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Utilizing Social Media for New Grad Transition Survey: 
 
Sample Size: 44 
  
1) Which nursing school are you attending? 
  
Nursing School Number of Respondents 
UBC 31 
Langara College 4 
VCC 2 
Kwantlen   2 
Trinity Western University 2 
Douglas 1 
North Island College 1 
Not specified 1 
 
 
2) Have you used social media to assist you in nursing? 
 
Yes: 88.6%  
No: 11.4% 
 

 
Figure 1: 88.6% of respondents reported they use social media to assist them in nursing. 
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3) What types of social media outlets do you utilize? 
 
Social Media Outlet Percent Who Use 
Facebook 88.6%  
Blogs (ie: tumblr, blogger) 27.3% 
You tube 88.6% 
Moodle 20.5% 
Twitter 6.8% 
Web forums( i.e.allnurses.com) 47.7% 
Google + 31.8% 
Others (please specify) No responses 

 
Types of Social Media Used 

 
Figure 2: Facebook and YouTube were the most widely used, with 88.6% of respondents reporting that they use these social 
media outlets. Web forums were also widely used, with 47.7% of respondents indicating use of this social media. Moodle, 
Google +, and blogs were used by 20-31.8% of respondents. Twitter was the least used by respondents, with only 6.8% 
reporting they use this online resource. 
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4) What do you use social media for? 
 
Reason for Use of Social Media Percent Who Use 
Acquiring information (i.e. articles) 
 

93.2% 

Expressing thoughts and opinions 
 

43.2% 

Social support 
 

63.6% 

Sharing information (i.e. events, 
experiences) 
 

70.5% 

Asking questions 
 

72.7% 

Learning 
 

68.2% 

Entertainment  
 

50% 

 
Other (specified) 
Inviting peers to nursing related events 
coordinating groups 
 

Reasons for Use of Social Media 

 
Figure 3: Acquiring information was the major reason respondents used social media. Other main reasons were for learning, 
asking questions, sharing information, and social support. Entertainment and expressing thoughts and opinions were also 
popular with more than 40% of respondents indicating this reason for using social media. 
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5) How confident are you as a new nurse entering into the workplace? 
 
How confident are you as a new nurse entering into the workplace? 
Very confident   0%  
Confident 31.8% 
Neutral 25% 
Uneasy 38.6% 
Extremely uneasy 4.5% 
 

 
Figure 4: No respondents reported they were “very confident” to enter the workplace as a new RN.  31.8% were “confident,” 
38.6% were “uneasy,” and 25% felt that they were “neutral.” 4.5% of respondents reported that they were “extremely 
uneasy.”  

  
6) If your employer provided you with an online resource would you use it? 
 
43 out of 44 responders reported they would. 
 
Yes 97.7% 
No (one responder) 2.3% 
 
7) What kind of online resource would you use or find useful i.e.) learning, social support, 
other etc? 
 
Responses:  
-Learning and social support. I find reading nurses stories on all nurses.com to be very helpful and 
reassuring. 
-Learning and social support within the agency. 
-Q&A, demonstration videos, information 
-Learning modules examples, possible social support 
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-Learning, social support (Q+A), information seeking 
-Support for evidence-based best practice. 
-I find the VCH Intranet to look up policies (for skills that we are competent in) very useful. Personally, I learn 
best during lectures and lab sessions. Discussing case studies and assessment skills and enhancing my 
critical learning skills are best learned if they are taught in a classroom environment. 
-Learning. Links to protocols and procedures as well as up to date evidence based practice. 
-Additional learning, Scheduling 
-Interactive orientation and social support to ask questions 
-Learning, asking questions, acquiring information 
-Online discussions (forums) to ask questions, for support, actions, policies, etc. 
-Learning/review resources for pathophysiology and pharmacology especially 
-Social support, educational materials, forums 
-Learning, information resource, social support, sharing info 
-Support group forums 
-Learning 
-Learning about the way a unit is run. 
-Videos and learning modules. 
-Learning CCRS has been very useful 
-I am minimalist when it comes to online resources. I have some great nurse mentors on facebook and use 
youtube to watch skills. I never discuss things that happen at work on facebook, as I do not think it 
appropriate. The mentors I speak of provide me with encouragement and support through school and we 
discuss aspects of nursing in general. I suppose some user-friendly access to policy and procedures would 
be useful. 
-Learning 
-Learning, social support, asking questions 
-Learning modules, case studies 
-Learning and social support 
-Online access to medication information, Online access to skills, Online access to policies 
-Learning, a new grad/recent grad support page, mentorship 
-Learning, social support, access to nursing equipment (scrubs, stethoscopes, nursing shoes, penlights, 
etc), -question forums with evidence based answers 
-Guidelines, policies, social support, articles 
-Drug guides, skills manuals 
-Depends on the workplace culture, and exactly how the resource would be available/monitored (all the 
stories about nurses being punished for what they put on Facebook make me uneasy about using a social 
support online resource administered by my employer, but it has great potential depending on how it's 
done!). Learning would be a great online resource - one big step in this direction would be to have the 
intranet available to people on non-VCH computers, so I could look up clinical practice guidelines and other 
resources and information at home. 
-A moodle site for our unit would be great, instead of receiving thousands of emails  
-UptoDate 
-any kind - mostly learning for work, but if there were a social network that allowed for better colleague 
morale and interaction, that would be great 
-All of the above! (Q4) 
-learning modules 
-learning 
-continuing education, navigating workplace policies and processes (ex: the process for dispute settlement) 
-learning, and tutorials/modules 
-moodle 
 
Major Trends: 
 
a.)Learning 
Most of the responses noted “Learning” in general as the type of resource that would be 
useful. Specifically, many responders noted that learning modules, tutorials, Q&A, evidence 
based practice, and case studies were valuable. The opportunity to ask questions through a 
forum was a trend. Many indicated that accessing clinical practice guidelines and policies 
was useful. Also, accessing current and accurate information was noted ie: drug guides, 



skills manuals, and UptoDate. One respondent expressed the wish to access intranet from 
home to use the valuable resources provided there. Several respondents showed interest in 
unit-specific resources, including scheduling, the way the unit was run, orientation, and 
workplace processes. Other learning noted by a few respondents included videos, sharing 
info, review resources (pathophysiology and pharmacology), and continuing education. 
Moodle was specifically desired by two respondents. 
 
b.)Social Support 
Another major trend was social support. This included sharing information, asking others 
questions, and making connections. Other support modalities in general were heavily 
emphasized. Some respondents desired a new grad page, opportunity for mentorship, and 
a social network for employees. 
 
c.) Concerns 
One respondent thought that most learning was better if it was done in classroom rather 
than online. Two respondents indicated concern over the usage of facebook for work. One 
respondent also showed concern about how the online resource would be monitored and 
indicated that it would make them uneasy if a social support resource was administered by 
an employer. However, this respondent thought the concept had great potential if it was 
done appropriately. 
 
  
8) Rate the value of these online sources: 
 
Online Source Value of Online Source 

Not 
Valuable 

Somewhat 
Valuable 

Valuable Very 
Valuable 

Rating 
Average 

Response 
count 

Case Studies 
9.1% (4) 22.7% (10) 45.5% (20) 22.7% (10) 2.82 44 

Cheat sheets 
and time 

sequence plans 
7.0% (3) 18.6% (8) 30.2% (13) 44.2% (19) 3.12 43 

Online learning 
modules (i.e. 
assessments, 

clinical 
decision 
making) 

2.3% (1) 9.1% (4) 45.5% (20) 43.2% (19) 3.30 44 

Discussion 
forum (asking 
questions of 

other new 
grads) 

0.0% (0) 31.8% (14) 40.9% (18) 27.3% (12) 2.95 44 



Social forum 
(for social 

connections) 
11.6% (5) 32.6% (14) 44.2% (19) 11.6% (5) 2.56 43 

Clinical 
challenges 
discussion 

forum 
9.3% (4) 18.6% (8) 48.8% (21) 23.3% (10) 2.86 43 

Facebook page 
to connect with 

other new 
grads 

9.1% (4) 34.1% (15) 40.9% (18) 15.9% (7) 2.64 44 

 

Value of Online Sources 

 

Figure 5: All of these online sources were rated by respondents as valuable at least 40% and greater of the 
time. 48.8% indicated that having a clinical challenges forum was valuable.  

9.) Thanks for completing our survey! If you wish, please provide us with your email address 
and you will be entered to win a $20 Starbucks gift card! (The survey will remain confidential) 

35 respondents provided us with their email, winner was sent an email. 
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Discussion and Recommendations: 
 

Our survey provided us with some valuable information regarding the usage of social 
media and grad transition. Some limitations of our survey included that the survey was 
distributed through the nursing Facebook page and 31 out of 44 (70%) of the survey 
respondents were UBC students. This biased the results in several ways. Firstly, those who 
use the Facebook page are more likely to have interest in the usage of social media. Also, 
this limited the results to mainly UBC students. This survey was also convenience sampling 
to ESN students for VCH and UBC Facebook users. The sample size was relatively small 
(N= 44).  

Interest was indicated the most in aspects of learning through modules, evidence 
based practice, clinical decision making, cheat sheets, and discussion forums. This makes 
sense given that none of the respondents were very confident in entering the workplace 
with nearly 39% of respondents reporting that they felt uneasy with the transition. We can 
infer that acquiring information and increasing clinical knowledge will likely lead to increased 
confidence and competence, which will lead to less stress, better job retention and 
satisfaction and better patient outcomes. Another major trend was the desire for a way to 
connect with other new nurses, mentors, and employees through an online social support 
network. These two major findings are consistent with research that new nursing grads feel 
they need more clinical support and learning and that social support is an essential 
component to new grad transition. Establishing a discussion forum would likely be very 
valuable to address both these major trends. 

There was a strong interest in the usage of Facebook. For reasons of privacy and 
confidentiality, sites such as Facebook would not be viable tools for health authorities. 
However, we can take this valuable information to infer what kind and mode of support 
respondents desire. For example, Facebook provides a way for users to post articles, 
images, links, share networking information, allows people to express thoughts and 
opinions, and gives people a way to connect in general and offer support. A media outlet 
that would allow this would likely be a useful resource for new grads. 

Nearly 89% of respondents also noted that they used YouTube to assist them by 
watching demonstrations of practical nursing skills. There was also a strong indicator for 
modules. These findings indicate that respondents are visual learners and that seeing 
clinical demonstrations and skills through video is very valuable for learning. It would 
therefore be valuable if there were videos available to watch.  

The obvious benefits of social media are that most new grads are already using it 
effectively to assist them in their nursing career. 88.6% report that they use it to assist them 
in nursing. Likely, social media will become increasingly popular in the future. Since many 
people use social media, it would not be costly to train people to use it. For the most part, 
the vast majority of our respondents were open to using social media to assist them in 
nursing transition. 

In conclusion, we recognize the importance of hands on mentorship and we believe 
that social media would be valuable for supplementing new grad programs already provided 
by health authorities. In the future, the establishment of a Moodle site, which is presently 
being implemented at VGH, would likely be successful to assist new nurses because it 
offers social support and clinical information; two aspects of nursing that have been 
indicated as essential to successful nurse transition. 
 
 
  



  
  
  
 
 


