c e d u r e s . Q u e s t i o n s t o o b t a i n t h e n e e d e d d a t a w e r e 

s t r u c t u r e d t o s e e k i n f o r m a t i o n c o n c e r n i n g t h e v a r i o u s 

l e v e l s o f r e v i e w s o f d e c i s i o n - m a k i n g a s w e l l a s t h e 

s t r u c t u r e a n d p r o c e s s e s u t i l i z e d . T h e s e q u e s t i o n s w e r e 

o r g a n i z e d a r o u n d t h e d i m e n s i o n s o f t h e D a t a G e n e r a t i o n 

M o d e l d i s c u s s e d i n t h e p r e v i o u s c h a p t e r . T h e s e 

i n c l u d e d : w h e r e t h e d e c i s i o n - m a k e r w a s l o c a t e d , w h o t h e 

d e c i s i o n - m a k e r w a s , w h a t f u n c t i o n s t h e d e c i s i o n - m a k e r 



p e r f o r m e d , who c o n t r o l l e d the d e c i s i o n - m a k e r , and what 

r o u t e s t u d e n t s used i f they w i s h e d t o q u e s t i o n the 

d e c i s i o n . Such decisions-making p r o c e s s e s p o t e n t i a l l y 

o c c u r r e d a t four l e v e l s w i t h i n any i n s t i t u t i o n . T h i s 

a s s e r t i o n r e f l e c t e d b o t h i n f o r m a t i o n g a i n e d from the 

l i t e r a t u r e s e a r c h f o r t h i s study and from the 

r e s e a r c h e r ' s p e r s o n a l e x p e r i e n c e . Thus, the 

q u e s t i o n n a i r e was d e s i g n e d t o c o l l e c t d a t a r e l a t e d t o 

t h e f o l l o w i n g : (a) c l i n i c a l e v a l u a t i o n p r a c t i c e s i n the 

program, (b) i n f o r m a l r e v i e w o f the e v a l u a t i v e 

d e c i s i o n s w i t h i n the program, (c) f o r m a l r e v i e w o f the 

e v a l u a t i v e d e c i s i o n s w i t h i n the i n s t i t u t i o n , and (d) 

a d j u d i c a t i o n o f the f o r m a l d e c i s i o n by the c h i e f 

e x e c u t i v e o f f - i c e r o f the 

i n s t i t u t i o n . 

Because i n s t i t u t i o n s u t i l i z e d a v a r i e t y o f names 

f o r t h e i r l e v e l s o f r e v i e w s the naming or l a b e l l i n g o f 

t h e f o u r l e v e l s proved p r o b l e m a t i c . I n i t i a l l y , a 

g e n e r i c t e r m - l a b e l l i n g ( e g . , g r i e v a n c e , a p p e a l , e t c . ) 

was used. However, a f t e r the p r e - t e s t i n g o f t h i s 

i n s t r u m e n t i t was determined t h a t l a b e l s d e s c r i b i n g the 

p r o c e s s s h o u l d be used. T h e r e f o r e , the f i r s t l e v e l was 

c a l l e d "Assessment o f S t u d e n t s ' C l i n i c a l P e r f o r m a n c e , " 
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t h e s e c o n d , " I n f o r m a l G r i e v a n c e R eview o f S t u d e n t 

C l i n i c a l P e r f o r m a n c e D e c i s i o n s , " t h e t h i r d , " F o r m a l 

A p p e a l H e a r i n g o f S t u d e n t C l i n i c a l P e r f o r m a n c e 

D e c i s i o n s , " and t h e f o u r t h , " I n s t i t u t i o n a l S t u d e n t 

A p p e a l . " 

Two s o u r c e s were u s e d t o s p e c i f y q u e s t i o n c o n t e n t 

(a) t h e D a t a G e n e r a t i o n M o d e l , and (b) s e l e c t e d 

v a r i a b l e s f r o m G o l d e n ' s (1981) s t u d y o f h i g h e r 

e d u c a t i o n i n s t i t u t i o n s ' s t u d e n t h a n d b o o k s . The D a t a 

G e n e r a t i o n M o d e l s p e c i f i e d t h e d a t a n e c e s s a r y f o r t h e 

p r o v i s i o n o f i n f o r m a t i o n w h i c h d e s c r i b e d t h e 

d e c i s i o n - m a k i n g p r a c t i c e s i n i n s t i t u t i o n s and 

p r o g r a m s , w h i l e G o l d e n ' s s t u d y p r o v i d e d v a r i a b l e s 

p e r t a i n i n g t o t h e s t r u c t u r e o f g r i e v a n c e and a p p e a l 

s y s t e m s w h i c h were i n p l a c e i n a number o f h i g h e r 

e d u c a t i o n i n s t i t u t i o n s i n t h e U n i t e d S t a t e s . V a r i a b l e 

f r o m G o l d e n ' s s t u d y w h i c h were i n c o r p o r a t e d i n t o t h e 

q u e s t i o n n a i r e i n c l u d e d : (a) who was i n t e r v i e w e d , (b) 

who a c t e d as a d v i s o r s t o s t u d e n t s and f a c u l t y , ( c ) how 

r e v i e w s were documented, (d) w hether w i t n e s s e s were 

c a l l e d d u r i n g r e v i e w s t o p r o v i d e e v i d e n c e , (e) who 

d e t e r m i n e d w h i c h w i t n e s s e s c o u l d be c a l l e d , and ( f ) 

what e v i d e n c e was p e r m i t t e d d u r i n g a r e v i e w . 
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I n o r d e r t o dete r m i n e the r e l a t i o n s h i p s between 

the elements o f a d m i n i s t r a t i v e s t r u c t u r e s and 

p r o c e d u r e s , i t was r e c o g n i z e d t h a t some demographic 

i n f o r m a t i o n would a l s o be r e q u i r e d . S i x demographic 

v a r i a b l e s were i d e n t i f i e d : (a) g e o g r a p h i c l o c a t i o n o f 

i n s t i t u t i o n s , (b) type o f i n s t i t u t i o n w i t h i n w h i c h the 

program o p e r a t e d , (c) t o t a l s t u d e n t e n r o l l m e n t o f the 

i n s t i t u t i o n , (d) type o f n u r s i n g program, (e) number o f 

s t u d e n t s e n r o l l e d i n the program, and ( f ) the average 

age o f n u r s i n g s t u d e n t s c u r r e n t l y i n the program. 

Each o f the above v a r i a b l e s was f o r m u l a t e d i n t o a 

q u e s t i o n w i t h o p t i o n s w h i c h c o u l d be r e a d i l y checked by 

the r e s p o n d e n t s . A l t h o u g h t h i s s e c t i o n i n c r e a s e d the 

o v e r a l l l e n g t h o f the q u e s t i o n n a i r e , i t was f e l t t o be 

i m p o r t a n t i n f o r m a t i o n i n orde r t o a s s e s s two a r e a s . 

F i r s t , i t was n e c e s s a r y t o p r o v i d e a means o f a n a l y z i n g 

cases o f g r i e v a n c e s and a p p e a l s w h i c h were o b t a i n e d 

t h r o u g h t h e use o f the second i n s t r u m e n t and second, t o 

deter m i n e whether v a r i a t i o n s i n a d m i n i s t r a t i v e 

p r a c t i c e s were due t o the g e o g r a p h i c l o c a t i o n o f the 

program, t h e type o f i n s t i t u t i o n the program was 

s i t u a t e d i n , the s i z e o f the i n s t i t u t i o n , the s i z e o f 

the n u r s i n g program, the average age o f s t u d e n t s i n the 
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n u r s i n g p rogram, or a c o m b i n a t i o n o f any o f t h e s e 

v a r i a b l e s . 

Mason (1983) r e p o r t s , t h a t a q u e s t i o n n a i r e s h o u l d 

n o t be any l o n g e r t h a n e l e v e n pages or 125 q u e s t i o n s . 

The p r o p o s e d i n s t r u m e n t p r o v e d t o be l o n g e r t h a n t h i s 

e l e v e n page " r u l e . " T h e r e f o r e , t o p r e v e n t " b u r n o u t " o f 

t h e r e s p o n d e n t s , t h e q u e s t i o n n a i r e was s t r u c t u r e d so 

t h a t r e s p o n d e n t s c o u l d s k i p q u e s t i o n s a nd/or s e c t i o n s 

i n t h e e v e n t t h a t t h e c o n t e n t d i d n o t a p p l y t o t h e i r 

p r o g r a m s ' p r a c t i c e s . 

B e r d i e and A n d e r s o n ' s book on q u e s t i o n n a i r e s 

s u g g e s t e d a number o f c o n s i d e r a t i o n s d e s i g n e d t o 

e n h a n c e t h e c h a n c e o f q u e s t i o n n a i r e c o m p l e t i o n by 

r e s p o n d e n t s . T h e s e i n c l u d e d : 

1. P r i n t i n g and P a p e r -* a r t f u l r e p r o d u c t i o n on h i g h 

q u a l i t y p a p e r . 

2. C o l o r s T - C o l o r e d p a p e r s and i n k s add l i t t l e c o s t 

t o a s t u d y and f o r c e r t a i n t y p e s o f samples w i l l 

p r o b a b l y i n c r e a s e t h e a p p e a l o f t h e 

q u e s t i o n n a i r e . 

(1974:56) 
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A 2 0 l b . l i g h t t a n l e t t e r q u a l i t y p a p e r w a s s e l e c t e d . 

T y p i n g o f t h e q u e s t i o n s a n d o p t i o n s w a s c o m p l e t e d i n 

L e t t e r G o t h i c 1 2 t y p e w i t h i n s t r u c t i o n s t y p e d i n 

C o u r i e r I t a l i c 1 2 . T h e f o r m e r t y p i n g w a s d u p l i c a t e d i n 

b r o w n a n d t h e l a t t e r i n g r e e n . T h e p a g e s w e r e t h e n 

s t a p l e d t o g e t h e r t o f o r m a b o o k l e t . P l e a s e r e f e r t o 

A p p e n d i x A t o r e v i e w a c o p y o f t h i s i n s t r u m e n t . 

I n s t r u m e n t t o c o l l e c t d a t a r e l a t e d t o f r e q u e n c y o f  

s t u d e n t c o m p l a i n t s . T h e s e c o n d i n s t r u m e n t w a s 

n e c e s s a r y t o a n a l y z e s p e c i f i c c a s e s w i t h i n t h e 

i n s t i t u t i o n s a n d t o d e t e r m i n e h o w p r o c e d u r e s a n d 

o u t c o m e s v a r i e d b e t w e e n t y p e s o f i n s t i t u t i o n s 

g e o g r a p h i c a l l y a n d i n s t i t u t i o n a l l y . T h i s i n s t r u m e n t w a s 

s e n t t o t h e s a m e r e s p o n d e n t s a s w a s t h e f i r s t 

i n s t r u m e n t . S p e c i f i c v a r i a b l e s t h a t t h e s e c o n d 

i n s t r u m e n t w a s d e s i g n e d t o a s s e s s w e r e : ( a ) t h e n u m b e r 

o f l e v e l s o f r e v i e w a n i n d i v i d u a l s t u d e n t u s e d w i t h i n 

t h e i n s t i t u t i o n , ( b ) t h e o u t c o m e o f e a c h l e v e l o f 

r e v i e w ( i . e . , w h e t h e r o r n o t t h e o r i g i n a l d e c i s i o n w a s 

u p h e l d ) , ( c ) w h e t h e r o r n o t t h e s t u d e n t l a u n c h e d a n 

e x t e r n a l a p p e a l , ( d ) w h a t a g e n c y w a s i n v o l v e d i n t h e 

e x t e r n a l a p p e a l , ( e ) t h e o u t c o m e o f a n e x t e r n a l 
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a p p e a l , a n d ( f ) t h e i m p a c t o f s u c h a n o u t c o m e o n t h e 

i n s t i t u t i o n . 

I t w a s r e c o g n i z e d t h a t p r o v i d i n g t h e a b o v e 

i n f o r m a t i o n w o u l d b e t i m e - c o n s u m i n g f o r t h e 

r e s p o n d e n t s . T h e r e f o r e , t h e f o r m a t f o r t h e i n s t r u m e n t " 

u s e d b o t h t a b l e s a n d s i m p l e b o x e s f o r c h e c k i n g t h e m o s t 

a p p r o p r i a t e r e s p o n s e s f o r e a c h c a s e . R e s p o n d e n t s w e r e 

r e q u e s t e d t o c o m p l e t e o n e i n s t r u m e n t f o r e a c h c a s e i n 

w h i c h a s t u d e n t l a u n c h e d a c o m p l a i n t a g a i n s t h i s o r h e r 

e v a l u a t i v e d e c i s i o n . A s i n t h e f i r s t i n s t r u m e n t , 

r e s p o n d e n t s w e r e g i v e n i n s t r u c t i o n s t o s k i p s e c t i o n s o f 

t h e s e c o n d i n s t r u m e n t i n a r e a s w h e r e t h e i n f o r m a t i o n 

r e q u e s t e d d i d n o t a p p l y t o t h e i n d i v i d u a l c a s e . 

A s e c o n d a r y c o n c e r n w a s t h e n e e d f o r i n s t i t u t i o n s 

t o m a i n t a i n t h e c o n f i d e n t i a l i t y o f i n f o r m a t i o n a b o u t 

t h e i r s t u d e n t s . A c c o r d i n g l y , r e s p o n d e n t s w e r e 

r e q u e s t e d t o n u m b e r e a c h c a s e r e p o r t e d a n d i d e n t i f y t h e 

y e a r i n w h i c h t h e c o m p l a i n t o c c u r r e d ; ( r e f e r t o 

A p p e n d i x B f o r a s a m p l e o f t h i s i n s t r u m e n t ) . S o m e 

r e s p o n d e n t s , h o w e v e r , r e p o r t e d t h a t t h e a b o v e r e q u e s t 

f o r i n f o r m a t i o n w a s t o o t i m e - c o n s u m i n g a n d d i d n o t 

p r o v i d e a n y c a s e s ; o t h e r r e s p o n d e n t s r e p o r t e d a l i m i t e d 
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n u m b e r o f c a s e s , i n d i c a t i n g t h a t t h e s e w e r e a s a m p l i n g 

o f t h e t y p e s o f c a s e s t h e i r p r o g r a m s h a d e x p e r i e n c e d ; 

s t i l l o t h e r s p r o v i d e d c o m p l e t e d i n s t r u m e n t s f o r 

a l l t h e c a s e s t h e i r p r o g r a m s h a d b e e n i n v o l v e d w i t h . A 

t o t a l o f 2 0 5 c a s e s w a s r e p o r t e d b y i n s t i t u t i o n s . T h i s 

n u m b e r , h o w e v e r , d o e s n o t r e p r e s e n t a t o t a l p o p u l a t i o n 

o f c a s e s f r o m t h e a c c e s s i b l e p o p u l a t i o n . I t , 

t h e r e f o r e , r e p r e s e n t s a h a p h a z a r d s a m p l e o f c a s e s a n d 

c o n c l u s i o n s b a s e d o n t h e s e c a s e s m u s t b e s u i t a b l y 

c a u t i o u s . 

P r e - t e s t i n g o f t h e i n s t r u m e n t s . . F o l l o w i n g t h e 

d e v e l o p m e n t o f t h e t w o i n s t r u m e n t s , t h e y w e r e 

p r e - t e s t e d b y a g r o u p o f t e n n u r s e e d u c a t o r s . T h e s e 

e d u c a t o r s r e p r e s e n t e d n u r s i n g p r o g r a m s i n u n i v e r s i t y , 

c o l l e g e , a n d i n s t i t u t e o f t e c h n o l o g y p r o g r a m s w h i c h 

w o u l d n o t b e r e s p o n d e n t s t o t h e s t u d y b e c a u s e t h e y w e r e 

e i t h e r f a c u l t y i n n o n - b a s i c b a c c a l a u r e a t e n u r s i n g 

p r o g r a m s , o r w e r e n o t h e a d s o f d i p l o m a p r o g r a m s . T w o o f 

t h i s s a m p l e w e r e c u r r e n t l y , o r h a d b e e n , a d m i n i s t r a t i v e 

h e a d s o f n u r s i n g e d u c a t i o n p r o g r a m s , w h i l e t h e o t h e r 

e i g h t h a d p r e v i o u s e x p e r i e n c e i n a p p e a l a n d g r i e v a n c e 

h e a r i n g s f o r s t u d e n t s . P r i o r t o t h e p r e - t e s t , e a c h 
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p o t e n t i a l p a r t i c i p a n t w a s a s k e d i f s h e w o u l d b e w i l l i n g 

t o a s s i s t i n t h i s p h a s e o f t h e s t u d y . A l l t e n 

i n d i v i d u a l s i n d i c a t e d s u c h w i l l i n g n e s s . 

R e s p o n d e n t s t o t h i s p r e - t e s t i n g w e r e p r o v i d e d w i t h 

a p a c k e t c o n t a i n i n g a c o v e r l e t t e r , c o p i e s o f t h e t w o 

i n s t r u m e n t s , a n d a c r i t i q u e f o r m . T h e y w e r e r e q u e s t e d 

t o c o m p l e t e t h e i n s t r u m e n t s a n d t h e n t o e v a l u a t e t h e m 

b y p r o v i d i n g s p e c i f i c c o m m e n t s r e g a r d i n g t h e f o l l o w i n g 

a r e a s : ( a ) o v e r a l l f o r m a t o f t h e i n s t r u m e n t s , ( b ) 

l e n g t h o f t h e i n s t r u m e n t s , ( c ) t h e a m o u n t o f t i m e 

r e q u i r e d t o c o m p l e t e e a c h i n s t r u m e n t , ( d ) t e r m i n o l o g y 

u s e d i n b o t h , ( e ) i n s t r u c t i o n s f o r t h e i r c o m p l e t i o n , 

a n d ( f ) t h e a : p p r o p r i a t e n e s s o f t h e s p e c i f i c c o n t e n t o f 

q u e s t i o n s . T h e r e w a s a 50% r e t u r n r a t e f o r t h e 

p r e - t e s t . I n f o r m a t i o n p r o v i d e d l e d t o a m a j o r 

r e s t r u c t u r i n g o f t h e f i r s t i n s t r u m e n t ' s l e v e l s o f 

r e v i e w . T h i s r e v i s i o n w a s d i s c u s s e d e a r l i e r i n t h e 

i n s t r u m e n t d e v e l o p m e n t s e c t i o n o f t h i s c h a p t e r . 

G e n e r a l l y , t h e r e s p o n d e n t s f e l t t h a t t h e l e n g t h o f 

t h e i n s t r u m e n t s w a s a p p r o p r i a t e a n d d i d n o t f e e l t h a t 

t h e s e c o n d i n s t r u m e n t w o u l d p o s e a n y c o n f i d e n t i a l i t y 

p r o b l e m s . 
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T h e a b o v e i n f o r m a t i o n w a s i n c o r p o r a t e d i n t o t h e 

f i n a l r e v i s i o n o f t h e i n s t r u m e n t s . O n c e t h i s r e v i s i o n 

w a s c o m p l e t e d , t h e i m p l e m e n t a t i o n o f t h e d a t a 

c o l l e c t i o n p h a s e w a s n e x t o n t h e a g e n d a . 

M e a s u r e s f o r D a t a C o l l e c t i o n 

P r i o r t o i m p l e m e n t i n g t h e d a t a c o l l e c t i o n p h a s e , 

p a c k e t s t o b e m a i l e d o u t t o t h e p o t e n t i a l r e s p o n d e n t s 

h a d t o b e a s s e m b l e d . T h i s n e x t s e c t i o n w i l l d e s c r i b e 

t h e d e v e l o p m e n t o f a n d d e c i s i o n - m a k i n g a b o u t t h e 

c o n t e n t o f t h e p a c k e t s a n d t h e p r o c e d u r e s f o r t h e 

m a i l - o u t a n d f o l l o w - u p . 

C o v e r l e t t e r . - O r l i c h ' s ( 1 9 7 8 ) g u i d e l i n e s w e r e u s e d f o r 

t h e p r e p a r a t i o n o f t h e c o v e r l e t t e r . A l t h o u g h t h e r e 

w a s n o t a s p e c i f i c s p o n s o r f o r t h i s s t u d y , l e t t e r h e a d 

p a p e r f r o m t h e U n i v e r s i t y o f B r i t i s h C o l u m b i a ' s 

D e p a r t m e n t o f A d m i n i s t r a t i v e , A d u l t , a n d H i g h e r 

E d u c a t i o n w a s u s e d f o r t h e c o v e r l e t t e r t o p r o v i d e 

s u p p o r t o f t h e s t u d y L s a u t h e n t i c i t y . S e e A p p e n d i x C 

f o r a c o p y o f t h i s l e t t e r . A F r e n c h t r a n s l a t i o n o f t h e 

l e t t e r w a s a l s o p r o v i d e d b e c a u s e t h r e e o f t h e f i v e 

n u r s i n g p r o g r a m s i n N e w B r u n s w i c k a r e p r o v i d e d i n 

F r e n c h . A t t h e e n d o f t h i s l e t t e r a n a p o l o g y w a s g i v e n 
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f o r t h e f a i l u r e t o b e a b l e t o p r o v i d e i n s t r u m e n t s i n 

F r e n c h a s w e l l . T h e o u t c o m e o f t h i s e f f o r t w a s a 100% 

r e s p o n s e r a t e f r o m t h e s e F r e n c h p r o g r a m s . 

T h e l i t e r a t u r e a l s o s t r e s s e d t h e n e e d t o 

p e r s o n a l i z e t h e s u r v e y s . A g i f t o f a l a p e l p i n w i t h 

t h e l o g o f o r t h e R e g i s t e r e d N u r s e s ' - A s s o c i a t i o n o f B . C . 

w a s e n c l o s e d t o " t h a n k " p a r t i c i p a n t s f o r t h e t i m e t a k e n 

t o c o m p l e t e t h e i n s t r u m e n t s . T h e c o v e r l e t t e r a n d 

i n s t r u m e n t s w e r e p l a c e d i n l a r g e w h i t e m a n i l a e n v e l o p e s 

o n w h i c h t h e p r o g r a m h e a d s ' n a m e s , t i t l e s , a n d 

a d d r e s s e s w e r e d i r e c t l y t y p e d . C o l o u r e d p o s t a g e s t a m p s 

w e r e s e p a r a t e l y a p p l i e d t o t h e e n v e l o p e s . 

S e l f - a d d r e s s e d , s t a m p e d r e t u r n e n v e l o p e s w e r e a l s o 

* i n c l u d e d . E v e r y e f f o r t w a s m a d e t o i m p r e s s r e c i p i e n t s 

a n d , h e n c e , i n c r e a s e t h e r e s p o n s e r a t e . 

M a i l - o u t a n d f o l l o w - u p . A t e n t a t i v e s c h e d u l e f o r 

i m p l e m e n t a t i o n o f t h e d a t a c o l l e c t i o n p h a s e o f t h e 

s t u d y w a s p r e p a r e d . C r u c i a l t o t h i s p l a n w a s t h e d a t e 

o f t h e i n i t i a l m a i l - o u t . I t w a s r e a l i z e d t h a t p r o g r a m s 

w o u l d h a v e t o r e c e i v e t h e i n s t r u m e n t s p r i o r t o M a y t o 

e n s u r e t h a t t h e d a t a c o l l e c t i o n p h a s e w a s c o n c l u d e d 

p r i o r t o t h e e n d o f t h e a c a d e m i c t e r m s o f m o s t 
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i n s t i t u t i o n s . F o u r f o l l o w - u p s were p l a n n e d , e a c h 

o c c u r r i n g t h r e e weeks a f t e r t h e p r e v i o u s m a i l i n g . The 

f i r s t and t h i r d f o l l o w - u p w o u l d be i n t h e f o r m 

o f a c o l o u r e d p o s t c a r d w h i l e t h e s e c o n d w o u l d p r o v i d e 

a n o t h e r c o v e r l e t t e r and s e t o f i n s t r u m e n t s . The 

i n i t i a l m a i l ^ o u t o f t h e p a c k e t s o c c u r r e d on A p r i l 2 6 t h , 

1985. As shown i n T a b l e 1, twenty r e s p o n d e n t s r e t u r n e d 

t h e i r c o m p l e t e d i n s t r u m e n t s p r i o r t o r e c e i p t o f t h e 

f i r s t f o l l o w i f u p . A f u r t h e r t h i r t y * t h r e e r e s p o n d e n t s 

c o m p l e t e d and r e t u r n e d t h e i r i n s t r u m e n t s p r i o r t o t h e 

s e c o n d f o l l o w - u p w h i l e s e v e n t e e n c o m p l e t e d i n s t r u m e n t s 

were r e c e i v e d p r i o r t o t h e t h i r d and f i n a l f o l l o w - u p . 

T a b l e l . s - R e s p o n d e n t R e t u r n s B a s e d on Use o f 
F o l l o w <rups 

ACTION INSTRUMENTS % OF 1 OF 
SENT RETURNED RETURNED TOTAL SENT 

I n i t i a l M a i l - o u t 94 20 21.3 21 .3 

1 s t F o l l o w - u p 74 33 35.1 44 .6 

2nd F o l l o w - u p 41 17 18.0 41 .5 

3 r d F o l l o w u p 24 11 11.7 45 .8 

TOTAL 81 86.2% 
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T h e f o u r t h f o l l o w - u p y i e l d e d a n o t h e r e l e v e n c o m p l e t e d 

i n s t r u m e n t s . T w o a d d i t i o n a l i n s t r u m e n t s w e r e r e t u r n e d 

w i t h o u t d a t a . T h u s t h e u s e o f t h r e e f o l l o w - u p s 

p r o v i d e d a t o t a l r e s p o n s e r a t e o f 8 6 . 2 % . 

M e t h o d s f o r D a t a A n a l y s i s , 

D e s c r i p t i o n o f t h e m e t h o d s u s e d t o a n a l y z e t h e 

d a t a w i l l b e d i s c u s s e d s e p a r a t e l y u n d e r m e a s u r e s u s e d 

f o r e a c h i n s t r u m e n t . 

A n a l y s i s o f d a t a r e l a t e d t o a d m i n i s t r a t i v e s t r u c t u r e s  

a n d p r o c e d u r e s . P r i o r t o t h e r e c e i p t o f t h e f i r s t 

c o m p l e t e d i n s t r u m e n t s , a d a t a c o l l e c t i o n t o o l w a s 

d e s i g n e d . T h i s t o o l w a s i n t e n d e d t o a c t a s a g u i d e 

d u r i n g t h e c o d i n g o f d a t a o n t h e r e t u r n e d i n s t r u m e n t s 

( r e f e r t o A p p e n d i x D f o r a c o p y ) . D a t a w e r e c o d e d , 

t h e n e n t e r e d o n F o r t r a n s h e e t s a n d v e r i f i e d f o r 

a c c u r a c y . 

F r e q u e n c i e s a n d p e r c e n t a g e s o f r e s p o n s e s f o r e a c h 

q u e s t i o n w e r e t h e n c a l c u l a t e d . A n y a d d i t i o n a l c o m m e n t s 

m a d e b y r e s p o n d e n t s w e r e t r a n s f e r r e d i n t o a s e p a r a t e 

c o m p u t e r f i l e a n d g r o u p e d a c c o r d i n g t o t h e q u e s t i o n 

n u m b e r . C o m m e n t s w e r e t h e n r e v i e w e d d u r i n g t h e 
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a n a l y s i s o f q u e s t i o n s . The q u e s t i o n s were th e n 

c l u s t e r e d around the v a r i a b l e s i d e n t i f i e d i n the Data 

G e n e r a t i o n Model (see F i g u r e 7, 87 ) . T h i s was 

i n i t i a l l y c a r r i e d out by the r e s e a r c h e r but was checked 

by a n e u t r a l nurse e d u c a t o r , who had not had any 

p r e v i o u s i n v o l v e m e n t w i t h the st u d y . A summary o f the 

outcomes o f t h i s c l u s t e r i n g p r o c e s s i s r e p o r t e d i n 

T a b l e 2 below. 

T a b l e 2 .** C l u s t e r i n g o f Q u e s t i o n s Around Data 
G e n e r a t i o n Model V a r i a b l e s 

VARIABLE LEVEL QUESTION 
RESEARCHER 

NUMBERS 
NURSE EDUCATOR 

L o c a t i o n o f I 8,9 8,1 ,3 
D e c i s i o n * I I 22 22 
maker I I I 39 50 

IV 65 65 

D e c i s i o n * I 8,9,10 9,1 0,16 
maker I I 22 19 

I I I 39 39 
IV 65 59, 60 

F u n c t i o n s o f I 11,15 11,12,15 
D e c i s i o n * I I 21 ,23,24,25 23,24,25,32 
maker 26 ,27,28,29 33,34 

30 ,31,32 
I I I 38140^41,42 3 7 , 3 8 , 4 0 , 4 1 , 

43 ,44 ,45 ,46 42 ,51 ,52 ,53 
47 ,48 ,49 ,50 
51,56,57 

IV 64 ,66 ,67 ,72 64 ,67 ,68 ,69 , 
... 73 70 
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T a b l e 2 . - - C l u s t e r i n g o f Q u e s t i o n s A r o u n d D a t a 
G e n e r a t i o n M o d e l V a r i a b l e s c o n t i n u e d 

V A R I A B L E L E V E L Q U E S T I O N N U M B E R S 
R E S E A R C H E R N U R S E E D U C A T O R 

C o n t r o l s o n I 1 6 7 , 1 4 , 1 8 
D e c i s i o n ­ I I 3 3 , 3 4 2 0 , 2 1 , 2 8 , 2 9 
m a k e r 3 1 

1 1 1 5 2 , 5 3 , 5 4 , 5 5 3 6 , 4 5 , 4 6 , 4 7 , 
4 8 , 4 9 , 5 5 , 5 6 , 
5 7 

I V 6 3 , 6 8 , 6 9 , 7 0 , 7 1 6 3 , 6 6 , 7 2 , 7 3 

S t u d e n t R o u t e I 1 7 , 1 8 , 1 9 1 7 
t o Q u e s t i o n 11 3 5 , 3 6 2 6 , 2 7 , 3 0 , 3 5 

I 1 1 5 8 , 6 2 4 3 , 4 4 , 5 4 , 5 8 
I V 0 6 1 , 6 2 , 7 1 

W h e r e v e r v a r i a t i o n s o c c u r r e d b e t w e e n t h e t w o 

a s s e s s o r s , a c a r e f u l r e v i e w w a s u n d e r t a k e n t o d e c i d e 

w h e t h e r p r e s e n t p l a c e m e n t o f t h e q u e s t i o n w a s 

a p p r o p r i a t e o r w h e t h e r i t s h o u l d b e m o v e d . T h e 

a n a l y s i s o f d a t a w i t h i n t h e c l u s t e r s w i l l b e d i s c u s s e d 

i n t h e n e x t c h a p t e r . 

N u r s i n g p r o g r a m r e s p o n d e n t s w e r e a l s o r e q u e s t e d t o 

p r o v i d e c o p i e s o f a n y w r i t t e n p r o g r a m o r i n s t i t u t i o n a l 

p o l i c i e s a n d p r o c e d u r e s p e r t a i n i n g t o t h e s t u d y t o p i c . 

F i f t y - s e v e n o f t h e e i g h t y - o n e r e s p o n d e n t s t o t h i s 

s u r v e y p r o v i d e d s u c h d o c u m e n t s . T h e p o l i c i e s a n d 
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p r o c e d u r e s d o c u m e n t f o r e a c h p r o g r a m w a s r e v i e w e d b y 

t h e r e s e a r c h e r w h o t h e n i n d e p e n d e n t l y c o m p l e t e d a c o p y 

o f t h e s t u d y L s i n s t r u m e n t f o r t h a t p r o g r a m . T h e 

r e s e a r c h e r s e l e c t e d o p t i o n s o n l y w h e r e t h e p o i n t w a s 

s p e c i f i c a l l y c o v e r e d i n t h e p r o v i d e d d o c u m e n t s . 

R e s p o n s e s w e r e c o d e d a c c o r d i n g t o t h e s a m e p r o c e s s a s 

c a r r i e d o u t f o r t h e r e s p o n d e n t s ' c o m p l e t i o n o f t h e 

i n s t r u m e n t s w i t h t h e e x c e p t i o n o f t h e s e c o n d 

r e l i a b i l i t y c h e c k o f d a t a . T h e t w o s e t s o f d a t a f o r 

e a c h o f t h e f i f t y - s e v e n p r o g r a m s w e r e t h e n e n t e r e d o n t o 

s e p a r a t e F o r t r a n s h e e t s w i t h t h e r e s p o n d e n t ' s d a t a 

p l a c e d a b o v e t h e r e s e a r c h e r ' s d a t a . T h e l e v e l s o f 

a g r e e m e n t b e t w e e n e a c h o p t i o n f o r e v e r y q u e s t i o n w e r e 

c o m p a r e d u s i n g C o n t i n g e n c y T a b l e s o f F r e q u e n c i e s . 

A n a l y s i s o f t h i s a s s e s s m e n t w i l l b e d i s c u s s e d i n t h e 

n e x t c h a p t e r . 

A n a l y s i s o f d a t a r e l a t e d t o f r e q u e n c y o f s t u d e n t  

c o m p l a i n t s . D a t a f o r t h e s e c o n d i n s t r u m e n t w e r e 

a n a l y z e d u s i n g a s i m i l a r p r o c e s s d e s c r i b e d f o r t h e 

f i r s t i n s t r u m e n t ( s e e A p p e n d i x E f o r a c o p y o f D a t a 

C o l l e c t i o n T o o l - 2 ) . A l l c a s e s w e r e t h e n g r o u p e d i n t o 

t h e i r r e s p e c t i v e p r o v i n c e s a n d t h e n b y t y p e o f 

i n s t i t u t i o n - - h o s p i t a l , " c o l l e g e , i n s t i t u t e o f 
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t e c h n o l o g y , u n i v e r s i t y , o r o t h e r . T h e c a s e s w e r e t h e n 

b r o k e n d o w n b y y e a r o f o c c u r r e n c e t o f a c i l i t a t e a 

c a l c u l a t i o n o f t h e r a t e o f c a s e s b y p r o v i n c e a n d b y 

t y p e o f i n s t i t u t i o n . 

I n o r d e r t o c a l c u l a t e t h e r a t e o f c a s e s b y s t u d e n t 

e n r o l l m e n t i n p r o g r a m s , t h e a c t u a l e n r o l l m e n t s f o r e a c h 

t y p e o f i n s t i t u t i o n b y p r o v i n c e w e r e n e e d e d . T h i s 

v a l u e w a s o b t a i n e d f r o m q u e s t i o n n a i r e r e s p o n s e s t o t h e 

q u e s t i o n , " W h a t i s t h e a p p r o x i m a t e s t u d e n t e n r o l l m e n t 

i n e a c h o f y o u r n u r s i n g p r o g r a m s ? " T h e r e s p o n s e 

p r o v i d e d t h e e n r o l l m e n t o f s t u d e n t s i n d i p l o m a a n d 

b a s i c b a c c a l a u r e a t e p r o g r a m s f o r 1 9 8 5 . A n a s s u m p t i o n 

w a s m a d e , b a s e d o n a n i n q u i r y t o i n f o r m e d s o u r c e s , t h a t 

t h e n u m b e r o f s e a t s i n n u r s i n g p r o g r a m s b e t w e e n 1 9 7 8 

a n d 1 9 8 5 w a s a r e l a t i v e c o n s t a n t . T h e r e f o r e , t h e 

n u m b e r o f s t u d e n t s r e p o r t e d f o r 1 9 8 5 w a s t h e n 

m u l t i p l i e d b y e i g h t t o g i v e a n a p p r o x i m a t e t o t a l o f 

s t u d e n t e n r o l l m e n t o v e r t h e p e r i o d . F i n a l l y , t h e 

c a l c u l a t i o n o f t h e r a t e o f c a s e s p e r 1 0 0 s t u d e n t 

e n r o l l m e n t s b y p r o v i n c e a n d b y t y p e o f i n s t i t u t i o n w a s 

c a r r i e d o u t . T h i s a n a l y s i s w i l l b e r e p o r t e d i n t h e 

n-e-x-t c h a p t e r /5>o <C i\ 



I l l 

Coded d a t a r e f l e c t i n g i n f o r m a t i o n p e r t a i n i n g t o 

the l e v e l s o f r e v i e w s , b o t h i n t e r n a l and e x t e r n a l t o 

the i n s t i t u t i o n , were then a n a l y z e d a c c o r d i n g t o t h e i r 

f r e q u e n c i e s , and then a c c o r d i n g t o t h e i r outcome a t 

each l e v e l , b o t h by p r o v i n c e and by type o f 

i n s t i t u t i o n . A n a l y s i s o f t h e s e d a t a w i l l a l s o be 

r e p o r t e d i n t h e next c h a p t e r . 
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C H A P T E R 5 

R E S U L T S : D E M O G R A P H I C S , , A D M I N I S T R A T I V E S T R U C T U R E S A N D 

P R O C E D U R E S 

T h e p u r p o s e o f t h i s s t u d y w a s t o d e t e r m i n e w h a t 

a d m i n i s t r a t i v e s t r u c t u r e s a n d p r o c e d u r e s e x i s t i n 

C a n a d i a n n u r s i n g e d u c a t i o n p r o g r a m s w i t h r e s p e c t t o t h e 

a s s e s s m e n t o f c l i n i c a l a p p e a l s , t o d e t e r m i n e a s p e c t s o f 

t h e i r e f f e c t i v e n e s s a n d t h e n t o d e r i v e r e c o m m e n d a t i o n s 

f o r p r a c t i c e . R e l a t i o n s h i p s b e t w e e n t h e s e 

a d m i n i s t r a t i v e s t r u c t u r e s a n d p r o c e d u r e s a n d t h e 

i n c i d e n c e o f g r i e v a n c e s a n d a p p e a l s w e r e a l s o a s s e s s e d . 

T h i s a n a l y s i s i s s e p a r a t e d i n t o t h r e e p a r t s : t h e 

f i r s t d e a l s w i t h a n a n a l y s i s o f t h e r e s p o n d e n t s ' 

d e m o g r a p h i c d a t a . T h e s e c o n d d e s c r i b e s e x i s t i n g 

a d m i n i s t r a t i v e s t r u c t u r e s a n d p r o c e d u r e s , a s r e p o r t e d 

b y p r o g r a m r e s p o n d e n t s , f o l l o w e d b y t h e t h i r d , a 

d e s c r i p t i o n o f d a t a r e l a t e d t o t h e i n c i d e n c e o f 

g r i e v a n c e s a n d a p p e a l s i n r e p o r t i n g p r o g r a m s . T h e 

l a t t e r p a r t w i l l b e d i s c u s s e d i n t h e n e x t c h a p t e r . 
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A n a l y s i s o f D e m o g r a p h i c D a t a 

An a c c e s s i b l e p o p u l a t i o n o f 81 programs 

p a r t i c i p a t e d i n t h i s p h a s e o f t h e d a t a c o l l e c t i o n . Of 

t h i s number, 57 r e s p o n d e n t s a l s o p r o v i d e d c o p i e s o f 

t h e i r p r o g r a m ' s p o l i c i e s , t h e i r i n s t i t u t i o n ' s g r i e v a n c e 

and a p p e a l s y s t e m s and/or t h e i r p r o c e d u r e s p e r t a i n i n g 

t o c l i n i c a l e v a l u a t i o n . 

D a t a were c o l l e c t e d i n r e l a t i o n t o s i x d e m o g r a p h i c 

v a r i a b l e s : (1) g e o g r a p h i c l o c a t i o n o f t h e i n s t i t u t i o n , 

(2) t y p e o f i n s t i t u t i o n w i t h i n w h i c h t h e p r o g r a m 

o p e r a t e s , (3) t o t a l s t u d e n t e n r o l l m e n t o f t h e 

i n s t i t u t i o n , (4) t y p e o f n u r s i n g program, (5) number o f 

s t u d e n t s e n r o l l e d i n t h e p r o g r a m , and (6) t h e a v e r a g e 

age o f n u r s i n g s t u d e n t s c u r r e n t l y i n t h e p r o g r a m . 

G e o g r a p h i c l o c a t i o n o f i n s t i t u t i o n s : R e s p o n d e n t s 

r e p r e s e n t e d a l l p r o v i n c e s i n Canada e x c e p t Quebec w h i c h 

was e x c l u d e d f r o m t h e s t u d y f o r r e a s o n s s t a t e d e a r l i e r . 

T h e l a r g e s t number o f r e s p o n d e n t s (32) was from O n t a r i o 

and t h e s m a l l e s t number was from P r i n c e Edward I s l a n d 

( o n e ) . A t o t a l p o p u l a t i o n r e s p o n s e was r e c e i v e d f r o m 

f o u r o f t h e p r o v i n c e s : B r i t i s h C o l u m b i a , S a s k a t c h e w a n , 
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M a n i t o b a , a n d P r i n c e E d w a r d I s l a n d ( r e f e r t o T a b l e 3 ) . 

T h e o v e r a l l r e s p o n s e r a t e w a s 8 6 . 2 % . 

T a b l e 3 . - - N u m b e r o f R e s p o n d e n t s b y P r o v i n c e 

P R O V I N C E Q U E S T I O N N A I R E S Q U E S T I O N N A I R E S 
R E T U R N E D S E N T 

B C 1 0 1 0 1 0 0 . 0 
A B 1 0 1 3 7 6 . 9 
S K 3 3 1 0 0 . 0 
M B 7 7 1 0 0 . 0 
ON 3 2 3 9 8 2 . 1 
N B 6 7 8 5 . 7 
N S 8 9 8 8 . 9 
P E 1 1 1 0 0 . 0 
N F 4 5 8 0 . 0 

T O T A L 8 1 9 4 8 6 . 2 

T y p e o f I n s t i t u t i o n : A s s h o w n i n T a b l e 4 , f i v e t y p e s 

o f i n s t i t u t i o n s w e r e i n c l u d e d : h o s p i t a l s , c o l l e g e s , 

i n s t i t u t e s o f t e c h n o l o g y , u n i v e r s i t i e s , a n d i n d e p e n d e n t 

p r o g r a m s . 

T h e t y p e o f i n s t i t u t i o n w h i c h o f f e r s n u r s i n g 

p r o g r a m s v a r i e s f r o m p r o v i n c e t o p r o v i n c e a s s h o w n i n 

T a b l e 5 . O n t a r i o p r o v i d e s n u r s i n g p r o g r a m s o n l y i n 

c o l l e g e a n d u n i v e r s i t y s e t t i n g s w h i l e N o v a S c o t i a a n d 
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T a b l e 4 . - - R e s p o n d e n t s t o S t u d y b y T y p e o f 

I n s t i t u t i o n 

T Y P E O F I N S T I T U T I O N N U M B E R OF % O F 
R E S P O N D E N T S T O T A L 

C o l l e g e 3 7 4 5 . 7 
H o s p i t a l 2 0 2 4 . 7 
U n i v e r s i t y 1 5 1 8 . 5 
I n d e p e n d e n t P r o g r a m s 6 7 . 4 
T e c h n i c a l I n s t i t u t e 3 3 . 7 

T O T A L 8 1 1 0 0 . 0 

T a b l e 5.-- - T y p e o f I n s t i t u t i o n R e s p o n d i n g t o S t u d y b y 
P r o v i n c e 

P R O V I N C E T Y P E O F I N S T I T U T I O N T O T A L 
H O S P . C O L L . T E C H . I N S T . U N I V . I N D E P . 

B-C 1 7 1 1 0 1 0 
A B 3 6 0 1 0 1 0 
S K 0 0 2 1 0 3 
M B 4 2 0 1 0 7 
ON 0 2 5 0 7 0 3 2 
N B 0 0 0 1 5 6 
N S 6 0 0 2 0 8 
P E 0 0 0 0 1 1 
N F 3 0 0 • 1 0 4 

T O T A L 1 7 4 0 3 1 5 6 8 1 

N e w f o u n d l a n d p r o v i d e t h e s e p r o g r a m s o n l y i n h o s p i t a l s 

a n d u n i v e r s i t i e s . P r i n c e E d w a r d I s l a n d a n d N e w 

B r u n s w i c k p r o v i d e n u r s i n g p r o g r a m s i n i n d e p e n d e n t 
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n u r s i n g s c h o o l s w h i l e S a s k a t c h e w a n o f f e r s n u r s i n g 

p r o g r a m s i n e i t h e r t e c h n i c a l i n s t i t u t e s o r 

u n i v e r s i t i e s . B r i t i s h C o l u m b i a , A l b e r t a , a n d M a n i t o b a 

p r o v i d e t h e s e p r o g r a m s i n h o s p i t a l s , c o l l e g e s , a n d 

u n i v e r s i t i e s . 

S t u d e n t E n r o l l m e n t i n N u r s i n g P r o g r a m s : T h e s t u d e n t 

e n r o l l m e n t i n d i p l o m a n u r s i n g p r o g r a m s r a n g e d f r o m 5 0 

t o 5 0 0 s t u d e n t s w i t h t h e a v e r a g e e n r o l l m e n t b e i n g 

r e p o r t e d a s 1 9 6 s t u d e n t s ( s e e T a b l e 6 ) . 

T h e l o w e s t e n r o l l m e n t w a s 5 6 a n d t h e h i g h e s t w a s 

5 0 0 s t u d e n t s . T h e s t u d e n t e n r o l l m e n t i n b a s i c 

b a c c a l a u r e a t e n u r s i n g p r o g r a m s r a n g e d f r o m 5 0 t o 4 0 0 

s t u d e n t s w i t h ' t h e a v e r a g e e n r o l l m e n t b e i n g 2 5 8 

s t u d e n t s . T h e h i g h e s t e n r o l l m e n t w a s 4 0 0 s t u d e n t s a n d 

t h e 1 o w e s t w a s 6 5 . 

T y p e s o f n u r s i n g p r o g r a m s o f f e r e d b y t h e i n s t i t u t i o n : 

A p p r o x i m a t e l y 8 2 . 6 % o f t h e i n s t i t u t i o n s r e p o r t e d t h a t 

t h e y o f f e r e d d i p l o m a p r o g r a m s , 1 8 . 5 % s t a t e d t h e y 

o f f e r e d b a s i c b a c c a l a u r e a t e p r o g r a m s , a n d a p p r o x i m a t e l y 

1 4 . 8 % p r o v i d e d p o s t - R . N . b a c c a l a u r e a t e p r o g r a m s ( r e f e r 

t o T a b l e 7 ) . S o m e o f t h e s e i n s t i t u t i o n s o f f e r e d m o r e 

t h a n o n e t y p e o f n u r s i n g p r o g r a m . 
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T a b l e 6 . - - S t u d e n t E n r o l l m e n t i n D i p l o m a a n d B a s i c 
B a c c a l a u r e a t e N u r s i n g P r o g r a m s 

5 0 0 o 

T j — I — 2 — 3 — 4 " — 5 — 5 — 7 — 8 — 9 1 0 1 1 1 2 1 3 1 4 1 5 
N u m b e r o f P r o g r a m s 

A g e o f s t u d e n t s e n t e r i n g n u r s i n g p r o g r a m s : T a b l e 8 

s h o w s t h a t , f o r i n s t i t u t i o n s o f f e r i n g t h e d i p l o m a 

p r o g r a m , t h e m o d a l a g e w a s t h e c a t e g o r y 2 2 t o 

2 4 y e a r s a n d t h e r a n g e w a s f r o m t h e c a t e g o r y 1 6 t o 1 8 

u p t o o n e i n s t i t u t i o n a t 3 4 p l u s . F o r t h o s e 

i n s t i t u t i o n s o f f e r i n g b a s i c b a c c a l a u r e a t e p r o g r a m s , 
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T a b l e 7 . - - T y p e o f N u r s i n g P r o g r a m O f f e r e d b y 
I n s t i t u t i o n 

T Y P E O F P R O G R A M N U M B E R O F % O F 
R E S P O N D E N T S T O T A L 

( N = 8 1 ) 

D i p i o m a 6 7 8 2 , . 6 
B a s i c B a c c a l a u r e a t e 1 5 1 8 . . 5 
P o s t R . N . B a c c a l a u r e a t e 1 2 1 4 . . 8 
M a s t e r s 8 9 . . 9 
O t h e r * 1 7 2 1 . . 0 
N o r e s p o n s e 1 1 , . 2 

* T h i s c a t e g o r y r e p r e s e n t e d s o m e P r a c t i c a l N u r s i n g 
( N u r s i n g A s s i s t a n t ) a n d p o s t - b a s i c s p e c i a l t y p r o g r a m s . 

T a b l e 8 . - - A v e r a g e A g e o f S t u d e n t s E n t e r i n g D i p l o m a a n d 
B a s i c B a c c a l a u r e a t e N u r s i n g P r o g r a m s D u r i n g t h e 1 9 8 4 - 8 5 

A c a d e m i c Y e a r 

A G E R A N G E D I P L O M A % B A C C A L A U R E A T E % OF 
P R O G R A M T O T A L P R O G R A M T O T A L 

1 6 - 1 8 y e a r s 1 1 . 5 1 6 . 7 
1 9 - 2 1 y e a r s 1 9 2 9 . 7 1 2 8 0 . 0 
2 2 - 2 4 y e a r s 2 8 4 3 . 8 0 0 . 0 
2 5 - 2 7 y e a r s 1 1 1 7 . 2 0 0 . 0 
2 8 - 3 0 y e a r s 0 0 . 0 0 0 . 0 
3 1 - 3 3 y e a r s 0 0 . 0 • 0 0 . 0 
3 4 + y e a r s 1 1 . 5 0 0 . 0 
N o r e s p o n s e 4 6 . 3 2 1 3 . 3 

T O T A L 6 4 1 0 0 . 0 1 5 1 0 0 . 0 

t h e m o d a l a g e i s t h e c a t e g o r y 1 9 t o 2 1 a n d t h e r e i s 

o n l y o n e i n s t i t u t i o n w i t h a n a v e r a g e a g e a t 1 6 t o 1 8 . 
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A n a l y s i s o f E x i s t i n g A d m i n i s t r a t i v e S t r u c t u r e s a n d 

P r o c e d u r e s 

D i s c u s s i o n f o c u s e s o n t w o s e t s o f v a r i a b l e s : t h o s e 

a r i s i n g f r o m t h e D a t a G e n e r a t i o n M o d e l , a n d t h o s e 

s e l e c t e d f r o m G o l d e n ' s s t u d y ( 1 9 8 1 ) . T h e c o n s i s t e n c y 

o f t h e G o l d e n r e s u l t s w i t h t h i s s t u d y ' s p r o t o t y p i c 

m o d e l s w i l l t h e n b e e x a m i n e d . F i n a l l y , t h e r e l i a b i l i t y 

a n d v a l i d i t y o f t h e d a t a o b t a i n e d w i l l b e d i s c u s s e d . 

T h e D a t a G e n e r a t i o n M o d e l s p e c i f i e s f i v e v a r i a b l e s 

w h i c h o c c u r i n a l l t h e v a r i o u s l e v e l s o f r e v i e w w i t h i n 

i n s t i t u t i o n s . T h e s e v a r i a b l e s a r e : ( 1 ) t h e p o s i t i o n o f 

t h e d e c i s i o n - m a k e r , ( 2 ) t h e l o c a t i o n o f t h e 

d e c i s i o n - m a k e r , ( 3 ) f u n c t i o n s o f t h e d e c i s i o n - m a k e r , 

( 4 ) c o n t r o l s p l a c e d o n t h e d e c i s i o n - m a k e r , a n d ( 5 ) 

r e v i e w m e c h a n i s m s a v a i l a b l e t o s t u d e n t s . D a t a r e l a t e d 

t o t h e a b o v e v a r i a b l e s a r e d i s c u s s e d a c r o s s t h e f o u r 

l e v e l s o f r e v i e w w i t h i n i n s t i t u t i o n s t h a t i s , L e v e l I - -

A s s e s s m e n t o f S t u d e n t s ' 1 C l i n i c a l P e r f o r m a n c e , L e v e l 

I I - - I n f o r m a l G r i e v a n c e R e v i e w o f S t u d e n t C l i n i c a l 

P e r f o r m a n c e D e c i s i o n s , L e v e l I I I - - F o r m a l A p p e a l 

H e a r i n g o f S t u d e n t C l i n i c a l P e r f o r m a n c e D e c i s i o n s , a n d 

L e v e l I V - - I n s t i t u t i o n a l S t u d e n t A p p e a l . 
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T h e p o s i t i o n ( s ) o f t h e d e c i s i o n - m a k e r : R e s p o n d e n t s 

w e r e a s k e d t o i d e n t i f y t h e d e c i s i o n - m a k e r a t e a c h l e v e l 

o f r e v i e w . A s s h o w n i n T a b l e 9 , 6 3 . 0 % o f t h e 

T a b l e 9 . - - T h e N u m b e r o f I n d i v i d u a l s M a k i n g a D e c i s i o n 
R e g a r d i n g a S t u d e n t ' s C l i n i c a l P e r f o r m a n c e 

L E V E L I D E C I S I O N - N U M B E R O F * % O F % O F 
M A K E R O F R E S P O N S E S T O T A L P R O G R A M S 

O n e i n s t r u c t o r o n l y 2 8 2 9 . 5 3 4 . 6 

M o r e t h a n o n e i n s t r u c t o r : * 5 1 5 4 . 0 6 3 . 0 
I n s t r u c t o r p l u s R N s u p e r v i s o r 2 2 2 3 . 2 2 7 . 2 
N u r s i n g p r o g r a m c o m m i t t e e 2 0 2 1 . 1 2 4 . 7 
I n s t r u c t o r p l u s s u p e r v i s o r o f 

c l i n i c a l i n s t r u c t o r 9 9 . 5 1 1 . 1 
I n s t r u c t o r p l u s p r o g r a m h e a d 6 6 . 3 7 . 4 
I n s t r u c t o r p l u s t o t a l f a c u l t y 4 4 . 2 4 . 9 
I n s t r u c t o r p l u s a n o t h e r 

i n s t r u c t o r ( u n s p e c i f i e d ) 3 3 . 2 3 . 7 

T O T A L 9 5 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 81. 

r e s p o n d e n t s i n d i c a t e d t h a t m o r e t h a n o n e i n s t r u c t o r 

m a d e t h e o r i g i n a l d e c i s i o n a b o u t n u r s i n g s t u d e n t s ' 

c l i n i c a l p e r f o r m a n c e ( L e v e l I ) , w h i l e 3 4 . 5 % i n d i c a t e d 

t h a t o n l y o n e i n s t r u c t o r m a d e s u c h d e c i s i o n s . 
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W h e r e r e s p o n d e n t s i n d i c a t e d t h a t m o r e t h a n o n e 

i n s t r u c t o r m a d e d e c i s i o n s r e g a r d i n g s t u d e n t s ' 

p e r f o r m a n c e , 2 7 . 2 % o f t h e t o t a l r e p o r t e d t h a t t h e 

r e g i s t e r e d n u r s e s u p e r v i s i n g t h e s t u d e n t i n t h e 

c l i n i c a l a r e a w a s a l s o i n v o l v e d i n s u c h a d e c i s i o n , 

w h i l e t h e n e x t m o s t f r e q u e n t s o u r c e w a s a n u r s i n g 

f a c u l t y c o m m i t t e e ( 2 4 . 7 % o f r e s p o n d e n t s ) . 

I n a l m o s t o n e - t h i r d o f t h e p r o g r a m s a n i n d i v i d u a l 

i n s t r u c t o r a l o n e m a k e s t h e d e c i s i o n r e g a r d i n g a 

s t u d e n t ' s c l i n i c a l p e r f o r m a n c e . O f t h e r e m a i n i n g 

p r o g r a m s p r o v i d i n g m o r e i n p u t i n t o s u c h d e c i s i o n s , t h e 

o t h e r s o u r c e s w e r e m o s t f r e q u e n t l y a r e g i s t e r e d n u r s e 

s u p e r v i s i n g t h e s t u d e n t o r a f a c u l t y c o m m i t t e e . I n 

o n l y 3 . 2 % o f t h e r e p o r t i n g p r o g r a m s i s a n i n d e p e n d e n t 

s e c o n d i n s t r u c t o r i n v o l v e d i n f o r m u l a t i n g t h e d e c i s i o n 

r e g a r d i n g a s t u d e n t ' s c l i n i c a l p e r f o r m a n c e . 

R e s p o n d e n t s w e r e a s k e d t o i d e n t i f y i f a n 

i n d i v i d u a l o r g r o u p o u t s i d e o f t h e n u r s i n g p r o g r a m 

r e v i e w e d t h e d e c i s i o n s r e a c h e d b y t h e n u r s i n g f a c u l t y 

t h a t i s , o n c e t h e i n i t i a l d e c i s i o n i s r e a c h e d b y e i t h e r 

a c l i n i c a l i n s t r u c t o r a l o n e o r i n c o n s u l t a t i o n w i t h o n e 

o f t h e a b o v e i n d i v i d u a l s o r g r o u p s , i s i t a g a i n 
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r e v i e w e d ? T a b l e 1 0 s h o w s t h a t i n o n l y o n e - t h i r d o f t h e 

p r o g r a m s d o e s s u c h a r e v i e w o c c u r . I n t h e r e m a i n i n g 

t w o - t h i r d s o f t h e p r o g r a m s , d a t a w e r e n o t p r o v i d e d . 

T h i s l e a d s t o t h e p o s s i b i l i t y t h a t e i t h e r t h e r e q u e s t 

f o r i n f o r m a t i o n c o n c e r n i n g s u c h r e v i e w s w a s n o t c l e a r 

a n d r e s p o n d e n t s c h o s e t o n o t a n s w e r , o r t h a t i n t h e 

r e m a i n i n g p r o g r a m s s u c h a r e v i e w d o e s n o t o c c u r . 

F r o m t h e d a t a p r o v i d e d , i t a p p e a r s t h a t t h e 

d e c i s i o n - m a k e r a t l e v e l I i s m o s t l i k e l y t o b e : ( a ) a 

s t u d e n t ' s c l i n i c a l i n s t r u c t o r , ( b ) t h e c l i n i c a l 

i n s t r u c t o r i n c o n j u n c t i o n w i t h t h e r e g i s t e r e d n u r s e 

s u p e r v i s i n g t h e s t u d e n t , o r ( c ) a f a c u l t y c o m m i t t e e , 

a n d t h a t t h e r e i s l i k e l y n o e x t e r n a l r e v i e w o f t h e 

d e c i s i o n . 

T a b l e 1 0 . - - E x t e r n a l P r o g r a m R e v i e w o f C l i n i c a l 
E v a l u a t i o n D e c i s i o n s 

I N D I V I D U A L OR G R O U P N U M B E R % O F 
T O T A L 

D i r e c t o r o f P r o g r a m 1 1 1 3 . 6 
I n s t i t u t i o n a l C o m m i t t e e 1 0 1 2 . 3 
D e a n o f d i v i s i o n , s c h o o l o r 

f a c u l t y 5 6 . 2 
H o r e s p o n s e 5 5 6 7 . 9 

T O T A L 8 1 1 0 0 . 0 
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T a b l e 1 1 s h o w s t h a t a t l e v e l I I , t h e g r i e v a n c e 

r e v i e w w a s m o s t l i k e l y t o b e c o n d u c t e d b y e i t h e r a 

n u r s i n g p r o g r a m s t a n d i n g c o m m i t t e e o r a s p e c i a l 

g r i e v a n c e r e v i e w p a n e l . I n 7 . 4 % o f t h e p r o g r a m s , n o t 

o n l y d i d t h e s t u d e n t L s c l i n i c a l i n s t r u c t o r s e r v e o n t h e 

p a n e l , b u t s h e o r h e a l s o c o n d u c t e d t h e g r i e v a n c e 

r e v i e w . 

T a b l e 1 1 . - - P r o v i s i o n s f o r C o n d u c t i n g a G r i e v a n c e 
R e v i e w 

P E R S O N OR G R O U P N U M B E R % OF 
C O N D U C T I N G R E V I E W O F P R O G R A M S P R O G R A M S 

N u r s i n g p r o g r a m s t a n d i n g c t t e . 2 4 2 9 . 6 
S p e c i a l g r i e v a n c e r e v i e w p a n e l 2 1 2 5 . 9 
H e a d o f n u r s i n g p r o g r a m 1 1 1 3 . 6 
S t u d e n t ' s c l i n i c a l i n s t r u c t o r 6 7 . 4 
C o o r d i n a t o r o f t h e t e a m o r y e a r 5 6 . 2 
D e a n o f d i v i s i o n 3 3 . 6 
I m p a r t i a l n u r s i n g i n s t r u c t o r 2 2 . 5 
H e a r i n g O f f i c e r 1 1 . 2 
T o t a l f a c u l t y o f n u r s i n g p r o g r a m 1 1 . 2 
A c a d e m i c A p p e a l s C o m m i t t e e o f 

f a c u 1 t y 1 1 . 2 
U n s p e c i f i e d 3 3 . 8 
N o r e s p o n s e 3 3 . 8 

T O T A L 8 1 1 0 0 . 0 

R e s p o n d e n t s i n o n l y 2 . 5 % o f t h e s e p r o g r a m s i n d i c a t e d 

t h a t t h e g r i e v a n c e r e v i e w w a s c o n d u c t e d b y a n i m p a r t i a l 
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n u r s i n g i n s t r u c t o r w h o w o u l d m o r e l i k e l y p r o v i d e a n 

o b j e c t i v e a p p r a i s a l . A n i n t e r e s t i n g f i n d i n g w a s t h a t 

o n l y o n e p r o g r a m i d e n t i f i e d t h e u s e o f a h e a r i n g 

o f f i c e r i n s u c h a r e v i e w . I n c o n t r a s t , i n t h e U n i t e d 

S t a t e s , a h e a r i n g o f f i c e r i s c o m m o n l y a d v o c a t e d a s t h e 

c o n d u c t o r o f s u c h r e v i e w s . 

L e v e l I I I r e p r e s e n t s t h e f i r s t f o r m a l l e v e l o f 

r e v i e w ; " f o r m a l " m e a n i n g t h a t t h e r e a r e e s t a b l i s h e d 

p o l i c i e s a n d p r o c e d u r e s d i r e c t i n g t h e c o n d u c t o f t h e 

r e v i e w . A t t h i s l e v e l ( r e f e r t o T a b l e 1 2 ) , t h e m o s t 

f r e q u e n t l y c i t e d m e m b e r s o f a p p e a l h e a r i n g p a n e l s w e r e : 

s t u d e n t s , n u r s i n g f a c u l t y f r o m t h e n u r s i n g p r o g r a m a n d 

n o n - n u r s i n g f a c u l t y . O t h e r m e m b e r s i n c l u d e d t h e 

n u r s i n g p r o g r a m h e a d , h i s o r h e r s u p e r v i s o r , a h e a r i n g 

o f f i c e r , a n d t h e h e a d o f t h e i n s t i t u t i o n . I n c o n t r a s t 

t o t h e p r e v i o u s l e v e l , a h e a r i n g o f f i c e r w a s u s e d i n 

2 4 . 7 % o f t h e p r o g r a m s a t t h i s l e v e l . T o a l e s s e r 

e x t e n t , n u r s e e d u c a t o r s f r o m o u t s i d e t h e i n s t i t u t i o n 

a n d e s t a b l i s h e d i n s t i t u t i o n a l c o m m i t t e e s w e r e i n v o l v e d 

i n t h e s e r e v i e w s . 

T h u s , i t a p p e a r s t h a t t h e r e i s a w i d e v a r i a t i o n i n 

t h e m e m b e r s h i p o f a p p e a l h e a r i n g p a n e l s a c r o s s t h e 
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n u r s i n g p r o g r a m s . T h e m o s t l i k e l y m e m b e r s o f t h e s e 

p a n e l s w o u l d b e : s t u d e n t s , n u r s i n g f a c u l t y f r o m t h e 

n u r s i n g p r o g r a m , n o n - n u r s i n g f a c u l t y m e m b e r s , t h e h e a d 

o f t h e n u r s i n g p r o g r a m , a n d a h e a r i n g o f f i c e r . L e s s 

T a b l e 1 2 . - - P e r s o n s I n c l u d e d i n A p p e a l H e a r i n g s 

P E R S O N S OR G R O U P S N U M B E R * % O F % O F 
I N C L U D E D O F R E S P O N S E S T O T A L P R O G R A M S 

S t u d e n t s 3 3 1 7 . 2 4 0 . 7 
N u r s i n g f a c u l t y f r o m 

n u r s i n g p r o g r a m 3 1 1 6 . 2 3 8 . 3 
N o n - n u r s i n g f a c u l t y 2 9 1 5 . 1 3 5 . 8 
N u r s i n g p r o g r a m h e a d 2 4 1 2 . 5 2 9 . 6 
H e a r i n g o f f i c e r 2 0 1 0 . 4 2 4 . 7 
H e a d o f i n s t i t u t i o n 1 3 6 . 8 1 6 . 0 
I m m e d i a t e s u p e r v i s o r o f 

t h e n u r s i n g p r o g r a m h e a d 1 5 7 . 8 1 8 . 5 
N u r s e e d u c a t o r f r o m 

o u t s i d e i n s t i t u t i o n 7 3 . 6 8 . 6 
E s t a b l i s h e d i n s t i t u t i o n a l 

c o m m i t t e e : 3 1 . 6 3 . 7 
H e a d o f s t u d e n t s e r v i c e s 2 1 . 0 2 . 5 
B o a r d o f D i r e c t o r s f o r n u r s i n g 

p r o g r a m 1 0 . 5 1 . 2 
N u r s e , n o n - e d u c a t o r , f r o m 

o u t s i d e i n s t i t u t i o n 1 0 . 5 1 . 2 
N o r e s p o n s e 1 3 6 . 8 1 6 . 0 

T O T A L 1 9 2 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

l i k e l y m e m b e r s w o u l d b e : t h e i m m e d i a t e s u p e r v i s o r o f 

t h e n u r s i n g p r o g r a m h e a d , t h e h e a d o f t h e i n s t i t u t i o n , 

a n d a n u r s e e d u c a t o r f r o m o u t s i d e t h e i n s t i t u t i o n . 
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O n l y 4 0 . 7 % o f t h e r e s p o n d e n t s p r o v i d e d i n f o r m a t i o n 

r e l a t e d t o L e v e l I V , t h e I n s t i t u t i o n a l S t u d e n t A p p e a l . 

R e s p o n d e n t s c h o s e e i t h e r n o t t o p r o v i d e d a t a c o n c e r n i n g 

t h i s l e v e l o f r e v i e w o r t h e i r p r o g r a m s d o n o t p r o v i d e 

s u c h a l e v e l ( r e f e r t o T a b l e 1 3 ) . T h o s e w h o d i d 

T a b l e 1 3 . - - P r o v i s i o n s f o r I n s t i t u t i o n a l S t u d e n t 
A p p e a l H e a r i n g 

P E R S O N S OR G R O U P S N U M B E R % O F T O T A L 

H e a d o f i n s t i t u t i o n 1 1 1 3 . . 6 
S u b - c o m m i t t e e o f s e n a t e 6 7 . , 4 
H e a d o f s c h o o l , d i v i s i o n o r f a c u l t y 6 7 . . 4 
E s t a b l i s h e d a p p e a l c o m m i t t e e 3 3 . . 7 
S u b - c o m m i t t e e o f b o a r d o f g o v e r n o r s 3 3 . . 7 
O u t s i d e a r b i t r a t o r 1 1 , . 2 
A d h o c i n s t i t u t i o n a l c o m m i t t e e 1 1 , . 2 
S u b - c o m m i t t e e o f b o a r d o f t r u s t e e s 0 0 , . 0 
U n s p e c i f i e d 2 2 , . 5 
N o r e s p o n s e 4 8 5 9 . 3 

T O T A L 8 1 1 0 0 , . 0 

r e s p o n d t o t h i s q u e s t i o n i n d i c a t e d t h a t t h e h e a d o f t h e 

i n s t i t u t i o n w a s t h e m o s t f r e q u e n t l y c i t e d i n d i v i d u a l 

w h o c o n d u c t e d t h e s e h e a r i n g s f o l l o w e d b y a 

s u b - c o m m i t t e e o f e i t h e r t h e s e n a t e , a t a u n i v e r s i t y , o r 

a b o a r d o f g o v e r n o r s , a t a c o l l e g e . I n o n e p r o g r a m a n 

o u t s i d e a r b i t r a t o r c o n d u c t s t h i s h e a r i n g . 
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I n s u m m a r y , a t L e v e l I - - A s s e s s m e n t o f S t u d e n t s ' ' 

C l i n i c a l P e r f o r m a n c e , t h e d e c i s i o n s w e r e m o s t 

f r e q u e n t l y m a d e b y c l i n i c a l i n s t r u c t o r s e i t h e r a l o n e o r 

i n c o n s u l t a t i o n w i t h t h e r e g i s t e r e d n u r s e s u p e r v i s i n g 

t h e s t u d e n t s . L e v e l I I - - G r i e v a n c e R e v i e w , d e c i s i o n s 

w e r e m o r e f r e q u e n t l y m a d e b y n u r s i n g p r o g r a m s ' s t a n d i n g 

c o m m i t t e e s . A t f o r m a l A p p e a l H e a r i n g s , L e v e l I I I , t h e 

p a n e l s w e r e m o s t f r e q u e n t l y c o m p o s e d o f s t u d e n t s , 

n u r s i n g f a c u l t y f r o m t h e n u r s i n g p r o g r a m , n o n - n u r s i n g 

f a c u l t y , t h e n u r s i n g p r o g r a m h e a d , a n d a h e a r i n g 

o f f i c e r . A t L e v e l I V , I n s t i t u t i o n a l S t u d e n t A p p e a l 

h e a r i n g s w e r e p r o v i d e d b y e i t h e r t h e h e a d o f t h e 

i n s t i t u t i o n o r b y a s u b - c o m m i t t e e o f t h e g o v e r n i n g 

b o a r d o f t h e i n s t i t u t i o n ( r e f e r t o T a b l e 1 4 ) . 

T a b l e 1 4 . - - S u m m a r y o f P r o v i s i o n s f o r L e v e l s o f 
R e v i e w 

L E V E L D E C I S I O N - M A K E R N U M B E R % O F 
T O T A L 

I O n e i n s t r u c t o r o n l y 
M o r e t h a n o n e i n s t r u c t o r 

2 8 
5 1 

3 4 . 6 
6 3 . 0 

I I N u r s i n g p r o g r a m s t a n d i n g 
S p e c i a l G r i e v a n c e R e v i e w 
O t h e r 

c t t e . 
P a n e l 

2 4 
2 1 
3 0 

2 9 . 6 
2 5 . 9 
3 7 . 0 
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T a b l e 1 4 . - - S u m m a r y o f P r o v i s i o n s f o r L e v e l s o f 
R e v i e w ( c o n t i n u e d ) 

L E V E L D E C I S I O N - M A K E R N U M B E R % O F 
T O T A L 

S t u d e n t s 3 3 * 2 1 . 0 
N u r s i n g f a c u l t y f r o m p r o g r a m 3 1 * 1 9 . 7 
N o n - n u r s i n g f a c u l t y 2 9 * 1 8 . 5 
N u r s i n g p r o g r a m h e a d 2 3 * 1 4 . 6 
O t h e r 4 1 * 2 6 . 1 

H e a d o f i n s t i t u t i o n 1 1 1 3 . 6 
O t h e r 2 0 2 4 . 7 

F o r d e f i n i t i o n s o f L e v e l s s e e p a g e 1 2 2 . 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 

i s 8 1 . 

L o c a t i o n o f t h e d e c i s i o n - m a k e r : P r o g r a m r e s p o n d e n t s 

w e r e a s k e d t o i d e n t i f y w h e t h e r t h e d e c i s i o n a t e a c h 

l e v e l o f r e v i e w o c c u r r e d w i t h i n t h e p r o g r a m , m e a n i n g a 

r e v i e w w h i c h w a s c o n d u c t e d b y n u r s i n g p r o g r a m f a c u l t y ; 

i n s i d e t h e i n s t i t u t i o n , m e a n i n g t h a t t h e r e v i e w w a s 

c o n d u c t e d b y m e m b e r s o f t h e e d u c a t i o n a l i n s t i t u t i o n w h o 

w e r e n o t n e c e s s a r i l y n u r s i n g f a c u l t y ; o r o u t s i d e t h e 

i n s t i t u t i o n , m e a n i n g a r e v i e w w h i c h w a s c o n d u c t e d b y 

i n d i v i d u a l s w h o w e r e n o t e m p l o y e e s o f t h e e d u c a t i o n a l 

i n s t i t u t i o n ( r e f e r t o T a b l e 1 5 ) . 
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T a b l e 1 5 . - - L o c a t i o n o f R e v i e w e r s a t t h e F o u r L e v e l s 
o f R e v i e w 

D E C I S I O N - M A K E R I N S I D E I N S I D E O U T S I D E 
P R O G R A M I N S T L N I N S T ' N 

N U M B E R % N U M B E R % N U M B E R % 

L E V E L I - - A S S E S S M E N T O F S T U D E N T S 1 ' C L I N I C A L 
P E R F O R M A N C E : 
O n e i n s t r u c t o r o n l y 2 8 2 9 . 5 
M o r e t h a n o n e i n s t r u c t o r : 

I n s t r u c t o r p l u s - -
C l i n i c a l s u p e r v i s o r 2 2 2 3 . 2 
N u r s i n g p r o g r a m c t t e 2 0 2 1 . 1 
I n s t r u c t o r s r e s p o n ­

s i b l e f o r c o u r s e 7 7 . 3 
S u p e r v i s o r o f s a m e 9 9 . 4 
P r o g r a m h e a d 6 6 . 3 
A n o t h e r i n s t r u c t o r 3 3 . 2 

T O T A L 7 3 7 6 . 8 0 0 0 . 0 2 2 2 3 . 2 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

L E V E L I I - - G R I E V A N C E R E V I E W : 
N u r s i n g p r o g r a m 

s t a n d i n g c t t e . 2 4 2 9 . 7 
H e a d , n u r s i n g p r o g r a m 1 1 1 3 . 6 
C l i n i c a l i n s t r u c t o r 6 7 . 4 
C o o r d i n a t o r o f 

t e a m o r y e a r 5 6 . 2 
I m p a r t i a l n u r s i n g 

i n s t r u c t o r 2 2 . 5 
T o t a l n u r s i n g f a c u l t y 1 1 . 2 
F a c u l t y a p p e a l s c t t e 1 1 . 2 
S p e c i a l G r i e v a n c e 

R e v i e w P a n e l 2 1 2 5 . 9 
D e a n o f d i v i s i o n 3 3 . 7 
H e a r i n g O f f i c e r 1 1 . 2 
N o r e s p o n s e 6 7 . 4 

T O T A L 5 6 6 9 . 2 2 5 3 0 . 8 0 0 0 . 0 
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T a b l e 1 5 . - - L o c a t i o n o f R e v i e w e r s a t t h e F o u r L e v e l s 
o f R e v i e w ( c o n t i n u e d ) 

D E C I S I O N - M A K E R I N S I D E 
P R O G R A M 

N U M B E R % 

I N S I D E 
I N S T '' N 

N U M B E R % 

O U T S I D E 
I N S T x N 

N U M B E R % 

L E V E L I I I -- A P P E A L H E A R I N G : 
N u r s i n g f a c u l t y f r o m 

p r o g r a m 3 1 1 9 . 6 
N u r s i n g p r o g r a m h e a d 2 3 1 4 . 6 
S t u d e n t s 3 3 2 0 . 9 
N o n - n u r s i n g f a c u l t y 2 9 1 8 . 4 
H e a d o f i n s t i t u t i o n 1 3 8 . 2 
I m m e d i a t e s u p e r v i s o r 

o f n u r s i n g h e a d 
E s t L d i n s t ' a l c t t e . 

1 5 9 . 5 o f n u r s i n g h e a d 
E s t L d i n s t ' a l c t t e . 3 1 . 9 
H e a d o f s t u d e n t 

s e r v i c e s 2 1 . 3 
N u r s i n g f a c u l t y f r o m 

o u t s i d e i n s t i t u t i o n 
B o a r d o f D i r e c t o r s 
N u r s e , n o n - e d u c a t o r f r o m 

o u t s i d e i n s t i t u t i o n 

4 . 4 
0 . 6 

1 0 . 6 

T O T A L 5 4 3 4 . 2 9 5 6 0 . 2 9 5 . 6 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

L E V E L I V - - I N S T I T U T I O N A L 
H e a d o f i n s t i t u t i o n 
S e n a t e s u b - c o m m i t t e e 
H e a d o f s c h o o l , 

d i v i s i o n , s c h o o l 
A p p e a l c o m m i t t e e 
A d h o c i n s t i t u t i o n a l 

c o m m i t t e e 
B o a r d o f g o v e r n o r s 

s u b - c o m m i t t e e 
O u t s i d e a r b i t r a t o r 
N o r e s p o n s e 

S T U D E N T A P P E A L : ( N = 8 1 ) 
1 1 1 3 . 7 

6 7 . 4 

6 7 . 4 
3 3 . 7 

1 1 . 2 

3 3 . 7 

5 0 6 1 . 7 

T O T A L 7 7 9 5 . 1 4 4 . 9 
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B o t h l e v e l I a n d l e v e l I I r e v i e w s w e r e g e n e r a l l y 

c o n d u c t e d b y n u r s i n g p r o g r a m f a c u l t y w i t h t h e e x c e p t i o n 

o f f a c u l t y d e p e n d e n c y o n i n p u t i n t o s t u d e n t c l i n i c a l 

d e c i s i o n s b y t h e r e g i s t e r e d n u r s e s s u p e r v i s i n g t h e s e 

s t u d e n t s . H o w e v e r , i n o n e - q u a r t e r o f t h e p r o g r a m s a t 

l e v e l I I , o t h e r n o n - n u r s i n g p r o g r a m o f f i c i a l s f r o m t h e 

e d u c a t i o n a l i n s t i t u t i o n s w e r e a l s o i n v o l v e d i n t h e s e 

r e v i e w s . A p p e a l h e a r i n g p a n e l s w e r e c o m p o s e d o f 

r e p r e s e n t a t i v e s f r o m t h e n u r s i n g p r o g r a m , o t h e r 

i n s t i t u t i o n a l o f f i c i a l s a n d , i n n i n e p r o g r a m s , r e p r e ­

s e n t a t i v e s w h o w e r e n o t e m p l o y e e s o f t h e i n s t i t u t i o n s . 

L e v e l I V r e v i e w p a n e l s w e r e e i t h e r n o n - n u r s i n g f a c u l t y 

i n s t i t u t i o n a l e m p l o y e e s o r , i n a l i m i t e d n u m b e r o f 

p r o g r a m s , n o n - i n s t i t u t i o n a l e m p l o y e e s . 

G e n e r a l l y , r e s p o n d e n t s r e p o r t e d t h a t L e v e l I - -

A s s e s s m e n t o f S t u d e n t s ' ' C l i n i c a l P e r f o r m a n c e o c c u r r e d 

w i t h i n t h e p r o g r a m w h i l e l e v e l I I - - I n f o r m a l G r i e v a n c e 

R e v i e w - - o c c u r r e d w i t h i n t h e i n s t i t u t i o n , b u t t o o k p l a c e 

o u t s i d e t h e n u r s i n g p r o g r a m w i t h t h e e x c e p t i o n o f 

u n i v e r s i t y p r o g r a m s . I n u n i v e r s i t i e s , s u c h a r e v i e w 

g e n e r a l l y o c c u r r e d w i t h i n t h e p r o g r a m . B o t h l e v e l 

I I I - - F o r m a l A p p e a l H e a r i n g s - - a n d l e v e l I V - -



1 3 2 

I n s t i t u t i o n a l S t u d e n t A p p e a l s - - g e n e r a l l y o c c u r r e d 

w i t h i n i n s t i t u t i o n s b u t e x t e r n a l t o p r o g r a m s ( r e f e r t o 

T a b l e 1 6 ) . 

T a b l e 1 6 . - - L o c a t i o n o f D e c i s i o n - m a k e r a t e a c h L e v e l 
o f R e v i e w o f S t u d e n t s ' C l i n i c a l E v a l u a t i v e D e c i s i o n s 

L E V E L I N S I D E I N S I D E O U T S I D E 
P R O G R A M I N S T I T U T I O N I N S T I T U T I O N 

N U M B E R % N U M B E R % N U M B E R % 

I 7 3 7 6 . 8 0 0 0 . 0 2 2 2 3 . 2 

1 1 5 0 6 9 . 2 2 5 3 0 . 8 0 0 . 0 

I I I 5 4 3 4 . 2 9 5 6 0 . 2 9 5 . 6 

I V 0 0 . 0 2 7 3 3 . 3 4 4 . 9 

F u n c t i o n s o f t h e d e c i s i o n - m a k e r . T h e d e c i s i o n - m a k e r 

w a s l i k e l y t o p e r f o r m a v a r i e t y o f r o l e s a s p a r t o f 

e a c h l e v e l o f r e v i e w . T h e s e r o l e s c o u l d i n c l u d e : 

d e t e r m i n a t i o n o f w h o w o u l d b e i n t e r v i e w e d , w h a t 

e v i d e n c e o r d o c u m e n t s c o u l d b e a l l o w e d d u r i n g t h e 

r e v i e w , w h e t h e r t h e p a r t i e s c o u l d b e a s s i s t e d b y 

a d v i s o r s a n d w h a t r o l e t h e s e a d v i s o r s m i g h t p e r f o r m , 

t h e p a r t i c u l a r a s p e c t s o f t h e d e c i s i o n t h a t t h e r e v i e w s 

a r e t o a d d r e s s , a n d t h e f o r m o f d o c u m e n t a t i o n o f t h e 



1 3 3 

r e v i e w . R e s p o n d e n t s w e r e a s k e d t o p r o v i d e i n f o r m a t i o n 

r e l a t i n g t o t h e a b o v e t o f a c i l i t a t e a n u n d e r s t a n d i n g o f 

t h e f u n c t i o n s d e c i s i o n - m a k e r s p e r f o r m e d d u r i n g a l l 

l e v e l s o f r e v i e w i n t h e i r i n s t i t u t i o n s . 

A t l e v e l I , d a t a w e r e c o l l e c t e d t o d e t e r m i n e w h i c h 

s t u d e n t s ' " c l i n i c a l p e r f o r m a n c e w e r e r e v i e w e d , f i r s t l y , 

w i t h i n t h e n u r s i n g p r o g r a m s a n d , t h e n , w h e t h e r t h e r e 

w a s a n y f u r t h e r r e v i e w o f t h e s e d e c i s i o n s o u t s i d e t h e 

n u r s i n g p r o g r a m s ( r e f e r t o T a b l e 1 7 ) . I n t h i s c a s e 

" o u t s i d e " c o u l d m e a n a d i v i s i o n a l c o m m i t t e e c o m p o s e d o f 

h e a d s o f s e v e r a l p r o g r a m s w h o m e e t t o r e v i e w a l l 

s t u d e n t s ' " m a r k s t o e n s u r e c o n s i s t e n c y i n t h e 

a p p l i c a t i o n o f i n s t i t u t i o n a l p o l i c i e s a n d p r o c e d u r e s . 

A p p r o x i m a t e l y o n e - t h i r d o f t h e r e s p o n d e n t s 

r e p o r t e d t h a t a l l s t u d e n t s ' " c l i n i c a l p e r f o r m a n c e i n a 

s p e c i f i c c l i n i c a l c o u r s e a s w e l l a s t h e p e r f o r m a n c e o f 

t h o s e s t u d e n t s w h o h a d d i f f i c u l t y i n m e e t i n g c o u r s e 

o b j e c t i v e s w e r e r e v i e w e d b y f a c u l t y . S t u d e n t s b e i n g 

c o n s i d e r e d f o r f a i l u r e w e r e r e v i e w e d i n o n e - q u a r t e r o f 

t h e r e s p o n d i n g p r o g r a m s . I t a p p e a r s t h a t t h o s e 

p r o g r a m s n o t p r o v i d i n g a r e s p o n s e t o t h i s q u e s t i o n 

e i t h e r d o n o t p r o v i d e a f u r t h e r r e v i e w o f e v a l u a t i v e 



T a b l e 1 7 . - - S t u d e n t s ' C l i n i c a l P e r f o r m a n c e s R e v i e w e d a t L e v e l I B o t h I n s i d e t h e 
N u r s i n g P r o g r a m a n d O u t s i d e o f t h e N u r s i n g P r o g r a m 

S T U D E N T S x C L I N I C A L I N S I D E N U R S I N G O U T S I D E N U R S I N G 
P E R F O R M A N C E S P R O G R A M P R O G R A M 

R E V I E W E D N U M B E R % OF % O F N U M B E R % O F % O F 
T O T A L P R O G R A M S T O T A L P R O G R A M S 

A l l s t u d e n t s i n 
c l i n i c a l c o u r s e 

S t u d e n t s w h o h a d 
d i f f i c u l t y m e e t i n g 
c o u r s e o b j e c t i v e s 

S t u d e n t s b e i n g 
c o n s i d e r e d f o r 
f a i 1 u r e 

N o r e s p o n s e 

3 4 

3 1 

2 5 
2 5 

2 9 . 6 

2 7 . 0 

2 1 
2 1 

. 7 
, 7 

4 2 . 0 

3 8 . 3 

3 0 
3 0 

8 . 1 

7 . 1 

8 . 6 

7 . 4 

7 8 . 1 8 . 6 
6 6 7 6 . 7 8 1 . 5 

T O T A L 1 1 5 * 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . 

8 6 * 1 0 0 . 0 
N u m b e r o f p r o g r a m s i s 8 1 . 

4>' 
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d e c i s i o n s o u t s i d e o f t h e n u r s i n g p r o g r a m o r , f o r o t h e r 

r e a s o n s , d i d n o t c h o o s e t o p r o v i d e a r e s p o n s e . T h e s e 

r e s u l t s c o u l d h a v e b e e n i n f l u e n c e d b y t h e r e s p o n d e n t s ' 

i n t e r p r e t a t i o n o f t h e q u e s t i o n s s e e k i n g t h e a b o v e d a t a . 

A l t h o u g h r e s p o n d e n t s w e r e a s k e d t o s e l e c t a s m a n y 

o p t i o n s t o d e s c r i b e t h e i r p r o g r a m s ' p r a c t i c e s a s t h e y 

n e e d e d , t h e y m a y h a v e s e l e c t e d t h e o p t i o n " a l l s t u d e n t s 

i n s a m e c l i n i c a l c o u r s e " a n d f e l t t h a t f u r t h e r 

d i s t i n c t i o n s w e r e n o t n e c e s s a r y . 

T a b l e 1 8 p r e s e n t s t h e f i n d i n g s c o n c e r n i n g t h e 

d o c u m e n t s r e v i e w e r s m o s t f r e q u e n t l y a s s e s s e d d u r i n g 

g r i e v a n c e r e v i e w s . R e s p o n d e n t s r e p o r t e d t h a t w r i t t e n 

s u b m i s s i o n s b y e i t h e r t h e s t u d e n t o r t h e s t u d e n t ' s 

c l i n i c a l i n s t r u c t o r w e r e t h e d o c u m e n t s m o s t f r e q u e n t l y 

a s s e s s e d d u r i n g t h e s e i n f o r m a l r e v i e w s . T h e s t u d e n t ' s 

c l i n i c a l e v a l u a t i o n r e p o r t s a n d , t o a l e s s e r e x t e n t , 

a n e c d o t a l n o t e s a b o u t t h e s t u d e n t ' s • p e r f o r m a n c e w e r e 

t h e n e x t m o s t f r e q u e n t l y c i t e d . S i n c e t h e a n e c d o t a l 

n o t e s c o n t a i n d o c u m e n t a t i o n r e l a t e d t o h o w s t u d e n t s 

p e r f o r m e d d u r i n g t h e i r c l i n i c a l e x p e r i e n c e a n d a r e 

u s u a l l y u s e d t o f o r m u l a t e d e c i s i o n s r e g a r d i n g s t u d e n t s ' 

p e r f o r m a n c e . 
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T a b l e 1 8 . - - D o c u m e n t s A s s e s s e d D u r i n g L e v e l I I 
G r i e v a n c e R e v i e w s 

D O C U M E N T S A S S E S S E D N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

W r i t t e n s u b m i s s i o n f r o m s t u d e n t 7 8 1 8 . 1 9 6 . 3 
W r i t t e n s u b m i s s i o n f r o m c l i n i c a l 

i n s t r u c t o r ( s ) 7 8 1 8 . 1 9 6 . 3 
S t u d e n t ' s c l i n i c a l e v a l u a t i o n 7 4 1 7 . 2 9 1 . 4 
A n e c d o t a l n o t e s a b o u t s t u d e n t ' s 

c l i n i c a l p e r f o r m a n c e 6 2 1 4 . 4 7 6 . 5 
S t u d e n t ' s w r i t t e n a s s i g n m e n t s 

f o r t h e c o u r s e 5 3 1 2 . 4 6 5 . 4 
S t u d e n t L s p r e v i o u s c l i n i c a l 

e v a l u a t i o n r e p o r t s 4 3 1 0 . 0 5 3 . 1 
S t u d e n t ' s e n t i r e a c a d e m i c f i l e 3 8 8 . 8 4 6 . 9 
G r i e v a n c e r e v i e w a p p l i c a t i o n 1 0 . 2 1 . 2 
C o u n s e l l i n g o r h e a l t h r e c o r d 1 0 . 2 1 . 2 
C o u r s e o u t l i n e 1 0 . 2 1 . 2 
N o r e s p o n s e 2 0 . 4 2 . 5 

T O T A L 4 3 1 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f 

p r o g r a m s i s 8 1 . 

F r o m t h e d a t a o b t a i n e d , a g r i e v a n c e r e v i e w w o u l d 

i n c l u d e a s s e s s m e n t o f w r i t t e n s u b m i s s i o n s f r o m t h e 

g r i e v i n g s t u d e n t a n d h i s o r h e r c l i n i c a l i n s t r u c t o r ( s ) , 

a s w e l l a s t h e s t u d e n t ' s c l i n i c a l e v a l u a t i o n . I d e a l l y 

t h e a n e c d o t a l n o t e s a b o u t t h e s t u d e n t ' s c l i n i c a l 

p e r f o r m a n c e w o u l d a l s o b e a s s e s s e d . 

R e s p o n d e n t s a l s o i n d i c a t e d t h a t s t u d e n t s ' w r i t t e n 

a s s i g n m e n t s f o r t h e c o u r s e s w e r e u s e d m o r e f r e q u e n t l y 
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t h a n t h e s t u d e n t s 1 p r e v i o u s c l i n i c a l e v a l u a t i o n 

r e p o r t s . 

G r i e v a n c e r e v i e w p a n e l s n o t o n l y r e v i e w e d 

d o c u m e n t a t i o n p r o v i d e d a b o u t t h e g r i e v a n c e s , b u t a l s o 

f a c i l i t a t e d i n t e r v i e w s b e t w e e n t h e a g g r i e v e d p a r t i e s 

( r e f e r t o T a b l e 1 9 ) . T h u s , g e n e r a l l y g r i e v a n c e r e v i e w s 

i n n u r s i n g p r o g r a m s i n v o l v e d i n t e r v i e w i n g t h e g r i e v i n g 

s t u d e n t a n d h i s o r h e r c l i n i c a l i n s t r u c t o r s . 

T a b l e 1 9 . - - I n d i v i d u a l s I n t e r v i e w e d D u r i n g t h e 
G r i e v a n c e R e v i e w s 

I N D I V I D U A L S I N T E R V I E W E D N U M B E R * % OF % O F 
T O T A L P R O G R A M S 

S t u d e n t 7 0 4 4 . , 3 8 6 . . 4 
S t u d e n t L s c l i n i c a l i n s t r u c t o r 6 7 4 2 . . 4 8 2 . . 7 
C o o r d i n a t o r o f y e a r o r l e v e l 5 3 . . 2 6 . , 2 
H e a d o f n u r s i n g p r o g r a m 3 1 . . 9 3 . . 7 
C l i n i c a l a r e a p e r s o n n e l 3 1 , . 9 3 . . 7 
S t u d e n t ' s p e e r s 1 0 , . 6 1 , . 2 
N o r e s p o n s e 9 • 5 , . 7 1 1 , . 1 

T O T A L 1 5 8 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

R a r e l y d i d p a n e l s u t i l i z e i n p u t f r o m t h e s t u d e n t ' s 

p e e r s . T h u s i t a p p e a r s t h a t t h e s e p a n e l s a d d r e s s e d t h e 
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s p e c i f i c s t u d e n t L s p e r f o r m a n c e a g a i n s t p r e - d e t e r m i n e d 

c r i t e r i a r a t h e r t h a n t h e s t u d e n t ' s p e r f o r m a n c e i n 

c o m p a r i s o n t o t h a t o f a n o t h e r s t u d e n t i n t h e s a m e 

c l i n i c a l s e t t i n g . 

A p p r o x i m a t e l y o n e - q u a r t e r o f t h e r e s p o n d e n t s 

r e p o r t e d t h a t s t u d e n t s c o u l d b r i n g a d v i s o r s t o 

g r i e v a n c e r e v i e w s a n d a b o u t t h e s a m e p e r c e n t a g e 

p r o v i d e d t h i s s u p p o r t t o t h e g r i e v i n g s t u d e n t ' s 

c l i n i c a l i n s t r u c t o r ( s ) . W h o t h e s e a d v i s o r s c o u l d b e 

a n d t h e r o l e t h e y c a n p e r f o r m i s r e p o r t e d i n T a b l e 20. 

T h e s e f i n d i n g s m a y n o t p r o v i d e a n a c c u r a t e 

a s s e s s m e n t o f t h e u s e o f l a w y e r s a s s t u d e n t s ' " a d v i s o r s 

b e c a u s e s e v e r a l r e s p o n d e n t s s e l e c t e d b o t h o f t h e 

o p t i o n s " a l a w y e r " a n d " n o t a l a w y e r . " S u c h a 

s e l e c t i o n w a s l i k e l y m a d e d u e t o p o o r w o r d i n g o f t h e 

q u e s t i o n n a i r e . T h e q u e s t i o n n a i r e s h o u l d h a v e s a i d " m a y 

b e o r m u s t n o t b e a l a w y e r . " P r o g r a m s w h e r e t h e r e w a s 

n o s p e c i f i c a t i o n a b o u t w h o t h e a d v i s o r c o u l d b e w e r e 

n o t g i v e n t h e a b o v e o p t i o n a n d a s a r e s u l t s e l e c t e d 

b o t h o p t i o n s . T h i s m a y h a v e r e s u l t e d i n a h i g h e r 

n u m b e r o f p r o g r a m s r e p o r t i n g t h a t l a w y e r s c o u l d b e 

s t u d e n t s ' a d v i s o r s a t g r i e v a n c e r e v i e w s . T o 
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c o m p e n s a t e f o r t h e a b o v e p r o b l e m , r e s p o n d e n t s s e l e c t i n g 

b o t h o p t i o n s h a v e h a d t h e i r r e s p o n s e s a d j u s t e d t o 

r e p o r t o n l y t h e o p t i o n " m a y b e l a w y e r . " 

T a b l e 2 0 . - - U s e o f a n d R o l e o f A d v i s o r s f o r S t u d e n t s 
a n d C l i n i c a l I n s t r u c t o r s D u r i n g G r i e v a n c e R e v i e w s 

U S E O F / R O L E S T U D E N T C L I N I C A L I N S T R ' S 
O F A D V I S O R S N U M B E R * % O F % O F N U M B E R * % O F % O F 

T O T A L P R 0 G x M T O T A L P R O G ' M 

I s a b l e t o b r i n g 
a d v i s o r 4 0 2 7 . 8 4 9 . 4 3 1 2 3 . 3 3 8 . 3 

M a y b e l a w y e r 2 3 1 6 . 0 2 8 . 4 1 6 1 2 . 0 1 9 . 8 
M a y n o t b e l a w y e r 5 3 . 5 1 9 . 8 1 1 8 . 3 1 3 . 6 
A c t i v e p a r t i c i ­

p a n t 1 1 7 . 6 1 3 . 6 8 6 . 0 9 . 9 
O n l y p a s s i v e 

p a r t i c i p a n t 1 5 1 0 . 4 1 8 . 5 8 6 . 0 9 . 9 
A c t i v e p a r t i c i p a n t 

i f r e q u e s t e d 9 6 . 3 1 1 . 1 9 6 . 8 1 1 . 1 
N o r e s p o n s e 4 1 2 8 . 4 5 0 . 6 5 0 3 7 . 6 6 1 . 7 

T O T A L 1 4 4 1 0 0 . 0 1 3 3 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

T a b l e 2 1 p r o v i d e s a n i n d i c a t i o n o f t h e m e t h o d s o f 

r e c o r d i n g g r i e v a n c e r e v i e w s u t i l i z e d b y t h e 

r e s p o n d e n t s ' i n s t i t u t i o n s . 
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T a b l e 2 1 . - - M e t h o d s U t i l i z e d i n R e p o r t i n g I n s t i t u t i o n s 
t o R e c o r d G r i e v a n c e R e v i e w s 

R E C O R D I N G M E T H O D N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

P r e p a r a t i o n o f a w r i t t e n 
s u m m a r y o f r e v i e w 6 6 7 2 . 5 8 1 . 5 

P r e p a r a t i o n o f a w r i t t e n 
t r a n s c r i p t o f r e v i e w 1 0 1 1 . 0 1 2 . 3 

T a p e r e c o r d i n g t h e r e v i e w 4 4 . 4 4 . 9 
P r e p a r a t i o n o f m t g . m i n u t e s 4 4 . 4 4 . 9 
R e c o r d i n g o f d e c i s i o n o n l y 2 2 . 2 2 . 5 
N o r e c o r d i n g o f r e v i e w 2 2 . 2 2 . 5 
N o r e s p o n s e 3 3 . 3 3 . 7 

T O T A L 9 1 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

A l m o s t t h r e e - q u a r t e r s o f t h e r e s p o n d e n t s i n d i c a t e d 

t h a t w r i t t e n : s u r n m a r i e s w e r e t h e m o s t f r e q u e n t l y u s e d 

m e a n s o f d o c u m e n t i n g t h e s e r e v i e w s f o l l o w e d b y w r i t t e n 

t r a n s c r i p t s o r t a p e r e c o r d i n g s o f t h e r e v i e w . O n l y 

o n e - t e n t h o f t h e r e s p o n d e n t s i n d i c a t e d t h a t l i m i t e d o r 

n o r e c o r d i n g o f t h e r e v i e w p r o c e s s o c c u r r e d i n t h e i r 

i n s t i t u t i o n s . T h e r e f o r e , r e p o r t i n g i n s t i t u t i o n s a r e 

m o r e l i k e l y t o m a i n t a i n a c o m p r e h e n s i v e r e c o r d o f t h e 

g r i e v a n c e r e v i e w p r o c e s s t h a n n o t . 

R e s p o n d e n t s w e r e p r o v i d e d w i t h t h r e e f o c i t o 

a t t e m p t t o d e t e r m i n e i f t h e r e w a s a p r i m a r y f o c u s o f 
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r e v i e w s r e l a t e d t o t h e a c a d e m i c c o m p o n e n t ( " v a l i d i t y o f 

o b s e r v a t i o n s m a d e b y t h e e v a l u a t o r " ) , t h e 

a d m i n i s t r a t i v e c o m p o n e n t ( " p r o c e d u r e s u s e d d u r i n g t h e 

e v a l u a t i o n " ) , o r t h e n a t u r a l j u s t i c e c o m p o n e n t 

( " f a i r n e s s a n d r e a s o n a b l e n e s s o f e v a l u a t i o n " ) . T a b l e 

2 2 s h o w s t h a t t h e r e w a s l i m i t e d v a r i a t i o n i n t h e d e g r e e 

t o w h i c h g r i e v a n c e r e v i e w p a n e l s f o c u s e d o n o n e o f 

t h e s e o p t i o n s o v e r t h e o t h e r . 

T a b l e 2 2 . - - G r i e v a n c e R e v i e w P a n e l s 1 ' F o c u s D u r i n g 
R e v i e w o f C l i n i c a l E v a l u a t i o n D e c i s i o n s 

P A N E L S 1 ' F O C U S N U M B E R * % O F % OF 
T O T A L P R O G R A M S 

F a i r n e s s a n d ' - r e a s o n a b l e n e s s 
o f e v a l u a t i o n 7 4 3 5 . 4 9 1 . 4 

P r o c e d u r e s u s e d d u r i n g t h e 
e v a l u a t i o n 7 0 3 3 . 5 8 6 . 4 

V a l i d i t y o f o b s e r v a t i o n s m a d e 
b y t h e e v a l u a t o r 6 2 2 9 . 7 7 6 . 5 

N o r e s p o n s e 3 1 . 4 3 . 7 

T O T A L 2 0 9 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

D u r i n g g r i e v a n c e r e v i e w s , t h e p a n e l s w e r e l i k e l y 

t o a d d r e s s w i t h f a i r l y e q u a l f r e q u e n c y t h e f a i r n e s s a n d 

r e a s o n a b l e n e s s o f t h e e v a l u a t i o n , t h e p r o c e d u r e s u s e d , 
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a n d t h e v a l i d i t y o f t h e o b s e r v a t i o n s m a d e b y t h e 

e v a l u a t o r . A n d m o s t p r o g r a m s f o c u s e d o n a l l t h r e e o f 

t h e o p t i o n s o f f e r e d . 

T a b l e 2 3 s h o w s t h e i n d i v i d u a l s w h o a r e i n t e r v i e w e d 

a t L e v e l I l l — A p p e a l H e a r i n g . A s i n g r i e v a n c e r e v i e w s , 

t h e g r i e v i n g s t u d e n t a n d h i s o r h e r c l i n i c a l 

i n s t r u c t o r ( s ) a r e t h e m o s t c o m m o n l y i n t e r v i e w e d 

i n d i v i d u a l s f o l l o w e d b y t h e h e a d o f t h e n u r s i n g p r o g r a m 

a n d t h e i n d i v i d u a l w h o c o n d u c t e d t h e g r i e v a n c e r e v i e w . 

T a b l e 2 3 . - - I n d i v i d u a l s I n t e r v i e w e d a t A p p e a l H e a r i n g s 

I N D I V I D U A L I N T E R V I E W E D N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

G r i e v i n g s t u d e n t 
S t u d e n t ' s c l i n i c a l i n s t r u c t o r 

6 4 2 9 . 6 7 9 . 0 G r i e v i n g s t u d e n t 
S t u d e n t ' s c l i n i c a l i n s t r u c t o r 6 0 2 7 . 8 7 4 . 1 
H e a d o f t h e n u r s i n g p r o g r a m 4 2 1 9 . 4 5 1 . 9 
I n d i v i d u a l ( s ) w h o c o n d u c t e d 

G r i e v a n c e R e v i e w 2 0 9 . 3 2 4 . 7 
S t u d e n t ' s p e e r s 7 3 . 2 
P e r s o n s i d e n t i f i e d b y A p p e a l 

H e a r i n g P a n e l 6 2 . 8 7 . 4 
C h a i r p e r s o n o f p r o g r a m c t t e . 1 0 . 5 1 . 2 
N o r e s p o n s e 1 6 7 . 4 1 9 . 8 

T O T A L 2 1 6 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s i s r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 
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I n c o n t r a s t t o t h e g r i e v a n c e r e v i e w s , s e v e n o f t h e 

r e s p o n d e n t s r e p o r t e d t h a t t h e g r i e v i n g s t u d e n t ' s p e e r s 

w e r e i n t e r v i e w e d a n d a f u r t h e r s i x r e s p o n d e n t s s t a t e d 

t h a t t h e a p p e a l h e a r i n g p a n e l m i g h t i d e n t i f y a d d i t i o n a l 

i n d i v i d u a l s t o i n t e r v i e w . T h e s e m i g h t i n c l u d e o t h e r 

i n s t r u c t o r s , c l i n i c a l s u p e r v i s o r s , a n d o t h e r q u a l i f i e d 

p e r s o n s . I n o n l y f o u r o f t h e p r o g r a m s w e r e i n t e r v i e w s 

n o t c o n d u c t e d . T h i s l a t t e r g r o u p m i g h t h a v e a p p l i e d 

t h e f o r m a l d e f i n i t i o n o f a n a p p e a l , w h i c h r e s t r i c t s 

r e v i e w s t o d o c u m e n t a t i o n f r o m i n f o r m a l l e v e l s 

o f r e v i e w s a n d h e a r i n g s o f s t u d e n t c o m p l a i n t s . I n s u c h 

c a s e s , i n d i v i d u a l s w o u l d n o t b e i n t e r v i e w e d u n l e s s t h e y 

c o u l d p r o v i d e n e w e v i d e n c e w h i c h w a s n o t p r e s e n t e d a t 

p r e v i o u s h e a r i n g s . 

W h e n r e s p o n d e n t s w e r e a s k e d a b o u t t h e i n t e r v i e w 

p r o c e s s ( r e f e r t o T a b l e 2 4 ) t h e y r e p o r t e d e q u a l l y t h a t 

s t u d e n t s w e r e i n t e r v i e w e d i n t h e p r e s e n c e o f t h e i r 

c l i n i c a l i n s t r u c t o r s a n d a l o n e . A s i m i l a r d i v i s i o n o f 

p r a c t i c e , w a s o n t a i n e d f o r i n t e r v i e w o f t h e c l i n i c a l 

s u p e r v i s o r i n t h e p r e s e n c e o r a b s e n c e o f t h e s t u d e n t . 

T h e s i m i l a r i t y i n n u m b e r s o f r e s p o n s e s t o t h e 

o p t i o n s " i n t e r v i e w i n g . . . i n t h e p r e s e n c e o f " a n d 
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T a b l e 2 4 . - - A p p e a l H e a r i n g P r o c e d u r e s U s e d t o I n t e r v i e w 
P a r t i e s R e g a r d i n g t h e S t u d e n t ' s G r i e v a n c e 

P A R T I E S I N T E R V I E W E D N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

I n t e r v i e w i n g t h e s t u d e n t i n 
p r e s e n c e o f c l i n i c a l i n s t r u c t o r 3 7 2 2 . 6 4 5 . 7 

I n t e r v i e w i n g t h e s t u d e n t a l o n e 3 6 2 2 . 0 4 4 . 4 
I n t e r v i e w i n g t h e c l i n i c a l i n s t ­

r u c t o r a l o n e 3 6 2 2 . 0 4 4 . 4 
I n t e r v i e w i n g t h e c l i n i c a l i n s t ­

r u c t o r i n p r e s e n c e o f s t u d e n t 3 5 2 1 . 3 4 3 . 2 
I n t e r v i e w i n g w i t n e s s e s i n t r o d u c e d 

b y s t u d e n t o r c l i n i c a l i n s t r u c t o r 3 1 . 8 3 . 7 
I n t e r v i e w i n g h e a d o f t h e p r o g r a m 2 1 . 2 2 . 5 
I n t e r v i e w i n g o t h e r i n s t r u c t o r s 1 0 . 6 1 . 2 
I n t e r v i e w i n g c o o r d i n a t o r o f c o u r s e 1 0 . 6 1 . 2 
N o r e s p o n s e 1 3 7 . 9 1 6 . 0 

T O T A L 1 6 4 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

" i n t e r v i e w i n g . . . a l o n e " l e a d s t o s p e c u l a t i o n t h a t 

p r o g r a m s a r e a s l i k e l y t o i n t e r v i e w t h e s e p a r t i e s i n 

t h e p r e s e n c e o f e a c h o t h e r a s t o i n t e r v i e w t h e m a l o n e . 

A t t h e a p p e a l h e a r i n g l e v e l , i t a p p e a r s t h a t 

s t u d e n t s h a d a g r e a t e r c h a n c e o f b e i n g a l l o w e d a d v i s o r s 

t h a n n o t . T a b l e 2 5 c o m p a r e s t h e p r o v i s i o n f o r a n d r o l e 

o f a d v i s o r s f o r s t u d e n t s w i t h t h a t f o r c l i n i c a l 

i n s t r u c t o r s . 



I t i s i n t e r e s t i n g t o n o t e t h a t s t u d e n t s a r e g i v e n 

t h e o p p o r t u n i t y t o b e r e p r e s e n t e d b y a d v i s o r s m o r e 

f r e q u e n t l y t h a n a r e c l i n i c a l i n s t r u c t o r s . S t u d e n t s 

a r e a l s o m o r e l i k e l y t o b e a l l o w e d l a w y e r s a s a d v i s o r s 

t h a n a r e c l i n i c a l i n s t r u c t o r s . B o t h s t u d e n t s ' a n d 

c l i n i c a l i n s t r u c t o r s 1 ' a d v i s o r s a r e a s a p t t o b e a c t i v e 

p a r t i c i p a n t s i n a p p e a r h e a r i n g s a s t o a s s u m e p a s s i v e 

r o l e s . 



T a b l e 2 5 . - - U s e o f a n d R o l e o f A d v i s o r s f o r S t u d e n t s a n d C l i n i c a l I n s t r u c t o r s D u r i n g 
A p p e a l H e a r i n g s 

U S E O F / R O L E OF S T U D E N T C L I N I C A L I N S T R ' S 
A D V I S O R S N U M B E R * % O F % O F N U M B E R * % O F % O F 

T O T A L P R O G R A M T O T A L P R O G R A M 

I s a b l e t o b r i n g 
a d v i s o r 5 6 2 6 . . 3 6 9 . . 1 3 9 2 3 . . 8 4 8 , . 1 

M a y b e l a w y e r 4 4 2 0 . . 7 5 4 . . 3 3 0 1 8 . . 3 3 7 , . 0 
M a y n o t b e l a w y e r 3 2 1 5 . , 0 3 9 . . 5 1 1 6 . . 7 1 3 , . 6 
A c t i v e p a r t i c i p a n t 2 1 9 . . 9 2 5 . . 9 1 5 9 . . 1 1 8 , . 5 
O n l y p a s s i v e p a r t ­

1 3 , i c i p a n t 1 3 6 . . 1 7 . . 4 1 1 6 . , 7 1 3 , . 6 
A c t i v e p a r t i c i p a n t 

8 . 1 7 , i f r e q u e s t e d 2 0 9 . . 3 2 4 . . 7 1 4 8 . . 5 1 7 , . 3 
N o r e s p o n s e 2 7 1 2 , . 7 3 3 . . 3 4 4 2 6 . . 9 3 7 , . 6 

T O T A L 2 1 3 1 0 0 . 0 1 6 4 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s i s 8 1 . 
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T a b l e 2 6 p r e s e n t s d a t a p e r t a i n i n g t o w h i c h 

i n d i v i d u a l s d e t e r m i n e w h i c h w i t n e s s e s a n d w h a t e v i d e n c e 

a r e t o b e h e a r d d u r i n g a p p e a l h e a r i n g s . 

H e a r i n g o f f i c e r s a r e m o r e l i k e l y t o d e t e r m i n e 

w h i c h w i t n e s s e s w i l l b e h e a r d f r o m d u r i n g a p p e a l 

h e a r i n g s w h i l e h e a r i n g p a n e l m e m b e r s a r e m o r e l i k e l y t o 

i d e n t i f y t h e e v i d e n c e w h i c h w i l l b e p r e s e n t e d . 

S t u d e n t s t e n d t o d e t e r m i n e t h e e v i d e n c e t o b e p r e s e n t e d 

m o r e f r e q u e n t l y t h a n t h e y d e t e r m i n e t h e w i t n e s s e s f o r 

t h e s e h e a r i n g s . 

C l i n i c a l i n s t r u c t o r s a n d h e a d s o f n u r s i n g p r o g r a m s 

a r e t h e n e x t m o s t f r e q u e n t p e r s o n s t o d e t e r m i n e b o t h 

w i t n e s s e s a n d e v i d e n c e t o b e h e a r d . 

A p p e a l h e a r i n g p a n e l s u t i l i z e w r i t t e n s u b m i s s i o n s 

( r e f e r t o T a b l e 2 7 ) b y t h e a p p e a l i n g s t u d e n t , b y t h e 

c l i n i c a l i n s t r u c t o r ( s ) , t h e s t u d e n t ' s e v a l u a t i o n 

r e p o r t , a n e c d o t a l n o t e s a b o u t t h e s t u d e n t ' s c l i n i c a l 

p e r f o r m a n c e , a n d t h e s t u d e n t ' s w r i t t e n a s s i g n m e n t s f o r 

t h e c o u r s e w i t h s i m i l a r f r e q u e n c y . T h e y l e s s 

f r e q u e n t l y r e v i e w t h e s t u d e n t L s a c a d e m i c f i l e d u r i n g 

t h e s e h e a r i n g s . 



T a b l e 2 6 . - I n d i v i d u a l s D e t e r m i n i n g W i t n e s s e s o r E v i d e n c e 
A p p e a l H e a r i n g s 

t o b e H e a r d D u r i n g 

I N D I V I D U A L D E T E R M I N I N G W I T N E S S E S E V I D E N C E 
N U M B E R * % OF % O F N U M B E R * % O F % OF 

T O T A L P R O G R A M T O T A L P R O G R A M 

H e a r i n g O f f i c e r 2 3 2 4 . 2 2 8 . 4 3 1 2 0 . 4 3 8 . 3 

H e a r i n g P a n e l 1 6 1 6 . 8 1 9 . 8 3 3 2 1 . 7 4 0 . 7 
S t u d e n t 1 5 1 5 . 8 1 8 . 5 2 7 1 7 . 8 3 3 . 3 

C l i n i c a l I n s t r u c t o r ( s ) 1 1 1 1 . 6 1 3 . 6 2 2 1 4 . 4 2 7 . 2 

H e a d o f n u r s i n g p r o g r a m 1 1 1 1 . 6 1 3 . 6 2 2 1 4 . 4 2 7 . 2 
C h a i r m a n o f c o m m i t t e e o r 

b o a r d 4 4 . 2 4 . 9 3 2 . 0 3 . 7 
H e a d o f i n s t i t u t i o n 1 1 . 1 1 . 2 1 0 . 7 1 . 2 

N o r e s p o n s e 1 4 1 4 . 7 1 7 . 3 1 3 8 . 6 1 6 . 0 

T O T A L 9 5 1 0 0 . 0 1 5 2 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s i s 8 1 . 

4> 00 



T a b l e 2 7 . - - D o c u m e n t a t i o n A s s e s s e d a t A p p e a l H e a r i n g s 

D O C U M E N T A T I O N N U M B E R * % OF % O F 
T O T A L P R O G R A M S 

W r i t t e n s u b m i s s i o n b y s t u d e n t 6 0 1 4 . 4 7 4 . 1 
S t u d e n t ' s e v a l u a t i o n r e p o r t 5 6 1 3 . 3 6 9 . 1 
W r i t t e n s u b m i s s i o n b y c l i n i c a l 

i n s t r u c t o r ( s ) 5 4 1 2 . 9 6 6 . 7 
A n e c d o t a l n o t e s a b o u t s t u d e n t ' ' s 

c l i n i c a l p e r f o r m a n c e 5 0 1 1 . 9 6 1 . 7 
S t u d e n t L s w r i t t e n a s s i g n m e n t s 4 7 1 1 . 2 5 8 . 0 
S t u d e n t ' s p r e v i o u s e v a l u a t i o n s 4 0 9 . 5 4 9 . 4 
S t u d e n t ' s e n t i r e f i l e 3 8 9 . 0 4 6 . 9 
W r i t t e n s u b m i s s i o n b y h e a d o f 

n u r s i n g p r o g r a m 3 7 8 . 8 4 5 . 7 
W r i t t e n s u b m i s s i o n b y s t u d e n t 1 ' s 

a d v i s o r 2 2 5 . 3 2 7 . 2 
C o u n s e l l i n g r e c o r d s o f s t u d e n t 1 0 . 2 1 . 2 
W r i t t e n s u b m i s s i o n b y h e a d o f 

c a m p u s 1 0 . 2 1 . 2 
N o r e s p o n s e 1 4 3 . 3 1 7 . 3 

T O T A L 4 2 0 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

T h e s e h e a r i n g s a r e g e n e r a l l y c l o s e d t o o u t s i d e 

o b s e r v e r s a s o u t l i n e d i n T a b l e 2 8 . I n o n l y o n e - t e n t h 

o f t h e p r o g r a m s c a n t h e h e a r i n g s b e o p e n e d t o t h e 

p u b l i c a t t h e s t u d e n t ' s r e q u e s t . 

W h e n a s k e d w h a t t h e f o c u s o f a p p e a l h e a r i n g s ' ' w a s 

w i t h i n t h e i r i n s t i t u t i o n ( r e f e r t o T a b l e 2 9 ) , t h e 

m a j o r i t y o f r e s p o n d e n t s i d e n t i f i e d d e t e r m i n i n g t h e 
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f a i r n e s s a n d r e a s o n a b l e n e s s o f e v a l u a t i o n o u t c o m e s , a n d 

p r o c e d u r e s u s e d d u r i n g c l i n i c a l e v a l u a t i o n s . S l i g h t l y 

T a b l e 2 8 . - - P u b l i c A c c e s s t o A p p e a l H e a r i n g s 

P U B L I C A C C E S S N U M B E R % O F T O T A L 

H e a r i n g c l o s e d t o p u b l i c 5 8 7 1 . 6 
H e a r i n g n o r m a l l y c l o s e d , 

c a n b e o p e n w h e n r e q u e s t e d 8 9 . 9 
H e a r i n g o p e n t o p u b l i c 0 0 . 0 
H e a r i n g n o r m a l l y o p e n , 

c a n b e c l o s e d w h e n r e q u e s t e d 
o f s t u d e n t 0 0 . 0 

N o r e s p o n s e 1 5 1 8 . 5 

T O T A L 8 1 1 0 0 . 0 

T a b l e 2 9 . - - A p p e a l H e a r i n g s ' F o c u s 

H E A R I N G F O C U S N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

F a i r n e s s a n d r e a s o n a b l e n e s s o f 
o f e v a l u a t i o n o u t c o m e 6 4 3 5 . 4 7 9 . 0 

P r o c e d u r e s u s e d d u r i n g e v a l u a t i o n 
e v a l u a t i o n 5 7 3 1 . 5 7 0 . 4 

V a l i d i t y o f o b s e r v a t i o n s 4 8 2 6 . 5 5 9 . 3 
N o r e s p o n s e 1 2 6 . 6 1 4 . 8 

T O T A L 1 8 1 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 
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m o r e t h a n o n e - h a l f o f t h e p r o g r a m s ' - a p p e a l h e a r i n g s 

w e r e a l s o d i r e c t e d a t a s s e s s i n g t h e v a l i d i t y o f 

o b s e r v a t i o n s m a d e b y c l i n i c a l i n s t r u c t o r s . 

P a n e l s g e n e r a l l y r e v i e w e d t h e f a i r n e s s a n d 

r e a s o n a b l e n e s s o f t h e e v a l u a t i o n o u t c o m e a n d , t o a 

s l i g h t l y l e s s e r e x t e n t , t h e p r o c e d u r e s u s e d d u r i n g t h e 

e v a l u a t i o n . I f t h e r e w e r e n o f u r t h e r l e v e l s o f a p p e a l 

i n t h e i n s t i t u t i o n , t h e n t h e r e v i e w o f p r o c e d u r e s ( o r 

t h e a c a d e m i c d e c i s i o n - m a k i n g ) u s e d i n a r r i v i n g a t t h e 

e v a l u a t i v e d e c i s i o n h a d m o r e s i g n i f i c a n t w e i g h t i n g t h a n 

t h e s e d a t a s h o w . I f a n e x t e r n a l r e v i e w b y t h e c o u r t s 

o c c u r r e d , t h e c o u r t s w o u l d a s s e s s w h e t h e r t h e 

p r o c e d u r e s u s e d a n d t h e p o w e r e x e r c i s e d b y t h e 

i n s t i t u t i o n i n a r r i v i n g a t t h e d e c i s i o n a c c o r d e d w i t h 

b o t h t h e r u l e s o f n a t u r a l j u s t i c e a n d t h e s t a t u t e s 

w h i c h c o n t r o l t h e p o w e r s o f t h e i n s t i t u t i o n . 

T a b l e 30 o u t l i n e s t h e m e t h o d s u s e d b y a p p e a l 

h e a r i n g p a n e l s t o d o c u m e n t h e a r i n g p r o c e e d i n g s . 

W r i t t e n s u m m a r i e s w e r e m o r e c o m m o n l y u s e d t h a n w r i t t e n 

t r a n s c r i p t s , t a p e r e c o r d i n g s , o r m i n u t e s o f 

p r o c e e d i n g s . 
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T a b l e 3 0 . - - M e t h o d s o f D o c u m e n t i n g A p p e a l H e a r i n g s 

M E T H O D O F D O C U M E N T A T I O N N U M B E R * % O F % OF 
T O T A L P R O G R A M S 

W r i t t e n s u m m a r y o f h e a r i n g 5 6 5 6 . 0 6 9 . 1 
W r i t t e n t r a n s c r i p t o f p r o c e e d i n g s 1 6 1 6 . 0 1 9 . 8 
T a p e r e c o r d i n g o f p r o c e e d i n g s 1 3 1 3 . 0 1 6 . 0 
M i n u t e s o f p r o c e e d i n g s 1 1 . 0 1 . 2 
N o r e s p o n s e 1 4 1 4 . 0 1 7 . 3 

T O T A L 1 0 0 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 81. 

A p p e a l h e a r i n g p a n e l s s h a r e w i t h g r i e v a n c e r e v i e w 

p a n e l s a s i m i l a r p a t t e r n o f p r e f e r e n c e s f o r t h e i r 

m e t h o d o f r e v i e w i n g t h e p r o c e e d i n g s . P r i m a r i l y t h e y 

u s e w r i t t e n s u m m a r i e s o f h e a r i n g s o v e r o t h e r f o r m s o f 

d o c u m e n t a t i o n f o l l o w e d b y w r i t t e n t r a n s c r i p t s a n d 

f i n a l l y t a p e r e c o r d i n g s o f t h e p r o c e e d i n g s . 

F i f t y - s e v e n r e s p o n d e n t s r e p o r t e d t h a t t h e a p p e a l 

h e a r i n g w a s t h e f i n a l l e v e l o f a p p e a l i n t h e i r 

i n s t i t u t i o n s , w h i l e t w e n t y - f o u r r e s p o n d e n t s i n d i c a t e d 

t h a t t h e r e w a s a f o u r t h l e v e l o f a p p e a l . A g a i n , a s i n 

t h e p r e v i o u s l e v e l o f r e v i e w , r e s p o n d e n t s w e r e a s k e d t o 

i d e n t i f y w h a t d o c u m e n t s w o u l d l i k e l y b e a s s e s s e d a t 

t h i s r e v i e w ( r e f e r t o T a b l e 3 1 ) . 
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The f o u r most f r e q u e n t l y i d e n t i f i e d forms o f 

d o c u m e n t a t i o n a t t h e i n s t i t u t i o n a l s t u d e n t a p p e a l 

h e a r i n g s were: w r i t t e n s u b m i s s i o n s by t h e a p p e a l i n g 

s t u d e n t and h i s or her c l i n i c a l i n s t r u c t o r ( s ) , t h e 

s t u d e n t ' s c l i n i c a l e v a l u a t i o n , and t h e a n e c d o t a l n o t e s 

a b o u t t h e s t u d e n t ' s c l i n i c a l p e r f o r m a n c e . T h i s i s a 

T a b l e 31.-* * Documents A s s e s s e d a t I n s t i t u t i o n a l 
S t u d e n t A p p e a l H e a r i n g s 

DOCUMENTS ASSESSED NUMBER* 1 OF % OF 
TOTAL PROGRAMS 

W r i t t e n s u b m i s s i o n s by s t u d e n t s 21 12 .1 25 .9 
W r i t t e n s u b m i s s i o n s by c l i n i c a l 

i n s t r u c t o r s 20 11 .6 24 .7 
S t u d e n t s ' c l i n i c a l e v a l u a t i o n 

r e p o r t s : 19 11 .0 23 .5 
A n e c d o t a l n o t e s a b o u t s t u d e n t s ' 

p e r f o r m a n c e s 17 9 .8 21 .0 
S t u d e n t s ' w r i t t e n a s s i g n m e n t s f o r 

c o u r s e s 14 8 .2 17 .3 
W r i t t e n s u b m i s s i o n s by heads o f 

n u r s i n g programs 
S t u d e n t s e n t i r e f i l e s 

13 7 .5 16 .0 n u r s i n g programs 
S t u d e n t s e n t i r e f i l e s 12 6 .9 14 .8 
No r e s p o n s e 57 32 .9 70 .4 

TOTAL 173 100.0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . Number o f programs 
i s 81. 

s i m i l a r s e t o f documents as has b e e n p r e v i o u s l y 

i d e n t i f i e d a t t h e g r i e v a n c e r e v i e w s and a t t h e a p p e a l 
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h e a r i n g s . T h u s , i t a p p e a r s t h a t s i m i l a r s e t s o f 

d o c u m e n t s a r e a s s e s s e d a t a l l l e v e l s o f r e v i e w s c a r r i e d 

o u t i n i n s t i t u t i o n s . 

T a b l e 3 2 p r e s e n t s d a t a r e l a t e d t o t h e r e v i e w e r s ' 

f o c u s o n t h e a p p e a l i n g s t u d e n t ' s c l i n i c a l e v a l u a t i o n 

d e c i s i o n d u r i n g i n s t i t u t i o n a l s t u d e n t a p p e a l s . 

T a b l e 3 2 . - - I n s t i t u t i o n a l S t u d e n t A p p e a l P a n e l s ' F o c u s 
D u r i n g R e v i e w o f C l i n i c a l E v a l u a t i o n D e c i s i o n s 

P A N E L S ' " F O C U S N U M B E R * % OF % O F 
T O T A L P R O G R A M S 

F a i r n e s s a n d r e a s o n a b l e n e s s o f 
t h e e v a l u a t i o n o u t c o m e 2 7 2 3 . 3 3 3 . 3 

P r o c e d u r e s u s e d d u r i n g e v a l u a ­
t i o n o f s t u d e n t 2 4 2 0 . 7 2 9 . 6 

V a l i d i t y o f o b s e r v a t i o n s m a d e 
b y t h e e v a l u a t o r 1 6 1 3 . 8 1 9 . 8 

F a i r n e s s o f a p p l i c a t i o n o f 
a p p e a l p r o c e d u r e s 1 0 . 8 1 . 2 

N o r e s p o n s e 4 8 4 1 . 4 5 9 . 3 

T O T A L 1 1 6 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 81. 

T h e m a j o r i t y o f r e s p o n d e n t s r e p o r t e d t h a t 

i n s t i t u t i o n a l s t u d e n t a p p e a l p a n e l s d i r e c t e d t h e i r 
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h e a r i n g s t o b o t h t h e " f a i r n e s s a n d r e a s o n a b l e n e s s o f 

t h e e v a l u a t i o n o u t c o m e " a n d t o " p r o c e d u r e s u s e d d u r i n g 

t h e e v a l u a t i o n o f t h e s t u d e n t . " H o w e v e r , a n u m b e r o f 

r e s p o n d e n t s a l s o s t a t e d t h a t t h e " v a l i d i t y o f t h e 

o b s e r v a t i o n s m a d e " w a s t h e f o c u s o f t h i s l e v e l o f 

a p p e a l . " V a l i d i t y o f t h e o b s e r v a t i o n s m a d e " r e f e r s t o 

t h e p r o f e s s i o n a l d e c i s i o n m a d e b y n u r s e s . A t t h i s 

l e v e l o f r e v i e w i t i s u n l i k e l y t h a t n u r s e s a r e m e m b e r s 

o f t h e s e p a n e l s . T h u s , p r o g r a m s f o c u s i n g o n t h i s 

a s p e c t o f t h e e v a l u a t i v e d e c i s i o n , c o u l d a l t e r t h e 

d e c i s i o n m a d e a b o u t t h e c o m p e t e n c e o f a s t u d e n t n u r s e 

t o p r o v i d e c a r e w i t h o u t t h e p r o f e s s i o n a l c o m p e t e n c e t o 

m a k e s u c h a n a s s e s s m e n t . 

A c o p y o f t h e a p p e a l h e a r i n g p a n e l ' s d e c i s i o n w e r e 

t h e m o s t f r e q u e n t f o r m o f d o c u m e n t a t i o n p l a c e d o n e a c h 

a p p e a l i n g s t u d e n t ' s f i l e ( r e f e r t o T a b l e 3 3 ) . T o a 

l e s s e r e x t e n t , s u m m a r i e s o f t h e f i n d i n g s w e r e p l a c e d 

t h e r e a n d r a r e l y w e r e c o p i e s o f t h e c o m p l e t e h e a r i n g 

p r o c e e d i n g s p l a c e d o n s u c h f i l e s . 

G i v e n t h a t o n l y a c o p y o f a n a p p e a l h e a r i n g 

d e c i s i o n w a s p l a c e d o n a p p e a l i n g s t u d e n t s ' f i l e s i n t h e 

m o s t f r e q u e n t c a s e , i f s t u d e n t s c h o s e t o f u r t h e r a p p e a l 
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t h e s e d e c i s i o n s , a l l t h e i n f o r m a t i o n r e l a t e d t o t h e 

c u r r e n t a n d p r e v i o u s r e v i e w s w o u l d b e c o n t a i n e d i n 

s e p a r a t e f i l e s . S u c h m a n a g e m e n t o f i n f o r m a t i o n c o u l d 

l e a d t o a l o s s o f s i g n i f i c a n t d a t a . 

T a b l e 3 3 . - - A p p e a l H e a r i n g D o c u m e n t a t i o n P l a c e d o n 
A p p e a l i n g S t u d e n t s 1 - F i l e s 

F O R M O F D O C U M E N T A T I O N N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

C o p y o f h e a r i n g d e c i s i o n 4 5 4 8 . 9 5 5 . 6 
S u m m a r y o f h e a r i n g p r o c e e d i n g s 2 2 2 3 . 9 2 7 . 2 
C o p y o f h e a r i n g p r o c e e d i n g s 5 5 . 4 6 . 2 
S e t o f r e c o m m e n d a t i o n s 1 1 . 1 1 . 2 
N o r e s p o n s e 1 9 2 0 . 7 2 3 . 5 

T O T A L 9 2 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

A t a l l l e v e l s o f r e v i e w , t h e g r i e v i n g o r a p p e a l i n g 

s t u d e n t w a s t h e m o s t l i k e l y i n d i v i d u a l t o b e 

i n t e r v i e w e d , f o l l o w e d b y t h e s t u d e n t L s c l i n i c a l 

i n s t r u c t o r s ( r e f e r t o T a b l e 3 4 ) . S t u d e n t s ' - p e e r s w e r e 

r a r e l y i n t e r v i e w e d b u t w e r e m o r e l i k e l y t o b e p r e s e n t 

a t f o r m a l a p p e a l h e a r i n g s t h a n a t i n f o r m a l g r i e v a n c e 

r e v i e w s . A s i m i l a r p a t t e r n w a s s e e n w i t h t h e 

a t t e n d a n c e o f n u r s i n g p r o g r a m h e a d s . 
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T a b l e 3 4 . - - S u m m a r y o f I n d i v i d u a l s I n t e r v i e w e d D u r i n g 
G r i e v a n c e R e v i e w s a n d A p p e a l H e a r i n g s 

I N D I V I D U A L ( S ) G R I E V A N C E R E V I E W A P P E A L H E A R I N G 
I N T E R V I E W E D N U M B E R * % O F % O F N U M B E R * % O F % O F 

T O T A L P R O G ' L M T O T A L P R O G ' M 

S t u d e n t 7 0 4 5 . 5 8 6 , . 4 6 4 3 1 . 8 7 9 . 0 
C l i n i c a l i n s t r u c t o r 6 7 4 3 , . 5 8 2 , . 7 6 0 2 9 . 9 7 4 , . 1 
C o o r d i n a t o r o f y e a r 
H e a d , n u r s i n g p r o g ' m 

4 2 , . 6 4 , . 9 C o o r d i n a t o r o f y e a r 
H e a d , n u r s i n g p r o g ' m 3 1 , . 9 3 , , 7 4 0 1 9 , . 9 4 9 , . 4 
I n d i v i d u a l w h o 

c o n d u c t e d p r e v i o u s 
l e v e l o f r e v i e w 2 0 1 0 , . 0 2 4 . . 7 

S t u d e n t p e e r s 1 0 , . 6 1 . , 2 7 3 , . 4 8 . , 6 
O t h e r 9 5 . . 9 1 1 . , 1 1 0 5 , . 0 1 2 . , 3 

T O T A L 1 5 4 1 0 0 . , 0 2 0 1 1 0 0 . , 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

T a b l e 3 5 p r e s e n t s a c o m p a r i s o n o f t h e d o c u m e n t s 

r e v i e w e d a t t h e t h r e e l e v e l s o f r e v i e w . P r o g r a m s 

g e n e r a l l y u t i l i z e d a w i d e v a r i e t y o f d o c u m e n t s t o g a i n 

s u f f i c i e n t i n f o r m a t i o n c o n c e r n i n g b o t h t h e s t u d e n t ' s 

p e r f o r m a n c e a n d t h e d a t a u s e d b y c l i n i c a l i n s t r u c t o r s 

t o a r r i v e a t t h e c l i n i c a l e v a l u a t i o n d e c i s i o n o f t h a t 

s t u d e n t . 

D u r i n g b o t h g r i e v a n c e r e v i e w s a n d a p p e a l h e a r i n g s 

s t u d e n t s c o u l d b e a c c o m p a n i e d b y a d v i s o r s m o r e 

f r e q u e n t l y t h a n c o u l d c l i n i c a l i n s t r u c t o r s ( r e f e r t o 

T a b l e 3 6 ) . A d v i s o r s f o r b o t h p a r t i e s w e r e m o r e l i k e l y 



T a b l e 3 5 . - D o c u m e n t s R e v i e w e d D u r i n g L e v e l s o f R e v i e w 

D O C U M E N T G R I E V A N C E R E V I E W A P P E A L H E A R I N G I N S T I T U T I O N A L 
S T U D E N T A P P E A L 

N U M B E R % O F % OF N U M B E R % O F % O F N U M B E R % O F % O F 
T O T A L P R O G ' M T O T A L P R O G L M T O T A L P R O G ' M 

W r i t t e n s u b m i s s i o n s 
b y S t u d e n t 
b y C l i n i c a l I n s t 

7 8 
7 8 

1 8 
1 8 

. 0 

. 0 
9 6 
9 6 

. 3 

. 3 
6 0 
5 4 

1 5 
1 4 

. 8 

. 2 
7 4 
6 6 

. 1 

. 7 
2 1 
2 0 

1 8 
1 7 

. 1 

. 2 
2 5 
2 4 

. 9 

. 7 

S t u d e n t ' s c l i n i c a l 
E v a l u a t i o n 7 4 1 7 . 1 9 1 . 4 5 0 1 3 . 2 6 1 . 7 1 9 1 6 . 4 2 3 . 5 

I n s t r u c t o r ' s 
a n e c d o t a l n o t e s 6 2 1 4 . 3 7 6 . 5 5 6 1 4 . 7 6 9 . 1 1 7 1 4 . 7 2 1 . 0 

W r i t t e n a s s i g n m e n t 
f o r C o u r s e 5 3 1 2 . 2 6 5 . 4 4 7 1 2 . 4 5 8 . 0 1 4 1 2 . 1 1 7 . 3 

S t u d e n t ' s p r e v i o u s 
e v a l u a t i o n s 4 3 9 . 9 5 3 . 1 4 6 1 2 . 1 5 6 . 8 

S t u d e n t ' s a c a d e m i c 
f i l e 3 7 8 . 5 4 5 . 7 3 8 1 0 . 0 4 6 . 9 1 2 1 0 . 3 1 4 . 8 

W r i t t e n s u b m i s s i o n 
b y h e a d , n u r s i n g 
p r o g r a m 
b y s t u d e n t ' s 
a d v i s o r 2 2 5 . 8 2 7 . 2 

1 3 1 1 . 2 1 6 . 0 

O t h e r 9 2 . 0 1 1 . 1 7 1 . 8 8 . 6 

T O T A L 4 3 4 1 0 0 . 0 3 8 0 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s i s 
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h e a r i n g s . 
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a c t i v e t h a n a p a s s i v e r o l e d u r i n g t h e s e 

T a b l e 3 6 . - - A v a i l a b i l i t y o f A d v i s o r s t o S t u d e n t s a n d 
C l i n i c a l I n s t r u c t o r s d u r i n g G r i e v a n c e R e v i e w A p p e a l 

H e a r i n g s 

A V A I L A B I L I T Y OR G R I E V A N C E R E V I E W A P P E A L H E A R I N G 
R O L E N U M B E R % O F % O F N U M B E R % O F % O F 

T O T A L P R O G ' M T O T A L P R O G ' M 

A C C E S S T O A D V I S O R : 
S t u d e n t m a y h a v e 

a d v i s o r 4 1 4 8 . 8 5 0 . 6 5 6 4 9 . 1 6 9 . 1 
C l i n i c a l I n s t r u c t o r 

m a y h a v e a d v i s o r 3 1 3 6 . 9 3 8 . 3 3 9 3 4 . 2 4 8 . 1 
N o r e s p o n s e 1 2 1 4 . 3 1 6 . 0 1 9 1 6 . 7 2 3 . 5 

T O T A L 8 4 1 0 0 . 0 1 1 4 1 0 0 . 0 

A D V I S O R M A Y B E L A W Y E R : 
S t u d e n t ' s a d v i s o r 2 3 2 7 . 1 2 8 . 4 4 4 3 5 . 8 5 4 . 3 
C l i n i c a l I n s t r u c t o r ' s 

a d v i s o r 1 6 1 8 . 8 1 9 . 8 3 0 2 4 . 4 3 7 . 0 
N o r e s p o n s e 4 6 5 4 . 1 5 6 . 8 4 9 6 0 . 5 6 0 . 5 

T O T A L 8 5 1 0 0 . 0 1 2 3 1 0 0 . 0 

A C T I V E P A R T I C I P A N T : 
S t u d e n t ' s a d v i s o r 1 1 1 6 . 9 1 3 . 6 2 1 2 9 . 2 2 5 . 9 
C l i n i c a l I n s t r u c t o r ' s 

a d v i s o r 8 1 2 . 3 9 . 9 1 5 2 0 . 8 1 8 . 5 
N o r e s p o n s e 4 6 7 0 . 8 5 6 . 8 3 6 5 0 . 0 4 4 . 4 

T O T A L 6 5 1 0 0 . 0 7 2 1 0 0 . 0 
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T a b l e 3 6 . - - A v a i l a b i l i t y o f A d v i s o r s t o S t u d e n t s a n d 
C l i n i c a l I n s t r u c t o r s d u r i n g G r i e v a n c e R e v i e w A p p e a l 

H e a r i n g s ( C o n t i n u e d ) 

A V A I L A B I L I T Y OR G R I E V A N C E R E V I E W A P P E A L H E A R I N G 
R O L E N U M B E R % O F % O F N U M B E R % OF % OF 

T O T A L P R O G J M T O T A L P R O G ' M 

P A S S I V E P A R T I C I P A N T : 
S t u d e n t L s a d v i s o r 1 5 2 1 , . 7 1 8 , . 5 2 1 3 0 , . 9 2 5 , . 9 
C l i n i c a l I n s t r u c t o r L s 

a d v i s o r 8 1 1 . . 6 9 , . 9 1 1 1 6 , . 2 1 3 , , 6 
N o r e s p o n s e 4 6 6 6 , . 7 5 6 , . 8 3 6 5 2 , , 9 4 4 . , 4 

T O T A L 6 9 1 0 0 . 0 6 8 1 0 0 . 0 
A C T I V E P A R T I C I P A N T I F R E Q U E S T E D T O B E B Y P A N E L 
C H A I R P E R S O N : 
S t u d e n t ' s a d v i s o r 9 1 4 . 1 1 1 . 1 2 0 2 8 . 6 2 4 , . 7 
C l i n i c a l I n s t r u c t o r x s 

a d v i s o r 9 1 4 . 1 1 1 . 1 1 4 2 0 . 0 1 7 , . 3 
N o r e s p o n s e 4 6 7 1 . 9 5 6 . 8 3 6 5 1 . 4 4 4 , . 4 

T O T A L 6 4 1 0 0 . 0 7 0 1 0 0 . 0 
M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 

i s 8 1 . O n l y a p o r t i o n o f t h e t o t a l r e s p o n s e i s 
r e p o r t e d . N u m b e r o f p r o g r a m s i s 8 1 . 

D u r i n g t h e i n f o r m a l a n d f o r m a l l e v e l s o f r e v i e w 

p a n e l m e m b e r s d i r e c t e d t h e i r a s s e s s m e n t t o a l l t h r e e o f 

t h e f o c i . T h e r e w a s a s l i g h t l y l e s s e m p h a s i s o n t h e 

" v a l i d i t y o f o b s e r v a t i o n s m a d e " i n t h e f o r m a l r e v i e w s 

t h a n s e e n i n t h e i n f o r m a l r e v i e w s ( r e f e r t o T a b l e 3 7 ) . 



T a b l e 3 7 . - - R e v i e w e r s F o c u s o f D e c i s i o n A p p r a i s a l a t T h r e e L e v e l s o f R e v i e w 

F O C U S O F D E C I S I O N G R I E V A N C E R E V I E W " A P P E A L H E A R I N G I N S T I T U T I O N A L S T U D E N T 
A P P E A L 

N U M B E R * % OF % OF N U M B E R * % O F % O F N U M B E R * % O F % O F 
T O T A L P R O G R A M T O T A L P R O G R A M T O T A L P R O G R A M 

F a i r n e s s / r e a s o n ­
a b l e n e s s o f 
d e c i s i o n 7 4 

P r o c e d u r e s u s e d 7 0 
V a l i d i t y o f o b s e r ­

v a t i o n s m a d e 6 2 
N o r e s p o n s e 3 

3 5 . 4 
3 3 . 5 

9 1 . 4 
8 6 . 4 

2 9 . 7 7 6 . 5 
1 . 4 3 . 7 

6 4 
5 7 

4 8 
1 2 

3 5 . 4 
3 1 . 5 

2 6 . 5 
6 . 6 

7 9 . 0 
7 0 . 4 

5 9 . 3 
1 4 . 8 

2 7 
2 4 

1 6 
4 8 

2 3 
2 0 

1 3 
4 1 

3 3 . 3 
2 9 . 6 

1 9 . 8 
5 9 . 3 

T O T A L 2 0 9 1 0 0 . 0 1 8 1 1 0 0 . 0 1 1 5 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s i s 8 1 . 



T a b l e 3 8 . - - F o r m o f D o c u m e n t a t i o n o f L e v e l s o f R e v i e w 

F O R M O F D O C U M E N T A ­
T I O N 

G R I E V A N C E R E V I E W A P P E A L H E A R I N G I N S T I T U T I O N A L S T U D E N T 
A P P E A L 

N U M B E R * % OF % OF. N U M B E R * % O F % O F N U M B E R * % O F % O F 
T O T A L P R O G R A M T O T A L P R O G R A M T O T A L P R O G R A M 

W r i t t e n S u m m a r y o f 
P r o c e e d i n g s 

W r i t t e n T r a n s c r i p t 
o f P r o c e e d i n g s 

T a p e R e c o r d i n g o f 
P r o c e e d i n g s 

O t h e r 
N o r e s p o n s e 

6 6 7 5 . 9 8 1 . 5 5 5 5 4 . 5 6 7 . 9 2 7 2 9 . 7 3 3 . 3 

1 0 1 1 . 6 1 2 . 3 1 6 1 5 . 8 1 9 . 8 9 9 . 9 1 1 . 1 

5 5 . 7 6 . 2 1 3 1 2 . 9 1 6 . 0 5 5 . 5 6 . 2 
3 3 . 4 3 . 7 3 3 . 0 3 . 7 2 2 . 2 2 . 5 

3 3 . 4 3 . 7 1 4 1 3 . 8 1 7 . 3 4 8 5 2 . 7 5 9 . 3 

8 7 ' 1 0 0 . 0 1 0 1 1 0 0 . 0 9 1 1 0 0 . 0 T O T A L 
M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s i s 8 1 

ON 
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D o c u m e n t a t i o n o f b o t h i n f o r m a l a n d f o r m a l h e a r i n g s 

w a s m o s t o f t e n i n t h e f o r m o f a w r i t t e n s u m m a r y o f t h e 

p r o c e e d i n g s f o l l o w e d b y w r i t t e n t r a n s c r i p t s a n d t a p e 

r e c o r d i n g s ( r e f e r t o T a b l e 3 8 ) . 

C o n t r o l s o n t h e d e c i s i o n - m a k e r . D a t a r e l a t i n g t o 

c o n t r o l s w e r e i n t e n d e d t o d e t e r m i n e t h e a u t h o r i t y 

d e l e g a t e d t o t h e h e a r i n g o f f i c e r o r p a n e l i n e i t h e r a 

f o r m a l o r i n f o r m a l l e v e l o f a p p e a l . G e n e r a l l y t h e 

d e c i s i o n - m a k i n g p o w e r s d e l e g a t e d w o u l d b e o n e o f t h e 

f o l l o w i n g : ( a ) t o p r e p a r e a s u m m a r y o f t h e f i n d i n g s , 

( b ) t o p r o v i d e r e c o m m e n d a t i o n s r e g a r d i n g t h e f i n d i n g s , 

o r ( c ) t o m a k e a f i n a l d e c i s i o n a b o u t w h e t h e r t h e 

e v a l u a t i v e d e c i s i o n s h o u l d b e u p h e l d , o v e r t u r n e d , o r 

m o d i f i e d . I n f o r m a t i o n w a s a l s o s o l i c i t e d a s t o w h o m 

t h e o u t c o m e w a s r e p o r t e d w i t h i n t h e i n s t i t u t i o n . 

A t L e v e l I , ( i n i t i a l r e v i e w o f e v a l u a t i o n 

d e c i s i o n s ) r e v i e w s v a r i e d w i d e l y a s t o w h o a s s e s s e d 

s t u d e n t s ' " c l i n i c a l e v a l u a t i o n d e c i s i o n s . T a b l e 3 9 

i d e n t i f i e s t h e i n d i v i d u a l s o r g r o u p s c i t e d b y 

r e s p o n d e n t s . 

O n l y a r e l a t i v e l y s m a l l n u m b e r o f r e s p o n d e n t s 

p r o v i d e d d a t a c o n c e r n i n g t h e p r o v i s i o n o f s t u d e n t 
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e v a l u a t i o n r e v i e w p r o c e s s e s o u t s i d e o f t h e n u r s i n g 

p r o g r a m s . D a t a p r o v i d e d f r o m r e s p o n d e n t s i d e n t i f i e d 

t h e d i r e c t o r o f t h e n u r s i n g p r o g r a m a s t h e i n d i v i d u a l 

m o s t l i k e l y t o c o n d u c t s u c h r e v i e w s f o l l o w e d b y a n 

i n s t i t u t i o n a l c o m m i t t e e , t h e d e a n o f t h e d i v i s i o n , a n d 

f i n a l l y a r e v i e w p a n e l . I t a p p e a r s f r o m t h e a b o v e d a t a 

T a b l e 3 9 . - - L e v e l I , I n i t i a l R e v i e w o f S t u d e n t s 1 ' 
C l i n i c a l P e r f o r m a n c e D e c i s i o n s 

R E V I E W E R N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

D i r e c t o r o f P r o g r a m , o r s c h o o l 1 1 1 2 . . 4 1 3 , . 6 
I n s t i t u t i o n a l c o m m i t t e e 8 9 , .0 9 , . 9 
D e a n o f D i v i s i o n , S c h o o l / f a c u l t y 5 5 , . 6 6 , . 2 
R e v i e w P a n e l 2 2 . . 2 2 . . 5 
N o r e s p o n s e : 6 3 70. . 8 77 . . 8 

T O T A L 8 9 100. .0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 81 . 

t h a t r e v i e w o f n u r s i n g f a c u l t y d e c i s i o n s r e g a r d i n g 

s t u d e n t s 1 c l i n i c a l e v a l u a t i o n i s n o t a c o m m o n p r a c t i c e 

t h r o u g h o u t C a n a d a . 

A t t h e n e x t l e v e l , t h e g r i e v a n c e r e v i e w p a n e l , 

m e m b e r s w e r e m o r e l i k e l y t o m a k e a f i n a l d e c i s i o n t h a n 
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e i t h e r a s u m m a r y o f f i n d i n g s o r a s e t o f 

r e c o m m e n d a t i o n s ( r e f e r t o T a b l e 4 0 ) . C o n s e q u e n t l y , a t 

L e v e l I I , t h e r e v i e w p a n e l w a s g e n e r a l l y g i v e n t h e 

a u t h o r i t y t o m a k e a f i n a l d e c i s i o n i n a g r i e v a n c e 

r e v i e w . 

T h u s , o n c e r e v i e w p a n e l s r e a c h e d t h e i r d e c i s i o n , 

t h e o u t c o m e s w e r e r e p o r t e d t o t h e f o l l o w i n g 

i n d i v i d u a l s , i n d e s c e n d i n g o r d e r : a p p e a l i n g s t u d e n t s , 

i n v o l v e d c l i n i c a l i n s t r u c t o r s , h e a d s o f t h e n u r s i n g 

T a b l e 4 0 . - - D e c i s i o n - M a k i n g A u t h o r i t y o f G r i e v a n c e 
R e v i e w P a n e l s 

D E C I S I O N - M A K I N G A U T H O R I T Y N U M B E R % O F T O T A L 

T o m a k e a f i n a l d e c i s i o n 5 2 6 4 . 2 
T o m a k e r e c o m m e n d a t i o n s 2 1 2 5 . 9 
T o m a k e a s u m m a r y o f f i n d i n g s 2 2 . 5 
N o r e s p o n s e 6 7 . 4 

T O T A L 8 1 1 0 0 . 0 

p r o g r a m s , d e a n s o f t h e d i v i s i o n s , s c h o o l s , o r 

f a c u l t i e s , r e g i s t r a r s o f t h e i n s t i t u t i o n s , n u r s i n g 

p r o g r a m s 1 s t a n d i n g c o m m i t t e e s , a n d h e a d s o f t h e 

i n s t i t u t i o n s . 
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O n c e g r i e v a n c e r e v i e w s w e r e c o n c l u d e d , o u t c o m e s 

w e r e r e p o r t e d m o s t c o n s i s t e n t l y ( a s s h o w n i n T a b l e 4 1 ) 

t o b o t h s t u d e n t s a n d t h e i r c l i n i c a l i n s t r u c t o r . 

T a b l e 4 1 . - - P a r t i e s t o W h o m O u t c o m e s o f G r i e v a n c e 
R e v i e w s a r e R e p o r t e d 

P A R T I E S O U T C O M E S R E P O R T E D T O N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

S t u d e n t 6 8 2 6 . 6 8 4 . 0 
S t u d e n t L s c l i n i c a l i n s t r u c t o r 5 8 2 2 . 7 7 1 . 6 
H e a d o f n u r s i n g p r o g r a m 4 9 1 9 . 1 6 0 . 5 
D e a n o f d i v i s i o n , s c h o o l 

o r f a c u l t y 2 9 1 1 . 3 3 5 . 8 
R e g i s t r a r o f i n s t i t u t i o n 2 0 7 . 8 2 4 . 7 
N u r s i n g p r o g r a m s t a n d i n g 

c o m m i t t e e 1 2 4 . 6 1 4 . 8 
H e a d o f i n s t i t u t i o n 8 3 . 1 9 . 9 
N u r s i n g p r o g r a m f a c u l t y 4 1 . 6 4 . 9 
C o o r d i n a t o r o f y e a r 3 1 . 2 3 . 7 
C h a i r m a n B o a r d o f T r u s t e e s 1 0 . 4 1 . 2 
S e n a t e 1 0 . 4 1 . 2 
N o r e s p o n s e 3 1 . 2 3 . 7 

T O T A L 2 5 6 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 81. 

A s i n g r i e v a n c e r e v i e w s , o u t c o m e s o f a p p e a l 

h e a r i n g s a t L e v e l I I I w e r e g e n e r a l l y i n t h e f o r m o f 

f i n a l d e c i s i o n s ( r e f e r t o T a b l e 4 2 ) . 
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T a b l e 4 2 . - - D e c i s i o n - M a k i n g A u t h o r i t y o f A p p e a l H e a r i n g 
P a n e l s 

D E C I S I O N - M A K I N G A U T H O R I T Y N U M B E R % OF T O T A L 

T o m a k e a f i n a l d e c i s i o n 5 3 6 5 . 5 
T o m a k e r e c o m m e n d a t i o n s 1 2 1 4 . 8 
T o m a k e a s u m m a r y o f f i n d i n g s 4 4 . 9 
N o r e s p o n s e 1 2 1 4 . 8 

T O T A L 8 1 1 0 0 . 0 

T a b l e 4 3 f u r t h e r c l a r i f i e s w h a t c o n s t i t u t e d a 

" d e c i s i o n " f o r t h e s e a p p e a l h e a r i n g p a n e l s a c c o r d i n g t o 

t h e r e s p o n d e n t s . 

T a b l e 4 3 . - - T y p e o f D e c i s i o n s M a d e b y A p p e a l H e a r i n g 
P a n e l s 

T Y P E O F D E C I S I O N N U M B E R % O F T O T A L 

T o c h a n g e a s t u d e n t s ' " c l i n i c a l 
e v a l u a t i o n m a r k 2 6 3 2 . 1 

T o o n l y m a k e a d e c i s i o n a s t o t h e 
f a i r n e s s o r r e a s o n a b l e n e s s o f 
t h e c l i n i c a l e v a l u a t i o n 1 9 2 3 . 5 

T o o n l y m a k e r e c o m m e n d a t i o n s f o r 
t h e n u r s i n g f a c u l t y t o 
c o n s i d e r 4 4 . 9 

T o u p h o l d o r n o t u p h o l d t h e 
n u r s i n g f a c u l t y ' s d e c i s i o n 2 2 . 5 

N o r e s p o n s e 3 0 3 7 . 0 

T O T A L 8 1 1 0 0 . 0 
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Thus, more than one-third of appeal hearing panels 

responding were empowered to alter students'- c l i n i c a l 

evaluation decisions. However, in s l i g h t l y more than 

one-quarter of the other responding programs panels had 

only recommending power. Therefore, in the responding 

i n s t i t u t i o n s , the appeal hearing panels were more 

l i k e l y to have the power to uphold or modify a 

student's c l i n i c a l evaluation decision and to a lesser 

extent to have only the power to recommend actions to 

be considered by the nursing faculty. 

Table 44 outlines who is directed to report 

the outcome of an appeal hearing and to whom the 

outcome is reported. 

Thus the individuals most l i k e l y to receive a 

report about the outcome of an appeal hearing were the 

student involved and the head of the nursing program. 

The next most frequently selected individuals were the 

c l i n i c a l i n s t r u c t o r ( s ) , the dean of a d i v i s i o n , school, 

or faculty, and the regist r a r of the i n s t i t u t i o n . From 

the options provided, the least l i k e l y individual to 

receive this report was the head of the i n s t i t u t i o n . 
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T a b l e 4 4 . - - P a r t i e s R e s p o n s i b l e f o r R e p o r t i n g O u t c o m e 
o f A p p e a l H e a r i n g s a n d t o W h o m T h e y R e p o r t O u t c o m e 

P A R T I E S O U T C O M E R E P O R T E D O U T C O M E R E C E I V E D 
R E S P O N S I B L E F O R T O B Y 
R E P O R T I N G A N D N U M B E R % O F N U M B E R * % O F % O F 
R E C E I V I N G O U T C O M E T O T A L T O T A L P R O G R A M S 

P a n e l c h a i r p e r s o n 3 1 3 8 . 3 
H e a r i n g O f f i c e r 8 9 , . 9 
H e a d o f I n s t i t u t i o n 7 8 , . 6 2 1 9 , . 1 2 5 , . 9 
I m m e d i a t e s u p e r v i s o r 

n u r s i n g h e a d 2 2 . . 5 
H e a d n u r s i n g p r o g r a m 6 7 , . 4 5 4 2 3 , . 5 6 6 , . 7 
R e g i s t r a r 5 6 . . 2 2 5 1 0 , . 9 3 1 , . 0 
D e a n d i v i s i o n , s c h o o l 2 2 , . 5 2 6 1 1 , . 3 3 2 , . 1 

C h a i r p e r s o n o f b o a r d 1 1 . . 2 2 0 , . 9 2 , . 5 
C h a i r p e r s o n o f S e n a t e 1 1 , . 2 1 0 , , 4 1 , . 2 
O t h e r a d m i n i s t r a t i v e 

p o s i t i o n 2 2 . , 5 
A p p e a l i n g s t u d e n t 5 7 2 4 . ,8 7 0 . , 4 
C l i n i c a l i n s t r u c t o r s ) 3 1 1 3 . , 5 3 8 . . 3 
N o r e s p o n s e 1 6 1 9 , . 7 1 3 5 . . 6 1 6 . . 0 

T O T A L 8 1 1 0 0 . 0 2 3 0 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

S t u d e n t s r e c e i v e d h e a r i n g o u t c o m e s m o s t f r e q u e n t l y 

f r o m t h e c h a i r p e r s o n s o f a p p e a l h e a r i n g p a n e l s . O t h e r 

i n d i v i d u a l s w h o m i g h t c o m m u n i c a t e s u c h d e c i s i o n s t o 

s t u d e n t s i n c l u d e d : h e a r i n g o f f i c e r s , h e a d s o f t h e 

i n s t i t u t i o n s , a n d i m m e d i a t e s u p e r v i s o r s o f h e a d s o f 

n u r s i n g p r o g r a m s . 



1 7 0 

S t u d e n t s w h o r e m a i n e d d i s s a t i s f i e d w i t h t h e 

o u t c o m e s o f a p p e a l h e a r i n g s c o u l d d e m a n d i n s t i t u t i o n a l 

s t u d e n t a p p e a l s i n 3 6 o f t h e 8 1 p r o g r a m s r e s p o n d i n g t o 

t h i s s u r v e y . 

T a b l e 4 5 o u t l i n e s t h e d o c u m e n t a t i o n u s e d a t t h i s 

l e v e l o f r e v i e w i n t h e p r o g r a m s r e s p o n d i n g . 

T a b l e 4 5 . - - D o c u m e n t a t i o n R e v i e w e d D u r i n g I n s t i t u t i o n a l 
S t u d e n t A p p e a l s 

D O C U M E N T S R E V I E W E D N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

W r i t t e n b y a p p e a l i n g s t u d e n t 2 1 1 1 . 6 2 5 . 9 
W r i t t e n b y c l i n i c a l i n s t r u c t o r ( s ) 
S t u d e n t ' s e v a l u a t i o n r e p o r t 

2 0 1 1 . 0 2 4 . 7 W r i t t e n b y c l i n i c a l i n s t r u c t o r ( s ) 
S t u d e n t ' s e v a l u a t i o n r e p o r t 1 9 1 0 . 5 2 3 . 5 
A n e c d o t a l n o t e s a b o u t s t u d e n t ' s 

c l i n i c a l p e r f o r m a n c e 1 7 9 . 4 2 1 . 0 
S t u d e n t ' s w r i t t e n a s s i g n m e n t s 

f o r c o u r s e 1 4 7 . 7 1 7 . 3 
Written s u b m i s s i o n b y head o f 

nursing p r o g r a m 1 3 7 . 2 1 6 . 0 
StudentLs ent i re f i l e 1 2 6 . 7 1 4 . 8 
T r a n s c r i p t s / s u m m a r i e s o f 

p r e v i o u s l e v e l s o f r e v i e w 8 4 . 4 9 . 9 
N o r e s p o n s e 5 7 3 1 . 5 7 0 . 4 

T O T A L 1 8 1 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 
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I n s t i t u t i o n s w h i c h r e s t r i c t e d t h e r e v i e w o f 

d o c u m e n t a t i o n t o t h e t r a n s c r i p t s a n d s u m m a r i e s o f 

p r e v i o u s l e v e l s o f r e v i e w s o r a p p e a l s w e r e u s u a l l y 

a p p l y i n g t h e p u r e l e g a l m e a n i n g o f a n " a p p e a l . " I n 

t h i s c o n t e x t , o n l y t h e p r o c e d u r e s u s e d t o a r r i v e a t t h e 

e v a l u a t i v e d e c i s i o n w e r e a s s e s s e d t o e n s u r e t h a t t h e 

a p p e a l i n g s t u d e n t r e c e i v e d h i s o r h e r " n a t u r a l j u s t i c e " 

o r " d u e p r o c e s s . " T h e o u t c o m e o f s u c h a n a p p e a l t h e n 

r e s t e d w i t h t h e p r o c e s s e s u s e d r a t h e r t h a n w i t h t h e 

c o n t e n t o f t h e c l i n i c a l a p p r a i s a l o f t h e s t u d e n t ' s 

p e r f o r m a n c e . 

L e v e l I V - - I n s t i t u t i o n a l S t u d e n t A p p e a l r e v i e w 

o u t c o m e s w e r e r e p o r t e d b y r e s p o n d e n t s m o s t f r e q u e n t l y 

a s d e c i s i o n s ( r e f e r t o T a b l e 4 6 ) f o l l o w e d b y r e p o r t i n g 

t h e s e o u t c o m e s a s r e c o m m e n d a t i o n s . 

W h e n a s k e d w h a t c o n s t i t u t e d a " d e c i s i o n " i t 

a p p e a r s f r o m t h e d a t a t h a t i t i s m o r e l i k e l y t h a t 

p a n e l s e i t h e r m a k e a d e c i s i o n r e l a t e d t o t h e f a i r n e s s 

o r r e a s o n a b l e n e s s o f t h e s t u d e n t ' s c l i n i c a l e v a l u a t i o n 

o r c h a n g e t h e s t u d e n t ' s c l i n i c a l m a r k ( r e f e r t o T a b l e 

4 7 ) . 
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T a b l e 4 6 . - - D e c i s i o n - M a k i n g A u t h o r i t y o f I n s t i t u t i o n a l 
S t u d e n t A p p e a l P a n e l s 

D E C I S I O N - M A K I N G A U T H O R I T Y N U M B E R * % O F % O F 
T O T A L P R O G R A M S 

T o m a k e a f i n a l d e c i s i o n 
T o m a k e r e c o m m e n d a t i o n s 
T o m a k e a d e c i s i o n a n d a 

s u m m a r y o f f i n d i n g s 
T o m a k e a s u m m a r y o f t h e f i n d i n g s 
N o r e s p o n s e 

2 3 2 9 . 5 2 8 . 4 
5 6 . 4 6 . 2 

2 2 . 6 2 . 4 
0 0 . 0 0 . 0 

4 8 6 1 . 5 6 3 . 0 

T O T A L 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d , 
i s 8 1 . 

7 8 1 0 0 . 0 
N u m b e r o f p r o g r a m s 

T a b l e 4 7 . - - T y p e o f D e c i s i o n s M a d e b y 
S t u d e n t A p p e a l P a n e l s 

I n s t i t u t i o n a l 

T Y P E O F D E C I S I O N N U M B E R % OF T O T A L 

O n l y m a k e a d e c i s i o n a s t o t h e 
f a i r n e s s o r r e a s o n a b l e n e s s o f 
t h e c l i n i c a l e v a l u a t i o n 

C h a n g e a s t u d e n t ' s c l i n i c a l m a r k 
M a k e r e c o m m e n d a t i o n s a b o u t a p p r o p ­

r i a t e a c t i o n t o t a k e h e a d o f 
i n s t i t u t i o n 

O n l y m a k e r e c o m m e n d a t i o n s f o r t h e 
n u r s i n g f a c u l t y t o c o n s i d e r 

N o r e s p o n s e 

9 
9 

1 1 . 1 
1 1 . 1 

6 . 2 

3 . 7 
6 7 . 9 

T O T A L 8 1 1 0 0 . 0 

O n c e i n s t i t u t i o n a l s t u d e n t a p p e a l p a n e l s m a d e 

t h e i r d e c i s i o n s , t h e m o s t f r e q u e n t l y c i t e d i n d i v i d u a l 
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t h e y r e p o r t e d t h e i r d e c i s i o n t o ( r e f e r t o T a b l e 4 8 ) w a s 

t h e h e a d o f t h e i n s t i t u t i o n , f o l l o w e d b y t h e S e n a t e o f 

a n i n s t i t u t i o n . T h e d e c i s i o n w a s a l s o c o n v e y e d t o t h e 

h e a d o f t h e n u r s i n g p r o g r a m , w h o i n t u r n , i n f o r m e d t h e 

a p p e a l i n g s t u d e n t , o r t h e s t u d e n t r e c e i v e d t h i s 

i n f o r m a t i o n f r o m t h e r e g i s t r a r . 

T a b l e 4 8 . - - P e r s o n s R e c e i v i n g O u t c o m e o f I n s t i t u t i o n a l 
S t u d e n t A p p e a l 

P E R S O N S R E C E I V I N G O U T C O M E N U M B E R % O F T O T A L 

H e a d o f i n s t i t u t i o n 1 1 1 3 . 6 
S e n a t e o f i n s t i t u t i o n 7 8 . 6 
H e a d o f n u r s i n g p r o g r a m 4 4 . 9 
A n o t h e r a d m i n i s t r a t i v e p e r s o n i n 

t h e i n s t i t u t i o n 3 3 . 7 
A p p e a l i n g s t u d e n t 3 3 . 7 
B o a r d o f G o v e r n o r s . 2 2 . 5 
I n s t i t u t i o n a l : c o m m i t t e e 1 1 . 2 
R e g i s t r a r 1 1 . 2 
B o a r d o f T r u s t e e s 0 0 . 0 
N o r e s p o n s e 4 9 6 0 . 6 

T O T A L 8 1 1 0 0 . 0 

A t a l l l e v e l s o f r e v i e w s o r h e a r i n g s ( r e f e r t o 

T a b l e 4 9 ) , t w o - t h i r d s o f t h e r e s p o n d e n t s r e p o r t e d t h a t 

t h o s e w h o w e r e c h a r g e d t o c o n d u c t t h e s e h e a r i n g s h a d 

f i n a l d e c i s i o n - m a k i n g p o w e r s . L e s s t h a n o n e - q u a r t e r o f 
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t h e p r o g r a m s r e s t r i c t e d s u c h p o w e r t o r e c o m m e n d a t i o n s 

o n l y . 

T a b l e 4 9 . - - D e c i s i o n - m a k i n g P o w e r 
T h r e e L e v e l s o f R e v i e w 

o f P a n e l s a t 

D E C I S I O N - M A K I N G 
P O W E R O F P A N E L S 

G R I E V A N C E 
R E V I E W 

N U M B E R % 

A P P E A L 
H E A R I N G 

N U M B E R * % 

I N S T I T U T 1 L 
S T U D E N T A P P E A L 

N U M B E R % 

M a k e f i n a l d e c i s i o n 5 1 6 3 . 0 5 1 6 3 . 0 2 3 2 8 . 4 
P r o v i d e r e c o m m e n d a t i o n s 

r e g a r d i n g f i n d i n g s 1 8 2 2 . 2 9 1 1 . 1 4 4 . 9 
P r e p a r e a s u m m a r y o f 

t h e f i n d i n g s 2 2 . 5 2 2 . 5 0 0 . 0 
N o r e s p o n s e 1 0 1 2 . 3 1 9 2 3 . 4 5 4 6 6 . 7 

T O T A L 8 1 1 0 0 . 0 8 1 1 0 0 . 0 8 1 1 0 0 . 0 

O n c e t h e d e c i s i o n w a s r e a c h e d a t e a c h l e v e l o f 

r e v i e w o r a p p e a l i t w a s r e p o r t e d i n t u r n t o a h i g h e r 

l e v e l i n t h e i n s t i t u t i o n ( r e f e r t o T a b l e 5 0 ) . 

S t u d e n t s ' - r o u t e t o q u e s t i o n d e c i s i o n s : I n t h r e e o f t h e 

f i v e s e c t i o n s o f t h e q u e s t i o n n a i r e r e s p o n d e n t s w e r e 

a s k e d w h e t h e r t h e i r p r o g r a m s 1 - s t u d e n t s w e r e g i v e n a n 

o p p o r t u n i t y t o q u e s t i o n d e c i s i o n s m a d e r e g a r d i n g t h e i r 

c l i n i c a l p e r f o r m a n c e . H o w e v e r , d u e t o a n e r r o r i n 

d i r e c t i n g r e s p o n d e n t s i n t h e c o m p l e t i o n o f t h e 

q u e s t i o n n a i r e , r e s p o n d e n t s a n s w e r i n g a n e a r l i e r 



T a b l e 5 0 . - - P e r s o n s t o W h o m O u t c o m e s a r e R e p o r t e d f o r T h r e e L e v e l s o f R e v i e w s 

I N D I V I D U A L D E C I S I O N G R I E V A N C E R E V I E W A P P E A L H E A R I N G I N S T I T ' L S T U D E N T 
R E P O R T E D T O A P P E A L 

N U M B E R * % O F % OF N U M B E R * % O F % OF N U M B E R % OF 
T O T A L P R O G ' M T O T A L P R O G ' M T O T A L 

S t u d e n t 6 8 2 7 . 3 8 4 . 0 5 7 2 4 . 8 7 0 . 4 3 3 . 7 
C l i n i c a l i n s t r u c t o r s 5 8 2 3 . 3 7 1 . 6 3 1 1 3 . 5 3 8 . 3 
N u r s i n g P r o g r a m H e a d 4 9 1 9 . 7 6 0 . 5 5 4 2 3 . 5 6 6 . 7 4 4 . 9 
D e a n , D i v i s i o n , S c h o o l 2 9 1 1 . 6 3 5 . 8 2 6 1 1 . 3 3 2 . 1 
R e g i s t r a r 2 0 8 . 0 2 4 . 7 2 5 1 0 . 9 3 1 . 0 1 1 . 2 
N u r s i n g P r o g r a m C t t e . 1 2 4 . 9 1 4 . 8 

1 3 . 6 H e a d o f I n s t i t u t i o n 8 3 . 2 9 . 9 2 1 9 . 1 2 5 . 9 1 1 1 3 . 6 
S e n a t e o f i n s t i t u t i o n 1 0 . 4 1 . 2 1 0 . 4 1 . 2 7 8 . 6 
B o a r d o f G o v e r n o r s 1 • 0 . 4 1 . 2 2 0 . 8 2 . 5 2 2 . 5 
N o r e s p o n s e 3 1 . 2 3 . 7 1 3 5 . 7 1 6 . 0 5 3 6 5 . 5 

T O T A L 2 4 9 1 0 0 . 0 2 3 0 1 0 0 . 0 8 1 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s i s 8 1 . 
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q u e s t i o n were d i r e c t e d t o s k i p t o a new s e c t i o n , t h u s 

b y p a s s i n g t h e q u e s t i o n s e e k i n g t h i s i n f o r m a t i o n a t 

L e v e l I . T h e r e f o r e , o n l y 25 r e s p o n d e n t s o f a p o p u l a t i o n 

o f 81 p r o v i d e d d a t a . T h u s , d a t a c a n n o t be c o n s i d e r e d 

v a l i d due t o t h e above n o t e d e r r o r . 

T a b l e 51 p r e s e n t s d a t a c o n c e r n i n g t h e s p e c i f i c 

p o l i c i e s and p r o c e d u r e s g o v e r n i n g t h e t i m e i n t e r v a l s 

s t u d e n t s h a v e t o a c c e s s g r i e v a n c e r e v i e w s f o l l o w i n g 

r e c e i v i n g t h e i r c l i n i c a l e v a l u a t i o n d e c i s i o n s . 

The l a r g e number o f r e s p o n d e n t s who i n d i c a t e d s u c h 

p o l i c i e s and p r o c e d u r e s were n o t s p e c i f i e d i n e i t h e r 

i n s t i t u t i o n a l , or n u r s i n g p r o g r a m p o l i c i e s and/or 

p r o c e d u r e s , were l i k e l y n u r s i n g programs o f f e r e d 

w i t h i n i n d e p e n d e n t i n s t i t u t i o n s or i n h o s p i t a l s . As 

s u c h , t h e n u r s i n g p r o g r a m w o u l d be t h e o n l y p r o g r a m 

o f f e r e d l e a d i n g t o r e g i s t e r e d n u r s i n g d i p l o m a s f o r 

t h e i r s t u d e n t s . T h u s , t h e s e i n d e p e n d e n t i n s t i t u t i o n s 

or h o s p i t a l s w o u l d be t h e o n l y g o v e r n i n g b o d i e s t o 

e s t a b l i s h s u c h p o l i c i e s and p r o c e d u r e s w i t h o u t t h e 

b e n e f i t o f a l a r g e r i n s t i t u t i o n s e t t i n g s u c h c o n t r o l s 

f o r t h e i r p r o g r a m . 
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T a b l e 5 1 . - - S p e c i f i c a t i o n o f P o l i c i e s a n d P r o c e d u r e s 
G o v e r n i n g D u r a t i o n o f T i m e S t u d e n t H a s t o I n i t i a t e 

G r i e v a n c e R e v i e w s F o l l o w i n g R e c e i p t o f C l i n i c a l 
E v a l u a t i o n 

S P E C I F I C A T I O N O F P O L I C I E S N U M B E R % OF T O T A L 
A N D / O R P R O C E D U R E S 

S p e c i f i e d i n i n s t i t u t i o n a l p o l i c y 
a n d / o r p r o c e d u r e s 3 7 4 5 . 7 

N o t s p e c i f i e d 2 1 2 5 . 9 
S p e c i f i e d i n n u r s i n g p r o g r a m p o l i c y 

a n d / o r p r o c e d u r e s 2 0 2 4 . 7 
N o r e s p o n s e 3 3 . 7 

T O T A L 8 1 1 0 0 . 0 
W h e n r e s p o n d e n t s w e r e a s k e d w h o m a s t u d e n t w i s h i n g 

t o i n i t i a t e a g r i e v a n c e r e v i e w c o n t a c t e d , t h e m o s t 

l i k e l y p e r s o n i d e n t i f i e d w a s h i s o r h e r c l i n i c a l 

i n s t r u c t o r ( s ) f o l l o w e d b y t h e h e a d o f t h e n u r s i n g 

p r o g r a m ( r e f e r t o T a b l e 5 2 ) . 

T a b l e 5 3 s h o w s w h e r e p o l i c i e s a n d p r o c e d u r e s 

g o v e r n i n g t h e l e n g t h o f t i m e a s t u d e n t h a s t o i n i t i a t e 

a n i n s t i t u t i o n a l s t u d e n t a p p e a l a r e s p e c i f i e d i n 

i n s t i t u t i o n s p r o v i d i n g t h i s l e v e l o f r e v i e w . 

W h e n a s k e d i f s t u d e n t s w e r e a b l e t o i n i t i a t e 

f o r m a l a p p e a l s i f t h e y w e r e d i s s a t i s f i e d w i t h t h e 

o u t c o m e o f t h e i r i n f o r m a l r e v i e w , m o r e t h a n 

t h r e e - q u a r t e r s o f t h e r e s p o n d e n t s i n d i c a t e d t h e y c o u l d . 



1 7 8 

T a b l e 5 2 . - - S t u d e n t s ' I n i t i a l C o n t a c t t o R e q u e s t 
G r i e v a n c e R e v i e w s 

P E R S O N C O N T A C T E D N U M B E R % O F T O T A L 

C l i n i c a l i n s t r u c t o r ( s ) 
H e a d o f n u r s i n g p r o g r a m 
R e g i s t r a r o f i n s t i t u t i o n 
C h a i r p e r s o n o f n u r s i n g p r o g r a m 

s t a n d i n g c o m m i t t e e 
C o o r d i n a t o r o f y e a r o r c o u r s e 
H e a d o f i n s t i t u t i o n 
A n o t h e r a d m i n i s t r a t i v e p e r s o n 
C h a i r p e r s o n o f i n s t i t u t i o n a l 

s t a n d i n g c o m m i t t e e 
S t u d e n t d o e s n o t i n i t i a t e r e v i e w 
N o r e s p o n s e 

2 9 3 5 . 8 
2 4 2 9 . 6 

7 8 . 6 

6 7 . 5 
4 4 . 9 
3 3 . 7 
3 3 . 7 

2 2 . 5 
1 1 . 2 
2 2 . 5 

T O T A L 8 1 1 0 0 . 0 

T a b l e 5 3 . - - S p e c i f i c a t i o n o f P o l i c i e s a n d P r o c e d u r e s 
G o v e r n i n g t h e D u r a t i o n o f T i m e S t u d e n t H a s t o I n i t i a t e 

: A p p e a l H e a r i n g s 

S P E C I F I C A T I O N O F P O L I C I E S 
A N D . OR P R O C E D U R E S 

N U M B E R % O F T O T A L 

S p e c i f i e d i n i n s t i t u t i o n a l p o l i c y 
a n d / o r p r o c e d u r e s . 3 9 4 5 . 3 

S p e c i f i e d i n n u r s i n g p r o g r a m 
p o l i c y a n d / o r p r o c e d u r e s 2 9 3 3 . 7 

N o t s p e c i f i e d 6 7 . 0 
N o r e s p o n s e 1 2 1 4 . 0 

T O T A L 8 6 1 0 0 . 0 
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O n l y o n e - t e n t h o f t h e r e s p o n d e n t s s t a t e d t h a t s t u d e n t s 

c o u l d n o t i n i t i a t e s u c h a n a p p e a l . T a b l e 5 4 a l s o 

p r e s e n t s w h e r e d i r e c t i o n s f o r s t u d e n t s w i s h i n g t o 

i n i t i a t e a p p e a l h e a r i n g s a r e s p e c i f i e d . 

T a b l e 5 4 . - - S p e c i f i c a t i o n o f P o l i c i e s a n d P r o c e d u r e s 
G o v e r n i n g t h e D u r a t i o n o f T i m e a S t u d e n t H a s t o 

I n i t i a t e a n I n s t i t u t i o n a l S t u d e n t A p p e a l 

S P E C I F I C A T I O N O F P O L I C I E S N U M B E R * % O F % O F 
A N D , OR P R O C E D U R E S T O T A L P R O G R A M 

S p e c i f i e d i n i n s t i t u t i o n a l p o l i c y 
a n d / o r p r o c e d u r e s 2 5 3 0 . 9 4 8 . 1 

N o t s p e c i f i e d 1 0 1 2 . 3 3 5 . 8 
S p e c i f i e d i n t h e L e g i s l a t i v e A c t 

g o v e r n i n g t h e i n s t i t u t i o n 1 1 . 2 7 . 4 
S p e c i f i e d i n n u r s i n g p r o g r a m p o l i c y 

a n d / o r p r o c e d u r e s 0 0 . 0 0 . 0 
N o r e s p o n s e 4 5 5 5 . 6 1 4 . 8 

T O T A L 8 1 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

I n s u m m a r y , r e s p o n d e n t s r e p o r t e d t h a t t h e i r 

p r o g r a m s w e r e m o r e l i k e l y t o p r o v i d e g r i e v a n c e r e v i e w s 

t h a n a p p e a l h e a r i n g s a n d , l e s s f r e q u e n t l y , t o p r o v i d e 

i n s t i t u t i o n a l s t u d e n t a p p e a l s . P r o g r a m s w e r e m o r e 

l i k e l y t o s p e c i f y t h e l e n g t h o f t i m e s t u d e n t s h a d 
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f o l l o w i n g r e c e i p t o f t h e i r c l i n i c a l e v a l u a t i o n 

d e c i s i o n s a n d r e v i e w d e c i s i o n s t o i n i t i a t e r e v i e w s o r 

a p p e a l h e a r i n g s ( r e f e r t o T a b l e 5 5 ) . 

T a b l e 5 5 . - - S p e c i f i c a t i o n o f T i m e I n t e r v a l s f o r 
S t u d e n t s W i s h i n g t o I n i t i a t e R e v i e w s o r A p p e a l s 

W H E R E T I M E I N T E R V A L G R I E V A N C E A P P E A L I N S T I T X L 
S T A T E D R E V I E W H E A R I N G S T U D J T A P P E A L 

N U M B E R % N U M B E R * % N U M B E R % 

S p e c i f i e d i n i n s t i t ­
u t i o n a l p o l i c y / 
p r o c e d u r e s 3 7 4 5 . 7 3 9 4 5 . 3 2 5 3 0 . 9 

S p e c i f i e d i n n u r s i n g 
p r o g r a m p o l i c y / 
p r o c e d u r e s 2 0 2 4 . 7 2 9 3 3 . 7 0 

N o t s p e c i f i e d 2 1 2 5 . 9 6 7 . 0 1 0 1 2 . 3 
S p e c i f i e d i n A c t 1 1 . 2 
N o r e s p o n s e 3 3 . 7 1 2 1 4 . 0 4 5 5 5 . 6 

T O T A L 8 1 1 0 0 . 0 8 6 1 0 0 . 0 8 1 1 0 0 . 0 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 
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C H A P T E R 6 

R E S U L T S : R E L I A B I L I T Y A N D V A L I D I T Y 

T h i s c h a p t e r w i l l f u r t h e r a n a l y z e d a t a o b t a i n e d 

r e g a r d i n g c u r r e n t a d m i n i s t r a t i v e p r a c t i c e s a n d 

p r o c e d u r e s i n i t i a l l y w i t h G o l d e n ' s s t u d y ( 1 9 8 1 ) t h e n 

a g a i n s t t h e p r o t o t y p i c m o d e l s a n d f i n a l l y i n r e l a t i o n 

t o i t s r e l i a b i l i t y a n d v a l i d i t y . 

V a r i a b l e s f r o m G o l d e n ' s s t u d y . 

G o l d e n ' s s t u d y ( 1 9 8 1 ) a n a l y z e d i n s t i t u t i o n s ' 

w r i t t e n p o l i c i e s a n d p r o c e d u r e s r e l a t e d t o s t u d e n t 

d i s m i s s a l s . T a b l e 5 6 p r e s e n t s a c o m p a r i s o n b e t w e e n h i s 

f i n d i n g s a b o u t t h e f r e q u e n c y o f h e a r i n g s a s c o m p a r e d 

w i t h t h e f i n d i n g s o f t h i s s t u d y . 

T a b l e 5 6 . - - C o m p a r i s o n o f t h e F r e q u e n c y o f H e a r i n g s i n 
G o l d e n L s S t u d y a s C o m p a r e d w i t h t h i s S t u d y 

I N F O R M A L H E A R I N G F O R M A L H E A R I N G 
N U M B E R % O F T O T A L N U M B E R % O F T O T A L 

G o l d e n ( n = 8 ) 3 3 7 . 5 2 2 5 . 0 
O r c h a r d ( N = 8 1 ) 2 5 3 0 . 9 6 6 8 1 . 5 
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T h u s , b a s e d o n t h e a b o v e i n f o r m a t i o n , s t u d e n t s i n 

C a n a d i a n n u r s i n g p r o g r a m s h a d s l i g h t l y l e s s o p p o r t u n i t y 

t o i n f o r m a l l y r e q u e s t a r e v i e w o f e v a l u a t i v e d e c i s i o n s 

t h a n d i d s t u d e n t s i n t h e A m e r i c a n p r o f e s s i o n a l p r o g r a m s 

s t u d i e d b y G o l d e n . H o w e v e r , t h e s e s a m e s t u d e n t s h a d a 

m u c h g r e a t e r o p p o r t u n i t y t o i n s t i t u t e f o r m a l l e v e l s o f 

a p p e a l t h a n d i d t h e i r A m e r i c a n c o u n t e r p a r t s . T h e f i r s t 

d i f f e r e n c e i s s m a l l e n o u g h t h a t i t m i g h t a r i s e b y 

c h a n c e b e c a u s e o f t h e s m a l l n u m b e r o f c a s e s (8) i n t h e 

G o l d e n s t u d y . 

G o l d e n a l s o r e p o r t e d t h a t m o r e t h a n o n e - t h i r d o f 

A m e r i c a n s t u d e n t s i n p r o f e s s i o n a l p r o g r a m s h a d t h e 

r i g h t t o a n a d v i s o r d u r i n g a n a p p e a l h e a r i n g . T h e s e 

a d v i s o r s c o u l d b e l a w y e r s i n o n l y o n e o f t h e 

p r o f e s s i o n a l p r o g r a m s . T a b l e 5 7 . p r o v i d e s a c o m p a r i s o n 

o f G o l d e n ' s f i n d i n g s w i t h t h o s e o f t h i s s t u d y . 

C a n a d i a n n u r s i n g s t u d e n t s h a d a g r e a t e r 

o p p o r t u n i t y t o h a v e a d v i s o r s a t b o t h i n f o r m a l a n d 

f o r m a l l e v e l s o f r e v i e w s t h a n d i d t h o s e r e p o r t e d i n 

G o l d e n ' s s t u d y . 
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T a b l e 57. Comparison of Use o f A d v i s o r s i n Golden's 
Study V e r s u s T h i s Study 

STUDY STUDENT ADVISOR USE LAWYER AS ADVISOR 
NUMBER 1 OF TOTAL NUMBER % OF TOTAL 

G o l d e n 1 s (n- 8) 3 37 .5 1 12.5 
Orchard's (N= 81) 56 69.0 46j 57 .5 (N= 81) 56 

66* 81.5 

1.Reports t h e frequ e n c y o£ i n s t i t u t i o n s ' a l l o w i n g 
l a w y e r s t o be s t u d e n t s ' a d v i s o r a t i n f o r m a l h e a r i n g s 
and Z.at f o r m a l h e a r i n g s . 

T a b l e 58 p r e s e n t s the use o f e v i d e n c e and 

w i t n e s s e s a t h e a r i n g s as compared between t h i s study 

and Golden's s t u d y . 

T a b l e 58. -* Comparison i n Use o f E v i d e n c e and 
Wit n e s s e s 1 Between Golden's Study and T h i s Study 

STUDY USE OF EVIDENCE USE OF WITNESSES 
NUMBER % OF TOTAL NUMBER 7o OF TOTAL 

Golden's (n=8) 3 37 .5 4 50.0 
Orchard's (N=81) 61i. 74.9 19 24.3 

55 * 68.0 

l.denotes use o f e v i d e n c e a t i n f o r m a l h e a r i n g s 
^denotes use o f e v i d e n c e a t f o r m a l h e a r i n g s 

A c c o r d i n g t o Golden's study r e s p o n d e n t s , e v i d e n c e 

c o u l d be p r e s e n t e d a t h e a r i n g s i n more than o n e - t h i r d 
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o f p r o f e s s i o n a l p r o g r a m s . H o w e v e r , t h i s f i n d i n g c o u l d 

b e m i s l e a d i n g a s G o l d e n r e s t r i c t e d t h e d e f i n i t i o n o f 

" l i m i t e d e v i d e n c e u s e " t o i t s l e g a l d e f i n i t i o n w h e n 

d e t e r m i n i n g w h e t h e r e v i d e n c e w o u l d b e a l l o w e d o r n o t 

w h i l e t h i s s t u d y d e f i n e d e v i d e n c e t o m e a n " d o c u m e n t s 

u s e d . " H o w e v e r , G o l d e n r e p o r t e d t h a t o n e - h a l f o f t h e 

p r o g r a m s m a d e p r o v i s i o n f o r w i t n e s s e s t o b e i n t e r v i e w e d 

d u r i n g h e a r i n g s . I n t h i s s t u d y , o n l y o n e - q u a r t e r o f 

t h e r e s p o n d e n t s i n d i c a t e d t h a t w i t n e s s e s w e r e 

i n t e r v i e w e d i n C a n a d i a n n u r s i n g p r o g r a m s . 

G o l d e n a l s o o b t a i n e d d a t a r e l a t e d t o t h e f r e q u e n c y 

w i t h w h i c h i n s t i t u t i o n s m a i n t a i n e d a n " a d e q u a t e r e c o r d 

o f h e a r i n g p r o c e e d i n g s " f o r a c a d e m i c d i s m i s s a l s . H e 

d e f i n e d " a d e q u a t e " a s m a k i n g p r o v i s i o n f o r t a p e 

r e c o r d i n g s o f t h e p r o c e e d i n g s a n d / o r w r i t t e n 

t r a n s c r i p t s o f t h e p r o c e e d i n g s o r p r o v i d i n g w r i t t e n 

s u m m a r i e s o f t h e p r o c e e d i n g s . T h i s s t u d y a l s o u t i l i z e d 

a s i m i l a r d e f i n i t i o n t o o b t a i n c o m p a r a b l e d a t a . T a b l e 

59 o u t l i n e s t h e c o m p a r i s o n o f d a t a o b t a i n e d f r o m b o t h 

s t u d i e s . 

U s i n g G o 1 d e n ' s d e f i n i t i o n a l m o s t a l l o f t h e 

C a n a d i a n n u r s i n g p r o g r a m s i n t h e p r e s e n t s t u d y p r o v i d e d 
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a n a d e q u a t e r e c o r d a t i n f o r m a l r e v i e w s a n d a l l p r o g r a m s 

p r o v i d e d s u c h a r e c o r d a t f o r m a l h e a r i n g s . T h u s , 

C a n a d i a n n u r s i n g p r o g r a m s e n s u r e d t h a t a d e q u a t e r e c o r d s 

o f h e a r i n g s w e r e k e p t m o r e c o n s i s t e n t l y t h a n d i d t h e 

i n s t i t u t i o n s i n G o l d e n ' s s t u d y . 

T a b l e 5 9 . - - C o m p a r i s o n o f U s e o f R e c o r d i n g H e a r i n g 
P r o c e e d i n g s B e t w e e n G o l d e n ' s a n d t h e P r e s e n t S t u d y 

S T U D Y U S E O F 
N U M B E R 

A D E Q U A T E R E C O R D 
% O F T O T A L 

G o l d e n ' s ( n = 8) 3 3 7 . 5 
O r c h a r d ' s ( N = 8 1 ) 8 0 9 8 . 8 

8 1 1 0 0 . 0 

p r o v i s i o n o f a n a d e q u a t e r e c o r d a t i n f o r m a l h e a r i n g s 
p r o v i s i o n s o f a n a d e q u a t e r e c o r d a t f o r m a l h e a r i n g s . 

D a t a f r o m t h i s s t u d y h a v e p r o v i d e d a m o r e 

e x t e n s i v e a s s e s s m e n t o f p o l i c i e s a n d p r o c e d u r e s u s e d 

d u r i n g a c a d e m i c d i s m i s s a l o f n u r s i n g s t u d e n t s f o r 

c l i n i c a l p e r f o r m a n c e i n a d e q u a c i e s . V a r i a n c e f r o m 

G o l d e n L s d a t a m a y b e d u e t o h i s u s e o f d a t a b a s e d o n 

p r i n t e d s t u d e n t h a n d b o o k s o f i n s t i t u t i o n s r a t h e r t h a n 

o n a s u r v e y o f a c t u a l p r a c t i c e s . H e d i d n o t e i n h i s 

s t u d y t h a t " t h e c o m m e n t s s u g g e s t t h a t p r a c t i c e a t a n y 

g i v e n i n s t i t u t i o n m a y v a r y f r o m t h e p u b l i s h e d 
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p r o c e d u r a l g u i d e l i n e s , , b u t such v a r i a t i o n i s u s u a l l y i n 

the d i r e c t i o n o f more r a t h e r than l e s s p r o c e d u r a l 

p r o t e c t i o n " (1981, 1 7 0 ) . The above f i n d i n g s r e i n f o r c e 

h i s comment as t h e r e appears t o be g e n e r a l l y g r e a t e r 

p r o c e d u r a l p r o t e c t i o n f o r s t u d e n t s i n Canadian n u r s i n g 

programs than h i s d a t a suggest f o r t h e i r American 

c o u n t e r p a r t s . 

P r o t o t y p i c Models 

The Judgment Model was d e f i n e d i n c h a p t e r 3 as 

c o n s i s t i n g o f i n t e r d e p e n d e n t elements i n v o l v e d d u r i n g 

the d e c i s i o n m a k i n g p r o c e s s about s t u d e n t s ' c l i n i c a l 

p e rformance. T h i s Model was then a p p l i e d t o b o t h the 

i n f o r m a l and : f o r m a l l e v e l s o f r e v i e w s or h e a r i n g s . 

I n t e r d e p e n d e n t elements o f the Model i n c l u d e the 

academic component, the a d m i n i s t r a t i v e component, and 

the component f o r the p r o v i s i o n o f n a t u r a l j u s t i c e . 

D ata were o b t a i n e d t o dete r m i n e i f the p r i m a r y f o c i a t 

each l e v e l were r e f l e c t e d as o u t l i n e d i n the Model 

( r e f e r t o T a b l e 6 0 ) . 

The p r i m a r y f o c u s d u r i n g g r i e v a n c e r e v i e w s ( L e v e l 

I I ) , a c c o r d i n g t o the p r o t o t y p i c model, was the 
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a c a d e m i c d e c i s i o n . H o w e v e r , i n n u r s i n g p r o g r a m s 

r e s p o n d i n g t o t h i s q u e s t i o n , t h e a c a d e m i c 

c o m p o n e n t w a s t h e l e a s t e m p h a s i z e d , s i g n i f i c a n t l y , 

b e c a u s e t h e a c a d e m i c c o m p o n e n t r e l a t e d t o t h e 

p r o f e s s i o n a l n u r s e s ' d e c i s i o n a b o u t a s t u d e n t ' s a b i l i t y 

t o p r a c t i c e n u r s i n g . 

T a b l e 6 0 . - - M o d e l C o m p o n e n t E m p h a s i s a t E a c h L e v e l o f 
R e v i e w o r H e a r i n g 

L E V E L A C A D E M I C A D M I N I S T R A T I V E N A T U R A L J U S T I C E T O T A L 
C O M P O N E N T C O M P O N E N T C O M P O N E N T OF 

N U M B E R % OF N U M B E R % O F N U M B E R % O F R E S P O N S E 
T O T A L T O T A L T O T A L / P R O G ' M 

T O T A L 

1 1 6 2 3 0 . 1 7 0 3 4 . 0 7 4 3 5 . 9 2 0 6 / 8 1 
I I I 4 8 2 8 . 4 5 7 3 3 . 7 6 4 3 7 . 9 1 6 9 / 8 1 

I V 1 6 2 3 . 9 2 4 3 4 . 8 2 7 3 9 . 1 6 7 / 8 1 

v a l i d i t y o f t h e o b s e r v a t i o n s m a d e b y t h e o r i g i n a l 
e v a l u a t o r ; t h e p r o c e d u r e s u s e d d u r i n g t h e e v a l u a t i o n 
o f t h e s t u d e n t ; t h e f a i r n e s s a n d r e a s o n a b l e n e s s o f 
t h e e v a l u a t i o n o u t c o m e . 

P r o v i s i o n o f n a t u r a l j u s t i c e a p p e a r s t o b e t h e 

p r i m a r y f o c u s a t a p p e a l h e a r i n g s ( L e v e l I I I ) , f o l l o w e d 

b y t h e p r o c e d u r e s u s e d . B o t h o f t h e s e c o m p o n e n t s 

r e f l e c t t h e p r i m a r y f o c i i d e n t i f i e d i n t h e p r o t o t y p i c 

m o d e l f o r t h i s l e v e l o f r e v i e w . A n i n t e r e s t i n g f i n d i n g 
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i s t h e c o n t i n u i n g e m p h a s i s o n t h e v a l i d i t y o f t h e 

o b s e r v a t i o n s m a d e , a f a c t o r w h i c h r e l a t e s t o t h e 

p r o f e s s i o n a l j u d g m e n t m a d e b y t h e i n s t r u c t o r . 

A t t h e l e v e l o f i n s t i t u t i o n a l s t u d e n t a p p e a l s , a 

s i m i l a r p a t t e r n t o t h a t o f t h e a p p e a l h e a r i n g w a s f o u n d 

( L e v e l I V ) , a l t h o u g h t h e r e w a s l e s s e m p h a s i s o n t h e 

a c a d e m i c c o m p o n e n t o f t h e j u d g m e n t t h a n i n p r e v i o u s 

l e v e l s o f r e v i e w . 

T h e F l o w M o d e l o f J u d g m e n t s o r R e v i e w s p r o v i d e s a 

s e q u e n c e o f s t e p s u s e d b y i n s t i t u t i o n s t o a r r i v e a t 

d e c i s i o n s c o n c e r n i n g e a c h p r e v i o u s l e v e l o f r e v i e w o r 

h e a r i n g ( r e f e r t o F i g u r e 6 , p a g e 8 1 ) . T a b l e 6 1 

o u t l i n e s t h e ; f r e q u e n c y w i t h w h i c h r e s p o n d e n t s ' " p r o g r a m s 

m a d e p r o v i s i o n f o r t h e v a r i o u s s t e p s a s o u t l i n e d i n t h e 

a b o v e m o d e l . 

T h e g r i e v a n c e r e v i e w i s t h e o n l y s t e p i n t h i s 

m o d e l w h i c h c o n s i s t e n t l y o c c u r s i n t h e r e s p o n d i n g 

p r o g r a m s . A p p e a l h e a r i n g s a r e p r o v i d e d i n m o r e t h a n 

t h r e e - q u a r t e r s o f t h e p r o g r a m s w h i l e o n l y s l i g h t l y m o r e 

t h a n o n e - t h i r d o f t h e p r o g r a m s p r o v i d e i n s t i t u t i o n a l 

s t u d e n t a p p e a l s . I t a p p e a r s f r o m t h e s e d a t a t h a t t h e 

F l o w M o d e l o f J u d g m e n t s o r R e v i e w s w a s n o t b e i n g 
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c o n s i s t e n t l y a p p l i e d , a s w a s o u t l i n e d i n t h e p r o t o t y p i c 

m o d e l . 

T a b l e 6 1 . - - F r e q u e n c y o f P r o g r a m R e s p o n d e n t s ' 
R e p o r t i n g t h e P r o v i s i o n o f t h e S t e p s a s O u t l i n e d i n t h e 

F l o w M o d e l o f J u d g m e n t s o r R e v i e w s 

F L O W J U D G M E N T / R E V I E W N U M B E R % O F T O T A L 
( N = 8 1 ) 

# 1 J u d g m e n t m a d e b y 
c l i n i c a l i n s t r u c t o r 

a l o n e 2 8 3 4 . 6 
J u d g m e n t m a d e b y m o r e 
t h a n o n e c l i n i c a l 

i n s t r u c t o r 5 1 6 3 . 0 
R e v i e w o u t s i d e o f 
n u r s i n g p r o g r a m 1 1 1 3 . 6 

# 2 G r i e v a n c e r e v i e w 8 1 1 0 0 . 0 
# 3 A p p e a l h e a r i n g 7 1 8 7 . 0 
# 4 I n s t i t u t i o n a l s t u d e n t 

a p p e a l ; 3 0 3 6 . 8 
# 5 E x t e r n a l a p p e a l * 

d a t a n o t p r o v i d e d . 

I n s u m m a r y , t h e p r o t o t y p i c j u d g m e n t p r o c e s s w a s 

r e l a t i v e l y c o n s i s t e n t w i t h t h e p r o c e s s e s p r o v i d e d i n a 

n u m b e r o f t h e n u r s i n g p r o g r a m s f o r w h i c h d a t a w e r e 

o b t a i n e d . H o w e v e r , t h e p r o t o t y p i c f l o w m o d e l o f 

j u d g m e n t s o r r e v i e w s w a s o n l y c o n s i s t e n t i n r e l a t i o n t o 

t h e g r i e v a n c e r e v i e w . B a s e d o n t h e a b o v e f i n d i n g s , t h e 

q u e s t i o n a r i s e s a s t o w h e t h e r t h e s e p r o t o t y p i c m o d e l s 
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a p p r o p r i a t e l y r e f l e c t w h a t t h e p r a c t i c e s g o v e r n i n g 

s t u d e n t s L c l i n i c a l e v a l u a t i o n s a n d s u b s e q u e n t r e v i e w s 

s h o u l d b e o r w h e t h e r t h e m o d e l s s h o u l d b e a l t e r e d t o 

r e f l e c t c u r r e n t p r a c t i c e s . I n t h e f o r m e r c a s e , t h e 

m o d e l s r e f l e c t r e p o r t s i n t h e l i t e r a t u r e a s w e l l a s 

s e c o n d a r y l e g a l w r i t i n g s o n t h e t o p i c . I n t h e l a t t e r 

c a s e , a l t e r i n g t h e s e m o d e l s w o u l d i n d e e d m o r e l i k e l y 

r e f l e c t c u r r e n t p r a c t i c e s , b u t i f t h e s e a r e a t v a r i a n c e 

w i t h w h a t t h e p r a c t i c e s s h o u l d b e b a s e d o n w r i t i n g s 

t h e n a l t e r a t i o n w o u l d n o t s e r v e t o f a c i l i t a t e 

d e v e l o p m e n t o f s y s t e m s t o p r o t e c t t h e r i g h t s o f 

s t u d e n t s , f a c u l t y , a n d i n s t i t u t i o n s . 

R e l i a b i l i t y a n d V a l i d i t y o f I n s t r u m e n t 

R e l i a b i l i t y o f d a t a w a s d e t e r m i n e d t h r o u g h a s e p a r a t e 

a n a l y s i s o f w r i t t e n p o l i c i e s a n d / o r p r o c e d u r e s p r o v i d e d 

b y r e s p o n d i n g p r o g r a m s . T h e s e d o c u m e n t s w e r e a n a l y z e d 

f o r t h e i r c o n t e n t , w h i c h r e f l e c t e d q u e s t i o n s w i t h i n t h e 

s a m e q u e s t i o n n a i r e a s t h a t c o m p l e t e d b y e a c h r e s p o n d e n t 

f o r h i s o r h e r p r o g r a m . T h u s , a s e p a r a t e q u e s t i o n n a i r e 

w a s c o m p l e t e d b y t h e r e s e a r c h e r u s i n g t h e p r o g r a m ' s 

w r i t t e n d o c u m e n t s . D a t a o b t a i n e d t h r o u g h t h e a b o v e 

p r o c e s s w e r e t h e n c o m p a r e d w i t h d a t a p r o v i d e d b y t h e 

s a m e p r o g r a m ' s r e s p o n d e n t t o t h e i n i t i a l q u e s t i o n n a i r e . 
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T h e s e t w o s e t s o f d a t a w e r e t h e n a s s e s s e d f o r 

s y n c h r o n i c r e l i a b i l i t y b y d e t e r m i n i n g t h e i r l e v e l o f 

a g r e e m e n t u s i n g c o n t i n g e n c y t a b l e s o f f r e q u e n c i e s f o r 

e a c h q u e s t i o n ' s o p t i o n s . T h e m e a n f o r q u e s t i o n o p t i o n s 

w a s t h e n c a l c u l a t e d . A n e x a m p l e o f t h e p r o c e s s u s e d t o 

d e t e r m i n e t h e m e a n a n d a s u m m a r y o f t h e d a t a c a n b e 

f o u n d i n A p p e n d i x F . 

G e n e r a l l y t h e s y n c h r o n i c r e l i a b i l i t y f o r q u e s t i o n 

o p t i o n s w a s i n t h e 50% r a n g e . S u c h a f i n d i n g c o u l d b e 

d u e t o s e v e r a l f a c t o r s : 

( a ) F a c u l t y i n n u r s i n g p r o g r a m s f o l l o w u n w r i t t e n 

p r o c e d u r e s r a t h e r t h a n t h o s e w h i c h a r e w r i t t e n . 

( b ) F a c u l t y i ; n n u r s i n g p r o g r a m s f o l l o w p o l i c i e s a n d / o r 

p r o c e d u r e s w h i c h h a v e b e e n r e v i s e d b u t a s y e t h a v e 

n o t b e e n i n c o r p o r a t e d i n t h e e x i s t i n g d o c u m e n t s . 

( c ) F a c u l t y h a v e d e v e l o p e d m o r e s p e c i f i c p r a c t i c e s t h a n 

t h o s e d o c u m e n t e d i n t h e i r p r o g r a m ' s w r i t t e n 

p o l i c i e s a n d , o r p r o c e d u r e s . 

( d ) f a c u l t y d o n o t f o l l o w t h e i r p r o g r a m ' s w r i t t e n 

p o l i c i e s a n d / o r p r o c e d u r e s . 

( e ) T h e r e s e a r c h e r ' s f a m i l i a r i t y w i t h t h e c o n t e x t o f 

t h e q u e s t i o n s ' m e a n i n g c o u l d l e a d t o v a r i a t i o n s i n 

s e l e c t i o n o f o p t i o n s f r o r n t h o s e o f t h e r e s p o n d e n t s . 
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( f ) R e s p o n d e n t s ' b i a s m a y h a v e e n t e r e d i n t o s e l e c t i o n s 

o f o p t i o n s f o r q u e s t i o n s e i t h e r d u e t o t h e 

r e s p o n d e n t r e p o r t i n g w h a t i s b e l i e v e d t o b e , o r 

s h o u l d b e , t h e p r a c t i c e r a t h e r t h a n w h a t i s t h e 

a c t u a l p r a c t i c e -

V a l i d i t y o f d a t a m i g h t a l s o b e i n q u e s t i o n d u e t o 

t h e f a c t t h a t t h i s s t u d y w a s t h e f i r s t a t t e m p t t o 

a n a l y z e e v a l u a t i v e a n d r e v i e w p r a c t i c e s i n n u r s i n g 

p r o g r a m s . I t w a s d i f f i c u l t t o d e v e l o p t e r m i n o l o g y 

w h i c h w o u l d b e u n d e r s t o o d t h r o u g h o u t a l l o f t h e n u r s i n g 

p r o g r a m s a n d p r o v i n c e s d u e t o r e g i o n a l a n d l a n g u a g e 

( F r e n c h ) d i f f e r e n c e s . T h e r e f o r e , t h e s e m a n t i c v a l i d i t y 

o f p o r t i o n s o f d a t a m i g h t b e f a u l t y . 

I n a d d i t i o n , t h e r e w e r e r a n d o m e r r o r s o f 

m e a s u r e m e n t t h r o u g h a m b i g u o u s i n s t r u c t i o n s i n s o m e o f 

t h e q u e s t i o n s . R e s p o n d e n t s w e r e a s k e d t o s k i p a 

s e c t i o n o f t h e q u e s t i o n n a i r e r a t h e r t h a n t o s k i p a 

n u m b e r o f q u e s t i o n s i n o n e i n s t a n c e . T h i s e r r o r l e d t o 

i n c o m p l e t e d a t a a b o u t s o m e a s p e c t s o f p r o g r a m s ' 

p r a c t i c e s . 

C o d i n g e r r o r s a r e a l s o l i k e l y t o b e p r e s e n t e v e n 

t h o u g h s e v e r a l a c t i o n s w e r e t a k e n t o a t t e m p t t o 
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e l i m i n a t e s u c h e r r o r s , i n c l u d i n g : ( a ) t h e c o d i n g o f 

d a t a t w i c e u s i n g s e p a r a t e f o r m s , ( b ) r e - c h e c k i n g o f 

c o d e d d a t a b y a n i n d e p e n d e n t c o d e r , ( c ) r e - c h e c k i n g 

c o m p u t e r d a t a i n p u t a g a i n s t a p r i n t - o u t , ( d ) 

r e - a s s e s s i n g a n y s i g n i f i c a n t v a r i a t i o n s i n s c o r i n g w h e n 

s u c h o c c u r r e d d u r i n g t h e c o m p u t a t i o n o f s c o r e s . 

F i n a l l y , c o r r e l a t i o n a l v a l i d i t y w a s a s s e s s e d 

t h r o u g h t h e a n a l y s i s o f d a t a o b t a i n e d a s c o m p a r e d w i t h 

t h e D a t a G e n e r a t i o n M o d e l a n d t h e J u d g m e n t P r o c e s s 

M o d e l . T h e s e m o d e l s w e r e f o r m u l a t e d d u r i n g t h e 

d e v e l o p m e n t p h a s e o f t h i s s t u d y a n d w e r e t h e b a s i s o f 

t h e q u e s t i o n n a i r e d e v e l o p m e n t . D a t a o b t a i n e d w i t h i n 

t h e s e c t i o n s o f t h e q u e s t i o n n a i r e w e r e t r a n s l a t e d i n t o 

t h e c o m p o n e n t s o f t h e m o d e l a n d a n a n a l y s i s o f t h e i r 

r e s u l t s w a s d e t e r m i n e d . I n m o s t l e v e l s , d a t a w e r e 

a v a i l a b l e t o d e t e r m i n e r e s p o n s e s t o t h e m o d e l 

c o m p o n e n t s . H o w e v e r , d u e t o a m b i g u o u s i n s t r u c t i o n s 

w i t h i n t h i s i n s t r u m e n t t h e s i z e o f t h e r e s p o n d e n t 

p o p u l a t i o n v a r i e d a n d m a y h a v e l e d t o i n a c c u r a c i e s i n 

t h e i n t e r p r e t a t i o n . 
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I n s u m m a r y , r e l i a b i l i t y a n d v a l i d i t y o f d a t a 
o b t a i n e d t h r o u g h t h e u s e o f t h i s i n s t r u m e n t w e r e w e a k 
d u e t o e i t h e r a l a c k o f s p e c i f i e d p o l i c i e s a n d 
p r o c e d u r e s i n p r o g r a m s w h i c h l e a d r e s p o n d e n t s t o r e l a t e 
t h e i r own p e r c e p t i o n o f p r o g r a m p r a c t i c e s o r s e m a n t i c 
p r o b l e m s w i t h t e r m s u s e d i n t h e i n s t r u m e n t w h i c h w e r e 
a t v a r i a n c e w i t h t h o s e u s e d i n p r o g r a m s . . 
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CHAPTER 7 

RESULTS: INCIDENCE OF GRIEVANCES AND APPEALS 

T h i s c h a p t e r w i l l r e p o r t on the a n a l y s i s o f d a t a 

o b t a i n e d from the second i n s t r u m e n t and a s s e s s the 

r e l i a b i l i t y and v a l i d i t y o f the r e s u l t s . 

F i f t y - f i v e r e s p o n d e n t s p r o v i d e d d a t a r e g a r d i n g a 

t o t a l o f 205 cases i n w h i c h t h e i r n u r s i n g program 

s t u d e n t s g r i e v e d or a p p e a l e d t h e i r c l i n i c a l e v a l u a t i o n 

d e c i s i o n s . Programs v a r i e d i n p r o v i d i n g cases as 

r e q u e s t e d . T h i s v a r i a t i o n ranged from a l l cases d u r i n g 

t h e r e q u e s t e d p e r i o d o f time t o a sample of cases 

d u r i n g the v a r i o u s y e a r s . Thus, the a n a l y s i s o f d a t a 

can o n l y be i n t e r p r e t e d f o r the cases p r o v i d e d . Data 

from t h e s e cases were a n a l y z e d t o determine: (a) the 

number o f l e v e l s o f r e v i e w s t u d e n t s used w i t h i n t h e s e 

i n s t i t u t i o n s , (b) the outcomes o f each l e v e l o f r e v i e w , 

(c) the f r e q u e n c y w h i c h t h e s e s t u d e n t s launched 

e x t e r n a l a p p e a l s , (d) the a g e n c i e s i n v o l v e d i n t h e s e 

e x t e r n a l a p p e a l s , (e) the outcomes o f these e x t e r n a l 
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a p p e a l s , a n d ( f ) t h e i m p a c t o f t h e s e o u t c o m e s o n t h e 

i n s t i t u t i o n s . T h e s e c a s e s w e r e a l s o a n a l y z e d f o r t h e i r 

r e l a t i o n s h i p s w i t h t h e f o l l o w i n g d e m o g r a p h i c v a r i a b l e s : 

t h e t y p e o f i n s t i t u t i o n , t h e s t u d e n t e n r o l l m e n t i n t h e 

n u r s i n g p r o g r a m , a n d t h e p r o v i n c e i n w h i c h t h e p r o g r a m 

w a s l o c a t e d . 

( a ) T h e n u m b e r o f l e v e l s o f r e v i e w u s e d b y s t u d e n t s . 

T a b l e 6 2 o u t l i n e s t h e f r e q u e n c y w i t h w h i c h s t u d e n t s 

r e q u e s t e d r e v i e w s o f t h e i r c l i n i c a l e v a l u a t i v e 

d e c i s i o n s . 

T a b l e 6 2 . - - N u m b e r o f R e v i e w s o r H e a r i n g s i n 
I n s t i t u t i o n s 

T Y P E O F R E V I E W / N U M B E R * % O F T O T A L 
H E A R I N G 

A p p e a l H e a r i n g 1 5 6 4 8 . 6 
G r i e v a n c e R e v i e w 1 3 5 4 2 . 1 
I n s t i t u t i o n a l S t u d e n t 

A p p e a l 2 0 6 . 2 
E x t e r n a l A p p e a l 1 0 3 . 1 

T O T A L 3 2 1 1 0 0 . 0 
* R e s p o n d e n t s r e p o r t e d t h a t s i n g l e c a s e s w e r e r e v i e w e d 
a t o n e o r m o r e l e v e l s . N u m b e r o f c a s e s i s 2 0 5 . 
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Students more f r e q u e n t l y were granted appeal 

h e a r i n g s than e i t h e r grievance reviews or i n s t i t u t i o n a l 

student appeals. I t was a l s o noted that l e s s than ten 

percent of the cases were reviewed at the i n s t i t u t i o n a l 

student appeal l e v e l or e x t e r n a l l y . 

Table 63 provi d e s data r e l a t i n g to the number of 

programs o f f e r r i n g the v a r i o u s l e v e l s of hearings or 

r eviews. 

Table 63 -- Number of Programs P r o v i d i n g L e v e l s of 
Hearings or Reviews 

GRIEVANCE 
REVIEW 

APPEAL 
HEARING 

INSTIT'L 
ST'D APPEAL 

EXTERNAL 
APPEAL 

NUMBER OF 
PROGRAMS 35 44 10 7 

GRIEVANCE 
REVIEW 28 6 5 

APPEAL 
HEARING 28 9 7 

INSTIT'L 
ST'D APPEAL 6 9 2 

APPEAL H. 
+ INSTIT'L 
ST'D APPEAL 5 1 
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Programs o f f e r e d appeal hearings more f r e q u e n t l y 

than other l e v e l s of reviews. Only f i v e programs 

pro v i d e d grievance reviews, appeal h e a r i n g s , and 

i n s t i t u t i o n a l student appeals w h i l e 28 programs 

p r o v i d e d both grievance reviews and appeal h e a r i n g s . A 

t o t a l o f nine programs pr o v i d e d appeal hearings and 

i n s t i t u t i o n a l student appeals. Of the f i v e programs 

p r o v i d i n g f o r three l e v e l s o f review, two of these 

programs were i n v o l v e d i n e x t e r n a l appeals. 

(b) The outcome of each l e v e l of review. T a b l e 64 

o u t l i n e s the i n c i d e n c e of reviews or hearings r e s u l t i n g 

i n u p h o l d i n g or modifying the i n i t i a l e v a l u a t i v e 

d e c i s i o n . 

T a b l e 6 4 . T * Outcomes of Reviews or Hearings 

TYPE OF REVIEW DECISION 
UPHELD 

NUMBER 

DECISION 
MODIFIED 

NUMBER 

TOTAL FOR 
LEVEL 

% 

Grievance Review 120 
Appeal Hearing 96 
I n s t i t u t i o n a l 

88.9 
61.5 

15 
60 

11.1 
38.5 

135 
156 

Student Appeal 13 
E x t e r n a l Appeal 10 

65.0 
100.0 

7 
0 

35.0 
00.0 

20 
10 

TOTAL 236 80 316 
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I t w a s s i g n i f i c a n t t h a t a l l t h e e x t e r n a l a p p e a l s 

r e s u l t e d i n s u p p o r t o f t h e i n i t i a l d e c i s i o n . G r i e v a n c e 

R e v i e w s o n l y r e s u l t e d i n t h e a l t e r a t i o n o f o n e - t e n t h o f 

t h e d e c i s i o n s w h i l e a t b o t h t h e A p p e a l H e a r i n g a n d t h e 

I n s t i t u t i o n a l S t u d e n t A p p e a l l e v e l s a p p r o x i m a t e l y 

o n e - t h i r d o f t h e d e c i s i o n s w e r e m o d i f i e d . 

( c ) I n c i d e n c e o f s t u d e n t s l a u n c h i n g e x t e r n a l a p p e a l % . 

T a b l e 6 3 i d e n t i f i e d t h a t o n l y t e n s t u d e n t s o u t o f t h e 

2 0 5 c a s e s l a u n c h e d e x t e r n a l a p p e a l s . T h u s , f o r t h e 

c a s e s r e p o r t e d d u r i n g t h e t i m e i n t e r v a l f r o m 1 9 7 8 t o 

1 9 8 5 , t h e o v e r a l l r a t e o f s t u d e n t r e q u e s t s f o r e x t e r n a l 

a p p e a l s w a s 1 . 2 5 p e r y e a r . T a b l e 6 5 o u t l i n e s t h e t y p e 

o f i n s t i t u t i o n w h e r e t h e s e c a s e s o c c u r r e d . 

T a b l e 6 5 . - - T y p e o f I n s t i t u t i o n F r o m W h i c h E x t e r n a l 
A p p e a l s A r o s e 

T Y P E O F I N S T I T U T I O N N U M B E R OF % O F T O T A L 
E X T E R N A L R E V I E W S 

C o l l e g e 6 6 0 . 0 
I n s t i t u t e o f T e c h n o l o g y 2 2 0 . 0 
H o s p i t a l 1 1 0 . 0 
I n d e p e n d e n t N u r s i n g S c h o o l 1 1 0 . 0 
U n i v e r s i t y 0 0 0 . 0 

T O T A L 1 0 1 0 0 . 0 
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( d ) A g e n c i e s i n v o l v e d i n s t u d e n t e x t e r n a l a p p e a l s . 

T a b l e 6 6 o u t l i n e s t h e a g e n c y w h i c h t h e t e n s t u d e n t s 

r e q u e s t e d t h e i r e x t e r n a l a p p e a l s t o b e h e a r d b e f o r e . 

T a b l e 6 6 . - - A g e n c y H e a r i n g S t u d e n t s ' E x t e r n a l A p p e a l s 

A G E N C Y N U M B E R 
E X T E R N A L 

O F 
A P P E A L S 

% O F T O T A L 

C o u r t s 5 5 0 . 0 
H u m a n R i g h t s B r a n c h 3 3 0 . 0 
P r o v i n c i a l O m b u d s m a n 2 2 0 . 0 

T O T A L 1 0 1 0 0 . 0 

H o w e v e r , w h e n r e s p o n d e n t s w e r e a s k e d w h i c h 

a g e n c i e s a c t u a l l y c o n d u c t e d t h e s e e x t e r n a l r e v i e w s , n o t 

a s i n g l e r e s p o n d e n t r e p o r t e d t h a t t h e r e v i e w s w e r e 

a d j u d i c a t e d b e f o r e t h e c o u r t s . T h e r e f o r e , a l t h o u g h 

f i v e s t u d e n t s r e q u e s t e d t h a t t h e c o u r t s h e a r t h e i r 

c o m p l a i n t s , i n r e a l i t y s u c h h e a r i n g s d i d n o t o c c u r . 

R e s p o n d e n t s d i d r e p o r t t h a t t h r e e c a s e s w e r e s e t t l e d 

o u t o f c o u r t a n d a f u r t h e r c a s e w a s w i t h d r a w n b y t h e 

s t u d e n t ; d a t a w e r e n o t p r o v i d e d a b o u t t h e f i n a l c a s e . A 

f u r t h e r f i v e c a s e s w e r e i n v e s t i g a t e d b y H u m a n R i g h t s 

C o m m i s s i o n e r s a n d t h r e e b y p r o v i n c i a l o m b u d s m e n . 
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( e ) O u t c o m e o f t h e e x t e r n a l a p p e a l s . I n a l l t e n c a s e s 

t h e i n s t i t u t i o n s ' " d e c i s i o n s w e r e u p h e l d . T h e r e a s o n s 

s t u d e n t s r e q u e s t e d t h e s e e x t e r n a l a p p e a l s a r e p r e s e n t e d 

i n T a b l e 6 7 . 

T h u s , t h e p r i m a r y r e a s o n s t u d e n t s r e q u e s t e d s u c h 

a p p e a l s w a s r e l a t e d t o t h e i r p e r c e p t i o n o f b e i n g 

d i s c r i m i n a t e d a g a i n s t f o l l o w e d b y t h e i r p e r c e p t i o n t h a t 

t h e e v a l u a t i o n w a s e i t h e r u n f a i r o r b i a s e d . 

T a b l e 6 7 . - - S t u d e n t s ' " R e a s o n s f o r R e q u e s t i n g E x t e r n a l 
A p p e a l 

R E A S O N N U M B E R * % O F % O F 
T O T A L C A S E S 

D i s c r i m i n a t i o n o n a P r o ­
h i b i t e d G r o u n d 7 5 0 . 0 3 . 4 

D e n i a l o f N a t u r a l J u s t i c e 5 3 5 . 7 2 . 4 
E d u c a t i o n a l M a l p r a c t i c e 2 1 4 . 3 1 . 0 
D e f a m a t i o n o f C h a r a c t e r 0 0 0 . 0 0 . 0 
B r e a c h o f C o n t r a c t 0 0 0 . 0 0 . 0 
N o t k n o w n 0 • 0 0 . 0 0 . 0 

T O T A L 1 4 1 0 0 . 0 
* S o m e s t u d e n t s g a v e m o r e t h a n o n e r e a s o n f o r 
a p p e a l i n g . 

f ) I m p a c t o f d e c i s i o n o u t c o m e s o f e d u c a t i o n a l 

i n s t i t u t i o n s . R e s p o n d e n t s d i d n o t r e p o r t t h a t a n y 
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c h a n g e s i n t h e i r i n s t i t u t i o n s ' p o l i c i e s o r p r o c e d u r e s 

w e r e u n d e r t a k e n a s a r e s u l t o f e x t e r n a l r e v i e w s . T h i s 

w o u l d b e a n a n t i c i p a t e d f i n d i n g c o n s i d e r i n g t h e f a c t 

t h a t n o n e o f t h e i n s t i t u t i o n s ' d e c i s i o n s w e r e a l t e r e d 

b y e x t e r n a l r e v i e w s . 

R a t e o f c a s e s . D a t a c o n c e r n i n g t h e i n c i d e n c e o f 

r e v i e w s o r a p p e a l s w e r e s u m m a r i z e d t o o b t a i n t h e r a t e 

o f c a s e s p e r 1 0 0 s t u d e n t s i n e a c h t y p e o f i n s t i t u t i o n 

b y p r o v i n c e a n d b y y e a r s f r o m 1 9 7 8 t o 1 9 8 5 ( r e f e r t o 

T a b l e s 6 8 t o 7 7 ) . U s i n g t h e s e d a t a , t h e e x p e c t e d 

f r e q u e n c i e s o f t h e a b o v e w e r e c a l c u l a t e d . 

T a b l e - 6 8 . - - R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n 1 9 7 8 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K MB ON N S N B P E N F 

H o s p i t a l 0 0 . 2 2 . 0 0 . 8 5 . 0 0 . 0 0 . 1 5 . 0 0 . 0 0 1 . 2 2 
C o l l e g e 6 3 . 0 0 . 0 0 . 0 . 0 3 5 . 0 0 ' . 0 0 . 0 0 . 0 0 . 6 6 5 
U n i v e r 2 7 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 2 7 
T e c h I n s t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 
I n d e p e n d n t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 

T O T A L . 9 0 . 2 2 . 0 0 . 8 5 . 0 3 5 . 0 0 . 1 5 . 0 0 . 0 0 2 . 1 5 5 
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D u r i n g 1 9 7 8 t h e g r e a t e s t n u m b e r o f g r i e v a n c e s 

l a u n c h e d b y s t u d e n t s i n n u r s i n g p r o g r a m s w e r e i n 

h o s p i t a l p r o g r a m s i n M a n i t o b a , f o l l o w e d b y c o l l e g e 

p r o g r a m s i n B r i t i s h C o l u m b i a . B r i t i s h C o l u m b i a w a s 

a l s o t h e o n l y p r o v i n c e r e p o r t i n g g r i e v a n c e s i n 

u n i v e r s i t y p r o g r a m s d u r i n g t h i s y e a r . H o w e v e r , t h e 

o v e r a l l r a t e o f c a s e s w a s o n l y 2 . 1 6 p e r 1 0 0 s t u d e n t 

e n r o l l m e n t s t h r o u g h o u t t h e r e p o r t i n g p r o g r a m s . 

T a b l e 6 9 . - - R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n 1 9 7 9 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K MB ON N S N B P E N F 

C o l l e g e 
H o s p i t a l 
U n i v e r 
T e c h I n s t 
I n d e p e n d n t 

, 6 3 . 0 0 
, 0 0 
, 0 0 
, 0 0 
, 0 0 

. 2 2 

. 0 0 

. 0 0 
. 0 0 

, 0 0 
. 0 0 
, 3 6 
, 2 6 
, 0 0 

. 4 0 
, 2 4 
, 0 0 
, 0 0 
, 0 0 

, 1 7 
, 0 0 
, 0 0 
, 0 0 

0 0 

. 0 0 
, 0 0 
, 0 0 
, 0 0 

0 0 

, 0 0 
, 1 5 
, 0 0 
, 0 0 

0 0 

, 0 0 
, 0 0 
, 0 0 
, 0 0 
, 0 0 

, 0 0 1 . 2 0 
, 0 0 . 6 1 
. 0 0 . 3 6 
, 0 0 . 2 6 

0 0 . 0 0 

T O T A L , 6 3 . 2 2 6 2 . 6 4 1 7 , 0 0 . 1 5 . 0 0 . 0 0 2 . 4 3 

C o l l e g e p r o g r a m s s h o w e d t w i c e t h e i n c i d e n c e o f 

g r i e v a n c e s o f h o s p i t a l p r o g r a m s d u r i n g 1 9 7 9 . T h i s 

c h a n g e w a s a r e v e r s a l o f r a t e s f r o m t h e p r e v i o u s y e a r 

A g a i n t h e g r e a t e s t n u m b e r o f c a s e s w a s i n M a n i t o b a 
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p r o g r a m s . S a s k a t c h e w a n w a s t h e o n l y p r o v i n c e r e p o r t i n g 

c a s e s i n u n i v e r s i t y p r o g r a m s . T h e o v e r a l l r a t e o f 

c a s e s f o r t h i s y e a r w a s o n l y s l i g h t l y g r e a t e r ( . 2 7 ) 

t h a n i n t h e p r e v i o u s y e a r . 

T h e r a t e o f c a s e s d u r i n g 1 9 8 0 i n c r e a s e d b y 1 2 7 % 

f r o m t h e p r e v i o u s y e a r . T h i s i n c r e a s e w a s p r i m a r i l y 

d u e t o a s i g n i f i c a n t i n c r e a s e i n t h e r a t e o f c a s e s i n 

S a s k a t c h e w a n ' s u n i v e r s i t y p r o g r a m s . B o t h t h e o v e r a l l 

c o l l e g e a n d h o s p i t a l p r o g r a m s a l s o s h o w e d i n c r e a s e s . 

T h i s y e a r w a s a l s o t h e f i r s t y e a r t h a t N e w B r u n s w i c k ' s 

i n d e p e n d e n t p r o g r a m s r e p o r t e d c a s e s . 

T a b l e 7 0 . - - . R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n 1 9 8 0 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K MB ON N S N B P E N F 

U n i v e r . 2 7 . 0 0 2 . 5 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 2 . 7 7 
C o l l e g e . 8 4 . 0 0 . 0 0 . 4 0 . 1 0 . 0 0 . 0 0 . 0 0 . 0 0 1 . 3 4 
H o s p i t a l . 0 0 . 4 4 . 0 0 . 1 2 . 0 0 . 0 0 . 2 9 . 0 0 . 0 0 . 8 5 
I n d e p e n d n t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 5 5 . 0 0 . 0 0 . 0 0 . 5 5 
T e c h I n s t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 

T O T A L 1 . 1 1 . 4 4 2 . 5 0 . 5 2 . 1 0 . 5 5 . 2 9 . 0 0 . 0 0 5 . 5 1 
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T h e r a t e o f c a s e s d u r i n g 1 9 8 1 d e c r e a s e d b y 5 5 % 

f r o m t h e p r e v i o u s y e a r . A l s o , d u r i n g t h i s y e a r , b o t h 

B r i t i s h C o l u m b i a ' s a n d M a n i t o b a ' s c o l l e g e p r o g r a m s h a d 

t h e s a m e r a t e o f c a s e s a s i n t h e p r e v i o u s y e a r . 1 9 8 1 

w a s a l s o t h e f i r s t y e a r t h a t N o v a S c o t i a ' s u n i v e r s i t y 

p r o g r a m s r e p o r t e d c a s e s . 

T a b l e 7 1 . - - R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n 1 9 8 1 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K MB ON N S N B P E N F 

C o l 1 e g e . 8 4 . 0 0 . 0 0 . 4 0 . 1 4 . 0 0 . 0 0 . 0 0 . 0 0 1 . 3 8 
H o s p i t a l . 0 0 . 4 4 . 0 0 . 1 2 . 0 0 . 0 0 . 1 5 . 0 0 . 0 0 7 1 
U n i v e r . 2 7 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 3 1 . 0 0 . 0 0 5 8 
I n d e p e n d n t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 3 6 . 0 0 . 0 0 . 0 0 3 6 
T e c h I n s t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 • 0 0 

T O T A L 1 . 1 1 . 4 4 . 0 0 . 5 2 . 1 4 . 3 6 . 4 6 . 0 0 . 0 0 3 . 0 3 

1 9 8 2 m a r k e d t h e h i g h e s t r a t e o f c a s e s t h r o u g h o u t 

t h e e i g h t y e a r s s t u d i e d . T h e m o s t s i g n i f i c a n t i n c r e a s e 

w a s i n u n i v e r s i t y p r o g r a m s , w i t h t h e h i g h e s t r a t e b e i n g 

f o u n d i n N e w f o u n d l a n d ' s p r o g r a m s . R a t e s o f c a s e s i n 

t h e w e s t e r n p r o v i n c e s d u r i n g 1 9 8 2 c o n t i n u e d t o b e a b o v e 

t h o s e o f O n t a r i o a n d t h e A t l a n t i c p r o v i n c e s . T h e s e 

w e s t e r n r a t e s c o n t r i b u t e d t o a n o v e r a l l i n c r e a s e d r a t e 
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o f 1 5 7 % o v e r t h e p r e v i o u s y e a r , b u t t h i s r a t e w a s o n l y 

8 7 % o f t h a t d u r i n g 1 9 8 0 . D u r i n g t h i s y e a r u n i v e r s i t y 

p r o g r a m s a l s o s h o w e d a n i n c r e a s e i n r a t e s a l m o s t e q u a l 

t o t h a t o f c o l l e g e p r o g r a m s . 

T a b l e 7 2 . - - R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n 1 9 8 2 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K M B ON N S N B P E N F 

C o l l e g e . 4 2 . 5 9 . 0 0 . 4 0 . 2 8 . 0 0 . 0 0 . 0 0 . 0 0 1 . 6 9 
U n i v e r . 5 5 . 0 0 . 7 1 . 3 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 1 . 5 6 
T e c h I n s t . 7 8 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 7 8 
H o s p i t a l . 0 0 . 4 4 . 0 0 . 1 2 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 5 6 
I n d e p e n d n t . 0 0 . 0 0 . 0 . 0 0 . 0 0 . 1 8 . 0 0 . 0 0 . 0 0 . 1 8 

T O T A L 1 . 7 5 1 . 0 3 . 7 1 . 8 2 . 2 8 . 1 8 . 0 0 . 0 0 . 0 0 4 . 7 7 

D u r i n g 1 9 8 3 h o s p i t a l p r o g r a m s a l s o s h o w e d a n 

i n c r e a s e , w i t h N e w f o u n d l a n d r e p o r t i n g i t s f i r s t 

h o s p i t a l p r o g r a m c a s e . 
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T a b l e 7 3 . - - R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n 1 9 8 3 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K MB ON N S N B P E N F 

U n i v e r . 8 2 . 0 0 . 3 6 . 6 1 . 2 2 . 0 0 . 9 2 . 0 0 . 9 8 3 . 9 1 
C o l l e g e . 4 2 . 5 9 . 0 0 . 4 0 . 2 4 . 0 0 . 0 0 . 0 0 . 0 0 1 . 6 5 
H o s p i t a l . 0 0 . 2 2 . 0 0 . 2 4 . 0 0 . 0 0 . 2 9 . 0 0 . 3 3 1 . 0 8 
T e c h I n s t . 3 9 . 0 0 . 2 6 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 6 5 
I n d e p e n d n t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 3 6 . 0 0 . 0 0 . 0 0 . 3 6 

T O T A L 1 . 6 3 . 8 1 . 6 2 1 . 2 5 . 4 6 . 3 6 1 . 2 1 . 0 0 1 . 3 1 7 . 6 5 
* M u l t i p l e r e s p o n s e s a r e r e q u e s t e d . N u m b e r o f p r o g r a m s 
i s 8 1 . 

T a b l e 7 4 . - - R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n 1 9 8 4 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K M B ON N S N B P E N F 

C o l l e g e . 2 1 . 5 9 . 0 0 . 8 0 . 4 5 . 0 0 . 0 0 . 0 0 . 0 0 2 . 0 5 

H o s p i t a l . 0 0 . 4 4 . 0 0 . 4 9 . 0 0 . 0 0 . 4 4 . 0 0 . 3 3 1 . 7 0 
U n i v e r . 5 5 . 0 0 . 0 0 . 3 0 . 2 2 . 0 0 . 3 1 . 0 0 . 0 0 1 . 3 8 
I n d e p e n d n t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 5 5 . 0 0 . 5 9 . 0 0 1 . 1 4 
T e c h I n s t . 3 9 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 3 9 

T O T A L 1 . 1 5 1 . 0 3 . 0 0 1 . 5 9 . 6 7 . 5 5 . 7 5 . 5 . 3 3 6 . 6 6 

T h e o v e r a l l r a t e o f c a s e s d u r i n g 1 9 8 4 r e p r e s e n t e d 

o n l y 8 7 % o f t h e r a t e f o r 1 9 8 3 . T h e r a t e o f c a s e s i n 

u n i v e r s i t y p r o g r a m s a p p e a r e d t o l e v e l o f f w h i l e t h e r e 

w a s a c o n t i n u i n g i n c r e a s e i n t h e r a t e o f c a s e s , w i t h i n 



2 0 8 

b o t h h o s p i t a l a n d c o l l e g e p r o g r a m s . M a n i t o b a a g a i n 

s h o w e d t h e h i g h e s t r a t e o f c a s e s . 

T a b l e 7 5 . - - R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n 1 9 8 5 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K M B ON N S N B P E N F 

H o s p i t a l . 0 0 . 0 0 . 0 0 . 7 3 . 0 0 . 0 0 . 1 5 . 0 0 . 3 3 1 . 2 1 
U n i v e r . 0 0 . 0 0 . 0 0 . 0 0 . 1 1 . 0 0 . 0 0 . 0 0 . 9 8 1 . 0 9 
C o l l e g e . 0 0 . 0 0 . 0 0 . 0 0 . 2 8 . 0 0 . 0 0 . 0 0 . 0 0 . 2 8 
I n d e p e n d n t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 1 . 0 0 . 0 0 . 0 0 . 1 8 
T e c h I n s t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 

T O T A L . 0 0 . 0 0 . 0 0 . 7 3 . 3 9 . 1 8 . 1 5 . 0 0 1 . 3 1 2 . 7 6 

T h e 1 9 8 5 d a t a w e r e n o t r e q u e s t e d f o r t h i s s t u d y ; 

h o w e v e r , s o m e - p r o g r a m s p r o v i d e d i n f o r m a t i o n r e l a t e d t o 

c a s e s c a r r i e d o u t d u r i n g 1 9 8 5 . T h u s , t h e o v e r a l l r a t e 

c a n n o t b e c o m p a r e d w i t h a l l t h e p r o g r a m s r e p o r t i n g 

c a s e s d u r i n g t h e p r e v i o u s y e a r s . 

C a s e s p r o v i d e d f o r w h i c h t h e y e a r w a s n o t 

s p e c i f i e d a r e s h o w n i n T a b l e 7 6 . T h e h i g h e s t r a t e o f 

c a s e s f a l l s w i t h i n t h e u n i v e r s i t y p r o g r a m s . 
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T a b l e 7 6 . - - R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n U n s p e c i f i e d Y e a r s 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K M B ON N S N B P E N F 

H o s p i t a l . 0 0 . 2 2 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 2 2 
C o l l e g e . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 
T e c h I n s t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 
U n i v e r . 0 0 . 4 3 . 0 0 . 0 0 . 2 2 . 0 0 . 0 0 . 0 0 . 4 9 1 . 1 4 
I n d e p e n d n t . 0 0 . 0 0 . 0 0 . 0 0 . 0 0 . 3 6 . 0 0 . 0 0 . 0 0 . 3 6 

T O T A L . 0 0 . 6 5 . 0 0 . 0 0 . 2 2 . 3 6 . 0 0 . 0 0 . 4 9 1 . 7 2 

T a b l e 7 7 p r o v i d e s a s u m m a r y o f t h e r a t e s o f c a s e s 

f o r a l l e i g h t y e a r s . 

T a b l e 7 7 . - - : R a t e o f C a s e s p e r 1 0 0 S t u d e n t E n r o l l m e n t s 
i n A l l Y e a r s 

T Y P E O F P R O V I N C E T O T A L 
I N S T I T U T I O N B C A B S K MB ON N S N B P E N F 

U n i v e r 2 . 7 . 4 3 . 9 1 . 2 . 8 . 0 1 . 5 . 0 2 . 5 1 3 . 1 
C o l l e g e 4 . 0 1 . 8 . 0 2 . 8 1 . 7 . 0 . 0 . 0 . 0 1 0 . 3 
H o s p i t a l . 0 2 . 6 . 0 2 . 9 . 0 . 0 1 . 6 . 0 1 . 0 8 . 2 
I n d e p e n d n t . 0 . 0 . 0 . 0 . 0 2 . 5 . 0 . 6 . 0 3 . 1 
T e c h I n s t 1 . 6 . 0 . 5 . 0 . 0 . 0 . 0 . 0 . 0 2 . 1 

T O T A L 8 . 3 4 . 8 4 . 5 6 . 9 2 . 5 2 . 5 3 . 2 . 6 3 . 4 3 6 . 7 

U n i v e r s i t y p r o g r a m s p r e s e n t e d t h e h i g h e s t 

i n c i d e n c e o f r e p o r t e d s t u d e n t g r i e v a n c e s , f o l l o w e d b y 
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c o l l e g e p r o g r a m s . T h u s , b a s e d on t h e r e p o r t s p r o v i d e d 

by r e s p o n d e n t s t o t h i s s u r v e y , t h e o v e r a l l r a t e o f 

c a s e s p e r 100 s t u d e n t e n r o l l m e n t s over t h e e i g h t y e a r 

p e r i o d was 36.68 or 4.59 p e r y e a r , w i t h t h e h i g h e s t 

r a t e b e i n g i n u n i v e r s i t y programs and t h e l o w e s t i n 

t e c h n i c a l i n s t i t u t e s . B r i t i s h C o l u m b i a was t h e 

p r o v i n c e w i t h t h e h i g h e s t r a t e o f c a s e s , f o l l o w e d by 

M a n i t o b a , A l b e r t a , and S a s k a t c h e w a n . The l o w e s t r a t e 

was i n P r i n c e Edward I s l a n d w i t h an o v e r a l l mean o f 

4.07. T h u s , t h e w e s t e r n p r o v i n c e s showed r a t e s o f 

c a s e s above t h e mean w i t h t h e r e m a i n i n g p r o v i n c e s 

p r e s e n t i n g r a t e s o f c a s e s below t h e mean. However, 

s i n c e t h e s e f i n d i n g s r e p r e s e n t a h a p h a z a r d sample t h e y 

c a n o n l y be l i m i t e d t o t h e c a s e s p r o v i d e d as t h e y do 

n o t r e p r e s e n t a t o t a l p o p u l a t i o n f o r a l l programs i n 

t h e n i n e p r o v i n c e s d u r i n g t h e i n t e r v a l f r o m 1978 

t h r o u g h 1985. 

R e l i a b i l i t y and V a l i d i t y o f t h e I n s t r u m e n t . A s s e s s m e n t 

o f t h e r e l i a b i l i t y and v a l i d i t y o f t h e d a t a o b t a i n e d 

u s i n g t h i s s e c o n d i n s t r u m e n t was l i m i t e d t o t h a t o f t h e 

r e l a t i o n s h i p s between v a r i a b l e s o f : p r o v i n c e , t y p e o f 

i n s t i t u t i o n , number o f c a s e s , l e v e l s o f r e v i e w , and 

outcome o f r e v i e w s . T h i s l i m i t a t i o n was n e c e s s a r y due 
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to the haphazard sample of the data as d i s c u s s e d 

p r e v i o u s l y i n t h i s chapter. C h i square w i t h a Yates 

c o r r e c t i o n was used to determine whether or not the 

r a t e s of cases by type of i n s t i t u t i o n were s i m i l a r 

throughout the p r o v i n c e s . The Yates c o r r e c t i o n was 

r e q u i r e d as numbers w i t h i n many of the c e l l s were l e s s 

than f i v e . The outcome was r e p o r t e d u s i n g a .05 l e v e l 

o f s i g n i f i c a n c e . Table 78 o u t l i n e s the f i n d i n g s by 

type of program. 

Tab l e 78. -- S i m i l a r i t y i n Rate of Cases Across the 
P r o v i n c e s by Type of I n s t i t u t i o n 

TYPE OF RATE OF CASES x*+ YATES x*@ 8df + .05 
INSTITUTION 7100 ENROLLM'T CORRECTION LEVEL OF 

SIGNIFICANCE 

A l l types of 
I n s t i t u t i o n s 36, .68 4 .92 15, .51 

U n i v e r s i t y 13, .06 13 .81 15, .51 
C o l l e g e 10, .25 15 .•69 15, .51 
H o s p i t a l 8, .16 22 .04 15, .51 
Independent Sch 3, .13 28 .58 15, .51 
T e c h n i c a l I n s t 2, .08 116 .73 15, .51 

The p r o v i n c i a l r a t e s i n a l l programs w i t h the 

e x c e p t i o n of u n i v e r s i t y - b a s e d programs showed 

s t a t i s t i c a l l y s i g n i f i c a n t d i f f e r e n c e s . T h e r e f o r e , 
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t h e r e i s a d i f f e r e n c e i n t h e r a t e o f c a s e s among t h e 

v a r i o u s p r o v i n c e s f o r h o s p i t a l - b a s e d , t e c h n i c a l 

i n s t i t u t e ^ b a s e d , c o l l e g e - b a s e d , and i n d e p e n d e n t 

s c h o o l * b a s e d programs as r e p o r t e d . T h e r e i s not a 

s t a t i s t i c a l l y s i g n i f i c a n t d i f f e r e n c e i n t h e r a t e o f 

c a s e s a c r o s s t h e p r o v i n c e s f o r u n i v e r s i t y - b a s e d 

p r o g r a m s . A c o n c l u s i o n c a n be drawn t h a t t h e r a t e o f 

g r i e v a n c e and a p p e a l s f o r s t u d e n t s i n u n i v e r s i t y - b a s e d 

p r ograms i s s i m i l a r i n a l l o f t h e p r o v i n c e s . T h i s i s 

an a n t i c i p a t e d outcome as a l l b u t one o f t h e p r o v i n c e s 

( P r i n c e Edward I s l a n d ) p r o v i d e n u r s i n g programs i n 

t h e s e s e t t i n g s . 

I n c o n t r a s t , t e c h n i c a l i n s t i t u t e programs showed a 

l a r g e (116.73) s t a t i s t i c a l l y s i g n i f i c a n t d i f f e r e n c e i n 

t h e r a t e o f s t u d e n t c l i n i c a l e v a l u a t i o n g r i e v a n c e s 

b e t w e e n t h e v a r i o u s p r o v i n c e s . T h i s i s an a n t i c i p a t e d 

outcome as o n l y t h r e e o f t h e p r o v i n c e s ( B r i t i s h 

C o l u m b i a , S a s k a t c h e w a n , and O n t a r i o ) p r o v i d e n u r s i n g 

p r ograms i n t h e s e i n s t i t u t i o n s . 

When a l l t y p e s o f programs were a s s e s s e d 

t h r o u g h o u t t h e n i n e p r o v i n c e s , t h e c h i s q u a r e w i t h a 

Y a t e s c o r r e c t i o n showed no s t a t i s t i c a l l y s i g n i f i c a n t 
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d i f f e r e n c e i n the r a t e o f cases among the p r o v i n c e s . 

Thus, i t can be assumed, based on the cases a s s e s s e d , 

t h a t the r a t e o f cases o f s t u d e n t c l i n i c a l e v a l u a t i o n 

g r i e v a n c e s i s s u f f i c i e n t l y s i m i l a r t h a t i t can be s a i d 

t h a t they occur as f r e q u e n t l y i n one p r o v i n c e as i n 

a n o t h e r . 

Summary 

I n c o n c l u s i o n , s t u d e n t s more f r e q u e n t l y sought 

f o r m a l a p p e a l h e a r i n g s i n o r d e r t o have t h e i r c l i n i c a l 

e v a l u a t i o n d e c i s i o n s r e v i e w e d than they d i d i n f o r m a l 

g r i e v a n c e r e v i e w s . An even s m a l l e r number o f s t u d e n t s 

p a r t i c i p a t e d i n i n s t i t u t i o n a l s t u d e n t a p p e a l s . T a b l e 

79 p r o v i d e s a summary o f the f r e q u e n c y w i t h w h i c h 

d e c i s i o n s were e i t h e r u p h e l d or m o d i f i e d by type o f 

i n s t i t u t i o n . 

S t u d e n t s i n u n i v e r s i t y n u r s i n g programs sought 

r e v i e w s o f t h e i r c l i n i c a l e v a l u a t i v e d e c i s i o n s more 

f r e q u e n t l y than i n any o t h e r type o f programs f o l l o w e d 

by s t u d e n t s i n c o l l e g e programs, h o s p i t a l programs, and 

independent s c h o o l programs. The s m a l l e s t number o f 

s t u d e n t s r e q u e s t i n g such r e v i e w s were i n t e c h n i c a l 

i n s t i t u t e programs. 
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T a b l e 79. Summary o f R e v i e w s or H e a r i n g s i n a l l T y p e s 
o f I n s t i t u t i o n s T h r o u g h o u t t h e P r o v i n c e s 

TYPE OF REVIEW TYPE OF INSTITUTION DECISION TOTAL 
H C T I U 0 UPHELD MODIF'D 

NO % NO % 

A p p e a l H e a r i n g 49 55 7 34 11 96 61.5 60 38.5 156 
G r i e v a n c e R eview 36 54 6 28 11 120 88.9 15 11.1 135 
I n s t i t u t i o n a l 

S t u d e n t A p p e a l 2 10 1 6 1 13 68.4 7 35.0 20 
E x t e r n a l A p p e a l 1 6 2 0 1 10100.0 0 00.0 10 

TOTAL 88 125 16 68 24 239 79.7 82 21.2 321 

I n g r i e v a n c e r e v i e w s , t h e i n i t i a l c l i n i c a l 

e v a l u a t i v e d e c i s i o n s were u p h e l d i n more t h a n 

n i n e 1 ^ t e n t h s o f t h e c a s e s and m o d i f i e d i n o n l y s l i g h t l y 

more t h a n o n e - t e n t h o f t h e c a s e s . However, a t b o t h t h e 

a p p e a l h e a r i n g and i n s t i t u t i o n a l s t u d e n t a p p e a l l e v e l s 

t h e s e d e c i s i o n s were m o d i f i e d i n more t h a n o n e - t h i r d o f 

t h e c a s e s . E x t e r n a l a p p e a l s d i d n o t r e s u l t i n any 

d e c i s i o n s b e i n g m o d i f i e d . T h u s , b a s e d on t h e c a s e s 

r e p o r t e d , s t u d e n t s were n o t s u c c e s s f u l i n h a v i n g t h e i r 

c l i n i c a l e v a l u a t i o n d e c i s i o n s m o d i f i e d t h r o u g h e x t e r n a l 

a p p e a l s . 
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C H A P T E R 8 

S U M M A R Y , R E C O M M E N D A T I O N S , A N D C O N C L U S I O N S 

S u m m a r y 

T h e s t u d y w a s u n d e r t a k e n t o d e t e r m i n e t h e 

p r o c e s s e s u s e d b y n u r s e e d u c a t o r s d u r i n g c l i n i c a l 

e v a l u a t i o n s o f s t u d e n t s ' p e r f o r m a n c e a n d t h e s y s t e m s 

a v a i l a b l e i n t h e s e s a m e p r o g r a m s a n d i n s t i t u t i o n s w h i c h 

s t u d e n t s c a n a c c e s s i n t h e e v e n t t h a t t h e y w i s h t o 

d i s p u t e t h e s e e v a l u a t i o n s . I n a d d i t i o n , t h e s t u d y w a s 

d e s i g n e d t o o b t a i n d a t a c o n c e r n i n g t h e i n c i d e n c e a n d 

o u t c o m e s o f s . u c h g r i e v a n c e a n d a p p e a l h e a r i n g s 

i n c l u d i n g a n y l i t i g a t i o n w h i c h h a d o c c u r r e d d u r i n g t h e 

p e r i o d f r o m 1 9 7 8 t o 1 9 8 4 . 

P r o t o t y p i c m o d e l s d e v e l o p e d f o r t h i s s t u d y e v o l v e d 

f r o m t h e l i t e r a t u r e r e v i e w e d . D a t a c o l l e c t e d w e r e 

a n a l y z e d t o d e t e r m i n e w h e t h e r o r n o t t h e s e m o d e l s w e r e 

r e f l e c t i v e o f a c t u a l p r a c t i c e s w i t h i n t h e e d u c a t i o n a l 

i n s t i t u t i o n s p r o v i d i n g n u r s i n g e d u c a t i o n p r o g r a m s . T h e 

l i t e r a t u r e a l s o p r o v i d e d i n f o r m a t i o n p e r t a i n i n g t o 

d e c i s i o n - m a k i n g p r a c t i c e s i n e d u c a t i o n a l i n s t i t u t i o n s 
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a n d n u r s i n g p r o g r a m s . D a t a w e r e c o l l e c t e d t o d e t e r m i n e 

w h a t a r e n u r s i n g p r o g r a m s ' d e c i s i o n - m a k i n g p r a c t i c e s 

c o n c e r n i n g n u r s i n g s t u d e n t s ' ' c l i n i c a l e v a l u a t i o n 

d e c i s i o n s . 

A t o t a l p o p u l a t i o n ( N=94) o f C a n a d i a n n u r s i n g 

p r o g r a m s p r e p a r i n g s t u d e n t s f o r n u r s i n g r e g i s t r a t i o n 

e x a m i n a t i o n s w a s i n c l u d e d ( w i t h t h e e x c e p t i o n o f Q u e b e c 

p r o g r a m s b e c a u s e o f t h e p o t e n t i a l v a r i a t i o n b e t w e e n 

l e g a l i n t e r p r e t a t i o n s o f a d m i n i s t r a t i v e l a w a s 

d i s c u s s e d i n C h a p t e r 1 ) . A d e s c r i p t i v e s u r v e y u s i n g a 

c r o s s - s e c t i o n a l d e s i g n w a s c h o s e n t o p r o v i d e d a t a 

c o n c e r n i n g t h e c u r r e n t p r a c t i c e s f o r c l i n i c a l 

e v a l u a t i o n o f s t u d e n t s . 

T w o i n s t r u m e n t s w e r e d e v e l o p e d t o o b t a i n t h e d a t a 

f o r t h i s s t u d y . T h e f i r s t i n s t r u m e n t w a s i n t e n d e d t o 

a s s e s s t h e c l i n i c a l e v a l u a t i o n p r a c t i c e s a n d p r o c e d u r e s 

u s e d i n p r o g r a m s a s w e l l a s t h e v a r i o u s l e v e l s o f 

i n f o r m a l a n d f o r m a l r e v i e w s a v a i l a b l e t o s t u d e n t s i n 

t h e s e p r o g r a m s . Q u e s t i o n s w e r e s t r u c t u r e d t o o b t a i n 

d a t a p e r t a i n i n g t o f o u r l e v e l s o f r e v i e w w i t h i n t h e 

i n s t i t u t i o n s s t u d i e d . T h e s e c o n d i n s t r u m e n t w a s 

i n t e n d e d t o a s s e s s t h e i n c i d e n c e o f g r i e v a n c e s a n d 
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a p p e a l s r e g a r d i n g c l i n i c a l e v a l u a t i o n d e c i s i o n s b r o u g h t 

a g a i n s t n u r s i n g f a c u l t y b y n u r s i n g s t u d e n t s f o r t h e 

p e r i o d f r o m 1 9 7 8 u n t i l 1 9 8 4 . 

A s e t o f t h e s e t w o i n s t r u m e n t s w a s m a i l e d t o t h e 

h e a d s o f n u r s i n g p r o g r a m s i n t h i s s t u d y ' s p o p u l a t i o n . 

T h r e e f o l l o w - u p s t o t h e i n i t i a l m a i l i n g w e r e u s e d . 

R e s p o n d e n t s w e r e a l s o r e q u e s t e d t o p r o v i d e a n y w r i t t e n 

p o l i c i e s o r p r o c e d u r e s r e l a t e d t o s t u d e n t c l i n i c a l 

e v a l u a t i o n , a s w e l l a s t o g r i e v a n c e a n d a p p e a l 

h e a r i n g s . 

F i n d i n g s 

I n s t r u m e n t 1 . - - T h e r e s p o n s e r a t e t o t h e s u r v e y w a s 

8 6 . 2 % ( 8 1 / 9 4 p r o g r a m s ) . O v e r a l l , t h e r e w e r e f i v e m a j o r 

f i n d i n g s : 

1 . T h e r e i s g e n e r a l l y a l a c k o f s t a n d a r d s o r 

g u i d e l i n e s f o r f a c u l t y e v a l u a t i o n s o f s t u d e n t s i n 

c l i n i c a l s e t t i n g s . 

2 . I n o n e - t h i r d o f t h e p r o g r a m s a c l i n i c a l i n s t r u c t o r 

a l o n e m a k e s a s t u d e n t ' s c l i n i c a l e v a l u a t i v e 

d e c i s i o n . 

3 . I n s o m e o f t h e p r o g r a m s t h e s a m e m e m b e r s s e r v e o n 

m o r e t h a n o n e l e v e l o f r e v i e w s . 
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4. P r o c e d u r e s e m p l o y e d i n t h e c o n d u c t i n g o f i n f o r m a l 

a n d f o r m a l h e a r i n g s a r e r a r e l y w r i t t e n . 

5 . G r i e v a n c e a n d a p p e a l p a n e l s t e n d t o a l t e r 

p r o f e s s i o n a l j u d g m e n t s o f n u r s e f a c u l t y e v e n 

t h r o u g h p a n e l m e m b e r s f r e q u e n t l y a r e n o n - n u r s e s . 

I n s t r u m e n t 2 - - T h e r e w e r e 2 0 5 r e p o r t s o f s t u d e n t 

i n i t i a t e d g r i e v a n c e s o r a p p e a l s p r o v i d e d b y t h e 

r e s p o n d e n t s . N e v e r t h e l e s s , n o t a l l p r o g r a m s p r o v i d e d 

d a t a c o n c e r n i n g s u c h r e v i e w s w h i l e o t h e r p r o g r a m s o n l y 

p r o v i d e d a s a m p l e o f t h e m . T h u s , t h e r e s u l t s c a n o n l y 

b e i n t e r p r e t e d i n r e l a t i o n t o t h e r e p o r t e d c a s e s a n d 

c a n n o t b e g e n e r a l i z e d t o o t h e r p r o g r a m s . 

W h e n s t u d e n t s ' g r i e v a n c e s a b o u t t h e i r c l i n i c a l 

e v a l u a t i o n d e c i s i o n s w e r e t a k e n b e f o r e g r i e v a n c e r e v i e w 

p a n e l s ( t h e s e p a n e l s r e p r e s e n t t h e f i r s t i n f o r m a l l e v e l 

o f r e v i e w w i t h i n t h e p r o g r a m ) o n l y 1 1 . 1 % ( 1 5 / 1 3 5 ) o f 

t h e d e c i s i o n s w e r e m o d i f i e d . I n c o n t r a s t , a p p e a l 

h e a r i n g p a n e l s ( t h e s e p a n e l s r e p r e s e n t t h e f i r s t f o r m a l 

l e v e l o f r e v i e w w i t h i n t h e i n s t i t u t i o n ) m o d i f i e d 4 4 . 4 % 

( 6 0 / 1 3 5 ) o f t h e d e c i s i o n s . S t i l l , i f s t u d e n t s c h o s e t o 

r e q u e s t a r e v i e w o f t h e i r e v a l u a t i o n d e c i s i o n t o 

i n s t i t u t i o n a l s t u d e n t a p p e a l p a n e l s ( t h e s e p a n e l s 
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r e p r e s e n t t h e f i n a l f o r m a l l e v e l o f r e v i e w i n t h e 

i n s t i t u t i o n ) 3 5 . 0 % ( 7 / 2 0 ) o f t h e s e d e c i s i o n s w e r e 

m o d i f i e d . T h e l i m i t e d n u m b e r o f s t u d e n t s ( 1 0 ) w h o 

s u b s e q u e n t l y s o u g h t r e v i e w s o f t h e s e n u r s i n g f a c u l t y 

d e c i s i o n s t h r o u g h e x t e r n a l a g e n c i e s s u c h a s t h e c o u r t s , 

f o u n d t h a t t h e i r r a t e o f s u c c e s s i n h a v i n g t h e 

d e c i s i o n s m o d i f i e d w a s z e r o ( t h a t i s , o f t h o s e c a s e s 

w h i c h w e r e h e a r d i n c o u r t ) . 
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I n t e r p r e t a t i o n o f F i n d i n g s 

W h e n p o l i c i e s a n d p r o c e d u r e s ( p r o v i d e d b y 

r e s p o n d e n t s ) c o n c e r n i n g n u r s i n g p r o g r a m s ' c l i n i c a l 

e v a l u a t i o n p r a c t i c e s w e r e a n a l y z e d , t h e r e w a s l i t t l e 

e v i d e n c e t h a t p o l i c i e s a n d p r o c e d u r e s r e p o r t e d t o b e 

w r i t t e n b y 7 8 o u t o f 8 1 r e s p o n d e n t s w e r e a c t u a l l y i n a 

w r i t t e n f o r m . T h u s , t h e s e p r o g r a m s d i d n o t s e e m t o 

h a v e c l e a r , o b j e c t i v e , a n d f o r m a l l y r e c o r d e d s t a n d a r d s 

a g a i n s t w h i c h f a c u l t y m e a s u r e d s t u d e n t s ' p e r f o r m a n c e . 

T h i s f i n d i n g c o u l d b e i n t e r p r e t e d t o i m p l y t h a t t h e 

m e a s u r e m e n t o f s t u d e n t s ' c l i n i c a l p e r f o r m a n c e w a s 

t o t a l l y d e p e n d e n t o n t h e p e r s o n a l i n t e r p r e t a t i o n o f 

s t u d e n t s ' ' p e r f o r m a n c e a g a i n s t t h e c l i n i c a l i n s t r u c t o r s ' 

i n t e r p r e t a t i o n o f t h e c o u r s e o b j e c t i v e s . T h i s l e v e l o f 

s u b j e c t i v i t y c o u l d s u p p o r t s t u d e n t s ' " c h a r g e s o f b i a s e d 

e v a l u a t i o n s . T h e p r a c t i c e i n d i c a t e s a n e e d f o r 

c l i n i c a l e v a l u a t i v e s t a n d a r d s t o b e d e v e l o p e d a n d u s e d 

b y c l i n i c a l i n s t r u c t o r s d u r i n g t h e c l i n i c a l e v a l u a t i o n 

p r o c e s s . 

A f u r t h e r c o n c e r n r e g a r d i n g t h e f a i r n e s s o f 

a p p r a i s a l s r e l a t e s t o t h e f i n d i n g t h a t i n o n e - t h i r d o f 

t h e p r o g r a m s a s i n g l e i n s t r u c t o r m a k e s t h e d e c i s i o n a s 

t o w h e t h e r o r n o t s t u d e n t s p a s s t h e i r c l i n i c a l c o u r s e s . 
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o b j e c t i v e a p p r a i s a l s o f t h e s e s t u d e n t s u n d e r t a k e n by 

o t h e r i n s t r u c t o r s . E i t h e r o f t h e s e f a c t o r s c o u l d l e a d 

t o s t u d e n t s c h a r g i n g t h a t t h e i r e v a l u a t i o n s were b i a s e d 

and u n f a i r . I n o r d e r t o overcome t h e above p r o b l e m s De 

T o r n y a y r e p o r t e d t h a t a sound p o l i c y t o a d o p t f o r 

a s s e s s i n g f a i l i n g s t u d e n t s was, " t h a t e v e r y s t u d e n t be 

e v a l u a t e d by a s e c o n d i n s t r u c t o r b e f o r e f a i l i n g a 

c l i n i c a l c o u r s e " (1985, 3 1 3 ) . The u s e o f an i m p a r t i a l 

i n s t r u c t o r who e v a l u a t e s t h e s t u d e n t i n d e p e n d e n t l y i n 

t h e c l i n i c a l a r e a , was r e p o r t e d by o n l y t h r e e 

r e s p o n d e n t s . 

R e s p o n d e n t s a l s o r e p o r t e d t h a t , i n most c a s e s , t h e 

h e a d s o f t h e n u r s i n g programs were i n v o l v e d i n 

d e c i s i o n s r e g a r d i n g s t u d e n t s ' c l i n i c a l p e r f o r m a n c e and 

t h a t t h e s e p r o g r a m heads a l s o s e r v e d on b o t h g r i e v a n c e 

r e v i e w and a p p e a l h e a r i n g p a n e l s . B e c a u s e o f t h e s e 

i n d i v i d u a l s ' r e s p o n s i b i l i t y f o r t h e p e r f o r m a n c e o f 

i n s t r u c t o r s , i t i s a p p r o p r i a t e t h a t t h e i r i n p u t i s 

s o u g h t d u r i n g t h e f o r m u l a t i o n o f t h e d e c i s i o n r e g a r d i n g 

s t u d e n t s ' c l i n i c a l e v a l u a t i o n . N o t w i t h s t a n d i n g , i f 

t h e s e h e ads o f n u r s i n g programs had a l r e a d y s a t i n 

judgment on t h e i n i t i a l e v a l u a t i o n d e c i s i o n , t h e n b i a s 

c o u l d be r e a d i l y c h a r g e d by s t u d e n t s s h o u l d t h e s e same 
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i n d i v i d u a l s s i t on s u b s e q u e n t r e v i e w p a n e l s . E a c h 

f o l l o w i n g l e v e l o f r e v i e w s h o u l d have p a n e l s w i t h o u t an 

" o v e r l a p " o f members and e a c h p a n e l membership s h o u l d 

r e p r e s e n t a h i g h e r l e v e l o f t h e a d m i n i s t r a t i o n w i t h i n 

t h e i n s t i t u t i o n s . 

T a b l e 80. •> - Head o f N u r s i n g P r o g r a m as Member o f 
H e a r i n g or R e v i e w P a n e l s 

PROGRAM 
REVIEW 

GRIEVANCE 
REVIEW 

APPEAL 
HEARING 

INSTITUTIONAL 
STUDENT APPEAL 

PROGRAM 
REVIEW 10 2 3 0 

GRIEVANCE 
REVIEW 2 6 1 0 

APPEAL 
HEARING 3 0 31 0 

I N S T I T ' L 
STUDENT 
APPEAL 

0 0 0 0 

I n a t o t a l o f s i x programs t h e he a d o f t h e n u r s i n g 

p r o g r a m was a member o f more t h a n one r e v i e w o f h e a r i n g 

p a n e l . Membership on b o t h t h e program r e v i e w and t h e 

g r i e v a n c e r e v i e w p a n e l s o c c u r r e d i n two p r o g r a m s . 
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Three o t h e r programs r e p o r t e d t h a t t h i s i n d i v i d u a l 

s e r v e d on b o t h the program r e v i e w and the a p p e a l 

h e a r i n g p a n e l s and a s i n g l e program r e p o r t e d membership 

on b o t h t h e g r i e v a n c e r e v i e w and a p p e a l h e a r i n g p a n e l s . 

I n s t i t u t i o n s need t o e v a l u a t e t h e i r t o t a l 

g r i e v a n c e and a p p e a l systems t o ensure t h a t the above 

b i a s does not o c c u r . F a i l u r e t o r e v i e w c u r r e n t 

s t r u c t u r e s f o r g r i e v a n c e and a p p e a l h e a r i n g s t o ensure 

t h a t each s u c c e s s i v e s e t o f p a n e l members i s t r u l y 

o b j e c t i v e c o u l d i n c r e a s e s t u d e n t l i t i g a t i o n t h r o u g h the 

c o u r t s based on charges o f u n f a i r and b i a s e d r e v i e w s 

w i t h i n i n s t i t u t i o n s . 

Respondents r e p o r t e d t h a t g r i e v a n c e r e v i e w s , 

a p p e a l h e a r i n g s , and i n s t i t u t i o n a l s t u d e n t a p p e a l s were 

p r i m a r i l y d i r e c t e d a t a r e v i e w o f the n a t u r a l j u s t i c e 

component ( t h e f a i r n e s s and r e a s o n a b l e n e s s o f the 

d e c i s i o n ) , and s e c o n d a r i l y a t t h e a d m i n i s t r a t i v e 

component ( t h e p o l i c i e s and p r o c e d u r e s f o l l o w e d ) . A l l 

r e v i e w s were l e s s concerned w i t h the academic component 

( p r o f e s s i o n a l judgment) than w i t h the o t h e r two. 

The d i s c u s s i o n o f the Judgment Model i n Chapter 3 

(69-78) p r o v i d e s a framework f o r the r e v i e w o f the 
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above t h r e e f o c i a t e a c h l e v e l o f r e v i e w . A t t h e 

g r i e v a n c e r e v i e w i t i s e x p e c t e d t h a t a l l t h r e e f o c i 

w o u l d be c o n s i d e r e d d u r i n g t h e d i s c u s s i o n s . R e s p o n d e n t s 

t o t h e s t u d y r e p o r t e d t h a t a l l t h r e e f o c i were 

c o n s i d e r e d i n 57.7% o f t h e p r o g r a m s . The model a l s o 

s u g g e s t s t h a t o n l y t h e " p r o c e d u r e s u s e d " and t h e 

" f a i r n e s s and r e a s o n a b l n e s s o f t h e d e c i s i o n " s h o u l d be 

c o n s i d e r e d a t b o t h t h e a p p e a l h e a r i n g and i n s t i t u t i o n a l 

s t u d e n t a p p e a l l e v e l s . R e s p o n d e n t s r e p o r t e d t h a t i n 

o n l y 18.8% o f programs s u c h d i r e c t i o n i s u s e d d u r i n g 

a p p e a l h e a r i n g s and i n o n l y 40% o f i n s t i t u t i o n a l 

s t u d e n t a p p e a l h e a r i n g s . R a s e d on r e s p o n s e s t o t h e 

s t u d y , two c o n c l u s i o n s c a n be r e a c h e d . E i t h e r t h e 

model i s n o t v a l i d or t h e r e i s a l a c k o f c l a r i t y as t o 

t h e r o l e s o f r e v i e w p a n e l s i n r e l a t i o n t o a s s e s s m e n t o f 

t h e f o c i . The l a t t e r c o n c l u s i o n c o u l d be d e m o n s t r a t e d 

by a p e r s i s t e n c e o f r e v i e w p a n e l s t o c o n t i n u e t o a s s e s s 

t h e a c a d e m i c component o f t h e d e c i s i o n s a t a l l l e v e l s 

e v e n t h o u g h p r o f e s s i o n a l n u r s i n g e x p e r t i s e may n o t be 

p r e s e n t on t h e s e p a n e l s . 



T a b l e 81. ̂ * C o m p a r i s o n o f Number o f F o c i R e v i e w s were 
D i r e c t e d a t f o r T h r e e L e v e l s o f H e a r i n g s 

GRIEVANCE 
REVIEW 
(N=78) 

APPEAL 
HEARING 
(N=64) 

INSTITUTIONAL 
STUDENT APPEAL 

(N=30) 

VALIDITY OF 
OBSERVATIONS + 
PROCEDURES USED + 
FAIRNESS 

45 41 12 

VALIDITY OF 
OBSERVATIONS + 
PROCEDURES 

1 1 1 

VALIDITY OF 
OBSERVATIONS + 
FAIRNESS 

3 5 1 

PROCEDURES + 
FAIRNESS 9 12 9 

VALIDITY OF 
OBSERVATIONS 1 0 0 

PROCEDURES 1 0 2 

FAIRNESS 3 2 3 

P o l i c i e s and p r o c e d u r e s ( p r o v i d e d by r e s p o n d e n t s ) 

f o r t h e v a r i o u s l e v e l s o f r e v i e w s f r e q u e n t l y p r o v i d e d 

g u i d e l i n e s f o r s t u d e n t s who w i s h e d t o i n i t i a t e s u c h 
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r e v i e w s i n c l u d i n g the time i n t e r v a l s v / i t h i n w h i c h they 

must e x e r c i s e the o p t i o n . R a r e l y , however, d i d these 

p o l i c i e s or p r o c e d u r e s p r o v i d e c l e a r g u i d e l i n e s f o r 

t h o s e c o n d u c t i n g t h e s e r e v i e w s . They f r e q u e n t l y o n l y 

s p e c i f i e d the c o m p o s i t i o n o f the r e v i e w p a n e l s and 

p r o v i d e d d i r e c t i o n t o the c h a i r t o ensure t h a t a l l 

documentation s u b m i t t e d was p r o v i d e d t o b o t h the 

s t u d e n t s and c l i n i c a l i n s t r u c t o r s i n v o l v e d i n the 

r e v i e w s . The absence o f f u r t h e r p r o c e s s g u i d e l i n e s can 

o b v i o u s l y r e s u l t i n a wide v a r i e t y o f p r a c t i c e s b e i n g 

e x e r c i s e d d u r i n g the conduct o f r e v i e w s . Such 

v a r i a t i o n s c o u l d i n v o l v e who i s i n t e r v i e w e d , what 

e v i d e n c e i s p r e s e n t e d , w h i c h w i t n e s s e s are c a l l e d , 

whether a d v i s o r s can accompany the g r i e v i n g s t u d e n t and 

h i s or her c l i n i c a l i n s t r u c t o r s , how the p r o c e e d i n g s 

a r e documented, and what a s p e c t s o f the judgment 

components members o f the p a n e l a d d r e s s . The outcome 

o f such v a r y i n g p a t t e r n s i s a g r e a t e r chance t h a t 

d e c i s i o n s made at t h i s l e v e l o f r e v i e w c o u l d be a l t e r e d 

a t h i g h e r l e v e l s o f r e v i e w . 

G e n e r a l l y , n u r s i n g programs p r o v i d e s t u d e n t s w i t h 

o p p o r t u n i t i e s t o q u e s t i o n e v a l u a t i v e d e c i s i o n s 

r e g a r d i n g t h e i r c l i n i c a l performance. Programs a l s o 
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commonly have p o l i c i e s and p r o c e d u r e s g o v e r n i n g t h e 

c o n d u c t o f s t u d e n t s i n c l i n i c a l s e t t i n g s w h i c h can be 

u s e d as c r i t e r i a f o r t h e e v a l u a t i o n s . Y e t , most do n o t 

a p p e a r t o h a v e e s t a b l i s h e d s t a n d a r d s f o r t h e a c t u a l 

p r o c e s s o f c o n d u c t i n g t h e e v a l u a t i o n s . 

D o c u m e n t a t i o n most f r e q u e n t l y u t i l i z e d a t most 

l e v e l s o f r e v i e w s were w r i t t e n s u b m i s s i o n s made by t h e 

g r i e v i n g s t u d e n t and h i s or h e r c l i n i c a l i n s t r u c t o r . A 

l e s s f r e q u e n t l y i d e n t i f i e d f o r m were t h e a n e c d o t a l 

n o t e s p r e p a r e d i n t h e c l i n i c a l s e t t i n g by c l i n i c a l 

i n s t r u c t o r s . Use o f s u c h n o t e s i s s u p p o r t e d by Adams 

who s t a t e s , " e v e r y i n s t r u c t o r m a i n t a i n s a n e c d o t a l 

r e c o r d s a b o u t t h e p e r f o r m a n c e o f e a c h s t u d e n t i n t h e 

c l i n i c a l a r e a e a c h day" (1979) . The lower f r e q u e n c y i n 

a s s e s s m e n t o f t h e s e n o t e s m i g h t be s p e c u l a t e d t o r e s u l t 

f r o m some e v a l u a t o r s e i t h e r n o t making n o t e s a t a l l or 

m aking n o t e s w h i c h w o u l d n o t be m e a n i n g f u l t o a t h i r d 

p a r t y . 

The u s e o f s t u d e n t s ' w r i t t e n a s s i g n m e n t s more 

f r e q u e n t l y t h e i r p r e v i o u s c l i n i c a l e v a l u a t i o n r e p o r t s 

i s a l s o an i n t e r e s t i n g f i n d i n g b e c a u s e programs n o t 

r e f e r r i n g t o s t u d e n t s ' p r e v i o u s c l i n i c a l p e r f o r m a n c e 



228 

were more l i k e l y t o m i s s " c o n s i s t e n c y o f p e r f o r m a n c e " 

(Bondy, 1983) w h i c h would p r o v i d e f u r t h e r s u p p o r t f o r 

c l i n i c a l i n s t r u c t o r s recommending p r o m o t i o n or f a i l u r e 

f o r s t u d e n t s . The above i s p a r t i c u l a r l y r e l e v a n t f o r 

b o r d e r l i n e s t u d e n t s . S u c h s t u d e n t s a r e f r e q u e n t l y 

m i s s e d when o n l y c u r r e n t p e r f o r m a n c e p r o b l e m s a r e 

c o n s i d e r e d and p r e v i o u s s i m i l a r d e f i c i t s a r e i g n o r e d . 

A s i m i l a r comment may be made f o r a s s e s s m e n t o f t h e 

s t u d e n t ' s e n t i r e f i l e . 

A s s e s s m e n t o f s t u d e n t s ' e n t i r e f i l e s was t h e l e a s t 

commonly s e l e c t e d c h o i c e . F a i l u r e t o r e v i e w b o t h 

t h e o r y g r a d e s and c l i n i c a l p e r f o r m a n c e o f s t u d e n t s 

m i g h t p r e c l u d e f a c u l t y f r o m d e c i d i n g whether s t u d e n t s ' 

i n a d e q u a t e p e r f o r m a n c e s were r e l a t e d t o poor k n o w l e d g e 

b a s e s or t o poor a p p l i c a t i o n o f t h e o r y t o t h e i r p a t i e n t 

c a r e d e l i v e r y . Though, i f h e a r i n g p a n e l s do u t i l i z e 

t h e s e f i l e s t h e y must e n s u r e t h a t t h e g r i e v i n g s t u d e n t s 

a l s o r e c e i v e c o p i e s o f a l l t h e d o c u m e n t a t i o n w i t h i n 

t h e i r f i l e s p r i o r t o u s e o f t h e s e f i l e s ' c o n t e n t i n 

a p p e a l p r o c e s s e s . F a i l u r e t o p r o v i d e s u c h c o p i e s c o u l d 

l e a d t o c h a r g e s by s t u d e n t s o f a b r e a c h o f n a t u r a l 

j u s t i c e . S u p p o r t f o r s u c h c h a r g e s stems f r o m Kane v. 
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B o a r d o f G o v e r n o r s o f U n i v e r s i t y o f B r i t i s h C o l u m b i a 

(1980) 110 D.L.R. ( 3 r d ) 311 ( S . C . C . ) . . . 

I t i s a c a r d i n a l p r i n c i p l e t h a t , u n l e s s e x p r e s s l y 

or by n e c e s s a r y i m p l i c a t i o n empowered t o a c t ex 

p a r t e , an a p p e l l a t e a u t h o r i t y must n o t h o l d p r i v a t e 

i n t e r v i e w s w i t h w i t n e s s e s o r , a f o r t i o r i , h e a r 

e v i d e n c e i n t h e a b s e n c e o f a p a r t y whose c o n d u c t i s 

impugned and under s c r u t i n y . E a c h p a r t y t o a 

h e a r i n g i s e n t i t l e d t o be i n f o r m e d o f , and t o make 

r e p r e s e n t a t i o n s w i t h r e s p e c t t o e v i d e n c e w h i c h 

a f f e c t e d t h e d i s p o s i t i o n o f t h e c a s e . 

S t u d e n t s u s u a l l y have t h e o p p o r t u n i t y t o i n i t i a t e 

r e v i e w s o f t h e i r c l i n i c a l e v a l u a t i o n d e c i s i o n s . 

However, t h e o v e r l a p p i n g o f p a n e l membership, t h e 

c h a n g e a b l e f o c u s o f r e v i e w s o f h e a r i n g s , and t h e o t h e r 

v a r y i n g p r o c e s s e s u t i l i z e d i n c o n d u c t i n g t h e s e r e v i e w s 

may be c o n s t r u e d by s t u d e n t s as u n f a i r and b i a s e d . 

F i n d i n g s c o n c e r n i n g t h e i n c i d e n c e o f r e v i e w s 

s u g g e s t t h a t g r i e v a n c e r e v i e w s ( w i t h i n t h e n u r s i n g 

program) u s u a l l y u p h o l d t h e c l i n i c a l e v a l u a t i v e 

d e c i s i o n s made by c l i n i c a l i n s t r u c t o r s . H o w b e i t , t h e 

i n c r e a s e d r a t e o f d e c i s i o n m o d i f i c a t i o n s a t a p p e a l 
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h e a r i n g s ( o u t s i d e the n u r s i n g program) appears t o 

q u e s t i o n the v a l i d i t y o f the g r i e v a n c e r e v i e w s . Data 

r e q u e s t e d d i d not p r o v i d e s u f f i c i e n t i n f o r m a t i o n t o 

d e t e r m i n e why such a l t e r a t i o n s i n d e c i s i o n s o c c u r r e d . 

Based on e a r l i e r d i s c u s s i o n s , however, t h r e e i s s u e s 

might cause such a l t e r a t i o n s : (a) membership on p a n e l s 

might be b i a s e d by i n v o l v i n g i n d i v i d u a l s who have been 

on p r e v i o u s l e v e l s of r e v i e w and who might i n f l u e n c e 

o t h e r members i n a r r i v i n g a t d e c i s i o n s , (b) i n i t i a l 

d e c i s i o n s might have been made by a s i n g l e p e r s o n , or 

(c) the l a c k o f s u f f i c i e n t d i r e c t i o n f o r c o n d u c t i n g 

h e a r i n g s might have l e d t o c r i t i c i s m o f p r e v i o u s 

r e v i e w s as h a v i n g been u n f a i r . 

I n s t i t u t i o n a l s t u d e n t a p p e a l s were few i n number; 

t h e r e f o r e , the f a c t t h a t a l a r g e p e r c e n t a g e l e d t o 

m o d i f i c a t i o n s o f p r e v i o u s r u l i n g s may not be 

s i g n i f i c a n t . Respondents r e p o r t t h a t these r e v i e w 

p a n e l s a t t h e i n s t i t u t i o n a l l e v e l d i d c o n s i d e r a l l 

t h r e e components of the c l i n i c a l e v a l u a t i v e d e c i s i o n s , 

i n c l u d i n g the academic. T h i s i s somewhat s u r p r i s i n g i n 

view o f the f a c t the some or most of the p a n e l members 

would not have the a p p r o p r i a t e academic e x p e r t i s e t o 

c o n s i d e r t h a t component. . The q u e s t i o n a r i s e s as to 
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whether t h e s e c i r c u m s t a n c e s might cause r e v i e w e r s t o 

a l t e r d e c i s i o n s based on a l a c k o f u n d e r s t a n d i n g o f 

the s i g n i f i c a n c e o f the o b s e r v a t i o n s t o p r o f e s s i o n a l 

p r a c t i c e . 

I m p l i c a t i o n s o f the F i n d i n g s 

I t can be s p e c u l a t e d t h a t f a i l u r e t o c l a r i f y w hich 

components o f c l i n i c a l e v a l u a t i o n judgments s h o u l d be 

r e v i e w e d a t each l e v e l o f h e a r i n g might l e a d t o 

i n c o n s i s t e n t and i n v a l i d r u l i n g s as s t u d e n t s seek 

r e d r e s s f o r the i n i t i a l d e c i s i o n s about t h e i r c l i n i c a l 

p e rformance. As c o n c l u d e d i n the p r e v i o u s s e c t i o n , 

t h e problems w i t h membership on p a n e l s might a l s o l e a d 

t o d e c r e a s e d E f f e c t i v e n e s s o f r e v i e w s . Members who s i t 

on more th a n one l e v e l o f r e v i e w cannot be c o n s i d e r e d 

i m p a r t i a l a f t e r p a r t i c i p a t i n g i n an e a r l i e r d e c i s i o n . 

F a i l u r e t o c l a r i f y i n w r i t i n g the p r o c e s s e s t o be 

adopted d u r i n g h e a r i n g s might a l s o l e a d t o i n c o n s i s t e n t 

methods o f r e v i e w from one l e v e l t o another i n any 

g i v e n i n s t i t u t i o n . Any o f the s e f a c t o r s c o u l d l e a d t o 

a d e c r e a s e i n t h e e f f e c t i v e n e s s o f r e v i e w s and 

hear i n g s . 
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On t h e b a s i s o f the above c o n c l u s i o n s , i n s t i t u t i o n s 

s h o u l d d e v e l o p a comprehensive f o r m a l i z e d system f o r 

the e v a l u a t i o n o f s t u d e n t s ' c l i n i c a l performance w h i c h 

d e l i n e a t e s a l l the i n s t i t u t i o n ' s l e v e l s o f r e v i e w . 

T h i s f o r m a l p r o c e s s would ensure t h a t the s t r u c t u r e , a t 

l e a s t , o f a l l r e v i e w p a n e l s i s u n b i a s e d a t a l l l e v e l s , 

t h a t the a s p e c t s o f the d e c i s i o n b e i n g r e v i e w e d are 

a p p r o p r i a t e f o r the e x p e r t i s e on p a n e l s , and t h a t the 

p r o c e s s t o be adopted a t each l e v e l would be c l e a r l y 

s p e c i f i e d i n p u b l i s h e d f o r m a l p r o c e d u r e s . I n a l l , i t 

i s recommended t h a t i n s t i t u t i o n s r e - e v a l u a t e t h e i r 

c u r r e n t g r i e v a n c e and a p p e a l mechanisms i n r e l a t i o n t o 

the f o l l o w i n g g u i d e l i n e s . These g u i d e l i n e s c o u l d be 

s e p a r a t e d i n t : o t h r e e s e c t i o n s r e l a t i n g t o : the 

s t r u c t u r e o f r e v i e w s , the r e v i e w p r o c e s s , and the 

outcome o f r e v i e w s . 

I . STRUCTURE ** There s h o u l d be w r i t t e n p o l i c i e s 
o u t l i n i n g the s t r u c t u r e o f a l l l e v e l s o f r e v i e w s 
p r o v i d e d w i t h i n the i n s t i t u t i o n s . These p o l i c i e s 
s h o u l d be a v a i l a b l e t o s t u d e n t s and s h o u l d i n c l u d e 
s t a t e m e n t s about the f o l l o w i n g : 

1.1. T i m e - i n t e r v a l : the l e n g t h o f time s t u d e n t s have 
from t h e r e c e i p t o f t h e i r e v a l u a t i v e d e c i s i o n s t o 
the time when they must e x e r c i s e t h e i r o p t i o n t o 
i n i t i a t e r e v i e w s . 
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I . STRUCTURE ( c o n t i n u e d ) 

1.2 R e a s o n f o r r e q u e s t : d a t a s t u d e n t s must p r o v i d e t o 
s u p p o r t t h e i r r e a s o n s f o r i n i t i a t i n g r e v i e w s . 

1.3 C o n t a c t p e r s o n : d i r e c t i o n t o s t u d e n t s as t o - -
3.1. where r e q u e s t s f o r r e v i e w s s h o u l d be 

d i r e c t e d , 
3.2 i f t h e i n s t i t u t i o n has an e s t a b l i s h e d p r i n t e d 

f o r m t o i n i t i a t e r e v i e w s , i t s name and where 
i t c a n be o b t a i n e d , 

3.3 i f t h e r e i s a c h a r g e f o r r e v i e w s , t h e c o s t s 
f o r e a c h l e v e l o f r e v i e w . 

1.4 A p p r o v a l o f r e q u e s t : how and when s t u d e n t s s h o u l d 
e x p e c t n o t i f i c a t i o n i f t h e i r r e q u e s t f o r r e v i e w s 
has b e e n a p p r o v e d , 

1.5 I n t e r v i e w i n g : w h i c h p a r t i e s may be i n t e r v i e w e d a t 
e a c h l e v e l o f t h e r e v i e w p r o c e s s . I n d i v i d u a l s 
c i t e d by s t u d y r e s p o n d e n t s as b e i n g i n t e r v i e w e d , 
i n c l u d e : 

5.1 g r i e v i n g s t u d e n t s . 
5.2 g r i e v i n g s t u d e n t s ' p e e r s . 
5.3 t h e i r c l i n i c a l i n s t r u c t o r s . 
5.4 t h e c o o r d i n a t o r o f t h e i r p r o g r a m y e a r . 
5.5 t h e head o f t h e n u r s i n g p rogram. 
5.6 i n d i v i d u a l s who c o n d u c t e d p r e v i o u s l e v e l s 
o f r e v i e w s . 

1.6 Documents: i d e n t i f i c a t i o n o f t h e v a r i o u s documents 
s t u d e n t s a r e r e q u i r e d t o s u b m i t f o r e a c h l e v e l o f 
r e v i e w , i n c l u d i n g t h e number o f c o p i e s t o be 
p r o v i d e d and who i s r e s p o n s i b l e f o r t h e c o s t . 
Documents f r e q u e n t l y c i t e d by s t u d y r e s p o n d e n t s 
i n c l u d e : 

6.1 s t u d e n t s ' c l i n i c a l e v a l u a t i o n r e p o r t s , 
6.2 a n e c d o t a l n o t e s p r e p a r e d by c l i n i c a l 

i n s t r u c t o r s a b o u t s t u d e n t s ' p e r f o r m a n c e , 
6.3 s t u d e n t s ' w r i t t e n a s s i g n m e n t s f o r c o u r s e s , 
6.4 s t u d e n t s ' p r e v i o u s e v a l u a t i o n s , 
6.5 s t u d e n t s ' e n t i r e f i l e s , 
6.6 w r i t t e n s u b m i s s i o n by s t u d e n t s , 
6.7 w r i t t e n s u b m i s s i o n by s t u d e n t s ' a d v i s o r s . 
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I . STRUCTURE ( c o n t i n u e d ) 

1.7 A d v i s o r s : w hether or n o t s t u d e n t s and/or c l i n i c a l 
i n s t r u c t o r s may be a c c o m p a n i e d by a d v i s o r s . I f 
t h e y c a n : 
7.1 who t h e s e a d v i s o r s may or may n o t be, ( e . g . , 

l a w y e r s ) , 

7.2 what r o l e t h e s e a d v i s o r s may p e r f o r m : 
7.2.1 as a c t i v e p a r t i c i p a n t s , 
7.2.2 as p a s s i v e p a r t i c i p a n t s , 

or 
7.2.3 as a c t i v e o n l y i f r e q u e s t e d t o by 
t h e r e v i e w c h a i r p e r s o n . 

1.8 Outcome o f r e v i e w s : i n s t r u c t i o n s as t o --
8.1 how t h e outcome o f r e v i e w s w i l l be r e p o r t e d t o 

t h e s t u d e n t s , 
8.2 when t h e outcome w i l l be r e p o r t e d t o t h e 

s t u d e n t s , 
8.3 who w i l l r e p o r t t h e outcome t o t h e s t u d e n t s , 
8.4 w h e t h e r or n o t t h e outcome w i l l be p l a c e d on 

t h e s t u d e n t s ' f i l e s and, i f s o , i n what form. 

1.9 Membership o f R eview P a n e l s : s p e c i f i c a t i o n as t o 
t h e c o m p o s i t i o n o f r e v i e w p a n e l s . 

I I . PROCESS T h e r e s h o u l d be w r i t t e n g u i d e l i n e s 
o u t l i n i n g how e a c h l e v e l o f r e v i e w s h o u l d be 
i m p l e m e n t e d , i n c l u d i n g s t a t e m e n t s r e g a r d i n g : 

I I . 1 S e l e c t i o n o f Members: o u t l i n i n g - -
1.1 t h e c o m p o s i t i o n o f r e v i e w p a n e l s , 
1.2 who s e l e c t s members, 
1.3 who c h a i r s r e v i e w p a n e l s , 
1.4 c r i t e r i a f o r s e l e c t i o n o f members: 

1.4.1 t h e y must be o b j e c t i v e , 
1.4.2 t h e y must n o t have been p a r t o f t h e 

i n i t i a l d e c i s i o n c o n c e r n i n g t h e 
g r i e v i n g s t u d e n t s ' c o m p l a i n t , 

1.4.3 t h e y must n o t have s e r v e d on any 
p r e v i o u s r e v i e w p a n e l s where t h e 
g r i e v i n g s t u d e n t s ' c o m p l a i n t had b een 
h e a r d . 
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I I . PROCESS ( c o n t i n u e d ) 

I I . 2 P r e - r e v i e w P r e p a r a t i o n : an o r i e n t a t i o n f o r p a n e l 
members r e g a r d i n g * 
2.1 t h e d e c i s i o n s w h i c h need t o be made 

c o n c e r n i n g d o c u m e n t a t i o n t o be r e v i e w e d , 
i n t e r v i e w s t o be c o n d u c t e d , and t h e r o l e o f 
a d v i s o r s ( i f a d v i s o r s a r e a l l o w e d ) , 

2.2 t h e f o c u s o f t h e r e v i e w s i n r e l a t i o n t o : 
2.2.1 t h e v a l i d i t y o f o b s e r v a t i o n s made by 

t h e c l i n i c a l i n s t r u c t o r s , 
2.2.2 t h e p r o c e d u r e s u s e d t o a r r i v e a t t h e 

d e c i s i o n s , 
2.2.3 t h e f a i r n e s s and r e a s o n a b l e n e s s o f t h e 

d e c i s i o n s , 
2.3 The e s t a b l i s h e d c r i t e r i a t o j u d g e e a c h f o c u s 

o f t h e r e v i e w s , 
2.4 The d e c i s i o n m a k i n g power o f t h e r e v i e w 

p a n e l , 
2.4.1 t o make a f i n a l d e c i s i o n , 
2.4.2 t o change s t u d e n t s ' c l i n i c a l marks, 
2.4.3 t o make re c o m m e n d a t i o n s r e g a r d i n g t h e 
f i n d i n g s , 
2.4:.4 t o make a summary o f t h e f i n d i n g s . 

2.5 The d o c u m e n t a t i o n o f r e v i e w s , 
2.5.1 t o make a w r i t t e n summary o f t h e 
p r o c e e d i n g s , 
2.5.2 t o make a w r i t t e n t r a n s c r i p t o f t h e 
p r o c e e d i n g s , 
2.5.3 t o make a t a p e r e c o r d i n g o f t h e 

p r o c e e d i n g s , 
2.5.4 t o p r e p a r e m i n u t e s o f t h e h e a r i n g . 

I I . 3 The R e v i e w P r o c e s s : s p e c i f y i n g t h e s e q u e n c e t o 
be c a r r i e d o u t d u r i n g r e v i e w s , i n c l u d i n g : 
3.1 t h e r o l e o f t h e c h a i r p e r s o n , 
3.2 t h e r o l e o f r e v i e w p a n e l members, 
3.3 t h e i n s t r u c t i o n s f o r i n t e r v i e w i n g g r i e v i n g 

s t u d e n t s , t h e i r c l i n i c a l i n s t r u c t o r s , and 
w i t n e s s e s , 

3.4 t h e u s e o f s u b m i t t e d documents d u r i n g t h e 
r e v i e w . 
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I I I . OUTCOME H- There should be w r i t t e n g u i d e l i n e s 
o u t l i n i n g the f o r m u l a t i o n , documentation, and r e p o r t i n g 
of the outcomes of reviews i n c l u d i n g : 

111.1 F o r m u l a t i o n of the outcomes: s p e c i f y i n g -H 
1.1 what power reviewers have i n r e l a t i o n to the 
decision-making p r o c e s s . 

1.2 the t i m e * l i m i t from when the review i s 
completed to when a r e p o r t or d e c i s i o n must 
be reached. 

111.2 Documentation of the outcomes: d e s c r i b i n g how the 
outcome i s to be documented. 

111.3 R e p o r t i n g o f the outcomes: d e s c r i b i n g the 
f o l l o w i n g : 

3 .1 to whom 
3 .2 i n what 
3 .3 to whom 

the proceedings i s to be submitted. 

F a c u l t y need to become aware of the need to 

fo l l o w i n s t i t u t i o n a l l y p r e s c r i b e d p o l i c i e s and 

procedures r e l a t e d to student e v a l u a t i o n . F a i l u r e to 

do so w i l l l i k e l y r e s u l t i n a m o d i f i c a t i o n of 

e v a l u a t i v e d e c i s i o n s . In other words, no matter how 

w e l l p r e s c r i b e d e v a l u a t i o n p o l i c i e s and procedures may 

be, i f they are not fol l o w e d r e v e r s a l s of such 

d e c i s i o n s w i l l occur because the a d m i n i s t r a t i v e 

component of the judgment could not be demonstrated. 

The study's p r o t o t y p i c models pr o v i d e d a s t r u c t u r e 

to assess what are the i n s t i t u t i o n a l p r a c t i c e s for 
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a s s e s s i n g e v a l u a t i v e d e c i s i o n s c o n c e r n i n g s t u d e n t s ' 

c l i n i c a l p erformance. These models s e r v e d as 

t h e o r e t i c a l v iews o f how e v a l u a t i v e judgments and 

r e v i e w s s h o u l d be conducted w i t h i n and w i t h o u t n u r s i n g 

e d u c a t i o n programs and were based on the l i t e r a t u r e 

r e v i e w e d . Programs d e v i a t i n g from t h e s e t h e o r e t i c a l 

models need t o determine i f these d e v i a t i o n s are l i k e l y 

t o have any p o s i t i v e or n e g a t i v e impacts on the outcome 

o f r e v i e w s . And i f so, whether changes t o the 

s t r u c t u r e s , or p r o c e s s e s need t o be u n d e r t a k e n . 

The Judgment Model i s l i k e l y t o p r o v i d e a new 

t h e o r e t i c a l view o f the components t o e v a l u a t i o n 

d e c i s i o n s i n n u r s i n g e d u c a t i o n . I t t r a n s c e n d s t h r o u g h 

t h r e e s e p a r a t e d i s c i p l i n e s , t h o s e o f : e d u c a t i o n 

a d m i n i s t r a t i o n , n u r s i n g e d u c a t i o n , and e d u c a t i o n law. 

As such, i t p r o v i d e s a more c o o r d i n a t e d view of the 

components o f judgments from those d i s c i p l i n e s who 

p o t e n t i a l l y have the power t o impact n u r s i n g e d u c a t i o n 

d e c i s i o n - m a k i n g p r o c e s s e s . 
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L i m i t a t i o n o f t h e S t u d y 

T h i s s t u d y was u n d e r t a k e n t o e x p l o r e t h e 

a d m i n i s t r a t i v e s t r u c t u r e s and p r o c e d u r e s u t i l i z e d by 

C a n a d i a n n u r s i n g programs t o d e a l w i t h t h e c l i n i c a l 

f a i l u r e o f t h e i r s t u d e n t s . T h u s , i t i s an e x p l o r a t o r 

s t u d y and i t s f i n d i n g s c a n n o t be g e n e r a l i z e d b eyond 

t h e p rograms p r o v i d i n g d a t a f o r t h e s t u d y . 

N o n e t h e l e s s , t h e number r e p o r t i n g was 86.2% o f t h e 

p o p u l a t i o n d e f i n e d . 

The method o f s u r v e y r e s e a r c h was c h o s e n o v e r su 

o t h e r methods as i n t e r v i e w and o b s e r v a t i o n due t o 

l i m i t a t i o n s i n t i m e and r e s e a r c h c o s t s . A more 

f r u i t f u l c o l l e c t i o n o f d a t a w o u l d p e r h a p s h a ve been 

p o s s i b l e i f t h e r e s e a r c h e r had b e en a b l e t o v i s i t eac 

p r o g r a m and c o n d u c t i n t e r v i e w s w i t h t h e r e s p e c t i v e 

p r o g r a m h e a d s . T h i s w o u l d , no d o u b t , have r e d u c e d 

a m b i g u i t i e s o f t e r m i n o l o g y , i n s t r u c t i o n s , and i n t e n t 

q u e s t i o n s . However, t h e s u r v e y method d i d p r o v i d e a 

c o n s i s t e n t p a t t e r n o f d a t a t o be a n a l y z e d . 

The l i m i t a t i o n o f t h e s t u d y t o d i p l o m a and 

b a c c a l a u r e a t e n u r s i n g programs l e a d i n g t o n u r s e 

r e g i s t r a t i o n d i d n o t p e r m i t d a t a f r o m a l l n u r s i n g 



239 

p r ograms i n Canada. A l s o t h e e x c l u s i o n o f Quebec 

programs p r e v e n t s any e x t r a p o l a t i o n o f f i n d i n g s t o 

Quebec p r o g r a m s . 

The u s e o f a p o p u l a t i o n o f p rograms v e r s u s a 

sample was f e l t t o be i m p o r t a n t t o i n c r e a s e v a l i d i t y o f 

f i n d i n g s . However, t h e r e s p o n s e r a t e o f 86.2%, t h o u g h 

h i g h compared t o much q x i e s t i o n n a i r e r e s e a r c h , i s s h o r t 

o f t h e t o t a l p o p u l a t i o n t h u s r e q u i r i n g c a u t i o n i n 

g e n e r a l i z i n g f i n d i n g s . 

F u r t h e r R e s e a r c h 

The s t u d y r e p r e s e n t s t h e i n i t i a l o p e n i n g o f t h i s 

s u b j e c t a r e a t o r e s e a r c h i n Canada and p r o v i d e s f u r t h e r 

c l a r i t y t o t h e p r e v i o u s r e s e a r c h i n t h e a r e a by G o l d e n 

( 1 9 8 1 ) . S u b s e q u e n t s t u d i e s a r e needed t o e n s u r e t h a t 

t h e p r o t o t y p i c models a r e c o m p a t i b l e w i t h t h e 

a d m i n i s t r a t i v e s t r u c t u r e s and p r o c e d u r e s i n p l a c e i n 

n u r s i n g e d u c a t i o n p r o g r a m s . T h i s s t u d y a l s o needs t o 

be e x t e n d e d t o t h e Quebec n u r s i n g programs t o g a i n an 

u n d e r s t a n d i n g o f w hether d i f f e r e n c e s do o c c u r b a s e d on 

l e g a l s y s t e m d i f f e r e n c e s or whether s u c h programs a r e 

s i m i l a r t o t h e o t h e r s s u r v e y e d . 
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The Judgment Model r e q u i r e s f u r t h e r r e s e a r c h t o 

de t e r m i n e t h e v a l i d i t y o f the t h r e e components i n the 

judgment p r o c e s s . T h i s study was not d e s i g n e d t o 

de t e r m i n e t h e model's e f f e c t i v e n e s s but o n l y t o 

dete r m i n e whether the components were e v i d e n t d u r i n g 

e v a l u a t i o n d e c i s i o n r e v i e w s and h e a r i n g s . S p e c i f i c a l l y , 

r e s e a r c h i s needed t o dete r m i n e : (a) what w e i g h t 

f a c u l t y members p l a c e on t h e s e components d u r i n g t h e i r 

d e c i s i o n - m a k i n g p r o c e s s r e g a r d i n g s t u d e n t s ' c l i n i c a l 

p e r f o r m a n c e , and (b) why f a c u l t y members' d e c i s i o n s 

a r e o v e r t u r n e d a t d i f f e r e n t l e v e l s o f r e v i e w s / h e a r i n g . 

F u r t h e r r e s e a r c h a l s o needs t o be u n d e r t a k e n t o 

dete r m i n e b o t h the impact o f the s i x f a c t o r s w h i c h 

i n f l u e n c e i n s t r u c t o r s ' d e c i s i o n - m a k i n g r e g a r d i n g 

s t u d e n t s ' p e r f o r m a n c e , and t h e impact o f u s i n g f a c u l t y 

e v a l u a t i o n s t a n d a r d s t o s u p p o r t o b j e c t i v e c l i n i c a l 

a p p r a i s a l s o f s t u d e n t s . These s t u d i e s ' f i n d i n g s s h o u l d 

f a c i l i t a t e t h e development o f f o r m a l assessment 

p r o c e d u r e s f o r s t u d e n t s ' c l i n i c a l p r a c t i c e i n dipl o m a 

and b a c c a l a u r e a t e n u r s i n g programs. 
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A P P E N D I X A 

INSTRUMENT-1: TO ASSESS A D M I N I S T R A T I V E S T R U C T U R E S AND 

PROCEDURES 



A SURVEY OF THE ADMINISTRATIVE STRUCTURES AND PROCEDURES 
DEALING WITH CLINICAL FAILURE OF STUDENTS IN CANADIAN 

NURSING PROGRAMS 



INTRODUCTION 2 5 5 

The purpose of this survey is to gain an understanding of 
the student evaluat ion and review mechanisms in placr* in both 
ypur n u r s i n g program and your overall institution. You, -as head 
of the nursing program are requested to complete this survey. If 
you delegate completion of this survey to another member of your 
program, please ensure that that individual has sufficient 
knowledge of both program and institutional student appeal 
systems to respond accurately to the questions. 

The ANONYMITY of the nursing program, the institution, and 
the students will be preserved. Program numbers will be used 
only for the purpose of follow up' of respondents by the 
researcher. 

NOTE: THIS STUDY IS RESTRICTED TO DIPLOMA AND GEN ER f •': 
BACCALAUREATE NURSING PROGRAMS ONLY. 

SECTION A - GENERAL INFORMATION 

1. In which province i s your i n s t i t u t i o n located? 
Check only one. 

( ) BRITISH COLUMBIA ( ) ONTARIO 
( ) ALBERTA ( ) NEW BRUNSWICK 
( ) SASKATCHEWAN ( ) NOVA SCOTIA 
( ) MANITOBA ( ) PRINCE EDWARD ISLAND 

( ) NEWFOUNDLAND 
2. In what type of i n s t i t u t i o n i s your nursing program located? 

Check only one. 

( ) HOSPITAL 
( ) COLLEGE 
( ) TECHNICAL INSTITUTE 
( ) UNIVERSITY 
( ) OTHER -- Please explain: 



What i s t h e t o t a l s t u d e n t e n r o l l m e n t o f y o u r i n s t i t u t i o n ? 
( i f y o u r n u r s i n g p r o g r a m i s p a r t o f a l a r g e r e d u c a t i o n a l 
i n s t i t u t i o n ) Check only one. 

) 0 -• 499 
) 500 -• 999 
) 1000 -• 1499 
) 1500 -• 1999 
) 2000 • - 2499 
) 2500 • - 2999 
) 3000 • - 3999 
) 4000 - 4999 

5000 - 5999 
6000 - 6999 
7000 - 7999 
8000 - 8999 
9000 - 9999 

10000 - 14999 
15000 + 
NOT APPLICABLE 

What t y p e ( s ) o f n u r s i n g p r o g r a m ( s ) does y o u r i n s t i t u t i o n 
o f f e r ? Check ALL which apply. 

( ) DIPLOMA 
( ) GENERIC BACCALAUREATE 
( ) POST R.N. BACCALAUREATE 
( ) MASTERS 
( ) OTHER P l e a s e s p e c i f y : 

What i s t h e a p p r o x i m a t e s t u d e n t e n r o l l m e n t i n e a c h o f y o u r 
n u r s i n g p r o g r a m s ? F i l l in space next to each program. 

( ) DIPLOMA 
( ~ ) GENERIC BACCALAUREATE 
( ) NON-GENERIC BACCALAUREATE 
( ~ ) MASTER'S 
( ~ ) OTHER 

What i s t h e a v e r a g e age o f n u r s i n g s t u d e n t s e n t e r i n g y o u r 
n u r s i n g p r o g r a m ( s ) d u r i n g t h e 1984-1985 a c a d e m i c y e a r ? 

DIPLOMA BACCALAUREATE 

( ) 1 6 - 1 8 YEARS . ( ) 
( ) 1 9 - 2 1 YEARS ( ) 
( ) 22 - 24 YEARS ( ) 
( ) 25 - 27 YEARS ( ) 
( ) 28 - 30 YEARS ( ) 
( ) 3 1 - 3 3 Y-EARS ( ) 
( ) 34 + YEAR'S ( ) 



SECTION B - ASSESSMENT OF STUDENTS' CLINICAL PERFORMANCE 

Ar e y o u r n u r s i n g program p o l i c i e s and/or procedures d e a l i n g 
w i t h the e v a l u a t i o n o f s t u d e n t s ' c l i n i c a l performance: 
Check ALL which a p p l y . 

( ) WRITTEN? 
( ) UNWRITTEN? 
( ) APPLIED CONSISTENTLY TO ALL NURSING STUDENTS? 
( ) ADAPTED TO INDIVIDUAL NURSING STUDENT 

SITUATIONS? 
( ) OTHER? P l e a s e d e s c r i b e : 

A t t h e end o f t h e c l i n i c a l e x p e r i e n c e f o r a c o u r s e , a r e the 
d e c i s i o n s about n u r s i n g s t u d e n t s ' performance made IN THE 
NURSING PROGRAM BY: 

The d e c i s i o n about a s t u d e n t ' s c l i n i c a l performance i s made 
by the student' :s c l i n i c a l i n s t r u c t o r and: check ALL which 
apply. 

( ) REGISTERED NURSES SUPERVISING THE STUDENT IN 
THE CLINICAL SETTING 

( ) AN INDIVIDUAL EVALUATOR, WHO IS NOT THE 
INSTRUCTOR 

( ) THE IMMEDIATE SUPERVISOR OF THE INSTRUCTOR 
( ) THE PROGRAM HEAD 
( ) A NURSING FACULTY COMMITTEE 
( ) THE TOTAL FACULTY ( o f the n u r s i n g program) 
(- ) OTHER P l e a s e e x p l a i n : 

( ) MORE THAN ONE INSTRUCTOR 
( ) ONLY.ONE INSTRUCTOR 

Go to Q .10 

A r e t h e c l i n i c a l performance d e c i s i o n s r e v i e w e d by any o t h e r 
f a c u l t y members i n the n u r s i n g program? 

( ) YES ( ) NO 
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D u r i n g t h i s r e v i e w , the c l i n i c a l performance o f which ^ j ° . i j jo check ALL which apply. s t u d e n t s i s c o n s i d e r e d ? 
( ) ALL STUDENTS PARTICIPATING IN THE SAME CLINICAL 

COURSE 
( ) THOSE STUDENTS WHO ARE BEING CONSIDERED FOR A 

FAILURE .IN THE CLINICAL COURSE 
( ) THOSE STUDENTS WHO HAVE HAD DIFFICULTY IN 

MEETING THE CLINICAL COURSE OBJECTIVES 
( ) OTHER P l e a s e d e s c r i b e : 

Are n u r s i n g program p o l i c i e s and/or procedures f o r the 
e v a l u a t i o n o f s t u d e n t c l i n i c a l performance: CHE<=* ALL which 
apply. 

( ) IDENTICAL TO INSTITUTIONAL POLICIES AND/OR 
PROCEDURES? 

( ) DIFFERENT FROM INSTITUTIONAL POLICIES AND/OR 
PROCEDURES? 

( ) A MODIFICATION OF INSTITUTIONAL POLICIES AND/OR 
PROCEDURES? 

( ) MORE SPECIFIC THAN INSTITUTIONAL POLICIES AND/OR 
PROCEDURES? 

( ) LESS SPECIFIC THAN INSTITUTIONAL POLICIES AND/OR 
PROCEDURES? 

( ) THE ONLY POLICIES AND/OR PROCEDURES WITHIN THE 
INSTITUTION? 

( ) NON-EXISTENT? 
( ) OTHER? P l e a s e d e s c r i b e : 

Are any s t u d e n t c l i n i c a l performance d e c i s i o n s made i n your 
n u r s i n g program ROUTINELY r e v i e w e d o u t s i d e of your n u r s i n g 
program (but s t i l l w i t h i n the i n s t i t u t i o n ) ? 

( ) YES ( p NO 

SECTION C 
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14. When does t h i s r e v i e w occur? check ALL which apply. 

( ) AT THE END OF A TERM OR SEMESTER 
( ) AT THE END OF AN ACADEMIC YEAR 
( ) AT THE MID-POINT OF A TERM OR SEMESTER 
( ) AT THE MID-POINT OF AN ADADEMIC YEAR 
( ) AT THE END OF THE NURSING PROGRAM 
( ) OTHER P l e a s e d e s c r i b e : 

15. D u r i n g t h i s i n s t i t u t i o n a l r e v i e w w h i c h n u r s i n g s t u d e n t s ' 
c l i n i c a l performance a r e c o n s i d e r e d ? Check AZL which apply. 

( ) ALL STUDENTS PARTICIPATING IN THE SAME CLINICAL 
COURSE 

( ) THOSE STUDENTS WHO ARE BEING CONSIDERED FOR A 
FAILURE IN THE CLINICAL COURSE 

( ) THOSE STUDENTS WHO HAVE HAD DIFFICULTY IN 
MEETING THE CLINICAL COURSE OBJECTIVES 

( ) OTHER P l e a s e d e s c r i b e : 

16. T h e s e . s t u d e n t s ' c l i n i c a l performance d e c i s i o n s a re reviewed 
by: Check ALL which apply. 

( ) DEAN OF DIVISION, SCHOOL, OR FACULTY 
( ) DIRECTOR OF PROGRAM, OR SCHOOL 
( ) INSTITUTIONAL COMMITTEE, whose membership 

i n c l u d e s : 

( ) A REVIEW PANEL, composed o f : 

( ) OTHER P l e a s e e x p l a i n : 
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17. I s a s t u d e n t g i v e n an o p p o r t u n i t y t o q u e s t i o n h i s o r h e r 
c l i n i c a l e v a l u a t i o n ? 

( ) YES ( . ) NO 

SECTION D 

SECTION C - INFORMAL GRIEVANCE REVIEW OF STUDENT CLINICAL 
PERFORMANCE DECISIONS 

In this survey an informal appeal initiated by a s t u d e n t 
who is dissatisfied with his or her clinical evaluation is 
referred to as a GRIEVANCE REVIEW. 

18. The l e n g t h o f t i m e between when a s t u d e n t r e c e i v e s h i s o r 
h e r c l i n i c a l e v a l u a t i o n and when he o r she must r e q u e s t a 
GRIEVANCE REVIEW i s : Check only one. 

( ) SPECIFIED IN NURSING PROGRAM POLICY AND/OR 
PROCEDURES 

( ) SPECIFIED IN INSTITUTIONAL POLICY AND/OR 
PROCEDURES 

( ) NOT SPECIFIED 

19. When a s t u d e n t w i s h e s t o i n i t i a t e a GRIEVANCE REVIEW, whom 
s h o u l d he o r she i n i t i a l l y c o n t a c t ? Check only one. 

( ) HIS OR HER CLINICAL INSTRUCTOR 
( ) CHAIRPERSON OF A NURSING PROGRAM STANDING 

COMMITTEE 
( ) HEAD OF THE NURSING PROGRAM 
( ) REGISTRAR OF THE INSTITUTION 
( ) HEAD OF THE INSTITUTION . 
( ) OTHER P l e a s e e x p l a i n : 

20. P r o c e d u r e s f o r a GRIEVANCE REVIEW a r e : Check ALL which 
apply. 

( ) WRITTEN 
( ) UNWRITTEN 
( ) FOLLOWED CONSISTENTLY 
( ) ADAPTED TO INDIVIDUAL SITUATIONS 
( ) OTHER --- P l e a s e e x p l a i n : 
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Which documents a r e a s s e s s e d d u r i n g the GRIEVANCE REVIEW? 
Check ALL which apply. 

( ) THE STUDENT'S CLINICAL EVALUATION REPORT 
( ) ANECDOTAL NOTES ABOUT THE STUDENT'S CLINICAL 

PERFORMANCE 
( ) THE STUDENT'S WRITTEN ASSIGNMENTS FOR THE COURSE 
( ) THE STUDENT'S PREVIOUS CLINICAL EVALUATION 

REPORTS 
( ) THE STUDENT'S ENTIRE FI L E 
( ) OTHER P l e a s e d e s c r i b e : 

Who conducts t h i s GRIEVANCE REVIEW? Check only one. 

( ) THE STUDENT'S CLINICAL INSTRUCTOR 
( ) AN IMPARTIAL NURSING INSTRUCTOR 
( ) A NURSING PROGRAM STANDING COMMITTEE 
( ) A SPECIAL GRIEVANCE REVIEW PANEL 
( ) A HEARING OFFICER 
( ) OTHER P l e a s e e x p l a i n : 

To what a s p e c t :of the s t u d e n t ' s c l i n i c a l performance 
d e c i s i o n i s the GRIEVANCE REVIEW d i r e c t e d ? check ALL which 
apply. 

( ) THE VALIDITY OF OBSERVATIONS MADE BY THE 
ORIGINAL EVALUATOR AND WHICH ARE USED TO 
DETERMINE THE EVALUATION OUTCOME 

( ) THE FAIRNESS AND REASONABLENESS OF THE 
EVALUATION OUTCOME 

( ) THE PROCEDURES USED DURING THE EVALUATION OF THE 
STUDENT 

( ) OTHER P l e a s e d e s c r i b e : 

A r e i n d i v i d u a l s i n t e r v i e w e d as p a r t o f t h i s GRIEVANCE REVIEW 
p r o c e s s ? 

( ) YES ( ) N O 
n ~> n 
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25 . Who i s u s u a l l y i n t e r v i e w e d ? Check ALL which apply. 

( ) THE STUDENT 
( ) THE STUDENT'S PEERS 
( ) THE STUDENT'S CLINICAL INSTRUCTOR(S) 
( ) OTHER P l e a s e e x p l a i n : 

26. I s t h e s t u d e n t a b l e t o b r i n g an a d v i s o r to a GRIEVANCE 
REVIEW? 

( ) YES ( ) NO 

Q .28 

27. T h i s a d v i s o r may be: Check ALL which apply. 

( ) A LAWYER 
( ) NOT A LAWYER 
( ) AN ACTIVE PARTICIPANT IN THE GRIEVANCE REVIEW 
( ) ONLY A PASSIVE PARTICIPANT I N THE GRIEVANCE 

REVIEW 
( ) AN ACTIVE PARTICIPANT I F REQUESTED TO BE BY THE 

PERSON CONDUCTING THE GRIEVANCE REVIEW 
( ) OTHER P l e a s e e x p l a i n : 

28. I s t h e s t u d e n t ' s c l i n i c a l i n s t r u c t o r a b l e to b r i n g an 
a d v i s o r ' t o t h e GRIEVANCE REVIEW? 

( ) YES ( ) NO 
L — _ 

Q.30 

29. T h i s a d v i s o r may be: check ALL which apply. 

( ) A LAWYER 
( ) NOT A LAWYER 
( ) AN ACTIVE PARTICIPANT IN THE GRIEVANCE REVIEW 
( ) ONLY A PASSIVE PARTICIPANT IN THE GRIEVANCE 

REVIEW 
( ) AN ACTIVE PARTICIPANT I F REQUESTED TO BE BY THE 

PERSON CONDUCTING THE GRIEVANCE REVIEW 
( ) OTHER P l e a s e e x p l a i n : 
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30. Is the s t u d e n t a b l e t o , p r o v i d e a w r i t t e n s u b m i s s i o n t o 
s u b s t a n t i a t e h i s or h e r reas o n s f o r r e q u e s t i n g the r e v i e w 
to the g r i e v a n c e r e v i e w e r ( s ) ? 

( ) YES ( ) NO 

31. Is the s t u d e n t ' s c l i n i c a l i n s t r u c t o r a b l e t o p r o v i d e a 
written s u b m i s s i o n i n s u p p o r t o f h i s or her reas o n s f o r 
making the c l i n i c a l e v a l u a t i o n d e c i s i o n ? 

( ) YES ( ) NO 

32. Documentation o f a GRIEVANCE REVIEW i n v o l v e s : Check ALL 
which apply . 

( ) TAPE RECORDING OF THE GRIEVANCE REVIEW 
( ) PREPARING A WRITTEN TRANSCRIPT OF THE GRIEVANCE 

REVIEW 
( ) PREPARING A WRITTEN SUMMARY OF THE GRIEVANCE 

REVIEW 
( ) OTHER P l e a s e e x p l a i n : 

33. In what form i s the outcome o f a GRIEVANCE REVIEW r e p o r t e d ? 
Check only one. 

( ) AS A RECOMMENDATION 
( ) AS A SUMMARY OF FINDINGS 
( ) AS A DECISION 
( ) OTHER P l e a s e d e s c r i b e : 

34. The outcome of a GRIEVANCE REVIEW i s r e p o r t e d t o : Check ALL 
which apply. 

( 
( 

I 
( 
( 
( 
( 

THE STUDENT 
THE STUDENT'S CLINICAL INSTRUCTOR(S) 
A NURSING PROGRAM STANDING COMMITTEE 
HEAD OF THE NURSING PROGRAM 
HEAD OF THE INSTITUTION 
REGISTRAR OF THE INSTITUTION 
DEAN OF DIVISION, SCHOOL, OR FACULTY 
OTHER --- P l e a s e e x o l a i n : 
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35. I f a s t u d e n t d i s a g r e e s w i t h the outcome of h i s or h e r 
GRIEVANCE REVIEW i s ' t h e r e a FORMAL APPEAL PROCESS i n your 
n u r s i n g program? 

( ) YES ( ) NO 
I . ^ 

SECTION E 

SECTION D - FORMAL APPEAL HEARING OF STUDENT CLINICAL 
PERFORMANCE DECISIONS 

I n this survey a formal reconsideration of a student's 
clinical evaluation is referred to as an APPEAL HEARING . This 
hearing involves the p r e s e n t a t i o n o f materials related to the 
evaluation by all parties involved in the dispute. - This 
presentation is generally made to either a hearing officer or an 
impartial panel composed of both nurses and non-nurses. 

36. The l e n g t h o f time between when a s t u d e n t r e c e i v e s h i s or 
h e r c l i n i c a l e v a l u a t i o n or outcome o f a GRIEVANCE REVIEW and 
when he or she may r e q u e s t an APPEAL HEARING i s : Check ALL 
which apply. 

( ) SPECIFIED IN NURSING PROGRAM POLICY AND/OR 
PROCEDURES 

( ) SPECIFIED "IN INSTITUTIONAL POLICY AND/OR 
PROCEDURES 

( ) NOT-SPECIFIED 

37. P r o c e d u r e s f o r an APPEAL HEARING a r e : Check ALL which apply 

( ) WRITTEN 
( ) UNWRITTEN 
( ) FOLLOWED CONSISTENTLY 
( ) ADAPTED TO INDIVIDUAL SITUATIONS 
( ) OTHER P l e a s e d e s c r i b e : 

38. P r o c e d u r e s f o r t h e APPEAL HEARING i n c l u d e : Check ALL which 
apply . 

( ) INTERVIEWING THE STUDENT IN THE PRESENCE OF THE 
CLINICAL INSTRUCTOR(S) 

( ) INTERVIEWING THE CLINICAL INSTRUCTOR(S) IN THE 
PRESENCE OF THE STUDENT 

( ) INTERVIEWING THE CLINICAL INSTRUCTOR(S) ALONE 
( ) INTERVIEWING THE STUDENT ALONE 
( ) OTHER P l e a s e d e s c r i b e : 
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The APPEAL HEARING PANEL f o r a n u r s i n g s t u d e n t ' s c l i n i c a l 
e v a l u a t i o n i s u s u a l l y composed of: check ALL which apply. 

( ) STUDENTS 
( ) NURSING FACULTY FROM THE NURSING PROGRAM 
( ) NURSING EDUCATOR FROM OUTSIDE THE INSTITUTION 
( ) NON-NURSING FACULTY MEMBERS 
( ) A HEARING OFFICER 
( ) THE HEAD OF THE INSTITUTION 
( ) IMMEDIATE SUPERVISOR OF THE NURSING PROGRAM HEAD 
( ) THE HEAD OF THE NURSING PROGRAM 
( ) OTHER P l e a s e d e s c r i b e : 

To what a s p e c t o f the s t u d e n t ' s c l i n i c a l performance 
d e c i s i o n i s the APPEAL HEARING d i r e c t e d : check ALL which 
apply. 

( ) THE VALIDITY OF OBSERVATIONS MADE BY THE 
ORIGINAL EVALUATOR AND USED TO DETERMINE THE 
EVALUATION OUTCOME 

( ) THE FAIRNESS AND REASONABLENESS OF THE 
EVALUATION OUTCOME 

( ) THE PROCEDURES USED DURING THE EVALUATION OF 
THE STUDENT 

( ) .OTHER P l e a s e d e s c r i b e : 

A r e i n d i v i d u a l s i n t e r v i e w e d as p a r t o f t h i s APPEAL HEARING? 
( ) YES ( ) NO 

Q .47 

Who i s u s u a l l y i n t e r v i e w e d ? check ALL which apply. 

( ) THE STUDENT 
( ) THE STUDENT'S PEERS 
( ) THE STUDENT'S CLINICAL INSTRUCTOR(S) 
( ) THE HEAD OF THE NURSING PROGRAM 
( ) INDIVIDUAL(S) WHO CONDUCTED THE GRIEVANCE 

REVIEW 
( ) OTHER --- P l e a s e e x p l a i n : 
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4 3 . Has a s t u d e n t the r i g h t t o an a d v i s o r a t an APPEAL HEARING? 

( ) YES ( ) NO 

0.45 

44. T h i s a d v i s o r may be: check ALL which apply. 

( ) A LAWYER 
( ) NOT A LAWYER 
( ) AN ACTIVE PARTICIPANT IN THE HEARING 
( ) ONLY A PASSIVE PARTICIPANT IN THE HEARING 
( ) AN ACTIVE PARTICIPANT I F REQUESTED TO BE BY 

THE PANEL OR HEARING OFFICER 
( ) OTHER P l e a s e e x p l a i n : 

45 . I s t h e s t u d e n t ' s c l i n i c a l i n s t r u c t o r a b l e to b r i n g an 
a d v i s o r t o t h e APPEAL HEARING? 

( ) YES ( ) NO 

Q . 47 

46 . T h i s a d v i s o r may be: check ALL which apply. 

( ) A LAWYER 
( ) NOT A LAWYER 
( ) AN ACTIVE PARTICIPANT IN THE APPEAL HEARING 
( ) ONLY A PASSIVE PARTICIPANT IN THE APPEAL HEARING 
( ) AN ACTIVE PARTICIPANT I F REQUESTED TO BE BY THE 

PERSON CONDUCTING THE APPEAL HEARING 
( ) OTHER P l e a s e d e s c r i b e : 
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What documents a r e p e r m i t t e d t o be a s s e s s e d a t the APPEAL 
HEARING? Check ALL which apply. 

( ) A WRITTEN SUBMISSION BY THE HEAD OF THE NURSING 
PROGRAM 

( ) A WRITTEN SUBMISSION BY THE CLINICAL 
INSTRUCTOR(S) 

( ) A WRITTEN SUBMISSION BY THE STUDENT 
( ) A WRITTEN SUBMISSION BY THE STUDENT'S ADVISOR 
( ) THE STUDENT'S EVALUATION REPORT 
( ) ANECDOTAL NOTES ABOUT THE STUDENT'S CLINICAL 

PERFORMANCE 
( ) THE STUDENT'S WRITTEN ASSIGNMENTS 
( ) THE STUDENT'S PREVIOUS EVALUATION REPORTS 
( ) THE STUDENT'S ENTIRE FI L E 
( ) OTHER P l e a s e d e s c r i b e : 

E v i d e n c e w h i c h i s p e r m i t t e d i n such a h e a r i n g i s : 
Check ALL which apply. 

( ) INVITED BY THE HEARING OFFICER 
( ) INVITED BY THE HEARING PANEL 
( ) INVITED BY THE STUDENT 
( ) INVITED BY THE CLINICAL INSTRUCTOR(S) 
( ) INVITED BY THE HEAD OF THE NURSING PROGRAM 
( ) :OTHER P l e a s e d e s c r i b e : 

( ) NOT SPECIFIED 

W i t n e s s e s who are p e r m i t t e d t o be p r e s e n t at an APPEAL 
HEARING a r e : Check ALL which apply. 

( ) INVITED BY THE HEARING OFFICER 
( ) INVITED BY THE HEARING PANEL 
( ) INVITED BY THE STUDENT 
( ) INVITED BY THE CLINICAL INSTRUCTOR(S) 
( ) INVITED BY' THE HEAD OF THE NURSING PROGRAM 
( ) OTHER P l e a s e d e s c r i b e : 

( ) NOT SPECIFIED 
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50. Such an APPEAL HEARING i s : check only one. 

( ) OPEN TO THE PUBLIC 
( ) CLOSED TO THE PUBLIC 
C ) NORMALLY OPEN, CAN BE CLOSED AT THE STUDENT 1S 

REQUEST 
( ) NORMALLY CLOSED, CAN BE OPEN AT THE STUDENT'S 

REQUEST 

51. Documentation o f an APPEAL HEARING i n v o l v e s : 
Check ALL which apply. 

( ) TAPE RECORDING OF THE HEARING PROCEEDINGS 
( ) PREPARING A WRITTEN TRANSCRIPT OF THE HEARING 
( ) PREPARING A WRITTEN SUMMARY OF THE HEARING 
( ) OTHER P l e a s e d e s c r i b e : 

52. I n what form i s the outcome o f an APPEAL HEARING r e p o r t e d ? 
.Check only one. 

( ) AS A RECOMMENDATION 
( ) AS A SUMMARY OF FINDINGS 

AS A DECISION 
OTHER P l e a s e describe*. 

53. The outcome o f an APPEAL HEARING i s r e p o r t e d t o : 
Check ALL 

which app 
THE STUDENT 
THE STUDENT'S CLINICAL INSTRUCTOR(S) 
HEAD OF THE NURSING PROGRAM 
REGISTRAR OF THE INSTITUTION 
DEAN OF DIVISION, SCHOOL, OR FACULTY 
HEAD OF THE INSTITUTION 
OTHER P l e a s e s p e c i f y : 

54. The s t u d e n t i s i n f o r m e d o f the outcome o f the APPEAL HEARING 
by t h e : 

Check only one. 
( ) CHAIRPERSON OF THE APPEAL HEARING PANEL 
( ) HEARING OFFICER 
( ) HEAD OF THE INSTITUTION 

IMMEDIATE SUPERVISOR OF NURSING PROGRAM HEAD 
OTHER P l e a s e d e s c r i b e : 
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55. The APPEAL HEARING o f f i c e r or panel have the power to: 
Check only one. 

( ) ONLY MAKE RECOMMENDATIONS FOR THE NURSING 
FACULTY TO CONSIDER 

( ) ONLY MAKE A DECISION AS TO THE FAIRNESS OR 
REASONABLENESS OF THE CLINICAL EVALUATION 

( ) CHANGE A NURSING STUDENT'S CLINICAL MARK 
( ) OTHER Please describe: 

56. The outcome of the APPEAL HEARING i s placed on the student's 
f i l e . 

( ) YES ( ) NO 
I 

—— ^ 
Q .57 

57. Resulting documentation from the APPEAL HEARING which Is 
placed on the student's f i l e includes:check ALL which apply. 

( ) A COPY OF THE HEARING DECISION 
( ) A COPY OF THE HEARING PROCEEDINGS 
( ) A SUMMARY OF THE HEARING PROCEEDINGS 
( ) OTHER Please describe: 

58. I f a student disagrees with the APPEAL HEARING outcome, i s 
there another l e v e l of appeal within the i n s t i t u t i o n ? 

( ) YES ( ) NO 

END OF QUESTIONS 

SECTION E - INSTITUTIONAL STUDENT APPEAL 

This section refers to appeal procedures which are beyond 
the FORMAL APPEAL HEARING. 

59. Is the requirement for this INSTITUTIONAL STUDENT APPEAL 
sp e c i f i e d i n the L e g i s l a t i v e Act governing your i n s t i t u t i o n ' 

( ) YES ( ) NO 

~ 1 
Q . 60 
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60. What i s the t i t l e of this ACT? 

61. Students, i n your i n s t i t u t i o n , are made aware that such an 
INSTITUTIONAL STUDENT APPEAL i s available through: cho..--
which apply. 

62. The length of time between when a student receives his or 
her c l i n i c a l . e v a l u a t i o n , outcome of a GRIEVANCE REVIEW, or 
outcome of an APPEAL HEARING and when he or she may request 
an INSTITUTIONAL STUDENT APPEAL i s : check only one. 

( ) SPECIFIED IN THE LEGISLATIVE ACT GOVERNING THE 
INSTITUTION 

( ) SPECIFIED IN INSTITUTIONAL POLICY AND/OR 
PROCEDURES 

( ) NOT SPECIFIED 

63. Documentation used during the.INSTITUTIONAL STUDENT APPEAL 
i s r e s t r i c t e d to the tran s c r i p t s and summaries of the 
GRIEVANCE REVIEW and the APPEAL HEARING. ' 

( ) INSTITUTION'S CALENDAR 
STUDENT HANDBOOK 
STUDENT NEWSPAPER 
STUDENT ORIENTATION MATERIALS 
INSTITUTION'S POLICY AND/OR PROCEDURE MANUAL 
STUDENTS ARE NOT MADE AWARE OF SUCH AN APPEAL 
OTHER Please describe: 

( 
( 
( 
( 

( ) YES ( ) NO 

) 
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Which a d d i t i o n a l documents a r e a s s e s s e d : Check ALL which 
apply. 

( ) THE STUDENT 1S CLINICAL EVALUATION REPORT 
( ) ANECDOTAL NOTES ABOUT THE STUDENT'S CLINICAL 

PERFORMANCE 
( ) THE STUDENT'S V7RITTEN ASSIGNMENTS FOR THE COURSE 
( ) THE STUDENT'S ENTIRE F I L E 
( ) A WRITTEN SUBMISSION BY THE HEAD OF THE NURSING 

PROGRAM 
( ) A WRITTEN SUBMISSION BY THE CLINICAL 

INSTRUCTOR(S) 
( ) A WRITTEN SUBMISSION BY THE STUDENT 

Who conducts t h i s INSTITUTIONAL STUDENT APPEAL? 
Check only one. 

C ) HEAD OF THE INSTITUTION 
( ) SUB-COMMITTEE OF THE SENATE 
( ) SUB-COMMITTEE OF THE BOARD OF GOVERNORS 
( ) SUB-COMMITTEE OF THE BOARD OF TRUSTEES 
( ) OTHER P l e a s e d e s c r i b e : 

To what a s p e c t s o f the e v a l u a t i v e d e c i s i o n i s t h i s 
INSTITUTIONAL STUDENT APPEAL d i r e c t e d ? 

Check ALL which 
apply. 

( ) THE VALIDITY OF OBSERVATIONS MADE BY THE, 
ORIGINAL EVALUATOR AND WHICH ARE USED TOy 

DETERMINE THE EVALUATION OUTCOME 
( ) THE FAIRNESS AND REASONABLENESS OF THE 

EVALUATION OUTCOME 
( ) THE PROCEDURES USED DURING THE EVALUATION OF 

THE STUDENT 
( ) OTHER P l e a s e e x p l a i n : 

D ocumentation o f such an a p p e a l i n v o l v e s : check ALL which 
apply. 

( ) TAPE RECORDING THE PROCEEDING 
( ) PREPARING A WRITTEN TRANSCRIPT 
( ) PREPARING A WRITTEN SUMMARY 
( ) OTHER P l e a s e ' d e s c r i b e : 
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The outcome o f t h e INSTITUTIONAL STUDENT APPEAL i s r e p o r t e d 
as a; Check only one. 

( ) RECOMMENDATION 
( ) SUMMARY OF FINDINGS 
( ) DECISION 
( ) OTHER P l e a s e d e s c r i b e : 

The INSTITUTIONAL STUDENT APPEAL r e v i e w e r s have the power 
t o : Check only one. 

( ) ONLY MAKE RECOMMENDATIONS FOR THE NURSING 
FACULTY TO CONSIDER 

( ) ONLY MAKE A DECISION AS TO THE FAIRNESS OR 
REASONABLENESS OF THE CLINICAL EVALUATION 

( ) CHANGE A NURSING STUDENT'S CLINICAL MARK 
( ) OTHER P l e a s e d e s c r i b e : 

The outcome o f the INSTITUTIONAL STUDENT APPEAL i s r e p o r t e d 
t o t h e : Check only one. 

( ) HEAD OF THE INSTITUTION 
( > SENATE OF THE INSTITUTION 
( ) BOARD OF GOVERNORS 
( ) BOARD OF TRUSTEES 
( ) OTHER P l e a s e d e s c r i b e : 

The s t u d e n t i s in f o r m e d o f the outcome o f t h i s INSTITUTIONAL 
STUDENT APPEAL by t h e : check only one. 

( ) HEAD OF THE INSTITUTION ' 
( ) CHAIRMAN OF THE SENATE 
( ) CHAIRMAN OF THE BOARD OF GOVERNORS 
( ) CHAIRMAN OF THE BOARD OF TRUSTEES 
( ) REGISTRAR OF THE INSTITUTION 
( ) OTHER P l e a s e d e s c r i b e : 

The outcome o f t h i s INSTITUTIONAL STUDENT APPEAL i s p l a c e d 
on t h e s t u d e n t ' s f i l e . 

( ) YES ( ) NO 

END OF QUESTIONS 
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73. R e s u l t i n g d o c u m e n t a t i o n p l a c e d on t h e s t u d e n t ' s f i l e 
i n c l u d e s : check ALL which apply. 

( ) A COPY OF THE DECISION 
( ) A COPY OF THE PROCEEDINGS OF THE INSTITUTIONAL 

STUDENT APPEAL 
( ) A SUMMARY OF THE PROCEEDINGS OF THE 

INSTITUTIONAL STUDENT APPEAL 
( ) OTHER P l e a s e d e s c r i b e : 

Would you please now f i l l in the enclosed REPORT OF STUDENT 
CLINICAL, EVALUATION COMPLAINT FORMS. You are requested to 
complete ONE FORM FOR EACH NURSING STUDENT who has launched 
a GRIEVANCE REVIEW, an APPEAL HEARING, and/or an INSTITUTIONAL 
STUDENT APPEAL regarding his or her CLINICAL EVALUATION during 
the time period FROM JANUARY 1, 1978 UNTIL DECEMBER 31, 1984. 
If NO STUDENTS in your program have launched such actions your 
task Is done! Thank you for your help. Please refer to * on page 
19 for further instructions• 

To ensure that the anonymity of students is preserved, you 
a r e r e q u e s t e d to EXCLUDE names of students on your reports EXCEPT 
i n cases which have been judged in the courts. In this latter 
case, the names of a l l individuals Involved are public 
Information and will be needed to collect data about the court 
decisions. If you require more forms than provided, please make 
copies of the original form. 

You a r e i n v i t e d t o make any a d d i t i o n a l comments w h i c h y o u 
f e e l w o u l d be o f v a l u e t o t h i s s t u d y on t h e b a c k page o f t h i s 
s u r v e y . 

* P l e a s e i n c l u d e any WRITTEN NURSING STUDENT CLINICAL 
EVALUATION, GRIEVANCE, APPEAL POLICIES AND/OR PROCEDURES 
USED IN YOUR PROGRAM a n d / o r INSTITUTION w i t h t h e 
c o m p l e t e d s u r v e y and r e p o r t s . 

Please place all these documents In the enclosed 
self-addressed envelope and return these to: 

MRS. CAROLE ORCHARD, 
FACULTY OF EDUCATION, 

DEPARTMENT OF ADMINISTRATIVE, ADULT AND HIGHER EDUCATION, 
OFF I C E 11, SOUTH STAFF OFFICE BLOCK., 

2125 MAIN MALL, 
THE UNIVERSITY OF BRITISH COLUMBIA, 

VANCOUVER, B.C., V6T 1Z5. 
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REPORT OF STUDENT CLINICAL EVALUATION COMPLAINT 

PROGRAM NO: 

CASE NUMBER: ( P l e a s e j u s t number y o u r c a s e s from 
1 t o n) 

YEAR: 19 

1. F o r e a c h r e v i e w t h e s t u d e n t ' s c o m p l a i n t was t a k e n t h r o u g h , 
p l e a s e c o m p l e t e t h e f o l l o w i n g s e t o f boxes by c h e c k i n g 4/ 
t h e t y p e o f r e v i e w and t h e r e v i e w outcome I n t h e a p p r o p r i a t e 
b o x . 

L E V E L OF REVIEW 

V 

OUTCOME 

L E V E L OF REVIEW 

V 
ORIGINAL ASSESS­
MENT UPHELD 

ORIGINAL ASSESS­
MENT MODIFIED 

GRIEVANCE REVIEW 

APPEAL HEARING 

INSTITUTIONAL 
STUDENT APPEAL 

2. I f t h e s t u d e n t ' s c l i n i c a l e v a l u a t i o n d e c i s i o n was MODIFIED 
a t any l e v e l , p l e a s e b r i e f l y s t a t e , i n t h e s p a c e p r o v i d e d , 
t h e r e a s o n f o r t h e change. 

GRIEVANCE REVIEW : 

APPEAL HEARING: 

INSTITUTIONAL STUDENT APPEAL: 
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D i d t h e s t u d e n t l a u n c h a l e g a l o r a d m i n i s t r a t i v e a p p e a l 
t o an o u t s i d e agency? ( i . e . o u t s i d e o f t h e i n s t i t u t i o n ) 

( ) YES ( ) NO 

J 1 
PLEASE USE NEW 

FORM FOR NEXT CASE 
What k i n d o f e x t e r n a l a p p e a l was l a u n c h e d ? 

Check ALL which 
apply. 

( ) JUDICIAL THROUGH THE COURTS 
( ) COMPLAINT TO THE HUMAN RIGHTS BRANCH 
( ) COMPLAINT TO THE PROVINCIAL OMBUDSMAN 
( ) OTHER P l e a s e s p e c i f y : 

On what b a s i s d i d t h e s t u d e n t r e q u e s t t h i s e x t e r n a l r e v i e w ? 

Check only one. 
( ) DENIAL OF NATURAL J U S T I C E 
( ) DISCRIMINATION ON A PROHIBTED GROUND 
( ) DEFAMATION OF CHARACTER 
( ) BREACH OF CONTRACT 
( ) EDUCATIONAL MALPRACTICE 
( ) NOT KNOWN 

Was t h i s c a s e : 
Check ALL which apply. 

( ) ADJUDICATED BEFORE THE COURT 
( ) SETTLED OUT OF COURT 
( ) WITHDRAWN BY THE STUDENT PRIOR TO A TRIAL OR 

HEARING WITHOUT A SETTLEMENT 
( ) INVESTIGATED BY THE HUMAN RIGHTS BRANCH 
( ) INVESTIGATED BY THE PROVINCIAL OMBUDSMAN 

I f t h i s c a s e went t o t r i a l o r a p p e a l p l e a s e s t a t e t h e names 
o f t h e p l a i n t i f f and t h e d e f e n d a n t . 
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Was t h i s c a s e : Check ALL that apply 

( ) TRIED IN A COURT 
( ) APPEALED TO A HIGHER COURT 
( ) SETTLED OUT OF COURT 
( ) STOPPED BY THE STUDENT PRIOR TO A TRIAL OR 

HEARING WITHOUT A SETTLEMENT 
( ) HEARD BEFORE A HUMAN RIGHTS COMMISSION 

7. I f t h i s c a s e went t o t r i a l o r a p p e a l p l e a s e s t a t e t h e names 
o f t h e p l a i n t i f f and t h e d e f e n d a n t . 

8. What was t h e outcome o f t h e t r i a l , h e a r i n g , or a p p e a l ? 
Check ALL that apply. 

INSTITUTIONAL DECISION WAS UPHELD 
INSTITUTIONAL DECISION WAS OVERTURNED 
INSTITUTIONAL HEARING WAS ORDERED 
INSTITUTION WAS REQUIRED TO READMIT STUDENT 
INSTITUTION WAS REQUIRED TO ADVANCE STUDENT TO 
NEXT LEVEL OF PROGRAM 

( ) NOT. KNOWN 

9. I f t h e outcome o f t h e t r i a l , h e a r i n g o r a p p e a l was n e g a t i v e 
f o r t h e I n s t i t u t i o n , h as t h i s d e c i s i o n c a u s e d y o u t o change 
p o l i c i e s o r p r o c e d u r e s d e a l i n g w i t h s t u d e n t c l i n i c a l 
e v a l u a t i o n ? 

( ) YES ( ) NO 

10. I f y o u a n s w e r e d YES t o q u e s t i o n 9, c o u l d y o u p l e a s e comment 
on what c h a n g e s were i n s t i t u t e d ? 

your r e p o r t f o r t h i s student's complaint is completed. 
Please use a new form for your next student. If there are no 
further student complaints to report, your task is now completed! 
Thank you for your assistance with this data collection. Please 
refer to the asterisk * on page 17 for further instructions• 
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DEPARTMENT OF ADMINISTRATIVE, ADULT AND HIGHER EDUCATION 
TMI! UNIVKRSITY OI-'HHITISH COLUMBIA 

The p u r p o s e o f t h i s l e t t e r i s t o r e q u e s t y o u r a s s i s t a n c e i n 
t h e c o l l e c t i o n o f d a t a a b o u t p r a c t i c e s u s e d i n y o u r n u r s i n g 
p r o g r a m and y o u r i n s t i t u t i o n when d e a l i n g w i t h s t u d e n t s who 
q u e s t i o n n e g a t i v e e v a l u a t i v e d e c i s i o n s made ab o u t t h e i r c l i n i c a l 
p e r f o r m a n c e . 

I am a d o c t o r a l c a n d i d a t e i n t h e Dep a r t m e n t o f 
A d m i n i s t r a t i v e , A d u l t , and H i g h e r E d u c a t i o n a t t h e U n i v e r s i t y o f 
B r i t i s h C o l u m b i a and a l s o a n u r s e e d u c a t o r and f o r m e r 
a d m i n i s t r a t o r . W h i l e i n my a d m i n i s t r a t i v e p o s i t i o n I became 
c o n c e r n e d a b o u t ' h o w - t h e r i g h t s o f s t u d e n t s , n u r s e e d u c a t o r s , 
n u r s i n g p r o g r a m s , and e d u c a t i o n a l i n s t i t u t i o n s were i n f l u e n c e d by 
t h e law, and t h e l a t i t u d e c l i n i c a l i n s t r u c t o r s had i n making 
judgments a b o u t a s t u d e n t ' s p e r f o r m a n c e . The q u e s t i o n w i t h w h i c h 
I was c o n s t a n t l y f a c e d was what knowledge must a d m i n i s t r a t o r s 
h a v e i n order- t o a v o i d p r o b l e m s r e s u l t i n g f r o m s t u d e n t 
e v a l u a t i o n s ? 

As a d o c t o r a l s t u d e n t I have s e a r c h e d f o r i n f o r m a t i o n a b o u t 
s t u d e n t / a c a d e m i c r i g h t s and f o u n d t h a t t h e r e i s v e r y l i m i t e d 
r e s e a r c h i n t h i s a r e a . T h e r e f o r e , I am u n d e r t a k i n g , as my 
d i s s e r t a t i o n s t u d y , a s u r v e y o f C a n a d i a n n u r s i n g programs t o 
d e t e r m i n e what a d m i n i s t r a t i v e s t r u c t u r e s and p r o c e d u r e s w i t h 
r e s p e c t t o c l i n i c a l f a i l u r e o f n u r s i n g s t u d e n t s e x i s t and t o 
d e t e r m i n e a s p e c t s o f t h e i r e f f e c t i v e n e s s . The s u r v e y w i l l a l s o 
p r o v i d e d a t a a b o u t t h e f r e q u e n c y w i t h w h i c h n u r s i n g s t u d e n t s 
l a u n c h c o m p l a i n t s a b o u t e v a l u a t i v e d e c i s i o n s and s t u d e n t s ' 
s u c c e s s i n o v e r t u r n i n g s u c h d e c i s i o n s . 

D a t a f r o m t h i s s u r v e y a r e e x p e c t e d t o p r o v i d e t h e b a s i s f o r 
re c o m m e n d a t i o n s a b o u t a s e t o f s t r u c t u r e s and p r o c e d u r e s w h i c h 
w i l l p r o t e c t t h e r i g h t s o f s t u d e n t s , e d u c a t o r s , and i n s t i t u t i o n s , 
w h i l e a t t h e same t i m e e n s u r i n g t h a t t h e b a s i c l e g a l p r o v i s i o n s 
and t h e p r o t e c t i o n o f t h e i n v o l v e d p a r t i e s a r e p r e s e r v e d . 

ADMINISTRATION AND HIGHER EDUCATION 2125 MAIN MALL VANCOUVER B.C. V6T 125 (604) 22B-6349 
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the i n v o l v e d p a r t i e s a re p r e s e r v e d . 
You, as the head o f a n u r s i n g program, are r e q u e s t e d to 

complete t h e e n c l o s e d survey f o l l o w i n g the d i r e c t i o n s p r o v i d e d 
w i t h i n t h e s u r v e y t o o l . IN ADDITION YOU ARE REQUESTED TO PROVIDE 
ANY WRITTEN STUDENT EVALUATION, GRIEVANCE AND/OR APPEAL POLICIES 
AND/OR PROCEDURES USED IN YOUR NURSING PROGRAM AND IN YOUR 
INSTIUTION. I t would a l s o be h e l p f u l , t o the s t u d y , i f you would 
i n c l u d e an o r g a n i z a t i o n a l c h a r t o f your i n s t i t u t i o n . 

A l l d a t a s u p p l i e d by you w i l l remain CONFIDENTIAL and w i l l 
o n l y be used f o r t h e purposes o f t h i s s t u d y . S t u d e n t s , n u r s i n g 
programs, and i n s t i t u t i o n s w i l l remain ANONYMOUS. 

Once t h e st u d y i s completed, a summary o f the f i n d i n g s w i l l 
be p r o v i d e d t o a l l r e s p o n d e n t s o f the s u r v e y . You are r e q u e s t e d 
t o complete t h e e n c l o s e d survey as soon as p o s s i b l e and r e t u r n i t 
i n t h e s e l f - a d d r e s s e d envelope (postage p r o v i d e d w i l l c o v e r up t o 
25 pages o f m a t e r i a l s ) . 

I n a p p r e c i a t i o n of the time you w i l l need to devote t o 
c o m p l e t i o n o f t h i s s u r v e y , p l e a s e accept the p i n e n c l o s e d as a 
s m a l l t o k e n o f ray thanks f o r your p a r t i c i p a t i o n . 

S i n c e r e l y , 

C a r o l e O r c h a r d , RN, BSN, 
D o c t o r a l C a n d i d a t e 

MEd. 
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CARD NO.---[01] 

COLUMN NO. 
PROGRAM NO. [01] [02] 
SECTION A - GENERAL INFORMATION 

1. Province i n s t i t u t i o n located 

NO RESPONSE - 1.01 
BRITISH COLUMBIA -1.02 
ALBERTA - - -1 .03 
SASKATCHEWAN 1.04 
MANITOBA - --1.05 [03] [04] 
ONTARIO -* 1.06 
NEW BRUNSWICK --* --1.07 
NOVA SCOTIA — - --- 1.08 
PRINCE EDWARD ISLAND * 1.09 
NEWFOUNDLAND* , , „ , - , . - „ - . , ^ - n - ^ - - 1 . 1 0 

2. Type of i n s t i t u t i o n 

NO RESPONSE--------*---- --- 2 .01 
HOSPITAL ----- ---.-2 .02 
COLLEGE---------------- 2.03 [05] 
TECHNICAL INSTITUTE --------,---.2.04 
UNIVERSITY---- *--* T---2.05 
OTHER 1 V-n .--2 .06 

3. Total i n s t i t u t i o n a l student enrollment 
NO RESPONSE- ,,--,,-,-.-,,3.01 

0 - 499 -----,---,--,--,,---3.02 
500 - 9 9 9 , - - - , , , - , , - - , , -,,.,,,3.03 
1000 - 1499--*----*--------- ----3.04 
1500 - 1999**-*-**---*-*- *-----*3.05 
2000 * 2499*-**--*---*--*-*----*-*-*3.06 
2500 - 2999** ****--- -,,,-- - , 3 . 0 7 
3000 - 3 9 9 9 * - - - - - - - - , - - 3 . 0 8 
4000 - 4999* , - - , , - , , , , - . - - , , - , , - 3 . 0 9 [06] [07] 
5000 - 5999 ,,.,--,--.-.-,3.10 
6000 - 6999---*---*-- , , , , , - - , , - - , 3 . 1 1 
7000 - 7999---* -** ------3.12 
8000 - 8999---*----*----**---*-*--**3.13 
9000 - 9999--**------****-**-*--****3.14 

10000 - 14999*--*-**--t*-***----****-3.15 
15000+ *--*-**, ,, , , - 3 . 1 6 
NOT APPLICABLE-.------,,-----,-------,3.17 
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CARD NO. [01] CONT'D COLUMN NO. 

4. T y p e o f n u r s i n g program 

NO RESPONSE- -- 4.01 
DIPLOMA - - -----4.02 [08] [09] 
GENERIC BACCALAUREATE--- ----,,-4.03 [10] [11] 
POST RN BACCALAUREATE----------------4.04 [12] 
MASTER'S----------------- --n--,--4.05 
OTHER-- ,--,-.---,---.,,-----...-.-4.06 

5. S t u d e n t e n r o l l m e n t i n n u r s i n g program. 

DIPLOMA: 
NO RESPONSE 5.1.01 

0 , 9 9 - - - , - . - - 5 . 1 . 0 2 
100 - l 4 9 - - i - - - - i - i - - - - - - - - 1--5.1.03 
150 - 199-,---,—,, >•*--—-----»----5 .1.04 
200 - 2 4 9 - - - i - - - - - - i - - - - - - - - - - 1-5.1.05 [13] [14] 
250 - 299 — - — --^---- --------5.1.06 
300 - 349- .-.,,5.1.07 
350 n 399---- --------5.1.08 
400 — 4 4 9 - - I I I I I I - I I - - - - I I - I - - - I I - - - 5 . 1 . 0 9 450 +----_,,,,,,-,.--,-., ------5.1.10 

GENERIC BACCALAUREATE: 
NO RESPONSE-------------------n------5.2.01 

0 - 9 9 f - - - i - i - - - i - - - - - - - - - - - - i i i - - 5 . 2 . 0 2 
100 - 149-------- ---,---------,-5.2.03 
150 - 1 9 9 , 5 . 2 . 0 4 
200 - 2 4 9 - - - i - i - - - - - - - - - - - - - - - - i - - - - 5 . 2 . 0 5 [15] [16] 
250 i 2 9 9 i - - - - - - m - n - i - - - i - - - - - i - - - 5 .2 .06 
300 - 349 -,-,---*5.2.07 
350 - 39 9 - i - - - - - - - i - - - - - - - - - - - - - i - - - 5 . 2 . 0 8 
400 - 4 4 9 - - - - * i i - - - - i - i - - i - - - - - - - - i i 5 . 2 . 0 9 
450 + ----r,^m----T-t-n-f, . - - - i - i - - - 5 .2 .10 

POST RN BACCALAUREATE: 
NO R E S P O N S E - m i - - - - - - 5 . 3 . 0 1 
0 ., 99,,-,-,--.,, ,,,---,,,,.-,5.3.02 

100 n-149------- -1-1-1- ---5.3.03 
150 - 199--,-.-- ,-,,--.,,,,,^.,,5.3.04 
200 - 249i-«»--i-.9------T-.n-»-*,-,,.-»-,,5.3-05 [17] [18] 
250 - 2 9 9 - - - - - - - n - - - - 5 . 3 .06 
300 - 349----1---1---1--- -------5.3.07 
350 - 399-H--------1---1---1-------5.3 .08 
400 - 449- — 1----------1-1----------5.3.09 
450 + --,-.,-.,,-,,-,,--,--,----,,--5.3.10 
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0 
100 - 149-* 
150 - 199 — 
200 
250 
300 - 349 — 
350 
400 - 449--
450 

CARD NO. [01] CONT'D COLUMN NO. 

MASTER'S: 
NO RESPONSE-**--*---* - — *--- — —5.4.01 

....... , *--*5.4.02 
* * ----5.4.03 

- **--* 5.4.04 
.-5 . 4 . 0 5 [19] [20] 

- -,_-,--5.4.06 
-------------!*-*----*-5 .4.07 

5.4.08 
-,-,5.4.09 

5.4.10 
OTHER: 

NO RESPONSE***-* *-*--*----*-*---*5.5.01 
0 - 9 9 , , - . - , - , , , , -----5.5.02 

100 - 149----**---*------*---* 5.5.03 
150 - 199 — - — ** — - — -* — * — * — — *-<5.5.04 
200 - 249- , , , . , , - , - , , , - , , , , - , , - 5 . 5 . 0 5 [21] [22] 
250 - 299 — - — *-*-*-*- — — — — — * —5.5.06 
300 - 349- —**** — - —********** —**5.5.07 
350 * 399-******** — — — — * — * —-**5.5.08 
400 * 449*-?* — * - — * — — * — — *- — * —5.5.09 
450+ , . . , 5 . 5 . 1 0 

6. Average age of entering nursing students. 

DIPLOMA: : 
NO RESPONSE--* *-**6 .1 .01 
16 - 18 YEARS — * ** - — — * — ** —6.1 .02 
19 - 21 YEARS-***-*------***-**-**--6.1.03 
22 - 24 YEARS------*---*-**--*-**--*6.1.04 [23] 
25 - 27 YEARS-***-*-**-**-****-*-***6.1.05 
28 - 30 YEARS-----**---*-** ----*6.1.06 
31 - 33 YEARS*- — ****** — — — * — —6.1.07 
34 + YEARS**- — — — * — * — , — -6.1.08 

BACCALAUREATE: 
NO RESPONSE—— — — — — * - t — ** — — — *6 .2.01 
16 * 18 YEARS-* — — — — * — — — — — — 6.2.02 
19 - 21 Y E A R S — — — * — — — — — * —-6.2.03 
22 * 24 YEARS — — — ** — ** — *-* — — — 6.2.04 [24] 
25 - 27 YEARS--*-** .----.,---,,.6.2.05 
28 * 30 YEARS • ** 6.2.06 
31 - 33 YEARS**-**-*-** - — — — — 6.2.07 
34 + YEARS-—-----*-*-***---*--**---6.2.08 
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CARD NO. [01] CONT'D 

SECTION B - ASSESSMENT OF STUDENTS' CLINICAL PERFORMANCE 

7. N u r s i n g p r o g r a m e v a l u a t i o n p o l i c i e s a n d / o r p r o c e d u r e s a r e : 

NO RESPONSE---
WRITTEN- - i -
UNWRITTEN------^--- ---
APPLIED CONSISTENTLY t - • 
ADAPTED TO INDIVIDUAL SITUATIONS-

-7 .01 [ 2 5 ] 
[ 2 6 " 
;27; 
2 8 

- 7 . 0 5 .29] 
- 7 . 0 6 

8. O r i g i n a l d e c i s i o n i n t h e n u r s i n g program i s made by: 

NO RESPONSE- - - -- -- -- .,---------,,8.01 
MORE THAN ONE INSTRUCTOR--n 8.02 [30] 

ONE INSTRUCTOR --- ----^8.03 
9. D e c i s i o n made by i n s t r u c t o r and: 

NO RESPONSE------------------ ----9.01 
RNS SUPERVISING STUDENT--------------9.02 
INDIVIDUAL EVALUATOR------t----------9.03 [31] [32] 
IMMEDIATE SUPERVISOR OF INSTRUCTOR---9.04 [33] [34] 
PROGRAM HEAD------1--1T-1-- 9.05 [35] [36] 
NURSING FACULTY COMMITTEE -----9.06 [37] 
TOTAL FACULTY- • - - 9 .0 7 
OTHER- - -- 7- - 9.O8 

10. Review o f o r i g i n a l d e c i s i o n by o t h e r s : 

NO RESPONSE : >- -----10.01 
YES----------------------------t-----10 .02 [38] 
NO - -•j---7------T---T--t-t-T------n-t------10.03 

11. D u r i n g r e v i e w c l i n i c a l p e r f o r m a n c e i s a s s e s s e d o f : 

NO RESPONSE1-----------T-1----- 11.01 
ALL STUDENTS IN COURSE--------------11.02 [39] [40] 
FAILING STUDENTS--- , - - - - - - - - - - - - 1 1 . 0 3 [ 4 1 ] [ 4 2 ] 
STUDENTS WITH P R O B L E M S - - - - ^ - - - - - - - - l l .04 

12. N u r s i n g p r o g r a m p o l i c i e s a n d / o r p r o c e d u r e s a r e : 

NO R E S P O N S E - n T - - - - - - - n t - - r l l . 0 1 
I D E N T I C A L TO I N S T I T U T I O N A L -
D I F F E R E N T FROM-
A M O D I F I C A T I O N OF 
MORE S P E C I F I C THAN--------• 
L E S S S P E C I F I C T H A N - - - - T T - - - T - - - - I - - - - 1 2 . 0 6 [ 4 7 ] 
O N L Y P O L I C I E S - - T - - - - ^ - - n - - - - - - - - - , - - - 1 2 . 0 7 [ 4 8 ] 
N O N - E X I S T E N T - - - ^ - - - - - - - - - - - - - - - - - - - - 1 2 . 0 8 [ 4 9 ] 
OTHER- -r-r------- , - - - , - , , - , 1 2 . 0 9 [ 5 0 ] 

>12.02 [ 4 3 ] 
• 1 2 . 0 3 [ 4 4 ] 
- 1 2 . 0 4 [ 4 5 ] 
• 1 2 . 0 5 [ 4 6 ] 
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13. S t u d e n t c l i n i c a l p e r f o r m a n c e d e c i s i o n s a r e r o u t i n e l y r e v i e w e d 
o u t s i d e o f y o u r n u r s i n g p r ogram. 

NO RESPONSE--- ..--,------.-,-.-13.01 
YES--------- ,,---.---,--..---...13.02 [51] 
NO--— ...-..,,--.,--,--.-.,,,,--,13.03 

14. T h i s r e v i e w o c c u r s : 

NO R E S P O N S E - - - - - - - - - - 1 4 . 0 1 
AT END OF TERM OR SEMESTER----------14.02 [52] 
AT END OF ACADEMIC YEAR-,-*,.-,-----14.03 [53] 
AT MID-POINT OF TERM OR SEMESTER----14.04 [54] 
AT MID-POINT OF ACADEMIC YEAR-------14.05 [55] 
AT END OF NURSING PROGRAM-- -----14.06 [56] 
OTHER ,,.,,14.07 [57] 

15. D u r i n g t h i s r e v i e w n u r s i n g s t u d e n t s c o n s i d e r e d i n c l u d e : 

NO RESPONSE-------------------------15.01 
ALL STUDENTS IN COURSE-------- --15.02 [58] 
FAILING STUDENTS—------------------15.03 [59] 
STUDENTS WITH PROBLEMS--------------15.04 [60] 
O T H E R — — --- — * — — * — — — — — — — — 15.05 [61] 

16. D e c i s i o n s r e v i e w e d by: 

NO RESPONSE*-----,,-----,--,--------16.01 
DEAN OF DIVISION, SCHOOL ---16.02 [62] 
DIRECTOR OF PROGRAM ---16.03 [63] 
INSTITUTION COMMITTEE--- ---16.04 [64] 
REVIEW PANEL--- — - - * - — **-* — - — — — 16.05 [65] 
OTHER----*-*---------- -16.06 [66] 

17. S t u d e n t g i v e n o p p o r t u n i t y t o q u e s t i o n e v a l u a t i o n ? 

NO RESPONSE 
YES — — -- — 
NO--- — — — 

17.01 
17 .02 
17.03 

[67] 



287 

CARD NO. - * - [ 0 2 ] 

COLUMN NO. 
PROGRAM NO.- „„n,.„.,...,.„,,.,„..„.,„,„..,.,...[oi] [02] 
SECTION C - INFORMAL GRIEVANCE REVIEW OF STUDENT CLINICAL PERFORMANCE 

DECISIONS 

18. L e n g t h o f t i m e between r e c e i v i n g c l i n i c a l e v a l u a t i o n and r e q u e s t f 
G r i e v a n c e R eview i s : 

NO RESPONSE--------------- -,----------18.01 
SPECIFIED IN NURSING PROGRAM POLICY------18.02 [03] 
SPECIFIED IN INSTITUTIONAL PROCEDURES <-l&.03 
NOT SPECIFIED-----,----------------------18.04 

19. S t u d e n t i n i t i a l l y c o n t a c t s i f q u e s t i o n s e v a l u a t i o n . 

NO RESPONSE---*-------- ---------19.01 
CLINICAL INSTRUCTOR----------------------19.02 
CHAIRPERSON OF STANDING COMMITTEE---- 19.03 
HEAD OF NURSING PROGRAM---------- ---19.04 [04] 
REGISTRAR----**--**-----*-**---*-----**--19.05 
HEAD OF INSTITUTION-*------*---*-- ---19.06 
OTHER---*--------*------------*----------19.07 

20. P r o c e d u r e s f o r a G r i e v a n c e R e v i e w a r e : 

NO RESPONSE------- ,20.01 
WRITTEN •-.-* -* :-*-**--*--*-------*---- -20.02 [05] 
UNWRITTEN---*---*----*----------------*-*20.03 [06] 
FOLLOWED CONSISTENTLY-*---*****--**---*--20.04 [07] 
ADAPTED TO INDIVIDUAL SITUATIONS-- -20.05 [08] 
OTHER----*-------*****--*---**-***-*-----20.06 [09] 

21. Documents t o be a s s e s s e d : 

NO RESPONSE-*----*----*-------*--**------21.01 
THE STUDENT'S CLINICAL EVALUATION REPORT-21.02 [10] 
ANECDOTAL NOTES ABOUT THE STUDENT'S 
CLINICAL PERFORMANCE-*---------* -----21.03 [11] 
STUDENT'S WRITTEN ASSIGNMENTS------------21.04 [12] 
THE STUDENT'S PREVIOUS CLINICAL 
EVALUATION REPORTS-----------------------21.05 [13] 
THE STUDENT'S ENTIRE NURSING F I L E - - - - - - - - 2 1 . 0 6 [14] 
OTHER--*-----*-****----*--*-----****-**-*21.07 [15] 
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22. Who c o n d u c t s t h i s G r i e v a n c e Review: 

NO RESPONSE- -------22.01 
THE STUDENT'S CLINICAL INSTRUCTOR---- 22.02 
IMPARTIAL NURSING INSTRUCTOR ----22.03 [16] 
NURSING STANDING COMMITTEE--T------ 22.04 
SPECIAL GRIEVANCE REVIEW PANEL-- -22.05 
HEARING OFFICER-----,------------I------T-22.06 
OTHER - - - - - ,,---------------.,---22 .07 

23. G r i e v a n c e R eview o f e v a l u a t i v e d e c i s i o n i s d i r e c t e d toward? 

NO RESPONSE--n--------- - 23.01 
VALIDITY OF OBSERVATIONS MADE-- - - - -t - - '-23.02 [17] 
FAIRNESS AND REASONABLENESS--t----------n23.03 [18] 
PROCEDURES USED----n--i--r---n-----n------23 .04 [19] 
OTHER--,-,----,,-------------,----------,23.05 [20] 

24. I n d i v i d u a l s i n t e r v i e w e d : 

NO RESPONSE- ,-,,.-24.01 
Y E S - - - - - i - - ' " ' " ' - - - - i - - - i ' 7 - i , i - - - - ' » i - t - i ' T - - - - 2 4 . 0 2 [21] 
NO--T-------- 24.03 

25. Who i s u s u a l l y i n t e r v i e w e d ? 

NO RESPONSE- 25 .01 
THE STUDENT-----T-------T--i-»--r---T-n-r,--25 .02 [22] 
THE STUDENT'S PEERS-- — ------n--i--------25.03 [23] 
THE STUDENT'S INSTRUCTOR(S)--n-----n-----25.04 [24] 
OTHER- - -- « T - - n - i - i i - i - - - n - - - - - - - T - - - - - i - n T - 2 5 . 0 5 [25] 

26. S t u d e n t h a s r i g h t t o an a d v i s o r : 

NO RESPONSE-- -- --:-----n------------1------26.01 
YES" - —r---ti----i---:-jn-7----i--------r----^—'-26.02 [26] 

NO - •tnit----n ,*--1-*i"T-i--n----r»------n-"*-26.03 

27. A d v i s o r may be: 

NO RESPONSE-T------tr.----rTT---TT-tm-i--TT-»27 .01 
A LAWYER--?-T---T-"Ti--t- r - - - , r , - - - n - - , - ( - - t - - , i 27.02 [27] 
NOT A LAWYER--.-n-.T-i----n-T-T-t------:---,-27 .03 [28] 
AN ACTIVE PARTICIPANT IN THE HEARING 27.04 [29] 
ONLY A PASSIVE PARTICIPANT IN HEARING----27.05 [30] 
AN ACTIVE PARTICIPANT I F REQUESTED-- --27.06 [31] 

OTHER- - -i--------n---------------t------r-27.07 

28. I n s t r u c t o r h as r i g h t t o c o u n s e l a t h e a r i n g : 

NO RESPONSE-1----ii-----------n-r-t--------28 .01 
YES 28.02 [32] 
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9. A d v i s o r may be: 
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COLUMN NO. 

NO RESPONSE------ -.-----------,.--,----29.01 
A LAWYER--------------- ------------29.02 [33] 
NOT A LAWYER-*-*-*----*----------------29.03 [34] 
ACTIVE PARTICIPANT-----***--**-----**--29.04 [35] 
PASSIVE PARTICIPANT---**---**--*-------29.05 [36] 
ACTIVE I F REQUESTED-------------,------29.06 [37] 
OTHER------------*-**------*---*-*-----29.07 [38] 

S t u d e n t a b l e t o p r o v i d e a w r i t t e n s u b m i s s i o n ? 

NO RESPONSE--------***-----*-----*,*---30.01 
Y E S - - - - - - i - - - - - - - T - - - - - - - - - 3 0 . 0 2 [39 ] 
NO-----**----------------**------**----30 .03 

S t u d e n t ' s c l i n i c a l i n s t r u c t o r a b l e t o p r o v i d e a w r i t t e n s u b m i s s i o n ? 

NO R E S P O N S E - - * - - - - - - - - - - - - - 3 1 . 0 1 
YES--*-*--*--*-*-------***-------*--**-31.02 [40] 
NO--***-*--*******-----**--*-*----*-**-31.03 

D o c u m e n t a t i o n o f a G r i e v a n c e R e v i e w i n v o l v e s : 

NO RESPONSE-----.-*-*------------------7-32.01 
TAPE RECORDING OF THE PROCEEDINGS------32.02 [41] 
WRITTEN TRANSCRIPT--*-----**--**-------32.03 [42] 
WRITTEN SUMMARY**------------,***--*-**32.04 [43] 
OTHER--*--*****-*****------------------32.05 [44] 

Outcome o f t h e G r i e v a n c e R e v i e w I s r e p o r t e d : 

NO RESPONSE--*-------- *-*-**33.01 
AS A RECOMMENDATION--** -----------33.02 
AS A SUMMARY OF FINDINGS-------****----33.03 [45] 
AS A DECISION***-***-*-----------*--*--33.04 
OTHER- - -- -- - * * * * * * - - - * - - * - - i - - * - * * * * * * * - 3 3 . 0 5 

Outcome o f t h e G r i e v a n c e R e v i e w i s r e p o r t e d t o : 

NO RESPONSE**--*-***--------------------34.01 
THE STUDENT----*--*-----*--------------,34.02 [46] 
THE STUDENT'S INSTRUCTOR(S)-------**-*--34.03 [47] 
A STANDING COMMITTEE-*-----*-*-**-----*-34.04 [48] 
HEAD OF THE NURSING PROGRAM-**--*---**-- 34.05 [49] 
HEAD OF THE INSTITUTION--- -*--------34.06 [50] 
REGISTRAR OF THE INSTITUTION*-**--*----*34.07 [51] 
DEAN OF FACULTY OR DIVISION-**-*---*---*34.08 [52] 
OTHER----------*----**----*--,---**-----34.09 [53] 
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CARD NO. [02] CONT'D COLUMN NO 

3 5 . I f s t u d e n t d i s a g r e e s i s t h e r e a F o r m a l A p p e a l P r o c e s s ? 

NO RESPONSE ,,,-,,-.35 .01 
YES - - - i-^-r.---!-i<iii-"i»Ti-ii- — - i ' ' n - - ; - - - 3 5 . 0 2 [ 5 4 ] 
NO--* -"*- * , T *--------- ,35 .03 

SECTION D * FORMAL APPEAL HEARING OF STUDENT CLINICAL PERFORMANCE 
DECISIONS 

36. L e n g t h o f t i m e between r e q u e s t and h e a r i n g : 

NO RESPONSE- .-,-,.36.01 
SPECIFIED IN NURSING PROGRAM POLICY-------36.02 [55] 
SPECIFIED IN INSTITUTIONAL P O L I C Y - 3 6 .03 [56] 
NOT SPECIFIED--*-*------------------------36.04 [57] 

3 7 . P r o c e d u r e s f o r an A p p e a l H e a r i n g a r e : 

NO RESPONSE--------*-*---*---**---*----**-*-37.01 
WRITTEN- - -- •»"t----t--"""Ti-niT7----n-t-t--T-*---T(T37.02 [58 ] 
UNWRITTEN*-*--***-***--**----**----*----***-37.03 [ 5 9 ] 
FOLLOWED CONSISTENTLY -----,,-,---37 .04 [60] 
ADAPTED TO INDIVIDUAL SITUATIONS-*----------37.05 [61] 
OTHER- - * * * * - * - - * - - - * - * - ^ * - - - - - " 7 - - - - - - - - t - - * - 3 7 . 0 6 [62] 

38. P r o c e d u r e s f o r A p p e a l H e a r i n g i n c l u d e : 

NO RESPONSE----------------*----*--*-*---*-*38.01 
STUDENT INTERVIEWED IN INSTRUCTOR PRESENCE--38.02 [63] 
INSTRUCTOR INTERVIEWED IN STUDENT PRESENCE--38.03 [64] 
INTERVIEW INSTRUCTOR ALONE-----*----***--*--38.04 [65] 
INTERVIEW STUDENT ALONE---*----*---*--------38.05 [66] 
OTHER----------------1------------------1---38.06 [67] 

3 9 . A p p e a l H e a r i n g P a n e l i s composed o f : 

NO RESPONSE--**--*- ,----* 39.01 
STUDENTS * * * - * * - - - * * - - * - * - * - * - - * - 7 - * - T 7 - * - t - - - - 3 9 . 0 2 [68] 
NURSING FACULTY FROM NURSING PROGRAM*-------39.03 [69] 
NURSING FACULTY FROM OUTSIDE-*---------*----39.04 [70] 
NON-NURSING FACULTY***--------*-**----------39.05 [71] 
HEARING OFFICER-----------------------------39.06 [72] 
IMMEDIATE SUPERVISOR OF PROGRAM HEAD--------39.07 [ 7 3 ] 
HEAD OF NURSING PROGRAM------*---*--*-------39.08 [ 7 4 ] 
HEAD OF INSTITUTION---*--*-----*---**-------39.09 [ 7 5 ] 
OTHER * - * - ! - * * - * - 3 9 . i o [76 ] 
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NO. [02] CONT'D COLUMN 

Rev i e w i s d i r e c t e d t o w a r d : 

NO RESPONSE---„--.,----..,-------,------------40.01 
VALIDITY OF OBSERVATIONS--n-------------1---,40 .02 [77] 
FAIRNESS AND REASONABLENESS-------i---------40.03 [78] 
PROCEDURES USEDt------1-->» n - - - i r : - i - 4 0 .04 [79] 
OTHER *----40.05 [80] 
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PROGRAM NO.-------------- ------.,-------,-------.,,-[01] [02] 

41. I n d i v i d u a l s a r e i n t e r v i e w e d 

NO RESPONSE1--1 --,,,,-----,,--,,,-----,,,-,.-,41.1 
YESr-------------t---i-r---n--n--*--T-n-----------41.2 [03] 
NO---------,,.,,---,,-,------------,-44.3 

42 Who i s i n t e r v i e w e d ? 

NO RESPONSE- - - - - - - ! i i - - - - - - i i - - - - - i - i i t i m n - - - : i - -42 . 1 
STUDENT - - - - m n i r r n - T ^ - T - T - - - m - - f , - - T - - - 4 2 .2 [04] 
STUDENT'S P E E R S - i - i i i - i - - - i i - - - i i i i i - i i ' . - - - i i - - i - - 4 2 .3 [05] 
CLINICAL I N S T R U C T O R ( S ) - - - - i - - i - t i i i i n i i - i i - i - - - - i 4 2 . 4 [06] 
HEAD OF NURSING P R O G R A M n - i - - - - - - i - - - i i i i - - - - - - - - i 4 2 . 5 [07] 
INDIVIDUAL WHO CONDUCTED GRIEVANCE REVIEW---------42.6 [08] 
OTHER- n - - i i - - - , i - i 9 - i i i i i - - i i - i i - a n - i n i - - - i i - - - 1 - i 4 2 .7 [09] 

43. S t u d e n t has r i g h t t o an a d v i s o r : 

NO RESPONSE--i - -111 - - -1 - -111 -1 - -1 -1111 - u i - -1 -1 -1 i - -43 .1 
YES--i--iiii'-----ii---i--i-iiiiii---"»i-"iiiii--i--43 .2 [10] 
NOl - r t - - 1 i i l i i l i - - i - - - - - - - i i - , i i - i - i - i i - - - - - i - , - - - - - i 4 3 . 3 

44. T h i s a d v i s o r c a n be: 

NO RESPONSE--i-i---*-in-ii 1-11-1--------I---im--44.1 
LAWYER- "ti"»1ii-ni-i-TJin1iiii-rtini4i>*-'i-n----t--44.2 [11] 
NOT A L A W Y E R i i i i i - i i i i r t i - » i m i i i n i i i i i - i : t i n i - i i i i 4 4 . 3 [12] 
ACTIVE PARTICIPANTiii--i-t--iiH--T,--»i,i^,-i-n--,--44.4 [13] 
PASSIVE PARTICIPANTi--^i-ii'»iinii-iii-----iii-i--44.5 [14] 
ACTIVE IF R E Q U E S T E D i S n - T i - i - i - , i - - ^ - i i - i i i i - - i i - r - 4 4 . 6 [15] 
O T H E R i i - n i n , » i i i i - - i i i - , 7 - - i i i - i i i i i - i i - - i i - i m --r i44 .7 [16] 

45. C l i n i c a l i n s t r u c t o r h as r i g h t t o an a d v i s o r : 

NO RESPONSEl " T i n - - i * i - i - i - i i - i i i i t - n i - n - i - i - - n - 4 5 . 1 
YES - T t i 1 ^ l i i i w i i 1 - - i i 1 1 - - - i i i i i " t l i i - i ' 1 i i i - i i i l - i - ' i i 4 5 . 2 [17] 
NOl 11-T591^1111111-1--1111111--ni1-»i--'- ,-r-t--TT-!T--745.3 
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CARD NO. [03] CONT'D COLUMN NO. 
46. T h i s a d v i s o r c an be: 

NO R E S P O N S E — i n T ^ - - " r " " T n - ^ i " « " -,46 .1 
LAWYER-,,,,---,-,---------------,-----------------46.2 [18] 
NOT A LAWYER--,-----------------------------------46.3 [19] 
ACTIVE PARTICIPANT--------------------------------46.4 [20] 
PASSIVE PARTICIPANT,------------------------------46.5 [21] 
ACTIVE I F R E Q U E S T E D , - - - - - - - - - - - - 4 6 . 6 [22] 
O T H E R - - 4 6 .7 [23] 

47 . Documents t o be a s s e s s e d i n c l u d e : 

NO RESPONSE- i - , - - - 4 7 . 1 
WRITTEN SUBMISSION BY HEAD OF P R O G R A M - - 4 7 . 2 [24] 
WRITTEN SUBMISSION BY CLINICAL INSTRUCTOR---------47 3 [25] 
WRITTEN SUBMISSION BY S T U D E N T - - - - - - - - - , - - - 4 7 . 4 [26] 
WRITTEN SUBMISSION BY STUDENT'S ADVISOR-----------47.5 [27] 
THE STUDENT'S EVALUATION REPORT-------------------47.6 [28] 
ANECDOTAL NOTES ABOUT THE STUDENT'S PERFORMANCE---47.7 [29] 
THE STUDENT'S WRITTEN ASSIGNMENTS-----T-----------47.8 [30] 
THE STUDENT'S PREVIOUS EVALUATION REPORTS---------47 . 9 [31] 
THE STUDENT'S ENTIRE F I L E - , 4 7 . 1 0 [ 3 2 ] 
OTHER- - -- -- -- -- -- -- -- - - - - - - - - - - - - - - - - - - - - - - - i - - - - - - 4 7 . 1 1 [ 3 3 ] 

48. E v i d e n c e p e r m i t t e d a t t h e h e a r i n g : 

NO R E S P O N S E - , - , - * - , - - - - - - - , , 4 8 .1 
INVITED BY HEARING OFFICER------------------------48.2 [34] 
INVITED BY HEARING P A N E L - - 4 8 . 3 [35] 
INVITED BY STUDENT,--*--,----**-----*-***------**-48.4 [36] 
INVITED BY CLINICAL INSTRUCTOR,-,,--**-------**---48.5 [37] 
INVITED BY HEAD OF NURSING PROGRAM----------------48.6 [38] 
O T H E R - - - - * i t " i - --------------------48 . 7 [39] 
NOT SPECIFIED-*,*,*,-,-**--*-,--------***-**,--***48.8 [40] 

49 . W i t n e s s e s p e r m i t t e d a t t h e h e a r i n g : 

NO RESPONSE****--,*-*-**,**----***-----------I,---49 .1 
INVITED BY HEARING O F F I C E R , - 4 9 . 2 [41] 
INVITED BY HEARING PANEL-*---,**,--,-*--*--*----*-49.3 [42] 
INVITED BY STUDENT*-*---*-----*-*-**-------*------49.4 [43] 
INVITED BY CLINICAL INSTRUCTOR--------------------49.5 [44] 
INVITED BY HEAD OF NURSING PROGRAM--*----*--------49.6 [45] 
OTHER- --*--,**----------------,--------,,,,,---,-,49.7 [46] 

NOT SPECIFIED*-,,*-*-**--*----**-***---*--*,------49.8 [47] 

50. H e a r i n g i s : 

NO RESPONSE- - - - - - - - - - - - - - - t ------ , ----------------- 50 .1 
OPEN TO THE PUBLIC-----******,*-******-**----**,--50.2 
CLOSED TO THE PUBLIC**--**-*-****----****-*---*-**50 .3 [48] 
NORMALLY OPEN, CAN BE CLOSED----,,*-,-,-,------*-,50.4 
NORMALLY CLOSED, CAN BE OPEN,,,--,?-,-*----*----*-50.5 
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CARD NO. [03] CONT'D COLUMN NO. 

51 . D o c u m e n t a t i o n o f t h e h e a r i n g i n c l u d e s : 

NO R E S P O N S E - i - - i i i - i - i - - - - - - - i - - - - - - - - - - - - i - i i - i - - 5 1 .1 
TAPE RECORDING THE PROCEEDINGS-1-------1----------51.2 [ 4 9 ] 
WRITTEN TRANSCRIPTi - i----i - - - - - - - - - - ^ - - i---------i51.3 [50] 
WRITTEN SUMMARY----1---------------7---1-----------51 .4 [51] 
OTHER-1----1- - i - - - - - „ „ „ . , . ^ „ n „ - „ 1 , . a 1 . , 5 1 t 5 [ 5 2 ] 

52. Outcome o f h e a r i n g i s r e p o r t e d a s : 

NO RESPONSE - - T-i-i - t i - - - T i-i-m - - - T - T i--i---it'i--i - - - t----52 .1 
A RECOMMENDATION------i--n--------i-i----i - i--i--52.2 [53] 
SUMMARY OF FINDINGSi--111-11111-11111---ii--------52 . 3 
A DECISION---------i-i-i - - - i-«---i---ii-»-i---*-n - ! - 5 2 4 

53. Outcome o f t h e h e a r i n g i s r e p o r t e d t o : 

NO R E S P O N S E - * i - i i i - i n i - : i - i i i i - n - * - - - i - - - - i i - i - i i i - 5 3 . 1 
S T U D E N T i i - i - t ^ - i - - - i n T - - - * - - 4 - t i - - i i - - ^ - - t i - i - " i - . - - , T - - - - 5 3 . 2 [54] 
CLINICAL I N S T R U C T O R ( S ) - - - n - - - - - i t t - - i - - - . - - - - - n - * - 5 3 . 3 [55] 
HEAD OF NURSING PROGRAMii -n i i i--ii -n i - - i - -TrT i-i53.4 [56] 
REGISTRAR OF INSTITUTION 1 1 1 - - - - - - 11-----11----53 . 5 [57] 
DEAN OF DIVISION, SCHOOL, FACULTYi i-1 - 1 - - - - - - - -1 •=-53 . 6 [58] 
HEAD OF I N S T I T U T I O N - - - - n - n i i - - n i i i i - - - 5 3 .7 [59] 
OTHER- i i i - - i i - - - l - n i i i i n i T 3 - i i i - i - i i i - - - i - - - - i - - 5 3 .8 [60] 

54. S t u d e n t i s i n f r o m e d o f outcome by: 

NO R E S P O N S E n - 5 4 . 1 
CHAIRMAN OF HEARING P A N E L - - - - - - - - r 1 1 -1--t---,54 . 2 
HEARING OFFICER---I--T--I-I--*-I----T---T----1-11-ti---54.3 [61] 
HEAD OF I N S T I T U T I O N - - i n - i i i - - i i - - - - i - i - n - i i - i - - - 5 4 . 4 
IMMEDIATE SUPERVISOR OF PROGRAM HEADi1n--11-11---54.5 
O T H E R - i - i i - i - i i - - i i - - i i i i i i i i - - i i - - - - - i - i - - i - - - - - i 5 4 . 6 

55. A p p e a l H e a r i n g O f f i c e r o r p a n e l have power t o : 

NO RESPONSEiin-ii----rt--T------;-,i-t-----i---n-,--55.1 
ONLY MAKE RECOMMENDATIONS-n-11-----1----1--------55.2 
ONLY MAKE DECISION AS TO FAIRNESS AND REASONABLE--
NESS 1 - - - •» -11111 -1 -1 - - - - -1 - - -1 -11 -1 -1 -1 - - -1 - -* - - -115 5 .3 [62] 
CHANGE NURSING STDENT ' S CLINICAL MARK-11------1 n-.55 .4 
OTHER- - -1-11111-ti111-11111-111-1----1-1-11--------55.5 

56. Outcome o f h e a r i n g i s p l a c e d on s t u d e n t ' s f i l e : 

NO RESPONSE- - i - i - - i - - n n i . - - : > i i i i i - - - - n - - - - T T - - - , - - , 5 6 . 1 
Y E S - i i i - i * - - i i - i i - i i - - - i - - - - - - - - - - i - - _ i - - - - i - - - * - - 5 6 . 2 [63] 
NOi - i - i i - i i - i i i , s - - ' o - i i i - - t i i i i i - i i i - i i - i - i i - t - T - - T - ' i - i 5 6 . 3 
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CARD NO. [03] CONT'D COLUMN NO. 

57. R e s u l t i n g d o c u m e n t a t i o n p l a c e d on s t u d e n t ' s f i l e i n c l u d e s : 

NO R E S P O N S E - n , , , , , ^ . ^ " ^ , - * - , ^ - , , . ^ , ^ — , ^ - 5 7 . 1 
COPY OF HEARING DECISION---------**-**----*-------57.2 [64] 
COPY OF HEARING PROCEEDINGS-----------------------57.3 [65] 
SUMMARY OF HEARING PROCEEDINGS--------------------57.4 [66] 
OTHER-*--*--***--*---*-*--*----*-----------*------57 .5 [67] 

58. I n s t i t u t i o n a l S t u d e n t A p p e a l a v a i l a b l e t o t h e s t u d e n t : 

NO RESPONSE-------*----*-**--*-----------**-***---58.1 
YES*--**---**--*---***------*-**--*--**----*------58.2 [68] 
NO--*--******----*--*-*-**-*-------*----*-**------58.3 

SECTION E * INSTITUTIONAL STUDENT APPEAL 

59. R e q u i r e m e n t f o r I n s t i t u t i o n a l S t u d e n t A p p e a l i n L e g i s l a t i v e 
A c t g o v e r n i n g i n s t i t u t i o n ? 

NO RESPONSE-***•,--,,---•,------..,.,---,-.*---**-.-----59.1 
YES•»-***********-----*-*-*-****--*----*--*--*--*-*59 .2 [69] 
NO****--*---************---*---***--*****--*-----*59.3 

60. OMIT. 

61. I n s t i t u t i o n a l S t u d e n t A p p e a l p r o c e d u r e i s made a v a i l a b l e t o 
s t u d e n t s t h r o u g h : 

NO RESPONSE-----«-***T,***-******-*-----**-*--*---*-61.1 
INSTITUTION'S CALENDAR-**--*-***--*---*-*--*-----*6l.2 [70] 
STUDENT HANDBOOK-*-*-*--****--***-**-----***--*---61 .3 [71] 
STUDENT NEWSPAPER-----*----**--**---*---*---*-**--6l.4 [72] 
STUDENT ORIENTATION MATERIALS*-----------------.**-61. 5 [73] 
INSTITUTION'S POLICY AND/OR PROCEDURE MANUAL------61.6 [74] 
STUDENTS NOT MADE AWARE-*--*--*-*----**---------*-61.7 [75] 
OTHER-- -- * * * * * * - * * * - * * * * * * * * * - - 4 - * - - * - T 5 - - * - - * * - * * - 6 1 . 8 [76] 

62. L e n g t h o f t i m e s t u d e n t s h ave: 

NO RESPONSE*******-****-*****-*******-****-*******62.1 
S P E C I F I E D IN L E G I S L A T I V E ACT***-*****--*--*---**--62.2 
SPECIFIED IN INSTITUTIONAL POLICIES AND/OR 
PROCEDURES*--*-***--*---***---------------*-------62.3 [77] 
NOT SPECIFIED-**-***--**---****-**-*-*-**-***-****62.4 

63. D o c u m e n t a t i o n u s e d d u r i n g t h e I n s t i t u t i o n a l S t u d e n t A p p e a l 
i s r e s t r i c t e d : 

NO RESPONSE****--**-****----5---*--*--*--***-****--63.1 
YES - - * * - - - * * * * - - * - - - - * - * - * * * T j - * - - - - - - 7 * - - - - - * - - * * - 6 3 . 2 [78] 
NO - * - * - - - - - * - - * " T * * * - » * * T * * * * - * * - - * * - * 7 * * * - * * * - * - * - - t 6 3 . 3 
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CARD NO. [04] COLUMN NO, 

PROGRAM NO.-rT-«l------rr:--------7-:-,----------7---------7---- [01 ] [02] 

64. A d d i t i o n a l documents a s s e s s e d : 

NO R E S P O N S E i ^ ^ - ^ ^ - n — - 6 4 . 0 1 
CLINICAL EVALUATION REPORT---- -64.02 [03] 
ANECDOTAL NOTES--1---*-------r--n--<*----64 .03 [04] 
WRITTEN ASSIGNEMENTS1---T"---*------- --64.04 [05] 
STUDENT'S ENTIRE F I L E T - - - - - - n - - - - - - - - 6 4 . 0 5 [06] 
SUBMISSION BY HEAD OF PROGRAM-1--------64.06 [07] 
SUBMISSION BY CLINICAL INSTRUCTOR(S) - -64 .07 [08] 
SUBMISSION BY STUDENT-n---------t----64.08 [09] 

65. A p p e a l c o n d u c t e d by: 

NO RES P O N S E - - n i - t » - T - - - T " T - - - - T - - i n - - m - 6 5 .01 
HEAD OF I N S T I T U T I O N - i - - - - i n - i i m - i t - i 6 5 . 0 2 
SUBCOMMITTEE OF SENATE-r - -1 - --t - --t - --t --n 65 .03 [10] 
SUB-COMMITTEE OF BOARD OF GOVERNORS----65.04 
SUB-COMMITTEE OF BOARD OF TRUSTEES-t--i65.05 
OTHER- i i - - i i - i t - - - - - - » - - - - - - - ' 7 - - - T - i - - - - - 6 5 . 0 6 

66. A s p e c t s o f e v a l u a t i v e d e c i s i o n a p p e a l i s d i r e c t e d : 

.01 
VALIDITY OF. O B S E R V A T I O N S - - n -1 -! n 6 6 .02 [11] 
FAIRNESS AND REASONABLENESS- i - - - - i - - -1166 .03 [12] 
PROCEDURES USED- i-m-mr.,-,-.,- — i - i --*66 .04 [13] 
OTHER- - i- rtifjil-ii-i-rrritri-̂ 'T-t-tii-- -i-t i-n66 .05 [14] 

D c o u m e n t a t i o n o f a p p e a l i n c l u d e s : 

NO RESPONSE- — i i i — — i — — — — — — — •? — — — — — 11 - -1 n-67 .01 
TAPE RECORDING OF PROCEEDING- -i - - - i T - ---67 .02 [15] 
WRITTEN TRANSCRIPT- i - i - i -T - - i ^ i - - i - t - - - - --67 .03 [16] 
WRITTEN SUMMARY - i i i - - i - - * i - - - i - - i - - -i - ---67 .04 [17] 
OTHER"* i-i,i'*'mT---i----i-----i-'i n - - n ---67 .05 [18] 

68. Outcome o f a p p e a l i s r e p o r t e d a s : 

NO RESPONSE - - - - - - - - 1 — 1 1 — I - — - - - — — — — — - *68 .01 
RECOMMENDATION- n •» "T — - TT — — - — •7 - - •> n - — - ^68 .02 SUMMARY OF FINDINGS - - - 1 1 — •4 — TT -I •7 TT — — — — — -68 .03 
DECISION-*-- 1 - "I — — — •4 •* ̂  — •4 — 1 TT •i -68 .04 
O T H E R - - - m - - — — — — - - TT •J "1 -t -1 — — - - TT -,68 .05 

[19] 
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CARD NO. [ 0 4 ] CONT'D COLUMN NO. 

6 9 . R e v i e w e r s have t h e power t o : 

NO R E S P O N S E * - * - * * * - - - - - - * * * - * - - - - - - - * - * 6 9 .01 
O N L Y MAKE R E C O M M E N D A T I O N S - - - - - - - - - - 6 9 .02 
ONLY D E C I D E I N R E L A T I O N TO F A I R N E S S * - - 6 9 . 0 3 [ 2 0 ] 
CHANGE C L I N I C A L MARK---*-,---,---,-•,-,-** 6 9 .04 
OTHER- - 1-------------------------------69.05 

NO R E S P O N S E - * - * * * - * - - * * * - * * * * - - * - - - * * * - 7 0 . 0 1 
HEAD OF I N S T I T U T I O N - * - * * - * - - * * - * * - - - * - * 7 0 . 0 2 
S E N A T E O F I N S T I T U T I O N - - - * * * * * - * * - * * - - - - 7 0 . 0 3 [ 2 1 ] 
BOARD OF G O V E R N O R S * * * * - * * * - * * * - - * - * * - - * 7 0 . 0 4 
BOARD OF T R U S T E E S * - * * * * * - - * - * - * * - * * - - * * 7 0 . 0 5 
OTHER- * - * * - - * - - * * * * * - * * * * * - - - * * * * * * - - - * 7 0 . 0 6 

NO R E S P O N S E - * - * * * * * * * * * - * * * * - » * - - * - - - - * 7 1 .01 
HEAD OF I N S T I T U T I 0 N - * * * * * * * - * - * * * - * * * * * 7 1 . 0 2 
C H A I R M A N O F T H E S E N A T E - * - * * * * * * * * * * - * - * 7 1 . 0 3 [ 2 2 ] 
C H A I R M A N O F BOARD OF G O V E R N O R S - * * * * * * * * 7 1 . 0 4 
C H A I R M A N O F BOARD OF T R U S T E E S * * * * - * * * * - 7 1 . 0 5 
R E G I S T R A R OF I N S T I T U T I O N - - - * - - - * * * - - - * * 7 1 . 0 6 
OTHER* * - * * --- • » - - i - T i - i * m T f l T i i * - ' » r T i - i - m * - * - - T 7 1 . 0 7 

72. Outcome o f a p p e a l i s p l a c e d on s t u d e n t ' s f i l e : 

NO R E S P O N S E * * * - * * * * - * * * - * * * * * - * * - - - - * - * 7 2 . 0 1 

N O - t - * * ' t f * - - - * * * * * * * * * - * * * * - * * * * * * * * * * * * 7 2 . 0 3 

73. R e s u l t i n g d o c u m e n t a t i o n p l a c e d on t h e s t u d e n t ' s f i l e 
i n c l u d e s : 

NO RESPONSE********-*-*-*-****-*-*-**--73.01 
COPY O F D E C I S I O N * - * - * - * * - - * * * - * * * * * - * * * 7 3 . 0 2 [24] 
C O P Y O F PROCEEDINGS*--*****-*-*--------73.03 [25] 
SUMMARY O F PROCEEDINGS-**-*•********-*-*73 .04 [26] 
OTHER* *** -********-** -***********-T»m-t73.05 [27] 

70. Outcome o f a p p e a l i s r e p o r t e d t o : 

71. S t u d e n t i s i n f o r m e d o f t h e outcome by: 

[ 2 3 ] 
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CODING INSTRUMENT FOR REPORTS OF STUDENT CLINICAL EVALUATION 

COMPLAINTS 

CARD NO. [05] COLUMN NO. 

PROGRAM NO.t--nnintTtt------nn--T«tT.-T---nn-t---'-'-[01] [02] 

CASE NO •"'•i ,!'iiii ,'*i,'i7'i"i"'i iii"ti*n"'i'mT!''''"i"'''"i'*T,[03] [04] 
[05] [06] 

YEAR- m 3 " ! i T : T t - , i ' ' i m T i - T i n n T i i i 1 ' ; i i l 9 7.8 - "I - "t .01 
1979- T - T - . .02 
1980- i f i - i .03 
198l , t ,-.04 [07] 
1982- --* .05 
1983- ---.06 
1984- T t T . 0 7 
1985^-n-.08 

NOT SPECIFIED---,* .09 

1. L e v e l s o f r e v i e w and outcomes: 

GRIEVANCE REVIEW: 
YES - nttTn-T-7-"j--t--nTn-i---T-n---i--i-ri.-"tl .1 .01 [08] 
NO " i ^ T r T i i i n - i i i ' * i i > } - t i n i - - i - i i - T i - - i n i--1.1.02 
DECISION UPHELD-^-n-tn-,----,---niT,-,-l .1.03 [09] 
DECISION M O D I F I E D " i ^ i ^ i » i M » m t i t , i l .1.04 
OTHER1* T-t-"9"T"t"'-n?»Tt"ii-"T"Ti-ti--irt-tTr-tiirii"Tl ,1,05 

APPEAL HEARING: 
YES - "T111 - - - n " » " i " i " t T - t " ! " J - t " T - ' < j T ' - " i T t - i - - i r i - - r j - 1 . 2 . 0 1 [10] 
NO n"»n-^-"j-"*T*i9"Tn---.Tt-^rjt-rti*T»' ;»'jrt-T-7-t-7l.2.02 

DECISION UPHELD--."T-.m",niii-i-n--,-n---l .2 .03 [11] 
DECISION M O D I F I E D - T - - , n r , i 1 * - * - . i l .2 .04 

OTHER t"Tnt9rJl-i-<i-fi-ri-t1-t-ri'!t"tT"i"I-n-i-4-il.2.05 

INSTITUTIONAL STUDENT APPEAL: 

YES TTiTjrt"j-t"i->-i--i->ii,i,,--i,-r-,,---t,i--*l.2.01 [12] 

NO • ! ' T ' * r n 1 1 i i ^ ' J 1 1 s i t i l ' j 1 i t i ' i r ' ' l " ' 1 i ! ' i T * i 1 1 1 ^ l . 2 . 0 2 
DECISION 'UPHELDni^»-,,nii^iitii-i^iil.2.03 [13] 
DECISION MODIFIED^T-rtr,-^i,ii--in----",l .2 .04 
OTHER"* 1 * H " t r l l " t 1 i n n T i 7 n - i t i - * n i , i i i c J i i i - l l .2 .05 

2. OMIT 
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CODING INSTRUMENT FOR REPORTS OF STUDENT CLINICAL EVALUATION 
COMPLAINTS 

CARD NO. [05] COLUMN NO. 

PROGRAM NO. -,.-,,*--,,**-------------*------*------^ [01 ] [02] 

CASE NO . - - * , • » - - * - * - - - * - * - - * * - - - - - T - - * - * * - - - - - - - - - - r - [ 0 3 ] [04] 
[05] [06] 

YEAR- nntTiin---'»tn-.---.--.-.nTiii--il97 8--'--i.01 
1979- -*-.02 
1980- **-.03 
1981- ---.04 [07] 
1982*---.05 
1983- ---.06 
1984- ---.07 
1985- -*-.08 

NOT SPECIFIED---*.09 
1. L e v e l s o f r e v i e w and outcomes: 

GRIEVANCE REVIEW: 
YES-*---*-**-*-*---------------------1.1.01 [08] 
NO * - * - * * * - - * * - - * * - * * - - - - - — - -- -- -- ,- -1 .1 ,02 

DECISION UPHELD--------------------*-l.1.03 [09] 
DECISION MODIFIED-----***--*--*-*--**!.1.04 
OTHER- - - * - * * * - - * * * * * * * - * - * * - - * * * - * * - * l .1 .05 

APPEAL HEARING: 
YES-**-*---***-*.* * * * - - - * - - * - - - - - * - - - - l .2.01 [10] 
NO**------**-*-*------*---***--**-***-l .2 .02 

DECISION UPHELD--*-----------*-------!.2 .03 [11] 
DECISION MODIFIED-*----!---*--*-*----*! .2 .04 
OTHER******-********--**---****--*---l.2 .05 

INSTITUTIONAL STUDENT APPEAL: 

YES* * - - - - * - - - - - - * - - * - * - - - - - - - * r----1.2.01 [12] 
N O * * * * * * * * * * * * * * - - * - T > - - - * - - - * - * - - - - * - l .2.02 

DECISION UPHELD-*-*-*---*--****,,**-*l.2 .03 [13] 
DECISION MODIFIED-**---*------------*l.2.04 
OTHER* * T - * * * - - - * - - * * - * * - - - - - - * * * * - * * * l . 2 . 0 5 

2. OMIT 
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CODING INSTRUMENT FOR REPORTS OF STUDENT CLINICAL EVALUATION 
COMPLAINTS 

CARD NO. [05] COLUMN NO. 
PROGRAM NO.n-,-.,^^^ — , , ^ - » — - - [ 0 1 ] [02] 
CASE N O . - - ^ - — n — • ^ - " - - ^ - • I ^ n - - - , - - ^ 1 - [ 0 3 ] [04] 

[05] [06] 

YEAR- -t--'3n - - i--*------- -7-------"'------1978 - - ' ' : - i.01 
1979- ---.02 
1980- n-i .03 
1981- ---.04 [07] 
1982- ---.05 
1983- ---.06 
1984- ---.07 
1985- ---.08 

NOT SPECIFIED----n .09 
1. L e v e l s of r e v i e w and outcomes: 

GRIEVANCE REVIEW: 
Y E S - T - - - - > - T i - , - - , - - - - , - t - - - - t - - - - - - - - - T l .1.01 [08] 
N O " 5 - n - - t - - t T - - t r T " ' " 7 - - T ) - t n - - - - - - - - - - t - - - - n - - l .1 .02 

DECISION UPHELD--------n-----------n-l.1.03 [09] 
DECISION M O D I F I E D - - - - - • m - - - m - n - - - t l .1 .04 
OTHER1* - - i - T - - i - - n n T T - t n - - - - j - - t - - - - T i - - i - t " t - - l .1 .05 

APPEAL HEARING: : 

YES- n - -- -- > 5 " T : - i - n - n - - t - - - n - - - t T r - - - - - - - - r - l .2 .01 [10] 
NO"'"' — - -- -- -- — •* — - - - - - - - - i - - - - r ; - - - ' 7 - l n - - l .2 .02 
DECISION UP H E L D - n T , t - n - , - - - t - t - - - - - - n l . 2 . 0 3 [11] 
DECISION MODIFIED-t-n-T--TT,-n----t--l.2.04 
OTHER- - -- ->»'»'Tf--Tt---'---!-r-T-----,---i-'---tl.2.05 

INSTITUTIONAL STUDENT APPEAL: 
YES T ? i - n 1 - « T - - t - r » - « - - - T , - - - - - r - - r - t ' n I----1.2.01 [12] 
N O t - T - i n w i n n ^ 9 T n ' T ' ' - - ' i - T * - - » - - i - - - ' i - t - ' - - - - i " ' - l .2 .02 

DECISION UPHELD-?iruimn-Tunn'tnl .2.03 [13] 
DECISION MODIFIED-- ;n---n------------- 1l .2 .04 ' 
O T H E R i - ' • * - r j - ' - - t - - - i - ' - - - t - - - i - i - - - - - t - - ' - ' r i - t - t - - i l .2 .05 

2. OMIT 
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CODING INSTRUMENT FOR REPORTS OF STUDENT CLINICAL EVALUATION 
COMPLAINTS 

CARD NO. [05] COLUMN NO. 

PROGRAM N O . - . - - - i ' - t 1 - t T . ^ - T - - T 1 i , - - - - - . T ^ - ^ T ^ - - , ^ [ 0 1 ] [02] 

CASE NO ," ,'"i5T ' " r T ' i » - ! - m 1 1 i^.T 1. 1 1T i n » i i,^n->v 1.[03] [04] 
[05] [06] 

YEAR- ,,-----------:--1978--,,.01 
1979- -*-.02 
1980- ,,-.03 
1981- ---.04 [07] 
1982- --,.05 
1983- ---.06 
1984- ---.07 
1985,---.08 

NOT SPECIFIED---,.09 

1. L e v e l s o f r e v i e w and outcomes: 

GRIEVANCE REVIEW: 
Y E S - 1 . 1 . 0 1 [08] 
N O - - i - t , . 1 , 0 2 
DECISION UPHELD--,-----,-------------1.1.03 [09] 
DECISION MODIFIED-----,,---,,,,-,-,,,1.1.04 
O T H E R , - - , , * , , - - - , - , - - - - , - , , , - - l . 1 . 0 5 

APPEAL HEARING: ; 
Y E S - , , - , , , , , , , - , - - , , - - - - , - - , - 1 . 2 . 0 1 [10] 
NO - -1 .2 .02 

DECISION UPHELD--,,--,-,-----,----—-1.2.03 [11] 
DECISION M O D I F I E D - , , 1 . 2 . 0 4 
O T H E R , * , - - , - - - l , 2 . 0 5 

INSTITUTIONAL STUDENT APPEAL: 

YES,*--,,*--,-,-,--,--------,--------! .2 .01 [12] 
N O , - , , * * , - - - , , , - - - - , - 1 . 2 . 0 2 

DECISION UPHELD,**,-,,,,,—,,*,,,,*,,1.2.03 [13] 
DECISION M O D I F I E D - , , 1 . 2 . 0 4 
OTHER , , " - , , * , , , , , - , , , , , - - - - - - - * , * , , * * 1 .2 .05 

2. OMIT 
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3. S t u d e n t l a u n c h e d a l e g a l o r a p p e a l o u t s i d e t h e 
i n s t i t u t i o n ? 

MO RESPONSEm-'i^"nnn, 1,„nini-^3.01 [14] 
YES i i - ' i i * i r i n - , i T l n ' ) n " " i T - - ^ 1 ^ - i - - i H i 3 . 0 2 
NO 1 " l i , ' ' i l i , 1 1 , , i ' ' * ' ' ' ' i T i T 7 H i ' i i > i - , 1 / j ^ » 1 i 3 . 0 3 

4. K i n d o f e x t e r n a l a p p e a l : 

NO RESPONSE- n n i » i , - , v : 1 1 M , 5 ^ - i - ' n 4 . 0 1 
JUDICIAL THROUGH THE COURTS---------4.02 [15] 
COMPLAINT TO HUMAN RIGHTS BRANCH*-4.03 [16] 
COMPLAINT TO OMBUDSMAN------*--*--*-4.04 [17] 
OTHER- --*****-*--**-***-----*--n**-*4.05 [18] 

5. B a s i s o f s t u d e n t r e q u e s t f o r e x t e r n a l r e v i e w : 

NO RESPONSE--*-*---*---*------**--'--5.01 
DENIAL OF NATURAL JUSTICE--*-*---**-5.02 
DISCRIMINATION*-*-*****--****n-**-**5.03 
DEFAMATION OF CHARACTER*-**-*--*-***5.04 [19] 
BREACH OF CONTRACT******************5.05 
EDUCATIONAL MALPRACTICE--********--*5.06 
NOT KNOWN***-***********i**-T******-*5.07 

6. Was t h i s c a s e ? 

NO RESPONSE-?-***--*-*-* ***---*------6 .01 
ADJUDICATED BEFORE THE COURTS-*-*--*6.02 [20] 
SETTLED OUT OF COURT-**-**--**-----*6.03 [21] 
WITHDRAWN BY THE STUDENT-*-***-*----6.04 [22] 
INVESTIGATED BY HUMAN RIGHTS**---***6.05 [23] 
INVESTIGATED BY OMBUDSMAN--*****----6.06 [24] 

7. OMIT 

8. Outcome o f e x t e r n a l r e v i e w : 

NO RESPONSE*-***-i-*-***-**---*****--7.01 
DECISION UPHELD*******************--7.02 
DECISION OVERTURNED*****-***4*-***-*7.03 [25] 
HEARING ORDERED***T**-**********-*-**7 .04 
CASE REMITTED BACK TO INSTITUTION**-7.05 
OTHER* *********T**--*-***'3-rj**-*--**7.06 

9. I f outcome was a d v e r s e t o i n s t i t u t i o n , have changes i n 
p o l i c i e s o r p r o c e d u r e s b e e n 
i n s t i t u t e d ? 

NO RESPONSE-***-**----------*•»•»-----8 .01 
YES - * * - * - * - - - - - - - - T r - - n - - t - * - - * * " 7 - - - - 8 . 0 2 [26] 
NO • » * * * - * * * * * * * * * * - - - - - 7-t-tri----t>,---j--.,8.03 

10. OMIT 
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D e m o g r a p h i c v a r i a b l e s : 

P r o v i n c e : 
NO R E S P O N S E n n f n i T T ^ i i i - i T - n . , . ^ 1 1 .01 
BRITISH COLUMBIA-•***-*******-*****-11 .02 
A L B E R T A * • > i T i i T 7 i ' j i i * f i ' t f i i ^ ! i r . n f T i l l .03 
SASKATCHEWAN* i n i - . i n i i m - . i i i T — c l l . 0 4 
M A N I T O B A » « i " v t 7 n i i i i i * i i i f . H * - ! n l l . 0 5 [27] [28] 

ONTARIO* *n*--n*n*"T---***--******-**-ll .06 
NEW B R U N S W I C K * * * * * - * * - * * * - - * - - - i - * * l l .07 
NOVA SCOTIA** i i T t n , i i i t « ' i n ^ ^ i , i i i T i l l .08 
PRINCE EDWARD ISLAND - - - -r - - * - * * - - - -11 .09 
NEWFOUNDLAND* ^ ^ i ^ , , , , ^ , , , , , ^ ^ , ! ! . ^ 

Type o f i n s t i t u t i o n : 

NO RESPONSE-t n************* ******** *12 .01 
HOSPITAL i? ^ • t ' * T n T i n n f l n i i i i H i i n i - t T l 2 . 0 2 

COLLEGE -, ******************n*******-12.03 [29] 
TECHNICAL INSTITUTE* * * * * * - - , t * * * * * * * 1 2 . 0 4 
UNIVERSITY-, i i ^ i i i - i - i i ^ T t ^ T i ^ i i i n . O S 
OTHER* ****n*nn**n^n^n***** i*-n**n***12.06 

S t u d e n t e n r o l l m e n t : 

NO RESPONSE 
0 * 499**:***"'t*******"i*******TT*--"*13.01 

500 i 999* **-*n *^ * * ^ * * * * * * * ^ * * - t ***** 13 .02 
1000 * l499n->-ir t i - i -7-JT i - ,**-tT ,* , r f , - ,**nn-t l3 .03 
1500 -r 1 9 9 9 n ' i T t f i i , , i » ! t * T T , - i H f j - ( n i i i T l 3 . 0 4 
2000 * 2499* m ft * i - * * * ******** ****•*- 13 .05 
2500 n 2999n*********-t n* * ^ * * T t ****** rtl3 .06 
3000 * 3999**^n** * * * * * * * * * * * * * * * * * - t ** 13 .07 
4000 * 4 9 9 9 * - * " i * * * *^ * * * * * * * * * * - * -T - r * - 1 3 .08 [30] [31] 
5000 * 5999*************************13.09 
6000 * 6999**"i*n****Tt*********-****13.10 
7000 * 7999***nn***n*******-trj-t***-j*-13 .11 
8000 n 8999*-*****n*"i-*-*n***-*-***-i-*13 .12 
9000 "rt 9999*n-*"i"»**********-t*********13 .13 

10000 n 14999n*"i***-M'3"i************n*13.14 
15000+**** *nn**nn--n******n*^»****-'i«tl3.15 
NOT APPLICABLE"s * - * * * * * * * * - t * * * * * * * * * * * * 1 3 .16 
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Q . # 8 : A t t h e e n d o f t h e c l i n i c a l e x p e r i e n c e f o r a 
c o u r s e , a r e t h e d e c i s i o n s a b o u t n u r s i n g s t u d e n t s ' -
p e r f o r m a n c e m a d e i n t h e n u r s i n g p r o g r a m b y : ( a ) m o r e 
t h a n o n e i n s t r u c t o r , o r ( b ) o n l y o n e i n s t r u c t o r ? 

R E S P O N S E Q U E S T I O N N A I R E P O L I C I E S / D I F F E R E N C E 
P R O C E D U R E S 

N o r e s p o n s e 0 2 2 ( 2 2 ) 
M o r e t h a n o n e 
i n s t r u c t o r 3 3 2 6 ( 7 ) 
O n l y o n e i n s t r u c t o r 1 9 7 ( 1 2 ) 

A s s e s s m e n t o f A g r e e m e n t : 
T h e d e t e r m i n a t i o n o f t h e a g r e e m e n t b e t w e e n t h e 
q u e s t i o n n a i r e r e s p o n s e s a n d t h e p o l i c i e s a n d , o r 
p r o c e d u r e s f o r t h e s a m e p r o g r a m w i l l b e m a d e u s i n g 
c o n t i n g e n c y t a b l e s o f f r e q u e n c i e s f o r e a c h o f t h e 
o p t i o n s . 

1 . O p t i o n : " m o r e t h a n o n e 
0 = n o r e s p o n s e 
2 = m o r e t h a n o n e 

i n s t r u c t o r " 

i n s t r u c t o r 

Q U E S T I O N N A I R E 
0 2 

P O L I C I E S / 
P R O C E D U R E S 

0 1 3 1 8 3 1 

2 1 1 1 5 2 6 

2 4 
Q U E S T I O N N A I R E 
0 2 

0 2 7 . 4 
P O L I C I E S / 
P R O C E D U R E S 

2 2 9 . 6 

3 3 5 7 
Q U E S T I O N N A I R E 
0 2 

r 
1 3 

1 1 

1 8 

1 5 

M A X I M U M A G R E E M E N T - O B S E R V E D O C C U R R E N C E 
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Q U E S T I O N N A I R E 
0 2 

P O L I C I E S / 
P R O C E D U R E S 

0 3 0 . 7 33 

2 3 3 3 3 . 8 

C H A N C E A G R E E M E N T 

1 -
O B S E R V E D D I S A G R E E M E N T 

E X P E C T E D D I S A G R E E M E N T 
1 -

( 1 1 + 1 8 ) 

( 3 3 + 3 3 ) 
.56 

T h e r e f o r e , t h e a g r e e m e n t 
t w o s e t s o f d a t a i s . 5 6 , 
a b o v e c h a n c e o r t h e t w o 
5 6 o u t o f 1 0 0 t i m e s . 

w i t h i n t h i s o p t i o n f o r t h e s e 
T h u s t h e a g r e e m e n t i s 5 6 % 

s e t s o f d a t a a r e e q u i v a l e n t 

2 . O p t i o n : " o n l y o n e i n s t r u c t o r " 
0 = n o r e s p o n s e 
3 = o n l y o n e i n s t r u c t o r 

Q U E S T I O N N A I R E 

P O L I C I E S / 
P R O C E D U R E S 

0 3 

0 28 20 4 8 

3 5 4 9 

3 3 2 4 57 

Q U E S T I O N N A I R E 
0 3 

Q U E S T I O N N A I R E 
0 3 

0 4 0 . 5 0 2 8 20 
P O L I C I E S / 
P R O C E D U R E S 

3. 1 6 . 5 3 5 4 

MAXIMUM A G R E E M E N T O B S E R V E D C O - O C C U R R E N C E 
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Q U E S T I O N N A I R E 
0 3 

P O L I C I E S / 
P R O C E D U R E S 

C H A N C E A G R E E M E N T 

O B S E R V E D D I S A G R E E M E N T 

E X P E C T E D D I S A G R E E M E N T 

( 2 0 + 5 ) 
,54 

( 2 7 . 4 + 2 7 . 4 ) 

T h e r e f o r e , t h e a g r e e m e n t w i t h i n t h i s o p t i o n f o r t h e s e 
t w o s e t s o f d a t a i s . 5 4 . T h u s t h e a g r e e m e n t i s 5 4 % 
a b o v e c h a n c e o r t h e t w o s e t s o f d a t a a r e e q u i v a l e n t 5 4 
o u t o f 1 0 0 t i m e s . 
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F i l e : CONTINGENCY Page 1 
Report:.AGREEMENT ASSESSM'T 
QUESTION //: 7 Nursing program p o l i c i e s and/or procedures are: 
OPTION: written 
QUESTIONNAIRE: 57 
POLICIES/PROCEDURES: 36 
ALPHA: .51 

QUESTION //: 7 Nursing program p o l i c i e s and/or procedures are: 
OPTION: unwritten 
QUESTIONNAIRE: 3 
POLICIES/PROCEDURES: 4 
ALPHA: .51 

QUESTION //: 8 O r i g i n a l decision i n nursing program is made b y 
OPTION: more than one instructor 
QUESTIONNAIRE: 33 
POLICIES/PROCEDURES: 26 
ALPHA: .56 

QUESTION //: 8 O r i g i n a l decision in nursing program is made by 
OPTION: only one instructor 
QUESTIONNAIRE: 19 
POLICIES/PROCEDURES: 7 
ALPHA: .54 

QUESTION //: 9 Decision made by instructor and: 
OPTION: R.N. supervising student 
QUESTIONNAIRE: 16 : 
POLICIES/PROCEDURES: 2 
ALPHA: .51 
QUESTION //: 9 Decision made by instructor and: 
OPTION: an indi v i d u a l evaltor 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 2 
ALPHA: .75 

QUESTION //: 9 Decision made by instructor and: 
OPTION: immediate supervisor of instructors 
QUESTIONNAIRE: 9 
POLICIES/PROCEDURES: 4 
ALPHA: .53 

QUESTION //: 9 Decision made by instructor and: 
OPTION: program head 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 4 
ALPHA: .57 



310 

F i l e : CONTINGENCY Page 2 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 9 Decision made by instructor and: 
OPTION: nursing faculty committee 
QUESTIONNAIRE: 17 
POLICIES/PROCEDURES: 21 
ALPHA: .54 

QUESTION //: 9 Decision made by instructor and: 
OPTION: t o t a l faculty 
QUESTIONNAIRE: 3 
POLICIES/PROCEDURES: 1 
ALPHA: .67 

QUESTION //: 10 Review of o r i g i n a l decision by others: 
OPTION: yes 
QUESTIONNAIRE: 40 
POLICIES/PROCEDURES: 26 
ALPHA: .54 

QUESTION //: 10 Review of o r i g i n a l decision by others: 
OPTION: no : 

QUESTIONNAIRE: 16 
POLICIES/PROCEDURES: 6 
ALPHA: .54 

QUESTION //: 11 During review c l i n i c a l performance i s assessed 
OPTION: a l l students in same c l i n i c a l course 
QUESTIONNAIRE: 33 
POLICIES/PROCEDURES: 22 
ALPHA: .60 

QUESTION //: 11 During review c l i n i c a l performance is assessed 
OPTION: students being considered for f a i l u r e 
QUESTIONNAIRE: 22 
POLICIES/PROCEDURES: 20 
ALPHA: .68 

QUESTION //: 11 During review c l i n i c a l performance i s assessed 
OPTION: students having d i f f i c u l t y meeting objectives 
QUESTIONNAIRE: 27 
POLICIES/PROCEDURES: 20 
ALPHA: .41 

QUESTION //: 12 Nursing program p o l i c i e s and/or procedures are 
OPTION: i d e n t i c a l to i n s t i t u t i o n ' s 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 3 
ALPHA: .51 



F i l e : CONTINGENCY Page 3 
R e p o r t : AGREEMENT ASSESSM'T 

QUESTION //: 12 N u r s i n g p r o gram p o l i c i e s a n d / o r p r o c e d u r e s a r e 
OPTION: d i f f e r e n t from i n s t i t u t i o n ' s 
QUESTIONNAIRE: 10 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 12 N u r s i n g p r o g r a m p o l i c i e s a n d / o r p r o c e d u r e s a r e 
OPTION: m o d i f i c a t i o n o f 
QUESTIONNAIRE: 14 
POLICIES/PROCEDURES: 1 
ALPHA: .54 

QUESTION //: 12 N u r s i n g p r o g r a m p o l i c i e s a n d / o r p r o c e d u r e s a r e 
OPTION: more s p e c i f i c t h a n 
QUESTIONNAIRE: 35 
POLICIES/PROCEDURES: 18 
ALPHA: .56 

QUESTION //: 12 N u r s i n g p r o g r a m p o l i c i e s a n d / o r p r o c e d u r e s a r e 
OPTION: l e s s s p e c i f i c t h a n 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 0 
ALPHA: 0 

QUESTION //: 12 N u r s i n g p r o g r a m p o l i c i e s a n d / o r p r o c e d u r e s a r e 
OPTION:.only 
QUESTIONNAIRE: 7 ": 
POLICIES/PROCEDURES: 16 
ALPHA: .65 

QUESTION //: 13 D e c i s i o n s r o u t i n e l y r e v i e w e d o u t s i d e n u r s i n g p 
OPTION: y e s 
QUESTIONNAIRE: 9 
POLICIES/PROCEDURES: 5 
ALPHA: .62 

QUESTION //: 13 D e c i s i o n s r o u t i n e l y r e v i e w e d o u t s i d e n u r s i n g p 
OPTION: no 
QUESTIONNAIRE: 48 
POLICIES/PROCEDURES: 25 
ALPHA: .54 

QUESTION //: 14 T h i s r e v i e w o c c u r s : 
OPTION: a t end o f t e r m o r s e m e s t e r 
QUESTIONNAIRE: 11 
POLICIES/PROCEDURES: 4 
ALPHA: .57 



F i l e : CONTINGENCY 
R e p o r t : AGREEMENT ASSESSM'T 

QUESTION //: 14 T h i s r e v i e w o c c u r s : 
OPTION: a t end o f a c a d e m i c y e a r 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 14 T h i s r e v i e w o c c u r s : 
OPTION: a t m i d * p o i n t o f te r m o r s e m e s t e r 
QUESTIONNAIRE: 3 
POLICIES/PROCEDURES: 1 
ALPHA: .67 

QUESTION //: 14 T h i s r e v i e w o c c u r s : 
OPTION: a t m i d n p o i n t o f a c a d e m i c y e a r 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 14 T h i s r e v i e w o c c u r s : 
OPTION: a t end o f n u r s i n g p r o g ram 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 15 D u r i n g t h i s r e v i e w s t u d e n t s c o n s i d e r e d 
OPTION: a l l s t u d e n t s i n c o u r s e 
QUESTIONNAIRE: 7 : 
POLICIES/PROCEDURES: 15 
ALPHA: .57 

QUESTION //: 15 D u r i n g t h i s r e v i e w s t u d e n t s c o n s i d e r e d 
OPTION: s t u d e n t s b e i n g c o n s i d e r e d f o r f a i l u r e 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 15 
ALPHA: .64 

QUESTION //: 15 D u r i n g t h i s r e v i e w s t u d e n t s c o n s i d e r e d 
OPTION: s t u d e n t s h a v i n g d i f f i c u l t y m e e t i n g o b j e c t i v e s 
QUESTIONNAIRE: "6 
POLICIES/PROCEDURES: 15 
ALPHA: .69 

QUESTION //: 16 D e c i s i o n s r e v i e w e d by: 
OPTION: dean o f d i v i s i o n , s c h o o l , f a c u l t y 
QUESTIONNAIRE: 2 
POLICIES/PROCEDURES: 1 
ALPHA: .75 
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F i l e : CONTINGENCY Page 5 
R e p o r t : AGREEMENT ASSESSM'T 

QUESTION //: 16 D e c i s i o n s r e v i e w e d by: 
OPTION: d i r e c t o r o f program, s c h o o l 
QUESTIONNAIRE: 9 
POLICIES/PROCEDURES: 2 
ALPHA: .58 

QUESTION //: 16 D e c i s i o n s r e v i e w e d by: 
OPTION: i n s t i t u t i o n a l c o mmittee 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 4 
ALPHA: .56 

QUESTION //: 16 D e c i s i o n s r e v i e w e d by: 
OPTION: r e v i e w p a n e l 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 1 
ALPHA: .50 

QUESTION //: 17 S t u d e n t g i v e n o p p o r t u n i t y t o q u e s t i o n e v a l u a t i 
OPTION: y e s 
QUESTIONNAIRE: 18 
POLICIES/PROCEDURES: 42 
ALPHA: .56 

QUESTION //: 17 S t u d e n t g i v e n o p p o r t u n i t y t o q u e s t i o n e v a l u a t i 
OPTION: no : 

QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 1 
ALPHA: .50 

QUESTION //: 18 L e n g t h o f t i m e t o r e q u e s t G r i e v a n c e Review 
OPTION: s p e c i f i e d i n n u r s i n g p r o g r a m p o l i c y 
QUESTIONNAIRE: 18 
POLICIES/PROCEDURES: 25 
ALPHA: .62 

QUESTION //: 18 L e n g t h o f t i m e t o r e q u e s t G r i e v a n c e Review 
OPTION: s p e c i f i e d i n i n s t i t u t i o n p o l i c y 
QUESTIONNAIRE: 25 
POLICIES/PROCEDURES: 15 
ALPHA: .62 

QUESTION //: 19 S t u d e n t i n i t a l l y c o n t a c t s 
OPTION: c l i n i c a l i n s t r u c t o r 
QUESTIONNAIRE: 24 
POLICIES/PROCEDURES: 18 
ALPHA: .58 



F i l e : CONTINGENCY 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 19 Student i n i t a l l y contacts 
OPTION: chairperson of nursing program committee 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 6 
ALPHA: .68 

QUESTION //: 19 Student i n i t a l l y contacts 
OPTION: head of nursing program 
QUESTIONNAIRE: 14 
POLICIES/PROCEDURES: 7 
ALPHA: .27 

QUESTION //: 19 Student i n i t a l l y contacts 
OPTION: r e g i s t r a r 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 3 
ALPHA: .63 

QUESTION //: 19 Student i n i t a l l y contacts 
OPTION: head of i n s t i t u t i o n 
QUESTIONNAIRE: 2 
POLICIES/PROCEDURES: 2 
ALPHA: .67 

QUESTION //: 20 Procedures for Grievance Review are 
OPTION: written : 

QUESTIONNAIRE: 44 
POLICIES/PROCEDURES: 27 
ALPHA: .57 

QUESTION //: 20 Procedures for Grievance Review are 
OPTION: unwritten 
QUESTIONNAIRE: 13 
POLICIES/PROCEDURES: 21 
ALPHA: .11 

QUESTION //: 21 Documents to be assessed 
OPTION: student's c l i n i c a l evaluation 
QUESTIONNAIRE: 53 
POLICIES/PROCEDURES: 8 
ALPHA: .51 

QUESTION //: 21 Documents to be assessed 
OPTION: anecdotal notes about student 
QUESTIONNAIRE: 40 
POLICIES/PROCEDURES: 4 
ALPHA: .49 



F i l e : CONTINGENCY 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 21 Documents to be assessed 
OPTION: student's written assignments 
QUESTIONNAIRE: 36 
POLICIES/PROCEDURES: 6 
ALPHA: .52 

QUESTION //: 21 Documents to be assessed 
OPTION: student's previous evaluations 
QUESTIONNAIRE: 29 
POLICIES/PROCEDURES: 1 
ALPHA: .52 

QUESTION'//: 21 Documents to be assessed 
OPTION: student's entire f i l e 
QUESTIONNAIRE: 26 
POLICIES/PROCEDURES: 5 
ALPHA: .55 

QUESTION //: 22 Who conducts Grievance Review 
OPTION: student's c l i n i c a l instructor 
QUESTIONNAIRE: 6 
POLICIES/PROCEDURES: 7 
ALPHA: .59 

QUESTION //: 22 Who conducts Grievance Review 
OPTION: impartial nurisng instructor 
QUESTIONNAIRE: 2 
POLICIES/PROCEDURES: 0 
ALPHA: .50 

QUESTION //: 22 Who conducts Grievance Review 
OPTION: nursing program standing committee' 
QUESTIONNAIRE: 16 
POLICIES/PROCEDURES: 8 
ALPHA: .60 

QUESTION //: 22 Who conducts Grievance Review 
OPTION: special Grievance Review Panel 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 3 
ALPHA: .55 

QUESTION //: 22 Who conducts Grievance Review 
OPTION: hearing o f f i c e r 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 0 
ALPHA: .50 
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F i l e : CONTINGENCY Page 9 
R e p o r t : AGREEMENT ASSESSM'T 

QUESTION //: 26 S t u d e n t has r i g h t t o an a d v i s o r 
OPTION: y e s 
QUESTIONNAIRE: 28 
POLICIES/PROCEDURES: 11 
ALPHA: .58 

QUESTION //: 26 S t u d e n t has r i g h t t o an a d v i s o r 
OPTION: no 
QUESTIONNAIRE: 23 
POLICIES/PROCEDURES: 8 
ALPHA: .54 

QUESTION //: 27 T h i s a d v i s o r may be: 
OPTION: a l a w y e r 
QUESTIONNAIRE: 20 
POLICIES/PROCEDURES: 12 
ALPHA: .65 

QUESTION //: 27 T h i s a d v i s o r may be: 
OPTION: n o t a l a w y e r 
QUESTIONNAIRE: 9 
POLICIES/PROCEDURES: 3 
ALPHA: .56 

QUESTION //: 27 T h i s a d v i s o r may be: 
OPTION: an a c t i v e p a r t i c i p a n t 
QUESTIONNAIRE: 13 
POLICIES/PROCEDURES: 2 
ALPHA: .51 

QUESTION //: 27 T h i s a d v i s o r may be: 
OPTION: o n l y a p a s s i v e p a r t i c i p a n t 
QUESTIONNAIRE: 9 
POLICIES/PROCEDURES: 2 
ALPHA: .51 

QUESTION //: 27 T h i s a d v i s o r may be: 
OPTION: a c t i v e i f r e q u e s t e d t o be 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 2 
ALPHA: .68 

QUESTION //: 28 I n s t r u c t o r has r i g h t t o c o u n s e l a t h e a r i n g : 
OPTION: y e s 
QUESTIONNAIRE: 19 
POLICIES/PROCEDURES: 2 
ALPHA: .55 
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F i l e : CONTINGENCY Page 10 
R e p o r t : AGREEMENT ASSESSM'T 

QUESTION //: 28 I n s t r u c t o r has r i g h t t o c o u n s e l a t h e a r i n g : 
OPTION: no 
QUESTIONNAIRE: 28 
POLICIES/PROCEDURES: 8 
ALPHA: .54 

QUESTION //: 29 T h i s a d v i s o r may be: 
OPTION: a l a w y e r 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 3 
ALPHA: .56 

QUESTION //: 29 T h i s a d v i s o r may be: 
OPTION: n o t a l a w y e r 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 2 
ALPHA: .51 

QUESTION //: 29 T h i s a d v i s o r may be: 
OPTION: an a c t i v e p a r t i c i p a n t 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 29 T h i s : a d v i s o r may be: 
OPTION: o n l y a p a s s i v e p a r t i c i p a n t 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 29 T h i s a d v i s o r may be: 
OPTION: a c t i v e i f r e q u e s t e d t o be 
QUESTIONNAIRE: 6 
POLICIES/PROCEDURES: 1 
ALPHA: .57 

QUESTION //: 30 S t u d e n t a b l e t o p r o v i d e w r i t t e n s u b m i s s i o n ? 
OPTION: y e s 
QUESTIONNAIRE: 57 
POLICIES/PROCEDURES: 13 
ALPHA: .51 

QUESTION //: 30 S t u d e n t a b l e t o p r o v i d e w r i t t e n s u b m i s s i o n ? 
OPTION: no 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 2 
ALPHA: .50 
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F i l e : CONTINGENCY Page 11 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 31 Student's c l i n i c a l instructor provide written 
OPTION: yes 
QUESTIONNAIRE: 57 
POLICIES/PROCEDURES: 12 
ALPHA: .51 

QUESTION //: 31 Student's c l i n i c a l instructor provide written 
OPTION: no 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 1 
ALPHA: .50 

QUESTION //: 32 Documentation of Grievance Review involves: 
OPTION: tape recording 
QUESTIONNAIRE: 3 
POLICIES/PROCEDURES: 0 
ALPHA: .52 

QUESTION //: 32 Documentation of Grievance Review involves: 
OPTION: written transcript 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 4 
ALPHA: .55 

QUESTION //: 32 Documentation of Grievance Review involves: 
OPTION: written summary 
QUESTIONNAIRE: 46 
POLICIES/PROCEDURES: 5 
ALPHA: .50 

QUESTION //: 34 Outcome of Grievance Review i s reported to: 
OPTION: student 
QUESTIONNAIRE: 49 
POLICIES/PROCEDURES: 22 
ALPHA: .55 

QUESTION //: 34 Outcome of Grievance Review is reported to: 
OPTION: student's c l i n i c a l instructor 
QUESTIONNAIRE: 42 
POLICIES/PROCEDURES: 6 
ALPHA: .52 

QUESTION //: 34 Outcome of Grievance Review i s reported to: 
OPTION: nursing program standing ctte. 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 2 
ALPHA: .64 



319 

F i l e : CONTINGENCY Page 12 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 34 Outcome of Grievance Review is reported to: 
OPTION: head of nursing program 
QUESTIONNAIRE: 35 
POLICIES/PROCEDURES: 9 
ALPHA: .54 

QUESTION //: 34 Outcome of Grievance Review i s reported to: 
OPTION: head of i n s t i t u t i o n 
QUESTIONNAIRE: 6 
POLICIES/PROCEDURES: 0 
ALPHA: 
QUESTION //: 34 Outcome of Grievance Review i s reported to: 
OPTION: r e g i s t r a r 
QUESTIONNAIRE: 14 
POLICIES/PROCEDURES: 3 
ALPHA: .51 

QUESTION //: 34 Outcome of Grievance Review i s reported to: 
OPTION: dean of d i v i s i o n , school, faculty 
QUESTIONNAIRE: 17 
POLICIES/PROCEDURES: 2 
ALPHA: .56 

QUESTION //: 35 I f student disagrees i s there a formal appeal? 
OPTION: yes 
QUESTIONNAIRE: 49 
POLICIES/PROCEDURES: 46 
ALPHA: .57 

QUESTION //: 35 I f student disagrees is there a formal appeal? 
OPTION: no 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 2 
ALPHA: .56 

QUESTION //: 36 Length of time between request and hearing i s : 
OPTION: spec i f i e d i n nursing program policy 
QUESTIONNAIRE: 21 
POLICIES/PROCEDURES: 31 
ALPHA: .55 

QUESTION //: 36 Length of time between request and hearing i s : 
OPTION: specified i n i n s t i t u t i o n a l policy 
QUESTIONNAIRE: 28 
POLICIES/PROCEDURES: 14 
ALPHA: .73 
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F i l e : CONTINGENCY Page 13 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 36 Length of time between request and hearing i s : 
OPTION: not specified 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 6 
ALPHA: .51 
QUESTION //: 37 Procedures for an Appeal Hearing are: 
OPTION: written 
QUESTIONNAIRE: 48 
POLICIES/PROCEDURES: 46 
ALPHA: .54 

QUESTION //: 37 Procedures for an Appeal Hearing are: 
OPTION: unwritten 
QUESTIONNAIRE: 2 
POLICIES/PROCEDURES: 6 
ALPHA: .51 

QUESTION //: 38 Procedures for Appeal Hearing include: 
OPTION: interviewing student i n presence of instructor 
QUESTIONNAIRE: 26 
POLICIES/PROCEDURES: 21 
ALPHA: .60 
QUESTION //: 38 Procedures for Appeal Hearing include: 
OPTION: interviewing c l i n i c a l instructor in presence of stude 
QUESTIONNAIRE: 24 
POLICIES/PROCEDURES: 21 
ALPHA: .60 

QUESTION //: 38 Procedures for Appeal Hearing include: 
OPTION: interviewing instructor alone 
QUESTIONNAIRE: 26 
POLICIES/PROCEDURES: 1 
ALPHA: .52 

QUESTION //: 38. Procedures for Appeal Hearing include: 
OPTION: interviewing student alone 
QUESTIONNAIRE: 26 
POLICIES/PROCEDURES: 4 
ALPHA: .54 

QUESTION //: 39 Appeal Hearing panel i s composed of: 
OPTION: students 
QUESTIONNAIRE: 24 
POLICIES/PROCEDURES: 23 
ALPHA: .63 
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F i l e : CONTINGENCY Page 14 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 39 Appeal Hearing panel i s composed of: 
OPTION: nursing faculty from program 
QUESTIONNAIRE: 24 
POLICIES/PROCEDURES: 25 
ALPHA: .65 

QUESTION //: 39 Appeal Hearing panel i s composed of: 
OPTION: nurse educator from outside 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 3 
ALPHA: .58 

QUESTION //: 39 Appeal Hearing panel is composed of: 
OPTION: non-nursing faculty 
QUESTIONNAIRE: 22 
POLICIES/PROCEDURES: 14 
ALPHA: .59 

QUESTION //: 39 Appeal Hearing panel i s composed of: 
OPTION: hearing o f f i c e r 
QUESTIONNAIRE: 14 
POLICIES/PROCEDURES: 3 
ALPHA: .53 

QUESTION //: 39 Appeal Hearing panel i s composed of: 
OPTION: head of i n s t i t u t i o n 
QUESTIONNAIRE: 10 
POLICIES/PROCEDURES: 6 
ALPHA: .59 

QUESTION //: 39 Appeal Hearing panel i s composed of: 
OPTION: immediate supervisor of nursing program head 
QUESTIONNAIRE: 11 
POLICIES/PROCEDURES: 11 
ALPHA: .59 

QUESTION //: 39 Appeal Hearing panel i s composed of: 
OPTION: head of nursing program 
QUESTIONNAIRE: 17 
POLICIES/PROCEDURES: 6 
ALPHA: .56 

QUESTION //: 40 Review i s directed towards: 
OPTION: v a l i d i t y of observations 
QUESTIONNAIRE: 34 
POLICIES/PROCEDURES: 5 
ALPHA: .52 



F i l e : CONTINGENCY 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 40 Review i s directed towards: 
OPTION: fairness and reasonableness 
QUESTIONNAIRE: 48 
POLICIES/PROCEDURES: 11 
ALPHA: .54 

QUESTION //: 40 Review is directed towards: 
OPTION: procedures used 
QUESTIONNAIRE: 41 
POLICIES/PROCEDURES: 8 
ALPHA: .53 

QUESTION //: 41 Individuals are interviewed 
OPTION: yes 
QUESTIONNAIRE: 44 
POLICIES/PROCEDURES: 30 
ALPHA: .55 

QUESTION //: 41 Individuals are interviewed 
OPTION: no 
QUESTIONNAIRE: 2 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 42 Who i s interviewed? 
OPTION: student 
QUESTIONNAIRE: 44 
POLICIES/PROCEDURES: 30 
ALPHA: .54 

QUESTION //: 42 Who i s interviewed? 
OPTION: student's peers 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 42 Who i s interviewed? 
OPTION: student's c l i n i c a l instructor 
QUESTIONNAIRE: 40 
POLICIES/PROCEDURES: 21 
ALPHA: .54 

QUESTION //: 42 Who i s interviewed? 
OPTION: head of nursing program' 
QUESTIONNAIRE: 25 
POLICIES/PROCEDURES: 2 
ALPHA: .53 
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F i l e : CONTINGENCY Page 16 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 42 Who i s interviewed? 
OPTION: ind i v i d u a l who conducted Grievance Review 
QUESTIONNAIRE: 15 
POLICIES/PROCEDURES: 4 
ALPHA: .54 

QUESTION //: 43 Student has right to an advisor? 
OPTION: yes 
QUESTIONNAIRE: 37 
POLICIES/PROCEDURES: 25 
ALPHA: .59 

QUESTION //: 43 Student has right to an advisor? 
OPTION: no 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 2 
ALPHA: .46 

QUESTION //: 44 This advisor may be: 
OPTION: a lawyer 
QUESTIONNAIRE: 25 
POLICIES/PROCEDURES: 17 
ALPHA:..59 

QUESTION //: 44 This'-advisor may be: 
OPTION: not a lawyer 
QUESTIONNAIRE: 19 
POLICIES/PROCEDURES: 11 
ALPHA: .54 

QUESTION //: 44 This advisor may be: 
OPTION: an active participant 
QUESTIONNAIRE: 14 
POLICIES/PROCEDURES: 7 
ALPHA: .59 

QUESTION //: 44 This advisor may be: 
OPTION: only a passive participant 
QUESTIONNAIRE: 6 
POLICIES/PROCEDURES: 5 
ALPHA: .51 

QUESTION //: 44 This advisor may be: 
OPTION: active participant i f requested 
QUESTIONNAIRE: 12 
POLICIES/PROCEDURES: 6 
ALPHA: .56 
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F i l e : CONTINGENCY Pa_ 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 23 Girevance REview of evaluative decision i s d i r 
OPTION: v a l i d i t y of observations 
QUESTIONNAIRE: 46 
POLICIES/PROCEDURES: 8 
ALPHA: .54 

QUESTION //: 23 Girevance REview of evaluative decision i s d i r 
OPTION: fairness and reasonableness of evaluation 
QUESTIONNAIRE: 55 
POLICIES/PROCEDURES: 8 
ALPHA: .51 
QUESTION //: 23 Girevance REview of evaluative decision i s d i r 
OPTION: procedures used 
QUESTIONNAIRE: 50 
POLICIES/PROCEDURES: 8 
ALPHA: .52 

QUESTION //: 24 Individuals interviewed: 
OPTION: yes 
QUESTIONNAIRE: 49 
POLICIES/PROCEDURES: 26 
ALPHA: .54 
QUESTION //: 24 Individuals interviewed: 
OPTION: no 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 4 
ALPHA: .55 

QUESTION //: 25 Who i s usually interviewed? 
OPTION: student 
QUESTIONNAIRE: 50 
POLICIES/PROCEDURES: 25 
ALPHA: .52 

QUESTION //: 25 Who i s usually interviewed? 
OPTION: student's peers 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 1 
ALPHA: .50 

QUESTION //: 25 Who i s usually interviewed? 
OPTION: student's c l i n i c a l instructor 
QUESTIONNAIRE: 47 
POLICIES/PROCEDURES: 13 
ALPHA: .53 
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F i l e : CONTINGENCY Page 17 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 45 C l i n i c a l instructor has right to an advisor? 
OPTION: yes 
QUESTIONNAIRE: 24 
POLICIES/PROCEDURES: 10 
ALPHA: .33 
QUESTION //: 45 C l i n i c a l instructor has right to an advisor? 
OPTION: no 
QUESTIONNAIRE: 18 
POLICIES/PROCEDURES: 3 
ALPHA: .54 

QUESTION //: 46 This advisor may be: 
OPTION: a lawyer 
QUESTIONNAIRE: 16 
POLICIES/PROCEDURES: 8 
ALPHA: .55 

QUESTION //: 46 This advisor may be: 
OPTION: not a lawyer 
QUESTIONNAIRE: 9 
POLICIES/PROCEDURES: 4 
ALPHA: .54 

QUESTION //: 46 This 1 advisor may be: 
OPTION: an active participant 
QUESTIONNAIRE: 11 
POLICIES/PROCEDURES: 6 
ALPHA: .53 

QUESTION //: 46 This advisor may be: 
OPTION: only a passive participant 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 46 This advisor may be: 
OPTION: active i f requested 
QUESTIONNAIRE: 9 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 47 Documents to be assessed include: 
OPTION: written submission by head of program 
QUESTIONNAIRE: 23 
POLICIES/PROCEDURES: 4 
ALPHA: .53 
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F i l e : CONTINGENCY Page 18 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 47 Documents to be assessed include: 
OPTION: written submission by student's c l i n i c a l instructor 
QUESTIONNAIRE: 32 
POLICIES/PROCEDURES: 6 
ALPHA: .62 
QUESTION //: 47 Documents to be assessed include: 
OPTION: written submission by student 
QUESTIONNAIRE: 43 
POLICIES/PROCEDURES: 11 
ALPHA: .53 

QUESTION //: 47 Documents to be assessed include: 
OPTION: written submission by student's advisor 
QUESTIONNAIRE: 15 
POLICIES/PROCEDURES: 1 
ALPHA: .53 

QUESTION //: 47 Documents to be assessed include: 
OPTION: student's evaluation report 
QUESTIONNAIRE: 36 
POLICIES/PROCEDURES: 3 
ALPHA: .52 
QUESTION //: 47 Documents to be assessed include: 
OPTION: anecdotal notes about student's performance 
QUESTIONNAIRE: 31 
POLICIES/PROCEDURES: 2 
ALPHA: .65 

QUESTION //: 47 Documents to be assessed include: 
OPTION: student's written assignments 
QUESTIONNAIRE: 30 
POLICIES/PROCEDURES: 2 
ALPHA: .52 

QUESTION //: 47 Documents to be assessed include: 
OPTION: student's previous evaluation reports 
QUESTIONNAIRE: 27 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 47 Documents to be assessed include: 
OPTION: student's entire f i l e 
QUESTIONNAIRE: 28 
POLICIES/PROCEDURES: 5 
ALPHA: .52 



F i l e : CONTINGENCY 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 48 Evidence permitted at the hearing: 
OPTION: invited by hearing o f f i c e r 
QUESTIONNAIRE: 23 
POLICIES/PROCEDURES: 6 
ALPHA: .54 
QUESTION //: 48 Evidence permitted at the hearing: 
OPTION: in v i t e d by the hearing panel 
QUESTIONNAIRE: 24 
POLICIES/PROCEDURES: 2 
ALPHA: .53 

QUESTION //: 48 Evidence permitted at the hearing: 
OPTION: inv i t e d by student 
QUESTIONNAIRE: 21 
POLICIES/PROCEDURES: 7 
ALPHA: .54 

QUESTION //: 48 Evidence permitted at the hearing: 
OPTION: invited by c l i n i c a l instructor 
QUESTIONNAIRE: 15 
POLICIES/PROCEDURES: 5 
ALPHA: .52 
QUESTION //: 48 Evidence permitted at the hearing: 
OPTION: invited by head of nursing program 
QUESTIONNAIRE: 16 
POLICIES/PROCEDURES: 3 
ALPHA: .55 

QUESTION //: 49 Witnesses permitted at the hearing 
OPTION: invited by hearing o f f i c e r 
QUESTIONNAIRE: 17 
POLICIES/PROCEDURES: 5 
ALPHA: .56 
QUESTION //: 49 Witnesses permitted at the hearing 
OPTION: invited by hearing panel 
QUESTIONNAIRE: 13 
POLICIES/PROCEDURES: 4 
ALPHA: .53 

QUESTION //: 49 Witnesses permitted at the hearing 
OPTION: invited by the student 
QUESTIONNAIRE: 10 
POLICIES/PROCEDURES: 3 
ALPHA: .54 
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F i l e : CONTINGENCY Page 20 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 49 Witnesses permitted at the hearing: 
OPTION: invited by c l i n i c a l instructor 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 49 Witnesses permitted at the hearing: 
OPTION: inv i t e d by head of nursing program 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 2 
ALPHA: .50 

QUESTION //: 50 Hearing i s : 
OPTION: open to public 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 1 
ALPHA: .50 

QUESTION //: 50 Hearing i s : 
OPTION: closed to public 
QUESTIONNAIRE: 40 
POLICIES/PROCEDURES: 25 
ALPHA: .56 
QUESTION //: 50 Hearing i s : 
OPTION: normally open, but can be closed 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 1 
ALPHA: .50 

QUESTION //: 50 Hearing i s : 
OPTION: normally closed, but can be open 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 1 
ALPHA: .56 

QUESTION //: 51 documentation of the hearing includes: 
OPTION: tape recording hearing 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 2 
ALPHA: .60 

QUESTION //: 51 documentation of the hearing includes: 
OPTION: preparing written transcript 
QUESTIONNAIRE: 10 
POLICIES/PROCEDURES: 1 
ALPHA: .50 
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F i l e : CONTINGENCY Page 21 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 51 documentation of the hearing includes: 
OPTION: preparing a written summary 
QUESTIONNAIRE: 41 
POLICIES/PROCEDURES: 7 
ALPHA: .53 
QUESTION //: 52 Outcome of hearing is reported as: 
OPTION: a recommendation 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 3 
ALPHA: .54 

QUESTION //: 52 Outcome of hearing is reported as: 
OPTION: a summary of findings 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 4 
ALPHA: .51 

QUESTION //: 52 Outcome of hearing is reported as: 
OPTION: a decision 
QUESTIONNAIRE: 36 
POLICIES/PROCEDURES: 27 
ALPHA: .40 
QUESTION //: 53 Outcome" of hearing i s reported to: 
OPTION: student 
QUESTIONNAIRE: 41 
POLICIES/PROCEDURES: 20 
ALPHA: .55 

QUESTION //: 53 Outcome of hearing is reported to: 
OPTION: student's c l i n i c a l instructor 
QUESTIONNAIRE: 22 
POLICIES/PROCEDURES: 7 
ALPHA: .54 

QUESTION //: 53 Outcome of hearing i s reported to: 
OPTION: head of nursing program 
QUESTIONNAIRE: 41 
POLICIES/PROCEDURES: 15 
ALPHA: .53 

QUESTION //: 53 Outcome of hearing is reported to: 
OPTION: r e g i s t r a r of i n s t i t u t i o n 
QUESTIONNAIRE: 18 
POLICIES/PROCEDURES: 4 
ALPHA: .52 
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F i l e : CONTINGENCY Page 22 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 53 Outcome of hearing i s reported to: 
OPTION: dean of d i v i s i o n , school, faculty 
QUESTIONNAIRE: 17 
POLICIES/PROCEDURES: 9 
ALPHA: .61 

QUESTION //: 53 Outcome of hearing i s reported to: 
OPTION: head of i n s t i t u t i o n 
QUESTIONNAIRE: 18 
POLICIES/PROCEDURES: 5 
ALPHA: .54 

QUESTION //: 54 Student is informed of outcome by: 
OPTION: chairperson of hearing panel 
QUESTIONNAIRE: 24 
POLICIES/PROCEDURES: 10 
ALPHA: .54 

QUESTION //: 54 Student i s informed of outcome by: 
OPTION: hearing o f f i c e r 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 1 
ALPHA: .57 

QUESTION //: 54 Student i s informed of outcome by: 
OPTION: head of i n s t i t u t i o n 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 54 Student i s informed of outcome by: 
OPTION: immediate supervisor of nursing program head 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 2 
ALPHA: .52 

QUESTION //: 55 Appeal Hearing o f f i c e r or panel have power t 
OPTION: only make recommendations 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 3 
ALPHA: .51 

QUESTION //: 55 Appeal Hearing o f f i c e r or panel have power t 
OPTION: only make a decision as to fairness or reasonablene 
QUESTIONNAIRE: 12 
POLICIES/PROCEDURES: 4 
ALPHA: .61 
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F i l e : CONTINGENCY Page 23 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 55 Appeal Hearing o f f i c e r or panel have power to: 
OPTION: change student's c l i n i c a l mark 
QUESTIONNAIRE: 19 
POLICIES/PROCEDURES: 6 
ALPHA: .54 

QUESTION //: 56 Outcome of hearing i s placed on student's f i l e 
OPTION: yes 
QUESTIONNAIRE: 35 
POLICIES/PROCEDURES: 5 
ALPHA: .52 

QUESTION //: 56 Outcome of hearing is placed on student's f i l e 
OPTION: no 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 4 
ALPHA: .58 

QUESTION //: 57 Resulting documentation placed on student's f i 
OPTION: copy of hearing decision 
QUESTIONNAIRE: 30 
POLICIES/PROCEDURES: 4 
ALPHA: .53 

QUESTION //: 57 Resulting documentation placed on student's f i 
OPTION: copy of hearing proceedings 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 57 Resulting documentation placed on student's f i 
OPTION: summary of hearing proceedings 
QUESTIONNAIRE: 18 
POLICIES/PROCEDURES: 3 
ALPHA: .52 

QUESTION //: 58 I n s t i t u t i o n a l Student Appeal available to stud 
OPTION: yes 
QUESTIONNAIRE: 16 
POLICIES/PROCEDURES: 17 
ALPHA: .60 

QUESTION //: 58 I n s t i t u t i o n a l Student Appeal available to stud 
OPTION: no 
QUESTIONNAIRE: 32 
POLICIES/PROCEDURES: 20 
ALPHA: .59 
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F i l e : CONTINGENCY Page 24 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 59 Requirement for I n s t i t u t i o n a l Student Appeal i 
OPTION: yes 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 1 
ALPHA: .52 J 

QUESTION //: 59 Requirement for I n s t i t u t i o n a l Student Appeal i 
OPTION: no 
QUESTIONNAIRE: 24 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 61 I n s t i t u t i o n a l Student Appeal information conta 
OPTION: i n s t i t u t i o n ' s calendar 
QUESTIONNAIRE: 16 
POLICIES/PROCEDURES: 6 
ALPHA: .56 

QUESTION //: 61 I n s t i t u t i o n a l Student Appeal information conta 
OPTION: student handbook 
QUESTIONNAIRE: 15 
POLICIES/PROCEDURES: 3 
ALPHA: .53 

QUESTION //: 61 I n s t i t u t i o n a l Student Appeal information conta 
OPTION: student newspaper 
QUESTIONNAIRE: 2 
POLICIES/PROCEDURES: 0 
ALPHA: .52 

QUESTION //: 61 I n s t i t u t i o n a l Student Appeal information conta 
OPTION: student orientation materials 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 61 I n s t i t u t i o n a l Student Appeal information conta 
OPTION: i n s t i t u t i o n ' s policy manual 
QUESTIONNAIRE: 9 
POLICIES/PROCEDURES: 1 
ALPHA: .55 

QUESTION //: 61 I n s t i t u t i o n a l Student Appeal information conta 
OPTION: students not made aware of appeal 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 0 
ALPHA: .50 
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F i l e : CONTINGENCY Page 25 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 62 Length of time students have to i n i t i a t e reque 
OPTION: sp e c i f i e d in l e g i s l a t i v e act 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 0 
ALPHA: .50 

QUESTION //: 62 Length of time students have to i n i t i a t e reque 
OPTION: sp e c i f i e d i n i n s t i t u t i o n a l policy 
QUESTIONNAIRE: 20 
POLICIES/PROCEDURES: 12 
ALPHA: .56 

QUESTION //: 62 Length of time students have to i n i t i a t e reque 
OPTION: not spec i f i e d 
QUESTIONNAIRE: 6 
POLICIES/PROCEDURES: 0 
ALPHA: .50 

QUESTION //: 63 documentation used during appeal i s r e s t r i c t e d 
OPTION: yes 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 2 
ALPHA: .58 

QUESTION //: 63 documentation used during appeal i s r e s t r i c t e d 
OPTION: no 
QUESTIONNAIRE: 10 
POLICIES/PROCEDURES: 0 
ALPHA: 
.54 
QUESTION //: 64 Additional documents assessed: 
OPTION: student's c l i n i c a l evaluation 
QUESTIONNAIRE: 12 
POLICIES/PROCEDURES: 1 
ALPHA: .50 

QUESTION //: 64 Additional documents assessed: 
OPTION: anecdotal notes about student's performance 
QUESTIONNAIRE: 11 
POLICIES/PROCEDURES: 1 
ALPHA: .54 

QUESTION //: 64 Additional documents assessed: 
OPTION: student's written assignments 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 0 
ALPHA: .51 
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F i l e : CONTINGENCY Page 26 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 64 Additional documents assessed: 
OPTION: student's entire f i l e 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 1 
ALPHA: .55 

QUESTION //: 64 Additional documents assessed: 
OPTION: written submission by head of nursing program 
QUESTIONNAIRE: 8 
POLICIES/PROCEDURES: 1 
ALPHA: .55 

QUESTION //: 64 Additional documents assessed: 
OPTION: written submission by c l i n i c a l instructor 
QUESTIONNAIRE: 13 
POLICIES/PROCEDURES: 1 
ALPHA: .55 

QUESTION //: 64 Additional documents assessed: 
OPTION: written submission by student 
QUESTIONNAIRE: 12 
POLICIES/PROCEDURES: 1 
ALPHA: .54 

QUESTION //: 65 Appeal conducted by: 
OPTION: head of i n s t i t u t i o n 
QUESTIONNAIRE: 6 
POLICIES/PROCEDURES: 2 
ALPHA: .62 

QUESTION //: 65 Appeal conducted by: 
OPTION: sub*committee of Senate 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 2 
ALPHA: .57 

QUESTION //: 65 Appeal conducted by: 
OPTION: subricommittee of Board of Governors 
QUESTIONNAIRE: 3 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 65 Appeal conducted by: 
OPTION: sub*committee of Board of Trustees 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 0 
ALPHA: .50 
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F i l e : CONTINGENCY Page 27 
Report: AGREEMENT ASSESSM'T 
QUESTION //: 66 Aspects of evaluative decision appeal i s direc 
OPTION: v a l i d i t y of observations 
QUESTIONNAIRE: 12 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 66 Aspects of evaluative decision a p p e a l i s direc 
OPTION: fairness and reasonableness 
QUESTIONNAIRE: 22 
POLICIES/PROCEDURES: 6 
ALPHA: .57 

QUESTION //: 66 Aspects of evaluative decision appeal i s direc 
OPTION: procedures used 
QUESTIONNAIRE: 16 
POLICIES/PROCEDURES: 5 
ALPHA: .58 

QUESTION //: 67 Documentation of appeal includes: 
OPTION: tape recording proceedings 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 1 
ALPHA: .57 

QUESTION //: 67 Documentation of appeal includes: 
OPTION: preparing written transcript 
QUESTIONNAIRE: 6 
POLICIES/PROCEDURES: 0 
ALPHA: .51 

QUESTION //: 67 Documentation of appeal includes: 
OPTION: preparing written summary 
QUESTIONNAIRE: 17 
POLICIES/PROCEDURES: 2 
ALPHA: .55 

QUESTION //: 68 Outcome of appeal i s reported as: 
OPTION: recommendations 
QUESTIONNAIRE: 2 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 68 Outcome of appeal i s reported as: 
OPTION: summary of findings 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 2 
ALPHA: .51 
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F i l e : CONTINGENCY Page 28 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 68 Outcome of appeal i s reported as: 
OPTION: decision 

• QUESTIONNAIRE: 15 
POLICIES/PROCEDURES: 10 
ALPHA: .55 

QUESTION //: 69 Reviewers have power to: 
OPTION: only make recommendations for nursing faculty 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 1 
ALPHA: .51 
QUESTION //: 69 Reviewers have power to: 
OPTION: only make decision re: fairness or reasonableness 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 2 
ALPHA: .51 

QUESTION '//: 69 Reviewers have power to: 
OPTION: change nursing student s mark 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 0 
ALPHA: .51 : 
QUESTION //: 70 Outcome of appeal i s reported to: 
OPTION: head of i n s t i t u t i o n 
QUESTIONNAIRE: 8 

. POLICIES/PROCEDURES: 2 
ALPHA: .62 

QUESTION //: 70 Outcome of appeal i s reported to: 
OPTION: Senate of i n s t i t u t i o n 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 2 
ALPHA: .51 

QUESTION //: 70 Outcome of appeal i s reported to: 
OPTION: Board of Governors 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 0 
ALPHA: .50 

QUESTION //: 70 Outcome of appeal i s reported to: 
OPTION: Board of Trustees 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 0 
ALPHA: 1.00 
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F i l e : CONTINGENCY Page 29 
Report: AGREEMENT ASSESSM'T 

QUESTION //: 71 Student i s informed of outcome by: 
OPTION: head of i n s t i t u t i o n 
QUESTIONNAIRE: 7 
POLICIES/PROCEDURES: 2 
ALPHA: .64 

QUESTION //: 71 Student i s informed of outcome by: 
OPTION: chairman of Senate 
QUESTIONNAIRE: 4 
POLICIES/PROCEDURES: 0 
ALPHA: .50 

QUESTION //: 71 Student i s informed of outcome by: 
OPTION: chairman of Board of Governors 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 0 
ALPHA: .50 

QUESTION //: 71 Student i s informed of outcome by: 
OPTION: chairman of Board of Trustees 
QUESTIONNAIRE: 0 
POLICIES/PROCEDURES: 0 
ALPHA:. 1.00 A . 

QUESTION //: 71 Student i s informed of outcome by: 
OPTION: r e g i s t r a r of i n s t i t u t i o n 
QUESTIONNAIRE: 6 
POLICIES/PROCEDURES: 1 
ALPHA: .51 

QUESTION //: 72 Outcome of appeal i s placed on student's f i l e 
OPTION: yes 
QUESTIONNAIRE: 19 
POLICIES/PROCEDURES: 3 
ALPHA: .54 
QUESTION //: 72 Outcome of appeal i s placed on student's f i l e 
OPTION: no 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 0 
ALPHA: .50 

QUESTION //: 73 Resulting documentation placed on student's f i 
OPTION: copy of decision 
QUESTIONNAIRE: 17 
POLICIES/PROCEDURES: 3 
ALPHA: .57 



338 

F i l e : -CONTINGENCY Page 30 
R e p o r t : AGREEMENT ASSESSM'T 

QUESTION //: 73 R e s u l t i n g d o c u m e n t a t i o n p l a c e d on s t u d e n t ' s f i 
OPTION: copy o f p r o c e e d i n g s 
QUESTIONNAIRE: 1 
POLICIES/PROCEDURES: 0 
ALPHA: .50 

QUESTION //: 73 R e s u l t i n g d o c u m e n t a t i o n p l a c e d on s t u d e n t ' s f i 
OPTION: summary o f p r o c e e d i n g s 
QUESTIONNAIRE: 5 
POLICIES/PROCEDURES: 1 
ALPHA: .60 


