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The concept of Social Sustainability is complex and multi-faceted,
encompassing many elements of individual and community life. In designing a
definition of Social Sustainability, and identifying the ways in which it can be applied
practically, it is important to understand the interactions between a community’s
functional aspects and the perspectives and ideals held by those who inhabit the
space or place in question.

In order to define this concept in a university context, it is necessary, then, to
understand the nuances of a university environment, and then apply principles that
focus on creating a Socially Sustainable campus tailored to its unique milieu.
Universities are diverse, mobile and highly politicized spaces, where flows of
information, people and goods are transnational, frequent and driven by myriad
objectives. All of the characteristics that comprise the space of the university (ie, the
actors and stakeholders, the operations, the physical environment, the outside and
internal influences, the governance structures, the institution’s position in juridical
and jurisdictional space, the political, social, cultural and economic contexts, as well
as the interactions between all of these things) must be considered in outlining the
key goals for Social Sustainability for an institution such as the University of British
Columbia (UBC).

In an effort to envision what Social Sustainability would look like for UBC, a
comprehensive review was undertaken of numerous institutions, academic and
theoretical articles, and policy or other informational reports. The documented
findings of this research are presented in a subsequent section of this report,
entitled, “Social Sustainability in Universities and Related Organizations: Summary
of Research Findings.” The documents and sources studied were taken from a
variety of public and private arenas, (though keeping in mind the overall goal of
defining Social Sustainability within an academic context), in order to discern the
most common or important issues and ideas found relating to the definition and
implementation of Social Sustainability at institutions of higher education. A table of
relevant and significant terms appearing within the research materials was
compiled in order to identify and select foci for the creation of a definition and goals

for the following proposed vision for Social Sustainability at UBC (Appendix 1).
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SOCIAL SUSTAINABILITY AT THE UNIVERSITY OF BRITISH COLUMBIA

The University of British Columbia strives to empower students,
faculty, staff and the surrounding community to collectively create
and maintain a socially sustainable university. Achieving this will

mean:

Promoting effective participation and collaboration of all members of
the three interrelated communities at UBC (the academy, operations and

administration, and residents)

Maximizing the possibilities for, and the quality of,
education offered at the university, and working to foster

academic pursuits both within and beyond the campus

Ensuring responsible and accessible services and operations at the University of
British Columbia which promote high standards for the provision of health and

security services and basic human needs

Guiding the overall mandates of the university in upholding principles of social

and community equity and in continual
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efforts to raise the level of wellbeing experienced by all

people through their interactions with UBC

Community Engagement and Participation
Promoting effective participation and collaboration of all members of the three
interrelated communities at UBC (the academy, operations and administration, and
residents
* The University setting encompasses many realms and communities, which
must interact and work together to create a livable, effectual whole.
* UBC has aresponsibility to address the needs and desires of all community
stakeholders through appropriate consultation, participation and
collaboration in key decision-making processes

Education and Awareness
Maximizing the possibilities for, and the quality of, education offered at the
university, and working to foster academic pursuits both within and beyond the
campus
* Universities are unique and opportune spaces of academic freedom, based in
international social networks and consisting of and driven by a critical mass
of human capital. This makes them vital players in efforts to share knowledge
and information across boundaries and borders of all kinds.
» UBC will work to raise awareness of significant information relevant to
sustainability and creative a stable and just world.

Responsibility and Accessibility in Service and Resource Provision and
Operations
Ensuring responsible and accessible services and operations at the University of
British Columbia which promote high standards for the provision of health and
security services and basic human needs
* The University of British Columbia has a responsibility to provide services
that fulfill the basic human needs of its daytime and permanent populations,
and ensure access to the resources necessary to enjoy a safe, secure and
healthy lifestyle.
* These services and resources must be considered in terms of affordability,
cultural sensitivity and appropriateness, social inclusion, and ethical
practices.

Social Equity and Cultural Wellbeing

Guiding the overall mandates of the university in upholding principles of social and
community equity and in continual efforts to raise the level of wellbeing
experienced by all people through their interactions with UBC
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* Universities operate within diverse and complex societies, and need to
embrace the important role they have in creating culturally accepting and
adaptable spaces to serve the needs of all people in the University context.

* UBC has a responsibility to provide a social environment in which people,
individually and collectively, across all backgrounds and identities, are able
to live, work, and interact freely and authentically in ways that are mutually
beneficial and free of prejudice and systemic barriers.

SOCIAL SUSTAINABILITY IN  UNIVERSITIES AND RELATED ORGANIZATIONS
SUMMARY OF RESEARCH FINDINGS

INSTITUTIONAL WEBSITES AND PoLICY REPORTS

City of Vancouver: Definition of Social Sustainabiity

In May of 2005, a report to the Vancouver City Calnoutlined a definition of
social sustainability for the Vancouver context:

“For a community to function and be sustainable bisic needs of its

residents must be met. A socially sustainable conityywmust have the

ability to maintain and build on its own resouressl have theesiliencyto

preventand/or address problems in the future.”
The report emphasized the distinction between husnardividual capacityand social or
community capacityo build social sustainability. Human capacityluates those skills
and attributes that an individual contributes wiell-beingof individuals and the
community. Social capacity refers to the “relatioips, networksandnormsthat
facilitate collectiveaction taken to improve upon thaeality of life” in a community, and
ensure that such improvements are sustainableréploet outlines four guiding
principles for the implementation of social and lameapacityequity, socialinclusion

andinteraction security andadaptability

DNote: certain words in this report have been deliberately coloured blue for emphasis. Coloured
words indicate terms that I have found to be associated with and important for the definitions social
sustainability found in each document reviewed. The emphasis was added to provide a method of
efficient summarization of the terms, which have been compiled and used to inform the creation of a
definition of social sustainability based on this research
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In 2006, a research report was contracted out®{ity of Vancouver to a
private firm (Canadian Policy Research Networks;lmeavw.cprn.org), which elaborated
on previous meanings of social sustainability imd&auver to outline the reality of social
sustainability in the city. The report indicatedtfars within three broad categories: 1)
Basic needs (incomsecurity housingand homelessnessfetyand security); 2)
Individual Capacity éducationhealth socialservices civic engagement 3) Community
Capacity (neighbourhoods and social sustainabflitty of Vancouver neighbourhoods
and social sustainability). The report noted that“social sustainability to which
Vancouver aspires will require renewed investmeniitiatives to ensure that residents’
basic needs are met, that residents can develop#rsonal capacity, and that
communities foster the socialclusionand positive development of all residents.” These
aspirations are notably aligned with those outlimethe policy report described above.

The principles outlined by these two documentsygifionot formed within a
university context, potentially influence the wamat the University of British Columbia
is developed and shaped because of the human eiadl spacity brought to the
University by people living in Vancouver who arecempassed within the city’s
definition and actions. It is for this reason ttia definition created by the City of

Vancouver is included in this research.

Gates, Rick and Mario Lee, “City of Vancouver, BglReport: Social Development:
Definition of Social Sustainability.” 10 May 2006ity of Vancouver Director of Social
Planning, in consultation with the Manager of thustainability Group. 30 January 2009
<http://vancouver.ca/ctyclerk/cclerk/20050524/doemts/p1.pdf>

Cooper, Merrill, “Social Sustainability in Vancouv@eport.” September 2006. Canadian

Policy Research Networks, Family Network. 30 Jap2&09
<http://www.cprn.com/documents/45488_en.pdf>

Environment Canada: Definition of Social SustainaHity

Social sustainability, as defined by Environmenh&ia, reflects the “relationship
between development and curreatial norms The organization deems that “an
activity is socially sustainable if it conforms visocial norms or does not stretch them
beyond the communitytelerance for changeThe ministry states that “social norms are

based omeligion, tradition andcustom they are rooted imaluesattached to human
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health and well-beinySome of these norms are “intangible,” for instaybeliefsor
values that are important for different aspectéfefand the environment. Environment
Canada has established that “social norms andl smeiatraints on development must be
taken into account in planning for sustainable tgweent,” and stresses the importance
of exploring the issues itpllaborationwith the groups ocommunitiesconcerned in

order to define social limits to sustainability.

“Social Sustainability.” 26 January 2009. Enviromh€anada ReporThe State of
Canada’s Environment — 19986 January 2009 <http://www.ec.gc.ca/soer-
ree/English/ SOER/1996report/Doc/1-5-2-6-4-1.cfm>

Mount Saint Vincent University & Social Economy andSustainability Research
Network
Mount Saint Vincent University in Halifax, Nova Si@ is part of a Social

Economy and Sustainability Research Network, wkiek created in response to the
increasing importance of tlisocial economy’in the Atlantic context. The organization
explains the notion of a social economy as a ciie®f businesses and organizations
that “aredemocraticand/orparticipatory pull together many types of resources in a
socially ownedentity, and prioritize social objectives and sbeaues.” While they may
intend to make a profit, they do this in “a contthdt seeprofit as a means to meet
social goalg rather than as a way to create individual wealtmey may rely on
volunteerlabour as well as, or instead of, paid employe€ke Social Economy is
characterized by initiatives that “meet the nedddisadvantaged members of society.”
Where these organizations often overlap is in pgtpeople before profit,’and
exercising democratic principles in their goverranthey emphasize “participation,
empowermentandindividual and collective responsibility

The values associated with the research and dewelaipof this social economic
structure could be applicable to the universitytegt) especially in the creation of
socially sustainable campus operations, which aaterith many of the same types of

institutions and activities encompassed in thigtgpsocial economy.
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“Social Economy and Sustainability Research Netwhnttoduction” 31 January 2009.
Mount Saint Vincent University. 31 January 2009
<http://www.msvu.ca/socialeconomyatlantic/Engliginte%20en.asp>

Royal Roads University: Sustainability Plan

Royal Roads University (RRU), located in Victorgxjtish Columbia, is
exceptional in its situation on a significant nagbhistoric site. This location has been an
instrumental factor in the university's impetuseéomulate a Sustainability Plan for its
future growth. The Plan incorporates university-evaperational principles which
address social and cultural issues, includingueeof existing infrastructure and
buildings wherever possible in ordergeeserve thanique cultural heritagef the
campus; mixed-use building plans to facilitate dgstrian andnteractive campus
community maximization of facilities use througiharingbetween the academic and
general communities; focus @rcal and sustainable resources, methods and matenials o
campus (which promotes commundtyhesiorthrough increased local labour
opportunities etc.); active contribution apakticipation of employees at all levels

Equally important in RRU'’s strategic mandate isphemotion of education and
research in sustainability for its learners, itptayees, and its surrounding community.
The University is shaping its learning environmerfoster the sharing of knowledgad
the expansion ddkills through leadingedge environmental programs, as well as
“creating, exploring and confirming emerging knoggde through innovative applied
research; anceaching out to students, employees, partraghgocates, and government
leaders throughommunity leadership and participatibRoyal Roads University enacts
its founding motto (Living our Learning) and thecampanyingphilosophy of a

living-learning laboratorgledicated to sustainability in these myriad ways.

“Royal Roads University Sustainability Plan.” Dedsn 2008. Royal Roads University.
29 January 2009 <http://www.royalroads.ca/NR/rdoegyES50DE048-206F-433A-
AD1D-9EAEF6B4F4A7/0/SUSTAINABILITYPLAN4.pdf>

Sierra Club Youth Coalition Sustainable Campuses Initiative

Sierra Club Youth Coalition (http://sys-cjs.orggshoperated a Sustainable

Campuses Initiative since 1998. This initiativeuses on creating a network of college
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and university campus communities working for tbatmued development of
sustainability in their own contexts. It also pie$ access to resources and links to other
related organizations, thereby extending the camptwork beyond education and
academia into other sectors of society. They atsb &n annual sustainability conference
for youth.

The Sustainable Campus Initiative uses a definiosustainability which
encompasses “Social Equity” principles. Their défn of Social Equity is as follows:

“Social equityrequires a fair and equitable distribution of wedhat

meetshasic needfor all, which isrespectfulof human rightsand which

includes broad and meaningfudrticipationby individuals in decision-

making in order to nurtureommunityvitality.”

“What is Sustainability?” 29 October 2008. Sierrauth Coalition. 31 January 2009
<http://syc-cjs.org/sustainable/tiki-index.php?pahat+is+Sustainability%3F>

Simon Fraser University: Sustainability Advisory Canmittee

Simon Fraser University (SFU working to institutionalize sustainability ors it
campus in a variety of ways, including through was social vehicles like academics and
human resources. Many of the strategies outlinedrapass aspects of what could be
identified as social sustainability, and though theversity has no specific definition for
the term itself, the principles outlined in the gavance structures show a consideration
for the importance of social factors and multi-gg$ioary engagement across the
university. Some of the goals and priorities idieedi for the Sustainability Advisory
Committee include: “embedding sustainabiktyucatiorninto every class’engaging
individual departments in@dalogueabout sustainability; ongoing pubkommunication
about sustainability projects being doaearenessampaigns for sustainability related
issues; natural and cultuhgagemenuith the local area (ie, tours of Burnaby
Mountain).

In addition to integrating ideas of social susthihigy within the operational
structures of SFU, this university has also engagéuthe surrounding community on
issues of social sustainability by hosting a Sustaility Fair, at which a workshop on

Envisioning Social Sustainability in the City ofr8ey, took place. The workshop results

8
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identified the following as important issues focsb sustainability: safetydiversity,
community spirityouth servicesrecreationhousing, pride, healtbervices
transportationaccessibility engagement, child carequity, job opportunities,
participation inclusion affordability, care, compassion, accountability, elimination of
poverty, responsiveness to the needs of all ageppnsivenessf government, aense of
place Though this visioning exercise did not take plaithin a campus context, most of
these issues could be applicable to the workingsnfersities.

The evidence of a multi-faceted understanding efstbcial aspects of
sustainability in educational contexts like thissdrom SFU is encouraging. It seems that
the role that universities have in creating conmastand linkages to other parts of
society should be an integral part of an understanaf social sustainability in a

university context.

“Making Connections: Sustainability, SFU & You: Reipant Identified Priorities for
Sustainability Advisory Committee and Sustainapiiiesearch at SFU.” 9 May 2006.
Simon Fraser University. 27 January 2009 <http:#unsfu.ca/~sustain/pdf/2006_05_09
making_connections_table_discussions.pdf>

“Social Sustainability Workshop - Visioning Exerei® June 2007. City of Surrey. 27
January 2009 <http://www.surrey.ca/NR/rdonlyresiBBBCC-060B-4F9A-BC6A-
91B442603A5A/0/workshopresults.pdf>

Talloires Declaration, 10 Point Action Plan

In 1990, the presidents of 22 institutions of liglearning from around the world
created a document declaring that institutionsigiér learning will be world leaders in
developing, creating, supporting and maintainingtauaability. Though the Declaration
is grounded in a focus on environmental sustaiitgpil addresses social sustainability
in particular in the following points of the 10 doéd in the Action Plan:

Point # 2) Create amstitutional Culture of Sustainability Encourage all
universities to engage in education, research¢yédirmation, and information exchange
on population, environment, and development to noward global sustainability.

Point # 3) Educate for Environmentally Responsikzenship — Establish
programs to produce expertiseenvironmental management, sustainable economic

development, population, and related fields to emthat all university graduates are

9
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environmentally literat@and have thawarenesandunderstandingo be ecologically
responsible citizens.

Point # 6) Involve All Stakeholders — Encourageolvementof government,
foundations, and industry in supporting interdiiogry research, education, policy
formation, and information exchange in environmiysustainable development.
Expandwork with community and nongovernmental organizaditm assist in finding
solutions to environmental problems.

Point # 8) Enhanc€apacityof Primary and Secondary Schools — Establish
partnerships with primary and secondary schooketp develop the capacity for
interdisciplinary teachingbout population, environment, and sustainableldgwment.

Point # 9) Broadeervice and Outreadiationally and Internationally — Work
with national and international organizations torpote a worldwide university effort
toward a sustainable future.

Point #10) Maintain the Movement — Establish a S8tcrat and ateering
committeeto continue this momentum, and to inform and supgach other’s efforts in
carrying out this declaration.

In 2005, leaders again gathered to collaborate@vidit the original Talloires
Declaration and create a new document focusedfgadiyi on Civic Engagement and
Social Responsibility. The new document includes“filedge to promote shared and
universal human valueand the engagement by our institutions within@mmunities
and with our global neighbors.” The declarationgmees the need to createcial
capital contribute to th@ublic good participatein the democratic process agchpower
those who are less privileged, buildw@ture of reflectiorand use the university
community as a vehicle for serving and strengthgeginbal citizenship. The main points
from the declaration are:

1) Embedpublic responsibilitythrough personal example and the policies

and practices of our higher education institutions.

2) Create institutional frameworks for the encouragatneward and

recognition ofgood practicén social servicdy students, faculty, staff

and their community partners.

10
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3)

4)

5)

6)

7)

8)

9)
10)

Ensure that thetandard®f excellence, critical debate, scholarly research,
and peer judgment are applied as rigorously to conityyengagement
as they are to other forms of university endeavor.

Fosterpartnershipdetween universities and communities to enhance
economic opportunitygmpowerindividuals and groups, increase
mutualunderstandin@nd strengthen the relevance, reach and
responsiveness of university education and research

Raiseawareneswithin government, business, media, charitable;fot
profit and international organizations about cdnitions of higher
education to social advancement arallbeing Specifically, establish
partnershipsvith government to strengthen policies that suppmher
education’sivic and socially responsible efforiSollaborate with
other sectors in order to magnify impacts and sustacial and
economic gains for our communities.

Establishpartnershipsvith primary and secondary schools, and other
institutions of further and higher education, sattducation for active
citizenship becomes an integral part of learninglldevels of society
and stages of life.

Document and disseminate examples of universitkwmat benefit
communities and the lives of their members.

Support and encourage international, regional atidmal academic
associations in their efforts to strengthen unmgi@vic engagement
efforts and create scholarly recognition of sendnd action in teaching
and research.

Speak oubn issues of civic importance in our communities.

Establish a steering committee and internationtoiks of higher
education institutions to inform and support adlithefforts to carry out

this Declaration.

The more recent of the two documents is certairdyenfiocused on social

sustainability in the university context, thoughtbare useful for not only understanding

11
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the pledges being made, but also for tracking tbgness of the movement toward a

comprehensively institutionalized notion socialtaurgbility in universities worldwide.
“The Talloires Declaration, 10 Point Action Plad990. Association of University
Leaders for a Sustainable Future. 14 January 20G9:4www.ulsf.org/pdf/TD.pdf>
“The Talloires Declaration On the Civic Roles arati@l Responsibilities of Higher

Education.” 17 September 2005. Talloires Netwo#kJanuary 2009
<http://www.tufts.edu/talloiresnetwork/downloadsiidaesDeclaration2005.pdf>

Thompson Rivers University: Environmental Advisory Committee & Students’

Union

Thompson Rivers University, (TRU) located in KanpspBritish Columbia, has
a number of affiliated groups or campus organizativorking there to further the
discourses of sustainability taking place in thetisg, including the Thompson Rivers
University Environmental Advisory Committee (EA@)e administrative body that
works on sustainability at the campus. The EAC wdaddkprovide “evidence based advice
with regard to environmentally sensitive policieslgractices that foster a sustainable
future and lead to health and economic benefitghietUniversity community.” Under
this mandate, the group focuses on promadtilagpgueabout issues related to
sustainability and aealthy workplaceLike many other higher education institutional
bodies, this one is heavily focused on the ecolgispects of sustainability, and makes
no mention of social sustainability directly.

Another organization working at TRU that focusesempecifically on social
features of sustainability is the TRU Students’ &wniTheir commitment to social
sustainability is summarized in the following exater

“Our organization has taken action to ensure thattorld we live in and

pass on is Aealthyandsafeone. From support fgyublic transit to

sponsoring the Sierra Youth Coalition’s ConfereoneSustainable

Campuses in 2007; frosustainable material productidimcluding fairly

traded products] to a national Students for Suahality campaign, TRUSU

is committed to a brighter, cleaner future.”

12
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“Sustainability.” 28 August 2008. Thompson Rivenmsikérsity Student Union. 31
January 2009 <http://trusu.ca/index.php?sectioril4d=
“Thompson Rivers University Environmental Advis@@pmmittee.” 19 August 2007.

Campus Climate Network. 27 January 2009 <http://weswpusclimatenetwork.org/
wiki/TRU_Environmental_Advisory_Committee>

University of California, Berkeley: Campus Sustaindility Assessment & Charter of

the Chancellor's Advisory Committee on Sustainabitly

The University of California, Berkeley, in 20050duced a Campus
Sustainability Assessment, a 122-page documenidéatifies many categories of goals
and indicators for sustainability on the campusp8singly, however, even those
addressed which arguably should necessarily has@nguassed social aspects (ie,
housing, built environment, transportation, food aming) were primarily focused on
the environmental aspects of sustainability. A gaetions of the report that are rooted in
social understandings (ie, the education and acadarhealth and well-being sections)
present objectives that are framed entirely incthrext of environmental action.

In addition, the University produced a Charterhef Chancellor’'s Advisory
Committee on Sustainability in November, 2006. Tdgtothis is undeniably an important
step toward implementing sustainable practiceqiercampus, it, too, lacks a social
sustainability focus. The absence of social suahality in these documents is significant
evidence that the field of social sustainabilityaarch is still in nascent stages of

exploration.

“Charter of the Chancellor’'s Advisory Committee Sustainability.” 30 November 2006.
University of California, Berkeley. 29 January 2009
<http://sustainability.berkeley.edu/docs/CACS_UCRager.pdf>

“UC Berkeley: Campus Sustainability Assessment.filAZ005. University of California,

Berkeley. 29 January 2009
<http://sustainability.berkeley.edu/assessment(pAlfS_UCB_Assessment_Full.pdf>

University of Northern British Columbia

The University of Northern British Columbia (UNBGyhich proclaims itself as

“Canada’s Green University” has recently completedsioning process with the goal of

13
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identifying inter-disciplinary thematic academicisfers that “best represent what the
University should seek to address through its anaclprograms over the coming
decade.” The clusters identified include: Naturak®urces and Environment; Health and
Human Development; Commerce addmmunitySustainabilityjndigenous Peoples’
Knowledge Global Processes arféerspectivesand Artistic and CulturdExpression

All of these academic clusters are bound tightlihwgocially sustainable
initiatives encompassing a wide range of value$ sxsc‘natural resources, goods,
culture services knowledge, and information.” For instance, “Conmities” are broadly
defined, not only on the basis of geography, bem ah ideas, history, culture and
traditions interestenterprisgor other shared characteristics. The outcoméseof
visioning process at UNBC show that the universitysing a multi-faceted approach to
sustainability and social sustainability, integngtimany of the important spaces at a

university into an overarching framework.

“Academic Visioning Initiative: Thematic AcademiduSters.” University of Northern
British Columbia. 29 January 2009
<http://www.unbc.ca/academic_visioning/thematic stdus.html#HealthandHumanDeve
lopment>

University of Victoria Sustainability Project

The University of Victoria Sustainability Projecew developed by students and
other campus players, using the Campus Climate df&t¢found online at
<http://www.campusclimatenetwork.org/wiki/Welcome¥e initiative envisions the
University of Victoria “contributing to the creatioof a sustainable campus and
community through the employment of educati@xchange of ideasnd locally based
but globally inspired goals. The Project definestainability as: the implementation of
“practices thabalancethe social, economic and environmental aspeatsiofives in
order to reduce our impact on the earth and liveeway that won’t deplete our resources

for the future,” but has no specific definition ®ocial sustainability in and of itself.

“The University of Victoria Sustainability Projet% December 2007. Campus
Climate Network. 27 January 2009
<http://www.campusclimatenetwork.org/wiki/The_Unisiy of Victoria_Sust
ainability_Project>

14
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University of Wisconsin, Oshkosh:Campus Sustainability Team Charge, Goals,

Roles and Responsibilities
In 2006, the Chancellor and Provost of the Universi Wisconsin, Oshkosh
(UWO) produced a document outlining the Campusdbusbility Team Charge, Goals,

Roles and Responsibilities. In this document, thtda@rs expressed the following:
“Ecological integrity is interrelated with varioaspects of human
welfare:peace social and economjastice gender, racial, and ethnic
equality and truedemocracyandpolitical freedom Impairment to any of
these negatively impacts the others. Human wetfapends on a
healthy, sustainable environment, atederioration in social conditions
leads to environmental degradation

Additionally, the authors state that:

“The university is a member of the social and egwal community and
shares a responsibility to be a positive forcergsprving and enhancing
environmental and social well-being. More importgnt has a unique
role as an institution that develops expertisédnerdcience, technology,
and policies of sustainability as well as in thdgdophical basis for
sustainability. In addition, it is the principatesfor teachinduture
leaderswho will play pivotal roles in creating a sustadesociety. All
academic disciplines are relevant to sustainabtifyving distinctive
resources for cultivating sustainability.”

These insights provide a useful way of approachowal sustainability in a university

setting. UWO is also undergoing the planning predesa campus-wide sustainability

plan. Given the integrated and shrewd understamafisgcial sustainability apparent in
this document produced by the University’s highelemanagement, a plan of this type
could develop into a successful embodiment of maypprtant aspects of social
sustainability in a university context.

Earns, Lane and Richard H. Wells, “UWO Campus Sustéity Team Charge.” 2
October, 2006. University of Wisconsin, OshkoshJ3auary 2009
<http://www.uwosh.edu/faculty_staff/barnhill/ES_4@fbrd%20documents/CST%20cha
rge%20final%20abbr.doc.>

15
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World University Services Canada

World University Services Canada (WUSC,; http://wwwsc.ca/) is a network of
individuals and postsecondary institutions “whadaed that all peoples asmtitledto the
knowledgeandskills necessary to contribute to a mergiitableworld.” Their mission,
“to foster humardevelopmenandglobalunderstanding througiducationand training,”
though not explicitly outlining goals for or a dafion of social sustainability, includes
elements of a socially focused platform for creaimrmore sustainable world through
campus activities. Specifically, the organizationuses on linking educational
institutions with development and maintenance stanable livelihoods outside the

campus setting.

“WUSC On Campus — Overview.” World University Sems Canada. 31 January 2009
<http://www.wusc.ca/en/campus/campus>

ACADEMIC READINGS

Calder, Wynn and Richard M. Clugston, “Critical Dim ensions of Sustainability in
Higher Education.” Sustainability and University Life, Walter Leal Filho ed., 1999.
New York: Peter Lang.

The authors of this article argue that in desigramew agenda for defining goals
for sustaining the global community, institutiorfhayher education should focus on
social aspects of sustainability. The argumenagged on the growing recognition of
many scholars that poverty, unemployment, commuigintegration, and ecological
abuse have accelerated globally, despite massivedses in global GNP in the latter
half of the 28' century, clearly demonstrating that economic itives are not sufficient
for providing an effective and just society. Thetaus argue that a major factor is that
humans have increasingly “defined our goals in seofrgrowing economies to provide
jobs—a means—rather than developing healthy suilrhuman societies that provide
people with secure and satisfying livelihoods—ad’dn). The new agenda would

“support the right of all people to a place in sbgiand on the earth with

accesdo the resources required to createaureand fulfilling life for
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themselves gheacewith their neighbors and imalancewith the earth’s

natural systems; to build—complementary to the m@wnomy—strong

gender-balanceson-monetized househocthdcommunity economieable

to replenish theocial capitathat is essential to healthy societies; and create

a global system dbcalized economiethat root economic power and

environmental responsibility in people armmmunitiesof place” (2)
The authors acknowledge that historically, the té&sostainable” arose among those with
environmental concerns, and most definitions rétligis emphasis. They deem that it is
critical, however, “to address social justice issard to know that there can be no

sustainable communities and institutions witheatial justicé (2).

Cortese, Anthony D., “The Critical Role of Higher Education in Creating a
Sustainable Future.” Planning for Higher Education, March—May, 2003. p.p. 15-22.

Cortese argues in this paper that institutionsigtiér education “can serve as a
model of sustainability by fulljntegratingall aspects of campus life” (1), and claims that
there is a growing need for a new human perspedtiedto the fact that, for the first time
in history, “humans are pervasive and dominantdsia the health andell-beingof the
earth and its inhabitants” (15). Central to theéhats argument is the idea that, rather
than labour and econmic capital, the limiting fastior future economic growth are

“natural capital (the size of the fish stock, rfee humber and size of the

fishing boats) andocial capitalthe ability to make market corrections and

to govern society to achievealth peacesecurity social equity and

stability)” (15).

This said, he argues that the role of higher educad to employ its unique “academic
freedom andritical masgo develop new ideas, to comment on society and it
challenges, and to engage in belgerimentationn sustainable living” (p17). The

author is adamant that the global environmentdlemges we face are crises “alues
ideas perspectivesandknowledgg” which means that we are facing “a crisis of
education, not one of ineducation.” (17) The agtjgleads the case that higher education
institutions have a moral duty to enhancedharenesknowledgeskills, and values

needed to createjast and sustainable future.
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Jickling, Bob and Arjen E. J. Wals, “Sustainability’ in higher education: from
doublethink and newspeak to critical thinking and meaningful learning.” Higher
Education Policy, Vol. 15, (2002) p.p. 121-131.

The authors of this article argue that issues sfasnability and the environment
need to be understood as issues that encomgpalssral identitiessocial and
environmental equityrespectsociety — natureslationshipsaand tensions between
intrinsic and instrumentadalues” They suggest that to address issues of sustétgab
we need to consider broader issues and questmmisstance, thethicalconstraints
regarding theénjusticeswe face in things like sharing the use of the disrtesources.

The need to look at issues afevelopmentjustice peaceand conflict, human rights and
dignity, and intrinsic value of other species, and... whaglesystems” is advocated in the
piece. The article helps to demonstrate the nered éhange in trajectory toward a more
holistic vision of sustainability, as well as onttig some of the challenges inevitable in

this process.

Sarkissian, Wendy, Nancy Hofer, Yollanda Shore, Sph Vajda and Cathy
Wilkinson, 2009.Kitchen Table Sustainability: Practical Recipesfor Community
Engagement with Sustainability. London: Earthscan.

Kitchen Table Sustainabilitg a comprehensive overview of the relationship
between communitgngagemerdind sustainability, and an examination of the agyri
social factors and actors in creating a socialstanable world. In defining Social
Sustainability specifically, the authors suggeat tisustainability is related to tlopiality
of life in a community — whether the economic, social @amdronmental systems that
make up the community are providing@althy productive meaningfullife for all
community residents, present and future” (26).ddi#gon, the authors emphasize the
importance of communities “actively working to irephent social sustainability reflect
new structural systems, includingnnectivity networkingandincentivesfor people to
participateand act” (26). Many of these concepts can be latatinto the university
context, and the text provides an inspirational iafekmative resource for designing and

implementing social sustainability in communitiasademic or otherwise.

18



GEOG 446 - Topics in Geography: Social Sustainability
Sally Hermansen & Lorna Seppala

APPENDIX 1.

Erika Milne
4 February 2009

KEY TERMS AND FREQUENCY* OF APPEARANCE WITHIN

RESEARCH FINDINGS SUMMARY

The following terms and categories were used to inform the decision upon specific
goals outlined to describe the broader definition of Social Sustainability at UBC.

Responsibility and
Accessibility of
Service and
Resource Provision

and Operations
Social serviceg5)

Skills (4)

Empowerment (3)
Capacity (4)

Health (6)

Individual Responsibility (1)
Adaptability (1)
Development (2)
Enterprise (1)

Good practice (1)
Safety/security(6)

Basic needg?2)

Prevention (1)

Resource maintenance (1)
Sustainable production (2)
People before profits (1)
Standards (1)

Affordability (1)

Stability (1)

Housing (1)

Youth services (1)

Transit (2)

Access(ibility) (2)
Opportunity (1)

Public good (1)

Community

Engagement and

Participation

Participation (8)
Community (9)
Collaboration (2)
Engagement(4)
Involvement (1)
Interaction (2)
Integration (1)
Collective action (1)
Collective/public
responsibility (3)
Dialogue (2)
Communication (1)
Leadership (1)
Cohesion(2)
Networks (1)
Sharing (3)

Social capital (3)
Social economy (1)
Interdisciplinary (1)
Democracy (2)
Social ownership (1)
Sense of place (1)
Balance (2)
Partnership(4)
Global (2)

Local (2)
Empowerment (3)

Education and
Awareness

Education (4)
Qutreach (2)

Speak out (1)
Understanding (2)
Literacy (1)
Awareness(4)
Responsiveness (1)
Knowledge (2)
Reflection (1)
Living-learning lab (1)
Empowerment (3)
Critical mass (1)

Social Equity and
Cultural Wellbeing

Culture/heritage (6)
Expression (1)
Values(6)
Customs (1)
Tradition (2)
Beliefs (2)

Religion (1)
Tolerance (1)
Indigenous knowledge (1)
Perspective(2)
Identity (1)
Respect (1)

Equity (7)

Quality of life (2)
Wellbeing (4)
Social norms (2)
Gender (2)

Peace (4)

Social justice (5)
Ethics (1)

Dignity (1)
Freedom (1)
Resilience (1)
Human rights (2)
Empowerment (3)
Diversity (1)

Social inclusion (3)

*Total number of appearances in entirety of research findings summary indicated in round brackets.

APPENDIX 2.
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OVERVIEW OF STARS SOCIAL SUSTAINABILITY INDICATORS

Indicators of relevance to Social Sustainability (from STARS Summary Scorecard).
Note: though the STARS report outlines many more indicators of sustainability, only
those of direct relevance to Social Sustainability appear in this list.

Category 1 - Education and research
*  Co-curricular education
0 Student sustainability outreach program
e Curriculum
0 Sustainability Course Identification
0 Sustainability Graduation Requirement
0 Sustainability Literacy Assessment
0 Sustainability focused academic courses
*  Faculty and Staff Development and Training
0 Incentives for Developing Sustainability Courses
0 Employee Sustainability Outreach Program
* Research
0 Faculty involved in sustainability research
Category 2 - Operations
* Dining services
0 Local food
0 Certified organic food
0 Fair trade coffee
*  Purchasing
0 Vendor code of conduct
* Transportation
0 Commuter options
0 Air travel
Category 3 - Administration and Finance
0 Sustainability committee
* Investment
0 Transparency
Committee on investor responsibility
Screening for negative investments
Positive sustainability investments
Stakeholder engagement
e Community relations and partnerships
0 Community service infrastructure
0 Student participation in community service
0 Public policy engagement
* Diversity, Access and Affordability
0 Diversity committee

(0]
(0]
(0]
0

0 Diversity officer

0 Non-discrimination policy

0 Diversity plan

0 Support program for underrepresented groups
0 Affordability and access programs

*  Human Resources
0 Employee partner benefits
0 Faculty and staff benefits
0 Parental leave
0 Employee satisfaction survey
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0 Sustainable compensation for faculty and staff
e Trademark licensing

0 Independent monitoring of logo apparel

0 Designated suppliers program

APPENDIX 3.
OVERVIEW OF GLOBAL REPORTING INITIATIVE
SOCIAL SUSTAINABILITY INDICATORS

Indicators of relevance to Social Sustainability (from GRI Indicator Search, Social
Indicators). Note: though the GRI website outlines many more indicators of
sustainability, only those of direct relevance to Social Sustainability at UBC or in a
university context appear in this list.

Social Performance: Labour Practices and Decent Work
*  Employment
0 Total workforce by employment type, employment contract and region
0 Total number and rate of employee turnover by age group, gender and religion
* Labour/management relations
0 Percentage of employees covered by collective bargaining agreements
0 Minimum notice periods regarding significant operational changes, including
whether it is specified in collective agreements
e Occupational health and safety
0 Rates of injury, occupational diseases, lost days, and absenteeism, and number of
work-related fatalities by region
0 Education, training, counseling, prevention, and risk-control programs in place to
assist workforce members, their families, or community members regarding serious
diseases
*  Training and education
0 Average hours of training per year per employee by employee category
0 Percentage of employees receiving regular performance and career development
reviews
* Diversity and Equal Opportunity
0 Composition of governance bodies and breakdown of employees per category
according to gender, age group, minority group membership, and other indicators of
diversity
0 Ratio of basic salary of men to women by employee category
Social Performance: Human Rights
* Investment and Procurement Practices
0 Percentage and total number of significant investment agreements that include
human rights clauses or that have undergone human rights screening
0 Percentage of significant suppliers and contractors that have undergone screening
on human rights and actions taken
* Non-discrimination
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0 Total number of incidents of discrimination and actions taken
*  Freedom of association and collective bargaining
0 Operations identified in which the right to exercise freedom of association and
collective bargaining may be at significant risk, and actions taken to support these
rights.
e Child Labour
0 Operations identified as having significant risk for incidents of child labor, and
measures taken to contribute to the elimination of child labor
* Forced and compulsory labour
0 Operations identified as having significant risk for incidents of forced or compulsory
labor, and measures to contribute to the elimination of forced or compulsory labor
*  Security Practices
0 Percentage of security personnel trained in the organization's policies or
procedures concerning aspects of human rights that are relevant to operations
e Indigenous Rights
0 Total number of incidents of violations involving rights of indigenous people and
actions taken
Social Performance: Society
*  Community
0 Nature, scope, and effectiveness of any programs and practices that assess and
manage the impacts of operations on communities, including entering, operating,
and exiting
*  Corruption
0 Percentage and total number of business units analyzed for risks related to
corruption
0 Percentage of employees trained in organization's anti-corruption policies and
procedures.
0 Actions taken in response to incidents of corruption
e Public Policy
0 Public policy positions and participation in public policy development and lobbying
e Anti-competitive behaviour
e Compliance
0 Monetary value of significant fines and total number of non-monetary sanctions for
non-compliance with laws and regulations
Social Performance: Product Responsibility
e Consumer health and safety
*  Products and service labeling
e Marketing communications
*  Customer privacy
e Compliance

“Indicator Search.” Global Reporting Initiative. 31 January 2009 <http://www.globalreporting.org/>
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