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(i) 

ABSTRACT 

The d i f f e r e n t i a l e f f e c t s of two treatments a p p l i e d 

at a c o n f l i c t marker i n therapy were examined i n an analogue 

study u s i n g s i x t e e n Ss, students i n a graduate c o u n s e l l i n g 

programme, and four t h e r a p i s t s . Depth of E x p e r i e n c i n g was 

the dependent v a r i a b l e used to compare the d i f f e r e n t i a l 

e f f e c t s o f Demarcation, a t h e r a p e u t i c i n t e r v e n t i o n drawn 

from G e s t a l t therapy, and Empathic responses, when a p p l i e d 

at a " S p l i t " or e x p r e s s i o n of p e r s o n a l c o n f l i c t . Each 

t h e r a p i s t saw fo u r c l i e n t s twice, u s i n g Demarcation i n one 

s e s s i o n and Empathy i n the other. The s e s s i o n s were r a t e d 

on The E x p e r i e n c i n g Scale ( K l e i n e t a_l, 1969) and a t h r e e -

f a c t o r , m i x e d - e f f e c t s a n a l y s i s of v a r i a n c e with repeated 

measures was performed. The r e s u l t s i n d i c a t e d t h a t Demarcation 

a p p l i e d to a C o n f l i c t S p l i t l e d to l e v e l s of e x p e r i e n c i n g 

s i g n i f i c a n t l y g r e a t e r than those produced by the a p p l i c a t i o n 

of Empathic responses. A d e s c r i p t i v e , s p e c u l a t i v e a n a l y s i s 

was made of the i n - t h e r a p y e x p e r i e n c i n g p a t t e r n s under the 

two treatments. 
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CHAPTER I 

INTRODUCTION 

B a c k g r o u n d o f P r o b l e m 

R e s e a r c h i n p s y c h o t h e r a p y has r e c e n t l y become t h e 

o b j e c t o f c a r e f u l i n s p e c t i o n , r i g o r o u s c r i t i c i s m and o u t r i g h t 

c h a l l e n g e ( B e r g i n & S t r u p p , 1972; B e r g i n & G a r f i e l d , 1971; 

S t r u p p & B e r g i n , 1 9 69). I n t h e A n n u a l Review o f P s y c h o l o g y 

a c o m p r e h e n s i v e r e v i e w o f t h e f i e l d ( B e r g i n & S u i n n , 1975) 

adds t o t h i s t r e n d by c a l l i n g f o r : 

1. G r e a t e r s p e c i f i c i t y i n d e f i n i n g c l i e n t s , t h e r a 

p i s t s , p r o c e d u r e s and outcomes and t h e i n t e r 

a c t i o n o f t h e s e v a r i a b l e s . 

2. C l o s e c o n t a c t w i t h t h e c l i n i c a l phenomena w h i l e 

m a i n t a i n i n g o b j e c t i v i t y and q u a n t i f i c a t i o n . 

3. A l l o w a n c e s f o r d i v e r s i t y o f t h e r a p e u t i c p r o c e d u r e 

and u n i q u e n e s s o f p a t i e n t r e s p o n s e . 

4. Answers t o t h e now c l a s s i c q u e s t i o n , "What 

s p e c i f i c t h e r a p e u t i c i n t e r v e n t i o n p r o c e d u r e s 

s p e c i f i c c h a n g e s i n s p e c i f i c p a t i e n t s u n d e r 

s p e c i f i c c o n d i t i o n s ? " ( S t r u p p & B e r g i n , 1969, 

p. 1 8 ) . 

P r o c e s s r e s e a r c h and c o n t e n t a n a l y s i s s t a n d o u t 

among t h e m e t h o d o l o g i e s t h a t c a n i n c o r p o r a t e t h e s e d e t e r m i n a n t s 
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of "good" research. These two approaches use as t h e i r data 

some d i r e c t or i n d i r e c t measurement and/or analysis of patient, 

therapist or dyadic behaviour i n the therapy interview (Kiesler, 

1973). This places them close to the c l i n i c a l phenomena and 

allows inspection of a variety of therapeutic procedures and 

patient responses. 

Perhaps one of the greatest shortcomings of the 

attempts at productive psychotherapy research i n this t r a d i t i o n 

i s that they yet remain at the macroscopic l e v e l of analysis. 

While they s t r i v e to be operationally s p e c i f i c , close to the 

phenomena and focused on d i f f e r e n t i a l e f f e c t , process researchers 

have continued to investigate r e l a t i v e l y large units of human 

functioning. In other words, they have examined the whole 

"therapy hour". 

It has been proposed by Greenberg (1975) that t h i s 

l e v e l of analysis i s inappropriate i n l i g h t of our limited, 

r e l a t i v e l y primitive knowledge of psychotherapy. . This i s not 

to say that process research and content analysis have been 

of no value. They have, i n fact, led to illuminating d i s 

coveries of s i g n i f i c a n t variables i n psychotheraphy. Therapist 

f a c i l i t a t i v e conditions (Rogers et a_l, 1967) exemplify one 

type of valuable information gained through process study. 

It appears now, however, that we must make the grain of our 

analysis f i n e r i f we are to continue to unfold the active 

ingredients of psychotherapy. 
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A r e s e a r c h model t h a t a t t e m p t s t o examine p s y c h o 

t h e r a p y a t a more m i c r o s c o p i c l e v e l i s t h e t a s k a n a l y t i c 

a p p r o a c h t o t h e s t u d y o f p s y c h o t h e r a p e u t i c e v e n t s ( G r e e n b e r g , 

1 9 7 5). T h i s a p p r o a c h presumes t h a t w i t h i n t h e complex s t r e a m 

o f b e h a v i o u r i n w h i c h p a r t i c i p a n t s engage d u r i n g t h e r a p y , 

t h e r e a r e p o t e n t , r e c u r r i n g " e v e n t s " i m p o r t a n t t o ch a n g e . 

G r e e n b e r g d e f i n e s t h e s e " e v e n t s " : 

An " e v e n t " c o n s i s t s o f an i n t e r a c t i o n a l s e q u e n c e 
between c l i e n t and t h e r a p i s t . I t i s a p e r f o r m a n c e 
s e q u e n c e t h a t has a b e g i n n i n g , an end, and a 
p a r t i c u l a r s t r u c t u r e t h a t g i v e s i t meaning, s u c h 
t h a t i t i s d i s t i n g u i s h a b l e f r o m t h e s u r r o u n d i n g 
b e h a v i o u r i n t h e o n g o i n g p r o c e s s . To t h e c l i e n t 
an e v e n t has t h e q u a l i t y o f a whole and i t i s ex
p e r i e n c e d as a c l o s u r e o f some i n t e r a c t i o n w i t h 
t h e t h e r a p i s t . F o r t h e t h e r a p i s t , t h e e v e n t 
r e p r e s e n t s a t h e r a p e u t i c a c t i v i t y w h i c h comes t o 
some c l o s u r e i n t h e a c t u a l h o u r . The e v e n t i s l i k e 
a s h o r t i n c i d e n t i n a n o v e l o r drama. (p. 4) 

As d e s c r i b e d by G r e e n b e r g (19 75) t h e t a s k a n a l y t i c 

a p p r o a c h t o t h e s t u d y o f t h e s e e v e n t s i s an e i g h t s t e p p r o c e s s . 

The e i g h t s t e p s a r e : 

1. We have an o b s e r v e r who p o s s e s s e s an i n t u i t i v e 

t h e o r y , some i m p l i c i t i d e a o f how p e o p l e f u n c t i o n , p l u s a 

g e n e r a l m o d el, an e x p l i c i t t h e o r y o f how p e o p l e f u n c t i o n . I n 

t h i s c a s e t h e g e n e r a l model i s a c o g n i t i v e , i n f o r m a t i o n -

p r o c e s s i n g v i e w o f human f u n c t i o n i n g . 

2. On t h e b a s i s o f t h e g e n e r a l m o d e l , an i d e a l 

o b s e r v e r ' s d e s c r i p t i o n o f t h e t a s k and s i t u a t i o n i s made. 
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3. The e x i s t e n c e of the event as potent and r e 

c u r r i n g i s e m p i r i c a l l y v e r i f i e d . In the task a n a l y s i s o f 

t h e r a p e u t i c events t h i s i s an a d d i t i o n a l step r e q u i r e d by 

the nature of the m a t e r i a l — we need t o p r o v i d e evidence 

t h a t the p o s t u l a t e d event (task p l u s task i n s t r u c t i o n s and 

task performance) i s indeed a potent event c o n t a i n i n g a c t i v e 

i n g r e d i e n t s and t h e r e f o r e worth s t u d y i n g . T h i s step i s t h e r e 

f o r e i n s e r t e d s p e c i f i c a l l y f o r the task a n a l y s i s o f therapy 

events. 

4. Viewing the task i n terms of the ge n e r a l model 

hypothesized, an i d e a l observer's d e s c r i p t i o n o f a s u b j e c t ' s 

p o s s i b l e performances i n the task i s made. T h i s i s a type of 

"thought experiment" i n which performances are v a r i e d f r e e l y 

i n i m a g i n a t i o n . 

5 . Observer's d e s c r i p t i o n o f s u b j e c t s performance 

i n the t a s k . From the a c t u a l performance of the task the 

c l i e n t ' s behaviour i s observed and d e s c r i b e d . T h i s performance 

i s a r e a l i z e d i n s t a n c e o f d e s c r i p t i o n s i n step f o u r , one which 

the s u b j e c t has a c t u a l l y used t o d e a l w i t h the s i t u a t i o n . 

6. A s p e c i f i c model i s now generated which s a t i s 

f i e s the gen e r a l model and the task d e s c r i p t i o n . The g e n e r a t i o n 

of the s p e c i f i c model i s aided by comparing the s u b j e c t ' s a c t u a l 

performance wi t h the hypothesized performances. T h i s comparison 

procedure helps narrow down the cho i c e s of what c o u l d be 
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o c c u r r i n g i n t h e a c t u a l p e r f o r m a n c e by i d e n t i f y i n g t h e s u b 

j e c t ' s i n t e r n a l r e p r e s e n t a t i o n o f t h e t a s k . The s p e c i f i c 

model i s c o n s t r u c t e d by s t u d y i n g o b s e r v e d p e r f o r m a n c e i n 

r e l a t i o n t o p o s s i b l e p e r f o r m a n c e . I t i s a p o s t d i c t i v e model 

o f how i n t e r n a l p r o c e s s e s may have g e n e r a t e d t h e p e r f o r m a n c e . 

7. B a s e d on t h i s m o d e l , a s e c o n d t a s k a n a l y s i s i s 

p e r f o r m e d . T h i s t a s k must be t h e o r e t i c a l l y r e l a t e d t o t h e 

f i r s t t a s k . The s c i e n t i s t , t h e n , on t h e b a s i s o f h i s s p e c i f i c 

m o d e l , h y p o t h e s i z e s t h e b e h a v i o u r o f t h e s u b j e c t i n t h e s e c o n d 

t a s k . T h i s i s a p r e d i c t i v e s t e p . 

8. The h y p o t h e s i z e d and o b s e r v e d b e h a v i o u r s a r e 

compared. T h i s i s a d e d u c t i v e , p r e d i c t i v e p r o c e d u r e . The 

p r e d i c t i o n i s made on t h e b a s i s o f s p e c i f i c model and t h e t a s k 

d e s c r i p t i o n . I f t h e o b s e r v e d b e h a v i o u r s a r e i s o m o r p h i c , 

e q u i v a l e n t i n r e l e v a n t ways, w i t h p r e d i c t e d b e h a v i o u r s , 

c r e d i b i l i t y i s added t o t h e s p e c i f i c m odel, t o t h e t a s k 

d e s c r i p t i o n and t o t h e g e n e r a l m o d e l . (pp 31-32) 

P a r t s o f a t a s k a n a l y s i s have been c o n d u c t e d on an 

e v e n t w h i c h has been l a b e l l e d a " S p l i t " ( G r e e n b e r g , 1 975). 

The d i f f e r e n t i a l e f f e c t s o f two t h e r a p e u t i c o p e r a t i o n s (De

m a r c a t i o n and Empathy) a p p l i e d a t a S p l i t have been e x a m i n e d 

i n t h r e e s i n g l e c a s e s t u d i e s . The r e s u l t s showed t h a t i n t h e 

c l i e n t s o f s p e c i f i e d c h a r a c t e r i s t i c s , t h e i n t r o d u c t i o n o f 

" D e m a r c a t i o n " a t a S p l i t was f o l l o w e d c o n s i s t e n t l y by d e e p e r 
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l e v e l s o f e x p e r i e n c i n g t h a n t h o s e w h i c h f o l l o w e d t h e i n t r o 

d u c t i o n o f Empathy ( G r e e n b e r g , 1975) . 

The P r o b l e m 

T h i s s t u d y w i l l a t t e m p t t o show t h a t D e m a r c a t i o n o f 

a S p l i t w i l l l e a d t o g r e a t e r D e p t h o f E x p e r i e n c i n g (as d e f i n e d 

by The E x p e r i e n c i n g S c a l e , K l e i n et. a l , 1969) , t h a n w i l l t h e 

e x p l o r a t i o n o f a S p l i t t h r o u g h e m p a t h i c r e s p o n s e s w h i c h r a t e 

a t l e a s t L e v e l 3 on t h e Empathy S c a l e ( C a r k h u f f and T r u a x , 

1967) . T h i s c o m p a r i s o n i s made t o show t h a t D e m a r c a t i o n has 

some p o t e n c y as a t h e r a p e u t i c i n t e r v e n t i o n . I f D e m a r c a t i o n o f 

a S p l i t i s shown t o be p o t e n t — i n t h a t i t l e a d s t o g r e a t e r 

D e p t h o f E x p e r i e n c i n g t h a n t h a t w h i c h i s p r e s e n t u n d e r c o n 

d i t i o n s g e n e r a l l y a c c e p t e d as m i n i m a l l y f a c i l i t a t i v e ( C a r k h u f f , 

1967) a d e s c r i p t i v e a n a l y s i s o f t h e c l i e n t ' s t a s k p e r f o r m a n c e 

d u r i n g D e m a r c a t i o n w o u l d t h e n be i n d i c a t e d . The d e s c r i p t i v e 

a n a l y s i s w o u l d i n v o l v e S t e p s 4-8 o f t h e t a s k a n a l y s i s e x p l i c a t e d 

a b o v e . 

D e f i n i t i o n o f Terms  

The S p l i t 

The S p l i t i s d e f i n e d by G r e e n b e r g (1975) : 

The s p l i t i s a v e r b a l p e r f o r m a n c e p a t t e r n m a n i 
f e s t e d by one p e r s o n ( c l i e n t ) i n i n t e r a c t i o n 
w i t h a n o t h e r ( t h e r a p i s t ) . The c l i e n t h e r e i s 
c o n c e p t u a l i z e d as b e i n g i n p r o c e s s and t h e s p l i t 
i s an o b s e r v a b l e p r o c e s s f o r m c h a r a c t e r i z e d by 
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a d i v i s i o n o f t h e s e l f p r o c e s s i n t o two p a r t i a l 
a s p e c t s o f t h e s e l f o r t e n d e n c i e s . T h e s e t e n 
d e n c i e s o r p a r t i a l a s p e c t s o f t h e s e l f a r e 
r e l a t e d t o e a c h o t h e r i n d i f f e r e n t ways and t h e 
d i f f e r e n t r e l a t i o n s h i p s between t h e t e n d e n c i e s 
d e f i n e d i f f e r e n t t y p e s o f s p l i t s . 

F o u r d i s c r i m i n a t i v e f e a t u r e s o f t h i s p r o c e s s 
f o r m a r e t o be f o u n d i n t h e c l i e n t ' s b e h a v i o u r a l 
p r o d u c t i o n s . The f o u r f e a t u r e s a r e : p a r t one o f 
t h e s p l i t ; p a r t two o f t h e s p l i t ; a r e l a t i o n a l 
f e a t u r e ; a q u a l i t a t i v e f e a t u r e . T o g e t h e r , t h e y 
c o n s t i t u t e t h e m a r k e r o f t h e s p l i t . (p. 175) 

G r e e n b e r g goes on t o d e s c r i b e and e x a m p l i f y t h r e e 

t y p e s o f S p l i t s . I n t h i s s t u d y , o n l y one t y p e o f S p l i t w i l l 

be u s e d : t h e " C o n f l i c t S p l i t " . I t i s d e s c r i b e d by G r e e n b e r g 

(1975) : 

S p l i t s o f t h i s t y p e a r e c h a r a c t e r i z e d by two 
p a r t i a l a s p e c t s o f t h e s e l f i n o p p o s i t i o n 
w i t h e a c h o t h e r . The r e l a t i o n a l f e a t u r e i s 
one o f i n t r a p e r s o n a l c o n t r a d i c t i o n . T h i s 
f e a t u r e i s a word o r words w h i c h i n d i c a t e t h a t 
t h e two p a r t s a r e b e i n g s e t a g a i n s t e a c h o t h e r 
o r j u x t a p o s e d i n some way, e . g . b u t , i f , on 
t h e one hand... on t h e o t h e r hand, e t c . The 
q u a l i t a t i v e f e a t u r e i s a s t r u g g l e i n d i c a t o r , 
(p. 178) 

Some examples o f s u c h a S p l i t a r e : 

" I s h o u l d go b u t I d o n ' t r e a l l y want t o . " 

"On t h e one hand I f e e l good b u t on t h e o t h e r hand, 

I f e e l k i n d o f q u i l t y . " 

The D e m a r c a t i o n O p e r a t i o n 

The D e m a r c a t i o n O p e r a t i o n i s d e f i n e d by G r e e n b e r g 

(1975) : 
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A D e m a r c a t i o n O p e r a t i o n i s a s e r i e s o f s u g g e s t i o n s 
and o b s e r v a t i o n s made by a t h e r a p i s t o r f a c i l i t a 
t o r t o c l e a r l y s e p a r a t e two a s p e c t s o f p a r t i a l 
t e n d e n c i e s o f t h e s e l f p r o c e s s and t o f a c i l i t a t e 
d i r e c t c o m m u n i c a t i o n between t h e s e . The p u r p o s e 
o f t h e e x p e r i m e n t i s t o m a i n t a i n a p r o c e s s o f 
D e m a r c a t i o n and C o n t a c t between t h e s e p a r t s , 
(p. 180) 

The f o l l o w i n g u n d e r l y i n g p r i n c i p l e s a r e p r e s e n t e d 

by him as c o n v e y i n g t h e e s s e n t i a l s t r u c t u r e o f t h e o p e r a t i o n . 

T h e s e p r i n c i p l e s s e r v e as g u i d e s t o t h e t h e r a p i s t ' s b e h a v i o u r 

i n t h i s o p e r a t i o n . The f i v e p r i n c i p l e s a r e : 

1. M a i n t e n a n c e o f a C o n t a c t b o u n d a r y : M a i n t a i n i n g 

c l e a r s e p a r a t i o n and c o n t a c t between t h e p a r t i a l a s p e c t o f 

t h e s e l f . 

2. A t t e n d i n g : D i r e c t i n g t h e p e r s o n ' s a t t e n t i o n t o 

p a r t i c u l a r a s p e c t s o f h i s p r e s e n t f u n c t i o n i n g . 

3. E x p r e s s i n g : M a k i n g a c t u a l and s p e c i f i c t h a t 

w h i c h i s i n t e l l e c t u a l o r a b s t r a c t . P a r t i c u l a r i z i n g e x p e r i e n c e 

by m o v i n g f r o m t h e o r y t o p r a x i s . 

4. H e i g h t e n i n g : H i g h l i g h t i n g a s p e c t s o f e x p e r i e n c e 

by i n c r e a s i n g t h e l e v e l o f a r o u s a l . 

5. R e s p o n s i b i l i t y : D i r e c t i n g t h e p e r s o n t o u s e 

h i s a b i l i t i e s t o r e s p o n d i n a c c o r d a n c e w i t h t h e t r u e n a t u r e 

o f h i s e x p e r i e n c e . 



- 9 -

The s e p r i n c i p l e s a r e e x p l i c a t e d i n d e t a i l and i t 

i s shown how a s p e c i f i c t h e r a p i s t b e h a v i o u r may s a t i s f y more 

t h a n one p r i n c i p l e a t a t i m e a l t h o u g h i t w i l l u s u a l l y have a 

p r i m a r y t h r u s t g o v e r n e d by one p r i n c i p l e . T h e s e p r i n c i p l e s 

v i e w e d t o g e t h e r d e f i n e a b a s i c s t r u c t u r e o r c o n f i g u r a t i o n o f 

t h e t h e r a p i s t o p e r a t i o n . 

The f o l l o w i n g example o f t h e D e m a r c a t i o n p r o c e s s i s 

b a s e d on a p r o t o c o l f r o m The G e s t a l t T h e r a p y Book ( L a t n e r , 1973) 

The S p l i t i s marked "S" and t h e components o f D e m a r c a t i o n , 

A t t e n d i n g , F o c u s i n g , H e i g h t e n i n g , E x p r e s s i n g , R e s p o n s i b i l i t y , 

C o n t a c t , a r e d e n o t e d "D", "A", " F " , "H", "E", "R", and "C" 

r e s p e c t i v e l y . 

P a t i e n t : I d o n ' t want t o t e l l T e d I'm l e a v i n g . 
I t w o u l d h u r t and u p s e t him. B u t I'm 
m i s e r a b l e w i t h him. S 

The t h e r a p i s t d i r e c t s t h e p a t i e n t t o be e a c h o f 
t h e s e p a r t s o f h e r , and t o make them t a l k t o e a c h 
o t h e r . An e x t r a c h a i r i s p l a c e d i n f r o n t o f t h e 
p a t i e n t so t h a t h e /she may i m a g i n e t h e " o t h e r " 
p a r t o f h e r s e l f / h i m s e l f i n t h e o t h e r c h a i r w h i l e 
h e / s h e i s a d d r e s s i n g i t . When t h e p a t i e n t w i s h e s 
t o a d d r e s s h i m s e l f / h e r s e l f f r o m t h e o t h e r s i d e , 
h e / s h e moves t o t h e o t h e r c h a i r . D C 

P^: You d o n ' t c a r e a b o u t S t e v e . Y o u ' r e s e l f i s h . 

?2 Y o u d o n ' t c a r e a b o u t y o u r s e l f . You'd r a t h e r 
make y o u r s e l f m i s e r a b l e t h a n him. 

P^: Look, y o u j u s t want t o have a good t i m e . 
You j u s t want t o t a k e c a r e o f Mrs. P e r f e c t , 
and n o t — y o u j u s t d o n ' t want t o p u t y o u r s e l f 
o u t , t o l o v e S t e v e . 
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P 2 : Y o u ' r e r i g h t . , I know. And I f e e l r e a l l y -
r o t t e n . I f e e l s e l f i s h and g r e e d y . B u t 
I r e a l l y have t r o u b l e d o i n g i t . I ' d l i k e 
t o be more g i v i n g t o him, b u t ... 

The t h e r a p i s t a s k s t h e p a t i e n t t o o b s e r v e and 
r e p o r t on what she i s aware o f i n s i d e h e r s e l f . A F 

P-̂ : I f e e l k i n d o f d u l l . Dead. N o t h i n g t h e r e . 

T: How do y o u e x p e r i e n c e t h a t ? A F 

P^: My s h o u l d e r s a r e t e n s e , my b r e a t h i n g i s v e r y 
s h a l l o w . My stomach i s h o l l o w — w e l l , n o t 
r e a l l y , t h e r e a r e k i n d o f t i c k l e s o f f e e l i n g 
t h e r e . 

T: Be t h o s e l i t t l e t i c k l e s . R 

P^: I am l i f e . I am a l i v e . But she k e e p s me 
down. S 

T: Who a r e y o u t a l k i n g t o ? D C 

P^: My stomach m u s c l e s r e a l l y . 

T: T e l l t h a t p a r t o f y o u d i r e c t l y t h e n . D 

P^: L e t go s t o m a c h . Y o u ' r e k i l l i n g me. I need 
room t o b r e a t h e , t o move. 

T: Respond, now. Be y o u r stomach m u s c l e s . D 

P 2 : I'm a l i t t l e a f r a i d o f y o u . Of what y o u w i l l 
do. B u t I d i d n ' t know I was h o l d i n g y o u down. 
I want t o g i v e y o u room. I ' l l t r y t o . 

T: How w i l l y o u do t h a t ? E 

P 2 : B r e a t h i n g more. 

T: Y e s , t a k e some deep b r e a t h s . H 

T h i s p r o t o c o l i s s i m i l a r t o t h e D e m a r c a t i o n p r o c e s s 

w h i c h o c c u r r e d i n t h e i n t e r v i e w s where D e m a r c a t i o n was u s e d . 
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The Empathy O p e r a t i o n 

The a l t e r n a t i v e t o i n t e r v i e w s where D e m a r c a t i o n 

was u s e d was an i n t e r v i e w i n w h i c h t h e t h e r a p i s t r e s p o n d e d 

e m p a t h i c a l l y t o t h e S p l i t . E m p a t h i c r e s p o n s e s have b e e n 

d e s c r i b e d as o c c u r r i n g a t f i v e l e v e l s ( C a r k h u f f and T r u a x , 

1967). I n t h i s s t u d y t h e r a p i s t s were i n s t r u c t e d t o r e s p o n d 

w i t h a L e v e l 3, 4 o r 5 r e s p o n s e . T h e s e a r e c o n s i d e r e d f a c i l i -

t a t i v e r e s p o n s e s whereas L e v e l 1 and 2 r e s p o n s e s a r e c o n s i d e r e d 

d e t r i m e n t a l ( C a r k h u f f and T r u a x , 1 9 6 7 ) . L e v e l 3, 4 and 5 

r e s p o n s e s a r e d e s c r i b e d by C a r k h u f f and T r u a x (1967) : 

L e v e l 3 

The e x p r e s s i o n s o f t h e h e l p e r i n r e s p o n s e t o t h e 
e x p r e s s i o n s o f t h e c l i e n t ( s ) a r e e s s e n t i a l l y 
i n t e r c h a n g e a b l e w i t h t h o s e o f t h e c l i e n t i n t h a t 
t h e y e x p r e s s e s s e n t i a l l y t h e same e f f e c t and 
m e aning. 
Example. The h e l p e r r e s p o n d s w i t h a c c u r a t e u n d e r 
s t a n d i n g s o f t h e s u r f a c e f e e l i n g s o f t h e c l i e n t 
b u t may n o t r e s p o n d t o o r may m i s i n t e r p r e t t h e 
d e e p e r f e e l i n g s . 

L e v e l 4 

The r e s p o n s e s o f t h e h e l p e r add n o t i c e a b l y t o t h e 
e x p r e s s i o n s o f t h e c l i e n t (s) i n s u c h a way as t o 
e x p r e s s f e e l i n g s a t a l e v e l d e e p e r t h a n t h e c l i e n t 
was a b l e t o e x p r e s s h i m s e l f . 
Example. The h e l p e r communicates h i s u n d e r s t a n d i n g 
o f t h e e x p r e s s i o n s o f t h e c l i e n t a t a l e v e l d e e p e r 
t h a n t h e y were e x p r e s s e d and t h u s e n a b l e s t h e c l i e n t 
t o e x p e r i e n c e a n d / o r e x p r e s s f e e l i n g s he was u n a b l e 
t o e x p r e s s p r e v i o u s l y . 

L e v e l 5 

The h e l p e r ' s r e s p o n s e s add s i g n i f i c a n t l y t o t h e 
f e e l i n g and meaning o f t h e e x p r e s s i o n s o f t h e 
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c l i e n t ( s ) i n s u c h a way as t o a c c u r a t e l y e x p r e s s 
f e e l i n g s l e v e l s b e l o w what t h e c l i e n t h i m s e l f 
was a b l e t o e x p r e s s o r , i n t h e e v e n t o f o n g o i n g , 
deep s e l f - e x p l o r a t i o n on t h e c l i e n t ' s p a r t , t o 
be f u l l y w i t h h i m i n h i s d e e p e s t moments. 
Example. The h e l p e r r e s p o n d s w i t h a c c u r a c y t o 
a l l o f t h e c l i e n t ' s d e e p e r as w e l l as s u r f a c e 
f e e l i n g s . He i s " t u n e d i n " on t h e c l i e n t ' s wave 
l e n g t h . The h e l p e r and t h e c l i e n t m i g h t p r o c e e d 
t o g e t h e r t o e x p l o r e p r e v i o u s l y u n e x p l o r e d a r e a s 
o f human e x i s t e n c e . (pp. 174-175) 

The f o l l o w i n g p r o t o c o l , t a k e n f r o m C a r k h u f f and 

T r u a x (1967) i s an example o f e m p a t h i c r e s p o n s e s t o a S p l i t . 

N o t e how a l l h e l p e r s t a t e m e n t s a r e a t l e a s t 
L e v e l 3. 

H e l p e e : Um, I d o n ' t know w h e t h e r , w h e t h e r I'm 
r i g h t o r wrong i n f e e l i n g t h e way I do, b u t , uh, 
I f i n d m y s e l f w i t h d r a w i n g f r o m p e o p l e . I d o n ' t 
c a r e t o go o u t and s o c i a l i z e and p l a y t h e i r 
s t u p i d l i t t l e games any more. Um, I g e t v e r y 
a n x i o u s and come home d e p r e s s e d and have h e a d 
a c h e s — i t seems a l l so s u p e r f i c i a l . T h e r e was 
a t i m e when I u s e d t o g e t a l o n g w i t h e v e r y b o d y ; 
e v e r y b o d y s a i d , "Oh, i s n ' t she w o n d e r f u l ! She 
g e t s a l o n g w i t h e v e r y b o d y ; s h e ' s so n i c e and 
e v e r y b o d y l i k e s h e r , " and I u s e d t o t h i n k t h a t 
was ... t h a t was s o m e t h i n g t o be r e a l l y p r o u d o f , 
b u t , oh, b u t , I t h i n k t h a t o n l y t o l d how I , o r 
who I was a t t h a t t i m e , t h a t I had no d e p t h . I 
was s o r t o f w h a t e v e r t h e crowd wanted me t o be, 
o r t h e p a r t i c u l a r g r o u p I was w i t h a t t h e t i m e . 
Um, I know i t ' s i m p o r t a n t f o r my h u s b a n d ' s 
b u s i n e s s t h a t we go o u t and s o c i a l i z e and meet 
p e o p l e and make a good i m p r e s s i o n and j o i n c l u b s 
and p l a y a l l t h o s e s t u p i d l i t t l e games — E l k s , 
and, y o u know, b o w l i n g b a n q u e t s , and, uh, f i s h i n g 
t r i p s and f r a t e r n i t y - t y p e g a t h e r i n g s . Um, I ... 
I j u s t d o n ' t c a r e t o do i t any more, and, um, 
I d o n ' t know i f t h a t means t h a t I'm a ... t h a t 
t h e r e ' s s o m e t h i n g wrong w i t h me p s y c h o l o g i c a l l y , 
o r , uh, o r i s t h i s n o r m a l . I mean ... uh ... 
p e o p l e d o n ' t r e a l l y know who I am and t h e y r e a l l y 
d o n ' t c a r e who one a n o t h e r , who t h e o t h e r p e r s o n 
i s . They ... i t ' s a l l a t s u c h a s u p e r f i c i a l l e v e l . 
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H e l p e r : Y o u ' r e d a r n s u r e o f how y o u f e e l , b u t 
y o u r e a l l y d o n ' t know what i t a l l adds up t o . 
Is i t you? I s i t t h e o t h e r p e o p l e ? What a r e 
t h e i m p l i c a t i o n s o f y o u r h u s b a n d ' s b u s i n e s s ? 
You? Where i s i t a l l g o i n g ? 

H e l p e e : Uh, huh. I t ' s an empty l i f e . I t ' s , 
um, t h e r e ' s , uh, no d e p t h t o i t a t a l l . I mean, 
y o u j u s t t a l k a b o u t v e r y , v e r y s u p e r f i c i a l t h i n g s , 
and t h e f i r s t few t i m e s , i t ' s O.K. B u t t h e n 
a f t e r t h a t , t h e r e ' s n o t h i n g t o t a l k a b o u t . So 
y o u d r i n k and y o u p r e t e n d t o be happy o v e r s i l l y 
j o k e s and s i l l y t h i n g s t h a t p e o p l e do when t h e y 
a l l , uh, a r e t r y i n g t o i m p r e s s one a n o t h e r , and 
t h e y ' r e v e r y m a t e r i a l i s t i c , and, uh, i t ' s j u s t 
n o t t h e r o u t e I want t o go. 

H e l p e r : So y o u r f e e l i n g s a r e s o s t r o n g now t h a t 
y o u j u s t c a n ' t f a k e i t any more. 

H e l p e e : T h a t ' s r i g h t , s o what do y o u do? P e o p l e 
s a y , "Oh, t h e r e ' s s o m e t h i n g wrong w i t h y o u , " 
then, "You need t o s e e a p s y c h i a t r i s t o r s o m e t h i n g " 
b e c a u s e y o u ... y o u know t h e t h i n g i n s o c i e t y i s 
t h a t t h e n o r m a l p e r s o n g e t s a l o n g w i t h o t h e r 
p e o p l e , and, uh, c a n a d j u s t t o any s i t u a t i o n . 
And when y o u ... when y o u ' r e a l i t t l e d i s c r i m i n a t i n g , 
maybe v e r y d i s c r i m i n a t i n g o r c r i t i c a l , t h e n t h a t 
means t h e r e ' s s o m e t h i n g wrong w i t h y o u . 

H e l p e r : W h i l e y o u know how s t r o n g l y y o u f e e l 
a b o u t a l l t h e s e t h i n g s , y o u ' r e n o t s u r e y o u c a n 
r e a l l y a c t i n terms o f them and be f r e e . 

H e l p e e : I d o n ' t know i f I'm s t r o n g enough. The 
i m p l i c a t i o n s a r e g r e a t . I t may mean, uh, a b r e a k 
up o f t h e m a r r i a g e , uh, and i t means g o i n g i t a l o n e , 
and t h a t ' s t o o f r i g h t e n i n g . I d o n ' t t h i n k I have 
t h e c o u r a g e . B u t I do f e e l l i k e I'm i n s o r t o f 
a t r a p . 

H e l p e r : You know y o u c a n ' t p r e t e n d , y e t y o u ' r e 
r e a l l y f e a r f u l o f g o i n g i t a l o n e . 

H e l p e e : Yes, t h e r e ' s nobody I c a n r e a l l y t a l k t o . 
I mean, y o u know, i t ' s one t h i n g i f y o u h a v e a ... 
l i k e y o u r h u s b a n d ... i f y o u c a n s h a r e t h e s e t h i n g s , 
i f he c a n u n d e r s t a n d a t some l e v e l , b u t . . . um . . . 
he c a n ' t . 
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H e l p e r : I t ' s l i k e , " I f I a c t on how I r e a l l y 
f e e l , t h o u g h , i t f r i g h t e n s t h e p e o p l e who mean 
most t o me. They won't u n d e r s t a n d i t ; and I 
s u r e c a n ' t s h a r e t h a t w i t h them." 

H e l p e e : (Pause) So what do y o u do. (Pause) 
I mean ... I ... y o u know. I f i n d m y s e l f g o i n g 
o u t and t e l l i n g t h e p e o p l e who I r e a l l y f e e l 
a b o u t , a b o u t d i f f e r e n t t o p i c s and g e t t i n g i n t o 
c o n t r o v e r s i a l i s s u e s , and, uh, and t h a t ' s , t h a t ' s 
t o o a n x i e t y p r o v o k i n g f o r me. I c a n ' t , b e c a u s e 
t h e n y o u g e t i n t o arguments and I d o n ' t want t o 
do t h a t e i t h e r , t h a t l e a d s nowhere. I j u s t g e t 
f r u s t r a t e d and a n x i o u s and u p s e t and a n g r y w i t h 
m y s e l f f o r g e t t i n g m y s e l f i n t o t h e s i t u a t i o n . 

H e l p e r : You know t h a t d o e s n ' t s e t y o u f r e e , 
y o u know ... 

H e l p e e : No, i t b o t t l e s me up. 

H e l p e r : T h a t o n l y c a u s e s y o u more p r o b l e m s , and 
what y o u ' r e r e a l l y a s k i n g a b o u t i s , how y o u c a n 
move t o w a r d s g r e a t e r f r e e d o m a n d g r e a t e r f u l f i l l 
ments i n . y o u r own l i f e . 

D e pth o f E x p e r i e n c i n g 

The d e p e n d e n t v a r i a b l e i n t h e s t u d y was D e p t h o f 

E x p e r i e n c i n g . The Depth o f E x p e r i e n c i n g c o n s t r u c t i s a 

p h e n o m e n o l o g i c a l s t a t e m e n t o f an i n - t h e r a p y p a t i e n t b e h a v i o u r . 

The E x p e r i e n c i n g S c a l e , i t s o p e r a t i o n a l s t a t e m e n t , e v o l v e d 

f r o m G e n d l i n ' s f o r m u l a t i o n o f e x p e r i e n c i n g ( G e n d l i n & Z i m r i n g , 

1955; G e n d l i n , 1962), f r o m R o g e r ' s g l o b a l p r o c e s s s c a l e (1958; 
1959), and f r o m t h e e a r l y f o r m o f t h e E x p e r i e n c i n g S c a l e 

d e v e l o p e d by G e n d l i n and T o m l i n s o n (1961). The c u r r e n t Ex

p e r i e n c i n g S c a l e ( K l e i n et. a l _ , 1969) i s a m o d i f i c a t i o n o f t h e 

G e n d l i n & T o m l i n s o n v e r s i o n . 
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E x p e r i e n c i n g , on t h e p r e s e n t s c a l e , r e f e r s t o : 

... t h e q u a l i t y o f an i n d i v i d u a l ' s e x p e r i e n c i n g 
o f h i m s e l f , t h e e x t e n t t o w h i c h h i s o n g o i n g , 
b o d i l y , f e l t f l o w o f e x p e r i e n c i n g i s t h e b a s i c 
datum o f h i s a w areness and c o m m u n i c a t i o n s a b o u t 
h i m s e l f , and t h e e x t e n t t o w h i c h t h i s i n n e r 
datum i s i n t e g r a l t o a c t i o n and t h o u g h t . 
( K l e i n e t al, 1969, p. 1) 

The c o n t i n u u m o f e x p e r i e n c i n g i n v o l v e d i s p r e s u m a b l y 

... i m p o r t a n t f o r a l l forms o f t h e r a p y where 
change i n t h e p a t i e n t ' s l e v e l o f e x p r e s s i v e n e s s , 
s e l f - a w a r e n e s s , o r s e l f - u n d e r s t a n d i n g i s a g o a l , 
o r where s e l f - a t t i t u d e s a r e i n any way m a n i p u l a t e d 
as a p a r t o f t h e t r e a t m e n t p r o c e d u r e . (p. 1) 

I n R o g e r ' s (1958) d i s c u s s i o n o f t h e c h a r a c t e r i s t i c s o f t h e 

p a t i e n t ' s s u b j e c t i v e s t a t e i n t h e r a p y , he a s c r i b e d a c e n t r a l 

r o l e t o e x p e r i e n c i n g . 

H y p o t h e s e s 

H Q : The D e m a r c a t i o n O p e r a t i o n a p p l i e d t o a C o n f l i c t 

S p l i t w i l l n o t l e a d t o l e v e l s o f e x p e r i e n c i n g (as 

d e f i n e d by The E x p e r i e n c i n g S c a l e , ( K l e i n e t a l , 

1969)) s i g n i f i c a n t l y d i f f e r e n t f r o m t h o s e p r o d u c e d 

by t h e a p p l i c a t i o n o f e m p a t h i c r e s p o n s e s (as de

f i n e d by t h e Empathy S c a l e , ( C a r k h u f f & T r u a x , 1967)) 

t o a C o n f l i c t S p l i t i n t h e p o p u l a t i o n o f s p e c i f i e d 

c h a r a c t e r i s t i c s . 



- 16 -

H^: The D e m a r c a t i o n O p e r a t i o n a p p l i e d t o a C o n f l i c t 

S p l i t w i l l l e a d t o l e v e l s o f e x p e r i e n c i n g (as 

d e f i n e d by The E x p e r i e n c i n g S c a l e , ( K l e i n e t a l , 

1969)) s i g n i f i c a n t l y d i f f e r e n t f r o m t h o s e p r o 

d u c e d by t h e a p p l i c a t i o n o f e m p a t h i c r e s p o n s e s 

(as d e f i n e d by The Empathy S c a l e , ( C a r k h u f f & 

T r u a x , 1967)) t o a C o n f l i c t S p l i t i n t h e p o p u l a t i o n 

o f s p e c i f i e d c h a r a c t e r i s t i c s . 

R a t i o n a l e f o r H y p o t h e s e s 

P r e v i o u s r e s e a r c h has s u g g e s t e d t h a t D e m a r c a t i o n 

a p p l i e d t o a S p l i t w i l l l e a d t o l e v e l s o f e x p e r i e n c i n g s i g 

n i f i c a n t l y d i f f e r e n t f r o m t h o s e p r o d u c e d by t h e a p p l i c a t i o n 

o f e m p a t h i c r e s p o n s e s t o a S p l i t i n c l i e n t s o f s p e c i f i e d 

c h a r a c t e r i s t i c s ( G r e e n b e r g , 1 975). 

T h e r e i s s u p p o r t i n t h e l i t e r a t u r e f o r t h e n o t i o n 

t h a t D e p t h o f E x p e r i e n c i n g i s p o s i t i v e l y c o r r e l a t e d w i t h outcome 

( K l e i n e t a^l, 1 9 69). I f an i n t e r v e n t i o n c a n enhance a c l i e n t ' s 

D e p t h o f E x p e r i e n c i n g , i t moves a c l i e n t c l o s e r t o p r o d u c t i v e 

p s y c h o t h e r a p y . D e m a r c a t i o n has b e en shown e f f e c t i v e a t 

d e e p e n i n g e x p e r i e n c i n g i n t h r e e s i n g l e c a s e s t u d i e s ( G r e e n b e r g , 

1 9 7 5 ) . I t i s i m p o r t a n t now t o v a l i d a t e t h i s f i n d i n g by 

e x a m i n i n g t h e e f f e c t s o f t h e D e m a r c a t i o n i n t e r v e n t i o n w i t h a 

l a r g e r t h e r a p i s t and c l i e n t sample. 



- 17 -

The t e s t o f t h e s e h y p o t h e s e s i s a r e s e a r c h a p p r o a c h 

w h i c h r e s p o n d s t o t h e demands c u r r e n t l y made o f p s y c h o t h e r a p y 

r e s e a r c h . I t i s more d e t a i l e d i n i t s a n a l y s i s t h a n s t u d i e s 

t o d a t e and r e m a i n s c l o s e t o t h e c l i n i c a l phenomenon. The 

v a r i a b l e s and t r e a t m e n t s a r e c l e a r l y and o p e r a t i o n a l l y d e f i n e d . 

S u b j e c t s , as w e l l as b e i n g s t u d i e d i n a g r o u p , a r e e x a m i n e d i n 

th e u n i q u e n e s s o f t h e i r r e s p o n s e t o t h e t r e a t m e n t . F i n a l l y , 

i f we a r e a b l e t o p r o d u c e e v e n t s o f i n t e r e s t i n t h e l a b o r a t o r y 

w h i c h match and a r e as r i c h and p r o d u c t i v e f o r s t u d y as e v e n t s 

o c c u r r i n g i n c l i n i c a l p r a c t i c e , we w i l l g r e a t l y f a c i l i t a t e 

p s y c h o t h e r a p y r e s e a r c h . 
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CHAPTER I I 

LITERATURE REVIEW 

A r e v i e w o f t h e l i t e r a t u r e p e r t i n e n t t o t h i s s t u d y 

t o u c h e s t h r e e a r e a s : r e s e a r c h m e t h o d o l o g y , r e s e a r c h i n 

G e s t a l t T h e r a p y , and r e s e a r c h i n t h e r o l e o f Empathy i n 

p s y c h o t h e r a p y . The r e v i e w o f r e s e a r c h m e t h o d o l o g y i s i n t e n d e d 

t o s i t u a t e t h e a p p r o a c h u s e d f o r t h i s s t u d y i n t h e g e n e r a l 

c o n t e x t o f c u r r e n t p s y c h o t h e r a p y r e s e a r c h . The i m p o r t a n c e 

o f Empathy i s d e s c r i b e d t o s u p p o r t i t s use as a c o m p a r i s o n 

t r e a t m e n t . F i n a l l y , G e s t a l t T h e r a p y i s d i s c u s s e d s i n c e t h e 

D e m a r c a t i o n O p e r a t i o n i s a t h e r a p e u t i c p r o c e d u r e e m e r g i n g 

d i r e c t l y f r o m t h e p r a c t i c e o f G e s t a l t T h e r a p y . 

D e v e l o p m e n t s i n R e s e a r c h M e t h o d o l o g y 

As t h e f i e l d o f p s y c h o t h e r a p y began t o expand, 

p r a c t i t i o n e r s were c a l l e d upon t o a c c o u n t f o r t h e e f f e c t i v e n e s s 

o f t h e i r a c t i v i t i e s . T h i s gave r i s e t o a s t r o n g f o c u s on 

"outcome" r e s e a r c h . A p r i m a r y g o a l o f "outcome" r e s e a r c h was 

t o v e r i f y t h a t t h e r a p y was more e f f e c t i v e , a c c o r d i n g t o d i v e r s e 

and d e b a t a b l e c r i t e r i a , t h a n t h e a b s e n c e o f t h e r a p y . E v i d e n c e 

f o r t h e e f f e c t i v e n e s s o f t h e r a p y i s now r e l a t i v e l y s t r o n g 

(Malan, 1973a; C r i s t o l , 1972; K u b i e , 1973; M u l l e n and Dumpson, 

1972; S c h w a r t z and M y e r s , 1973; B e r g i n , 1971). 
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W h i l e e f f o r t s were b e i n g made t o v e r i f y t h e 

v a l i d i t y o f p s y c h o t h e r a p y , o t h e r r e s e a r c h e r s began t o l o o k 

more r i g o r o u s l y f o r t h e a c t i v e i n g r e d i e n t s o f t h e r a p y . 

P r o c e s s s t u d i e s and c o n t e n t a n a l y s i s emerged as r e s e a r c h 

a p p r o a c h e s w h i c h a t t e m p t e d t o d i s c o v e r s i g n i f i c a n t v a r i a b l e s 

i n t h e r a p y by e x a m i n i n g what o c c u r r e d i n t h e t h e r a p y h o u r 

( K e l l y e t a l , 1970; S c h w a r t z and M y e r s , 1 9 7 3 ) . K i e s l e r 

(197 3) has p r o v i d e d an e x c e l l e n t summary and c r i t i q u e o f 

t h e m a j o r p r o c e s s a n a l y s i s s y s t e m s . 

N o t i n g t h e abundance o f i n f o r m a t i o n e m e r g i n g f r o m 

t h e v a r i o u s p s y c h o t h e r a p y r e s e a r c h e n d e a v o u r s , ' G l a s s (1976) 

p r o p o s e d t h e n e c e s s i t y o f m e t a - a n a l y s i s o r " t h e a n a l y s i s o f 

a n a l y s e s " . He i n t e n d s t h i s a p p r o a c h t o be a p p l i c a b l e t o any 

body o f r e s e a r c h , b u t c h o s e t o i l l u s t r a t e m e t a - a n a l y s i s by 

e x a m i n i n g t h e l a r g e d a t a b a s e p r o d u c e d by r e c e n t p s y c h o 

t h e r a p e u t i c r e s e a r c h l i t e r a t u r e . G l a s s d e s c r i b e s h i s a p p r o a c h 

a s : 

. .. t h e s t a t i s t i c a l a n a l y s i s o f a l a r g e 
c o l l e c t i o n o f a n a l y s i s r e s u l t s f r o m i n d i v i d u a l 
s t u d i e s f o r t h e p u r p o s e o f i n t e g r a t i n g t h e 
f i n d i n g s . I t c o n n o t e s a r i g o r o u s a l t e r n a t i v e 
t o t h e c a s u a l , n a r r a t i v e d i s c u s s i o n s o f r e 
s e a r c h s t u d i e s w h i c h t y p i f y o u r a t t e m p t s t o 
make s e n s e o f t h e r a p i d l y e x p a n d i n g r e s e a r c h 
l i t e r a t u r e . ( G l a s s , 1976, p. 2) 

G l a s s ' a p p r o a c h m i g h t be c o n s i d e r e d t h e " e p i - s c o p i c " 

l e v e l o f r e s e a r c h i n t h a t i t s e e k s t o p r o v i d e a r e l i a b l e o v e r 

v i e w o f t h e knowledge g a i n e d a t o t h e r l e v e l s o f i n v e s t i g a t i o n . 
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A n o t h e r i m p o r t a n t t r e n d i n t h e t h e r a p y r e s e a r c h 

c l i m a t e i s t h e c h a l l e n g e and c r i t i c i s m o f t h e p r e v a i l i n g 

s c i e n t i f i c , m a t h e m a t i c a l model o f r e s e a r c h . I n f e r e n t i a l 

s t a t i s t i c a l p r o c e s s e s a r e b a s e d on t h i s model and a p p l i e d 

t o a l l s o r t s o f t h e r a p y r e s e a r c h . Many c r i t i c s have p o i n t e d 

b u t t h a t t h e use o f i n f e r e n t i a l s t a t i s t i c s i s i n a p p r o p r i a t e 

f o r r e s e a r c h w h i c h i s a t t e m p t i n g t o d e t e r m i n e t h e c h a r a c t e r 

i s t i c s o f human f u n c t i o n i n g ( C u r r a n , 1968; Bakan, 1969; 

C o r m i e r , 1 9 7 1 ) . 

E m e r g i n g f r o m t h e c r i t i c i s m o f i n f e r e n t i a l , g r o u p 

r e s e a r c h d e s i g n , t h e s i n g l e - c a s e s t u d y has become t h e method

o l o g y o f c h o i c e f o r many t h e r a p y r e s e a r c h e r s (Gottman and 

L i e b l u m , 1974; Gottman, 1973; B a r l o w and H e r s e n , 1973; S h i n e 

and Bower, 1 9 7 1 ) . T h e r e i s s t i l l d e b a t e i n t h e f i e l d r e g a r d i n g 

t h e use o f s i n g l e - c a s e s t u d i e s ( K e j c i e and Morgan, 1970; 

D a v i d s o n and C o s t e l l o , 1 9 7 0 ) . 

W h i l e t h e g r o u p v e r s u s s i n g l e - c a s e c o n t r o v e r s y c o n 

t i n u e s , o t h e r r e s e a r c h e r s a r e r a i s i n g q u e s t i o n s a b o u t what 

t o s t u d y i n t h e s e d e s i g n s . T h e r e a r e c r i t i c i s m s t h a t most 

r e s e a r c h a p p r o a c h e s t o d a t e a r e f a r t o o m a c r o s c o p i c i n t h e i r 

a n a l y s i s ( R i c e , 1967; G r e e n g e r g , 1975; S t r u p p , 1 9 7 3 ) . P r o c e s s 

s t u d i e s and c o n t e n t a n a l y s i s , f o r example, t a k e as t h e i r u n i t 

o f s t u d y t h e whole t h e r a p y i n t e r v i e w . I t has b een s u g g e s t e d , 

however, t h a t we must b e g i n t o l o o k a t p a r t i c u l a r " e v e n t s " 
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w i t h i n t h e t h e r a p y h o u r i n o r d e r t o d e t e r m i n e more a c c u r a t e l y 

t h e n a t u r e o f t h e r a p y ( G r e e n b e r g , 19 75). 

I n some a r e a s o f t h e r a p y r e s e a r c h , t h e n , t h e t r e n d 

i s f r o m m a c r o s c o p i c t o m i c r o s c o p i c . T h e r e i s a movement away 

fr o m l a r g e g r o u p s t o s i n g l e c a s e s and a s h i f t f r o m g r o s s 

a n a l y s i s t o f i n e a n a l y s i s . The p r e s e n t s t u d y f i n d s i t s p l a c e 

among t h e s e new d e v e l o p m e n t s i n p s y c h o t h e r a p y r e s e a r c h 

m e t h o d o l o g y . 

The R o l e o f Empathy i n T h e r a p y 

S i n c e R o g e r s (19 51) f i r s t p r o p o s e d empathy as one 

o f t h e c o r e t h e r a p e u t i c c o n d i t i o n s n e c e s s a r y and s u f f i c i e n t 

f o r c h a n g e, i t has become t h e f o c u s o f many r e s e a r c h e n d e a v o u r s . 

V a r i o u s a t t e m p t s h a v e b e e n made t o d e f i n e empathy, measure i t , 

d i f f e r e n t i a t e i t f r o m t h e o t h e r c o r e c o n d i t i o n s , and t o b e t t e r 

u n d e r s t a n d t h e components o f t h i s p o t e n t t h e r a p e u t i c v a r i a b l e . 

R o g e r s ' n o t i o n o f t h e r a p y emerged f r o m h i s c o n c e p t i o n 

o f t h e r a p y as an e x p e r i e n c e o f t h e s e l f i n wide r a n g e o f ways 

" i n an e m o t i o n a l l y m e a n i n g f u l r e l a t i o n s h i p w i t h t h e t h e r a p i s t " 

( R o g e r s , 1951, p. 172). E s s e n t i a l t o t h i s e x p e r i e n c e were 

t h r e e c o r e c o n d i t i o n s : empathy, g e n u i n e s s and warmth. R e s e a r c h 

was c o n d u c t e d t h a t s u g g e s t e d a p o s i t i v e r e l a t i o n s h i p between 

t h e s e c o r e c o n d i t i o n s and t h e r a p e u t i c change (Rogers e t a l , 

1967). 
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The l i t e r a t u r e g e n e r a t e d s i n c e R o g e r s f i r s t p r o p o s e d 

empathy as i m p o r t a n t t o t h e r a p y r e f l e c t s t h e c o n t r o v e r s i a l 

n a t u r e o f t h e i s s u e . Some r e s e a r c h e r s f o u n d empathy t o be 

p o s i t i v e l y r e l a t e d t o outcome i n t h e r a p y ( T r u a x e t a l , 1972; 

B a r r e t t - L e n n a r d , 19 7 2 ) . G l a d s t e i n , on t h e o t h e r hand, examined 

s i x m a j o r s t u d i e s t h a t a t t e m p t e d t o l i n k t h e c o r e c o n d i t i o n s 

t o outcome and c o n c l u d e d t h a t , "... empathy d o e s . n o t a p p e a r 

i m p o r t a n t i n c o u n s e l l i n g " . ( G l a d s t e i n , 1970, p. 8 2 3 ) . 

T h i s c o n c l u s i o n , however, seems somewhat s i m p l i s t i c 

i n l i g h t o f t h e c o m p l e x i t y o f t h e p r o c e s s b e i n g i n v e s t i g a t e d . 

S u b s e q u e n t s t u d i e s h a v e a p p r o a c h e d t h e i s s u e w i t h more t h o r o u g h 

n e s s and more h e u r i s t i c r e s u l t s . G a r f i e l d and B e r g i n (1971) 

examined t h e r e l a t i o n s h i p o f t h e c o r e c o n d i t i o n s t o t h e r a p y 

outcome w i t h a sample o f t h e r a p i s t s who were n o t c l i e n t - c e n t r e d . 

When t h e y f o u n d no s i g n i f i c a n t r e l a t i o n s h i p between t h e c o r e 

c o n d i t i o n s and v a r i o u s outcome m e a s u r e s , t h e y s u g g e s t e d t h a t 

t h e a l t e r n a t e t h e r a p y o r i e n t a t i o n s may n e c e s s i t a t e a d i f f e r e n t 

a p p r o a c h t o m e a s u r i n g t h e v a r i a b l e s o f i n t e r e s t . 

K u r t z and Grummon (197 2) added t o t h e c u r r e n t u n d e r 

s t a n d i n g o f R o g e r s ' o r i g i n a l c o n c e p t i o n o f empathy. They t o o k 

s i x m easures o f t h e r a p i s t empathy u s e d i n p r e v i o u s r e s e a r c h and 

c o r r e l a t e d t h e s e measures w i t h e a c h o t h e r , w i t h a measure o f 

t h e r a p e u t i c p r o c e s s and s e v e r a l outcome m e a s u r e s . The measures 

o f empathy d i d n o t s i g n i f i c a n t l y r e l a t e t o one a n o t h e r , 
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s u g g e s t i n g t h a t t h e p r e v i o u s r e s e a r c h e r s may have been 

e x a m i n i n g d i f f e r e n t v a r i a b l e s w h i l e a s s u m i n g t h e y were l o o k i n g 

a t t h e common e l e m e n t — empathy. 

B e r g i n and S u i n n (1975) r e v i e w e d t h e l i t e r a t u r e 

r e l a t i n g empathy t o outcome and commented on b o t h t h e i s s u e 

o f t h e r a p y o r i e n t a t i o n and measurement. They s u g g e s t : 

I t c o u l d be t h a t a number o f n e g a t i v e f i n d i n g s 
on g e n u i n e s s , empathy and warmth a r e due t o t h e 
f a c t t h a t t h e t h e r a p i s t s b e i n g s t u d i e d were n o t 
e m p l o y i n g a s t r i c t l y c l i e n t - c e n t r e d t e c h n i q u e 
and t h u s t h e T r u a x - t y p e s c a l e s were n o t a p p l i 
c a b l e e v e n t h o u g h t h e o r i g i n a l c l a i m was t h a t 
t h e s e v a r i a b l e s c u t a c r o s s s c h o o l s . P e r h a p s 
t h e s e c o n d i t i o n s a r e v i t a l t o c h a n g e, o r a r e 
a t l e a s t c o r r e l a t e d w i t h i t , b u t a r e n o t b e i n g 
m e a s u r e d a p p r o p r i a t e l y . ( B e r g i n & S u i n n , 1975, 
p. 515) 

An i m p o r t a n t f i n d i n g , w h i c h p r o v i d e s some p e r s p e c t i v e 

on t h e v a r y i n g r e s u l t s o f empathy and outcome s t u d i e s , i s G l a s s ' 

(1976) d i s c o v e r y t h a t t h e a v e r a g e e f f e c t s i z e a c r o s s s i x t y 

s t u d i e s was s i x - t e n t h s s i g m a . T h i s i n d i c a t e s t h a t a p e r s o n 

a t t h e mean o f t h e c o n t r o l g r o u p w o u l d be e x p e c t e d t o r i s e t o 

t h e 70th p e r c e n t i l e o f t h e c o n t r o l g r o u p a f t e r t r e a t m e n t . T h i s 

must be c o n s i d e r e d , however, i n l i g h t o f t h e g r e a t d i f f e r e n c e s 

i n t h e s t u d i e s w h i c h G l a s s i n c l u d e d i n t h e g e n e r a l c l a s s 

" R o g e r i a n , C l i e n t - c e n t r e d " . 

G e s t a l t T h e r a p y 

The l i t e r a t u r e o f G e s t a l t T h e r a p y i s d e c i d e d l y 
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l a c k i n g i n e m p i r i c a l v a l i d a t i o n o f i t s e f f i c a c y . G l a s s (1976) 

i n h i s m e t a - a n a l y s i s o f e i g h t c o n t r o l l e d r e s e a r c h s t u d i e s 

i n v o l v i n g G e s t a l t T h e r a p y f o u n d an e f f e c t s i z e o f o n l y o ne-

q u a r t e r s t a n d a r d d e v i a t i o n . T h i s means t h a t a p e r s o n a t t h e 

mean o f t h e c o n t r o l g r o u p w o u l d be e x p e c t e d t o be a t t h e 5 8 t h 

p e r c e n t i l e o f t h e c o n t r o l g r o u p a f t e r t r e a t m e n t . T h i s r e s u l t 

i s b a s e d on a r e l a t i v e l y s m a l l sample o f d i v e r s e l y d e f i n e d 

G e s t a l t T h e r a p i e s w i t h a v a r i e t y o f outcome m e a s u r e s . 

O n l y r e c e n t l y have G e s t a l t t h e r a p i s t s begun t o d e f i n e 

and a r t i c u l a t e t h e components o f t h i s t h e r a p y w h i c h has l o n g 

b e e n c o n s i d e r e d more o f an a r t , i n a c c e s s i b l e and somewhat 

m y s t e r i o u s , t h a n a s k i l l t h a t c o u l d be d e f i n e d and l e a r n e d . 

T h i s a r t i c u l a t i o n and d e f i n i t i o n o f G e s t a l t t h e r a p y t e c h n i q u e s 

i s c e r t a i n l y a f i r s t s t e p i n t h e r e s e a r c h p r o c e s s , r e s p o n d i n g 

t o t h e q u e s t i o n : How does i t work? To d a t e , however, t h e 

answers h a v e : b e e n p r o v i d e d i n v a g u e l y d e f i n e d t e r m s , s u b 

s t a n t i a t e d s u b j e c t i v e l y w i t h c l i n i c a l i l l u s t r a t i o n s ( P o l s t e r 

and P o l s t e r , 1973; Fag a n and S h e p h e r d , 1971; D'Andrea, 1 9 7 3 ) . 

P o l s t e r and P o l s t e r (1973) have p r e s e n t e d a compre

h e n s i v e e x p o s i t i o n o f key t h e r a p i s t i n t e r v e n t i o n s , d e s c r i b i n g 

t h e i r t h e o r e t i c a l i n t e n t i o n and g i v i n g c l i n i c a l i l l u s t r a t o n s . 

L e v i t s k y and P e r l s (1970) d e s c r i b e t h e i n t e r v e n t i o n s o f G e s t a l t 

T h e r a p y as "games" and l i s t e l e v e n common games w h i c h may be 

u s e d t o i n c r e a s e a c l i e n t ' s a w a r e n e s s . Many o f t h e s e games 
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a r e s i m i l a r t o t h e p r i n c i p l e s o f t h e D e m a r c a t i o n O p e r a t i o n 

d e s c r i b e d by G r e e n b e r g (1975) . 

F a g a n (.19 75) has i l l u s t r a t e d t h e "empty c h a i r " 

i n t e r v e n t i o n by e x t e n s i v e , a n n o t a t e d p r o t o c o l s o f t h e r a p y 

s e s s i o n s c o n d u c t e d by t h e r a p i s t s w i t h v a r y i n g d e g r e e s o f 

e x p e r t i s e . She comments on e a c h t h e r a p i s t i n t e r v e n t i o n , 

p o i n t i n g o u t i t s i n t e n t and d e s c r i b i n g how i t d i d o r d i d n o t 

a c h i e v e i t s p u r p o s e . T h e r e were, however, no o b j e c t i v e measures 

t o v e r i f y t h e h y p o t h e s i z e d e f f e c t s o f t h e i n t e r v e n t i o n s . 

A s i m i l a r a n a l y s i s was p e r f o r m e d by F l e i s c h e r (1973) 

who e x amined t h e v e r b a l b e h a v i o u r o f a w e l l - k n o w n G e s t a l t 

t h e r a p i s t and h e r p a t i e n t . He s u b m i t t e d t r a n s c r i p t s o f t h e 

t h e r a p y s e s s i o n s t o r a t e r s who c a t e g o r i z e d t h e v e r b a l b e h a v i o u r 

i n 28 c l a s s e s . He t h e n r e l a t e d t h i s o b j e c t i v e d e s c r i p t i o n 

o f t h e r a p y p r o c e s s t o s u b j e c t i v e c l i e n t and t h e r a p i s t r e p o r t s 

on t h e p r o c e s s . I n t h i s way, c r i t i c a l p o i n t s o f i n t e r a c t i o n 

between p a t i e n t and t h e r a p i s t were i d e n t i f i e d and d e s c r i b e d . 

H i s r e s u l t s , w h i l e i n t r i c a t e l y o b t a i n e d , add l i t t l e new 

i n f o r m a t i o n t o t h e s i m p l e r d e s c r i p t i o n s o f G e s t a l t T h e r a p y 

d e r i v e d f r o m i n t e r - o c u l a r i m p a c t p r o c e d u r e s . 

Many o t h e r G e s t a l t t h e r a p i s t s have f o l l o w e d t h e t r e n d 

t o w a r d d e s c r i p t i v e a n a l y s i s o f t h e i r t e c h n i q u e s . ( L a t n e r , 19 73; 

S t e p h e n s o n , 1975; P e r l s , 1951, 1969; T h o r n e , 1 9 7 5 ) . The most 

i m p o r t a n t s h o r t c o m i n g , however, o f t h e G e s t a l t T h e r a p y l i t e r a t u r e 
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i s i t s lack of objective measurement, p a r t i c u l a r l y of c l i e n t 

process, and the absence of evaluation of the therapy's 

e f f e c t s . It seems appropriate, now that primary descriptive 

research has been done, for Gestalt therapy research to move 

in the d i r e c t i o n of f i n e r discrimination of therapist i n t e r 

ventions and more objective, illuminating measurement of 

c l i e n t process. This study i s intended to be part of that 

trend. 
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CHAPTER I I I 

METHODOLOGY 

T h i s c h a p t e r w i l l p r e s e n t t h e i n s t r u m e n t s u s e d i n 

t h e s t u d y and b r i e f l y d i s c u s s t h e i r c o m p o s i t i o n and r e l i a b i l i t y . 

The d e s i g n , p o p u l a t i o n , s a m p l i n g , d a t a c o l l e c t i o n and s c o r i n g 

p r o c e d u r e w i l l t h e n be d e s c r i b e d , and t h e t h e r a p i s t s and 

r a t e r s w i l l be c h a r a c t e r i z e d . F i n a l l y , t h e s t a t i s t i c a l 

a n a l y s i s and s o u r c e s o f v a r i a n c e w i l l be d e l i n e a t e d . 

I n s t r u m e n t s 

The i n s t r u m e n t s u s e d i n t h i s s t u d y s e r v e d t h r e e 

p u r p o s e s : t o d e s c r i b e t h e s u b j e c t s , t o measure t h e d e p e n d e n t 

v a r i a b l e and t o g a i n s u b j e c t i v e c l i e n t i n f o r m a t i o n . 

F o r S u b j e c t D e s c r i p t i o n 

I n o r d e r t o d e s c r i b e t h e s u b j e c t s more f u l l y and 

t o p r o v i d e d a t a f o r f u t u r e r e s e a r c h t h e F o c u s i n g Q u e s t i o n n a i r e 

( G e n d l i n e t a l , 1968) and t h e P e r s o n a l O r i e n t a t i o n I n v e n t o r y 

( S h o s t r o m , 1962) were a d m i n i s t e r e d t o a l l s u b j e c t s b e f o r e t h e 

i n i t i a l i n t e r v i e w . 

P e r s o n a l O r i e n t a t i o n I n v e n t o r y (POI) (S h o s t r o m , 1962) 

The POI i s an i n v e n t o r y f o r t h e measurement o f s e l f -

a c t u a l i z a t i o n . I t has grown o u t o f Maslow's (1954, 1962, 1967) 
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c o n c e p t u a l i z a t i o n o f t h e s e l f - a c t u a l i z i n g p e r s o n — a p e r s o n 

who f u n c t i o n s more f u l l y and l i v e s a more e n r i c h e d l i f e t h a n 

does t h e a v e r a g e p e r s o n . The POI a t t e m p t s t o measure t h e v a l u e s 

and b e h a v i o u r s e e n t o be o f i m p o r t a n c e i n t h e d e v e l o p m e n t o f 

t h e s e l f - a c t u a l i z i n g p e r s o n . 

The v a l i d i t y and r e l i a b i l i t y o f t h e POI have been 

r e s e a r c h e d . The POI has c o n s i s t e n t l y b e en f o u n d t o d i s c r i m i n a t e 

between a c t u a l i z e d and n o n a c t u a l i z e d p e r s o n s (Fox, Knapp and 

M i c h a e l , 1968; S h o s t r o m , 1 9 6 4 ) . T e s t - r e t e s t r e l i a b i l i t y 

c o e f f i c i e n t s a r e .71 and .77 f o r t h e m a j o r s c a l e s and f o r t h e 

s u b s c a l e s r a n g e f r o m .52 t o .82 ( K l a v e t t e r and Mogar, 1 9 7 0 ) . 

The s t a b i l i t y o f POI s c o r e s o v e r a one y e a r p e r i o d i s r e f l e c t e d 

i n c o e f f i c i e n t s r a n g i n g f r o m .32 t o .74. A c o m p r e h e n s i v e r e v i e w 

o f POI r e s e a r c h i s a v a i l a b l e i n t h e Handbook f o r t h e POI (Knapp, 

1975). 

F o c u s i n g Q u e s t i o n n a i r e ( G e n d l i n e t a l , 1968) 

The F o c u s i n g Q u e s t i o n n a i r e was a l s o u s e d t o d e s c r i b e 

t h e s u b j e c t s . I t c o n s i s t s o f a s e t o f i n s t r u m e n t s w h i c h i s 

r e a d t o t h e s u b j e c t , d i r e c t i n g h i m / h e r t o c a r r y o u t v a r i o u s 

c o g n i t i v e and a f f e c t i v e t a s k s . T h i s i s t h e f o c u s i n g e x p e r i e n c e . 

A q u e s t i o n n a i r e i s t h e n a d m i n i s t e r e d i n an a t t e m p t t o o b t a i n 

s u b j e c t i v e d e s c r i p t i o n o f t h e e x p e r i e n c e . The i n s t r u c t i o n s 

and p o s t - f o c u s i n g q u e s t i o n n a i r e a p p e a r as A p p e n d i x e s A and B. 

A p p e n d i x C d e s c r i b e s t h e r a t i n g o f t h e p o s t - f o c u s i n g q u e s t i o n n a i r e . 
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F o r M e a s u r i n g t h e Dependent V a r i a b l e 

The E x p e r i e n c i n g S c a l e 

The d e p e n d e n t v a r i a b l e , D epth o f E x p e r i e n c i n g , 

was measured by The E x p e r i e n c i n g S c a l e ( K l e i n ejt §_1, 1969) . 

(See A p p e n d i x D ) . T h i s s c a l e was d e v e l o p e d : 

... f o r e v a l u a t i n g t h e q u a l i t y o f a p a t i e n t ' s 
s e l f - i n v o l v e m e n t i n p s y c h o t h e r a p y d i r e c t l y 
f r o m t a p e - r e c o r d i n g s o r t y p e s c r i p t s o f t h e 
same s e s s i o n ( K l e i n e t a_l, 1969, p. 1) 

The s c a l e i s a s e v e n - p o i n t a n n o t a t e d and a n c h o r e d r a t i n g d e v i c e . 

The E x p e r i e n c i n g s c o r e g i v e n f o r e a c h e x p e r i m e n t a l segment i s 

t y p i c a l l y t h e a v e r a g e r a t i n g a c r o s s a l l j u d g e s f o r a p a r t i c u l a r 

segment. I n t e r r a t e r r e l i a b i l i t i e s o b t a i n e d i n E x p e r i e n c i n g 

S c a l e s t u d i e s have been g e n e r a l l y h i g h ( K i e s l e r , 1973). The 

s t a t i s t i c a l a p p r o a c h p r i m a r i l y has b e e n E b e l ' s (1951) i n t r a c l a s s 

e s t i m a t e w h i c h y i e l d s a n e s t i m a t e o f t h e r e l i a b i l i t y o f t h e 

means o f t h e j u d g e s ' r a t i n g s ( r ^ ) a n < ^ an e s t i m a t e o f t h e 

a v e r a g e i n t e r c o r r e l a t i o n o f a l l p o s s i b l e j u d g e p a i r s ( r j j ) • 

The r ^ v a l u e s o b t a i n e d i n t h e v a r i o u s s t u d i e s h a v e r a n g e d f r o m 

0.44 t o 0.67, w h i l e t h e c r u c i a l r ^ c o e f f i c i e n t s v a r y f r o m 

0.76 t o 0.91 (see K l e i n e t a l , 1969, p. 45) . 

V a r i o u s f e a t u r e s o f t h e s c a l e make i t a p p r o p r i a t e 

f o r u se i n t h i s s t u d y . The E x p e r i e n c i n g S c a l e i s s e n s i t i v e 

t o s h i f t s i n p a t i e n t i n v o l v e m e n t , e v e n w i t h i n a s i n g l e i n t e r v i e w 

s e s s i o n , m aking i t u s e f u l f o r m i c r o s c o p i c p r o c e s s s t u d i e s 
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( K i e s l e r , 1 9 7 3 ) . The l i t e r a t u r e shows t h a t The E x p e r i e n c i n g 

S c a l e a s s e s s e s t h e q u a l i t y o f t h e p a t i e n t ' s v e r b a l e x p r e s s i o n 

i n d e p e n d e n t o f t h e f o r m a l c h a r a c t e r i s t i c s o f t h e t h e r a p y 

i n t e r a c t i o n ( K l e i n e t a_l, 1969) . The e f f e c t o f d i f f e r e n t 

l e n g t h s o f segments t o be r a t e d has been s t u d i e d . I t has been 

shown t h a t any e f f e c t s a r e i n t h e d i r e c t i o n o f h i g h e r r a t i n g s 

on l o n g e r s t a t e m e n t s . T h i s w o u l d make i t p o s s i b l e , i f n e c e s s a r y , 

t o use segments o f D e m a r c a t i o n s h o r t e r t h a n t h o s e o f t h e 

a l t e r n a t e i n t e r v e n t i o n w i t h o u t b i a s i n g t h e r e s u l t s i n f a v o u r 

o f D e m a r c a t i o n . 

F o r S u b j e c t i v e C l i e n t I n f o r m a t i o n 

A C l i e n t R e p o r t (See A p p e n d i x E) was a d m i n i s t e r e d t o 

e a c h s u b j e c t a f t e r e a c h e x p e r i m e n t a l i n t e r v i e w . T h i s was u s e d 

t o g a i n f u r t h e r , s u b j e c t i v e i n f o r m a t i o n on t h e c l i e n t ' s e x

p e r i e n c e and i n v o l v e m e n t i n t h e r a p y . I f s u b j e c t s r e p o r t e d 

an u n u s u a l d i s t r a c t i o n d u r i n g t h e s e s s i o n , ( e . g . " I was com

p l e t e l y p r e o c c u p i e d w i t h a f u n e r a l I must a t t e n d t o d a y and 

o n l y p r e t e n d e d t o work on t h e S p l i t " ) , i t w o u l d a l e r t t h e 

r e s e a r c h e r t h a t t h e s u b j e c t was n o t o n - t a s k . The C l i e n t R e p o r t , 

then, s e r v e d t o g a t h e r i n f o r m a t i o n and t o c h e c k f o r u n u s u a l 

o c c u r r e n c e s . 

D e s i g n 

A t h r e e f a c t o r , f u l l y c r o s s e d f a c t o r i a l p x q x r 

w i t h r e p e a t e d measures on r (Winer, 1971) was u s e d i n t h i s 
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s t u d y . T h e r e were f o u r l e v e l s o f random F a c t o r A, t h e r a p i s t , 

two l e v e l s o f f i x e d F a c t o r B, o r d e r o f t r e a t m e n t p r e s e n t a t i o n , 

and t w o i l e v e l s o f f i x e d F a c t o r C, t h e r a p e u t i c i n t e r v e n t i o n . 

T h e r e were two s u b j e c t s i n e a c h c e l l m a king a sample 

o f 16 s u b j e c t s . H a l f t h e s u b j e c t s r e c e i v e d D e m a r c a t i o n i n t h e 

f i r s t i n t e r v i e w and Empathy i n t h e s e c o n d i n t e r v i e w . F o r t h e 

r e m a i n i n g e i g h t s u b j e c t s t h e o r d e r o f t r e a t m e n t p r e s e n t a t i o n 

was r e v e r s e d . T h i s b a l a n c e d o r d e r i n g e l i m i n a t e s b i a s i n t h e 

d e p e n d e n t v a r i a b l e w h i c h c o u l d be a t t r i b u t e d t o t h e o r d e r o f 

t r e a t m e n t p r e s e n t a t i o n ( G a i t o , 1 9 61). T h i s d e s i g n i s r e p r e 

s e n t e d s c h e m a t i c a l l y i n T a b l e 1. 

T h i s d e s i g n a l s o a l l o w e d t h e s u b j e c t s t o be compared 

t o t h e m s e l v e s u n d e r d i f f e r e n t t r e a t m e n t c o n d i t i o n s . I t has 

been p o i n t e d o u t ( G r e e n b e r g , 1975) t h a t a m a j o r s h o r t c o m i n g 

o f g r o u p d e s i g n s i n p s y c h o t h e r a p y r e s e a r c h i s t h a t r e l a t i v e 

h o m o g e n e i t y o f g r o u p s i s o f t e n i m p r o p e r l y assumed when t h e 

r e s u l t s a r e i n t e r p r e t e d . A g r o u p d e s i g n b a s i c a l l y a s k s : 

"Does one g r o u p d i f f e r f r o m a n o t h e r g r o u p u n d e r d i f f e r e n t 

t r e a t m e n t s ? " We c a n n o t assume, however, t h a t a l l human 

s u b j e c t s i n a g r o u p a r e t h e same and, i n d e e d , s t a t i s t i c a l 

a n a l y s i s i s i n t e n d e d t o d i f f e r e n t i a t e between v a r i a b i l i t y due 

t o i n d i v i d u a l d i f f e r e n c e s and v a r i a b i l i t y due t o t r e a t m e n t 

e f f e c t s . T h i s d e s i g n , t h e n , a l l o w s t h e c o m p a r i s o n o f i n d i v i d u a l s 

t o t h e m s e l v e s . I t p o s e s t h e q u e s t i o n : "Do i n d i v i d u a l s d i f f e r 



- 32 -

f r o m t h e m s e l v e s u n d e r d i f f e r e n t t r e a t m e n t s ? " T h i s was t h e 

f o c u s o f t h e p r e s e n t s t u d y . 

TABLE I 

THREE FACTOR EXPERIMENT 
WITH REPEATED MEASURES ON ONE FACTOR 

C 2 

a l b l n l n 2 n l n 2 

b 2 n 3 n 4 n 3 n 4 

a 2 b l n 5 n 6 n 5 n 6 

b 2 n 7 n 8 n 7 n 8 

a 3 b l n 9 n 1 0 n 9 n i o 

b 2 n l l n 1 2 n l l n 1 2 

a 4 b l n 1 3 n 1 4 n 1 3 n 1 4 

b 2 n 1 5 n 1 6 n 1 5 n 1 6 

P o p u l a t i o n 

The sample f o r t h i s s t u d y was r a n d o m l y s e l e c t e d f r o m 

t h e p o p u l a t i o n o f p e r s o n s i n a g r a d u a t e c o u n s e l l o r e d u c a t i o n 

p r o g r a m a t a l a r g e , p u b l i c u n i v e r s i t y . T h i s p o p u l a t i o n u s u a l l y 

c o n s i s t s o f p e o p l e between 24 and 60 y e a r s o f age, w i t h a t l e a s t 

f o u r y e a r s o f u n i v e r s i t y e d u c a t i o n and v a r i o u s c o u n s e l l i n g -
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r e l a t e d p r o f e s s i o n a l b a c k g r o u n d s - M o s t o f t h e s e p e r s o n s 

have some e x p e r i e n c e w i t h p s y c h o t h e r a p y , h a v i n g a c t e d as 

t h e r a p i s t s a n d / o r c l i e n t s d u r i n g t h e i r t r a i n i n g . The p o p u 

l a t i o n does n o t c o n s i s t o f p e r s o n s who have s o u g h t t h e r a p y , 

b u t r a t h e r p e r s o n s who have v o l u n t e e r e d t o e x p e r i e n c e t h e r a p y 

f o r r e s e a r c h p u r p o s e s . 

I t i s assumed t h a t t h e r e i s p r o b a b l y n o t a t o t a l 

change i n t h e v a r i a b l e s o f i n t e r e s t a t t h e moment a p e r s o n 

s t a t e s : " I w i s h c o u n s e l l i n g " . P r o c e s s e s d i s c o v e r e d i n t h e 

a n a l o g u e s t u d y , t h e n , may a l s o o c c u r i n " a c t u a l " t h e r a p y . 

W h i l e p r o b a b l y n o t a p p l i c a b l e t o a c u t e l y p s y c h o t i c c l i e n t s , 

t h e r e s u l t s may w e l l be a b l e t o be e x t e n d e d t o o t h e r c l i e n t s 

and n o n - c l i e n t s o f s i m i l a r t y p e s . E x t e n s i o n t o a more d i s 

t r e s s e d c l i e n t p o p u l a t i o n w o u l d need t o be e x p l o r e d i n a f u r t h e r 

s t u d y . 

S u b j e c t S e l e c t i o n , P r e p a r a t i o n and A s s i g n m e n t 

S u b j e c t s were s o l i c i t e d f r o m t h e s t u d e n t s e n r o l l e d 

i n t h e f i r s t y e a r o f a M a s t e r ' s d e g r e e programme i n C o u n s e l l i n g 

P s y c h o l o g y a t t h e U n i v e r s i t y o f B r i t i s h C o l u m b i a . They were 

t o l d t h a t t h e s t u d y w o u l d be g e n e r a l l y f o c u s e d on t h e c o u n s e l l i n g 

p r o c e s s . They were n o t i n f o r m e d o f any o f t h e v a r i a b l e s u n d e r 

c o n s i d e r a t i o n . The amount o f t i m e and t h e a c t i v i t i e s were de

s c r i b e d i n s u p e r f i c i a l , b e h a v i o u r a l t e r m s , i . e . w r i t e two p a p e r 

and p e n c i l t e s t s , be a c l i e n t f o r 1-4 i n t e r v i e w s , e t c . 
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I n a g r o u p s e t t i n g , t h e P e r s o n a l O r i e n t a t i o n I n 

v e n t o r y ( S h o s t r o m , 1962) and t h e F o c u s i n g Q u e s t i o n n a i r e 

( G e n d l i n et. a l _ , 1968) were a d m i n i s t e r e d t o a l l 21 v o l u n t e e r s . 

F o l l o w i n g t h e s e t e s t s , a l l v o l u n t e e r s were t r a i n e d i n " S p l i t " 

p r e s e n t a t i o n . T h i s t r a i n i n g c o n s i s t e d o f a s i m p l e d e s c r i p t i o n 

o f t h e C o n f l i c t S p l i t and t h e p l a y i n g o f t h r e e r e c o r d e d s a m p l e s 

o f C o n f l i c t S p l i t s . The s u b j e c t s were i n s t r u c t e d t o come t o 

t h e e x p e r i m e n t a l t h e r a p y s e s s i o n s w i t h a p e r s o n a l l y m e a n i n g f u l 

S p l i t . They were t o l d t h a t t h e s e S p l i t s c o u l d be d i f f e r e n t 

f o r e a c h s e s s i o n o r two r e l a t e d S p l i t s c o u l d be u s e d . 

From t h e p o o l o f 21 v o l u n t e e r s , 16 s u b j e c t s were 

r a n d o m l y s e l e c t e d and r a n d o m l y a s s i g n e d t o t h e r a p i s t s . When 

one s u b j e c t s u b s e q u e n t l y w i t h d r e w f r o m t h e s t u d y , 1 a r e p l a c e 

ment was r a n d o m l y s e l e c t e d f r o m t h e f i v e r e m a i n i n g v o l u n t e e r s . 

The s u b j e c t s u s e d i n t h e s t u d y c o u l d be c h a r a c t e r i z e d , 

a c c o r d i n g t o t h e P e r s o n a l O r i e n t a t i o n I n v e n t o r y , a s n o r m a l l y 

s e l f - a c t u a l i z e d . No s u b j e c t showed a p a r t i c u l a r l y u n u s u a l 

p r o f i l e on t h i s t e s t . T h e r e was no a p p a r e n t r e l a t i o n s h i p 

between s u b j e c t s 1 POI p r o f i l e s and t h e i r p e r f o r m a n c e on t h e 

d e p e n d e n t v a r i a b l e . T a b l e I I shows t h e means and s t a n d a r d 

d e v i a t i o n s f o r t h e sample on t h e r e s p e c t i v e s c a l e s o f t h e POI. 

A l l s u b j e c t s i n t h e s t u d y were " f o c u s e r s " a c c o r d i n g 

t o r a t i n g s o f t h e P o s t - f o c u s i n g Q u e s t i o n n a i r e . 

T h i s s u b j e c t d e c i d e d she d i d n o t w i s h t h e c o n t e n t 
o f h e r c o u n s e l l i n g s e s s i o n d i s c l o s e d t o t h e r a t e r s . 
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TABLE I I 

MEANS AND STANDARD DEVIATIONS OF THE 
SUBJECTS' POI SUBSCALE SCORES 

POI S c a l e Mean 
S t a n d a r d 
D e v i a t i o n 

Time Competent 17. 71 3.24 
I n n e r D i r e c t e d 93.79 13. 53 
S e l f - A c t u a l i z i n g V a l u e 20.92 2. 84 
E x i s t e n t i a l i t y 24.07 4.92 
F e e l i n g R e a c t i v i t y 16 . 36 2.24 
S p o n t a n e i t y 12 . 57 1.55 
S e l f - R e g a r d 13.21 2.19 
S e l f - A c c e p t a n c e 16 .69 4.25 
N a t u r e o f Man, C o n s t r u c t i v e 13.07 1.49 
S y n e r g y 7.35 1.15 
A c c e p t a n c e o f A g g r e s s i o n 15.92 3.85 
C a p a c i t y f o r I n t i m a t e C o n t a c t 19.00 3.92 

T h e r a p i s t s 

F o u r t h e r a p i s t s , t h r e e women and one man, were u s e d 

i n t h e s t u d y . One was a p r o f e s s o r o f C o u n s e l l i n g P s y c h o l o g y , 

one was a d o c t o r a l c a n d i d a t e i n a c o u n s e l l o r e d u c a t i o n programme, 

one was a p r o f e s s i o n a l s o c i a l w o r k e r and one was a s t u d e n t i n a 

C l i n i c a l P s y c h o l o g y m a s t e r ' s programme. They a l l r e c e i v e d 

a p p r o x i m a t e l y 50 h o u r s ' i n t e n s i v e t r a i n i n g i n t h e D e m a r c a t i o n 

O p e r a t i o n i m m e d i a t e l y b e f o r e t h e s t u d y b e g a n . S i n c e e a c h t h e r a 

p i s t had e x t e n s i v e ( a v e r a g i n g a p p r o x i m a t e l y 50 h o u r s ) b u t v a r i e d 

t r a i n i n g i n e m p a t h i c r e s p o n d i n g , one s e s s i o n was h e l d t o e s t a b l i s h 

common c r i t e r i a o f empathy. 
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T h e r a p i s t s were a s s i g n e d a t r e a t m e n t s e q u e n c e f o r 

e a c h o f t h e i r c l i e n t s . E a c h t h e r a p i s t u s e d E m p a t h i c r e s p o n s e s 

i n t h e f i r s t i n t e r v i e w and D e m a r c a t i o n i n t h e s e c o n d i n t e r v i e w 

w i t h two s u b j e c t s and r e v e r s e d t h e o r d e r o f p r e s e n t a t i o n f o r 

t h e o t h e r two s u b j e c t s . T r e a t m e n t s e q u e n c e s were r a n d o m l y 

a s s i g n e d t o s u b j e c t s . 

R a t e r s 

The p o s t - f o c u s i n g q u e s t i o n n a i r e was r a t e d by a 

f a m i l y c o u n s e l l o r and a p s y c h i a t r i c s o c i a l w o r k e r , b o t h o f 

whom were f a m i l i a r w i t h F o c u s i n g . 

The p e r s o n s who r a t e d t h e empathy s e s s i o n s on t h e 

C a r k h u f f S c a l e were two g r a d u a t e s t u d e n t s i n a c o u n s e l l o r 

e d u c a t i o n programme w i t h a p p r o x i m a t e l y 40 h o u r s ' e x p e r i e n c e 

u s i n g t h e S c a l e . 

The D e m a r c a t i o n O p e r a t i o n was r a t e d as o c c u r r i n g o r 

n o t o c c u r r i n g by t h e p e r s o n who o r i g i n a l l y d e f i n e d t h e o p e r a t i o n , 

L e s l i e G r e e n b e r g , and a g r a d u a t e s t u d e n t w i t h e x t e n s i v e t r a i n i n g 

i n t h e o p e r a t i o n . 

The E x p e r i e n c i n g S c a l e r a t i n g was done by a d o c t o r a l 

c a n d i d a t e i n C o u n s e l l i n g P s y c h o l o g y and a p s y c h i a t r i c o c c u 

p a t i o n a l t h e r a p i s t . They were t r a i n e d a c c o r d i n g t o p r o c e d u r e s 

d e s c r i b e d i n The E x p e r i e n c i n g S c a l e , T r a i n i n g M a n u a l , ( K l e i n 

e t a l , 1969). T h i s i n v o l v e d a p p r o x i m a t e l y 48 h o u r s o f t r a i n i n g 
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and p r a c t i c e - T h e s e r a t e r s were f a m i l i a r w i t h t h e Demarca

t i o n and Empathy O p e r a t i o n s u s e d i n t h e s t u d y . N e i t h e r was 

aware o f t h e e x p e r i m e n t a l h y p o t h e s e s . 

D a t a C o l l e c t i o n 

The t h e r a p i s t - c l i e n t p a i r p r o c e e d e d w i t h I n t e r v i e w 

#1. The c l i e n t p r e s e n t e d h i s / h e r S p l i t and t h e t h e r a p i s t began 

t h e a s s i g n e d i n t e r v e n t i o n . The i n t e r v i e w p r o c e e d e d u n t i l t h e 

t h e r a p i s t a n d / o r c l i e n t s t o p p e d i t . The Empathy s e s s i o n s 

r a n g e d f r o m 16 - 56 m i n u t e s and t h e a v e r a g e s e s s i o n was 35 

m i n u t e s . The D e m a r c a t i o n s e s s i o n s r a n g e d f r o m 10 - 40 m i n u t e s , 

and t h e a v e r a g e s e s s i o n was 25 m i n u t e s . The i n t e r v i e w s were 

t a p e r e c o r d e d . I m m e d i a t e l y a f t e r t h e i n t e r v i e w t h e c l i e n t 

r e s p o n d e d t o t h e C l i e n t R e p o r t . 

S c o r i n g P r o c e d u r e 

S c o r i n g o c c u r r e d i n two s t a g e s : a c h e c k on t h e 

t h e r a p e u t i c i n t e r v e n t i o n and a r a t i n g o f t h e d e p e n d e n t v a r i a b l e . 

I n o r d e r t o e n s u r e t h a t t h e a s s i g n e d o p e r a t i o n 

o c c u r r e d , t h e t a p e r e c o r d i n g o f t h e f i r s t i n t e r v i e w was s u b 

m i t t e d t o a r a t e r . I n t e r v i e w s i n w h i c h E m p a t h i c r e s p o n s e s were 

u s e d were r a t e d on t h e C a r k h u f f S c a l e ( C a r k h u f f , 1969) and 

D e m a r c a t i o n was r a t e d as o c c u r r i n g o r n o t o c c u r r i n g by two r a t e r s 
2 

t r a i n e d i n t h e o p e r a t i o n . I f t h e a s s i g n e d o p e r a t i o n d i d n o t 

2 
I t s h o u l d be n o t e d t h a t t h i s method o f r a t i n g De

m a r c a t i o n i s c l e a r l y i n a d e q u a t e and s u b j e c t t o b i a s . A s c a l e 
i s p r e s e n t l y b e i n g d e v e l o p e d t o o p e r a t i o n a l l y d e f i n e a n d r a t e 
D e m a r c a t i o n . U n t i l s u c h a s c a l e i s a v a i l a b l e , t h i s t y p e o f c l i n i c a l judgment must, o f n e c e s s i t y , s u f f i c e . 
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o c c u r , t h e same o p e r a t i o n was a p p l i e d i n s u b s e q u e n t i n t e r v i e w s 

u n t i l t h e c r i t e r i o n was met, i . e t h e a s s i g n e d o p e r a t o n o c c u r r e d . 

One week a f t e r t h e f i r s t i n t e r v i e w , t h e t h e r a p i s t -

c l i e n t p a i r p r o c e e d e d t o I n t e r v i e w #2. I t was c o n d u c t e d i n 

t h e same way as I n t e r v i e w #1 b u t t h e a l t e r n a t e o p e r a t i o n was u s e d . 

As i n #1 t h e i n t e r v i e w was r e p e a t e d u n t i l t h e c r i t e r i o n was met. 

Of t h e 16 i n t e r v i e w s , t h r e e were r e p e a t e d b e c a u s e 

t h e D e m a r c a t i o n O p e r a t i o n d i d n o t o c c u r . T h e s e i n v o l v e d t h r e e 

d i f f e r e n t c l i e n t s and two d i f f e r e n t t h e r a p i s t s . I n e a c h c a s e 

t h e t h e r a p i s t f a i l e d t o make t h e a p p r o p r i a t e i n t e r v e n t i o n s a n d / o r 

l a p s e d i n t o a d i f f e r e n t t h e r a p e u t i c s t y l e . When t h e i n t e r v i e w s 

were r e p e a t e d o n c e , D e m a r c a t i o n o c c u r r e d . One Empathy s e s s i o n 

was r e p e a t e d due t o a f a u l t y t a p e r e c o r d i n g . 

The r e s u l t i n g 32 t a p e s (16 D e m a r c a t i o n and 16 Empathy) 

were t h e n s u b m i t t e d t o r a t e r s t o be r a t e d on t h e E x p e r i e n c i n g 

S c a l e ( K l e i n e t a_l, 1969) . E a c h r a t e r r a t e d t w o - t h i r d s o f t h e 

t a p e s . T h i s p r o v i d e d o n e - t h i r d o f t h e t a p e s f o r an i n t e r r a t e r 

c h e c k . R a t e r s r a t e d r a n d o m i z e d two m i n u t e segments, a s s i g n i n g 

e a c h segment a r a t i n g f r o m one t o s e v e n i n c l u s i v e , i n d i c a t i n g 

the c l i e n t ' s D e p t h o f E x p e r i e n c i n g as d e f i n e d on The E x p e r i e n c i n g 

S c a l e . F o r e a c h i n t e r v i e w t h e p r o p o r t i o n o f segments a s s i g n e d 

a r a t i n g e q u a l t o o r g r e a t e r t h a n f i v e was c a l c u l a t e d . 

S t a g e 5 r e p r e s e n t s a c l i e n t ' s p r e s e n t a t i o n and 

e x p l o r a t i o n o f a p e r s o n a l p r o b l e m and S t a g e s 6 and 7 i n d i c a t e 
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r e s o l u t i o n o f p e r s o n a l l y s i g n i f i c a n t i s s u e s . T h e s e s t a g e s , 

t h e r e f o r e , were s e l e c t e d as c r i t e r i a f o r " d e e p e r e x p e r i e n c i n g " 

c o m p a r i s o n s . A f t e r t h e r a t i n g , t h e segments were r e t u r n e d t o 

t h e i r a p p r o p r i a t e c o n s e c u t i v e o r d e r s o t h a t t h e c o u r s e o f 

Depth o f E x p e r i e n c i n g c o u l d be t r a c e d f o r e a c h i n t e r v i e w . 

P r o c e d u r e o f A n a l y s i s 

The p r o p o r t i o n s c o r e s , r e p r e s e n t i n g t h e p e r c e n t a g e 

o f segments i n e a c h i n t e r v i e w w h i c h were r a t e d a t l e v e l 5 o r 

above, were p a s s e d t h r o u g h an a r c s i n t r a n s f o r m a t i o n i n o r d e r 

t o make them a p p r o p r i a t e f o r a n a l y s i s o f v a r i a n c e ( K i r k , 1968) . 

The d a t a were a n a l y z e d i n a t h r e e - w a y m i x e d m o d e l , 

a n a l y s i s o f v a r i a n c e , c o n s i d e r i n g t h e r a p i s t as a random f a c t o r 

( A ) , o r d e r o f t h e r a p y p r e s e n t a t i o n as a f i x e d f a c t o r ( B ) , and 

t h e r a p e u t i c i n t e r v e n t i o n as a f i x e d , r e p e a t e d f a c t o r (C) 

(Winer, 1971). The U n i v e r s i t y o f A l b e r t a Computer Program, 

ANOV30, was u s e d f o r t h i s a n a l y s i s . The a p p r o p r i a t e E x p e c t e d 

Mean S q u a r e v a l u e s and Q u a s i - F r a t i o s were t h e n d e t e r m i n e d 

f o l l o w i n g W i n e r (1971, p . 5 7 2 ) . T a b l e I I I p r e s e n t s t h e 

S o u r c e s o f V a r i a n c e and d e g r e e s o f f r e e d o m f o r t h i s d e s i g n . 

The r e s u l t s o f t h e a n a l y s i s a r e p r e s e n t e d and d i s c u s s e d i n 

C h a p t e r IV. 
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TABLE I I I 

SOURCES OF VARIANCE AND DEGREES OF FREEDOM 

S o u r c e o f V a r i a n c e D e g r e e s o f Freedom 

Between S u b j e c t s npq-1 
A p-1 
B q-1 
AB (p-1)(q-1) 
S u b j . w. g r o u p s pq-n-1 

W i t h i n S u b j e c t s n p q ( r - l ) 
C r - 1 
AC (p - 1 ) ( r - 1 ) 
BC (q - 1 ) ( r - 1 ) 
ABC (p-1) (q-1) (r-1) 
C x s u b j . w. g r o u p s p q ( n - l ) ( r - 1 ) 
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CHAPTER IV 

RESULTS AND DISCUSSION 

T h i s c h a p t e r w i l l p r e s e n t t h e r e s u l t s o f a l l r a t i n g 

and s t a t i s t i c a l a n a l y s i s p e r f o r m e d on t h e d a t a . S i n c e i t was 

i m p o r t a n t t o e n s u r e t h a t t h e t r e a t m e n t t o w h i c h D e m a r c a t i o n 

was compared wat a t l e a s t m i n i m a l l y f a c i l i t a t i v e , t h e Empathy 

s e s s i o n s were r a t e d on t h e C a r k h u f f S c a l e ( C a r k h u f f , 1 9 6 9 ) . 

O n l y when Empathy was f o u n d a t a c c e p t a b l e l e v e l s i n a l l Empathy 

s e s s i o n s , d i d t h e r a t i n g o f t h e d e p e n d e n t v a r i a b l e , D e p t h o f 

E x p e r i e n c i n g , p r o c e e d . The D epth o f E x p e r i e n c i n g r a t i n g s , and 

t h e i r r e l i a b i l i t i e s a r e p r e s e n t e d i n t h i s c h a p t e r , f o l l o w e d by 

t h e a n a l y s i s o f v a r i a n c e u s e d t o d e t e r m i n e t h e d i f f e r e n t i a l 

e f f e c t s o f D e m a r c a t i o n and Empathy. 

Empathy R a t i n g 

I n o r d e r t o e n s u r e t h a t D e m a r c a t i o n i n t e r v i e w s were 

b e i n g compared t o an a l t e r n a t i v e t h e r a p y t h a t was a t l e a s t 

m i n i m a l l y f a c i l i t a t i v e , t h e e m p a t h i c i n t e r v i e w s were r a t e d on 

t h e C a r k h u f f S c a l e ( C a r k h u f f , 1 9 6 9 ) . Two b l i n d r a t e r s l i s t e n e d 

t o t h r e e 5-minute segments f r o m e a c h e m p a t h i c i n t e r v i e w , t h e 

f i r s t 5 -minute, t h e m i d d l e 5-minute and t h e l a s t 5-minute 

segments. E a c h segment c o n t a i n e d one o r more t h e r a p i s t r e s p o n s e s . 

The r a t e r s gave e a c h segment a r a t i n g between 1 and 5 a c c o r d i n g 

t o t h e c r i t e r i a o f t h e C a r k h u f f S c a l e . 
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The r e s u l t i n g 48 r a t i n g s o f e a c h r a t e r were t e s t e d . 

The i n t e r r a t e r r e l i a b i l i t y e x p r e s s e d as P e a r s o n - p r o d u c t moment 

c o r r e l a t i o n c o e f f i c i e n t a c r o s s t h e 48 p a i r s o f r a t i n g s was .81 

( G l a s s and S t a n l e y , 1 9 70). The r a t e r s a g r e e d a b s o l u t e l y on 

46 p e r c e n t o f t h e r a t i n g s and w i t h i n a h a l f - s t e p o f t h e s c a l e 

on 9 8 p e r c e n t o f t h e r a t i n g s ( e . g . R a t e r 1 = 3.5; R a t e r 2 = 

4.0) . 

The t h r e e i n t r a - s e s s i o n r a t i n g s were t h e n a v e r a g e d 

t o o b t a i n , f o r e a c h r a t e r , a mean empathy r a t i n g f o r e a c h 

s e s s i o n . The two j u d g e s ' mean r a t i n g s were t h e n a v e r a g e d t o 

o b t a i n a mean empathy r a t i n g f o r e a c h s e s s i o n . A l l s c o r e s 

were r o u n d e d t o t h e n e a r e s t h a l f i n t e r v a l o f t h e s c a l e ( e . g . 

3.8 3 became 4.0; 3.42 became 3 . 5 ) . T a b l e IV p r e s e n t s t h e 

r e s u l t s o f t h i s r a t i n g p r o c e d u r e . 

By C a r k h u f f ' s (1969) c r i t e r i o n o f a f a c i l i t a t i v e 

r e s p o n s e b e i n g a l e v e l 3 o r above, i t i s c o n c l u d e d t h a t a l l 

Empathy i n t e r v i e w s were a t l e a s t m i n i m a l l y f a c i l i t a t i v e . I t 

c o u l d be a r g u e d t h a t f a c i l i t a t i v e empathy, l e v e l 3, i s 

i n a d e q u a t e t o p r o d u c e t h e D e p t h o f E x p e r i e n c i n g n e e d e d t o r a t e 

S t a g e 5 on The E x p e r i e n c i n g S c a l e and t h a t o n l y l e v e l s 4 and 

5, a c t i v e empathy, w o u l d p r o d u c e S t a g e 5 e x p e r i e n c i n g . S i n c e 

o n l y f o u r o f t h e i n t e r v i e w s i n t h e s t u d y were s l i g h t l y b elow 

l e v e l 4 on t h e C a r k h u f f S c a l e ( t h e l o w e s t was 3.5), t h e i s s u e 

may n o t s i g n i f i c a n t l y a f f e c t t h e i n t e r p r e t a t i o n o f t h e r e s u l t s . 
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I t w o u l d be o f v a l u e , however, t o l o o k c a r e f u l l y a t t h e 

r e l a t i o n s h i p between t h e l e v e l o f e m p a t h i c r e s p o n s e and c l i e n t 

D e p t h o f E x p e r i e n c i n g , i n a s u b s e q u e n t s t u d y . 

D e p t h o f E x p e r i e n c i n g R a t i n g 

The i n t e r v i e w s were b r o k e n i n t o two-minute segments 

and r a n d o m l y p l a c e d on r a t i n g t a p e s . Two t r a i n e d r a t e r s , 

b l i n d t o t h e e x p e r i m e n t a l h y p o t h e s i s , r a t e d t h e r a n d o m i z e d 

two-minute segments on The E x p e r i e n c i n g S c a l e . T h e r e were 210 

segments o f D e m a r c a t i o n p r o c e s s and e a c h r a t e r r a t e d t w o - t h i r d s 

o f t h e segments. The o v e r l a p p i n g t h i r d o f t h e segments was 

u s e d t o d e t e r m i n e i n t e r r a t e r r e l i a b i l i t y . The P e a r s o n p r o d u c t -

moment c o r r e l a t i o n c o e f f i c i e n t was .90; t h e r a t e r s a g r e e d o n 

50 p e r c e n t o f t h e segments and d i s a g r e e m e n t was n e v e r g r e a t e r 

t h a n one i n t e r v a l o f t h e s c a l e . 

T h e r e were 285 segments o f Empathy p r o c e s s and e a c h 

r a t e r r a t e d t w o - t h i r d s o f t h e s e segments. The o v e r l a p p i n g 

t h i r d o f t h e segments was u s e d t o d e t e r m i n e i n t e r r a t e r r e l i a 

b i l i t y . The P e a r s o n product-moment c o r r e l a t i o n c o e f f i c i e n t 

f o r t h e two r a t e r s ' r a t i n g s o f t h e s e Empathy segments was .83. 

The r a t e r s a g r e e d on 51 p e r c e n t o f t h e r a t i n g s and t h e r e was 

n e v e r a d i s c r e p a n c y o f more t h a n one i n t e r v a l o f t h e s c a l e . 

C o m p a r a t i v e segment by segment r a t i n g s o f e a c h 

D e m a r c a t i o n and Empathy s e s s i o n a r e p r e s e n t e d i n F i g u r e s 1-4. 
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TABLE IV 

MEAN EMPATHY RATINGS FOR EACH EMPATHY SESSION 

Session Mean Empathy Rating 

101 4.0 
102 4.0 
103 4.0 
104 4.0 
105 4.0 
201 4.0 
202 4.0 
203 3.5 
204 4.5 
301 4.0 
302 4.0 
303 4.0 
304 4.0 
401 3.5 
402 3.5 
403 4.0 
404 3.5 
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Clients 101-104. 
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Clients 201-204. 
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C o m p a r i s o n o f D e p t h o f E x p e r i e n c i n g u n d e r 
Empathy a n d D e m a r c a t i o n T r e a t m e n t s  

The p r o p o r t i o n o f segments w i t h peak Depth o f 

E x p e r i e n c i n g g r e a t e r t h a n o r e q u a l t o f i v e a r e p r e s e n t e d i n 

T a b l e V. T h e s e p r o p o r t i o n s c o r e s were p a s s e d t h r o u g h an a r c s i h \ 

t r a n s f o r m a t i o n ( K i r k , 196 8 ) . The means and s t a n d a r d d e v i a t i o n s 

a p p e a r i n T a b l e VI. T a b l e VII p r e s e n t s a summary o f t h e 

a n a l y s i s o f v a r i a n c e f o r t h e p r o p o r t i o n o f segments w i t h peak 

Depth o f E x p e r i e n c i n g g r e a t e r t h a n o r e q u a l t o f i v e . 

The f o l l o w i n g h y p o t h e s e s were t e s t e d by t h i s a n a l y s i s 

o f v a r i a n c e : 

HQ: The a p p l i c a t i o n o f D e m a r c a t i o n a t a S p l i t 
w i l l n o t l e a d t o D e p t h o f E x p e r i e n c i n g 
s i g n i f i c a n t l y d i f f e r e n t f r o m t h a t p r o d u c e d 
by E m p a t h i c r e s p o n s e s , i n t h e p o p u l a t i o n 
o f s p e c i f i e d c h a r a c t e r i s t i c s . 

: The a p p l i c a t i o n o f D e m a r c a t i o n a t a S p l i t . 
w i l l l e a d t o D e p t h o f E x p e r i e n c i n g s i g 
n i f i c a n t l y d i f f e r e n t f r o m t h a t p r o d u c e d 
by E m p a t h i c r e s p o n s e s , i n t h e p o p u l a t i o n o f 
s p e c i f i e d c h a r a c t e r i s t i c s . 

The a n a l y s i s o f v a r i a n c e r e v e a l e d t h a t t h e i n t e r a c t i o n 

between f a c t o r A, t h e r a p i s t , and f a c t o r C, t h e r a p e u t i c i n t e r 

v e n t i o n , was n o t s i g n i f i c a n t a t t h e r e l a x e d a l p h a l e v e l p = .20. 

T h i s i n t e r a c t i o n was, t h e r e f o r e , c o m b i n e d w i t h t h e r e s i d u a l 

t e r m , C x S u b j e c t s W i t h i n G r o u p s (Winer, 1971, pp. 378-384). 

U s i n g t h i s p o o l e d r e s i d u a l t e r m , f a c t o r C, t h e r a p e u t i c i n t e r 

v e n t i o n , was t h e o n l y s i g n i f i c a n t s o u r c e o f v a r i a n c e , ( p ^ . 0 5 ) , 
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i n % > 5 a n a l y s e s . I n s p e c t i o n o f t h e means r e v e a l s t h a t 

D e m a r c a t i o n l e d t o g r e a t e r D e p t h o f E x p e r i e n c i n g t h a n d i d 

E m p a t h i c r e s p o n s e s . On t h e b a s i s o f t h i s a n a l y s i s t h e n u l l 
3 

h y p o t h e s i s i s r e j e c t e d i n f a v o u r o f t h e a l t e r n a t i v e . 

The n o n - s i g n i f i c a n t main and i n t e r a c t i o n e f f e c t s 

o f t h e r a p i s t and o r d e r o f t r e a t m e n t p r e s e n t a t i o n l e n d s u p p o r t 

t o r e j e c t i o n o f t h e n u l l h y p o t h e s i s . Had t h e s e e f f e c t s n o t 

been e x a m i n e d , q u e s t i o n s c o u l d be r a i s e d as t o w h e t h e r o r n o t 

t h e r a p e u t i c i n t e r v e n t i o n was m a k i n g t h e s i g n i f i c a n t c o n t r i b u t i o n 

t o v a r i a n c e . I f t h e r a p i s t and o r d e r o f t r e a t m e n t had y i e l d e d 

s i g n i f i c a n t r e s u l t s , r e j e c t i o n o f t h e n u l l h y p o t h e s i s w o u l d 

have been e v e n more q u e s t i o n a b l e . The n o n - s i g n i f i c a n t e f f e c t s 

o f t h e s e f a c t o r s , t h e n , a l l o w t h e r e l a t i v e l y s o l i d c o n c l u s i o n 

t h a t D e m a r c a t i o n l e a d s t o g r e a t e r D e pth o f E x p e r i e n c i n g t h a n 

does Empathy, r e g a r d l e s s o f t h e r a p i s t and t r e a t m e n t s e q u e n c e . 

The a n a l y s i s o f v a r i a n c e was a l s o p e r f o r m e d u s i n g 
t h e p r o p o r t i o n o f segments g r e a t e r t h a n o r e q u a l t o f o u r . 
R e s u l t s o f t h i s a n a l y s i s l e d t o t h e same d e c i s i o n . 
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TABLE V 

PROPORTION OF SEGMENTS WITH A PEAK EXPERIENCING GREATER 
THAN OR EQUAL TO F I V E 

T h e r a p i s t S u b j e c t Empathy D e m a r c a t i o n 

100 101 .00 .24 
102 .22 .18 
103 .01 . 32 
104 .45 1.00 

200 201 . 06 .35 
202 .33 .31 
203 .13 .07 
204 .00 .29 

300 301 .88 .83 
302 .16 .17 
303 .00 .25 
304 .23 .20 

400 401 .06 .52 
402 .00 .00 
403 .00 .20 
404 . 25 .56 

The s u b j e c t i v e C l i e n t R e p o r t s made by a l l s u b j e c t s 

a f t e r e a c h i n t e r v i e w s u g g e s t t h a t t h e c l i e n t s f e l t e q u a l l y 

i n v o l v e d i n D e m a r c a t i o n and Empathy s e s s i o n s . They a l l r e 

p o r t e d f e e l i n g " u n d e r s t o o d " by t h e i r t h e r a p i s t s and s t a t e d 

t h a t t h e i n t e r v i e w was " s a t i s f a c t o r y " o r " v e r y s a t i s f a c t o r y " . 
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TABLE VI 

MEANS AND STANDARD VARIATIONS: 
PROPORTION OF SEGMENTS GREATER THAN OR EQUAL TO FIVE 

T h e r a p i s t Order* 
Mean 

Empathy Demarcation 
Standard 

Empathy 
D e v i a t i o n 

Demarcation 

100 1 .570 . 28 .29 .03 
2 .003 .71 .03 .96 

200 1 .015 .17 .06 .10 
2 .220 . 32 .06 .03 

300 1 .042 .51 .17 .43 
2 .570 .21 .53 .03 

400 1 .015 . 37 .06 .15 
2 .490 .16 .27 .60 

X. . . 130 . 33 

Order 1: Empathy fo l l o w e d by Demarcation 
Order 2: Demarcation f o l l o w e d by Empathy 

Summary 

Ratings of the empathic i n t e r v i e w s confirmed t h a t 

the treatment t o which Demarcation was compared was a f a c i l i 

t a t i v e t h e r a p e u t i c c o n d i t i o n . 

A n a l y s i s of v a r i a n c e r e v e a l e d only one s i g n i f i c a n t 

source o f v a r i a n c e : t h e r a p e u t i c i n t e r v e n t i o n . Demarcation 

l e d to g r e a t e r Depth of E x p e r i e n c i n g than d i d Empathic responses. 
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The d i f f e r e n c e was s i g n i f i c a n t at the .05 l e v e l . The n u l l 
hypothesis was r e j e c t e d i n favour of the a l t e r n a t i v e . 



TABLE V I I 

SUMMARY OF ANALYSIS OF VARIANCE: 
FOR THE PROPORTION OF SEGMENTS 

WITH PEAK EXPERIENCING GREATER THAN OR EQUAL TO F I V E 

S o u r c e SS DF MS F P 

B e t . S u b j . 15 

A 5.6860 3 0.3794 0. 82 ns > .05 
B 1.1380 1 0.2047 0.44 ns > . 05 
AB 0.2047 3 0.2145 0 .46 ns > .05 

S u b j . W. Group 3.6998 8 0.4625 

W i t h i n S u b j . 11.3009 16 

C 2.4090 1 2.4090 5.8048 < .05 
BC 0.1524 1 0.1524 0.30 ns > .05 
ABC 4.1740 3 1.3914 2 . 77 ns ^ .05 

C x S u b j . W.G.* 4.5655 11 0.415 
• 

* Formed by p o o l i n g AC i n t e r a c t i o n (F = .36, p < . 2 0 ) 
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CHAPTER V 

DESCRIPTIVE ANALYSIS 

T h i s c h a p t e r i s i n t e n d e d t o complement t h e s t a t i s 

t i c a l a n a l y s i s o f C h a p t e r IV. The d a t a w i l l be e x a m i n e d 

i n t e n s i v e l y so t h a t t h e y s e r v e n o t o n l y t o v e r i f y e x i s t i n g 

h y p o t h e s e s , b u t t o s t i m u l a t e t h e o r e t i c a l c o n c e p t u a l i z a t i o n 

and p o t e n t i a l r e s e a r c h . To t h i s end e x c e r p t s w i l l be p r e 

s e n t e d f r o m D e m a r c a t i o n and Empathy s e s s i o n s w h i c h i l l u s t r a t e 

t h e f i f t h s t a g e o f The E x p e r i e n c i n g S c a l e . T h e s e w i l l be 

compared and c o n t r a s t e d w i t h a v i e w t o d e t e r m i n i n g t h e s i n g u 

l a r i t y o f e a c h . A model o f i d e a l D e m a r c a t i o n p r o c e s s w i l l 

t h e n be p r e s e n t e d , f o l l o w e d by d i s c u s s i o n o f i t s use by t h e 

c l i n i c i a n a n d / o r r e s e a r c h e r . 

D i s c u s s i o n o f S t a g e F i v e D epth o f 
E x p e r i e n c i n g u n d e r Empathy and D e m a r c a t i o n 

The f i f t h s t a g e o f The E x p e r i e n c i n g S c a l e i s p a r 

t i c u l a r l y i m p o r t a n t t o e f f e c t i v e t h e r a p y b e c a u s e i t i n d i c a t e s 

t h a t " t h e c o n t e n t i s a p u r p o s e f u l e x p l o r a t i o n o f t h e s p e a k e r ' s 

f e e l i n g s and e x p e r i e n c i n g " ( K l e i n e t a l , 1969, p . 60). Many 

t h e o r i s t s have p o i n t e d o u t t h e need f o r c l i e n t s t o be aware 

o f t h e i r f e e l i n g s and e x p e r i e n c e i n o r d e r t o r e s o l v e p e r s o n a l 

i s s u e s ( e . g . R o g e r s , 1941; P e r l s , 1947). O t h e r s have s u g 

g e s t e d t h a t i t i s n o t s u f f i c i e n t s i m p l y t o be aware o f f e e l i n g s , 
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b u t t h a t t h e f e e l i n g s must be g i v e n meaning t h r o u g h a p r o c e s s 

o f r e f l e c t i o n o r e x p l o r a t i o n ( C u r r a n , 1958; G e n d l i n e t a l , 

1968; P o l s t e r and P o l s t e r , 1973; P i a g e t , 1 9 2 6 ) . 

S t a g e 5 o f The E x p e r i e n c i n g S c a l e i n c o r p o r a t e s 

b o t h p e r s p e c t i v e s . As t h e a u t h o r s i n d i c a t e : 

T h e r e a r e two n e c e s s a r y components. F i r s t , t h e 
s p e a k e r must p o s e o r d e f i n e a p r o b l e m o r p r o p o 
s i t i o n a b o u t h i m s e l f ( h e r s e l f ) e x p l i c i t l y i n 
t e r m s o f f e e l i n g s . The p r o b l e m o r p r o p o s i t i o n 
may i n v o l v e t h e o r i g i n , s e q u e n c e , o r i m p l i c a t i o n s 
o f f e e l i n g s o r r e l a t e f e e l i n g s t o o t h e r p r i v a t e 
p r o c e s s e s . S e c o n d , he (she) must e x p l o r e o r 
work w i t h t h e p r o b l e m i n a p e r s o n a l way ... 
B o t h components, t h e p r o b l e m and t h e e l a b o r a t i o n 
must be p r e s e n t . ( K l e i n e t a l , 1969, p . 60) 

S i n c e t h i s s t a g e r e p r e s e n t s a c r i t i c a l component o f t h e r a p y , 

i t i s o f i n t e r e s t t o i n s p e c t i t s d i f f e r e n t i a l m a n i f e s t a t i o n s 

w i t h i n .the Empathy and D e m a r c a t i o n s e s s i o n s . 

The f o l l o w i n g e x c e r p t i l l u s t r a t e s one c l i e n t ' s 

e x p r e s s i o n o f S t a g e 5 e x p e r i e n c i n g d u r i n g a D e m a r c a t i o n s e s s i o n . 

The t h e r a p i s t ' s r e m a r k s a r e i n c l u d e d f o r c l a r i t y . 

T h e r a p i s t : S i t here and s p eak t o t h a t p a r t o f 
y o u r s e l f . 

C l i e n t ( C h a i r 1 ) : Y o u ' r e s u c h a s u c k e r . You 
j u s t s a y , "Yeah I ' l l do i t , y e a h , 
I ' l l do i t , " and s o p e o p l e w i l l 
g i v e y o u more and more and more and 
y o u f e e l crummy a b o u t i t b u t y o u 
d o n ' t do a n y t h i n g . You j u s t k e e p , 
keep on t a k i n g i t and l e t p e o p l e 
t a k e a d v a n t a g e o f y o u and y o u n e v e r 
s a y a n y t h i n g . A l l y o u do i s w h i n e . 
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I t h i n k y o u ' r e c r a z y . I f y o u d o n ' t 
want t o do i t , d o n ' t do i t . B u t i f 
y o u ' r e g o i n g t o do i t , d o n ' t c o m p l a i n . 

T h e r a p i s t : Change c h a i r s . Now speak f r o m t h e 
o t h e r p a r t o f y o u r s e l f . 

C l i e n t ( C h a i r 2 ) : I d o n ' t want t o n o t do i t . 

T h e r a p i s t : L i s t e n t o y o u r v o i c e as y o u ' r e s a y i n g 
t h i s . 

C l i e n t ( C h a i r 2 ) : I'm w h i n i n g . 

T h e r a p i s t : Okay, t h e n , c o n t i n u e and w h i n e . 

C l i e n t ( C h a i r 2 ) : W e l l , I d o n ' t want t o n o t do i t 
b e c a u s e t h e n she won't ask me t o do i t 
and I ' l l f e e l crummy, t o o , 'cause t h e n 
she won't l i k e me. I d o n ' t s e e why I 
s h o u l d n ' t do i t f o r a l i t t l e w h i l e . 
I c a n a l w a y s s a y I c a n s t o p i f I want 
t o s t o p . 

The same c l i e n t now i n d i c a t e s S t a g e 5 e x p e r i e n c i n g 

d u r i n g an Empathy s e s s i o n : 

C l i e n t : I f e e l c o m f o r t a b l e b e i n g i n c o n t r o l 
'cause t h e n I know what's g o i n g t o 
happen. And i t ' s r i s k y f o r me t o n o t 
be b u t i t ' s a l s o b o r i n g t o be i n c o n t r o l . 
So I want t o s t o p d o i n g t h a t . 

T h e r a p i s t : So y o u have some s e n s e t h a t s o m e t h i n g ' s 
m i s s i n g i n some way when y o u ' r e i n c o n t r o l 
and y o u f e e l b o r e d i n t h a t p o s i t i o n . 
T h e r e ' s s o m e t h i n g e l s e t h a t y o u ' r e l o o k i n g 
f o r . 

C l i e n t : Yeah. And I d o n ' t r e a l l y know what t h a t 
i s b u t I have t h i s s e n s e t h a t i t ' s t h e r e . 
Somehow, i f I s t o p p e d b e i n g so s t u b b o r n 
and, l i k e , my word f o r i t i s " g i v e i n " . 
I f I g i v e i n s o m e t h i n g w i l l h appen. B u t 
I d o n ' t l i k e t h i s f e e l i n g o f " g i v i n g i n " 
o r " g i v i n g up" — t h e y ' r e t h e same f o r me — 
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'cause t h e n I f e e l weakened. I t ' s 
l i k e I have s o m e t h i n g and t h e n I d o n ' t 
have i t . And I d o n ' t want t o do t h a t . 
I want t o g e t more. 

I t i s e v i d e n t , t h e n , t h a t S t a g e 5 e x p e r i e n c i n g does 

o c c u r t h r o u g h Empathy and D e m a r c a t i o n . B o t h e x c e r p t s i n c l u d e 

a p r o p o s i t i o n and e x p l o r a t i o n w h i c h i s t i e d t o i n t e r n a l , 

a f f e c t i v e r e f e r e n t s . I n t h e D e m a r c a t i o n s e s s i o n , however, t h e 

c l i e n t a c t u a l l y engages i n t h e i n t e r n a l c o n f l i c t , m a king i t 

a l i v e and p r e s e n t . The t h e r a p i s t u s e s t h i s e x p l i c a t i o n o f 

t h e c o n f l i c t as a d a t a b a s e f o r i n t e r v e n t i o n s w h i c h a t t e m p t 

t o b r i n g i n t o t h e c l i e n t ' s a w a r e n e s s phenomena w h i c h have 

p r e v i o u s l y gone u n n o t i c e d . 

I n t h i s segment, f o r example, t h e t h e r a p i s t h e a r s 

a c e r t a i n q u a l i t y i n t h e c l i e n t ' s v o i c e and s u g g e s t s she 

a t t e n d t o i t . T h i s q u a l i t y i s b e y o n d t h e c o n t e n t b u t i s an 

i m p o r t a n t p a r t o f t h e i n t e r n a l d y n a m i c . As t h e c l i e n t l a b e l s 

t h i s tone, " w h i n i n g " , she c o g n i z e s , s y m b o l i z e s o r b r i n g s i n t o 

a w a reness a f u r t h e r a f f e c t i v e component o f h e r i n n e r s t r u g g l e . 

The l a b e l i t s e l f , " w h i n i n g " , i s r i c h i n p o t e n t i a l m a t e r i a l f o r 

e x p l o r a t i o n . 

I n t h e Empathy s e s s i o n , on t h e o t h e r hand, t h e c l i e n t 

t a l k s a b o u t h e r s t r u g g l e r a t h e r t h a n a c t u a l l y s t r u g g l i n g i n v i v o . 

The two p a r t s o f t h e c o n f l i c t a r e , i n a s e n s e , c a r r i e d i n one 

" c h a i r " . The p a r t s a r e n o t c o n c r e t e l y s e p a r a t e d and as a 
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r e s u l t t h e c l i e n t seems t o have l e s s o p p o r t u n i t y t o g e t a 

s e n s e o f t h e q u a l i t a t i v e n a t u r e o f e a c h s i d e . She t e n d s t o 

b ounce f r o m one s i d e t o t h e o t h e r w i t h l i t t l e p a u s e f o r 

r e f l e c t i o n on e i t h e r s i d e . E v i d e n t l y , t h e n , i n t h e two c h a i r 

d i a l o g u e t h e r e i s g r e a t e r o p p o r t u n i t y f o r s y m b o l i z a t i o n . 

A n o t h e r d i s t i n c t i o n t h a t may be made between ex

p r e s s i o n s o f S t a g e 5 i n Empathy and D e m a r c a t i o n s e s s i o n s i s 

t h a t i n D e m a r c a t i o n , S t a g e 5 i s more f r e q u e n t l y f o l l o w e d by 

S t a g e 6. A t S t a g e 6 t h e c o n t e n t : 

... i s a s y n t h e s i s o f r e a d i l y a c c e s s i b l e , newly 
r e c o g n i z e d , o r more f u l l y r e a l i z e d f e e l i n g s and 
e x p e r i e n c e s t o p r o d u c e p e r s o n a l l y m e a n i n g f u l 
s t r u c t u r e s o r t o r e s o l v e i s s u e s . ( K l e i n e t a l , 
1969, p. 61) 

I n t h e Empathy s e s s i o n s , S t a g e 5 r a r e l y moves t o 6, u s u a l l y 

r e m a i n i n g a t 5 o r d r o p p i n g t o S t a g e 4. 

N o t i n g t h i s d i f f e r e n c e , we a r e l e d t o examine t h e 

S t a g e 5 D e m a r c a t i o n segments i n o r d e r t o d e t e r m i n e what 

e l e m e n t i s p r e s e n t i n them b u t a b s e n t i n t h e S t a g e 5 Empathy 

segments. T h i s u n i q u e f e a t u r e may be what l e a d s t o t h e more 

f r e q u e n t S t a g e 6 s t a t e m e n t s t h a t a p p e a r i n D e m a r c a t i o n s e s s i o n s . 

Such i n v e s t i g a t i o n t a k e us b a c k t o t h e q u a l i t y we 

have m e n t i o n e d e a r l i e r — t h e immediacy o f D e m a r c a t i o n S t a g e 5s. 

We speak o f immediacy b e c a u s e t h e c l i e n t i s u s u a l l y s p e a k i n g 

i n t h e p r e s e n t t e n s e and i s o f t e n a c t i v e l y e n g a g e d i n t h e 
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c o n f l i c t a t i s s u e . He s i t s , f o r example, i n the "other c h a i r " 

and says to h i m s e l f : 

You're a l o s e r , you're no good, you're j u s t 
a s l o b . You should shape up, work harder and 
c l e a n up your a c t . 

He moves to the "e x p e r i e n c i n g c h a i r " and responds: 

I f e e l put down. I f e e l heavy, h e l p l e s s , 
even hopeless. I j u s t f e e l overwhelmed. 

In t h i s moment the c l i e n t i s a c t u a l l y f e e l i n g the 

emotions and i n s t a n t l y l a b e l l i n g them. The f e e l i n g s , i n 

other words, are present and the e x p r e s s i o n o r " s y m b o l i z a t i o n " 

immediate. 

The same c o n f l i c t might be presented and e x p l o r e d 

at Stage 5 i n an Empathy s e s s i o n : 

Sometimes I get r e a l l y down on myself. I 
f e e l l i k e a s l o b and I know I should j u s t 
shape up and work harder. But then I f e e l 
completely overwhelmed and can't do anything. 

Here the c l i e n t i s e x p r e s s i n g and e l a b o r a t i n g on the problem, 

but he i s t a l k i n g about the experience. He says, "Sometimes, 

I get down on myself", and, i n a sense, r e c a l l s the f e e l i n g s . 

In the Demarcation segment, the c l i e n t l i t e r a l l y "gets down" 

on h i m s e l f / h e r s e l f and then experiences and l a b e l s the 

f e e l i n g s . 
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L o o k i n g a g a i n a t t h e d e f i n i t i o n o f S t a g e 6 ex

p e r i e n c i n g we a r e r e m i n d e d : 

The f e e l i n g s i n v o l v e d must be v i v i d l y , f u l l y 
o r c o n c r e t e l y p r e s e n t e d . P a s t f e e l i n g s o r 
p a s t c h a n ges i n f e e l i n g s a r e v i v i d l y p r e s e n t e d 
o r r e l i v e d as p a r t o f t h e s p e a k e r ' s c u r r e n t 
e x p e r i e n c e . 

I t i s t h i s " r e l i v i n g " and " c u r r e n t e x p e r i e n c e " w h i c h i s c e n t r a l 

t o t h e D e m a r c a t i o n S t a g e 5. The i n t e r v e n t i o n s a r e s p e c i f i c a l l y 

d e s i g n e d t o f o s t e r i t . As s o o n as a c l i e n t p r e s e n t s a S t a g e 

5 p r o p o s i t i o n i n D e m a r c a t i o n t h e t h e r a p i s t i n t e r v e n e s t o make 

t h e i s s u e more v i v i d , a l i v e and p r e s e n t . E m p a t h i c i n t e r v e n t i o n s , 

on t h e o t h e r hand, a r e d e s i g n e d t o p r o v i d e t h e c o n d i t i o n s o f 

warmth and a c c e p t a n c e t h a t w i l l h e l p t h e c l i e n t t a l k a b o u t 

h i s / h e r c o n f l i c t ( R o g e r s , 1942; C a r k h u f f , 1969; T r u a x , 1967). 

I t c a n be h e l p f u l t o c o n c e p t u a l i z e S t a g e 5 D e p t h o f 

E x p e r i e n c i n g as o c c u r r i n g on a c o n t i n u u m o f low t o h i g h 

immediacy (See F i g u r e 5 ) . 

(Empathy) 
Low 

5 

( D e m a r c a t i o n ) 
5 Immediacy H i g h 

Depth o f 
E x p e r i e n c i n g 

F i g u r e 5. Immediacy f e a t u r e 

1 

3 

o f S t a g e 5 Depth o f E x p e r i e n c i n g . 
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In Empathy sessions, at Stage 5, the c l i e n t i s generally i n 

a state of low immediacy. In demarcation sessions, at Stage 

5, he/she i s i n a state of high immediacy. Since by d e f i n i t i o n , 

Stage 6 i s characterized by high immediacy, i n a Demarcation 

Stage 5 the c l i e n t i s q u a l i t a t i v e l y closer to Stage 6 than 

he/she i s i n an Empathy Stage 5. By analogy, i f Stage 6 i s 

the I t a l i a n language, a c l i e n t at Stage 5 i n Demarcation i s 

speaking French and at Stage 5 i n Empathy he/she i s speaking 

Japanese. The t r a n s i t i o n from French to I t a l i a n may occur 

more readily than the t r a n s i t i o n from Japanese to I t a l i a n 

because of the q u a l i t a t i v e s i m i l a r i t i e s in the former. 

A further explanation of why there are more 6s or 

"resolution" statements under Demarcation may l i e i n the 

accuracy of symbolization which emerges when the c l i e n t himself/ 

herself labels his/her experience i n the immediacy of the moment. 

Curran (1969) has suggested that resolution occurs when a 

person has adequately symbolized his/her experience. He believes 

that a person " f l e e t s " — that i s , acts or senses and then 

" r e - f l e c t s " , giving meaning to his/her action or sensing. 

Symbolization occurs i n and through the r e f l e c t i v e process. 

The Demarcation Operation, i n a sense, allows the c l i e n t to 

freshly " f l e e t " and then to immediately " r e - f l e c t " or give words 

and symbols to his/her experience. 

In Empathy, on the other hand, the person r e f l e c t s 

on a " f l e c t i o n " that occurred sometime i n the past. The 
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t h e r a p i s t t h e n a t t e m p t s t o r e f l e c t t h e c l i e n t ' s r e f l e c t i o n . 

The symbols t h u s become so f a r removed f r o m t h e e x p e r i e n c e 

w h i c h t h e y a r e i n t e n d e d t o s y m b o l i z e t h a t i t i s d i f f i c u l t f o r 

them t o be a c c u r a t e and a d e q u a t e . The D e m a r c a t i o n O p e r a t i o n 

k e e p s t h e e x p e r i e n c e r i g h t a t hand, r e a d i l y a v a i l a b l e f o r t h e 

c l i e n t t o l a b e l w i t h h i s / h e r u n i q u e symbols o r w o r d s . B e c a u s e 

t h i s a c c u r a t e s y m b o l i z a t i o n o c c u r s , r e s o l u t i o n may be more 

l i k e l y t o o c c u r . 

I t s h o u l d be n o t e d , however, t h a t i n D e m a r c a t i o n t h e 

t h e r a p i s t o f t e n h e l p s t h e c l i e n t t o l a b e l h i s / h e r e x p e r i e n c e . 

The c l i e n t , f o r example, may l e a n b a c k i n t h e c h a i r and s a y : 

I c a n ' t t a k e i t , I j u s t c a n ' t t a k e i t . I t ' s 
t o o much. 

The t h e r a p i s t t h e n o f f e r s t h e symbol f o r t h i s e x p e r i e n c e : "You 

seem overwhelmed". I f t h i s s y m bol i s a c c u r a t e t h e c l i e n t w i l l 

o f t e n s a y , "Yes, e x a c t l y , I f e e l overwhelmed, t o t a l l y o v e r 

whelmed". The t h e r a p i s t i s a b l e , p e r h a p s , t o o f f e r t h i s a c c u r a t e 

symbol b e c a u s e t h e r e a l i t y i t s i g n i f i e s i s i m m e d i a t e l y b e f o r e 

h i m / h e r . He/she d i d n o t s e a r c h t h r o u g h t h e m i r e o f t h e c l i e n t ' s 

i n a d e q u a t e s y m b o l i z a t i o n o f r e c a l l e d e x p e r i e n c e as h e / s h e must 

do i n an Empathy s e s s i o n . The t h e r a p i s t , d u r i n g D e m a r c a t i o n , 

has t h e t o t a l i t y o f t h e c l i e n t ' s v e r b a l and n o n v e r b a l e x p r e s s i o n 

f u l l y b e f o r e h i m / h e r . 



- 64 -

D i s c u s s i o n o f C l i e n t and T h e r a p i s t P e r f o r m a n c e 
d u r i n g D e m a r c a t i o n  

As d e s c r i b e d i n C h a p t e r I t h e D e m a r c a t i o n o p e r a t i o n 

r e q u i r e s t h e c l i e n t t o s u c c e s s i v e l y i d e n t i f y w i t h e a c h s i d e 

o f h i s / h e r c o n f l i c t . T y p i c a l c l i e n t p e r f o r m a n c e s d u r i n g 

D e m a r c a t i o n have been e x p l i c a t e d by m o n i t o r i n g t h e c l i e n t ' s 

D e p t h o f E x p e r i e n c i n g as h e / s h e s p e a k s f r o m e a c h s i d e o f t h e 

c o n f l i c t o r f r o m e a c h " c h a i r " ( G r e e n b e r g , 1975) . T h i s e x a m i n a 

t i o n r e v e a l e d t h a t t h e two c h a i r s c o u l d be c h a r a c t e r i z e d by 

t h e i r d i f f e r e n t l e v e l s o f e x p e r i e n c i n g : 

I n t h e D e m a r c a t i o n e v e n t , c h a i r I I , t h e " e x p e r 
i e n c i n g c h a i r " , p r o c e e d s p r e d o m i n a n t l y a t l e v e l 
f o u r o r above, w h i l e c h a i r I , t h e " o t h e r c h a i r " , 
p r o c e e d s i n i t i a l l y a t l o w e r l e v e l s and t h e n a t a 
m e r g i n g p o i n t i n c r e a s e s t o l e v e l s s i m i l a r t o t h o s e 
o f c h a i r I I . I n t h e l a t t e r p a r t o f t h e e v e n t , 
a f t e r t h e i n c r e a s e i n t h e " o t h e r c h a i r " b e y o n d 
l e v e l f o u r , i . e . , a f t e r t h e m e r g i n g p o i n t , b o t h 
c h a i r s t e n d t o a t t a i n l e v e l s o f e x p e r i e n c i n g h i g h e r 
t h a n f o u r . ( G r e e n b e r g , 1975, p. 3 1 ) . (See F i g u r e 6) 

Depth o f 
E x p e r i e n c i n g 
(Peak V a l u e s ) 

7 •• 
6 •• 
5 •• 
4 -K. X X X X X X X X X 
3 0 0 0 0 0 0 0 0 0 0 0 
2 -

10 
P r e r e s o l u t i o n m e r g i n g 

p o i n t 

15 20 
r e s o l u t i o n segment 

Key X—X E x p e r i e n c i n g c h a i r 
0—0 O t h e r c h a i r 

F i g u r e 6. T y p i c a l D epth o f E x p e r i e n c i n g i n t h e " O t h e r " c h a i r 
and t h e " E x p e r i e n c i n g " c h a i r d u r i n g D e m a r c a t i o n . 
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T h i s p a t t e r n o f e x p e r i e n c i n g a l s o o c c u r r e d i n a number o f 

D e m a r c a t i o n s e s s i o n s i n t h i s s t u d y . 

W h i l e t h i s p a t t e r n d i d n o t o c c u r i n e v e r y s e s s i o n , 

i t s a b s e n c e does n o t n e c e s s a r i l y d e t r a c t f r o m t h e t h e o r y t h a t 

i t w i l l o c c u r . I t c a n s e r v e , r a t h e r , t o a l e r t t h e o b s e r v e r 

t o i n a d e q u a c i e s i n t h e t h e r a p e u t i c i n t e r v e n t i o n . As a model 

o f "good" o r e f f e c t i v e c l i e n t p r o c e s s u n d e r D e m a r c a t i o n , t h i s 

p a t t e r n o f e x p e r i e n c i n g becomes one d e f i n i t i o n o f good Demarca

t i o n . I t a l e r t s t h e o b s e r v e r t o f o u r p o s s i b l e phenomena o f 

i n t e r e s t : 

- d r o p i n e x p e r i e n c i n g l e v e l i n t h e " e x p e r i e n c i n g c h a i r " 
- r i s e i n e x p e r i e n c i n g l e v e l i n t h e " o t h e r c h a i r " 
- merge o f e x p e r i e n c i n g l e v e l s 
- merge o f e x p e r i e n c i n g l e v e l s f o l l o w e d by d r o p i n 

e x p e r i e n c i n g l e v e l 

I f any o f t h e s e phenomena o c c u r t h e p r e c e d i n g t h e r a 

p i s t i n t e r v e n t i o n may t h e n be examined t o d e t e r m i n e w h e t h e r o r 

n o t i t was a p p r o p r i a t e . I f i t seems a p p r o p r i a t e t o t h e o b s e r v e r , 

t h e s h i f t i n e x p e r i e n c i n g may e n c o u r a g e h i m / h e r t o r e - t h i n k 

t h e i n t e r v e n t i o n s i n c e t h e e v i d e n c e -- i n a p p r o p r i a t e e x p e r i e n c i n g 

l e v e l — s u g g e s t s t h a t i t may be an i n e f f e c t i v e i n t e r v e n t i o n . 

I f , on t h e o t h e r hand, t h e o b s e r v e r b e l i e v e s t h e 

i n t e r v e n t i o n i s i n a p p r o p r i a t e h e / s h e c a n be l e d t o f u r t h e r 

c l a r i f i c a t i o n and d e f i n i t i o n o f t h e a p p r o p r i a t e i n t e r v e n t i o n . 

E i t h e r way, i t i s t h e model o f c l i e n t p e r f o r m a n c e w h i c h h e l p s 

r e f i n e t h e t h e r a p e u t i c i n t e r v e n t i o n . 
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Some samples f r o m t h e D e m a r c a t i o n i n t e r v i e w s have 

been examined i n t h i s manner. They a r e p r e s e n t e d h e r e , w i t h 

t h e i r Depth o f E x p e r i e n c i n g r a t i n g s and d i s c u s s i o n o f t h e 

t h e r a p e u t i c i n t e r v e n t i o n . 

I n one i n t e r v i e w t h e c l i e n t began w i t h t h e S p l i t : 

I know I s h o u l d know what I'm d o i n g and be a b l e 
t o t h i n k f o r m y s e l f b u t sometimes I f e e l u n a b l e 
t o t h i n k o r make d e c i s i o n s f o r m y s e l f . I know 
I'm a g e n e r a l l y c o m p e t e n t i n d i v i d u a l b u t I c a n ' t 
t h i n k s o m e t i m e s . 

A f t e r t h e p r e s e n t a t i o n o f t h e S p l i t t h e t h e r a p i s t 

makes f o u r D e m a r c a t i o n i n t e r v e n t i o n s and t h e c l i e n t ' s l e v e l o f 

e x p e r i e n c i n g i s 4 and 5 i n t h e " e x p e r i e n c i n g c h a i r " and 2 i n 

t h e " o t h e r c h a i r " . T h i s f o l l o w s t h e e x p e c t e d p a t t e r n . The 

t h e r a p i s t t h e n makes t h e f o l l o w i n g i n t e r v e n t i o n : 

I n t h a t c h a i r ( p o i n t s t o " e x p e r i e n c i n g c h a i r " ) 
p u t t h e p a r t o f y o u t h a t f e e l s he s h o u l d know 
b u t d o e s n ' t know. I n t h i s c h a i r ( " o t h e r c h a i r " ) 
p u t t h e p a r t o f y o u t h a t i s c o m p e t e n t and does 
know and speak t o him (speak f r o m " o t h e r " t o 
" e x p e r i e n c i n g " ) . 

T h e r e i s a l o n g p a u s e and t h e c l i e n t s a y s : 

Um, I'm j u s t g e t t i n g l o s t h e r e . 

T h a t i s f o l l o w e d by f u r t h e r s i l e n c e . 

What has happened i s t h a t t h e t h e r a p i s t has i n a d v e r 

t e n t l y c o l l a p s e d t h e S p l i t , "You s h o u l d — b u t I f e e l " , and p u t 
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b o t h s i d e s i n t o t h e " e x p e r i e n c i n g c h a i r " . As a r e s u l t , t h e 

c l i e n t becomes c o n f u s e d and t h e p r o c e s s s t o p s . 

L a t e r i n t h e i n t e r v i e w t h e c l i e n t , a g a i n a t S t a g e 5 

e x p e r i e n c i n g , s a y s f r o m t h e " e x p e r i e n c i n g c h a i r " : 

I f e e l s t u p i d . I f e e l l i k e p e o p l e t h i n k I'm 
dumb and my i d e a s a r e crummy. I g u e s s I d o n ' t 
s a y a n y t h i n g b e c a u s e I'm a f r a i d t h e y ' l l l a u g h 
a t me. I know I s h o u l d n ' t be a f r a i d b u t I am. 

The t h e r a p i s t , l e a v i n g t h e c l i e n t i n t h e " e x p e r i e n c i n g 

c h a i r " , s a y s : 

How s h o u l d y o u be? 

The c l i e n t s a y s : 

I s h o u l d be s t r o n g , c o m p e t e n t — a t h i n k i n g 
i n d i v i d u a l . E v e r y b o d y ' s e n t i t l e d t o an o p i n i o n — 
t h a t ' s what f r e e d o m o f s p e e c h i s a l l a b o u t . 

The e x p e r i e n c i n g l e v e l has d r o p p e d t o S t a g e 2 . When we examine 

t h e t h e r a p i s t i n t e r v e n t i o n we s e e t h a t she has f a i l e d t o make 

s e p a r a t i o n . The " s h o u l d " component o f t h e S p l i t b e l o n g s i n 

t h e " o t h e r c h a i r " where i t i s e x p e c t e d t o r a t e low on e x p e r i e n c i n g . 

The d r o p i n e x p e r i e n c i n g i s t h e s i g n a l w h i c h a l e r t s us t o t h e 

i n a d e q u a t e i n t e r v e n t i o n . 

W h i l e a d r o p i n D e p t h o f E x p e r i e n c i n g i s o f t e n r e l a t e d 

t o t h e a p p r o p r i a t e n e s s o f t h e t h e r a p e u t i c i n t e r v e n t i o n , i t c a n 

a l s o be a s i g n a l t o t h e t h e r a p i s t o r r e s e a r c h e r o f i m p o r t a n t 
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c l i e n t p r o c e s s . The t h e r a p i s t , f o r example, may n o t i c e t h a t 

t h e c l i e n t s u d d e n l y s h i f t s f r o m an a f f e c t i v e l y - r e f e r r e d 

e x p l o r a t i o n , ( S t a g e 5), becomes d e t a c h e d and a b s t r a c t , ( S t a g e 

2). T h i s s h i f t i s o f t e n a m a n i f e s t a t i o n o f t h e c l i e n t ' s 

a v o i d a n c e . I f t h e t h e r a p i s t b r i n g s t h i s i n t o t h e c l i e n t ' s 

a w a r e n e s s i t c a n become a p r o d u c t i v e p a r t o f t h e c l i e n t ' s 

o n g o i n g e x p e r i e n c e . 

F o r t h e r e s e a r c h e r , u n u s u a l p a t t e r n s o f e x p e r i e n c i n g 

c a n h i g h l i g h t e r r o r s t r a t e g i e s t h a t w i l l n o t l e a d t o t a s k 

r e s o l u t i o n o r e v e n i n d i c a t e t h a t t h e c l i e n t has s h i f t e d t o a 

d i f f e r e n t t a s k . P e r h a p s t h e c l i e n t has s t o p p e d w o r k i n g on h i s 

S p l i t and begun t o w o r r y a b o u t c a l l i n g h i s o f f i c e t o s a y he 

w i l l be l a t e f o r an a p p o i n t m e n t . On t h e o t h e r hand, t h i s 

p a r t i c u l a r c l i e n t may have a u n i q u e and y e t u n c h a r t e d way o f 

r e s o l v i n g S p l i t s . W hatever t h e c a s e , d e p a r t u r e s f r o m t h e 

e x p e c t e d model o f e x p e r i e n c i n g a r e o f t e n i l l u m i n a t i n g a n o m a l i e s . 

Summary 

I n s p e c t i o n o f S t a g e 5 D e p t h o f E x p e r i e n c i n g segments 

f r o m D e m a r c a t i o n and Empathy s e s s i o n s has r e v e a l e d q u a l i t a t i v e 

d i f f e r e n c e s . S t a g e 5 u n d e r D e m a r c a t i o n i s c h a r a c t e r i z e d by 

h i g h e r immediacy and more a c c u r a t e s y m b o l i z a t i o n t h a n i s S t a g e 

5 u n d e r E m p a t h i c c o n d i t i o n s . D u r i n g D e m a r c a t i o n , t h e p r o p o s i t i o n 

and e x p l o r a t i o n o f S t a g e 5 i s more o f t e n f o l l o w e d by t h e r e s o 

l u t i o n o f S t a g e 6, t h a n i t i s d u r i n g Empathy. 
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Analysis of experiencing during Demarcation reveals 

a consistent pattern which leads to resolution of a C o n f l i c t 

S p l i t . This pattern can serve as a model for the c l i n i c i a n 

and researcher who wish to inspect c l i e n t and/or therapist 

performance. 
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CHAPTER V I 

SUMMARY, CONCLUSIONS, RECOMMENDATIONS AND IMPLICATIONS 

SUMMARY 

The N a t u r e o f t h e P r o b l e m 

R e s e a r c h i n p s y c h o t h e r a p y h as b e e n moving i n t h e 

d i r e c t i o n o f s m a l l e r u n i t s o f a n a l y s i s . An emphasis has been 

p l a c e d on d e f i n i n g p a r t i c u l a r t h e r a p i s t i n t e r v e n t i o n s and 

e x a m i n i n g t h e u n i q u e c l i e n t p r o c e s s w h i c h f o l l o w s them. W h i l e 

t h e r e i s a t r e n d t o w a r d s i n g l e - c a s e s t u d y and i n t e n s i v e a n a l y s i s , 

t h e r e i s s t i l l a need f o r m u l t i p l e - c a s e v e r i f i c a t i o n and 

e x t e n s i v e r e s e a r c h p r o c e d u r e s . 

P u r p o s e 

The p u r p o s e o f t h e p r e s e n t s t u d y was t o v e r i f y t h e 

i m p o r t a n c e o f D e m a r c a t i o n , a t h e r a p i s t o p e r a t i o n e m e r g i n g f r o m 

t h e p r a c t i c e o f G e s t a l t t h e r a p y , a t a C o n f l i c t S p l i t , a d e f i n e d 

i n - t h e r a p y c l i e n t m a r k e r . 

P r o c e d u r e 

S i x t e e n s t u d e n t s i n a g r a d u a t e C o u n s e l l i n g P s y c h o l o g y 

programme v o l u n t e e r e d t o be c l i e n t s f o r two c o u n s e l l i n g s e s s i o n s . 

They were t r a i n e d t o p r e s e n t C o n f l i c t S p l i t s "on demand" and 

ran d o m l y a s s i g n e d t o f o u r t h e r a p i s t s . E a c h t h e r a p i s t saw f o u r 

c l i e n t s t w i c e , u s i n g D e m a r c a t i o n i n one s e s s i o n and h i g h l e v e l s 
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o f Empathy i n t h e o t h e r . E a c h c l i e n t came t o t h e s e s s i o n , 

p r e s e n t e d h i s / h e r C o n f l i c t S p l i t , and t h e t h e r a p i s t c o n d u c t e d 

t h e a s s i g n e d t h e r a p e u t i c o p e r a t i o n . The s e s s i o n s were t a p e 

r e c o r d e d , s u b m i t t e d t o r a t e r s and r a t e d on The E x p e r i e n c i n g 

S c a l e ( K l e i n e t a l , 1 9 6 9 ) . 

A t h r e e - f a c t o r , m i x e d e f f e c t s a n a l y s i s o f v a r i a n c e 

w i t h r e p e a t e d measures was p e r f o r m e d . The t h r e e f a c t o r s were 

t h e r a p i s t , o r d e r o f t r e a t m e n t p r e s e n t a t i o n and t h e r a p e u t i c 

i n t e r v e n t i o n . The r e s u l t s o f t h i s a n a l y s i s were p r e s e n t e d , 

f o l l o w e d by a d e s c r i p t i v e , s p e c u l a t i v e d i s c u s s i o n o f t h e 

D e m a r c a t i o n and Empathy s e s s i o n s . 

R e s u l t s 

As p r e d i c t e d , t h e D e m a r c a t i o n O p e r a t i o n a p p l i e d t o 

a C o n f l i c t S p l i t l e d t o l e v e l s o f e x p e r i e n c i n g s i g n i f i c a n t l y 

d i f f e r e n t t h a n t h o s e p r o d u c e d by t h e a p p l i c a t i o n o f e m p a t h i c 

r e s p o n s e s . The D e m a r c a t i o n s e s s i o n s showed g r e a t e r D epth o f 

E x p e r i e n c i n g t h a n d i d t h e Empathy s e s s i o n s . The d i f f e r e n c e 

was s i g n i f i c a n t a t t h e .05 l e v e l . 

The d e s c r i p t i v e a n a l y s i s r e v e a l e d p a t t e r n s o f ex

p e r i e n c i n g d u r i n g D e m a r c a t i o n w h i c h were c o n s i s t e n t w i t h t h o s e 

f o u n d i n an e a r l i e r s t u d y . The " e x p e r i e n c i n g c h a i r " u s u a l l y 

p r o c e e d e d a t h i g h e r l e v e l s o f e x p e r i e n c i n g t h a n d i d t h e " o t h e r 

c h a i r " . A t a c e r t a i n p o i n t , t h e e x p e r i e n c i n g l e v e l o f t h e 
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" o t h e r c h a i r " r o s e s h a r p l y and t h e two c h a i r s b o t h c o n t i n u e d 

a t h i g h l e v e l s o f e x p e r i e n c i n g . 

CONCLUSIONS 

The f o l l o w i n g c o n c l u s i o n s may be t e n t a t i v e l y drawn 

f r o m t h e d a t a c o l l e c t e d . E x t e r n a l v a l i d i t y o f t h e f i n d i n g s 

may be i m p r o v e d by r e p l i c a t i o n o f t h e s t u d y u s i n g s u b j e c t s 

f r o m a more d i v e r s e p o p u l a t i o n , t h e r a p i s t s w i t h more v a r i e d 

b a c k g r o u n d s , and C o n f l i c t S p l i t s a r i s i n g n a t u r a l l y i n t h e 

c o u r s e o f t h e r a p y . 

1. D e m a r c a t i o n o f a C o n f l i c t S p l i t l e a d s t o g r e a t e r 

D e p t h o f E x p e r i e n c i n g t h a n does t h e a p p l i c a t i o n o f h i g h l y 

e m p a t h i c r e s p o n s e s . S i n c e h i g h D e p t h o f E x p e r i e n c i n g i n d i c a t e s 

e f f e c t i v e t h e r a p e u t i c p r o c e s s , D e m a r c a t i o n may be t h e t r e a t m e n t 

o f c h o i c e when a C o n f l i c t S p l i t emerges i n t h e r a p y . 

2. S i n c e a c e r t a i n p a t t e r n o f e x p e r i e n c i n g a p p e a r s 

o f t e n t o l e a d t o S p l i t r e s o l u t i o n , t h e r a p i s t s may w i s h t o 

d i r e c t t h e i r i n t e r v e n t i o n s t o w a r d c r e a t i n g and m a i n t a i n i n g 

t h i s p a t t e r n . 

3. I t was assumed t h a t c l i e n t s c o u l d be t r a i n e d t o 

p r o d u c e m e a n i n g f u l C o n f l i c t S p l i t s "on demand" and engage 

s i n c e r e l y i n t h e r a p y w i t h o n l y a b r i e f i n t r o d u c t i o n t o t h e i r 

t h e r a p i s t . A l l e v i d e n c e , s t a t i s t i c a l and s u b j e c t i v e , i n d i c a t e s 
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t h a t t h e s e a s s u m p t i o n s were v a l i d a t e d . T h i s may l e n d s u p p o r t 

t o t h e n o t i o n t h a t a n a l o g u e s t u d i e s a r e v i a b l e as a p r o d u c t i v e 

r e s e a r c h m e t h o d o l o g y . 

RECOMMENDATIONS 

The f i n d i n g s r e p o r t e d seem t o c a l l f o r t h e f o l l o w i n g 

r e c o m m e n d a t i o n s : 

1. S i n c e D e m a r c a t i o n a p p e a r s t o be e f f e c t i v e i n d e e p e n i n g 

e x p e r i e n c i n g f o r " n o r m a l " c l i e n t s , i t may p r o v e v a l u a b l e f o r 

more d i s t u r b e d p o p u l a t i o n s . I t i s recommended t h a t f u r t h e r 

r e s e a r c h i n v e s t i g a t e t h e e f f i c a c y o f D e m a r c a t i o n w i t h " n e u r o t i c " 

and " p s y c h o t i c " p e r s o n s . 

2 . A n o t h e r s t u d y m i g h t f o c u s on t h e e x p e r i e n c i n g p a t t e r n s 

w h i c h emerge d u r i n g t h e D e m a r c a t i o n o f o t h e r t y p e s o f S p l i t s . 

S i n c e t h e p a t t e r n v e r i f i e d i n t h i s s t u d y o f C o n f l i c t S p l i t s 

has p r o v e n t o be a s t i m u l a t i n g c l i n i c a l a nd r e s e a r c h m o d e l , 

o t h e r p a t t e r n s may be e q u a l l y v a l u a b l e . 

3. T h i s s t u d y compared D e m a r c a t i o n t o Empathy i n o r d e r 

t o d e m o n s t r a t e t h a t D e m a r c a t i o n p o s s e s s e d some a c t i v e i n g r e d i e n t 

b e yond a t h e r a p e u t i c c o n d i t i o n g e n e r a l l y c o n s i d e r e d f a c i l i t a t i v e . 

R e s e a r c h m i g h t now be u n d e r t a k e n t o show how D e m a r c a t i o n d i f f e r s 

f r o m o t h e r t h e r a p e u t i c i n t e r v e n t i o n s s u c h as f o c u s i n g ( G e n d l i n 

e t a l , 1968), r o l e - p l a y i n g ( C o r s i n i , 1973), c o g n i t i v e r e s t r u c t u r i n g 
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(Michenbaum, 1 9 7 6 ) , l i n g u i s t i c v a l u e a n a l y s i s ( C u r r a n , 1968) 

and e v o c a t i v e empathy ( R i c e , 1 9 7 4 ) . T h e s e c o u l d be v a l u a b l e 

as c o m p a r i s o n t h e r a p i e s s i n c e t h e y e a c h r e p r e s e n t a p a r t i c u l a r 

component o f t h e D e m a r c a t i o n O p e r a t i o n . 

4. S i n c e i n t e n s i v e a n a l y s i s o f D e m a r c a t i o n s e s s i o n s 

has s t i m u l a t e d v a l u a b l e t h e o r e t i c a l s p e c u l a t i o n r e g a r d i n g t h e 

c l i e n t ' s i n t e r n a l p r o c e s s e s , i t i s recommended t h a t t h i s m i c r o 

s c o p i c i n s p e c t i o n be i n c o r p o r a t e d i n f u r t h e r r e s e a r c h s t u d i e s . 

5. The p r e s e n t s t u d y u s e d o n l y one d e p e n d e n t v a r i a b l e , 

D e p t h o f E x p e r i e n c i n g , as a c r i t e r i o n o f D e m a r c a t i o n e f f i c a c y . 

F u t u r e r e s e a r c h m i g h t be e n h a n c e d by t h e a d d i t i o n o f o t h e r 

p r o c e s s and outcome m e a s u r e s . 

6. S i n c e t h e D e m a r c a t i o n O p e r a t i o n i s e m e r g i n g as an 

e f f e c t i v e t h e r a p e u t i c i n t e r v e n t i o n , an i n s t r u m e n t m i g h t now 

be d e v e l o p e d t o measure how w e l l t h e o p e r a t i o n i s b e i n g c o n d u c t e d . 

IMPLICATIONS 

The r e s u l t s o f t h i s s t u d y have i m p l i c a t i o n s i n t h r e e 

a r e a s : c l i n i c a l p r a c t i c e ; c o u n s e l l o r e d u c a t i o n ; and t h e o r e t i c a l 

c o n c e p t u a l i z a t i o n . 

F o r t h e c l i n i c i a n t h e s t u d y d e s c r i b e s a t h e r a p e u t i c 

i n t e r v e n t i o n t h a t has b e en o p e r a t i o n a l l y d e f i n e d and e m p i r i c a l l y 

v a l i d a t e d . A p a t t e r n o f good p r o c e s s r e s u l t i n g f r o m t h e 
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i n t e r v e n t i o n has been p r e s e n t e d and t h e r a p i s t s may use i t as 

a model i n e v a l u a t i n g t h e i r own s e s s i o n s . I n s h o r t , t h e 

c l i n i c i a n i s o f f e r e d a f a i r l y r e l i a b l e i n t e r v e n t i o n w h i c h h e / 

she may w i s h t o i n c l u d e i n h i s / h e r r e p e r t o i r e . 

The s t u d y has i m p l i c a t i o n s f o r c o u n s e l l o r e d u c a t i o n 

i n t h a t i t v e r i f i e s t h e e f f e c t i v e n e s s o f a t h e r a p e u t i c i n t e r 

v e n t i o n w h i c h has been d e l i n e a t e d i n s p e c i f i c t e a c h a b l e t e r m s . 

T h i s v e r i f i c a t i o n s u g g e s t s t h a t t h e D e m a r c a t i o n O p e r a t i o n w o u l d 

be a v i a b l e component o f a c o u n s e l l o r ' s t r a i n i n g . S i n c e D epth 

o f E x p e r i e n c i n g has b e e n u s e d s u c c e s s f u l l y as a c r i t e r i o n o f 

e f f e c t i v e D e m a r c a t i o n , The E x p e r i e n c i n g S c a l e , ( K l e i n e t a l , 

1969) m i g h t be i n s t i t u t e d as a measure o f w h e t h e r o r n o t t h e 

c o u n s e l l o r - t r a i n e e has l e a r n e d t h e t h e r a p e u t i c i n t e r v e n t i o n . 

F i n a l l y , t h e s t u d y has r a i s e d some p r o v o k i n g q u e s t i o n s 

a b o u t t h e p r o c e s s e s i n v o l v e d i n c o n f l i c t r e s o l u t i o n . T h e s e 

q u e r i e s may now become s e e d i n t h e r i c h g r o u n d o f t h e o r e t i c a l 

c o n c e p t u a l i z a t i o n . I t r e m a i n s f o r them t o be t h o u g h t f u l l y 

c u l t i v a t e d and, h o p e f u l l y , t o grow i n t o a f u l l e r u n d e r s t a n d i n g 

o f human f u n c t i o n i n g . 
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APPENDIX A 

FOCUSING MANUAL 

E x p l a i n t h a t t h i s manual c o n s i s t s of a s e t of i n s t r u c t i o n s 

i n t h i n k i n g which has been found to be h e l p f u l to people. I t 

i s n ' t meant to be a t e s t , and no one w i l l ask you what you have 

thought about. You w i l l be asked whether you have found t h i s 

method of t h i n k i n g h e l p f u l . 

A f t e r a pause, t r y to break i n g e n t l y with the next i n s t r u c t i o n . 

T h i s i s going to be j u s t to y o u r s e l f . What I w i l l ask you t o do 

w i l l be s i l e n t , j u s t to y o u r s e l f . Take a moment j u s t to r e l a x 

(5 seconds). A l l r i g h t — now, j u s t to y o u r s e l f , i n s i d e 

you, I would l i k e you to pay a t t e n t i o n to a very s p e c i a l p a r t of 

you 

Pay a t t e n t i o n t o t h a t p a r t where you u s u a l l y f e e l sad, g l a d or 

scare d (5 seconds). Pay a t t e n t i o n to t h a t area i n you 

and see how you are now. 

See what comes to you when you ask y o u r s e l f , "How am I now?" 

"How do I f e e l ? " "What i s the main t h i n g f o r me r i g h t now?" 

Le t i t come, i n whatever way i t comes to you, and see how i t i s . 

30 seconds or l e s s 
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I f , among the t h i n g s t h a t you have j u s t thought o f , there 

was a major p e r s o n a l problem which f e l t important, continue 

with i t . Otherwise, s e l e c t a meaningful p e r s o n a l problem to 

t h i n k about. Make sure you have chosen some p e r s o n a l problems 

o f r e a l importance i n your l i f e . Choose the t h i n g which seems 

most meaningful to you (10 seconds) . 

Of course, t h e r e are many p a r t s to t h a t one t h i n g you are 

t h i n k i n g about — too many to th i n k o f each one alone. But, 

you can f e e l a l l of these t h i n g s t o g e t h e r . Pay a t t e n t i o n there 

where you u s u a l l y f e e l t h i n g s , and i n there you can get a sense 

of what a l l of the problem f e e l s l i k e . Let y o u r s e l f f e e l a l l 

of t h a t . 

30 seconds or l e s s 

As you pay a t t e n t i o n to the whole f e e l i n g of i t , you may f i n d 

t h a t one s p e c i a l f e e l i n g comes up. L e t y o u r s e l f pay a t t e n t i o n to 

tha t one f e e l i n g . 

1 minute 

Keep f o l l o w i n g one f e e l i n g . Don't l e t i t be j u s t words or 

p i c t u r e s — wait and l e t words or p i c t u r e s come from the f e e l i n g . 

1 minute 
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I f t h i s one f e e l i n g changes, or moves, l e t i t do t h a t . What

ever i t does, f o l l o w the f e e l i n g and pay a t t e n t i o n to i t . 

1 minute 

Now, take what i s f r e s h , or new, i n the f e e l o f i t now  

and go very easy. J u s t as you f e e l i t , t r y to f i n d some new 

words or p i c t u r e s to capture what your present f e e l i n g i s a l l 

about. There doesn't have t o be anything t h a t you d i d n ' t know 

be f o r e . New words are best , but o l d words might f i t j u s t as 

w e l l . As long as you now f i n d words or p i c t u r e s to say what i s 

f r e s h to you now. 

1 minute 

I f the words or p i c t u r e s t h a t you now have make some f r e s h d i f 

f e r e n c e , see what t h a t i s . L e t the words or p i c t u r e s change 

u n t i l they f e e l j u s t r i g h t i n c a p t u r i n g your f e e l i n g . 

1 minute 

Now I w i l l g i v e you a l i t t l e w h i l e t o use i n any way you want 

to , and then we w i l l stop. 
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APPENDIX B 

POSTFOCUSING QUESTIONNAIRE 

Questions: In t h i s q u e s t i o n n a i r e we are seeking your help 
i n e v a l u a t i n g the i n s t r u c t i o n s which were j u s t 
read to you. Please do not omit any ques t i o n s . 
Do not r e p o r t what you were t h i n k i n g about. 

In no more than f o u r (4) sentences (one s h o r t paragraph) 
p l e a s e d e s c r i b e what was happening t o you i n the l a s t 10 
minutes. 

2. How d i d the f e e l i n g change a f t e r you got the words or 
p i c t u r e s ? 

3. What was the bes t t h i n g about doing t h i s ? 

4. What was the worst t h i n g about doing t h i s ? 

5. What s u r p r i s e d you most about a l l t h i s ? 

6. How was t h i n k i n g t h i s way d i f f e r e n t from the way you 
u s u a l l y do i t ? 



- 87 -

7. Many people get l o s t near the s t a r t and then the r e s t 
doesn't make sense. Did t h a t happen t o you? 

Yes No 

8. Some people use words and f e e l i n g s . Others use p i c t u r e s 
and f e e l i n g s . Which d i d you f i n d most important? 

Words P i c t u r e s N e i t h e r 

9. Your age 

Sex: Male Female 
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APPENDIX C 

RATING PROCEDURE FOR POSTFOCUSING QUESTIONNAIRE 

To the Judges: 

You are asked to r a t e the q u e s t i o n n a i r e answers 

on a 4-point r a t i n g s c a l e d e s c r i b e d i n the t a b l e below. What 

you are attempting to assess i s whether the person who answered  

the q u e s t i o n d i d or d i d not focus on h i s f e e l i n g s d u r i n g the 

experiment he p a r t i c i p a t e d i n p r i o r to answering the q u e s t i o n 

n a i r e . 

What i s i t to focus on one's f e e l i n g s ? I t i s a k i n d 

of i n t r o s p e c t i o n , i n which one attends to i n n e r events of thought 

which cannot be known d i r e c t l y to any o t h e r person but o n e s e l f . 

However, f o c u s i n g does not apply to as broad a spectrum of 

in n e r events as does i n t r o s p e c t i o n . I n t r o s p e c t i o n can be of 

emotions, of i d e a s , o f memories, of t r a n s i e n t s e n s a t i o n s . 

Focusing i m p l i e s a t t e n t i o n to a p a r t i c u l a r k i n d o f i n n e r event 

which i s somewhat d i f f e r e n t from a l l of t h i s . 

The i n n e r event which one focuses upon has been c a l l e d 

"one's ongoing stream of f e e l i n g " , "one's f e l t sense of l i f e " , 

"one's f e l t e x p e r i e n c i n g " , "one's f e l t meaning of what i s 

happening to him i n the world", and "one's i m p l i c i t sense of 

experience". C e n t r a l to a l l these d e f i n i t i o n s i s t h a t t h i s i n n e r 
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event i s f e l t , t h a t i t i s a pro c e s s , and t h a t i t i s o c c u r r i n g 

at the present time. In these ways i t d i f f e r s from an i d e a , 

emotion, memory, or s e n s a t i o n , which are p e r c e i v e d as more 

s t a t i c u n i t s o c c u r r i n g o u t s i d e time, and can be looked a t 

apart from the way they make us f e e l . (When we do look a t 

the way they make us f e e l , we are f o c u s i n g ) . But a l l t h i s i s 

best understood i n an example: 

I am a student, i n company of a teacher f o r whom I 

have conscious f e e l i n g s o f gre a t r e s p e c t . I am accustomed t o 

f e e l i n g p l e a s u r e when I am i n h i s company -- he i s so i n t e l l i g e n t , 

so i n t e r e s t e d i n h e l p i n g me to understand. I am wit h him now, 

and I am t h i n k i n g how much I admire him, now t h i s i s the s o r t 

of experience f o r which I cane t o the u n i v e r s i t y , how I know 

now t h a t I d i d the r i g h t t h i n g . But, as I pay a t t e n t i o n to my  

f e l t sense o f what i s happening between us now, I n o t i c e t h a t 

I f e e l a l i t t l e uneasy. How can t h i s be? A barrage of thoughts 

continues to t e l l me how much I l i k e t h i s g r e a t teacher, what 

a f i n e man he i s , and so f o r t h , but I ignore these thoughts and  

conce n t r a t e on my f e l t sense o f uneasiness. As I atte n d t o i t , 

i t changes and sharpens i n t o a f e e l i n g of d i s g u s t , and now I 

n o t i c e t h a t I am g r e a t l y r e p e l l e d by h i s h a b i t of chewing 

tobacco while he i s t a l k i n g t o me. In a l i t t l e w h i l e I am 

amused by my new f e e l i n g o f r e p u l s i o n toward t h i s s i d e of my 

teacher, and the f e e l i n g o f uneasiness i s gone. I f e e l r e l i e v e d . 
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N o t i c e from t h i s example t h a t the student's con

s c i o u s f o r m u l a t i o n s d e r i v e d from past experiences with t h i s 

teacher are not adequate t o e x p l a i n the f e e l i n g he has toward 

him now. Only by paying a t t e n t i o n to what he has now, can 

he understand t h i s new f e e l i n g . When he does come to understand 

i t , he experiences a f e e l i n g of r e l i e f — as i f he has s o l v e d 

a problem. The f o r m u l a t i o n " d i s g u s t " which comes out of h i s 

f o c u s i n g on h i s presen t f e e l i n g s i s a s a t i s f a c t o r y one. I t 

i s the a c t of paying a t t e n t i o n t o one's prese n t f e e l i n g s and  

coming t o a new, f e l t - t o - b e meaningful f o r m u l a t i o n about them  

as a r e s u l t o f paying a t t e n t i o n to them which i s the essence  

of f o c u s i n g . 

From the answers t o the q u e s t i o n n a i r e , we want you 

to make a judgment as to whether the persons who p r o v i d e d 

these answers were or were not f o c u s i n g . In most cases, you 

should be able t o make a judgment w i t h i n the range of sureness 

p r o v i d e d by the s c a l e . In a few cases, you w i l l f i n d t h a t an 

answer g i v e s you no b a s i s on which to make such a judgment. 

( A l l yes or no answers w i t h no f u r t h e r comment given f a l l i n t o 

t h i s c a t e g o r y ) . Such unscorable answers should be scored X. 

You w i l l have to judge f o r y o u r s e l f when to use the X category. 

Try to make some judgment i n as many cases as p o s s i b l e , and 

res e r v e X f o r those answers which are t r u l y i r r e l e v a n t to the 

i s s u e o f whether or not the i n d i v i d u a l focused. 
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S c o r i n g 

4 - means you are SURE the s u b j e c t DID FOCUS 

3 - means you DON'T KNOW, but think, the s u b j e c t PROBABLY 
DID FOCUS 

2 - means you DON'T KNOW, but t h i n k the s u b j e c t PROBABLY 

DID NOT FOCUS 

1 - means you are SURE the s u b j e c t DID NOT FOCUS 

X - means the answer given i s i r r e l e v a n t or a b s o l u t e l y 

i n s u f f i c i e n t to ANY judgment, HOWEVER UNSURE, as to 

whether the s u b j e c t focused or not 
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APPENDIX D 

CLIENT REPORT 

Name: Date of S e s s i o n : 

1. How s a t i s f a c t o r y was the s e s s i o n ? 

1 2 3 4 5 
Very U n s a t i s - U n c e r t a i n S a t i s - Very 

U n s a t i s f a c t o r y f a c t o r y f a c t o r y S a t i s f a c t o r y 

2. Did the c o u n s e l l o r seem i n t e r e s t e d and i n v o l v e d ? 

1 2 3 4 
No U n c e r t a i n Yes Yes, very 

3. a) Did something s h i f t f o r you i n the hour? (Examples: 
Maybe you saw something d i f f e r e n t l y , experienced 
something f r e s h l y , made some d i s c o v e r y ) . 

1 2 3 4 
No U n c e r t a i n Yes Very d e f i n i t e l y 

b) I f so, c o u l d you please attempt to p o i n t to what you 
f e l t happened i n what ever way you can. 

4. Other r e a c t i o n s or impressions t h a t stand out f o r you. 

5. What d i d you work on i n t h i s s e s s i o n ? 
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6. How w e l l d i d your c o u n s e l l o r seem to understand what 
you were t h i n k i n g and f e e l i n g i n t h i s s e s s i o n ? 

1 2 3 4 5 
Very U n s a t i s - U n c e r t a i n S a t i s - Very 

U n s a t i s f a c t o r y f a c t o r y f a c t o r y S a t i s f a c t o r y 

7. Has anything happened to you s i n c e the l a s t s e s s i o n t h a t 
has had a s i g n i f i c a n t impact on your l i f e ? 
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APPENDIX E 

SHORT FORM OF EXP SCALE 

Stage Content Treatment 

1 E x t e r n a l events; r e f u s a l to Impersonal, detached 
p a r t i c i p a t e 

E x t e r n a l events; b e h a v i o r a l I n t e r e s t e d , p e r s o n a l , 
or i n t e l l e c t u a l s e l f - s e l f - p a r t i c i p a t i o n 
d e s c r i p t i o n 

P e r s o n a l r e a c t i o n s to e x t e r n a l 
events; l i m i t e d s e l f - d e s c r i p 
t i o n s ; b e h a v i o r a l d e s c r i p t i o n s 
of f e e l i n g s 

R e a c t i v e , e m o t i o n a l l y 
i n v o l v e d 

D e s c r i p t i o n s o f f e e l i n g s and 
pe r s o n a l experiences 

S e l f - d e s c r i p t i v e ; 
a s s o c i a t i v e 

Problems or p r o p o s i t i o n s 
about f e e l i n g s and p e r s o n a l 
experiences 

E x p l o r a t o r y , elabora-
t i v e , h y p o t h e t i c a l 

Synthesis of r e a d i l y a c c e s s i 
b l e f e e l i n g s and experiences 
to r e s o l v e p e r s o n a l l y s i g 
n i f i c a n t i s s u e s 

F e e l i n g s v i v i d l y ex
pre s s e d , i n t e g r a t i v e , 
c o n c l u s i v e or a f f i r m a 
t i v e 

7 F u l l , easy p r e s e n t a t i o n of 
e x p e r i e n c i n g ; a l l elements 
c o n f i d e n t l y i n t e g r a t e d 

Expansive, i l l u m i n a t i n g , 
c o n f i d e n t , buoyant 


